Tuan2 -4
Chuwong Il: Thi trwong, Nguwo'i tieu dung va
hanh vi cia Ngudi tiéu dung Thuc pham

* Thitruwong va Nguoi tiéu dung (NTD) Thuc
pham (TP)

* Hanh vi va co ché lya chon (mua) san pham TP
cua NTD

» Cac yéu t6 dnh hudng tdi sy bién ddng trong
tiéu thu TP

Lwa chon Thuc pham — Cac yéu t6 anh hudng

MGi trwdong van héa

3 Ca thé tiéu dung thuwc pham . one Ay !

Sk Thwc pham € tiéu ding thrc p %3 hdi va kinh t&
C3m nhan cac

Tinh cht héa ly tinh ch3t cdm quan

Gia tri dinh dudng vd. mau, mui, vi,
ciu tric

Gia ca, su san cd, nhin hiéu
Céc yéu t6 van héa xa hoi

Céac yéu t8 tdm ly
vd. tinh cach,
tdm trang, quan diém
Thai do
vd. d8i véi céc tinh chat cam quan,
véi strc khde va dinh dudng,
Vi gid cd va gid tri

/

Mo hinh cta Shepherd (1985)

Tac ddng sinh ly
vd. cdm giac no, ddi ...

Lwa chon thuec phdm




Nguwi tiéu dung Thwe pham
Phan loai

* Khach hang I&n: vd. Doanh nghiép s& dung TP
nhu 13 nguyén liéu dé ché bién thanh cac san
pham khac ...

* Khac hang nho: ho gia dinh va ca nhan nguoi
tiéu dung

* Khac hang trong nudc

* Khach hang ngoai nudc

Cac yéu té anh hwéng dén su bién ddng trong
tiéu dung Thwec pham

* Su bién ddng cha nén kinh t& qudc dan: tang trudng
hoac suy thoai

e Lién két kinh té khu vuc va kinh té toan cau

* Dan tdc, van hda, xa hdi, giao duc, ton giao

* Gidi tinh, Ira tudi, tinh trang strc khoe

* Thai quen, truyén théng va sé thich

« Nguodn lgi ty nhién va kha nang cung cap TP tai cho

Sy phat trién cda cdng nghé va TP




M@di quan tam cua Ngudi tiéu dung
déi v&i Thwe pham
* Vé gia tri dinh dudng cia TP
— Nhu cau dinh dudng co ban ctia NTD
— M6i quan tam vé dinh dudng cla tirng loai NTD
— Sirc khée cla tirng déi twong NTD
 Vé chat lvgng cdia TP
— Chat lwong cdm quan, bao bi, han st dung ...

— Chéat lwgng an toan vé sinh thuec phdm

Madi quan tdm cua Ngudi tiéu dung
déi véi Thwe pham

* V@ tinh tién dung cdia TP

khi str dung, khi lwu tri* va bao quan TP
* V& x3 hoi va méi trwong

trong qua trinh san xuat va tiéu thu TP
e V& dao durc

trong qua trinh san xuat va tiéu thy TP




Thi trwong

Cac xu hudng tiéu dung hién dai
Tan huwdng cudc song
Nhu cdu va giai phap riéng cho tirng cd nhan NTD
Két ndi vdi cong dong
Pap *ng ngay
Dé dang hoda nhap
Séng vui va khode
An toan hon

Cao cap va binh dan

2 {'/-\‘.
Pau la xu hwéng va nhu cau MO/ “,
ddi v&i sdn pham Thwc pham ﬁ

Séng vui khde
Tién dung
Huwong vi

San pham cho tirng doi twong




Tim hiéu Thij trwong

Xac dinh quy moé thi truong

Tim hiéu phan khuc tiém nang, cé lgi thé canh tranh
Xac dinh c3u trac cdc nhdm sdn pham

Tim hiéu dac diém vé dia ly, théi quen tiéu dung ddi
v3i sdn pham

Tim hiéu v& ngudn nguyén liéu va thj trwdng tiéu thu
chd yéu

Tim hiéu Thi trwéng
Nhirng phwong phap

Dwa vao cac nguodn so liéu théng ké va cac ngudn
théng tin va tai liéu trén mang, sach va bao (vd. Tong
cuc Théng ké, FAO ...): dé ti€p can, gia ré, do chinh
xac!?!

