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PROFESSIONAL SUMMARY
SeniorTelecom Professional with 13+ years of expertise in Enterprises Telecom, Unified Communications, and Contact Centers. Proven track record in deploying and managing voice communication solutions, leading major upgrades, and driving successful migrations.Recognized for strong organizational and interpersonal skills, adept at technical troubleshooting, operations management, Project Implementation, and Project management. Seeking to bring strategic enterprises telecom solutions to a dynamic organization, leveraging a comprehensive understanding of Avaya and Cisco technologies and project management experience.

PRODUCT KNOWLEDGE AND SKILLS
Avaya Aura application and hardware: Avaya CM, SM, SMGR, (V6.x,7.x,8.x,10.x), Aura Messaging, Aura Conferencing, Avaya CMS, One-X CES, Avaya SBC, G650/G450/G430 Gateways, S8300, S8800, One-X Agent, One-X 9600 series IP phone
Cisco Collaboration Application and hardware: CUCM, Unity Connection, CER, RTMT, Jabber,Cisco ISR series 2900, 4451, 4431, and VG202;
Cisco Contact Center Suite: UCCX, UCCE, ICM Scripting, CVP, Finesse, CUIC reporting 
Voice Recording: Verint 15.2
Operating Systems: Linux/ Windows
VM Environment:Avaya AVP, basics of VMware ESXI and vSphere client, basics of AWS
Networking links & Protocols:TCP/IP, LAN, WAN, DHCP, SIP, RTP, Q-Sig, ISDN, E1/T1 PRI, BRI, POTS
Tools Used:Putty, Wireshark, Avaya SDM Client, WinSCP
Documentation Tools: Smartsheet, Win Words/Excel/Visio/Power Point
Service ticketing Tools: HPSM, Service Now, Jira

EDUCATION

· Bachelor of Engineering in Electronic and Communication Engineering from L.V.E. College, 
Anna University – INDIA (20006-2010)

TRAININGS & CERTIFICATIONS

· AWS – Certified Cloud Practitioner
· ACIS - Avaya Certified Implementation Specialist (Avaya Aura CM 6.x)
· ASPS - Avaya UC Soft Clients (Mobile, Tablet and Desktop softphone)
· CCNA – Cisco Certified Network Associate (Routing and Switching)
· ITIL-V3 Vendor Training with Certification from ASTROWIX

PROJECTS WORKED

· Deployed and integrated voice communication for Ranbaxy Pharmaceuticals at various locations, including 8 manufacturing plants in India and 5 branch offices overseas, using the Avaya platform.
· Led 50+ major upgrades and new deployments, involving Avaya Aura communication manager, session manager, and 1XCES.
· Implemented Avaya platform for Orange’s business services customers,150+ remote sites across Europe, Russia, and the United States.
· Successfully executed 25+ Avaya contact center projects across the US and EMEA region for DXC Technology (Formerly HPE) Operations.
· Managed the migration of over 30 sites from Avaya to Cisco IPT platform, encompassing all UC and collaboration services.




WORK EXPERIENCE	

Meridiansoft Inc 

Project HCL/ FreddieMac–06 Feb 2024 – Current
· 
· Senior Network Engineer - IT Managed services for network and voice operations
· Configuring, maintaining, and troubleshooting of enterprises telephony, unified communication, and Contact Center systems
· Maintenance, installation, and upgrade of telecommunication applications such as Cisco UCM, Unity Connection, Jabber Soft Phone, UCCX, UCCE, Finesse, CUIC, AudioCodes SBC and other UC application
· Maintenance and troubleshooting of telecom hardware equipment such as Voice Gateways, routers, and application server.
· Work on day-to-day operations that involve troubleshooting of user problems with IP Phones and softphone.
· Directly support business-initiated projects, including leading requirements gathering, documentation, planning, and design of business changes.
· Develop and oversee development of UC Application configuration items such as call flow routing, IVR routing, report development, investigation of integration points etc. in enterprises telecom systems.
· Work with 3rd parties and vendors to articulate business needs, and ensure work is delivered accurately and to specification.
· Directand communicate with leadership on status of projects and open issues.
· Maintain all relevant service management system tickets, inventory, and other data
· Diagnose and resolve complex software, hardware, and usage issues
· Create and maintain documentation of processes, procedures, and diagram changes to the environment.
· Perform on-call support on installed telecommunications systems.


Prime Healthcare – 30 May 2023 – 03 Nov 2023
Senior Project Manager – Telecom
· Manage telecom project across multiple facility of Prime Healthcare
· Planning and leading implementations of Avayavoice product and Enterprises Telecom needs
· Prepare a detailed project schedule, baseline the same, manage any changes to ensure on time delivery.
· Requirement gathering and prepare Bill of materials and request vendor quote for the same.
· Meeting with stakeholders and cross functional coordination
· Proactively track progress for all key deliverables with the program and ensure to keep the project team awareof any new risks and project dependencies.
· Prepare and deliver weekly status reports and other required communication to ensure the product owner andthe stakeholder are continuously informed and aware of the project status.


Full beauty Brands–06 Feb 2023 – 26 May 2023
Senior Telecom Engineer
· Support contact center implementation and operations on Avayaplatform.
· Assisting contact center agents and supervisors with technical issue
· Maintenance and troubleshooting of contact center hardware and application related issues.
· Working on products and applications of Avaya and Verint such as Avaya CM, SM, SMGR, CMS, SBC, LSP, G450/G650/G430 GW, Verint Call recording system. 
· Building call flow for new contact center requirements for onboarding new brands
· Making corrections to existing call flow (VDN and Vector configuration) based on changes in business requirements.
· Building call flow diagram on MS Visio
· ManageVerizon customer portal on take back and transfers for the toll free and DIDs number. 


