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Thank you for calling [CLINIC NAME]. We understand that your furry friend is an important part of 

your family, and we're here to help. If this is an emergency, please stay on the line. We will be with 

you shortly. 

Did you know that you can quickly and easily book an appointment for your pet on our website? 

Simply visit [CLINIC WEBSITE] to schedule your next visit! 

In an emergency, the last thing you want to do is panic. That's why we recommend having a Pet First 

Aid kit on hand. You can purchase a pre-made kit at our clinic, or check out our social media 

[@INSTAGRAM] for instructions on how to make your own. 

Our team is dedicated to providing the best care for your pet. If you have any questions or concerns, 

please don't hesitate to call us back during our business hours. Thank you for choosing [CLINIC 

NAME]. 
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https://share.hsforms.com/1mRKlXRp0Q96aqegib5Rw0g2xn4s

	HOLD MESSAGE SCRIPT 

