NMonutuka KoHpuaeHUManbLHOCTHU

Hacmosuwas nonumuka koHgudeHyuansHocmu paspabomara 8 coomeemcmeuu ¢ @edeparbHbiM
3aKOHOM

om 27.07.2006 N 152 @3 «O nepcoHarnbHbix 0aHHbIX» U peanameHmom: EU General Data Protection
Regulation (“GDPR”) Egponetickoeo Coro3a ecmyrnuguiez2o 6 cusly om 25.05.2018. [JaHHas nonumuka
KOHuOGeHyuanbHoCmu ycmaHaenueaem npasurna ucronb3oeaHusi NN Kocoeckoeo Hukonas
Hukonaesuya u aghchunuposaHHbiMuU fluyamu nepcoHanbHoU UHgopmayuu, rnosaydyaemol om uy,
ucrnonb3yrwux npodykmsl u ycrnyau komnaHuu UM Kocoeckutl Hukonal Hukonaesud, 8 4acmHocmu,
npunoxeHue "Takcu-100").

TepMVIHbI n onpeaneneHns

1. B HacToslLen NnonnuTnke KoOHpnaeHUManbHOCTN, eCnn U3 TekcTa NpsIMO He BbiTEKAET NHOE,
crnegylLimne TepMuHbI ByoyT UMETb YKa3aHHbIE HIDKE 3HAYEHUS:
W Kocosckui Hukonan Hukonaeeuy, OF'PH 306234208100016, MHH 234200176155, agpec

mMecToHaxoxaeHus: 352570, KpacHogapckuii kpan, nim MocTtoBckow, yn. TpyaoBas 66/2;

«MpunoxeHne» — NPOrpaMMHbIA KOMMIEKC Ast aBTOMaTU3auumn AUCNETYEPCKOM CryXObl Takcu
«Takcn-100», a Takke BeCb HABOP CBA3aHHbLIX NPOAYKTOB, BKIOYAA MPUITOXEHUS OIS
BOOWTENEWN, NacCaXxXnpoB, HAbOp BCroMoraTeribHbIX CEPBUCOB;

«[JoroBop» — nobon JOroBOp U/vnu cornalleHne, BK4vas NMUEH3NOHHOE
cornalleHue, 3akno4veHHbln ¢ Monb3oBaTenem, MHPOPMaLMS O KOTOPOM JOCTYMNHA B
MpunoxeHun.

«lMepcoHanbHble gaHHbIe» — Nobas nHdopmaums, OTHOCALLAACS NPSMO UNN KOCBEHHO K
Monb3oBaTento n/vnu TpeTbMM nmuam, MHPOPMaLMA O KOTOPbIX NPeaoCTaBNseTcs
Monb3oBaTenem c ucnornb3oBaHuem lMpunoxeHus.

«Monb3oBaTtens» — JTioboe unanyeckoe nnu ropuandeckoe NMLO NN NHAMBUAYaNbHbLIN
npegnpuHumarens, ucnonb3yowme MNpunoxeHne B Ntobom o6beMe 1 C KOTOPbLIM 3aKITHOYeH
[HoroBop.

2. Bce ocTtanbHble TepMUHbI U OnpeaeneHns, BCTpedarwmeca B Tekcte Nonutmnkm
KOH(MAEHLMANbHOCTK, TOMKYOTCA B COOTBETCTBMM ¢ CornatueHuem, [Jorosopom u
3akoHoaartenbcTBoM Poccuiickon ®epepaumn.

3. HasBaHus 3aronoskos (I'IyHKTOB) MonuTukn KOH(bVI,CI,eHLI,VIaJ'IbHOCTVI npeaHa3Ha4eHbl
NCKITIOYNTENbHO OAnA yﬂ,OGCTBa Nonb30BaHMs TeKCcToM MonnTunkn KOHd)VI/J,eHLI,VIaJ'IbHOCTVI n
6yKBaJ'IbHOFO ropngnyeckoro 3Ha4eHnd He NMeIoT.

4. [lonuTtuka KoHdUAEHUMaNbHOCTN pa3paboTaHa 1 SOIMKHA TONKOBATbLCS B COOTBETCTBUM
¢ npaBom Poccuinckon depepaumm.

5. Wcnonb3oBaHue NpunoxeHnsa o3Havaet cornacue NMonb3osatens ¢ MNonutukon
KOH(MAEHLMANbHOCTN N €€ YCIOBUAMM.



BBepeHue

Monb3ysAck ycriyraMmu «KoMnaHum», Bbl JOBEPSIETE HAM CBOW NUYHbIE AaHHbIe. Mbl Aenaem
BCEe BO3MOXHOE, YTODbI onpaBaaTth 3To AoBepue. B 4yacTHOCTM, Mbl XOTUM, YTOObI BCe Monb3oBaTenu
NOHMManu NPUHLMNbI paboTbl «MPUMOXEHMA» C UHCPOPMALIMEN.
B MNMonnTturke KOHPMAEHLMANBHOCTN «KOMMNAHUNY yKa3aHo, kakne AaHHble Mbl CODMpaeM, Kak OHU
obpabaTtbiBatoTCsl M NepesaroTcsi U Kakne orpaHnMYeHns MoryT HaCTPOUTb NOMb30BaTeNW.
PekomeHayem 03HaKOMUTBLCS C HACTOALLMM AOKYMEHTOM, B KOTOPOM NPUBELEHbI OCHOBHbIE
nonoXeHus Hawemn MNonnTnkn KOHPMAEHUMANbHOCTH, BKOYAsh CBEOEHUS O TOM, Kakne AaHHbIe U
Korga Mbl COOMpaeM 1 Kak Mbl UX UCMOSb3yeM.

COop 1 ncnonb3oBaHne AaHHbIX

Cdepa npumeHeHus

B lNonuTtunke KoHGUAEHUMANBHOCTM ONMUCAHO, Kak «KOMMaHusa» 1 adpdunmpoBaHHbIE KOMMaHNN
cobumpatoT 1 NCMONb3YHT NEPCOHanbHbIEe AaHHbIE ANsi NPefoCTaBNeHNs YCryr Nonb3oBaTensim.
MonuTurka pacnpocTpaHsaeTcs Ha BCceX Nonb3oBaTenen NpunoXxeHun, cantos, QYHKUUA 1 CEPBUCOB
«KoMMaHum» no Bcemy Mupy. Hactosuas Nonutuka pacnpocTpaHsaeTcs Ha:

e ronb3oBaTenemn, KOTopble 3aKa3biBaloT 1 NOMy4YatoT TPaHCMOPTHbIE YCNyri;

e BOOMTENEWN, KOTOPbIE NPEAOCTABNAT TPAHCMNOPTHLIE YCMYIX B MHAMBUAYaNbHOM NOpsiAKe

nnu yepes

e apTHEepPCKMe TPaHCMOPTHLIE KOMMAHWMY;

e [onyvaTernen 3aka3oB, KOTOpble OTNPABMAOT 3aKkasbl Ha AOCTaBKY eabl U ApYrnx TOBApoOB;

®  KypbepoB-NapTHEPOB, KOTOPbIE NPEAOCTABIAKT YCIYrM No OCTaBKe.
HacTtosiwas NMonuTuka Takke pacnpocTpaHsieTcs Ha nonb3oBaTtenen, KoTopble NPeaoCTaBnaoT
«KOMMaHWM» OaHHble NPW Nodayn 3asiBOK HA UCMOMb30BaHUE YCNYr «KOMMaHUWY, a Takke Ha
nonb3oBaTenen, AaHHbIE KOTOPbIX «KKOMMaHUs» NornyYaeT B pamkax npegoctaeneHus ycnyr. Bce atu
nuua B paMkax gaHHown MonnTukn HasbiBalOTCS NOMb30BaTENSAMU.

