
Meeting notes 

Participant 1:  observation was recorded and transcribed for analysis. Key takeaways from the 

observation were written and reported in Assignment 1. Written notes were not taken during the 

observation process to ensure that the participant felt comfortable completing the tasks. 

Participant 1 was recruited via a personal network connection, and the observation took place in 

person at the participant's usual location. The observation lasted 30 minutes, and Participant 1 

was asked follow-up questions about their experience of using the car rental websites and 

comments about the process.  

 

Participant 2: Age between 18 - 25, power user for tested rent-a-vehicle website Hertz 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Participant 3: 

The observation took place in the participant's bedroom around 1 p.m. and lasted approximately 

15 minutes. The participant, a male in his early 20s, is currently an undergraduate student. In the 

past, he has rented cars for travel and relocation purposes. Using his desktop, he initiated his 

search with Google, then navigated through various car rental sites, evaluating different pickup 

and return locations. He entered essential details such as the pickup and return dates and his age 

and then compared the available vehicle classes by prices and his needs. During the whole 

process, the participant spent a significant amount of time comparing prices and weighing the 

convenience of the pickup and drop-off locations. He expressed dissatisfaction upon 

encountering unexpected additional fees at the final checkout page, which were not disclosed 

earlier in the booking process. 

 

Participant 4: 

 



Participant 5: 
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