Horosop-ogepra
O0Ka3aHUs 00pa3oBaTeJbHBIX YCJAYT

. MockBa
[Hara yrBepxxaenus: 08.08.2024 r.

NunuBuayaasublii npexnpunumaress Jlamradera Enena Jleonunosna (MHH 433200833421, OI'PHHUIL
318505300016410), nmenyemas B nanbHelimem VcnonHuTenb, JEUCTBYIONIMA OT COOCTBEHHOTO HMCHH,
aapecyer Hacrtosmmii JloroBop-odeprty (manee mo tekcty — JloroBop-odepra, [loroBop) mrobomy swiry
(HeompeneneHHOMY KpYTy JIMI), YbS BOJIS OyIeT BBIpAKCHA WM JIMYHO JUOO HYepe3 YIOTHOMOYECHHOTO
npencrasurens (cr. 182, 185 I'K P®), BelpasuBiieMy roTOBHOCTh BOCHOJIB30BaThCs yciayramu McnomHurens
(manee mo Tekcty — 3aka3zunk/OO0yJaroIuics).

Axuent OdepTsl paBHOCWIIEH 3aKIIOUCHHIO JIOTOBOpA Ha YCIOBUSX, W3IokeHHBIX B Odepre. JloroBop
3aKJII0YAETCs IyTEM MOJTHOTO U 0€30rOBOPOYHOIO MPHHATHS 3aka3dyrukoM/O0yJaromumMcs yCIoBUi HacTOALIeH
nyommaaoit Odepth! (aknenTta). [JoroBop comepXuT Bce HEOOXOANMBIE CYIIIECTBEHHBIE YCIOBHS, HA KOTOPBIX
MpeJylaraeTca ero 3akiounTh. MoMeHToM 3akitoueHus JloroBopa siBisiercsa akuenT Hactosied OdepTsl B
nopsiike, npexycMoTpeHHoM OQepToid.

TEPMUHBI U OIIPEJAEJIEHUSA, UCITIOJIB3YEMBIE B HACTOSLUEM JIOI'OBOPE-O®EPTE:

AKIENT — 3TO OTBET JIUIIa O MOJIHOM B 0€30rOBOPOYHOM NPUHATHH O(epThl, MyTeM O(QOPMIICHUS U OILIATHI
Yenyr MciomHUTENS B TOPSIIKE U HA YCIIOBUAX, YCTAaHOBIICHHBIX HAacTOAIUM JloroBopoM-odepToid.

Yeayru — o0pa3zoBareNbHbIE YCIYTH B cepe NeTCKOH HEHpOICUXOIOTHH, TPEN0CTaBIsIeMbIe B BUE KYPCOB,
YPOKOB, BEOMHAPOB, CyNepBHU3HiA, 3()UPOB, BUIELO-, ayAHO3aITUCEH, TECTOB, TOCOOM, OPOIITIOP WIIH B JIFOOBIX
WHBIX (opMax, KaK MPHU MOMOIIH Pa3TMYHBIX OHJIAWH-CEPBHUCOB, JIEKTPOHHOM IOYTHI, MECCEHKEPOB MU
WHBIMH JIDYTHMH crHoco0amu, BKIIOYAlONIMe B ce0s NpsMble TPaHCISIIMU B ceTH VIHTEpHET, pacChUIKH
uHpOpMaMd M OOyYaroIMX MAaTepualioB, MNPEAOCTABICHWE MAaTepUaJOB B 3alMCH, OKa3blBaeMble Kak
HETOCPEACTBCHHO VIcronHMTENeM, Tak M C IIOMOLIbIO TpeThbMX JuL. [lepedeHb, periaMeHT U yCIIOBHA
OKa3aHMs YCIIyTH ONKCcaHbl Ha cooTBeTcTBYIoIIeM Caiite McionHuTens.

3aka3zuuk — Qu3nIecKoe WM IOPUANISCKOE JTUI0, HHANBUAYAILHBIA ITPEeIIIPHHIMATENh, OIIaTUBIIee (-1i)
VYenyry u nonyyaroriee (-1i) ee Ha yCJIOBUsIX HacTosiero JJorosopa-odepTsr.

Ooyuyarmmuiicst — Iu10, paKTHYECKH TOTyJaroIee YCIyTy.

CaiiT - COBOKYMHOCTh MH(OpMALNH, TEKCTOB, IpaHUUYECKUX OSJIEMEHTOB, AW3aiiHa, W300pa)keHUi, PoTo u
BHJICOMATEPHAJIOB, U WHBIX PE3yJbTATOB HHTEIICKTYalbHOW JEATENBHOCTH, a TakXke mporpamm s OBM,
coziepkaiuxcsi B MHGOPMAIMOHHON CHCTeMe, 00eCIeunBAIOIIEeH OCTYIMHOCTh TaKOW WH(QOpMAIMU B CETH
HuTepHeT o cereBoMy azapecy: https://elenalashtabega.ru/professional2 earlybirds u ero nogaomenax.

Kype, Omnaaiin-Kype (mamee mo texcty — Kypce) - paspaboraHHBII W yTBepaeHHBIH cnomHnTenem
KOMIIJICKC JUCTAHIIMOHHO OKa3bIBAEMbIX YCJIYI‘, HpeI[CTaBH;IIOIlII/II‘/'I co0oit COBOKYIIHOCTb HCECKOJIbKUX
00bEeAMHEHHBIX ONHOH TeMol QopMaroB Yciyr, pa3paboTaHHBIX McnomHuTeneM ¢ IeNbio TMepenavyu
3aka3unky/O0yuaroniemMycsi omnpeaensieMol TIporpaMMmoii oOpa3oBarenbHON WHGopManmu, wHGOpMAIUsS o
KOTOPBIX pacrnionokeHa Ha Caiite VMcronmauTens.

Beounap - ycnyru B (dopmare NPOBEACHUS TPYIINOBOIO OHJIAWH-CO3BOHA, B MPOIECCE KOTOPOTO
NPEIOCTABISIOTCS OTBETHl HAa BOMPOCHl 3aka3dyWka (OB) TMpPU HAIMYMAU TaKUX BOIPOCOB, OKa3bIBACMBIC
MOCPEJCTBOM MPOTpaMM JUIs BHIEO-KOH(epeH-cBsi3u. JIMUTenbHOCTh 0HOTO BeOMHapa coctasisier a0 120
(cTa mgBaALIATH) MUHYT.

S¢mup - ycayru B popmare NpoBeAeHHsI IPYNIIOBOIO OHJIAHH-CO3BOHA HA ONPEICICHHYIO TEMY, OKa3bIBaeMbIe
MOCPEACTBOM TIPOTPaMM JUIs BUACO-KOH(EpPEHI-CBI3H. J[MUTenpHOCTE OAHOTO 3¢upa cocraBisier a0 60
(1ectuaecsTi) MUHYT.



Iporpammuoe odecneuenue, IO — unrepuer-Opaysep (Internet Explorer, FireFox, Google Chrome n/unun
aHAJOTUYHBIE) JUIA JOCTyla K WH(OPMAIMOHHBIM pecypcaM, HaxoAsmmMmcs B ceTh MHTepHeT, WHBbIE
MPOTpaMMBI IJIS TIepefadu, XpaHeHusI, 00paboTKu mpemocTaBisieMor nHopmanmn. 3akazank/OO0ydaroniuics
00s13yeTcs caMmocTosTeNbHO obecnieunts Hammuue [10, HeoOXoquMOoTo A oy4YeHus yciyr McnoiaauTens, Ha
CBOEM MEPCOHAIBHOM KOMIBIOTEPE WM JIIOOOM MHOM ycTpoiicTBe. 3akazunk/O0yyaromuiicss TOATBEPKIAET,
9TO0 OKa3aHue lIcrmomHWTEeNneM YyCIyr IO HACTOSIIEMY JOTOBOPY JAWCTAHIMOHHO C HCIIOJIb30BaHUEM
NpOrpaMMHOTO  OOECIICUeHHsI TOJHOCTBIO  COOTBETCTBYET BO3MOXKHOCTH  3akazumka/OOydaromierocs
MOJIB30BaThCSl  YCIIyraMH, OKa3bIBA€MBIMH TakuM criocobom. [Iponiecc momydenust Ycnmyr mnpenmnonaraer
Hanmmune y 3akazynka/OO0ydaronierocsi IepcoHANIFHOTO KOMIBIOTEpA MM MHOTO MOPTAaTUBHOTO (MOOMIIBHOTO)
YCTPOHCTBA C JIOCTYNIOM B ceTh MHTEpHET, 000pyJOBaHHbIE HAYIIHUKAMH, MUKPO(OHOM M KaMepoH, a Takxke
HaJIM4Me€ W  BO3MOXKHOCTb  WCIIONIb30BaHUSl  KaHajloB  CBs3W, [lmatgopmel, mporpamm s
BU/1€0-KOH(EPEHII-CBA3H, OIIPEICNIIEMbIX 110 YCMOTpeHUIo VcmomHuTeNs.

Hoctyn B JMYHBIA Ka0uHeT — cooOmenue, Hampapisiemoe Mcrnomautenem 3akazumky/OOydaromemycs,
NyTeM  OJNEeKTPOHHOTO  MHUCHhMA,  cofepkaliee  MHPOpPMAlHI0, HEOOXOOUMYIO AN TONTyYeHHS
3akazunkoM/O0yqaronmmMes: YCIyr.

OoOparHas cBsI3b — YCJIyra, BhIpaKAIOIMIAsACS B MOJAydYeHHH 3aka3dyukom/O0ydaronuMcst OTBETOB Ha BOIPOCHI,
npoBoauMast B popmare oOnieHus B 1nyHOM KabuHete Ha [Tnardopme, B yarax.

Ilnardopma, Ilnargpopma GetCourse (I'eTkypc)— OHIAMH-CEpBHUC, CIYKaIUHA I pa3sMEIICHUS
MarepuanoB McnomHurenem, 1 Ha KOTOPOM OCYLIECTBIISIETCS IUCTAHIIMOHHOE OKa3aHue ycayr Mcnonaurenem
3akazunky/O0yuaroniemycs.

Tapudg — crouMocTh U cocrtaB okasbiBaeMbIx Mcmomnurenem 3akazunky/OOydaromemycsi yCIyr B paMKax
nporpammsbl Kypca, uadopmanus o koTopbix ykazaHa Ha Caiite Vcnonnuress.

Cronm-ypok — VYcuyra B ompexpensieMoMm Mcnomnutenem  ¢opmare, OrpaHuumBaroimas —JOCTYII
3aka3unka/O0yyaromierocss K  HOCiIenylommM — Marepuanam  Kypca 10  MOMEHTa — BBINOJHCHUS

3akazunkoM/O0ydatonumMcst TpeOoBaHMiA, 3aJ0KeHHBIX B CTOI-ypoKe.