Dwa vao két qua cha cac cong ty khdo sat thi trwong
chuyén nghiép: tén kém ...

Dwra vao tu khao sat: clira hang, siéu thi, trung tam
thuwong mai, ...: ton thoi gian, chi phi vira phai




Tim hiéu Thi trwéng
Nhirng phwong phap

* Duwa vao cac ngudn so liéu thong ké va cac nguon
thdng tin va tai liéu trén mang, sach va bao (vd. Téng
cuc Théng ké, FAO ...): dé ti€p can, gia ré, do chinh
xac!?!

* Duya vao két qua cua cac cong ty khao sat thj truong
chuyén nghiép: tén kém ...

* Dua vao tu khao sat: cira hang, siéu thi, trung tam
thuwong mai, ...: ton thoi gian, chi phi vira phai

Tim hiéu Thi trwéng

 Nwdc mam

* My tom




Tuan9-10
Chuwong lll (tiép):
Quan tri Marketing thwc pham

* Lya chon thi trwvdong muc tiéu

e Chién lugc dinh vi

* Chién lugc tao sy khac hjié

Chwong 1ll: Quan tri Marketing thwc pham

Nhac lai nguyén tac chinh ciia marketing:

Marketing 1ay khach hang |lam trong tdm va dua trén 2
nguyén tac chinh:

* Moi chinh sach va hoat ddéng déu nham thda min

nhu cdu va mong mudn cta khach hang;

* Loi nhuan quan trong hon doanh sé




Chuong 1ll: Quan tri Marketing thuc pham

Lam thé nao dé thuc hién dwoc nhirng nguyén tac nay:

* Tim hiéu duoc nhu cdu cha khach hang thdng qua cac nghién
ctru thi trvong

 Phan tich nhitng lgi thé canh tranh dé xay dung duwoc chién
lwgc marketing

* Lya chon thi trwong muc tiéu

 Xay dung phuong thirc thda man nhu cau khach hang bang

viéc xac dinh chién lwgc marketing mix (mix of products)

Chuong lll: Quan tri Marketing thuc pham

Target customers and target market: How to ... ?

Segment a market: How to ... ?
* Geographical

¢ Customer




Tuan9-10
Chuong IV: Thiét ké sdn pham Thwec pham va
Chién lwgc phat trién sdn pham méi

* Dinh nghia
¢ Quy trinh Phat trién sdn pham mdi
 Cac hinh thirc cda Phat trién sdn phdm mai
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Chwong IV: Thiét ké san pham Thwc pham va
Chién lwgc phat trién sdn pham méi

* Dinh nghia:
— Creativity
— Innovation
— Brand

— R&D




Chuong IV: Thiét ké san pham Thwec pham va
Chién lwogc phat trién sdn pham méi

Implementation

* Dinh nghia R&D:

La qua trinh
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Chuong IV: Thiét ké san pham Thwec pham va
Chién lwogc phat trién sdn pham méi

* Quy trinh R&D

Pénh gis
\:\ tinh kha thi Pénh gid
: \ il Dinh gis -
'
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Thanh
cong?
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Chwong IV: Thiét ké san pham Thwc pham va
Chién lwgc phat trién sdn pham méi

e Cac hinh thirc R&D
Cai tién cong thire/
thanh phan cla

2 ~
san pham




Chuong IV: Thiét ké san pham Thwec pham va
Chién lwgc phat trién san pham méi

* Cac hinh thiac R&D

Thay ddi bao bi

— |

Chwong IV: Thiét ké san pham Thwc pham va
Chién lwgc phat trién san pham méi

e Cac hinh thirc R&D

Thay ddi quang cdo




Thay d6i quang cdo
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TRAVELERS’ FATIGUE

—is delightfully relieved by
» glaas of . WNothing so completels
refreshes you after a hot, tiresome trip, or so
brightens your faculties for the delights of
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1906

Thay d6i quang cdo

1907

THE GREAT NATIONAL DRINK

DELICIOUS! HEALTHFUL! REFRESHING!
Raligves fatigue withowt undue stimulation. ls genuinaly
good to the taste; alds digestion. [ts use afier exercise is
by such neted athletss
as Napoloon Lajole. Cy Young, Rube Waddel and Bobby
Waithaur,

Sold gverywhera, five cents




Thay d6i quang cdo

FNTNRC! AR E o T N

Thirst knows no season

.......