OnucaHHble B HACTOsALLEM AOKYMEHTE npasBuna OeACTBYIOT TOMbKO B TeX Cryyasx, Koraa oHu
COOTBETCTBYIOT 3aKOHOAATENbCTBY PErMOHOB, B KOTOPbIX OCYLLIECTBMAETCA AeATENbHOCTb
«KoMnaHus». Takum oGpasom, ecnu onpeaerneHHble nonoxeHusi MonuTukM NpoTueopeyar
3aKOHOAATENbLCTBY KOHKPETHOIO PernoHa, B HEM OHW He AelcTBytoT. Ecnn y Bac ecTb BOnpock!
OTHOCMTESbHO NpaBuI, AEVCTBYIOLMX B BalLEl CTpaHe UM PErMOHE, CBSXKUTECH C HAMMU.

OnepaTop nepcoHanbHbIX aHHbIX



Bonpocbl, kOMMEHTapuu 1 xanobbl B OTHOLLEHUN 06paboTKN JAHHBIX «KOMMAAHUEN» MOXHO
OTNpaBnATb B yNpaBneHue no 3awmre gaHHbIX.

Mbl oOpabaTbiBaem nepcoHarnbHble AaHHbIE B CBOeN cTpaHe Poccuu, «KomnaHusa» He nepenaet
MHdOpMaLMIO NONb30BaTeNen 3a Npeaenbl CTpaHbl, NCMOMNb3ys MEXaHU3MbIl, YTBEPXKAEHHbIE
OENCTBYIOLLMM 3aKOHOAATENbLCTBOM.

CobGupaemas nicpopmauus

«KomnaHus» 1 gpyriue komnaHum oT UMeHM coBupartoT crieayoLLyo MHopMaLmIo:

1.

I'Ipe.qOCTaBnﬂeM bleé BaMU AaHHble

K HUM oTHocaTCS:

1.

Mpodunnb nonb3oBartens. Mbl cobnpaem nHdopmaumio, Korga Bbl CO3gaeTe unm
obHoBnsAeTe Npodunb. ITa MHOPMAaLMS BKIKOYAET UMS, aApecC 3NEKTPOHHON NOYTbI, HOMEpP
TenedoHa, agpec, nnaTtexHble n 6aHKOBCKME JaHHbIe (B T. 4. CBEAEHUS O NOATBEPXKOEHNN
nnarexen), a Takke cBeaeH1s 06 aBTomobune BoanTenen-napTHeEpPOB.

Demorpacumyeckmne gaHHble. Mbl MOXeM cobmpaTb gemorpadudeckme gaHHble O
nonb30oBaTenNsaX «MNPUNOXKEHMSY.

Monb3oBaTenbCKUM KOHTEHT. Mbl MOXXeM cobupatb MHOpMaLuio, KOTOPYIO Bbl
npepocTasnsieTe npu obpalleHnn B crnyx0y nogaepkkM «KKOMNaHnmMy, B OLEeHKax v
KOMMEHTapUsiX, OCTaBnsieMbIX Nonb30BaTeENsIMU.

[aHHble, co3aaBaemble B npoLecce UCMONb30BaHUA YCIYTr «kKOMMaHUU»

K HUM oTHocATCS:

UHopmauums o mecTononoxeHnmn

B 3aBMCMMOCTU OT MCMOMb3yEMbIX YCIYT «KKOMMaHUMy, HACTPOEK NPUITOXKEHUSA 1 BbIGpAHHOIO
YPOBHS 4OCTYMa «KOMMaHUM» MOXET coOMpaTh TOYHYHO U NMPUBNU3NTENbHYI0 MHOpMaLnto
0 BalLieM MeCTOMONOXEHUN Ha ocHoBe AaHHbIX GPS, Wi-Fi n IP-agpeca.

o «[punoxeHne» cobupaet MHOpPMaLMIo O MECTOMNONOXEHUW BOQUTENen n
BOOUTENEN-NAPTHEPOB TOMBKO B TE MOMEHT, KOrga nNpuroxeHve paboTaeT kak B
hOHOBOM TaK U B NPUOPUTETHOM peXnmMe (NPUIOXKEHME OTKPLITO U OTOOpaXaeTcs Ha
3KpaHe), Ansa pacyera CTOMMOCTY NOE3AKM B 3aBUCUMOCTU OT NPONAEHHOrO
MapLlpyTa COrfacHO KUITOMETpaXxy.

o «[lpunoxeHne» cobupaeT nHPOPMaLMIO O MECTOMNOMOXEHNM NONb30BaTeNen TonbLKo
Torga, Korga npunoXxexHue pabotaet B MPUOPUTETHOM pexmme. B HekoTopbix
pervoHax npunoXxeHue Takke MOXeT cobMpaTtb AaHHY0 MHdOopMaLmLo, Koraa
NpunoXxeHue 3anyLleHo B NPUOPUTETHOM pEXMME, eCnn 3TO paspeLleHo B
HaCTpOWMKax NPUMOoXeHUa Unu ycTponcTea. Hanmnyuune peanbHbIX KoopanHaT
MoCTynawLLMX OT BOAUTENS - OCHOBHOE YCroOBME pacdeTa NpoMaeHHOro
KnnomeTpaxa u CTOMMOCTY 3aKasa.

o [lonb3oBaTenu TPaHCNOPTHLIX YCNYr U nony4vaTeny 3aka3oB MOryT MCMNOMb30BaTh
NPUNoXeHe 1 3anpetTuTb c6op nHopMaLmm o MectononoxeHnm. OgHako B 3TOM
crny4vae HeKoTopbIX OYHKLUW NPUNOXEHUS MOryT He paboTtaTek. Hanpumep, ecnu y
npunoxeHust He ByaeT 4OCTyNa K AaHHbIM O MECTOMNOMNOXEHUW, BaM NpuaeTcst



1.

Kaxabl pa3 BpyYHYIo ykasbiBaTb MeCcTo nocagku. Kpome Toro, Aaxe B 3TOM cry4ae
KoMnaHus ByaeT nonyyartb MHopMauuio 0 Balem MeCTOMNOMNOXEHNN OT BoAUTENEN
BO BpeMs NMOE3a0K.

*NHncpopmaums o TpaH3akLUAxX**

Mbl cobrpaem AaHHble O TPaH3aKLUMSAX, CBA3AHHBLIX C UCMOMb30BAHNEM YCIYT, B TOM YMCre O
TUMe 3aKasaHHbIX U NPEAOCTaBMEHHbIX YCNYT, AeTansax 3akasa 1 [0CTaBKu, AaTe Y BPEMEHM
npeaocTaBrieHnst YCryr, CTOUMOCTM, PacCTOSIHUM NOe3AKM U cnocobe onnatkl. Kpome Toro,
Korga Apyrov nosib3oBaTenlb BBOAMT Balll MPOMOKOZ, Mbl MOXEM CBA3aTb Ballie UMS C
AaHHbIMW 3TOTO YeroBeka.

UHdopmaumsa 06 ncnonb3oBaHumn

Mol cobupaem nHpopmaumio 0 BalleM B3anMoaencTBUM C CepBUCaMU NPUMOXKEHUS, B TOM
yucne gaHHble O Aate U BpeMEHU A0CTyNa, UCNOMb30BaHHbIX PYHKUMSX MPUNOXKEHNS U
NPOCMOTPEHHbIX CTpaHULax, cbosix B paboTe NpuUnoXeHns n apyrux SNeMeHToB CUCTEMbI,
TMne Gpay3epa 1 CTOPOHHUX CalTax U cepBucax, KOTOPbIMMK Bbl MNONb30BaNUChL Nepes
nonyyYyeHneM ycnyr kKomnaHmn. [1ns aToro npuMeHaTca ansnbl cookie, NMKcenbHble Tern n
Opyrve TEXHOMNOrMm1, Co3aatoLLne U UCMONb3YoLME YHUKANbHbIE MOEHTUMNKATOPDI.
MogpobHee 06 aTUX TEXHOMNOrNSAX YMTantTe B gokyMmeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie statement).