Bor - 3akpeiToe coobuiectBo B Meccenmkepe Telegram (Tenerpam), mpenHazHaueHHOE AJSL pa3MEILCHUS
MH(QOpMAIMU B paMKax oka3aHus Yciyr no Hacrosmeii Ogepre.

KanaJibl cBsI3U — 3JIeKTpOHHAs 1o4Ta, HoMep TenedoHa, Mmeccenkepbl WhatsApp, Telegram (Tenerpam).

1. OBIIHE ITIOJIOKEHUS 1 IPABOBOE OCHOBAHHME JIOT'OBOPA-O®EPTbBI

1.1.  JloroBop-odepTa sBisieTcss opUIHMAILHBIM IpeasoxeHueM Mcnonautens (odepToil) K 3aKII0YeHUI0
JIOTOBOpa OKa3aHUsl 00pa3oBaTelbHBIX YCIyr (Hanee MO TEKCTY — YCIyr'H) M COHCPXKHUT BCE
CYIIIECTBEHHBIE YCIIOBHS IOTOBOPA OKa3aHMs 00pa30oBaTelbHBIX yCIyT (Ianee 1o Texcty — Jlorosop).

1.2.  Akuentom JloroBopa-odepTbl SBISIETCS OCYIIECTBICHHE CIEAYIOIIUX JACHCTBUN: TONMHAs WU

yacTU4YHas orviata yciayr McrmoimHuTens B COOTBETCTBMU C ACHCTBYIOIIMMH y HETO Ha TEKyIIUH
MOMEHT LIeHaMH.

1.3.  OcymectBuss akuent JloroBopa-odepTbl B mopsake, onpeneneHHoM B 1. 1.2. JloroBopa-odepTsl,
3akazunk/OO0y4aroMIMiACs TapaHTUPYET, YTO O3HAKOMIJICH, COTJIAIIACTCS, MTOJTHOCTHIO U OE30TrOBOPOYHO
INpUHUMAaET Bce ycsioBus JloroBopa B TOM BHJIE, B KAKOM OHHU M3JIOXKEHBI B TekcTe JloroBopa-opepTsl.

1.4.  3akazuuk/OOy4aromuiicsi MOHUMAET, 4To akunent JloroBopa-odeptsl B MOpsIKe, YKazaHHOM B 1. 1.2.
HoroBopa-otepTsl, paBHOCWIEH 3akirodeHuio JloroBopa Ha  yCIOBHAX, HW3JIOKCHHBIX B
JHorosope-odeprte B coorBercTBuu C 1. 3 cT. 438 'K POD.

1.5. CoBepmias neficteus 1o akmenty JloroBopa-odeptsi, 3akazunk/OO0ydarontuiicss HOATBEPKIACT, YTO OH
SBJISIETCS COBEPIICHHOJIETHUM JI€ECIIOCOOHBIM JIMIIOM M MMEET 3aKOHHBIC TpaBa Ha BCTYIUICHHE B
JIOTOBOpHBIE OTHOIIeHUsI ¢ Mcnonnutenem, eciu 3aka3uuk/OOydarommiics sBaseTca (U3NUECKUM
JULOM, a B ClIydae, €ClIM IOPUANYECKUM JIMIOM W/WIM MHIMBHIYAIbHBIM IPEIIPHHUMATENIEM,
OTBEUAeT MpH3HAKAM W TPEOOBAHUSM, TPEABSIBISIEMBIM JEHCTBYIONIMM 3aKOHONATENBCTBOM PO k
IOPUIMYECKUM JHLAM/MHIUBHYATbHBIM IPEIIPUHIMATEIISIM.
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Ucnonnutens BropaBe B Jt000€ BpeMs BHOCHTH M3MEHEHHUs B ycioBus JloroBopa-ogepTsl 0e3
NPEBAPUTENILHOTO COrIacoBaHus ¢ 3akazunkom/OO0y4varonmuMcs, 00ecrieurBas Mpu STOM MyOITHKAINIO
n3meHeHHoro JJorosopa.

JloroBop-odepra He MOXKET OBITh OTO3BaH.

Horosop-odepra He TpeOyeT CKpeIuIeH s eYaTsiMH W/WK noanucanus 3akazqyukom/O0ydaromumes 1
HcnonHauTeneM, cCoXpaHssi PH 3TOM IOPHIHMUYECKYIO CHITY.

OcymiectBiss aknent Hactosmer Odeptsl, 3aka3zunk/OO0ydaromUicss MOATBEPKIACT, YTO HMEET
JOCTYIl K ceTd MHTepHeT 1 uMeeT BO3MOKHOCTh MONy4aTh YCIYTH B OHJIAH-QoOpMare, B TOM YUCIie
UMeeT  BO3MOXHOCTh  HCIHOJNB30BaHHWs  [lmaTrgopmbl, KaHAIoOB  CBA3M, NpOrpaMMm ISt
BU1€0-KOH(EPEHII-CBS3H, ONpeelisieMbIX 0 yeMoTpenuio Vcnomaurens, [10
3akazunk/OO0y4aromuiicss 00s3yeTcss BHUMATENBHO MPOYUTATh TeKCT AaHHOHW OdepTsl U, ecili OH He
COIVIACEH ¢ KAKUM-JTHOO MYHKTOM, TO VICTIONHUTENb MPEAiaraeT 0TKa3aTbcsl OT KAKUX-THO0 TCHCTBHH,
HEOOXOJMMBIX JIJISI aKIIENTa WIH 3aKIFOYUTh MEPCOHATBHBIN JIOTOBOP Ha OTIENBHO O0CYXKIAeMBIX C
HcnonuureneM ycioBusix.

INPEIMET JOI'OBOPA

[Ipeamerom Hactosimedr OdepTol SBIsSETCS BO3ME3AHOE OKazaHHe 3aka3uuKy/OOyuaromemycs: Yciayr
o BeIOpaHHO# 3akazunkoM/O0ydaromuMcst 1ieHe W Ha BRIOpaHHYI0 3aka3unkomM/O0ydatoniuMcst TeMy,
KoTopble 3aka3uuk/OO0ydaronuiicss 00s3yeTcs MPUHATH U OIUIATHTHh B TOPSIKE, TMPEAyCMOTPEHHOM
HactosuM JloroBopom.

Jara crapra Kypca, mmarensHocTh Kypca (cpok okazanus Yemyr), Tapudsl, crouMocTh 0003HAYAIOTCS
Ha Caiite Ucnomaurens.

B cnyuae ecnu 3akazuuvk u OOydaroIIuics HE COBIAJAIOT B OJHOM JIMIIE, TO 3aKa3uuK O0S3yeTcs
npeaoctaButs Mcnomautenmto ganHele  OOywaromierocsi, mony4yuts oT OOydaromierocsi Bce
HEOOXOAMMBbIE cormacus, a Takke goBecth 10 OOydaromerocss yCIOBHS — HACTOSIIETO
Jorosopa-odeprel. Ha OOyuaromierocsi pacnpoCTpaHsIOTCS IpaBa W OOS3aHHOCTH 3aKa3dyMKa I10
HacrosieMy Jlorosopy-odepre.

3aka3unk/OO0yJaromuiics MOHMMAaeT W COIVIalllaeTcsl ¢ TeM, 4YTo OKazaHue Yciyr HcnonHurenem
OCYIIECTBISIETCS B TPYIIIOBOM (hopmare.

Hcnonnutens BIpaBe OrpaHUYUTH KOJMUECTBO MECT B paMKax cooTBeTcTByromero Tapuda Kypca.
Takoe orpaHHMYEHNE HE MOKET SIBJISATHCS OCHOBAaHHEM JUISI IPEABSIBICHNS K VICIIOMHUTENIO TPETEH3UH.
OO6pazoBarenpHass Iporpamma (IporpamMma), 0O0BEM IIPOTPaMMBI, CPOK OCBOCHHS IPOTPAMMEL,
coJiepiKaHue MporpaMmbl pazmeriaroTcs Ha Caiite UcnomauTens.

CPOK JEHCTBUS TOTOBOPA

HoroBop  cuuTaercss  3aKJIOYEHHBIM C  MOMEHTa  MOCTYIUICHHS  JCHEXKHBIX  CpEICTB
3akazunka/O0yyaromerocs B KadecTBE OIUIATHl B ITOJHOM HJIM YaCTUYHOM OObeMe 3a BBIOPaHHYIO
VYenyry Ha pacueTHBIA cueT VICTIONMHHTENS W JAEHCTBYET 10 MOMEHTa HUcIoiHeHnss CTOpoOHAMHU CBOMX
00513aTeNbCTB.

B cnyuae ecim 3aka3unk/OOyqaronuiicss He TONydYaeT YCIYry CBOEBPEMEHHO IO COOCTBEHHOW BHHE
WIN COOCTBEHHOMY JKEJIaHWIO, B CHJIy JIMYHBIX OOCTOSITENbCTB, YCIIyra CUHTAETCsl OKa3aHHOM
HaJIeXalM 00pa3oM U MOTHOCTHIO.

3akazynk/OO0y4aroMMiACs CaMOCTOSTEIBHO 3HAKOMHUTCS C TpadUKOM M COAEp)KaHHEM IpOrpaMMbI
Kypca na Caiite wwumm Ilnardopme, kaname, B 0OoTe/dyarax M HECET OTBETCTBEHHOCTb 32
CBOEBpPEMEHHOE TONyueHHEe WH(OPMAIMK M BBITIOJIHEHHE MPETyCMOTPEHHBIX MPOTpaMMON 3aaHuil
(ecnu Takue 3amaHus IPeLyCMOTPEHBI BEIOpaHHBIM 3akazuukom/O0yuatommmest Tapudom Kypcea).
[IpomnenHslii gocTyn K 0OOpa3oBaTeNbHBIM MarepuanaM (€Ciid TakoW JOCTYN NPEeryCMOTPEH
omHMCaHWEM  cooTBeTcTByromero  Tapuda wHa  Caitte  HcmomHurtens)  coxpaHseTrcs — 3a
3akazunkoM/O0ydaromMes B TeUEHHE CPOKa, YKa3aHHOTO B OIMCAHWU COOTBETCTBYIOMIEro Tapuda Ha
Caiite Mcnonaurens. Ykasansslil Ha CaliTe CpOK HauMHAET Teub C AaThl okoHUaHUs Kypca, ecnu Ha
Caiire He 0003HaYeHO WHOEe. JlOCTYyn K MarepuayiaM Iocjie OKOHYaHUs AuTenbHOCTH Kypca (cpoka
OKa3aHus YCIyT) MPEAOCTaBIsAeTCs Ha yKa3aHHBINA CPOK OE3BO3ME3THO.

