
 
 

ReApplication for the 2026/2027 Academic Year - Selection Invitation Tutorial 
 

1)​ Navigate to your StarRez Student Housing Portal, and log in with your AppState 
credentials. Your home screen should look similar to this. Click on ‘Continuing Student 
ReApplication’. 

 
 

2)​ You will be directed to the ‘ReApplication Welcome’ tab. During this application, you 
can monitor your progress through the tabs represented as yellow circles at the top of the 
screen. Please click, ‘Begin Application’. 

 
 

 



 

3)​ You will be directed to the ‘Term Selector’ tab. Please ensure you are selecting the term 
for the 2026 - 2027 academic year, and click ‘Continue’. 

 
 

4)​ You will be directed to a tab that notifies you of your original ReApp submission date. If 
the information on this tab looks correct, please click ‘Save & Continue’. 

 
 
 
 
 
 



 

5)​ The next tab, ‘Roommate Groups’, will introduce the roommate group function. If you 
would like to create a roommate group, please click, ‘Create Group’. 

a)​  If another student has sent a request for you to join their roommate group, that 
request will populate here. You may ‘Accept’ or ‘Decline’ a pending request. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

6)​ If you have clicked, ‘Create Group’, you will be prompted to give your roommate group 
a ‘Group Name’ This name should be unique, but not overly complicated, to make your 
roommate group easily searchable for intended roommates. You should also click, ‘Let 
other people search for this group?’ if you would like potential roommates to be able to 
request to join your roommate group. Once you have named your group and made it 
searchable, you can click ‘Save Group’, and you will see the roommate group populated 
on the ‘Roommate Groups’ tab. 

 

 
 
 



 

7)​ From the roommate groups tab, where you can now see the roommate group you created, 
you can click ‘Search for Roommates’ to find and invite your intended roommates to 
your roommate group.  

a)​ If you have intended roommates in mind, you can search by your intended 
roommates’ AppState username. 

b)​ If you do not have intended roommates in mind, but would like to find one/some, 
you can search by gender, or age. You can then preview eligible roommates by 
viewing their profile. The ‘percent match’ graphic in other student’s profiles 
shows what percentage of the lifestyle questionnaire you and that student 
answered similarly. Ideally, you would select a student with a high ‘percent 
match’ to be your intended roommate, as this would indicate lifestyle 
compatibility. You may also click, ‘Send Message’ on another student’s profile to 
start a conversation about roommate compatibility. 

c)​ If you do not have intended roommates in mind, and would not like to proceed 
with any, you may click ‘Save & Continue’.  

If you would like to invite an intended roommate to your roommate group, you would select the 
‘Add to Group’ button on their profile. The intended roommate must ‘Accept’ the invitation, 
which will appear on the roommate groups tab of their ReApplication. You will receive an email 
notification from housing@appstate.edu when a pending roommate invitation has been accepted, 
or declined, and you will see all pending and accepted roommates listed in your roommate group 
on the roommate groups tab. 

a)​ If you have a pending request for another student to join your roommate group 
and you would like to cancel that request, you can click ‘Cancel’ on the other 
student’s profile under yours in the ‘Roommate Groups’ tab. 
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8)​ Once you have a completed roommate group - by bypassing the option and choosing to 
not create a roommate group, by creating and confirming a roommate group with other 
students, or becoming a verified member of another student’s roommate group - you 
should hit ‘Save & Continue’. 

a)​ You will not be able to go through room selection with a pending roommate group 
invitation. All intended roommates must accept the invitation to join your 
roommate group, or you must cancel your pending invitations if they have not 
been accepted prior to room selection. 

 
9)​ You will be directed to either a ‘Selection Invitation Window Not Open’, or a ‘Room 

Selection Instructions’ tab. 
a)​ If your timeslot is not yet open, or has expired, you will see a message similar to 

that below. If your timeslot is not yet open, please plan to return to your 
ReApplication when it is open. You will be informed when your timeslot will be 
open through your AppState email, so continue to check it regularly. If your 
timeslot has expired, University Housing will not be able to reopen it. Please 
contact University Housing for next steps. 