UHdopmauumsa ob ycTponcrtsee

Mbl Mmoxem cobupaTb nHdopmaumo 06 yCTporUCTBax, KOTOpbIE Bbl UCMONb3yeTe Ans JocTyna
K cepBucaM «MNpUMoXeHUsa», BKMOYasa AaHHbIe O Modenu ycTponcTea, IP-agpece,
onepaunoHHOM cUCTEME 1 ee BEPCUU, MPOrpaMMHOM obecneyeHnn, MUMeHax n Bepcusax
hannos, NpeanoyTUTENbHbIX A3blKax, YHUKasbHbIX MAEHTUMKaTOpax yCTPOUCTB,
peknamMHbIX ngeHTUumKaTopax, CepUMHbIX HOMEpax 1 nepemMeLLeHmMm YCTPOUCTB, a Takke
MHpopMauno N3 MOBUNBHOW CETH.

UHdopmauumna o B3anumoaencTteum

Monb3oBaTeny MoryT obpallaTbCcs K COTPYAHUKAM «KOMMaHUUY» Yepes NPUNoXKeHus, caiTbl U
Apyrve cepBuUChbl «kkoMnaHuu». Hanprumep, Boagutenu-napTHeps! U Nofb3oBaTeni
TPaHCMNOPTHbIX YCNYT, @ TaKkKe Kypbepbl-NapTHepbl 1 NornyyaTeny 3akasoB MOryT 3BOHUTb U
nucatb ApYr Apyry, He packpbiBas HoMepa TenedoHoB. B pamkax npegoctasneHust aTon
YCyrv KOMMaHusl nonyyaeTt gaHHble 0 Bbi3oBax M SMS, Bkntovas gaTty v BpeEMs BbI30Ba UK
OTMNpaBKM TEKCTOBOTO COOBLLEHUS], @ TaKKe COAEPKMMOe TEKCTOBbIX coobLleHnn. KomnaHus
Takke MOXET UCMOJIb30BaTh yKa3aHHYH MHGOPMAaLUIO AN oKasaHUs NOAAEPXKKM (B TOM
yncrne Ans paspeLleHunsi CopoB Mexay Nonb3oBatensamu), obecneveHnss 6e3onacHoOCTH Unu
3aWWThI, YNydlleHVsl HalWWX NPOAYKTOB M YCIYT, a TakKe B LENsAX aHanuTUKW.

UHdbopmaums ns apyrmx MCTOYHUKOB

K Takum MCTOYHMKaM OTHOCATCS:

nonb3oBaTenn, KOTopble OCTaBMASOT BaM OLEHKW, KOMNIMMEHTbI U APYyrie OT3biBbI;
nonb3oBaTenu, KoTopble NPEAOCTaBNAIOT Balln AaHHbIE B CBA3W C BalLMM y4acTUeEM B
nporpammax npuBreveHuns;

nonb3oBaTenu, KOTopble 3aKkasblBaloT YCyr AN Bac UM OT Ballero UMeHU;
nonb3oBaTenu 1 gpyrve nuua, npegoctasnsowme nHopMaumIo B paMkax NpeTeH3nin nnm
Cnopos;

[AenoBble NapTHepbl «KOMMNaHUN», Yepes3 KOTOPbIX Bbl cO3AaeTe Npodunb UMK nony4vaeTe K
HeMy JOCTYM, B YaCTHOCTM MOCTaBLUMKMN MaTeXHbIX CUCTEM, COLManbHble CeTH,
npegocTasngaoLWwme ycnyru no 3anpocy, a Takke NpUnoXeHNs 1 canTbl, KOTOPbIE NCNOMb3YOT
APIl-nHTepderic «komnanumy» unu Ysum APIl-mHTEpdEeNnCcoM Nonb3yeTcs «KKOMMaHUs».
nocTaBLUUKM OMHAHCOBBIX YCNYr (4NA BoAUTENen u NnapTHEPOB);

napTHepCKne TPaHCMOPTHbIE KOMMaHWUM (4N18 BOAMTeNen-napTHEPOB, KOTOPbIE NCNOMb3YHOT
CEpPBUChI Yepes aKKkayHTbl, CBSA3aHHbIE C TaKUMU KOMNaHUAMN);


https://wikimediafoundation.org/wiki/Cookie_statement

O6LIJ,€D,OCTyI'IHbIe NCTOYHUKN;
NOCTaBLUUNKN MAPKETUHIOBbLIX YCIYT.

«KoMnaHusi» MoxeT 06beauHATb AaHHble U3 3TUX UCTOYHWUKOB C APYroi AOCTYMNHOW UHdopMaLuei.

Ucnonb3oBaHue nHcgpopmayum

«KomnaHusi» ncnonbayeTt cobpaHHyto MHopMaLmnio ANs crneayowwmx Lenein:

1.

MpepocTaBneHne NpoAyKTOB U yCnyr

CobpaHHas uHopmaumsa Heobxoguma Ansi NPeaoCTaBneHus, NepcoHanmM3aumm, Nogaep>kn n
yryyleHUs kKa4ecTBa NPOAYKTOB U YCNyr «kkoMnaHuny. B yacTHocTu, Takas nHdpopmauus
ncrnonb3yeTcs Ansi cneayroLmx Lenem:

1.

CosgaHune u obHoBReHMe npoduns.

MoaTeepxaeHne NMYHOCTM Nonb3oBaTens.

MpenocTaeneHune ycnyr no nepesoske, AocTaBke U T. 4. B yacTHOCTH, «koMnaHus»
aBTOMaTtun4eckn obpabaTtbiBaeT AaHHble, Heobxoaumble s padoTbl PYHKUWUIA, KOTOPbIE
onpeaensoT CTOMMOCTb NOe3aKN Ha OCHOBE NepeMeHHbIX chakTopoB. K Takum daktopam
OTHOCSATCH pacyeTHOE BPeEMS 1 pacCTosiHWe npegnonaraeMoro MapLupyTa, AOPOXHble
YCIOBU4, a Takke YMCo Nonb3oBaTenen u BogmMTenen-napTHEPOB, NCMOMb3YIOLLNX
nnaTtgopMy «KOMMaHUN» B AAHHbIA MOMEHT.

O6paboTka 1 npoBedeHWe NnaTexen 3a aTu ycnyru.

OTcnexuBaHne Noe3akyM u JOCTaBKy.

Pabota dyHKUMIA 0OMeHa MHopmMmaumnen ¢ opyrumMmm mogbMu: KOMNIIMMEHTbI BOAUTENAM,
pekomMeHAaums opysbsaMm, pasgerneHne CToMMoCTY Noe3aku, oTnpaska OPUEHTUPOBOYHOIO
BpEMEHU NpubLITUSA U T. 4.

PaboTta dyHKUMIA nepcoHanmaaummn Nnpodounnsi, TakMx Kak co3gaHue 3aknagok Anst M3bpaHHbIX
afpecoB 1 ObICTPbIV AOCTYM K MOCMEOHNM MYHKTaM Ha3HaYeHusl.

BbinonHeHne BHYTPEHHNX onepaumin, HeobXoAMMBIX 118 NPeaoCTaBeHns yCnyr, BKoYas
yCcTpaHeHue ownbok nporpammHoro obecneyeHns n npobrnem ¢ Tekywen paboTon, aHanus,
TecTMpoBaHWeE 1 UccnegoBaHue AaHHbIX, a Takke OTCrneXxnsaHue n aHanus TeHaeHUnn
NCNONb30BaHWS U aKTUBHOCTM.