Yenyru no HactosimeMmy JloroBopy OKa3bIBalOTCSl M IPUHUMAIOTCS TIOJTAIHO. YCIYTH M0 KaXKIOMY U3
JTaIoOB CYUTAIOTCS OKa3aHHBIMH HaJICXKAIIUM 00pa3oM, M MPUHATEIME 3akazdukom/OO0ydaroniiumcs,
ecnu B TeueHUe 2 (AByX) KaJeHAApHBIX IHEH ¢ MOMEHTa MPEJOCTaBJICHHs JOCTyIa K Marepuaiam
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Kypca/okazanus kaxmoi cooTBeTcTByromed Yemyru, 3aka3unk/OOydaromuiicss He  3asBUI
MUCBMEHHOTO MOTHBHUPOBAHHOTO BO3PAXKCHHS B OTHOIICHHM KavyecTBa W/WIU 00beMa OKa3aHHBIX
YCIIyT IIyTEM OTIPABKH COOTBETCTBYIOIICTO OOPAIICHHS Ha afpec SJICKTPOHHOU MouThl McrmomHuTers,
yka3zaHHbIN Ha Caifte win B HactosiieM Jorosope.

Ilo wucreuenmn 2 (AByX) KaJeHIApPHBIX THEH C MOMEHTa IPEJOCTABICHHS JOCTYNla KO BCEM
Marepuanam Kypca/okazaHusi BCeX YCIOyr, NPeayCMOTPeHHBIXx B pamkax Kypca, Hcnosgaurens
MPUHUMAET TPETEH3UH TOJNBKO Ha MPEIMET TEXHHYECKHUX HEMOJIAJOK W OTCYTCTBHS JOCTyma K
MarepualiaM B paMKax CpoKa, YKa3aHHOTO B I1. 3.4. Hactosiero JloroBopa-odepTsl.

[Moamucanune akta 00 OKa3aHHBIX yCIOyrax He TpeOyercs. YCIYrH CUMTAIOTCS OKa3aHHBIMU C
HAIJISKAIIUM Ka4eCTBOM [0 KMCTEYEHHH CPOKOB, YKa3aHHBIX B pas3leine 3  HaCTOSIIEIO
JloroBopa-oepTbl, U OKa3aHHBIMH B CPOK IPU OTCYTCTBUU B IHMCHBMCHHOM BHUJC NPETCH3UM
3aka3unka/O0ydaronierocs.

YCJIOBUS U ITOPAOK ITPEJOCTABJIEHUSA YCIYT

3axa3unk/OO0yJaromuiicss BHOCHT yKa3aHHYIO M 3a(UKCHpOBaHHYI0 Ha Caiite cymMMy OIIarhl JIMOO
YacTh OIUIATHI, MOCIIE YEeTO Moclie Yero VICIoMHUTENs HanpaBIiseT 1Mo KaHalaM CBSI3H He MO3Hee AaThl
crapra Kypca B azapec 3akazumka/OOyuaromerocs uH(GOpMaLuio, HEOOXOAMMYIO AJsl AOCTyHa B
nuHbll kabuner Ha Ilnmardopme, a Takxke HHYI0 HHQOpMAIMIO, HEOOXOAMMYIO AJSl MOTY4EHUS
3axazunkom/O0ydatonumcst Yeryr MconanTens.

Jloctynm k wMarepuanaM 10 OIUIQYEHHOH Yciyre mnpegocraBisercs 3aka3zuuky/OOydaroniemycs
MO3TalHO B COOTBETCTBMU ¢ rpadukoM u nporpammor Kypca B cmywae, ecim Tapudom
IpeayCMOTpEeHa 00paTHasi CBA3b C IPOBEPKON 3a1aHUs.

Kypc moxer comepkarh omuH u Oosiee Cromn-ypokoB. KomnuectBo CTOI-ypOKOB YCTaHABJIMBAETCS
Ucnonnurenem. B ciaydae ecnu 3akazunk/OOydarommiicss He BBIMOJIHWI TpeboBaHHs CToI-ypoka,
JOCTyll K mociexyromuM Mmarepuanam Kypca 3akazunky/OOydaromeMmycs He MPEAOCTaBiseTcs I0
MOMEHTA BBINIOJIHCHUSI HEOOXOMUMBIX TPeOOBaHUM, HO B paMKax 00IIero nepuoaa nocryna Kk Kypey u
B COOTBETCTBUHU ¢ ycioBusiMu Tapuda.

B ciydae ecnu 3akazunk/OO0y4qaromuiicss He ToIydaeT YCIyTH CBOEBPEMEHHO 10 COOCTBEHHOU BUHE
WIN COOCTBEHHOMY JKEJIaHHUIO, a TAKXKE HE BhINONHACT TpeboBaHue CTOI-ypoka IO KOHIIAa CpOKa,
ykazanHoro B Tapude, Yeiuyru cuuTaroTcsl OKa3aHHBIMU HaJJISKAIIIM 00pa3oM.
3akazunk/OO0ydaromuiicss He BIpaBe IEPeAaBaTb TPETBUM JIMIAM CBOW JOCTYNl K MaTepHajam,
npenoctapineHubii  McnonuureneM. Ilpu HapylmieHMd HOaHHOTO MyHKTa HacTtosmero Jlorosopa
Ucnonautens BipaBe 3anpeTuTh 3aka3zuuky/O0ydaromeMycs JOCTYII K YK€ OIUIaueHHBIM YCITyram.
3akazunk/OO0ydaromuUiCs ComIamaeTcs ¢ TeM, 4To VICoNHuTe b NpefocTaBiseT AOCTYH K yCiIyram,
MarepuasaM Wi OUQPOBBIM MPOLYKTaM Kak €CTb, M HE BIOpaBe TpeOOBaTh AOMOJHUTEIBHOM
,ZIOpa6OTKI/I, OIUTIaYEeHHOW UM yCiIyru wWiInM MNOpoAyKTa, a TaKXE €ro OTACIbHBIX KOMIIOHCHTOB,
MaTepuanaoB, a TaKXKe H3MEHEHHSA IpaBUI IMPENOCTABICHUS YCIyr HIM AOCTyIla K IIPOAYKTaM,
OTMCaHHBIX MOJIOKEHUSIMU HacTosero Jlorosopa.

VYcnoBusi okazaHmWsl YCIyr MOTYT Takxke cooOmarbes Mcmomautenem 3akazumky/OOydaromemycs,
MyTEM HalpaBJICHUSI COOTBETCTBYIOIIETO YBEJIOMIICHHUS 10 KaHalaM CBs3U W/uiu SMS coolienus Ha
KOHTaKkTHBI HOMep TenedoHa 3akazurka/OOyuaromerocs, Ha [lnardopme, B yartax, mo KaHajgam
CBs3H, TIpH 3TOM 3aka3uuk/OOydaromuiicss 00si3aH CaMOCTOATENBHO W 3a01arOBpeMEHHO TPOBEPATH
IMOJIYUYCHHUE YBCAOMIICHHA, UCXOAAIICTO OT Wcnomaurens.

Hcnonnutens MMeeT MpaBO NPHUBIEKATh K OKa3aHWIO YCIYyT TPETbHUX JHI 0e3 MpeaBapUTEIbHOTO
NOJy4eHHs Ha To cornacus 3akasuuka/OOydatommerocs. IIpuBnexaemblie TpeTby Jina BEIOUPAIOTCS 11O
yemotpernto Mcnonaurens. VcnoiaHuTens OCTaBiseT 3a COOOW TpaBO 3aMEHbBI TPETHUX JIHI[ MPH
OKa3aHHuH YCJIyF IIpyu yCJIOBUH COXPAaHEHUSA TCMATUKU, SKCIICPTHOCTU U NEPCUHA BOIIPOCOB, KOTOPLIC
9TH NIPUBJICYCHHBIC TPETHH JIMLA OyIyT OCBELIATh.

B cayuae, ecnu BeIOpaHHBIM 3akazunkom/O0ydarommmcst Tapudom mpeaycMoTpera odpaTHas CBsI3b,
TO oOpaTHas CBA3b NpenocTaBiseTcs B TeueHue 48 (COpoka BOCHMH) YacOB C MOMEHTA IOyYEHUS
COOTBETCTBYIOILIETO BOMpoca OT 3akazunka/O0ydaromerocsi MocpeacTBOM YaToB. YCIyra Mody4eHust
00paTHOM CBSI3M OCYIIECTBISETCSA B TEUEHUE CpoKa umnTenbHOCTH Kypca (cpoka okazanus Yemyru). B
TEUSHHE CPOKa MPOJUIEHHOTO JOCTyIa K MaTepraliaM yCIyTH 0 IPeIoCTaBICHUI0 OOpaTHON CBS3H HE
OKa3bIBAIOTCS. YCIYT'H MO MNPEAOCTABICHUIO OOpaTHOW CBS3M CUMTAIOTCS OKa3aHHBIMH B IIOJTHOM
o0beMe U B TOM ciydae, eciau 3akazaukoM/O0ydaronmmMes He 3asBIsIoch TpeOoBaHne 00 UCTIOTHEHUT
JIAaHHBIX YCIIYT.
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3akazunk/OO0y4aromuiicss 00s3yeTcs CBOEBPEMEHHO BBIIONHATH 3aJaHuUs/ANarHOCTUKY, TTOJTy4aeMbIe B
paMKax oOKa3aHHsi YCIyr Mo HacrosmeMy JloroBopy (B ciy4ae eclid 3TO TPEXyCMOTPEHO
cootBercTByromnM Tapudom Kypca), cBOeBpeMEHHO OTYHMTHIBATECA O BBINOJHEHUH JAHHBIX
3aJlaHuil/InarHocTuK (B cirydae ecii 3To mpenycMorpeno Tapudom Kypca) B momHoM oObeMe u 1o
¢opme, ycraHoBieHHOH McmomHuteneM W pa3MeIIeHHOM B JIMYHOM  KaOMHETEe  Ha
ITnmardopme/Cron-ypoke. VYCIyrd 1O TIPEIOCTABICHHIO OOPAaTHON CBS3M 110  BBITOJIHCHHBIM
3akazyrkoM/O0ydarommMes 3a1aHUSIM/JUTHOCTHKAM (B CITydae eciii 3TO MPEIyCMOTPEHO BBIOpaHHBIM
3akazunkom/Obyqarommess Tapudom Kypca) mpemoctapinsitorcss B TedeHHe anutenbHocTH Kypcea
(cpoxa oxazanus Ycmyr) nmocpenctBoM [lnardopmer. Yemyru o mpenocTaBIeHHI0 00paTHON CBSI3U IO
BBIMOJIHEHHBIM  3aka3uukom/OOyJaromuMess  3aJaHUsIM/IUarHocTukaM (B Clly4ae €Clid  93TO
MPEIyCMOTPEHO BbIOpaHHBIM 3aka3zunkoM/OO0ydaromumcst Tapudom Kypca) okas3piBaloTCsi B TeUCHHUE
cpoka mmutenbHOCTH Kypca (cpoka okazaHust Yemyru). B TedeHue cpoka HpOUIEHHOTO JOCTymHa K
MarepuajiaM  yCIyrd 10  TPEAOCTaBICHHWI0O  OOpaTHOW  CBSI3M 1O BBITIOJHEHHBIM
3akazunkoM/OOyvaOmuMess  3aaHUSIM/JUarHOCTHKaM (B cllydae €clid  9TO  IPEeIyCMOTPEHO
BbIOpaHHBIM  3akazunkom/OOyuatommmmcsi  Tapudom Kypca) He okaspiBarorcs. Yeiayrn 1o
MIPEIOCTABICHUIO obparHOH CBSI3H 1o BBITTOJTHCHHBIM 3axazunkomM/O0ydaronMcs
3aJJaHUSIM/JIMaTHOCTAKAM CYHTAIOTCS OKAa3aHHBIMH B IIOJIHOM O0BEME W B TOM Cllydae, €cid
3akazunkoM/O0ydaronmMes He 3asBIsI0Ch TpeboBaHue 00 UCTIONTHEHNH JAHHBIX YCIYT.

