
Common Questions for Online Retail 
Store 

General Online Retail Services 
- What types of products do you sell in your online store? 

- Do you offer both physical and digital products? 

- Can I return an item purchased from your online store? 

- How do I track my order after purchasing? 

- Do you offer any discounts for first-time customers? 

Pricing and Payment 
- What payment methods do you accept? 

- Is it safe to enter my payment information on your website? 

- Do you offer installment payment plans? 

- How do I apply a discount or promo code at checkout? 

- Are taxes included in the price or added at checkout? 

Shipping and Delivery 
- What are your shipping options? 

- Do you offer free shipping? 

- How long does it take for my order to arrive? 

- Can I change my shipping address after placing an order? 

- Do you offer expedited or express shipping? 

Returns and Exchanges 
- What is your return policy? 

- How do I return an item I purchased? 

- Are returns free or do I have to pay for shipping? 



- How do I exchange an item if it’s the wrong size or color? 

- What happens if I return an item after the return window? 

Customer Account and Orders 
- Do I need to create an account to shop on your website? 

- How can I track my order status? 

- Can I modify or cancel my order after placing it? 

- Do you store my credit card information for future purchases? 

- How do I reset my account password? 

Product Availability and Stock 
- How do I know if an item is in stock? 

- Can I pre-order an item that’s out of stock? 

- What should I do if I receive a notification that my item is back-ordered? 

- Do you restock items that are out of stock? 

- How do I get notified when a product is available again? 

Product Information 
- Do you offer product reviews on your website? 

- How can I find out more information about a product? 

- Do you provide detailed size charts for clothing and accessories? 

- Can I view product ratings before making a purchase? 

- How accurate are the product photos on your website? 

Security and Privacy 
- Is my personal information secure when I shop on your website? 

- Do you share my data with third parties? 

- What is your privacy policy regarding customer information? 

- How do you protect my payment information? 



- Do you comply with GDPR or other privacy regulations? 

Sales and Promotions 
- How do I know about upcoming sales or promotions? 

- Do you offer loyalty programs or reward points? 

- Can I combine multiple discounts on a single order? 

- How do I sign up for your newsletter or email alerts? 

- Do you offer seasonal or holiday sales? 

Customer Support and Assistance 
- How can I contact customer service if I have a problem? 

- Do you offer live chat support? 

- What should I do if I receive a damaged or incorrect item? 

- Do you offer phone support for order inquiries? 

- How can I get help with product troubleshooting? 

International Orders 
- Do you ship internationally? 

- What international payment methods do you accept? 

- Are there additional shipping fees for international orders? 

- Do you offer international returns or exchanges? 

- How do I track my international order? 
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