CepBVIC AnA NOKYyNnKu co CKuUOKom ¢ nonynsApHbIX MmarasmHoOB

[MaBHasa cTpaHuua v ToBap
Perncrtpauns/ Bxon
JINYHbIN KabuHeT
OdopmneHne Nokynku
Kop3unHa

AomuHka

Tenerpam bot

CaunTt-ucrtouHuk ans napcudra: https://www.mytheresa.com/

Ho BakHO noHMMaTb, YTO cepBUC NoapasyMeBaeT MacluTabupoBaHue ¢ gobaBneHem B
OyayLiem opyrMx mara3vHOB B CUCTEMY (Kak Hanpsimyto, Tak 1 Yepes napTHepckme
nporpammbl MarasmHoB).

MaBHasn CTpaHuua un ToBap.

Ha rnaBHOM cTpaHuLe y Hac none Ans BBOAA CCbISIKM Ha TOBap C canTa
https://lwww.mytheresa.com/ nocne Toro kak BBENu CCbINIKY U Haxkanu kHonky “lNounck”

Mbl MONy4aeM Ha TOW e CTpaHuLEe nog nonemM noucka KapTy ToBapa co BceMu aTpubytamum
ToBapa c canta https://www.mytheresa.com/ n JOMOMHUTENBHO Mbl NOMy4YaeM CTOMMOCTb
3TOro ToBapa B pybnsx PP (Kypc BanoTMpOBaHUA HacTpanBaeM B agMUHKE) U CTOUMOCTb C
ANCKOHTOM cepsuca Kk npumepy 10% (cTaBKy AMCKOHTa HacTpauBaeM B agMUHKE) CPOK
noctasku K npumepy ot 10 go 30 gHen ( HacTpanBaem B agMuHKe) . Ha cTpaHuue noMumo
CTOMMOCTU NpW onriate Yyepes CepBuC BUAMM Pa3HULY B LieHe TO eCTb Bblrody. Tak-Xe Mbl
nony4yaem BO3MOXHOCTb BblbpaTb pasmep, M3MEeHUTb Apyrue atpmubyTbl €CNn NMEKTCS 1
onnaTtuTb ToBap cpasy (Ha canTe OyaeT SKBaNMpPUHI) ninn JobaBnTb €ro B KOP3WHY, Uinn
COXpaHUTb NOCTaBMB cepaeyko “nobaBuTb B n3bpaHHoe”. bes BbibpaHHbIX aTpnbyToB Takux
Kak pa3mep He gobasnsieM ToBap B KOP3UHY, yKasbiBaeM Ha OLUNOKY.

*INpegnaraem NonbL3oBaTeNto Nonyyatb HOBOCTU B Bpayaepe.
*MNpegynpexgaem o UCMOMb30BaHWUMU KK

Ha rnaBHon GyaeT Takke Bnok ¢ MmarasamHamu, ¢ KOTOpbIMKU paboTaeT cepBuc (Hago yYecTb,
4YTOObI AN3anH aganTupoBancs nog nobdoe KoNMYecTBoO Mara3nHoB B OyayLiem).
dopma ¢ NpocyYETOM LIEHBI A0MKHA UMETL MOJe C BbIOOPOM MarasuHa.

Peructpauumsn / Bxoa
Mpu perucTpauumn ykassiBaem CBO MOYTY, UMA, NpuayMbliBaeM naposnb, NOATBEpXKAaeMm

naponb. CTaBnM ranoyvky 03HaKOMMUICS C NONUTUKOWN KOHq)VI,D,eHLl,VIaJ'IbHOCTVI n cornaceH
nony4yartb I/IHq)OpMaLI,VII'O N PacCCblJ1KH, 0e3 ranoyku 03HaKOMUICS C NONIMTUKON
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KOHOUAEHUMANbHOCTM He AaeM NPOAOIKUTL perncTpauuto. Monyyaem nogTeepxaeHme Ha
nouTy.
Mpwu BXOOE ykasbiBaeM MoyTy U nNaporsb, NpeanaraeM BOCCTAHOBUTL Naporib.

MoxxHO caenatb pernctpaumio no Homepy TenedoHa (ons otnpaskm Ha CMC cTatycos
3akasa, a Takke 45151 BOCCTaHOBIEHUS NAaponsd B NMNYHbLIN KabuHeT). Takke MOXHO caenatb
aBTOpM3aUmo Yepes coumansHbele cetu u Google.

JInyHbIN KaOUHeT

B nM4yHOM KaBUHETE Mbl MOXEM OMNNaTUTL TO, YTO NIEXUT B KOP3MHE, OTPEAAKTUPOBATb
KONMMYECTBO, yAanuTb BELLU U3 KOP3UHbI U BEPHYTCS K NMOKYMKaM - Ha rMaBHY0, BUAWM
BCE COXpPaHeHHbIe B “U3bpaHHOM” TOBapbl, BUAUM COBEPLLEHHbIE MOKYMKN U OTCINEXMBAEM
TOBapbl KOTOPbIE KYMUIIN.