HcrnomHuTens UMeeT MpaBo HE MPUCTYIATh K OKa3aHHUIO YCIYT, a TaK)Ke MMPHOCTAaHABINBATh OKa3aHUE
YCIIYT, K KOTOPBIM OH (PaKTHYECKH MPHUCTYNMHJ, B CIydasx HapyleHus 3akazgrkom/OOydaromuMcs
CBOMX 00s3aTeJbCTB IO HacrosmieMy JloroBopy, a HMMEHHO: HEMOJHON (HEHAIJICKAIICH,
HECBOEBPEMEHHOM) OTUIAThI, COOOIICHHS HETIOJIHOH (HEeA0CTOBEpHO ) HH(DOPMAIK, HENPEACTABICHHS
(HECBOEBPEMEHHOTO TIPEACTABIICHHSI) PETUCTPANMOHHBIX WM WHBIX JAaHHBIX, HEOOXOAWMBIX IS
OKa3aHUs YCIyT, HApyIIeHUs MTPaBUJI TOBEACHUSI.

JIroboe KomupoBaHME, COXpPaHEHHE, pa3MeLIeHue, MyONnuKanys ¥ T.1. MaTePUAIOB, MPEAOCTAaBIIEMbIX
HcnonmHuTeneM B paMKax OKa3aHUS yCIYT, IUIS IMYHOTO MIIM MHOTO MCITONb30BAHMS, Ha MIEPCOHANBHEIE
KOMIIBIOTEPBI, DJIEKTPOHHBIC YCTPOMCTBA, CEpBEpPHI, CaWTHI, BHUJICOXOCTUHTH, OJJICKTPOHHBIE U
MHTEPHET-PECYpPChl, TpPENOCTaBIeHHE JMAaHHBIX AocTyna Kk [linargopme, HMHOrO mpemocTaBIeHUs
MmarepuanioB Kypca VcnonaHuTenss TpeThUM IHMIAM KaTETOPHUYECKH 3alpelieH0. YCTaHOBIECHHUE
yKa3aHHBIX (aKTOB BJICUET OJNOKHPOBKY JWYHOrOo KabOwHera 3akazumka/OOydaromierocs W
npeKpalieHre okaszaHus yciyr no Jlorosopy.

Ucnonnutens o0s3yeTcsi NMpUHUMATh BCe HEOOXOAWMBIE Mephl, OAHAako He rapantupyer 100%
OccriepeOOMHOCTH ~ TIPEJOCTAaBICHHWS ~ YCOyr 1mo  Hacrosmemy  [JoroBopy. B cioydae
HEYJOBJIECTBOPUTEIILHOTO KadecTBa VIHTEpHET-COCAWHEHNs, HAJW4YMs TEXHUYECKUX HEMONaJoK B
YCTPOMCTBAX, WM MPOTPaMMHOM OOECIIeUeHHH, HUCIOob3yeMoM 3akazurkom/OOydarommmcs A
MONyYEeHHsI YCITYT, TEXHUYECKUX HEMOJAJ0K CO CTOPOHBI CEPBHCOB OIUIATHI, JaTa/CPOKU OKa3aHHS
yCIyr MOTyT OBITh W3MEHEHBl VcnomHuTeNneM B OJHOCTOPOHHEM IMOpsjike 0e3 COIIacoBaHUS C
3akazunkoM/O0ydarommcesl.

3aka3unk/OO0yJaromuicss 00sM3yeTcsi HEYKOCHHUTEIBEHO U 0€30rOBOPOYHO COOMIONATh CIEMYIOIINe
IIpaBuia moBemeHus P OKa3aHUH eMy YciyT VcrionanTeneM (OHIaiH):

COOJTIONATh JUCIUILTHHY U OOIIENPUHSTHIE HOPMBI ITOBEJICHNUS, B YACTHOCTH, MPOSIBISITh YBAKEHHE K
HcnionHuTento/mpuBIedYeHHBIM Hcnonaurenem TPETHUM JULaM u IPyTUM
3akazunkaM/O0y4JaronMcsi, He TIOCATaTh Ha UX YeCTh U JJOCTOMHCTBO;

HE JIOIyCKaTh arpeCCHBHOTO MOBEIEHUS BO BpeMs OKa3aHHS yCIyT, B TOM YHCJE, HO, HE OTpaHIYNBas,
HE TMPOSBISATH CKPBITYIO arpeccuio, He Memarb lcrmomHureno/mpuBiedeHHbIM VcronHuTeneM
TPETBUM JMIaM WIH JpyruM 3akazunkam/OOydaromuMcs TpH OKa3aHUH/TIONYYCHUH YCIyT, He
JIOITyCKaTh BBICKa3bIBaHUH (YCTHO, MIMCHMEHHO), HE OTHOCAImuXCs K Teme Kypea u ip.;

HE WCIIONIb30BaTh WHGOpPMAIHIO, IIONydYeHHYlo OT VcmomHuTens, crocodaMu, KOTOpbIE MOTYT
MPUBECTH WY IPUBEAYT K HAHECEHHUIO ymiepOa naTepecam McmomHuTens;

HE WCIIONIb30BaTh TPENOCTABICHHBIE VcHoNHUTENeM MaTephalbl C IElbI0 M3BJICUEHHUS NPUOBLTH
NyTEeM WX THPKUPOBAHUS M MHOTOKPATHOTO BOCHPOM3BEACHUS (IIyONUKAalKUW B Tpecce U APYTHX
W3JIAHUSX, yOTMYHbIE BBICTYIICHHUS U T.11.) K UHBIMH CIIOCOOaMU;

HE PacCIpOCTpPaHATH JIOOBIM CIOCOOOM, B T.4. TPETBHM JIMIIaM, HE KOMUPOBAaTb, HE COXPaHATh, HE
pa3Meniath, He MyONMKOBAaTh B OOIIEJOCTYIHBIX, 3aKPBITHIX, OTKPBITBIX HCTOYHUKAX LIS JHOOOTO
kpyra gun (B T.4. I COOCTBEHHOTO HCIIONB30BaHUS) IpelocTaBleHHbIe VcrmoaHuTenem:
WHGOPMAIIMIO, MaTepHallbl, METOIAWYKH, 3alACH YCIYT, OKa3blBaeMbIX lcromHuWTeneM, a Takke He
MPEIOCTABIATEL JAHHBIC JOCTYyTA K JIMIHOMY KaOmHeTy 3akazdnka/O0ydaronierocss TpeTbUM JIUIaM;
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HE UCIIOJIb30BaTh HEHOPMATUBHYIO JIEKCHKY, HE YIOTPEOJSTh B OOIEHUN BBIPAXKEHUS, KOTOPBIE MOTYT
ockopouts Hcnonuurens/Kyparopa/ npuBiedeHHbIX VcnoiaHuTeNeM TPEeTbUX JHL WU APYTHX
3aka3unkoB/O0y4aromuxcs;

HE pacrpoCTpaHATh peKJIaMy U He MpeasIaraTh yCIyTd CTOPOHHHX PECYpPCOB, CBOHM YCIIyTH WM YCIYTH
TPETHUX JIUII.

s kayecTBEHHOTo OKazaHMs yciayr ApyruMm 3akazumkam/OOyuaromumcs, VcnonHutens o0s3yercs
pactoprayTts JloroBop c¢ 3akazunkom/OO0ydaromuMcsi, HApYIIMBIIUM yciaoBus M. 4.14. HacTosIIero
Jlorosopa, B TOM 4HClie yaanuTh 3akazdrka/O0ydaroiierocs u3 4aroB / kaHaja / 60ta, 3a0lI0KHPOBaTh
JOCTYI B NW4HBINA kKaOunetr Ha [lnardopme, npu sToM y McnionHuTesst He BO3HUKAeT KOMIIEHCHPOBAaTh
yOBITKN 3akazunka/O0yydaromierocs.

HcnonanTens 00s3yeTcst OKa3blBaTh YCJIYTH HAa  BBICOKOM  IPO(ECCHOHAIBHOM  YpPOBHE,
TIOATBEPKACHHOM OMBITOM, VCIONHUTENS, B COOTBETCTBUU C COOCTBEHHBIM, aBTOPCKUM BUJICHHEM H
IpU UCTIONB30BaHUH MPHUEMOB/METOIUK, OTPaXXaloUInx BuaeHHe u onbIT Mcnomnurensa. Hecornacue
3aka3unka/O0ydJaromerocss ¢ pe3ylnbTaTaMd OKa3aHHWsS YCIYT, BBIpaXKaiolieecs B CyOBEKTHBHOM
HETPUHATHN CTWIs paboThl VcnomHuTens, COOCTBEHHBIX pE3YJAbTaTOB W T.II., B YCIOBHAX
HaJUIeXalero okazaHus yciayr cmomHurenem, He SBJISETCS OCHOBAaHMEM JUIA DPACTOPKEHUS
HacTosiiero JloroBopa 1 Bo3Bpara JeHEXHBIX CpeCTB 3aka3unky/O0ydaromemycs.
3axa3unk/OO0yJaromuiicss TOHUMAeT M COIVIAIIaeTCsl C TeM, YTO B XOJ€ MOJIYYeHHS YCIYTH WU IS
Havaa ee MOJTyYeHUS, 3aka3unky/O0yuaroremycs HEOOXOIMMO: HaJIM4Yue y
3akazunka/O0yyaromerocs MNEepCOHAIBLHOTO KOMIIBIOTEpa WJIM HWHOTO MOPTAaTHBHOIO (MOOMIJIBHOIO)
YCTPOHCTBA ¢ AOCTYIOM B ceTh MHTepHeT, 000pyn0BaHHBIE HAYITHUKAMH, MUKPO(POHOM, KaMepoii, a
TaKKe HaJIM4YMe ¥ BO3MOXXHOCTH HCIOJNB30BaHMSI KaHAJIOB CBs3H, [lmaTrdopmel, mporpamm mist
BUI€0-KOH(EPEHII-CBSI3H, ONpeaesieMbIX o yeMoTpeHuio Vcnomnurens, [10.