Be3onacHocTb U 3awuTa

Mbl ncnosnb3yem Balun aHHblIe Ond obecnevyeHus 6e30nacHOCTU, 3aLUMTbI U LENOCTHOCTU HaLLnX
CepBUCOB. B yactHOoCTH, Mbl:

Vcnonb3yem faHHble 06 yCTPOWCTBE, MECTOMOSNOXEHUN, Npodune, UCNoNb30BaHUM U T. 4.
ONs NPefoTBpaLLEHNs U BbISIBIIEHWS MOLLEHHMYECTBa U Hebe3onacHbIx AencTeuiA. B
YacTHOCTU, Mbl 06pabaTbiBaeM Takyto MHpOpMaLUto, YTOObI BbISIBUTbL XapakTepHbIE NPU3HAKK
MOLLEHHMYeCKOro 1 HebesonacHoro noeefeHunsi. B npouecce MoXeT JOMNONHUTENBHO
MCMOoNb30BaTbCA I/IH(*)OpMaLLI/IFl OT TpeTbUX Nnnu. MHOF,D,a Takue crydyan MoryTt npnBognTb K
OTKIMKOYEHUIO aKKayHTa CUCTEMON aBTOMAaTUYECKOro NPUHATUA peLueHvu7|. Nonb3oBartenu B
cTpaHax EBponerickoro coto3a MmMeroT npaeo obxanoBaTb Takyto 06paboTKy AaHHbIX.
MoagpoGHee unTanTe B pasgene I1.1.1.d.

Mcnonb3yem periTuHr, 4Tobbl CTMMYNMPOBaTh NOb30BaTeNen KOpPEKTUPOBaTL CBOE
noeeaeHne, N OTKNnK4Yaem akkayHTbl nonb3oBaTenen c peI7ITI/IHFOM HWXe MMHNMalrbHOIo
3HavYeHna ana pernoHa. Pacuet pe|7|T|/|Hra N OTKINo4YeHMe akkayHTa MOXET BbIMNOJTHATb
cucTeMa aBToMaTMYecKoro NpUHATUA pelweHui. MNonb3oBaTtenu B cTpaHax EBponenckoro
COl03a MMELOT NpaBo obXanoBaTb Takyld 00paboTKy AaHHbIX. [NogpobHee ynTanTe B pasgerne
I.1.1.d.



1. Cnyx6a nognepxku

«KomnaHusi» ncnomnbayeT cobpaHHyo MHOPMaLMIO, BKIHOHYAs 3anMcy 3BOHKOB B CIYXX0y nogaepku
rnocre COOTBETCTBYIOLLENO YBEAOMITEHUS 1 MOSYyYEHWs BaLLEro cornacusl, Anst okasaHusi NMOMOLLM,
Korga Bbl 06palLaeTech B criyk0by nogaepxku, B TOM Yicne ans:

® repedayv BONPOCOB COOTBETCTBYHOLLEMY COTPYOHUKY CryX6bl NOOAEPXKU;
®  13yYeHUs 1 YCTPaHEHUS BOZHUKLINX Npobrem;

® OTCMexuBaHusa U onTUMMU3aLuMM paboTbl CryXObl NOOAEPXKM.

1. WUccneposaHus n pa3paboTku

Mbl MOXeM MCronb30BaTk COBpaHHY0 MHGOPMaLMIO 4N TECTMPOBaHWS, UCCNeaoBaHus, aHanmsa u
pa3paboTky NPOAYKTOB U YCNyr. ATO NO3BOJISIET HAM NOBbIWATE 6€30MacHOCTb M HAAEXHOCTb HaLLIMX
ycnyr, paspabaTtbiBaTb HOBblE (OYHKLMM U NPOZAYKThI M yryyllaTe CTPaxoBble U puHaAHCOBbIe
nporpamMmbl, CBI3aHHbIE C CEPBUCAMU «KOMMAHUMNY.

1. B3aumopencTBue nonb3oBaTenemn

«KoMnaHusi» ncnonbayet cobpaHHyo MHGOPMaLMIo ANS YNPOLLEHNST KOMMYHUKaUUM Mexay
nonb3oBaTtensmu. Hanpumep, BoauTenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE COOBLLEHNEe nnm
MO3BOHMTb MONb30BATEN!O AN NOATBEPXAEHUSI MecTa nocaakn. COTPYAHUK OUCMETYEPCKON UMK
aucneTyep-napTHeEP MOXET NO3BOHUTL KITMEHTY, YTOObI NpeaocTaBUTb MHpopMaLMo O 3akase.

1. CooO6LeHna oT «kKoMnaHUun»

KoMnaHus MoXeT 1cnonb3oBaTb cOGpaHHy MHGOPMaUMIo AN OTNpaBKku Bam COOOLLEeHWI 0
npoayKTax, ycnyrax, NpoMoakLusX, UCCreaoBaHusX, onpocax, HOBOCTSAX, M3MEHEHUSIX U1
MepOonpUATUAX.

«KomMnaHua» Takke MOXET MCMONb30BaTh MHpOPMALMIO AN NMPOABUXKEHUSA N OpraHn3aumm KOHKYpCOB
N NoTepen, BbIMONTHEHNSA 00A3aTeNbCTB MO BbiNaTe BbIMIPbLILIEN N BPYYEHUIO MPU30B, a Takke
npeaocTaBneHnsa Bam Noaxoasimx o6bABNEHUN U KOHTEHTA, CBSI3AHHOINO C HALWMMK YCryramun u
OernoBbIMM NapTHepamu. Bel Takke MoXeTe nony4yatb Takne coobLIEHMS C y4eTOM HAacTpOeK Ballero
npoduns nonb3opatens. MNonb3oBartenn B cTpaHax EBponenckoro co3a MMEKOT NpaBo obxanosaTb
Takyto 06paboTky gaHHbIX. MNogpobHee uutanTe B pasgene 11.1.1.d.
KomMnaHusa MoXeT Takke Mcnonb3oBath 3Ty nHdopMaLmio 4nst yBeaoMeHMs nonb3oBaTenem o
BbIOOpax, ronocoBaHnu, pedepeHgymax, NoIMTUIECKMX U APYrMX npoLeccax, UMerLNX OTHOLLEHNE
K Halum ycnyram.

1. Pas6upartenbcTBa 1 TpeGoBaHUA KOpUANYECKOro Xxapakrepa
Ml MOXeM ncrnonb3oBaTh CObpaHHY0 MHOPMAaLMIO AS paccnefoBaHus N pa3peLleHns NpeTeH3unn
1 CNOPOB, CBA3aHHbIX C UCMOMb30BaHWEM BaMM YCAYr KOMMaHUK, a Takke B APYrMX 3aKOHHbIX Lensax

nnbo B OTBET Ha 3amnpockl PerynsaTopoB, NPaBUTENLCTBEHHBLIX OPraHoB U Apyrve oduLManbHble
3anpocsl.

Pannbl cookie U TEXHONMOrMN CTOPOHHMUX NOCTaBLUNKOB

dannbl cookie npeactaBnAlT cobon HeBOoNbLUNE TEKCTOBLIE (Pansibl, KOTOPbIE COXPAHAIOTCS B BalLeM
Opaysepe nnu Ha BalleM yCTpoONCTBe Yepes BeG-CanThbl, MPUMNOXKEHUS, OHNANH-PECYPChl U peKkramMHble



obbaBneHus. «Komnanusi» ncnonbayet annbl cookie U aHanorMyHble TEXHONOMMN ANs Takux Lenen,

KakK:

npoBepKa NIMYHOCTM Nonb3oBaTenen;

3arnoMUHaHWe Nosb30BaTENbCKUX NapaMeTpoB U HACTPOEK;

onpegeneHve NonynapHOCTN KOHTEHTA;

obecneveHmne n oueHka achPeKTUBHOCTM peKIaMHbIX KaMnaHWi;

aHanua Tpaduka caiToB U TEHAEHUMI, a Takke obLlee NOHMMaHWe NoBeaeHns B CETU U
WHTEPECOB NoAeN, B3aMMOAENCTBYOLLMX C HALWMMK Cryx0amu.

