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2023 SELF-STUDY GUIDE 

​ 417 TREATMENT CENTRE PROGRAM​  
 

 

   ORGANIZATION REVIEW TEAM 

# 
 

Standard 
 

Indicator Document Type Page # Team Findings Rating 

SERVICE DELIVERY 

417.1 Scope of Service 
417.1.1 Nature of Program Narrative     

417.1.2 Condition of Service Narrative     

417.1.3 Practice Model Narrative     

417.1.4 
Program Goals and 
Objectives 

Narrative     

417.1.5 Practice Research Narrative     

417.1.6 
Trauma Informed 
Practice 

Narrative     

417.2 Intake and Admission 

417.2.1 
Definition of Person 
Served 

Document Review     

417.2.2 Referrals and Waitlist Narrative     

417.2.3 Admission Criteria Document Review     

417.2.5 Admission Procedure 
Document Review 

Narrative 
    

417.3 Consent for Services 

417.3.1 
Information of 
Service 

Document Review 
Narrative 

    

417.3.2 Service Coordination Narrative 
 

 
   

 
Available Ratings:       C – Compliant       P – Partially Compliant       NC – Non-Compliant       N/A – Not Applicable 

Page 2 of 13 



 
2023 SELF-STUDY GUIDE 

​ 417 TREATMENT CENTRE PROGRAM​  
 

   ORGANIZATION REVIEW TEAM 

# 
 

Standard 
 

Indicator Document Type Page # Team Findings Rating 

417.3.3 
Program 
Expectations 

Document Review     

417.3.4 
Authorization 
Required 

Policy and Procedures     

417.3.5 
Informed Consent for 
Services 

Policy and Procedures     

417.3.6 
Refusal to Provide 
Authorization or 
Consent 

Policy and Procedures     

417.4 File Management 

417.4.1 Person Served Files Policy and Procedures     

417.4.2 Group  Record Narrative     

417.4.3 Individual File  Narrative     

417.5 Person Served Planning 

417.5.1 
Measurement 
System 

Document Review 
Narrative 

    

417.5.2 
Service Delivery 
Planning 
Measurements 

Document Review 
Narrative 

    

417.5.3 
Person Served 
Planning for Groups - 
Components 

Document Review 
Narrative 

    

417.5.4 
Individual Service 
Delivery Plan 
Components 

Document Review 
Narrative (if required) 

    

417.5.5 
Areas to Address – 
Service Delivery 
Planning 

Narrative     
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417.5.6 
Involvement with 
Service Delivery 
Planning 

Policy and Procedures 
Narrative 

    

417.5.7 
Timelines for Review 
of Service Delivery 
Planning 

Policy and Procedures     

417.5.10 Pre-to-Post System Narrative     

417.6 Transition from Services 

417.6.1 Transition Plan Policy and Procedures     

417.6.2 
Supports During 
Transition 

Policy and Procedures     

417.6.3  Exit from Program 
Policy and Procedures 

Narrative 
    

417.6.4 
Follow-Up 
Involvement 

Policy and Procedures 
Narrative 

    

PERSON SERVED 

417.7 Support 

417.7.1 
Orientation to 
Program Supports 

Policy and Procedures 
Narrative 

    

417.7.2 
Parental-Family-Guar
dian Access to Person 
Served 

Policy and Procedures     

417.7.4 
Program Support of 
Person Served 

Policy and Procedures     

417.8 Rights and Individual Choice 

417.8.1 Informed of Rights 
Document Review 

Narrative 
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417.8.2 
Re-Informed of 
Rights 

Narrative     

417.8.3 Ethical Practice Policy and Procedures     

417.8.4 

Conflict Resolution 
and Grievance 
Procedures – Person 
Served 

Policy and Procedures 
Narrative 

    

417.8.5 Public Advocates Narrative     

417.8.6 
Staff Responsibility – 
Advocacy  

Policy and Procedures     

417.8.7 Children’s Advocate Narrative     

417.8.8 Self-Determination Narrative     

417.8.9 
Support of Daily 
Decisions 

Narrative     

417.8.10 Interests/Hobbies Narrative     

417.8.11 
Support of 
Relationships 

Policy and Procedures     

417.8.12 Diversity 
Policy and Procedures 

Narrative 
    

417.8.13 
Inclusion of Persons 
Served 

Policy and Procedures 
Narrative 

    