WcnomHuTens HE HECET OTBETCTBEHHOCTH 3a TO, KakuM oOpazoMm 3akazumk/OOydaromuiics
UCIIONIb30BaJl TMOJYYEeHHYI0 HH(OpManuio, a Takke 3a JOCTHKCHUE KAaKHX-THOO pe3yJbTaros,
CBSI3aHHBIX C TMPAKTUYECKHMM MpPUMEHEHHWeM JaHHOW wuHpopMmanun. JlroOble pekoMeHIaIuy,
TIOJTyYESHHBIE B XOJIE OKa3aHHs YCIyT, OCYIIECTBISIOTCS 3aKka3unkom/O0ydaromummMcest Ha CBOH PUCK.
VcnonHuTens BIpaBe H3MEHATh B OAHOCTOPOHHEM TOpsike rpaduk pasmemieHus mMarepuanos Kypca,
NPOBEJCHUSI OOPaTHOM CBSI3M U MHBIX YCIYT, HE MEHSS MIPU 3TOM yCTAaHOBJICHHYIO MEPHOJUYHOCTh HX
NPOBEICHUS, a TAKXKe MEHSITh M JIOMONHSTH CoAepiKaHhe 3ataHuid i 3akazunka/OO0ydarommerocs B
pamkax Kypca (B cimydae eciu Takue 3aJaHus IpeIyCcMOTPEHBI cooTBeTCTBYIomUM Tapudom Kypcea).
B cmywae ecim  BoiOpaHHbIM  3akazunkom/OOyuatommmcsi  TapudoM — TpemycMOTpEHBI
BeOMHapBI/2(UPHI/CYTIEpPBU3NH, TO AaTa M BpeMs NPOBEACHUS TakuX BeOHMHApOB/>(QUpOB/CynepBu3nit
ompenensoTcess  VcnonHuteneM B COOTBETCTBUM C rpadukoM u mporpammoil Kypca u  He
COIVIACOBBIBAIOTCS C 3aka3uuMKamd. VICTIONHUTENh BIpaBe OCYIIECTBISATH 3alUCh MPOBEICHUS
BeOMHapOB/>(hMPOB/CYNIEPBU3HIA, 3aMUCh MpeAoCTaBisieTcs mocpeAacTBoM [lmargopmel B Cpokw,
omnpenensiemMble Mcnonuurenem (IIpH yCIIOBHH, YTO TaKasi 3alIKCh OCYIIECTBISIACh McnomHuTenem).

B cayuae ecimm  BeIOpamHBIM  3akazumkoM/OOyuaromumcs — TapudomM — mpemxycMOTpPEHBI
OOHYCBI/OOHYCHBIE MaTepHajbl, TO Takue OOHYCHI/OOHYCHBIE MaTepuallbl MPEAOCTABISIOTCS Ha
0e3BO3ME3/IHOI OCHOBE.

HOPAAOK CAAYU-IIPUEMKHA YCIIYT

Yenyrn 1o JloroBopy CUHMTarOTCS OKa3aHHBIMH C HaJUIekKAIldM KadeCTBOM W B CPOK, a TakKKe
MPUHATEIMEA 3aka3unkom/O0ydarommuMcsi, €Clii B TeueHne 2 (IByX) KaJlCHTApHBIX JHEW ¢ MOMEHTa
NpEAOCTaBIeHUsI IOCTyNa KO BceM MarepuaiaM Kypca/okasaHusi BceX YCIYT, MPEAyCMOTPEHHBIX B
pamkax Kypca, ¥ B COOTBETCTBMH C TOJOXEHHSMHU paszenia 3 Hactosmiero JloroBopa-odepTsl,
3akazunk/OO0yJaromuiicss He 3asBHJ MOTHBHPOBAHHOTO BO3PAXKEHHUS O KadeCTBE W OOBEME TaKUX
YCIOYr TYyTeM OTIPaBKH COOTBETCTBYIOIIETO OOpallleHWs 10 ajapecy JJIEKTPOHHOW IOYTHI:
info@lashtabega.ru. CooOmenue, HampaBiseMoe Ha aApec 3JICKTPOHHOM mouTel McmomHuTens,
JMOJDKHO ~ COAEpIKAaTh CBEIECHMS, IIO3BOJIAIOIIME ONHO3HAYHO HJICHTH(PHUIMPOBATh JIHYHOCTH
OTIPABUTETIS.

Cpok ycTpaHeHus McnoiaHuTeneM HeTOCTaTKOB COCTABISIET S5 (MAATh) padounX AHEH cO THS MOTYUYEeHUS
HcnomHuTenemM NmucCbkMEHHOTO MOTHBHPOBAHHOTO BO3paskeHUs 3akazurka/O0yyaronierocs, yKa3aHHOTO
B 1II. 5.1. JloroBopa-odepTsl.

CTOUMOCTSD YCIYI 1 IIOPAJOK PACHETOB
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OO01mas CTOMMOCTh PaCcCYUTHIBAETCS U3 CTOMMOCTH BBHIOpAaHHBIX 3aka3zunkom/O0ydaronuMcst YCIyT B
cootBeTcTBHH ¢ Tapudamu, ykazanaeiMu Ha Caiite MicriomHUTES.

O6HIEUI CTOMMOCTb YCIYI' MOXKET 6I)ITI) HU3MCHCHA TOJIBKO IIYTEM MNOANHCAHUSA IOOIOJHUTCIBHOT'O
cornaieHus K Jlorosopy.

Omnara yenyr no JloroBopy ocymiectsisieTcss B opsimke 100 (cTo) — MPOIEHTHO# MpeaoIiaThl Wik
yacTuyHoM omnarel. Oriara OCYHICCTBIIACTCA IIYTEM TMCPEUHUCICHUA [JCHCKHBIX CpPCACTB Ha
PEKBU3UTHI, YKa3zaHHbIe McnonHuTenem, 1100 ¢ MCIIOIb30BAHMEM SJIEKTPOHHBIX IJIATEKHBIX CHCTEM,
yKazaHHBIX McmomauTeneM. YCIyTH CYMTAIOTCS OIDIAYCHHBIMH C MOMEHTA TOCTYTUICHHS JIEHEKHBIX
cpenctB Ha pacuerHelid cuer Mcemommmrtens. Ommara ocymiectsisieTcss B pyomsix Poccuiickoit
Denepanuu.

ITo xemanuto 3akazumka/OO0ydaronierocsi BO3MOKHO OIUIATUTh YCIYTH VICIIOMHUTENS MOCpPEICTBOM
0aHKOBCKOH paccpouku JHOO0 OIUIATHl YACTSAMH IIPH HAIMYWW TEXHUYECKOW BO3MOXHOCTH Ha Caiite
Ucnonnurens. [Ipy HEBO3MOKHOCTH MCIIONB30BaHUS YKa3aHHBIX CEPBUCOB, 3aka3unk/OOydaromuiics
BIIpaBe OOpATHTHCS 3a paccpOUKod HemocpencTBeHHO K Mcmomaurtento. OTCyTCTBHE BO3MOXKHOCTH
OIJIATUTh YCIIyru VICTIOMHUTENs MOCPEACTBOM HCIIONB30BaHMS yKa3aHHBIX CEPBHCOB/BHYTpPEHHEH
paccpoUuKun HcnonHuTtens HE MOXKET SBISITHCSI OCHOBAHHEM AJid NPCABABICHUA HpeTeH3I/If/'I 1 HUHBIX
TpeboBanwmii k VcnomHuTEI0.

WcnonHuTens BrpaBe yCTaHABIMBATH CKUAKH WM CIEHANbHBIE NPEIJIOKEHUS HAa CBOU YCIYTH.
VYcnoBusi CKHUJIOK/CIICIMATBHBIX TPEIOKEHUN OTNPENENSIOTCS 110 YCMOTpeHHI0 VcnonmHuTens u He
MOTYT SBJSITbCS OCHOBAaHHEM NpenbsBICHHUA K VICIIOMHHUTENIO MpPEeTeH3WHd WM MHBIX TpeOOBaHUH.
WcnonmHuTens BIIpaBe yCTAaHABIMBATh PA3IMYHBIE CKHUIKH/CIEHAIBEHBIEC TPEIIOKESHAS OT CTOMMOCTH
OKa3bIBa€MbIX  YCIyI, KOTOpbIE JCHCTBYIOT OIpaHHYEHHOEe Bpems. B  Takom ciydae
3akazunk/OOy4aIOMIMIACS COMNAIIAETCS C YCIOBHAMHU CKUIOK/CIIEIUABHBIX MPEIOKECHUH, BBIpaxKas
CBOM aKIeNT ITyTeM IIOJIHOW WJIM YaCTHYHOW OIUIarkl YCIyr €O CKUAKOW/TIO CHEeUalbHOMY
npennoxeHuto. Muadopmarus o CKUIKaX/CHEIUAThHBIX TPEIJIOKEHUSIX W BPEMEHH HX JCHCTBUS
pasmemaercst Mcmonuurtenem na Caiite mnn cooOmiaeTcs Mo KaHajlaMm CBS3H. B ciydae OKOHUaHHMs
CpOKa AEHCTBHS CKHJIKH/CIEUUAIBFHOTO MpeAokeHus], 3akazunk/O0yuaromuiicst He BpaBe TpeOoBaTh
or Hcmonautens 3akmoueHus ¢ HuUM JloroBopa Ha CHEUANBHBIX YCIOBUAX. CTOMMOCTH YCIyT
oTIpeeNisieTcs Ha IaTy UX oruiarhl 3akazyukoM/OO0ydaromumMest B IOJTHOM MM YacTHYHOM pasmepe. B
ciydae, ecnd 3akazunk/OOyvarolnuiics He BOCHOJB30BAJICS CKHIKOM WM  CIICHAJIbHBIM
MIPEUIOKEHNEM, W TIPEIbSBII TPEOOBaHUS O BO3MEIIEHHH Pa3HUIBI B IIeHEe, VICTIOTHHUTENh JaHHOE
TpeOOBaHKME HE YIAOBJIECTBOPSET IO NMPUUMHE TOTO, YTO ACHCTBUA 3akazunka/O0ydaronierocss B MOMEHT
TIOJTHOM MJTM YaCTUYHOMW OTJIaThl YCIYT B MEPUOA ACHCTBHS CKHIKW WM CIEHUAIBEHOTO MPEIIOKEHUS
ot MicnionmHuTENST HE 3aBUCHT.