Mbl Takke MOXeM paspeLunTb ApYrMM Nuuam NnpeaocTaBnaTe HAM YCNyrM CTaTUCTUYECKOW OLEHKU
ayauMTopun 1 aHanuTMKU UNKu pasmeLlaTtb peknamy oT Hawero umeHu B MIHTepHeTe, oTcnexmnsaTb
3(PPEKTUBHOCTL 3TOWN peknambl U UHHPOPMUPOBATL HAC O HEN. DTN NULA U OpraHU3aLun MoryT
ncnonb3osatb hannel cookie, Beb6-masku, SDK n gpyrue texHonorum gnst ugeHTugmkaumm Batlero
YCTPOMWCTBA, KOrga Bbl NocelaeTe Hall CanT M NoSb3yeTechb HalIMMK YCrlyramu, a Takke Koraa Bbl
noceliaeTe Apyrune cantbl U CyxObl.

lNMepepaya u packpbiTe MHpopmaumum

B onpeneneHHbIX cryyqasix «kOMMaHusi» MOXeT NPeaoCcTaBnsATb cobpaHHble JaHHble ApYruM nuuam u
opraHv3aumsiM, K YACIy KOTOPbIX OTHOCATCS:

1.

2.

Opyrue nonb3oBaTenu

Ecnu Bbl siBNsieTecb Nonb3oBaTenem TPaHCNOPTHbIX YCIYT, Mbl MOXEM NPeaoCTaBnATh
BOOUTENAM-NApTHEpPaM Balle UMs (Npu XenaHve u amunuio), AaHHbIe O MecTe Nocaaku
N/VNn NyHKTE Ha3Ha4YeHus.

Ecnu Bbl BOgWTEND NN Kypbep-napTHep, Mbl MOXEM NpeaoCcTaBnsaTb NoMnb3oBaTensmM
criegytoLyo MHopmaumio: Balle nMs 1 choTorpadmio; Mapky, Mogerb, LBET,
rocyoapCTBEHHbIA perncTpaumnoHHbI HoOMep 1 choTorpadmio Ballero aBTomobuns; BaLle
MECTOMOMNOXEHUE; Ball PEATUHT B MPUITOXKEHUM; a TakKe BallM KOHTaKTHble AaHHbIe (B
COOTBETCTBMM C NPUMEHUMbIM 3aKoHOA4AaTeNbCTBOM). Ecnu Bbl 3anonHunu ceon npodunb
BOOUTENS, Mbl TaKKe MOXEM NPefocTaBnaTh Nobyo MHopMaLuio 13 aToro Npoduns,
BKITIOYas AaHHble, NpegocTaBneHHble BaMuy, a Takke OT3biBbl, OCTaBNEHHbIE BaLMMM
KnveHTamu. 3akasyvkam Noes3fokK v nonyyaTensM 3akas3oB Takke OTNPaBnsaeTCs KBUTaHLMS,
codepallas criegytoLuyto nHpopMauuio: pasmep nnatexa v pasbveka no KaTeropusm; sawle
nms (pamunus) un potorpadms; kapta NPOMAEHHOIO MapLipyTa.

MNMonb3oBaTenu u opraHn3auum COrnacHoO BalleMy 3anpocy

B yacTHOCTU, Mbl MOXeM npenocTtaBnATb Bally VIHCbOpMaLJ,I/IIOZ

TpeTbum nNuuam no Bawemy 3anpocy. Hanpumep, Mbl MOXeM nepeaaTtb Ballemy apyry
MHGOpMaLMIO O BaleM OPUEHTUPOBOYHOM BPEMEHUN NPUOBLITUS 1 MECTOMONOXEHUM UMK
MHdopMaLMIO O NOe3akKe.

MapTHepam koMnaHuU. Hanpumep, ecnv Bbl 3aka3biBaeTe yCryry B pamkax napTHEPCKOro
U pPeKNamHoro NpeanoXeHus oT CTOPOHHErO MOCTaBLLMKa, KOMMaHUst MOXET nepeaarb
CBeAEeHUs 0 BaC AaHHOMY MOCTaBLUUKy. K 3Ton KaTeropum Takke MoryT OTHOCUTLCA Apyrue
NPUNOXEHUs U CalThbl, KOTopble HTerpupytoTcs ¢ APl-uHTepdencom KoMnaHuu; NoCTaBLUNKK
N cepBUCHI MO NPedOoCTaBNeHNI0 aBTOMOOUNEN, a TaKKe NPUITOXKEHUSA N CalTbl, C
nporpaMmHbIMK UHTEPhencammn n cnyxéamm KOTopbIX MHTErpUpyeTCca nnaTtgopma KoMNaHuu;
JenoBble NapTHepbl, COBMECTHO C KOTOPbIMWU KOMMaHUsA NPpOBOAUT MPOMO akLUM N KOHKYPChI,
a Takke OKa3blBaeT crneunansHble YyCryri.



3. Lllupokas ayauTopusi Npu pa3meLleHnn KOHTEHTa Ha obLwenocTynHoMm chopyme

Mbl ¢ pagocTbio obLaemMcs ¢ nofnb3oBaTensiMu, B TOM YMCTe Yepes coumarnbHble CETU U apyrue
WHCTPYMEHTbI Hawwen nnatdgopmel. Koraa Bbl o6LiaeTeck ¢ HAMK NO 3TMM KaHanam, Balln coobLueHns
CTaHOBATCS AOCTYMHbI LUIMPOKOMY KpPYTy JNLL.

4. MNocTaBLMKUN yCryr U NapTHepbl KOMMNaHUK
«KoMnaHusi» MoxeT npefocTaBnsaTb MHOPMaLMI0 CBOUM MOCTaBLUMKaM, KOHCYNbTaHTaM, napTHepam
Mo MapKEeTUHIY, NCCreaoBaTeNnbCKUM KOMMNaHUAM 1 ApYrMM NocTaBLUMKaM YCryr v AenoBbiM
naptHepam. K HUM, B 4aCTHOCTM, OTHOCATCS:

e onepaTopbl NO NpMemy 1 obpaboTke nnaTexen;

®  KOMMaHMW, 3aHUMaLLMECH NPOBEPKON JOKYMEHTOB (TONbKO AN BOAUTENEN U
KypbepOoB-NnapTHEPOB);
NMOCTaBLUUKM 0ONaqHbIX XPaHWIMLL;
napTHEpPbI MO MAPKETUHIY 1 OnepaTopbl MApKETMHIOBbLIX NIaTdopmM;
MOCTaBLLMKM aHaNUTUYECKMX CUCTEM;
nccregoBaTenbCkue KOMNaHmu, BKIKOYas opraHn3aummn, KoTopble NPOBOASAT ONPOChI U
nccnegoBaTenbCKMe NPOEKTbl COBMECTHO C KOMNaHuen KomnaHmusa «» unm ot ee MMeHu;
napTHepsbl, obecneyvmBatoLe 6€30MacHOCTb U 3aLLMTY MPUIOXEHWUN;
KOHCYNbTaHTbl, OPUCTBI, Byxrantepbl 1 Apyrve NocTaBLUUKU NPOdECCUOHANMBHbIX YCIYT;
napTHepbI-BNagenbLibl aBTONAPKOB;
napTHepbl, NPeaoCTaBnNALLME YCNYTM CTPaxoBaHWs U MHAHCOBbLIE YCIyTy;

asponopThbl;
OpYyrne MecTHble NepeBO34MKY;

pecTopaHbl-napTHEpbI;

NoCTaBLUMKM YCITYT N0 PMHAHCUPOBAHNIO N apeHae aBTOMOOWIIEN U CTOPOHHUE MOCTaBLUMKA
aBTOMOOMNen.

Nuua, opraHnsaumm n rocypapcTBeHHbIE opraHbl (Ans peweHus PUANYECKNX
BOMNPOCORB U pa3peLlueHUss CNopoB)

o

«KomnaHusi» BnpaBe NpeaocTaBnsaTb BallM AaHHbIE, €CNy NonaraeT, YTo 3Toro TpebyeT 3aKoH,
HOPMaTMBHBIN aKT, A4eCTBYIOLLMIA JOTrOBOP, OPUANYECKUIA MPOLIECC UMK 3anpOC roCyAapCTBEHHOTO
opraHa nmbo ecnu 3To HeoBXoAMMO B Liensix obecneyeHns 6e3o0nacHoCTU U T. 4.