417.8.14 
Respect and Support 
of Diversity 

Narrative     

417.8.15 Cultural Connection 
Policy and Procedures 

Narrative 
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417.8.16 
Person Served 
Involvement with the 
Community 

Policy and Procedures     

417.8.17 Managed Risk Plan Policy and Procedures     

417.9 Financial Management – Person Served 

417.9.1 Fee Schedule 
Policy and Procedures 

Narrative 
    

417.9.2 
Restitution by Person 
Served 

Policy and Procedures     

417.9.3 
Financial System for 
Person Served 

Policy and Procedures     

417.10 Living Space 

417.10.5 
Maintenance of 
Residence 

Policy and Procedures 
Narrative 

    

 
PERSONNEL REQUIREMENTS 

 
417.11 Personnel Qualifications 

417.11.1 
Supervisor 
Qualifications 

Narrative     

417.11.2 
Program Staff – 
Frontline 
Qualifications 

Narrative     

417.11.4 
Supervisor to Staff 
Ratio 

Narrative     

417.11.5 
Staff to Person 
Served Ratio 

Narrative     
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417.11.7 
Professional 
Personnel and 
Services 

Narrative     

417.11.8 
Professional 
Qualifications 

Policy and Procedures     

417.11.10 Food Service Narrative     

417.11.11 Overnight Staff 
Document Review 

Narrative  
Policy and Procedure 

    

417.12 Training – Personnel 

417.12.1 
First Aid/CPR 
Training 

Narrative     

417.12.2 Medication Training Narrative     

417.12.3 
Self-Harm 
Awareness Training 

Narrative     

417.12.4 
Suicide Awareness 
or Intervention 
Training 

Narrative     

417.12.5 
Restrictive 
Procedures Training 

Narrative     

417.12.6 
Crisis De- Escalation 
Training 

Narrative     

417.12.7 Restraint Training Narrative     

417.12.8 
Diversity and 
Cross-Cultural 
Training 

Narrative     

417.12.9 
Indigenous 
Awareness Training 

Narrative     

 
Available Ratings:       C – Compliant       P – Partially Compliant       NC – Non-Compliant       N/A – Not Applicable 

Page 7 of 13 



 
2023 SELF-STUDY GUIDE 

​ 417 TREATMENT CENTRE PROGRAM​  
 

   ORGANIZATION REVIEW TEAM 

# 
 

Standard 
 

Indicator Document Type Page # Team Findings Rating 

417.12.10 
Trauma Informed 
Practice Training 

Narrative     

417.12.11 

Quality 
Improvement and 
Outcome 
Measurement Tools  

Narrative     

417.12.13 
Abuse Protocol 
Training 

Narrative     

417.12.14 Specialized Training Narrative     

417.13 Support to Personnel 

417.13.2 
Communication 
Technologies 

Policy and Procedures     

417.13.3 
Supports to Staff and 
Volunteers 

Procedures 
Narrative 

    

 
SAFETY 

 
417.15 Management of Risk 

417.15.1 
Emergency Response 
Plan 

Document Review     

417.15.2 
Emergency 
Evacuation 

Policy and Procedures     

417.15.3 Portable Record 
Policy 

Narrative 
    

417.15.4 
After-Hours 
Communication 

Narrative     

417.15.5 Self-Harm Response 
Policy and Procedures 

Narrative 
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417.15.6 Suicide Response 
Policy and Procedures 

Narrative 
    

417.16 Facility Safety Requirements 

417.16.1 Licensed Capacity Narrative     

417.16.2 Inspections Narrative     

417.16.3 
Ongoing Assessment 
of Risk 

Policy and Procedures 
Narrative 

    

417.16.4 
Toxic or Flammable 
Materials 

Policy and Procedures     

417.16.5 
Dangerous 
Equipment 

Policy and Procedures     

417.16.6 Water Temperature 
Policy and Procedures 

Narrative 
    

417.16.7 
Monitoring 
Equipment 

Policy and Procedures 
Narrative 

    

