On the FRL provider schedule find the column that says patient status and double click inside that
column, in the row of the desired patient.

Patient Visit Type Provider Visit POS Location MNotes Vide Patient Status Pre

Adult Follow Up Acn

The patient was looking
to schedule a routine visit
Received assistance from

Adult Follow Up Acn

Adult Follow Up Acn

Ob Follow Up Acn

Video Visit Follow Up
Acn

Ob Follow Up Acn per dr diaz

Patient prefers phone calls

Scheduled Phone Call Acn
or In Person appts.

The below pop up will appear. Type your notes for MA and nursing and click ‘accept’
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Your text will appear on the schedule in the patient status column, it takes a few minutes to appear or
you can use the refresh screen icon.
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The patient was looking
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