Betsol LLC–05 July 2022 –12 Jan 2023
IT Project Manager  
· Worked on managing implementation of a conversation AI solution for contact center customer.
· Worked with managing the migration of project tracking tool from Aha! to Jira for Business intelligence team.
· Project management for BI team for sprint planning, retrospective, and track the activity status throughout the sprint.
· Determine project milestones in coordination with the product owner, and actively measure progress.
· Collaborate with the business stakeholders, development team, and technical architects to oversee the work.
· Work within the business stakeholders, partners, IT infrastructureteams toanticipate and manage dependencies.
· Proactively track progress for all key deliverables with the program and ensure to keep the project team awareof any new risks and project dependencies.
· Prepare and deliver weekly status reports and other required communication to ensure the product owner and the stakeholder are continuously informed and aware of the project status.
· Establish a clear communication and change management plan to drive successful project results.

Infosys Limited - 	13 Aug 2018 – 1 July 2022
Senior Consultant- IMS, Unified Communication
· Worked as Lead for implementation of Unified communication projects and SME.
· Planning and leading implementations of Avaya and Cisco voice product 
· Prepare a detailed project schedule, baseline the same, manage any changes to ensure on time delivery.
· Requirement gathering and prepare bill of materials and request vendor quote for the same.
· Migration of unified communication and collaboration services from one OEM platform to another OEM platform.
· Validating post implementation of UC and telecom services and coordinate user acceptance test (UAT).
· Working on day-to-day operations that involve troubleshooting of user issues.
· Looking at opportunities for shift left to transition the newly implemented and existing operations to operational support team.
· Preparing Visio diagram for voice infrastructure
· Coordination with vendors on hardware/software/licenses Order and delivery
· Meeting with stake holders for status review in ongoing projects
· Helping the Operations to keep up the critical voice/video/collaborations services up and running by providing them with proper knowledge transition.
· Providing suggestions to customers by incorporating with vendors on requirements and solutions. 

Bergeon IT Services/Infosys Limited (Contract) - 	26 Sep 2017 – 10 Aug 2018
Senior Network Engineer - IMS, Unified Communication
· Worked as Lead for implementation of Unified communication projects and SME.
· Planning and leading implementations of Avaya and Cisco voice product 
· Prepare a detailed project schedule, baseline the same, manage any changes to ensure on time delivery.
· Requirement gathering and prepare bill of materials and request vendor quote for the same.
· Migration of unified communication and collaboration services from one OEM platform to another OEM platform.
· Validating post implementation of UC and telecom services and coordinate user acceptance test (UAT).
· Working on day-to-day operations that involve troubleshooting of user issues.
· Looking at opportunities for shift left to transition the newly implemented and existing operations to operational support team.
· Preparing Visio diagram for voice infrastructure
· Coordination with vendors on hardware/software/licenses Order and delivery
· Meeting with stake holders for status review in ongoing projects
· Helping the Operations to keep up the critical voice/video/collaborations services up and running by providing them with proper knowledge transition.
· Providing suggestions to customers by incorporating with vendors on requirements and solutions.


TEKSYSTEMSINDIA PVT. LTD. –1 Aug 2016 - 22Sep 2017
Senior Avaya Consultant- Global Telecom, Contact Center Administration,DXC Technology (formerly HPE)
· Working on projects for building contact center agent profiles for internal and external customers 
· Working on contact center user’s operational issue on ticketing-based service request.
· Administering and troubleshooting in Avaya CM, CMS, and AAM Servers.
· Managing voice recording request.
· Provide training to users on contact center tools like CMS Reporting, WFM.


AVAYA INDIA PVT. LTD. – 02 Mar2015 –28 Jul 2016		
Professional ServicesConsultant – Unified Communication Core 
· Implementing new project and implementing changes to customer's voice network(Fresh Implementation and upgrade of Avaya Aura 6.x, 7.x core component like CM, SM, SMGR, CES, G450. G430 GW)
· Implementation mobile telephony solutions
· Review and validate the LLD for implementations.
· Preparation of staging document and implementation script.
· Perform user acceptance test (UAT) to ensure the functioning of all the implemented services.


ORANGE BUSINESS SERVICES.–20 Jan2014 –26 Feb2015
CTE Specialist/Release Manager – Project Implementation
· Implementing new Project and implementing changes to customer's voice network (Fresh Implementation and upgrade of Avaya Aura 6.x, core component like CM, SM, LSPs and G450/G430 GatewaysReview and validate the LLD for implementations.
· Preparation of staging document and implementation script.
· Perform user acceptance test (UAT) to ensure the functioning of all the implemented services.
· Planning and managing the new release implementation and scheduling maintenance activity on Voice servers and gateways and gateway components.


HCL INFOSYSTEMS. - 4 Jan 2012 –07 Jan 2014
Senior Network Administrator - Voice Operations
· Installing, configuring, and troubleshooting Avaya CM, SM/SMGR, SBC, Aura Messaging, One-X CES, Avaya Soft Clients
· Providing basic and extended level support on Avaya IP Telephony.
· Providing remote support on Avaya servers and gateways.  
· Preparations of user reference guide on usage of newly installed entities and services such as IP phone, voicemail service, mobile application etc.
· Troubleshooting and maintenance of Cisco voice/data platform