Cioga oTHOCUTCS NpefocTaBneHne nHpopmaumm CoTpyaHMKamM NpaBoOXpaHUTENbHbIX OPraHoB,
YNOMHOMOYEHHBIM rOCYAapCTBEHHBIM OpraHam, asponopTtam (ecnv npegocTasneHne nHpopmaumm
SABNSAETCA ycroBmMeM paboTbl Ha TEPPUTOPMM asponopTa) 1 UHbIM TPETbUM NMLaM B 00beme,
HeobXxoaAMMOM AnNsi NPUBEAEHUS B UCMOSTHEHME HALWNX YCNOBMIM NpeaoCTaBneHns yCenyr,
MoOb30BaTENbCKMX COrMaLLIEeHUA UM Opyrnx nNpasBuri, 4518 3auThl NpaB UM COGCTBEHHOCTU
«KOMMaHWUM» 1 Apyrux nuy n obecneyeHns 6e3onacHOCT NOCNedHuX, a Takke B Criyvyae NPeTEeH3nn n
CMOpPOB, CBA3aHHbIX C NCMOMb30BaHNEM BaMy HaLLMX yCnyr. Ecrnv Bbl Nonb3yeTech KpeanTHON KapTon
OpYroro nvua, 3akoH MOXeT 0053bIBaTb HAaC NPEAOCTaBNATL BNagenbLly 3TON KPeAUTHOW KapThbl
onpeeneHHy NHPOpMaLMIO, B TOM YMCe B OTHOLLEHUN BaLLMX NOE300K.
Mbl Takke MOXeM NPeaoCTaBnAaTb MHAOPMaLUIO O BaC TPETbMM fMLIaM B CBA3U C TAKMMU COBbITUSIMU
U BO BPEMS TaKMX CODObITUI, KaK CAIMSIHUE UMM NEPEroBOpbI O HEM, Mpodaxa akTMBOB KOMMaHWW,
obbeguHeHne 1 pecTpykTypusaums, pmHaHcpoBaHue 1 npuobpeTeHne Bcero Hawero busHeca nnm
€ro 4acTtu Apyrov KomnaHuemn.

6. [Opyrve nuua c Bawero paspeLieHus

Mo npegBapuTensHOMY YBEAOMIEHMIO Y MPU BalleM COrnacum KOMMNaHusa MoXeT Takke nepefasatb
TpeTbMM Nnnam MHOpMaLmIo, He YKka3aHHy B HacTosiwer MNonutuke.



XpaHeHue 1 YHUYTOXeHue nHcpopmaumm

«KomnaHusi» ncnonbayeTt nHcpopMaumio u3 npodunsa ans npegocTaBneHusl Bam YCIyr U XpaHuT ee,
noka y Bac ecTb Npodurb.

«KoMnaHusi» xpaHuUT onpeaeneHHble CBeAEHMs, B TOM Ynciie MHOpMaLno O TpaH3aKuumsX,
MECTOMONOXEHNM, YCTPONCTBAX U NCMNOMb30BaHUM NNaTOpPMbl B Te4EHUE 7 NET B COOTBETCTBUN C
HOPUONYECKUMMU, HAMOTOBLIMU, CTPAXOBLIMU Y MPOYUMUN TPEOOBAHMSMI B PETMOHaX OCYLLECTBNEHUS
aeatenbHocTU. «KomnaHus» 3akpbiBaeT AOCTYM U 3anpeLlaeT UCnonb3oBaHne MHgopmaumm, kotopast
Gonee He Hy)XHa ANg NpeAoCTaBMNeHUs YCIyr «kKOMMaHUny, NoaaepPXKn Nnornb3oBaTtenei, NoBbILeHNs
KayecTBa OGCNYXXMBaHWS U APYrMX OnepauuoHHbIX Lenei. Takue AaHHble UCMOMNb3YoTCS
UCKITIOYMTENBHO AN cobnogeHust HacTosimx TpeboBaHuii, obecrnedyeHnst 6e30NacHOCTU, BbISIBIIEHUS
¥ NpefoTBpaLleHNs crly4yaeB MOLLEHHUYEeCTBa.

Bbl MOXeTe 0TNpaBMTL 3anpoc Ha yaaneHne NepcoHanbHbIX AaHHbIX B N060o MOMeEHT B pasaene «O
NPUNOXEHNN.

Mony4ymB Takom 3anpoc, «KOMNaHWs» yaansieT BCIO MHOpMaLUIO 3a UCKIIOYEHMEM TOIN, KOTOPYHO OHa
06s13aHa xpaHUTb. B HEKOTOpPbLIX criyyasix, HanpuMmep NPy HanM4YMn 3aJ0MKEHHOCTU UNn
HepaspeLleHHbIX CMOPOB, KKOMMAaHUSI» HE MOXET yAanuTb akkayHT. [locne ycTpaHeHWst 4aHHbIX
(haKTOpPOB «KOMMNaHWA» yAansieT AaHHble, criefysi ONMCaHHON Bbllle NpoLueaype.

«KomnaHusi» MOXeT Takke COXpaHsiTb onpeaerieHHy MHOPMaLUIo, eCrin 3To Heobxoaumo Ans
cobnioaeHUst HaLLMX 3aKOHHBIX AENOBbIX MHTEPECOB, TakMX Kak NpeaoTBpalleHne MOLLEeHHUYeCTBa U
obecneyeHne 6e30nacHOCTM U 3aLLMTbl Nonb3oBaTenei. Hanpumep, ecny «koMnaHus» 3abrnokvmpyet
npodunb nonb3oBarens u3-3a He6esonacHoOro NoBeAeHNs UNN criyYaeB HapyLLeHUst 6e30MacHOCTH,
Mbl MOXEM COXpPaHUTb onpeaerneHHyo nHpopMaLumio 06 3ToM npodune, YTobbl NPeaoTBPaTUTL
cosaaHune nornb3oBaTernieM HOBOro NPoMUIs «KOMNaHuMy B ByayLiem.

Ocob6asa nHopmauusa ans nonb3oBartenen B EC

C 25 mas 2018 r. obpaboTka nepcoHanbHbIX AaHHbIX MONb3oBaTenen Ha Tepputopun Esponenckoro
coto3a ByaeT ocyLecTBNATLCA B COOTBETCTBMM CO criegytowmm pernameHtom: EU General Data
Protection Requlation (“GDPR”). B gaHHOM pasgene nNpuMBOAsTCsl CBeAEHNs O NpaBax Norb3oBaTtenen
B EC 1 0643aHHOCTAX «KOMMNaHWM» COrMacHO yKasaHHOMY Bbllle pernameHTy.

