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01.04.2011, 20:36
oldnews

Greenup County, KY - links act like text

Everyone was so helpful on fixing the problem with the Pennsylvania Page (when the links
wouldn't work). Thank you.

I've found another similar problem ---

On the Greenup County Kentucky Page, all the links work as links should - except for
populated places - there the links don't work; they act like plain text.

https://wiki.familysearch.org/en/Gre...unty,_Kentucky

05.04.2011, 21:45
VasquezJL

Are you using Firefox? This is sortof a known issue - it seems to work ok in Internet
Explorer but not in Firefox. This should probably be added to the Known Issues page, as it
seems to happen on all the county pages where there is a "Populated Pages" list of links.
Will you send this in to support@familysearch.org so it can be documented with the others?

Thanks,
Janell

12.04.2011, 10:12
AdkinsWH

© Contributors finding answers to known problems

So, where in the Wiki would a contributor find information about this problem? How would
they know to navigate to it?

12.04.2011, 10:46
jamestanner

Known Issues
We actually have a page for known issues:
It is FamilySearch Wiki:Known Issues

But I can't see where this issue is on the page? Anyone know if it has been posted?

James Tanner


https://wiki.familysearch.org/en/Greenup_County,_Kentucky
https://wiki.familysearch.org/en/FamilySearch_Wiki:Known_Issues
https://wiki.familysearch.org/en/FamilySearch_Wiki:Known_Issues

http://genealogysstar.blogspot.com

14.04.2011, 11:25
VasquezJL

It's there on the Known Issues page now!

Also, we just learned why this was happening yesterday. In the table code for the Populated
places, there's an align="left" tag, and that is what's been causing the problem. So we need
to go in and remove that tag and it fixes it. I just fixed it on the page above and it's much
better.

Next I'm going over to add the resolution to this on the Known Issues page. We'll have to be
fixing this problem on many county pages. A search for the term brought up 3595 results - I
hope there aren't really that many pages with that in it, yikes!



