
 

RENTZIE APPAREL 
Lender Agreement 

 
This Lender Agreement ("Agreement") is entered into between Rentzie Apparel ("Rentzie," operated by 
Kenzie and Isabella) and the Lender. By checking "I agree to the Lender Agreement" on the Rentzie 
submission form, the Lender acknowledges and agrees to all terms outlined in this Agreement. 
 

1. Item Submission & Approval 

The Lender may submit items for consideration via Rentzie’s official submission form. Submission does 
not guarantee acceptance. Rentzie reserves the right to approve or decline any item at its sole discretion 
based on brand, condition, style, and fit with current inventory. 
Approved items will be confirmed in writing (email or text) along with a scheduled pickup time. Items must 
be clean and in rentable condition at the time of pickup. 

2. Revenue Split 

For each completed rental, earnings will be split as follows: 
 

Rentzie Lender 

40% 60% 

 
Rentzie’s 40% covers all logistics including pickup, cleaning, photography, listing, customer 
communication, and delivery. The Lender’s 60% is calculated based on the rental price set by Rentzie for 
each item. 

3. Payouts 

Lenders will be paid out after each completed rental via Venmo or Zelle. Payment will be accompanied by 
a rental summary including the item rented, rental amount, and the Lender’s 60% earnings. 
Rentzie is not responsible for delays caused by incorrect payment information provided by the Lender. 

4. Damage & Loss Policy 

Rentzie takes the care of your items seriously. In the event of damage or loss, the following applies: 
•​ All renters are required to pay a security deposit prior to receiving any item. 
•​ In the event of damage, the renter is responsible for repair or replacement costs up to the item’s 

retail value, covered by the security deposit. 
•​ If damage costs exceed the security deposit, Rentzie will pursue recovery from the renter directly. 
•​ Normal wear from a single rental (minor wrinkles, faint deodorant marks) is not considered 

damage. Rentzie handles standard cleaning after every rental. 
•​ Rentzie is not liable for pre-existing damage not disclosed at the time of submission. 



5. Item Care & Handling 

Rentzie handles all cleaning, steaming, and packaging between rentals. The Lender is not responsible for 
cleaning items before or after a rental period. Rentzie will handle all logistics including pickup from and 
return to the Lender. 

6. Item Retrieval 

The Lender may request return of their items at any time with a minimum of 5 business days’ notice, 
provided the item is not currently rented out. Rentzie will coordinate a return drop-off at a mutually agreed 
time. 

7. Photography & Marketing 

By submitting items, the Lender grants Rentzie permission to photograph, feature, and promote items 
across all Rentzie marketing channels including Instagram, TikTok, and the Rentzie website 
(rentzieapparel.com). The Lender will be credited and featured where applicable. 

8. Term & Termination 

This Agreement begins on the date signed and continues on a rolling basis. Either party may terminate 
this Agreement with written notice. Upon termination, any items not currently rented will be returned within 
7 business days. 

9. Agreement 

By signing below, both parties agree to the terms outlined in this Agreement. 

 

 
 

 

Lender Signature  Date 

 

 
 

 

Rentzie Apparel (Kenzie / Isabella)  Date 
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