Bosspar JIEHEKHBIX CPEeICTB Ucnonaurenem OCYIIECTBIISETCS o 3asBICHUIO
3aka3unka/O0y4aroIerocs, HanpaBIeHHOMY Ha 3JIEKTPOHHEIN aapec: info@lashtabega.ru He mo3anee
10 (mecsaTH) KaneHOApHBIX AHEH C Jarel MpUHATHS perneHus Mcnomnutenem o Bo3Bpare. Cpok
paccMOTpeHus 3asiBIICHUST Ha BO3BpaT — He Oonee 10 (mecsATH) KaleHIApHBIX THEH ¢ AaThl OTYYSHHS
COOTBETCTBYIOIIETO 3asIBICHUSI.

BosBpar ocymiecTBuseTcsl MpH YCIOBHH IMOJIHOH omarkl McHomHUTENo (akTHYecKH MOHECEHHBIX
PacxoioB, M C YYETOM YCIIOBHH, yKa3aHHBIX B I1. 6.8 HacTosImero Jloroopa.

K ¢daxTrdeckuM moHeceHHBIM pacxoaaM VCIoHUTEeNs OTHOCATCS (BKJIIOYasi, HO, HE OTPaHUINBAsSICh)
KOMHCCHUH 6aHKOBCKI/IX, KpE€AUTHBIX OpFaHH3aHHﬁ U COOTBETCTBYIOIIUX IUIATCKHBIX CHUCTEM 3a
OCYIIIECTBIICHHE BO3Bpara JCHEXKHBIX CPEICTB, JICHE)KHOE BO3HATPAXKICHHE TPETBHUX JIWII,
YYacTBYIOIIMX B TIOATOTOBKE OKa3aHWS 0Opa30BATENBHBIX YCITYT, CTOMMOCTb OPTaHU3aIH M 3aIHCH
YPOKOB, a TaK)Ke CTOMMOCTh MaTepUalioB, MPeJOCTaBICHHBIX 3aka3zunky/OO0ydaromemMycsi CTOMMOCTh
KOTOPBIX omnpeaensercss VcnonmHuTeneM caMOCTOSTENbHO, Aaxe eciiu 3aka3uuk/OOydaromuiics He
WCTIOJIH30Bal MaTepHallbl M (WITH) HE 3HAKOMUIJICA C HUMU (TIPH MX HAJIWYHN), IPH YCIOBHHA HATUYIHS
TaKOW BO3MOXKHOCTH.

3asBIeHME Ha BO3BpAT JCHEKHBIX CPEACTB B 00s13aTEILHOM MOpsAKe AOJKHO coaepxkars @O, MHH,
MACTIOPTHBIE JaHHBIC JIUIA, ATy POXKIEHUS U OaHKOBCKHE PEKBU3WTHI IUIsl BO3BpATa, a TAKXKe aJipec
BHCKTpOHHOﬁ IIOYThI, AaTy OIlIaThI. B cjiydya€ OTCYTCTBUA KaKuX-Inoo wu3 YKa3aHHBIX CBC}ICHI/Iﬁ,
HWcnonaurens BIIpaBC€ HC IMPUHUMATL 3as4ABJICHHUEC K PpPaCCMOTPCHHUIO 10 MOMCHTAa YCTPAHCHUA
HEJI0YETOB.

JleHexxHBIE CpelICcTBa BO3BpAIIAOTCS HAa TOT XK€ OaHKOBCKWH cueT 3akazumka/OOydaromierocs, ¢
KOTOPOTO TPOM3BOAMJIACH oOIUlaTa YCiIyr. JleHeXHble CpencTBa, 3a YCIyrH, OIUIadeHHbIE
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3akazunkoM/O0ydaommMess ¢ MOMOLIbI0 OaHKOBCKOW KapThl / PacueTHOTO cyeTa, He MOTYT OBITh
BO3BPAILEHB HATMYHBIMH JEHEKHBIMU CPEICTBAMHU.

B coorBerctBun ¢ n. 14 «IlepedHsi HENpPOIOBOJLCTBEHHBIX TOBAPOB HAJUIEXKAIETO KadecTBa, HE
NojJIeKaIux o0OMeHy» oOpa3oBarenbHble MaTepraisl B popmare PDF-gaiinos, Buneo-, ayauosanuceit
Kypca, a Taxke BOCHpOM3BEIACHHBIE Ha MHBIX TEXHHYECKUX HOCHUTEIAX HHGPOPMALHH,
npenocraBisieMble  McmomauTteneMm  3akazumky/OOydaromeMycsi eIMHOBPEMEHHO, BO3BpaTy He
noanexar. THeiMu cioBamu, McrioHATENs HEe OCYIIECTBISIET BO3BpAT B Clly4ae, €CIIM MaTepHabl YKe
noxy4deHsl 3akazunkom/OO0ydaronmuMcs, a paBHO €CIIU JOCTYI K HUM MPEIOCTaBICH.

OOpameHre 3a BO3BPAaTOM IIPH YCJIOBHU HONYYEHHs JOCTyINla K MarepHajaM C y4eTOM J3TallHOCTH
MOJTy4eHHs YCIYTH OCYIIECTBISIETCS B CIEAYIONIEM 00beMe:

IIpu oOpamennu 3a Bo3BpatoM n0 fAarthl crapra Kypca — BoszBpar 100 % ot ommaueHHOM
3akazunkoM/O0yyaommuMcss CTOUMOCTH  Yeiyr VcrmoiaHuTenss B COOTBETCTBHHM C  BBIOpaHHBIM
3akazunkom/O0yqaronmMes Taprudom 3a BeIYeTOM (pakTHUECKH IOHECEHHBIX PACXOAO0B,;

[Ipu oOpamreHny 3a BO3BpaToOM IpH MOTydeHHH MeHee 5% oT ob1iero oobema Yeiryru — Bo3Bpar

90 % ot croumocTr Yeiyr McnoiaHuTeNst B COOTBETCTBUU € BHIOpaHHBIM 3akazunkom/O0ydaronumest
Tapudom 3a BeI4eTOM (PaKTHUECKH TOHECEHHBIX PACX0/0B;

[Ipu oOpaennn 3a BO3BpaToM NpH noiydeHuu 6-15% ot obmiero oovema Yeayru — Bo3spar 80 % ot
cTouMOCTH YcyT VICTIONMHUTENS B COOTBETCTBUY C BRIOpaHHBIM 3akazunkom/O0yqatormmmcs Tapudom
3a BBIYETOM (paKTUIECKH IOHECEHHBIX PacXOJIOB;

IIpu oOpameHnn 3a Bo3BparoM Ipu noaydeHun 16-25% ot obmero oovema Yemyru — Bo3Bpar 70 % ot
cTrouMocTH Yeiayr McromHuTens B COOTBETCTBUH ¢ BhIOpaHHBIM 3akazurkoM/O0yqarommes Tapudom
3a BBIYETOM (haKTHUECKH [TOHECEHHBIX PACXO/IOB;

IIpu o6parmienny 3a BO3BpaTOM TIPpH moirydeHuH 26-35% ot obmiero oobema Yeayru — Bo3spar 60 % ot
crouMocTH Yeiyr HcromHuTens B COOTBETCTBUY ¢ BbIOpaHHBIM 3akazurkoM/O0yyarommest Tapudom
3a BBIYETOM (DaKTHUYECKH TOHECEHHBIX PACXO/IOB;

[Ipu oOpariennu 3a Bo3BparoM NpH mnoiaydeHun 36-45% ot obmero oobema Yeiayru — Bo3spar 50 % ot
CTOMMOCTH YCIIyT VICTIONHHTENS B COOTBETCTBHH C BEIOpaHHBIM 3aka3zunkom/O0yaarommmcst Tapudom
3a BBIYETOM (paKTUUECKH IOHECEHHBIX PacXOJIOB;

IIpu oOpamieHnn 3a BO3BpaToM Ipu moayueHuu 46-55% ot obmero oovema Yemyru — Bo3Bpar 40 % ot
cTrouMmocTH Yeiyr McronHuTtens B COOTBETCTBUH ¢ BbIOpaHHBIM 3akazunkoM/O0yqarommes Tapudom
3a BBIYETOM (haKTHUYECKH [TIOHECEHHBIX PACXO/I0B;

IIpu o6parenny 3a BO3BPATOM TIPH MOTydeHUH 56-65% ot obmiero oobema Yeayru — Bo3spar 30 % ot
croumocTH Yeiyr McromHuTens B COOTBETCTBUH ¢ BbIOpaHHbIM 3akazurkoM/O0yyaronumest Tapudom
3a BBIYETOM (haKTHUECKH MOHECEHHBIX PACXO/IOB;

ITpu oOpaieHny 3a BO3BpaToM MpH NMoidydeHun 66-75% ot obmiero oovema Yeayru — Bo3spar 20 % ot
cronMocTH YeiryT VICTIONMHHUTENS B COOTBETCTBHH C BEIOpaHHBIM 3aka3zunkom/O0ydarommmcst Tapudom
3a BBIYETOM (PaKTUUECKH IOHECEHHBIX PacX0/I0B;

[Tpu oOpaieHnn 3a BO3BpaToM mpu noiydeHun 76-85% ot obmero oobema Yeiayru — Bo3spar 10 % ot
cTouMocTH Yeiyr McromHuTtens B COOTBETCTBUH ¢ BbIOpaHHBIM 3akazunkoM/O0yqaronmMes Tapudom
3a BBIYETOM (DaKTHYECKH [TOHECEHHBIX PACXO/I0B;

IIpu oGpammenny 3a BO3BpaToOM IpH noiaydeHuu 86-95% ot obmiero oobeMa Yemyru — Bo3Bpar 5 % ot
croumocTr Yeyr McrmomHuTens B COOTBETCTBUH ¢ BbIOpaHHBIM 3akazurkoM/O0yyarommest Tapudom
3a BBIYETOM (haKTHUECKH TOHECEHHBIX PACXO/IOB;

IIpu obpamiennu 3a Bo3BparoM npu nosrydyeHun 96-99% ot obuero oobema Yeiayru — Bo3spar 1 % ot
CTOMMOCTH YcayT VICTIONMHUTENS B COOTBETCTBUH C BRIOpaHHBIM 3akazunkom/O0yqatommmMcs Tapudom
3a BBIYETOM (PaKTUUECKH IOHECEHHBIX PaCX0/I0B;

[Ipu oOpameHny 3a BO3BpaToM NpPH OKa3aHHHM BCEX YCIYI, NPEIyCMOTPEHHBIX B pamkax Kypca —
BO3BpAT HE OCYIIECTBIISETCS.