1 NMpaBa nonb3oBaTteneun B EC

Ecnu Bbl siBnsieTecb Nonb3oBaTenemM nNpunoxeHusa Ha Tepputopumn EC, y Bac ecTb criegyrowme npaea
B OTHOLUEHUWN 06paboTKN BaLLMX NIUYHBIX CBEOEHUI «KOMMaHuneny». YTobbl BOCNONb30BaThCs AAaHHLIMU
npaBamu, 03HAaKOMbTECH C MHPOPMaLIEN HUXKE.
Monb3oBaTenu 3a npegenamn EC Takke MOryT oTnpaBuTb 3anpoc Ha pa3bsCHEHWe, UcnpasrneHue,
yaaneHue unu nepegavy Konmm CBOUX NepCoHarnbHbIX aHHbIX:
® **a. PaszbsicHeHue 1 Konun OaHHbIX
O Y Bac eCTb NpaBo 3anpoCuUTb pazbsiCHEHNE B OTHOLLEHUN TOrO, Kakon UHopmMaumen
0 Bac pacnonaraeT «MpuUoXeHne» 1 Kak ata nHdopmMaLums NCNonb3yeTcs.
O Bbl Takke Bnpase NOMAy4nTb KOMUIO AaHHbIX, KOTOPbIE «MPUIOXEHNEe» cobupaet o
BacC C Ballero cornacusi unu ang npeaocTaBneHns Bam 3anpalivBaeMblX YChyr.
e b. UcnpaBneHue


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

o

Ecnu Bbl cunTaeTte, 4to «npunoXxeHume» Bnageet HETO4YHOM I/IH(*)OpMaLI,I/IeIZ O Bac, Bbl
MOXXeTe OTNnpaBuUTb 3anpoc Ha BHeECEeHne HeobxoanMbIX VICHpaBﬂeHMVI.
[ononHuTtenbHble cBeaeHUs 0ob ncnpasneHnn nnn oTnpasKke 3anpoca Ha
ncnpaeneHne I/IH(bOpMaLI,VIVI CM. B pasgerne «Pa3bsacHeHwne, konun n ncnpasneHne»
HVXe.

c. YnaneHue

o

O

Monb3oBaTenu MoryT B NGOV MOMEHT OTNPaBUTL 3aNpoC Ha yaarneHue CBoero
npodhmns. 3To MOXHO caenatb B MeHo «O npunoxeHnn». Mbl MOXeM XpaHuTb
onpegenexHHy nHdpopMaLmio 0 Bac B COOTBETCTBUMN C TpeboBaHUAMMU
3aKOHOAATENbLCTBA M AN 3aKOHHbIX Lienen BeaeHus buaHeca.

JononHutenbHble CBeAeHNSA O XPaHEeHUN U yaaneHnm NHopMaLmMmn «KoMnaHuemn»
CM. B pa3ferne «XpaHeHVe U YHNYTOXEHNe nHpopmauumy.

d. Bo3paxeHusa u xanoobl

o

Monb3oatenu B EC nmetoT npaBo 3asBUTb O BO3PaXEHUN B OTHOLLEHUW NPOLLEaYpPbI
00paboTKM NepcoHarnbHbIX AAaHHBIX «KKOMMAHUEN», B TOM YNCIE B MAPKETUHIOBbIX
Lensix ¢ UCnonb3oBaHWEM CUCTEM aBTOMaTU3NPOBAHHOM 00paboTKm AaHHbIX U/Unu
aBTOMAaTU3NPOBAHHOIO NPUHATUSA peLleHuit. «MpunoxeHne» MOXET NPOAOIKUTL
06paboTKy Bawen nHdopmaLmm, HECMOTPS Ha BO3paXeHue, ecnv Takas obpaboTka
cooTBeTCTBYET TpeboBaHnamM ObLero pernameHTa no 3awmTe AaHHbix (GDRP).
Kpowme Toro, nonb3oBatenu B EC nmetoT npaBo nogatk »anoby B OTHOLLIEHUN
00paboTkn NYHON MHpopMaUnM «koMNaHUen» B YrpaereHne no 3alimTte aHHbIX
HuaepnaHgos (Autoriteit Persoonsgegevens). Agpec ans oTnpaBku »xanob:

Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

Kpouvle TOro, BONpoCbl, KOMMEHTapun 1 »anobbl MOXHO oTnpaBnATb OTBETCTBEHHOMY
3a 3alnTy nepcoHarbHbIX AaHHbIX «KKOMMNaHUNY .

2. OcHoBaHuA ans o6paboTkn

B cootBeTcTBUM ¢ OGLLMM pernaMeHToM Mo 3aluTe AaHHbIX KOMMaHUU AOMKHbI BbINOMHATL
06paboTKy NMYHON MHopMaLIMK Nonb3oBaTeneil, NPoXUBalOLWMX Ha TeppuTopumn EC, Ha KOHKPETHbIX
npaBoBbIX OCHOBaHMsX. Kak onvcaHo Huxke, «npunoxeHue» obpabartbiBaeT MHOpMaLMIO
nonb3oBaTenei Ha OCHOBaHUSIX, ykasaHHbIx B O6LLeM pernameHTe no 3aluTe AaHHbIX:

a. ObpaboTKa gaHHbIX TpebyeTca Ans npeaocTaBlieHUs NONb30BaTeNAM HEO6XOAUMbBIX
ycnyr 1 BO3MOXHOCTEWN.

o

«Komnanua» pomkHa cobupatb 1 Ncnonb3oBaTh ONpeaeneHHy MHopMaLmnio s
okasaHus ycnyr. K Takon nHopmauum oTHOCATCS:

m [laHHble npodunen nonb3oBaTenemn, Heobxoanmble AN cosgaHust npoduns
W ynpaBsreHust UMK, B TOM YUCIe AN NoATBEPXKAEHWS IMYHOCTU, Nepenaym
MHpopMaumm 0 Noesakax, 3aKkasax, a Takke Ans NpeaocTaBneHus
BO3MOXHOCTU OCYLLECTBMSATbL M NOMyYaTtb onnary.

m [laHHble O MECTOMONOXEHUN BOAMTENEN, HEOOXOAUMbIE AS1S1 HA3HAYEHMS
BOAMTENEWN MONb30BaTENAM, a TakKe AN OTCNEXMBaHUS BbIMONTHAEMbIX
noesnok 1 HaBuraumm.

m  CepgeHust 06 onepauusix, CBA3aHHbIE C UCMONb30BAHMEM YCITYT «KOMMaHUNY.

m  VIHdopmaums 06 ucnonb3oBaHum, Heobxoanumasa Ans nogaepxaHus,
ONTUMU3ALNN U YITYYLLEHUST YCIYT «KOMMNaHUM», B TOM Y1cne 4ns
onpegenexHus (MHorga C NCNoNb30BaHNEM APYrMX CBEAEHWUI) CYMM OOHYCOB,
Ha3HavYeHus BoAMTENEeWN NOnb3oBaTensaM, a Takke aAng pacyera CTOMMOCTHU
noesnok 1 Aoxoda BoauTenen.



o Cbop 1 ucnonb3oBaHne gaHHOW UHGOPMaLMK ABMSETCA 00s3aTenbHbIM A4S
NCMOMNb30BaHNS NMPUNOXKEHWUIN «KKOMMAHWUMNY.

e b. ObpaboTtka gaHHbIX Heob6xoaumMa Ans 3aWKnTbl XKU3HEHHO BaXXHbIX MHTEPECOB HalnX
nonb3oBaTenen n Apyrux nuu,.

o «KomnaHusi» BnpaBe obpabaTbiBaTb NMYHYIO MHPOPMALIMIO, B TOM YnCne
NpefocTaBnsiTb €€ NPaBOOXPaHUTENbHBIM OpraHam B Criydae BO3HUKHOBEHUS Yrpo3bl
6e3onacHOCTV Nonb3oBaTenen unu apyrux nuu.

e c. O6paboTka AaHHbIX HeOOX0AMMA B 3aKOHHbIX MHTEpecax KKOMNaHUun».

o «KomnaHusay cobrpaeT u ncnonb3yeT NepcoHarnbHble AaHHbIE B TEX Cryyasix, korga
3TO HeoBXoAMMO OIS peanu3aunm ee 3akoHHbIX MHTepecoB. Ctoga oTHocuTcs cbop m
ncrnonb3oBaHne NHhopMaLmm:

[nsa nogaepxaHusi U NOBbILIEHUS HAAEXHOCTM cepBurca u besonacHocTu
nonb3oBaTenen. Hanpmumep, mbl cobmpaem gaHHble NPOBEPKN AOKYMEHTOB (B
pa3peLLeHHbIX 3aKOHOM Crny4asx), YTOObl HeHadeXHble NoMnb3oBaTenu He
MOTTM NPEeQOCTaBMATb YCIyrM C MOMOLLBIO HALIUX NpuUnoxeHni. Kpome Toro,
Mbl MCMOMNb3yeM NINYHYI0 MHGOPMaLMIo, YToObl NpegoTBpaTuTb
NCMONb30BaHNe HaLMX YCNyr NiuamMu, ocyLLECTBAALLUMN
HeoOPOCOBECTHYIO UM ONACHY0 AeATENbHOCTL. Hanpumep, Mbl MOXeEM
XPaHUTb JaHHble 3abNOKMPOBaHHbLIX NONb3oBaTeNen, YToObl HE ONYCTUTL
NCMonb30BaHNe UMK NPUIOXKEHWUIA KoMNaHun. MHdopmaums 06
Mcnornb30BaHUK Takke Heobxoguma, 4Tobbl NPeoTBpaTUTL Ha3HayYeHne
BOOUTENEN Nonb3oBaTensaMm, NP1 KOTOPOM CYLLECTBYET BbICOKUIA PUCK
BO3HWKHOBEHMWS KOH(MKTa (Hanpumep, ecrnv paHee Ha nonb3oBaTens
nocTynanu xanobbi).

