
 
 
 

Parent Portal HOW TO: Report A Student Absence  
 
Start by signing in to your Parent Portal account (Chrome is the 
preferred browser or download the Campus Parent mobile app)!  

 
*Forgot your Username &/or password? 
Click Forgot Password on the login screen 
or submit a ticket for assistance.  
 
 
 
 

1.​ To report your student absent, 
select More from the left hand menu. 
 
 

2.​ Select Absence Requests from 
the ‘More’ menu. 
 
 
 

 
 
3. Select your student or 
student(s) who will be absent, 
and complete the remaining 
information: 

●​ Excuse Reason 
●​ Absence Type 
●​ First Day Absent 
●​ Last Day Absent 
●​ Comments 

 
Once finished, Press Submit. 
 
 
 
 
 
 
 
 
** To view status of requests 
select on View Requests. 
 
Link to Spanish Version Here 
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https://tsd.incidentiq.com/guest/P63T39GT/external-ticket-submission?step=details#top
https://tsd.incidentiq.com/guest/P63T39GT/external-ticket-submission?step=details#top
https://docs.google.com/document/d/14UuGcTEG35XQqTAWIpeWdkrzSiVKo7pRMGSuY7LcBLg/edit?tab=t.0
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