417.16.8 Pets 
Policy and Procedures 

Narrative 
    

417.17 Transportation Requirements 

417.17.1 
Conditions of 
Transportation 

Policy and Procedures     

417.17.2 
Vehicle Insurance 
and Registration 

Narrative     

417.17.3 
Maintenance of 
Program Vehicles 

Narrative     

417.17.4 
Use of Private 
Vehicles 

Policy and Procedures 
Narrative 

    

417.17.5 
Maintenance of 
Private Vehicles 

Policy and Procedures 
Narrative 
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417.17.6 
Required Items in a 
Vehicles 

Narrative     

417.18 Positive Techniques or Strategies to Influence Behaviour 

417.18.1 

Permitted 
Techniques or 
Strategies to 
Influence Behaviour 

Policy and Procedures 
Narrative 

    

417.18.2 
Prohibited 
Techniques and 
Strategies 

Policy and Procedures 
Narrative 

    

417.19 Restrictive Procedures and Interventions 

417.19.1 
Restrictive 
Procedures 

Policy and Procedures 
Narrative 

    

417.19.2 
Restrictive Procedure 
Plan 

Policy and Procedures     

417.19.3 
Isolation and 
Seclusion 

Policy and Procedures 
Narrative 

    

417.19.4 Least Restraint 
Policy and Procedures 

Narrative 
    

417.19.5 Use of Restraints Policy and Procedures     

417.19.6 Physical Restraints 
Policy and Procedures 

Narrative 
    

417.19.7 
Chemical or 
Pharmacological 
Restraints 

Policy and Procedures 
Narrative 

    

417.19.8 
Review of Injuries 
Due to Restrictive 
Procedures 

Policy and Procedures     
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417.19.9 Searches Policy and Procedures     

417.20 Reportable Incidents 

417.20.1 Reportable Incidents 
Policy and Procedures 

Narrative 
    

417.20.2 
Documentation 
Required – 
Reportable Incidents 

Policy and Procedures 
Narrative 

    

417.20.3 
Review of Incident 
Reports 

Narrative     

 
HEALTH 

 
417.21 Health Services 

417.21.1 Medical Examination Policy and Procedures     

417.21.2 Dental Examination Policy and Procedures     

417.21.3 Optical Examination Policy and Procedures     

417.21.4 Hearing Examination Policy and Procedures     

417.21.5 Barrier-Free 
Policy and Procedures  

Narrative 
    

417.22 Management of Infections 

417.22.1 
Provision of Services 
– Infectious Disease 
Parasites 

Policy and Procedures     

417.22.2 

Monitoring of 
Communicable 
Diseases , Infections 
and Parasites 

Policy and Procedures     
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417.22.3 

Control of 
Communicable 
Diseases ,Infections 
and Parasites 

Policy and Procedures     

417.22.4 

Cleaning, 
Disinfection, and 
Sterilization 
Techniques  

Policy and Procedures  
Narrative 

Document Review 

    

417.23 Medication and Health Equipment 

417.23.1 
Management of 
Medication 

Policy and Procedures     

417.23.2 
Self-Administration 
of Medication 

Policy and Procedures     

417.23.3 Medication Review Policy and Procedures     

417.23.4 Pharmacy Services Narrative     

417.23.5 
Health or Adaptive 
Equipment 

Policy and Procedures  
Narrative 

    

417.23.6 
Specialized Health 
Procedures 

Policy and Procedures  
Narrative 

    

417.24 Food Services 

417.24.2 
Food Handling and 
Storage 

Narrative     

417.24.4 
Individualized Food 
Preparation 

Narrative     

417.25 Personal Self-Care 

417.25.1 Hygiene Narrative     

417.25.2 Cleaning Policy and Procedures     
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417.25.3 Linens Narrative     

417.25.4 Laundry Narrative     

417.25.5 Personal Belongings Policy and Procedures     

417.26 Personal Health 

417.26.1 Physical Activity 
Policy and Procedures  

Narrative 
    

417.26.2 
Recreation – 
Considerations 

Policy and Procedures  
Narrative 

    

417.26.3 
Recreation – 
Planning 

Policy and Procedures     

417.26.4 
Recreation Beyond 
Scope of Regular 
Activities 

Policy and Procedures 
Narrative 

    

417.26.5 
Screen Time and 
Technology 

Policy and Procedures 
Narrative 
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