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February 7, 2022 

Dear Parents, Guardians and Staff, 

Today, the District has experienced an Internet issue due to a damaged fiber optic connection in 
Rockford. The District has been utilizing our backup system which is not as dependable based on 
how much bandwidth we use daily.. Also, our District phone system is reliant on having a high 
quality Internet connection.  In order for maintenance to take place as needed to get our systems 
back to full strength, we will be forwarding calls to a cell phone in each building office. We are 
hopeful that the necessary maintenance will be completed by the end of the day today and all 
systems can be fully restored by tomorrow. 

Thanks for your patience and understanding. This type of situation serves as a reminder on just 
how much the Internet is utilized in our daily tasks. Similar to how we feel when the power goes 
out for an extended period of time. 

Yours in Education, 

Carl B. Carlson, Superintendent 
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