Tipasa Ul Update November 2025
questions/comments for OCLC

UCSC: Primary (non bug) complaint is the heavy amount of scrolling needed to use the new
interface. We appreciate that the increased text size and well defined input boxes are more
accessible but it also works directly against the "scannability” of the request information.

UCSC - DK: My personal feeling is that the new Ul update looks nice but favors website
navigation that would work better on a mobile device as opposed to a desktop. Though this
may not be the intention, modern website trends accommodate/design for mobile devices in a
way that works against usability for Tipasa’s primary use case. Do lots of libraries use Tipasa
on iPads or other touch screen enabled devices?

CUI - Some of CUI’'s comments have been told to Product managers or posted in the
OCLC community Center, and the first four items have also been included in an OCLC
support work ticket. But | will reiterate them here for the benefit of both OCLC and UC
ILL staff, including UCI ILL staff, who may not be able to see the support work ticket. |
have divided our comments between the NEW Interface and Tipasa in general as |
received feedback on both.

NEW Ul INTERFACE

CUI - Put the Transferred Request ID Field (aka Alma External ID Field) back on the Request
Tab. Having it buried in the Request History tab iso log is inconvenient and not having it back on
the request tab where it was before may be related to the next comment. Switching back to
legacy DOES NOT recover this field on requests that were made while the New Ul was active

CUI - The Reference ID search no longer works on requests that are created when the new Ul
is active, But is searchable on requests created while the legacy interface is active. Switching
back to legacy DOES NOT make the Reference ID searchable again on requests that were
created while the new Ul was active.

CUI - Requests created while the new Ul was active overwrites the Alma External ID on the
linked Alma resource Sharing Request with the Tipasa Request ID when a new Ul interface
Tipasa record is Received. Switching back to legacy DOES NOT resolve this problem on the
new Ul created requests. Requests created in the legacy interface before and after the switch
back to Legacy do not have this problem.

CUI - Requests created while the new Ul was active duplicates the Alma resource Sharing
request instead of updating the original Alma resource Sharing request when a new Ul
interface Tipasa record is Received. This problem DOES NOT happen on legacy created



requests. However, even with the legacy interface back on, IF the request was created while
the new Ul was active, it still exhibits the same corrupt behavior of duplicating the request
instead of updating the original resource sharing request.

In summary all 4 corrupt behaviors mentioned above:

1) No Transferred Request Id field on the Request tab

2) Inability to search by Reference ID in Tipasa

3) Overwriting of Alma external Id with Tipasa barcode

4) Creating a duplicate Alma item record instead of updating the original Alma resource
sharing request when received in Tipasa,

All happen on new Ul created Tipasa requests. Regardless of which interface you use to
update, search or view those requests in. This suggests the problem goes a little beyond
the problematic use of the new Ul. The new Ul also corrupts each Tipasa record it
creates for the life of that record. .

OCLC: SEE ALSO OCLC Zen desk Support ticket: “944021 - Tipasa overwriting Alma
External Identifier (Reference Id) with request barcode and related issues”

HISTORY: CUI had the new Tipasa Ul active from sometime the evening of Friday, November
7, 2025 through approximately 8 AM, Friday, November, 14, 2025. All Aima/Tipasa requests
created in Alma and sent to Tipasa during the reign of the new Tipasa Ul show all four signs of
the “corruption” mentioned above. Even if you work with a “corrupted”:Tipasa request with the
Legacy interface active, the viewing, searching and receiving of the new Ul created Tipasa
requests still exhibit the “corrupted” behaviors:

1) No Transferred Request ID field
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3) And 4) Overwriting the Alma External Identifier with the Tipasa barcode AND duplicating
the request instead of updating the original Alma one.
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CUI- Give Preview libraries the ability to locally toggle between the new Ul and Legacy
interfaces instead of having to contact OCLC to turn on and off. Having the new preview
Interface continually on in production after finding a safe testing time, is problematic and a
deterrent to becoming a preview library for busy academic libraries such as us, while waiting for
OCLC to turn off new untested releases.

CUI- Give Preview libraries the ability to determine which staff accounts they want to make
available for previewing new releases instead of making it a blanket preview for all accounts at
that institution symbol. We would like to see both preview enhancements mentioned here
available and not just one or the other ideally.

CUI - There is too much spacing between the fields, and on the pages in general.
There is too much white space causing much additional up and down scrolling.

CUI - Please move Staff notes back to the front page, not in the ellipses

CUI - The workaround of hitting a space to get the username’s email address to populate in the
notifying email templates is not intuitive. Please either fix this situation so the user’s (Borrowing
patron’s) email address auto populates as before. If it cannot be fixed then have an instruction
by or under the email button that explains what you need to do.

GENERAL TIPASA FEEDBACK:

If these are available in the new Ul, please let us know as we did not have
time to check or test to see if they are available now.

CUI - Change the patron name field from FIRST NAME LAST NAME format to LAST NAME,
FIRST NAME format. Please don’t forget the comma between the Last name and First name.
OR give the institution the ability to configure the format of the Name field in the Tipasa
configuration set up.

CUI - Ability to change the TYPE field from loan to copy or vice versa while answering
Borrowing conditionals.

CUI - Unlock Lending string (?) so we can add a location symbol additional times to give them
more time if requested, when we answer Borrowing conditionals. (Or to add additional new
locations to string)

CUI - Add Lender email field to Tipasa Borrowing requests so it auto-populates the lending
library’s email in the “email to” field when using the contact Lending institution email template.