Ewwe gomkHa GblTb BO3MOXHOCTb:

ncnonb3oBaTb MPOMOKOAbI
https://www.mytheresa.com/en-de/giftcard/customer/

M3mMeHNTb AaHHble B akkayHTe, ums/damunmio/nodty n tenedoH/ CMeHUTb Naponb.

*Ecnn y Hac ecTb agpec nonb3oBaTerns nof rnonem rae OHO HaXOAUTCS eCTb NepeknoyaTerb
B CNydae ecnv YenoBek Npu pernctpaumm He yépan ranoyky ¢ nosnyyarb HOBOCTU U
PaCCbINIKM OH MO YMOMYaHWIO BKITHOYEH.

https://www.mytheresa.com/en-de/customer/account/edit/

Moxxem 0o6aBuUTb, COXpaHUTb UK yaanutb agpec. CoxpaHeHHble agpeca MOXHO
MCMosb30BaTb aBTOMaTUYECKN NPy 0DOPMIIEHNUMN MOKYMKK.

https://www.mytheresa.com/en-de/customer/address/new/

MoxeTe npeanoxuTb roTOBOE peLleHre no agMmuHke. A Boobuie yHkLumoHan paboTbl ¢
AaHHBIMU 1 0POPMIIEHMEM 3aKA30B MOXHO MOACMOTPETb Y KPYMHbIX Mara3nHOB oaexabl,
Hanpumep, Asos.com

OcdhopmneHne nokynku

K odhopmneHunto nokynku MOXHO NPUATK Kak CO CTpaHuLbl TOBapa Yepe3 yHKLUMIO OnnaTunTb
cpasy, Tak U 13 Nn4YHoro kabuHeta. Ecnv nonb3oBaTenb He 3aNOrMHEH UK He
3aperncTpMpoBaH Mbl NPOCUM €ro NPONTM perMcTpaumio Unu apermcTpmposartbces. [lNocne
perncTpaumm Bce ToBapbl AOMMKHbI COXPAHUTLCS B KOP3UHE.

3anormHeHHbIN Nonb3oBaTenb nepexoguT K npoBepke Unn BHECEHUIO OaHHbIX ONA
nony4vyeHua Toeapa. Nmsa n cbamvmmq agpec, ecinn eCtb wabnoHbl agpecosB TO npeajiaraem
N3 HUX, ECNWN eCTb JaHHbIE B NIMYHOM KabuHETE O nokynartene 3anoJjiHdem Ux
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aBTOMaTu4yeckn. Ecnv o MoMeHTa NOKYMNKU HUKAKUX AaHHbIX He Obifo B MMYHOM KabuHeTe
COXpaHsieM AaHHble KoTopble Obinn BBeAEeHbI NPy 0PopMIeHUn Nokynk1. ocne npoBepku
[AaHHbIX NepexoaunMm K onnare, ecnu B bpay3epe coxpaHeHbl KapTbl Unu apyrue cnocobbl
onnaTtbl Mbl Npeanaraem UMK BOCMosb30BaThCsl. [lepexoamM Ha NpMBA3aHHYK CTpaHULY
3KBaWpuHra u onnadyunsaeM. Mocne onnaTbl BO3BpaLLaemcs B fiK.

Ha Bcex aTanax nokynku nonb3oBaTesb AOMKEH BUAETb rapaHTUM OTMEHbI, a Takke To, YTO
OH nony4yaeT ToBap HanpsiMyto OT Mara3vHa, No3TOMy BCe rapaHTuUu Bo3Bpara 1 T.Mn. oT
KOHEYHOro MarasuHa AencTBYOT B NMOfIHOM obbeme.

Kop3uHa

Mo tuny https://www.mytheresa.com/en-de/checkout/cart/

Ecnu yenoBek 6Gpocun KOp3uHy, TO eMy Yepe3 napy YacoB AOSMKHO MPUNTU MMCbMO Ha NOYTY
“On, Bbl 3a6bIIM CBOM TOBApPbl, MOCMOTPUTE Ha 3TW 3aMevaTernbHble Bewwm eweé pas”. Takke
OISl BCEX 3apermcTpMpoBaHHbIX Nonb3oBaTenen HeobxoanMmo aenaTb Pacchiiku No
Tpurrepam (No BPEMEHHbIM, MO COOLITUNHBLIM TUNA PErMCTpaLMm 1 MNOKYMKaMm, a Takke rno
aKUMOHHbIM)

AOMunHKa
B agmMuHke gomkHbl ObITb BO3MOXHOCTH:

- WN3mMeHuTb cTaBKy AMCKOHTA 41151 KOHKPETHOro MarasuHa
- 3MeHuTb KypcC BantoThbl
- WN3mMeHuTb Cpok gocTaBku
- Bwnaum Bce Tekywime 3akasbl.
Hy n uyTo-TO ewe. ...