10.00 X 7.50 inch

Thay déi quang cdo




Chuong IV: Thiét ké san pham Thwec pham va
Chién lwogc phat trién sdn pham méi

e Cac hinh thirc R&D
Sang tao, mo rong

cac khai niém/

phan khuc

san pham mdai

hoan toan

Chwong IV: Thiét ké san pham Thwc pham va
Chién lwgc phat trién sdn pham méi

* Cac hinh thirc R&D
Sang tao, mo rong

cac khai niém/

phan khtc

san phdm mdi

hoan toan

Ceatils 1' | alminium bottie concept




Marketing Mix and Sensory Marketing

* Marketing mix

TARGET

MARKET




Marketing Mix and Sensory Marketing

e Sensory Marketing
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Chuong IV: Chién lwgng Marketing
Truyén théng thuwong hiéu — Brand communication
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It’s not just about a good looking logo




Thong diép truyén théng ...

Vinamilk: Vuon cao Viét Trung Nguyén: Khoi
Nam nguon sang tao

TH: That su thién nhién Vinacafe: Vuon tam ra
Mdc Chau: Thao nguyén  thé gidi—Tinh tdy vi

xanh, sita mat lanh thoi gian
Hanoimilk: Vuon lén » NesCafe: Yu Iam hat ca
tam cao mai phé

* tuvietphu@gmail.com

Thong diép truyén théng ...

Vinamilk: Vwon cao Viét Nam
TH True Milk: That su thién nhién

Trung Nguyén: Khoi nguén sang tao
Vinacafe: Hwong vi cia thién nhién

C2: Chi mét tinh yéu, chi mot C2
Tra xanh 0 d6: Giai nhiét cudc song

Nam than bao: Mot nguoi khoe, Hai nguoi vui
B3o xuan: Luu gil sac xuan




Chwong IV: Chién lwgng Marketing
Truyén thong thuwong hiéu — Brand communication

* Binh nghia:

- Truyén théng thuong hiéu gitp dinh vi thwong hiéu
mot cach hiéu qua trong dau nguoi tiéu dung, tao
nén tang virng chac dé phat trién

- Truyén théng thuong hiéu duoc thuc hién thong qua
cac hinh thirc tac dong truc tiép 1én hanh vi cia NTD

- Nén tang cua truyén théng thuong hiéu dwoc xay
duwng trén co so nhirng gia tri dwoc xac dinh ro trong
tam nhin thwong hiéu

Chuwong IV: Chién lwgng Marketing
Truyén théng thwong hiéu — Brand communication

* Xac dinh thong diép — Nhirng cau hai can tra loi:

- Muc dich ctda viéc truyén théng?

- Théng diép duoc dwa trén cd s& su hiéu biét sau sac nao
vé NTD?

- Poi twgng tiép can thong diép la ai?

- Ho dang nght gi vé thwong hiéu va san pham cla chung
ta?

- Chung ta mudn ho hiéu va phan hoéi théng diép nhu thé
nao?

- Diém khéc biét cla thdng diép truyén thong mdi la gi?

- Lam thé& nao dé ho tin vao théng diép?




Chwong IV: Chién lwgng Marketing
Truyén thong thuwong hiéu — Brand communication

+ Xac dinh thong diép — Nhitng diéu dan t&i that bai:
- Khé hiéu, gdy nham lan

- Daidong

- May moc va rap khudén

- Thiéu I6i cudn

- Té nhat va thi€u su bat ngd maila

Chuwong IV: Chién lwgng Marketing
Truyén théng thwong hiéu — Brand communication

e Cac kénh truyén théng:
- Truyén hinh — Radio

- Internet

- An pham

- Quang cdo ngoai troi

- Hoat déng tai tr¢

- Quan hé cong dong

- Diém ban hang

- Bao bi sdn pham




Chwong IV: Chién lwgng Marketing
Kich hoat thwong hiéu — Brand activation

Dinh nghia:

La quy trinh mang thuong hiéu dén vadi thuce té cudc
song thdng qua viéc phat trién méi quan hé truc tiép
v&i nguoi tieu dung

Muc tiéu cla kich hoat thwong hiéu la tao co hdi cho
ngudi tiéu dung truc ti€p twong tac vdi thuwong hiéu
bang cdac trai nghiém thuc té sinh dong ly thu, bang
cach dé lgi thé thwong hiéu dugc dinh vi rd rang hon
so vdi cac doi thd canh tranh, déng thoi quan hé vai
ngudi tiéu dung ngay cang phat trién bén virng hon

Chuwong IV: Chién lwgng Marketing
Kich hoat thwong hiéu — Brand activation

Phuong thire thue hién: dua trén sy hiéu biét sau
sac vé nguoi tiéu dung

Nhom nguai tiéu dung muc tiéu?