OTBETCTBEHHOCTB CTOPOH. ITIOPAAOK PACTOPKEHUS TOI'OBOPA

CTopoHBI HECyT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE WM HEeHaJJIe)Kallee HCIOTHEHHE CBOHUX
00s13aTensCeTB 10 J{oroBOpy B COOTBETCTBUM C JJoroBOpOM 1 3aKoHOIATEIbCTBOM Poccum.

JloroBop MOXeT OBITh PACTOPrHYT MO coraiieHnto CTOPOH, a TaKkKe B OJHOCTOPOHHEM MOPSIKE IO
MUCBMEHHOMY TpeOoBaHWIO ofHOH u3 CTOPOH MO OCHOBaHUSAM, NMPEerXycMOTpeHHBIM JloroBopoM u
3aKOHOAATEIbCTBOM.
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Pacropxenne JloroBopa B OJHOCTOPOHHEM MOPSAJKE MPOU3BOAUTCA TOJBKO IO MHCBMEHHOMY
TpeboBanno CropoH. 3aka3unk/OOydaromiuiicss BmpaBe B J000€ BpeMs B OJHOCTOPOHHEM
BHECYI€OHOM TIOPSIIKE OTKa3aThCS OT WCIIONHEHHsS HacTosmero JloroBopa (pacTOprHYTh JOTOBOP)
TOJBKO TIPU YCJOBUHU TONHOW oruiaTel McmomHuTeno (aKTHYECKH OCYLICCTBICHHBIX MOCICAHUM
pPacxo0B Ha OKa3aHWE YCIYr U B COOTBETCTBHM C YCJIOBHUSIMH BO3BpaTa, yKa3aHHBIMHU B paszzaene 6
Hactosmero JloroBopa. VcmomnuTens BmpaBe B Jr000€ BpeMsi B OJHOCTOPOHHEM BHECYIEOHOM
MOpSZIKE OTKa3aTbCcs OT MCIONHEHHWs Hacrosiero JloroBopa (pacToprHyTh JOTOBOpP) B ciydae
HapyueHus 3aka3zuukom/O0ydaromumMcst ero 00s3aTenbCTB 1Mo HacTosieMy Jlorosopy.

Hcnonuurens 00s3yeTcss NPUHUMATh BCe HEOOXOIMMBIE MeEphl, omHako He rapantupyer 100%
OccniepeOOMHOCTH ~ TIPEOCTAaBICHHWS ~ yCayr 1o  Hacrosmemy — [JoroBopy. B ciydae
HEY/IOBJICTBOPUTEIHHOTO KauecTBa WHTEpPHET-COCAUHEHUS, HANMUMA TEXHUYECKUX HETONAT0K B
YCTPOMCTBAX, WM MPOTPAMMHOM OOECTIEUEHHH, MCIIOIE3YEeMOM UM IS TIOJTYUYSHHS YCITYT, aTa/CPOKH
OKa3aHMs yCIyT MOTYT OBITH M3MEHEHHI VcromHuTEIeM B OMHOCTOPOHHEM TOPSAKE O3 COTITacOBaHUS
¢ 3akazunkom/OO0ydaromuMcs.

CTOpOHBI MPUILIN K COMIANICHHUIO, YTO OYIyT CTapaThbCs YPEeryIUpPOBaTh BOZHUKAIOIINE KOH(DIUKTHI
MUpHBIM TiyTeM. [IpereH3noHHBIN mopsnok sBisercss st CTopoH obs3arenbHBIM. CIOp MOXET
nepefaBaTbCsl Ha paspelieHue cyga nocie mnpuHATHs CTOpoHaMH Mep 10 JIOCyIeOHOMY
YPeryJInpOBaHUI0 KOH(IIUKTA.

Crops! u3 [loroBopa pazpenrarorcs B CyieOHOM MOPSIKE B COOTBETCTBUH C 3aKOHOAATENNLCTBOM PD.
HcnonHuTens HEe HECET OTBETCTBEHHOCTH 3a HEHAJUIeXkallee KaueCTBO OKa3aHWS YCIYT, eclu
HEHaJJIexallee MWCIOMHEHUE SBWJIOCh CJIEICTBHEM HEJOCTOBEPHOCTH, HEIOCTATOYHOCTH WU
HECBOEBPEMEHHOCTHU IPENOCTABICHHBIX 3aka3uukom/O0ydaronuMcs CBEJCHUH, a TaKKe BCIESICTBUE
JIPYTHX HApYIIEHUH yCI0BHM HacTosmero JloroBopa co CTopoHs!l 3akazunka/O0ydaronerocs.
HcnonHuTens HE HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBHE NMPENOCTABIEHHON YCIYTH OXHUIAHUAM
3akazunka/O0yyaromerocs W/Win 3a ero CyObeKTHBHYIO OLEHKY. Takoe HECOOTBETCTBHE OXKUIAHUSIM
W/WNHA  OTpULIATEeNIbHAasl CYOBEKTHBHAS OIEHKA HE SBIAIOTCS OCHOBAaHWUSMHU CUHATATh YCIYTH
OKa3aHHBIMU HEKaYE€CTBEHHO, WJIM HE B COINIACOBAHHOM OOBEME.

Hcnonnutens He HeCeT OTBETCTBEHHOCTH 33 HEBEPHYIO (HEZOCTOBEPHYIO) HHPOPMAIHIO, YKA3aHHYIO
3axa3unkoM/O0ydaonUMCst IPH PETUCTPALIUH, TUOO0 TPHU OTLIATE YCIIYT.

Wcnomantens HE HeceT OTBETCTBEHHOCTH 3a HEBO3MO)XHOCTh o0cTy)KMBaHUS
3aka3unka/O0ydaroerocss Mo MpUYUHAM, CBSI3aHHBIM C HapylieHHeM pa0oTbl MHTepHeT-kaHala,
000pyIOBaHMS WIIM IPOTPAMMHOTO 00€cIIeueH s CO CTOPOHBI 3akazunka/O0yyaromerocs.
3akazunk/O0yJaronuiics TOHUMAaeT M COINAMIASTCs C TeM, YTO YCIyTH, OKa3biBaeMbIe VcromHnTeIeM
B pamkax Kypca Hcmomaurens, He SBISIIOTCSA MPpodeCCHOHAIBHON METUIIMHCKON PEKOMEHIAINEH, B
CBSI3M C YeM, HE MOTYT HMCIIOJIb30BaThCs B KayeCTBe JeueHus. 3aka3zunk/OO0yJaroimuiics MpuHIMaeT Ha
cebs BCe PHCKH, CBSI3aHHBIE C TNPUMEHEHHEM MAaTepHalioB, PEKOMEHIAlWi, 3HAHWHA ¥ HaBBIKOB,
nonydyeHHbIX Ha Kypce Ucnonnurens.

D®OPC-MAXKOP

CTopoHBI OCBOOOXAAIOTCSI OT OTBETCTBEHHOCTH 32 TIOJHOE WM YacTHYHOE HEHCIIOJHEHUE
oOs3arenscTB 1o JloroBopy B ciydae, €CiM HEUCIOIHEHHE 0053aTeNbCTB SIBUJIOCH CIICACTBHEM
JOEMCTBUM HENpeoJoIMMON CHJIBI, a MMEHHO: IO)XXapa, HABONHEHUS, 3eMIIETPSACEHHs, 3a0acTOBKH,
BOMHBI, JEHCTBHI OpPraHOB TOCYJapCTBEHHOW BIACTH WM Jpyrux HesaBucsammx or CropoH
00CTOSITENBCTB.

CropoHa, KoTopasi He MOKET BBIIIOJTHUTE 00s13aTebcTBa 10 J{oroBopy, JOIKHA CBOEBPEMEHHO, HO HE
no3nHee 5 (MATH) KaJlleHAAPHBIX JTHEH TOcie HACTYIJICHHS OOCTOATEIHCTB HEMPEOHOIMMON CHIIHI,
NUCBMEHHO W3BECTUTH Jpyrylo CTOpPOHY € TpenocTaBieHHEM OOOCHOBBIBAIOIIUX JOKYMEHTOB,
BBIJAHHBIX KOMIICTEHTHBIMH OpraHaMH.

CTOpOoHBI TPHU3HAIOT, YTO HEIUIATEKECIOCOOHOCTh 3akazumka/OO0yJaromerocs, OTCyTCTBHE Y HETO
CBOOO/IHOTO BPEMEHH MO JIOOBIM OCHOBAHMSM JJIsi MOJTYYEHUS OIUTAauE€HHOHM YCIIyTH, HaXOXKICHHUE B
OTITyCKE, KOMaHAMPOBKE, HEOIMJIara JOCTyna K ceTH VHTEpHEeT, MoJoMKa CpeAcTBa JOCTyIa K CETH
UnTtepuer He  SBISIOTCA  OOCTOATENBCTBAMH — HENMPEOXONMMON  cuibl  (popc-MaKOpHBIMHU
00CTOSTENIECTBAMH).

IMTPOYHUE YCJIOBUA
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CTOpOHBI MPHU3HAIOT, YTO, €CJIA KAKOS-JIHO0 U3 TOJOKECHUN CTAHOBUTCS HEJCHCTBUTEIIBHEIM B TEUCHUE
CpOKa ero JeCTBUs BCIIEINCTBHE M3MEHEHHUsS 3aKOHONATENhCTBA, OCTAJIbHBIE TMoNoxeHus JloroBopa
obs3arensHb! 11 CTOPOH B TEUCHHE CpoKa aercTBHs JloroBopa.