 
 

b)​ If your timeslot is currently open, you will be directed instead to the ‘Room 
Selection Instructions’ tab. Please read all of the instructions, click the box 
acknowledging that you have read and understood the instructions, and then click, 
‘Save & Continue’. 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

10)​The next tab will be ‘Room Selection’. On this tab, you will see all of the on-campus 
beds currently available to you to book as yours for next academic year.  

a)​ If you are unable to find a certain residence hall, room type, or specific bed, it is 
likely unavailable for you to select. That may be because it is reserved for a 
specific population, or because it has already been selected by another student. 

b)​ You may use the filter feature on the lefthand side to search by location, building, 
or style. Select the room you want, and click ‘Add to Cart’. 

c)​ You will only be shown rooms that have enough beds available to accommodate 
your roommate group. If you are in a verified roommate group of 4, you will only 
see rooms that have enough beds to place 4 students (i.e., suite and 
apartment-styles). If you are not in a verified roommate group, you will see all 
available beds, since you only need enough beds to place 1 student (yourself). 
 

 
 
 
 
 
 
 
 
 
 



 

11)​If the room you selected has multiple beds available, you will be prompted to ‘Assign 
Beds’. If you belong to a roommate group, you will be able to assign both yourself and 
the members of your roommate group to beds. If you are going through room selection 
without a roommate group, you will only be able to select one bed. Once you have 
finished, click the yellow ‘Assign Beds’ button. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

12)​The next ‘Status’ tab will display the room and bed that you have selected for yourself, 
or, if you’re in a verified roommate group, the room and beds you have selected for 
yourself and your intended roommates. If the information is correct, please click, ‘Save & 
Continue to Meal Plan Options’. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

13)​Please select your meal plan for the next academic year. Having a meal plan is required if 
living on-campus. Once you have made your selection, please click, ‘Save & Continue to 
Residence Hall License Contract’. 

a)​ Over the summer, Campus Dining will publish a Meal Plan Change form on their 
website. You will have the opportunity to modify your meal plan selection using 
this form over the summer if you so choose. If you are choosing to live in an 
apartment-style residence hall room, you will be able to opt out of a meal plan 
altogether on the meal plan change request form. Please contact Campus Dining 
at (828) 262-3061 or dining@appstate.edu for more information on meal plans, or 
the Meal Plan Change form. 
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14)​ You will then be directed to the ‘Housing Contract’ tab, where we ask that you please 
review the contract cancellation policy. Once you sign the Residence Hall License 
Contract, you are financially bound to the terms of the contract, and will face a financial 
penalty for cancellation. Next, scroll down to the insert window, and review the 
instructions for signing the contract before clicking ‘Continue’. 
 

 

 



 

15)​ In order to sign the Residence Hall License Contract, please click the yellow ‘Begin’ and 
‘Next’ buttons on the lefthand side of the document to be navigated through. Then, click 
the purple ‘Sign’ button in order to attach your digital signature to the document. Once 
you have digitally signed the Residence Hall License Contract, please click ‘Finish’ at the 
top right hand of the document.  
 

 

 
 



 

16)​Review the booking summary to ensure the information is correct, then click ‘Complete 
Your Application’. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

17)​You will be directed to the ‘Application Status’ tab. Review that the information on that 
page is correct, and if so, click ‘Save & Continue’. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

18)​You will be directed to the ‘Appointments’ tab. Here, you will select a move-in 
appointment for Fall 2026.  

a)​ Please note that you will only be able to select from move-in appointments 
specific to your population. For example, as an ACES student, I am only able to 
select from the move-in appointments available to the ACES community. If you 
are a continuing student unaffiliated with any residential community populations, 
you will have a wider range of move-in appointments to select from.  

b)​ Select a move-in appointment by clicking on the dates on the calendar and 
clicking on a time to the right. A pop-up window will appear with the details of 
the move-in appointment you selected. Please click ‘Confirm’ if you would like to 
proceed with that move-in appointment, and ‘Undo’ if you would like to go back 
and select a different appointment. 

 

 



 

19)​ Once you’ve booked your move-in appointment, you will have the options to add it to 
your calendar, reschedule, or cancel. Please note that a move-in appointment is required 
for Fall move-in, and will be assigned if not selected. You will have the opportunity to 
adjust your move-in appointment throughout the summer. Please click ‘Save & 
Continue’, if you are satisfied with your move-in appointment selection for the meantime. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

20)​You will be directed to the ‘Move-In Appointment Confirmed’ tab. Please click, ‘Save & 
Continue’. You will then be directed to the home screen of your StarRez Housing Portal! 
 

 
 

21)​Congratulations! You have progressed through both the roommate group and room 
selection portions of the ReApplication.  

a)​ Please note that you should receive email confirmation of your actions in 
selecting an on-campus space, signing your contract, and selecting a move-in 
appointment. If you have not received these emails to your AppState email 
account, you have not successfully completed the steps. Please go back through 
your ReApplication and complete the necessary steps. 

 



 

 

 