Tenerpam BoT Ha3HaunTb 60Ty cnyvanHoe ums yfpyfxbnm

AHanorn4yHo cepsucy Ans NPoBEPKU ToBapa Mo CCbifke Yepes PYyHKUMI0 NogenNuTcs B
MOOmnbHOM Xpome, cadhapu 1 gpyrux 6paysepax HaxodsiCb Ha canTe
https://lwww.mytheresa.com/, a Tak e NPOCTO CKOMMPOBAaB CChIfKY Ha TOBap U nepenas K
60Ty B Tenerpam Mbl MOXeM MPOBEPUTb BO3MOXHOCTb KynnTb TOBap C nomoLlbio 6oTta. [ns
onnatbl ucnonb3yeM-RPay-Bet Pobokaccy ot tenerpam. [lomkHa 6biTb BO3MOXHOCTb
NpoBepUTb N N3MeHUTb aTpubyTbl TOBapa, pasmepu Ap. YkasaTb agpec, NMMyHble AaHHbIe U
TenedoH nonyyatens. 3akasbl onnavyeHHble B Tenerpam 6ote Buanm B agMuHke,
Monyyaem Tpek HOMep Nocne OTNPaBkKM 1 MOXeM MPOBEPUTbL TPEK HOMep npsmo B BoTe.
OTnpaBnsiem 60Ty CCbINKy

1.Monyyaem ToBap B guarnore - Nofy4aem CTOMMOCTb 3TOro ToBapa B pybnsax PP (kypc
BantOTUPOBaHUA HacTpaMBaeM B afMUHKE) U CTOMMOCTb C UCKOHTOM cepBuca K npumepy


https://www.mytheresa.com/en-de/checkout/cart/
https://www.mytheresa.com/

10% (cTaBKy OUCKOHTa HacTpauBaeM B afMWHKe) CPOK JocTaBku K npumepy ot 10 go 30
OHen ( HacTpamBaeM B agMUHKE)

Takke Mbl MoNy4aem BO3MOXHOCTb BbiOpaTh pasmep, U3MeHUTb apyrue aTpubyTbl ecnm
NMEKTCS M ONNaTUTb TOBap cpasy unv 4o6aBuUTb €ro B KOP3UHY, NN COXPaHUTL NOCTaBUB
cepaeydko “nobaeunTb B n3bpaHHoe”. bes BbiOpaHHbIX aTpMbyTOB TakMX Kak pasmep He
pobaBnsaem ToBap B KOP3MHY, YKa3biBaeM Ha OLINOKY - ykaxkuTe pasmep unuv BbibepeTe LBET.

2. Moxem onnatuTtb/Ao6aBnTb B KOP3NHY/COXpPaHUTL B U3bpaHHoe/

3. Kynntb 13 Kop3unHbl nnn B n3dpaHHoOM

4. OUnCTUTb - OTPEdAKTMPOBaTb KOP3UHY

5. YkasaTb nuyHble gaHHble AN goctaBky (TOYHbIN agpec, HacToswme uma n amunuio,
TenedoH - MOXHO 4Yepes OTNPaBUTb KOHTAKT)

6. lNMpoBepka - NpoBepsiemM 4YTO BCe AaHHble BBEAEHbI NPaBUIIbHO

7. Onnarta - nepexoanm Pob6okacca

8. YBegommnsieM 0 TOM YTO CEepBUC NOMy4uns 3akas 1 Yepes HeKOTopoe BpeEMS Mbl NpULLIIEM
UM Kopf, ANg OTCNeXuBaHWs ctatyca 3akasa.

9. NMpoBepka Koda Ansa oTCrnexXnsaHus - BUAMM MHOPMaLMI0 NPeSOCTaBNEHHYIO -
Ha3HAYeHHY0 3TOMY 3aKa3y B afjMUHKeE.

10. NMomoLwb - A4ns CBA3KM C CanopTOM.

11. YTOYHEHNs1 MO aAMUHKE - 3aKasbl 13 Tenerpam 60ta npMedA3biBaeM Kk agpecy B Tenerpam
Bce 3akasbl BUAMM B agMUHKeE.
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12. MNapTHepckasa nporpamma, paboTtaeT yepes npotokon t me a nydwe Oyaet yYepes tg

13. MoxHo BoobLLe ybpaTb KHOMKY MOUCK, KAKON B HEN CMbICH

14. Mo kakon To Npn4YMHE Mbl COBUpaeM 1 Te pasmMepbl KOTOPbIX HET.

15. V13 obwero onncanuns cnegyet 4Tto oyHKUMS ONNaTuTb UK KynuTb cpady Obina notepsHa

lMocmoTpio cerofHs, 4To eLle