Wudopmanusi, mnepenaBaeMass B paMKax OKa3aHUS  YCIYT, SIBISETCS  WHTEIUICKTYyaJlbHON
COOCTBEHHOCTBIO VICTIONHUTENST ¥ TOUICKHUT OXpaHE B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enmeparuu. PacmpocTpaneHwe TONyYeHHOH B pamMkax YCIyr HWHGOpMAIuu B
KOMMEPYECKUX IIeNIAX HEAONMyCTUMO. 3akazyuk/OOydaronuiics 00s3yeTcss HE KOIMHPOBATh 3alHCH
Yeiyr ¥ He TPeNoCTaBiATh €€ TPEThUM JIMIaM WIH pa3MellaTh B OTKPBITOM JOCTYyINE Ha APYTHX
caiitax. 3aka3umky/OOydaromeMycsi 3ampeliaeTcss paclpoCTpaHsTh, MyOIWKOBaTh, pa3MeliaTh B
I/IHTepHeT, KOIMUpOBaTh, IE€pE€AaBaTb WJIW IIpOoAaBaTb TPETbUM JIMIAM, OCYIICCTBJIATHL 3alllChb,
CKayMBaHUE, U3TOTOBIICHHE CKPUHILIOTOB M (oTorpaduii 3anucei ayInoBH3yalbHBIX MPOU3BEACHUNA 1
JIPyTOTO KOHTEHTa, MPENOCTABIIEMOT0 B paMKaxX OKa3aHWsA YCIyT 1Mo HacTosmeMy JloroBopy.
3akazunky/O0yJaroneMycs 3arperiaeTcs COXpaHsaTh U IepelaBaTh TPETHUM JIUIIaM CBOIO TIEPEITHCKY C
WcnonnuteneM/ MHBIM JIMLIOM, MTPUBJIEYEHHBIM VcnionHuTeeM sl OKa3aHusl YCiyr, HHOPMaIHUIo U
moOble Marepualbl, TMOJY4YeHHBIE B paMKax Hacrtosmero JloroBopa, co3jmaBaTh Ha WX OCHOBE
nHpopManoHHble/ 00pa3oBaTeNbHBIE TPOAYKTHI, a TaKXKe HWCIIONB30BaTh 3Ty WH(OPMAIIHIO
KaKMM-JTH00 WHBIM 00pa3oM, KpoMe Kak I JJMYHOTO TI0JIh30BaHUs B paMKax HacTosIiero Jlorosopa.
B ciydae HapymeHust o0s3aTenbcTBa, ycTaHoBiIeHHOro 1. 9.2., McmomHurtens BhpaBe TpeboBaTh C
3aka3unka/O0ydaronerocsi BO3MEIICHUS MOHECEHHBIX YOBITKOB, a TaKXKe KOMIICHCAIIMU YIYIIEHHOM
BBITOZIBI B COOTBETCTBUH C ICUCTBYIOIINM 3aKOHOAATEIHCTBOM P®D, a Tarxke mrpad B pazmepe

1 000 000 (omuu MmLIHOH) pyoneit 00 komeek.

HcnonHutens uMeeT npaBo He3aMeIIUTEIbHO MPEKPATUTh OKa3aHUE YCIYyT B CIydae MPOSIBICHUS CO
cTopoHBI 3akazunka/OO0ydaromerocs arpecCuy Wi HEyBRKUTEILHOTO OTHOIICHUS K VICTIOMHUTENTO,
Kyparopam u uHBIM mpuBiIeueHHBIM VIcTioMHUTENEM TPETbUM JIMLAM, B CIIy4ae HCIIOIb30BaHUS
HEHOPMATHUBHOW JICKCHKM W TPOSBJICHHS arpeccHu B KoMMeHTapusx Ha [lmardopme, Ha kaHane, B
OoTe/daTax, IO KaHajaM CBSI3M, a TaKKe B CIIy4asx DPa3KUTaHUS MEKHAIMOHAIBHBIX KOH(IIUKTOB,
PAcChUIKH cliama, pa3MEIeHHUsT PEKITaMBI.

B cnyyae, ecnu mocne okazaHus YCIyT W/WIH B Ipoliecce okazaHus Yeiyr 3aka3zuuk/OOydaromuiics
npenocrapnseT VcnoaHUTEN 0 OT3BIB 0 NodydeHnu Yeuyr Mcnonaurens, McnonHnuTens MMeeT npaBo
WCTOJh30BaTh JAHHBIH OT3BIB, B TOM YHCJE B KOMMEPUECKHX IENAX (HampuMmep, I PeKIaMbl H
MIPOJIBHKCHMS) 0€3 BHECSHHUS TUIATHI 32 3TO 3aka3uuky/O0yqaronemMycs.

CTOpOHBI HE BO3PaXKAlOT MPOTUB HUCIONB30BaHUS JAAHHBIX MEPENUCKU, (OTO- U BUACODUKCAIIUN B
KadecTBe JokazarenbcTB. Jlorm Ilmatrgopmpl W HMHBIX HCIONB3YEMBIX CEPBHCOB CUYHTAIOTCS
MUCHMEHHBIMH JI0Ka3aTe/IbCTBAMM JelcTBul 3aka3unka/O0ydatomierocs. CTOPOHBI YCTAaHOBUIIM, YTO
CKPHUHILIOTHI TIEPENUCKU 10 KaHajaM CBsi3M, B 0OTe/4yarax M B COLMAIBHBIX CETIX, MOCPEICTBOM
[InardopmMbl SABIAFOTCA JOCTATOYHBIM U JIOMYCTHMBIM JIOKa3aTEIECTBOM JIJISI TIOATBEPKICHHS TeX
(hakTOB, KOTOPBIE B HUX YKa3aHbI.

3aka3unk/OO0yJaroIuics TMOATBEPKIACT, 4YTO BCE YBCIOMJICHHS, COOOINCHUS, COIIALICHHMS,
JIOKYMEHTHI W MMChMa, HallpaBlIEHHbIE C WCIIONb30BAHMEM KAaHAJIOB CBS3W WIIM B COIMAIBHBIX CETHX,
KOHTAKTBI KOTOPBIX 3aka3umk/OO0ydaromuiicss npenocTaBisieT VICTIOMHUTEN0 I CBS3H  C
3akazurkomM/O0yvarommmces, CYUTAIOTCS HarpaBIeHHBIMU u IOAMCAHHBIMU
3aka3unkoM/O0ydaronMcsi, KpOMe CITydaeB, KOTJia B TaKUX MUChMaxX NpsSMO HE yKa3aHO oOpaTHoe.
3aka3unk/OO0yJaromuiicss 00s3yeTcs OTYIUTh BCe HEOOXOIMMBIE COTIIACHS W COOIIONATh TPeOOBaHHS
3aKoHOmaTeNbecTBa Poccuiickoit dexeparu, B TOM 4YHCIIe, HO HE OrpaHMYUBAsCh, B cdepe
MEPCOHANLHBIX JIAHHBIX, TPEAOCTABNISAS WH(POPMALMIO W MaTepuasibl, B TOM 4YHUCIIE, HO HE
OTpPaHUYMBASICh, 3alMCH JAHArHOCTUK. 3akazynk/OOydaromuiics IaeT CcOoIlache Ha WCIIONb30BaHHE
MMPEAOCTABIICHHBIX I/IH(i)OpMaIII/II/I u MarepuajioB, B TOM YHUCJIC, HO HE OI'paHUYUBAsCH, 3alliCH
AUAarHoCTUK B HEJIAX MPEAOCTABICHUA NOCTYIIA K TAKHUM 3allCAM WHBIM 3aKa3‘II/IKaM/O6yLIaIOHII/IMCH B
pamkax Kypcos Ucnonnurensi.

3akazunk/OO0ydaromuiicss HECET PUCKH, CBA3aHHBIC C OTKAa30M OT M3YUYCHHUS YCIOBUH HACTOSIICH
Odeptsl.

OBPABOTKA INEPCOHAJIBHBIX JTAHHBIX
B cootBerctBuM ¢ TpeboBanmsamMu DexpepanpHoro 3akoHa ot 27.07.2006 Ne 152 — ©3 «O

MEPCOHANBHBIX JAHHBIX» 3aka3unk/OO0ydaronuiics (CyOBeKT MEepPCOHANBHBIX MAHHBIX), MPHHAMAS
ycinoBus HacTosmero JloroBopa-odepThl, maeT cormacue Ha o0pabOTKy BCEX CBOMX IEPCOHATBHBIX
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JIAHHBIX, TPEIOCTABIAEMBbIX VICHOMHHUTENI0, a Takke Ha WX [epenady JHIaM, ¢ KOTOPBIMH Y
HcnonHuTenss WMEIOTCS JOTOBOPHBIC OTHOIIEHHWS TI0 HCIOJHEHHIO YCIOBHUH  HACTOSIIETO
HoroBopa-oepTsl m okazanuto yciayru 3akazduky/OOydaromemycs. OOpaboTka mepCOHAIBHBIX
JaHHBIX 3aka3urka/OO0ydaromerocs OCyIIECTBISETCS B COOTBETCTBHU C 3aKOHOZATelIbcTBOM PD, a
TaKkKe B COOTBETCTBHH C llonuThkoii 00paOOTKH MEPCOHANBHBIX TaHHBIX, SBISIONICHCS JIOKAIBHBIM
JIokyMeHToM VcromHuTess.

Bce mnepconanbHble naHHBIE 00padaThiBaloTCs VICIONHUTENIEM B COOTBETCTBHM C TPEOOBaHUSIMU
OenepanpHoro 3akoHa 152-@3 «O mnepcoHANBHBIX JaHHBIX» W B COOTBETCTBUM C IlloiuTukoii
00paboTKH MEPCOHANTBHBIX JTAHHBIX, pasMenieHHon Ha caiite Ucnonaurerns:
https://docs.google.com/document/d/l Hw9ZKS5LrfakvT 1 1uxdXiaBwQNd4oyJ5R/edit.

Hcnonmautens 00s3yeTcss COXpaHATh U HE pasriamiarh KOH(GUICHIUAIbHYI WH(OPMAIIUIO, CTABIIYIO
eMy M3BECTHOM oT 3aka3unka/OO0ydJaronierocs npy oOka3aHuu YCIyr mo HactosiieMy JIoroBopy.

OTKA3 OT OTBETCTBEHHOCTHU

Bce 3asBieHUs O MONTYYSHHH PE3YJIBTATOB, a TAKXKE IIPUMEPBI TOJTYUSHHUs KAYeCTBEHHBIX PE3yJIbTaToB,
KOTOpBIE MOTYT OBITh pa3MenieHbl Ha Caiite, sIBIAIOTCS TOIBKO MPOTHO3UPYEMOM OIIEHKOM BO3MOMKHBIX
PE3yJBTaTOB M HE TapAHTUPYIOT €ro MOIyYCHHUS.

OT3bIBBI MONB30BaTesCH, npuBeacHHbIe Ha CaiiTe, 3TO MHAMBHAYalbHbBIC JOCTHKECHUS OTACIBHBIX
HIOIICI;‘I. HaHHLIe PE3YIBTATEl HE ABJIAIOTCA THUIIWYHBIMU WJIHW TapaHTHPOBAHHBIMU. Pe3yJIBTaTBI
3akazunka/O0yyaromerocs OymyT 3aBUCETh OT pellleHUH 1 JeicTBUI 3akazurnka/O0ydaromerocs.
JIroOble 3asiBICHUS M TPEICTaBICHUS, pa3MenieHHble Ha CaliTe, Kacaroluecs MoJIy4eHHs BO3MOXHOTO
pe3ylibrara, He CUUTAIOTCs 0053aTeNIbHBIM PE3YJIBTaTOM JUTsl KaXK/I0TO YeI0BeKa.

PexBuzutsl UcnosHuTe ISl U KOHTAKTHAasi MH(OpMAauusi

HII JlamTadera Enena JleonngoBHa
MHH: 433200833421

OI'PHMUII: 318505300016410

E-mail: info@lashtabega.ru