Nhitng moi quan tdm chinh cda ho?

Gia tri va ca tinh cua thuong hiéu.

S lién két gitra nhirng mdi quan tam do vadi gia tri va
ca tinh cua thuong hiéu.

Cac hoat dong ly tha sinh dong gitp két ndi thuong
hiéu v&i nguoi tiéu dung muc tiéu.




Chwong IV: Chién lwgng Marketing
Kich hoat thwong hiéu — Brand activation

Phuong thire thye hién: dua trén sy hiéu biét sdu
sac vé ngudi tiéu dung

PR — Quan hé cbéng ching

Sponsorship — Tai tro

Event — Su kién

Sampling — Phat mau

Chuong V:
Phat trién kénh phan phdi

Khai niém: Phan phdi, ban si, ban |é, trung gian, kénh
tiéu thu ...

Cac yéu to nao quyét dinh khi khach hang lwa chon
noi mua sam: ...




Chuong V:
To chirc hoat ddng ban hang

+ 3 yéu td tién quyét dé thanh cong trong cudc canh
tranh tai diém ban hang
— O d4u cling ¢é
— Noi nao cling thay
— Gid ca canh tranh

Chuong V:
To chirc hoat déng ban hang

« O dau ciing co:

— Duy tri sy hién dién day du cac san pham hién tai trén
quay hang

— Pam bao san pham mdai dwoc 1én quay hang kip thoi va
dung so luvong

— Pam bao danh muc san phdm phu hop véi nhu cdu ngudi
mua hang

— Pam bao “Khong thi€u hang” tai diém ban hang

— HO tro quan ly tot hang ton kho tai clra hang, dic biét
trong truong hop khuyén mai, tung san pham mai, thay
doi bao bi ...




Chuong V:
To chirc hoat ddng ban hang

* Noi nao ciing thay:

— Pam bao da dién tich trwng bay san pham cho luvgng san
pham tai cra hang

— Gianh dugc nhirng vi tri trwng bay tot nhat trén qudy hang,
dam bao nguwdi mua hang dé thay nhat

— HO tro chu clra hang sap x&p trung bay san phdm sach
dep, ngan nap

— Lap dit day du cac vat lidu quang cao san pham, bang gia,
khuy&n mai, ... tai nhirng noi dé thay nhat




Chuong V:

T6 chirc hoat déng ban hang

* Gid ca canh tranh:

— Dam bao chinh sach gia ca cua cong ty dugc thyc hién
dang tai diém ban hang

— Trién khai dwoc cac chuong trinh khuyén mai cla coéng ty
tai cac diém béan hang

Chuong V:

T6 chirc hoat dong ban hang

Phéi hgp tac chién gilra cac bo phan:

Marketing:
Théau hiéu NTD
Chién luge nganh
hang
Phat trién mau ma

bao bi méi
Khuyén mai cho muc

dich quang ba thuong
hiéu

Phat trién san pham
mdi

Quan ly thueng hiéu
Quéng cdo/Truyén
thong

Hb tro tiép thi:
Chién lugc kénh phan
phdi
Hién thuwc hda chién
lwgc phat trién
thuong hiéu thanh ké
hoach ban hang
Phat trién cac co' sd hd
trg thuyét phuc khach
hang
Phat trién cac vat liéu
treng bay tai diém
ban hang
Phan tich ban hang
theo nganh hang/kénh
phan phdi/khdch hang
Tim hiéu ngudi mua
hang

Ban hang:
Lap va thyc hién ké
hoach ban hang
Trién khai k& hoach
nganh hang
Giam sat hoat dong
ban hang
K& hoach khuyén mai
Thuwong lwgng vai
khach hang




