
 

Volunteer Role Description  

 

Role Title: Volunteer Befriender 
 

Where: Birchwood Grange Care Home 
177 Preston Hill 
Harrow 
HA3 9UY 
 

Commitment: 3 hours per week 
 

Duration: 
 

Preferably six months or more 

Role: 
 

To visit and interact with a resident through a range of activities 
selected by mutual agreement. 
 

Responsibilities 
 

●​ To provide regular and reliable visits and befriending 
●​ To carry out a selection of activities for example reading, 

writing letters, chatting, music, baking, cooking, 
gardening, playing games accompanying resident on trips 
out. 

●​ To meet and reasonable needs of the resident 
 

Skills and/or 
Qualities 

●​ A friendly approachable manner 
●​ Good interpersonal and communication skills 
●​ Helpful  disposition with an interest in local community 

Need for the role: 
 

We are always looking for befrienders to enhance out residents 
quality of life through greater choices of activities. 
 

Checks and 
references 

This post requires two references and a DBS check 
All volunteers will receive  a full induction and relevant training 

For more 
information, 
contact 

Nichole Wheaton 
Tel: 0207 3072570 
Email: info@friendsofcarehomes.org.uk 
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