Onsa npegynpexgeHus, BbISBIEHUS 1 NPOTUBOAENCTBUSA MOLLEHHUYECTBY,
CBS13aHHOIO C MCMONb30BaHNEM Halumx ycnyr. Hanpumep, korga
NCNoNb3YTCA AaHHbIE Npodmnen Nonb3oBaTenemn n ceegeHnst 06 nx
MECTOMOMNOXEHUN, YCTPONCTBAX MUIN MOSTyYEHHbIX UMW YCryrax Ans
onpegeneHns N NpeaoTBpaLLeHNs MOLLEHHNYECKNX AENCTBUMA B OTHOLLEHWN
«KOMMaHWM» U Apyrux nofib3oBarenen.

[nsa nHpopmMmpoBaHns NpaBoOXpaHUTENbHBIX OPraHOB O NMPaBOHAPYLLEHUSIX
unu yrposax obLuecteseHHon 6e3onacHoCTu.

[ns npegocTtaBneHns NOAAEPKKM NOMNb30BaTENSIM.

[ns noBbIEHNst Ka4ecTBa 0OCNY>XMBAHNS U CO34aHUSI HOBbLIX CEPBUCOB.
Cioga, B YacTHOCTU, OTHOCUTCS: onpederneHne onTMManbHOro MecTa nocagku
UNn BbICAAKN, peKkOMeHAaUmMs (HOBbIX) OYHKLMIA, yNy4yLlleHNe CUCTEMBI
HaBurauuu, onTMMmn3auusa TapndoB U MexaHM3Ma Ha3Ha4YeHUs MapTHEPOB
(BOAMTENEN N KypbEPOB) NONbL30BATENSAM.

Ons uenen nccnegoBaHus n aHanutuky. Croga, B 4aCTHOCTU, OTHOCUTCS
aHanu3 TeHAEHUMUI MCMOMNb30BaHWs AN yrny4leHns obcnyXnBaHms
nonb3oBaTenen, a Takke NoBbleHns 6e30MacHOCT U HagEeXXHOCTU Hallero
cepsuca.

Ons uenen npsimoro mapkeTuHra. Cioga, B 4aCTHOCTW, OTHOCUTCS aHanu3
OaHHbIX AN onpegeneHns TeHAEHUMI U CO34aHNs NePCOHaNM3npPOBaHHbIX
MapKETUHIOBbIX COOBLLEHNIA.

[ns BbINONHEHUA YCnoBuin NpegocTaBieHns YCryr «KKOMMNaHum.

e d. ObpaboTka gaHHbIX HeO6XoAMMa ANA 3alWKUTbl 3aKOHHbIX MHTEPECOB APYruX nNuy

WU CTOPOH.

o «KomnaHus» cobupaeT 1 Mcrnornb3yeT NepcoHarnbHble AaHHbIE B TeX cryvasx, koraa
3TO HeobXoAMMO AN peanusauuy UHTEPECOB APYrMX NULL MU LUMPOKOM
o6LecTBeHHocTH. Clola 0OTHOCUTCS Nepeaada MHopMaLIMKU B CBA3K C UCKOBLIMU



3asBNeHNAMU Unn TpeboBaHNAMU O BbiMnaTe CTPaxoBOro BO3MELLEHWS Ans 3aLUmThl
npas 1 6e30nacHOCTM Opyrnx nuu.

o Kpome TOro, «kkomnaHus» MOXeT npu HeobxogumocTun obpabaTbiBaTb NUYHYIO
nHdopMauMIo B UHTepecax 06LLEeCTBEHHOCTM B COOTBETCTBUM C AENCTBYIOLLMM
3aKoHo4aTeNbLCTBOM.

e e. ObpaboTka AaHHbIX Heo6xoaMMa ANsi UCMONMHEHUs NPaBoOBbLIX 06A3aTeNnbLCTB
«KOMMaHUMN».,

o «KomnaHus» obasaHa cobnogarte TpeboBaHUS 3akoHOA4ATENbCTBA B pErMoHax
OCYLLECTBNEHNs AeATENbHOCTU, B COOTBETCTBUU C KOTOPbLIMW Mbl JOIMKHBI COBUPaTh,
obpabatbiBaTh, NepeaasaTtb U XpaHUTb BallW NepcoHanbHble AaHHble. Hanprumep,
«KOMMaHWa» OoSmkHa cobniofath 3aKOHbI M NpaBuia BO MHOMMX ropodax U cTpaHax, B
COOTBETCTBMM C KOTOPbIMU OHa 06513aHa cobmpaTb nHOpPMaLmMIo O Noe3akax,
XpaHUTb ee B Te4eHNe NPOAOIMKUTENBHOMO Nepuoaa BpeMeHU U NpefocTaBnsTh ee
KOMuM rocygapCTBEHHbIM U ApYrMM opraHam. «KomnaHus» ncnonb3yeT Bally NUYHY0
nHdopMaLMIo A58 UCNONHEHUS 3aKOHOB W MpaBuI B Cy4vasx, Korga OHU NMpUMeHUMBI
K MCMOMNb30BaHWNIO BaMy NPUNOXKEHUA «KOMMAHUNY.

o Kpome TOro, «kkomnaHus» MOXeT nepegasatb MHHOPMALMIO NPaBOOXPaHUTENbHBIM
opraHaMm, B TOM 4ucrie B cygebHOM nopsiake Mo 3anpocy TPeTbMX N,

e f. Cornacue

o «KomnaHusi» BnpaBe cobmpaTb 1 MCMONb30BaTh Bally MHOPMAaLMIO C Ballero
cornacus. Bl MoxeTe 0To3BaTb CBOE cornacue B nobon MoMeHT. B cnyyae oT3biBa
cornacus Bol He CMOXeTe UCNomnb30BaTh YCnyrn 1 yHKUMK, ANA NpeaocTaBneHns
KoTopbIX TpebyeTca nHdopmaums, cobpaHHas unu ncnonb3yemas Hamu ¢ BaLlero
cornacws.

o C cornacus nonb3oBaTenen «koMmnaHus» cobupaeT n Ucnonb3yeT AaHHble,
HeobxoavMble AN NOBbILWEHUS KavecTBa 0bCcny>xuBaHUs Nonb3oBaTenen,
npegocTaBneHns AONONHUTENbHbBIX YCNYT Uy YHKLUIA, a Takke AN CBA3K C
nonb3oBaTensamu. Ecnu Bel nonb3dyeTteck ycnyramm «koMnaHumy» Ha TeppuTtopumn EC,
C BaLLIEro paspeLueHns cobmparoTcs 1 UCNOMb3YIOTCA CreayroLmne CBeAeHUs:

m  [laHHble 0 MecTononoXeHnn (4N nNonb3oBaTenen, 3akasblBaoLNX NOe3aKN)

m  MHdopmauus o mecTtononoxeHun, nepenasaemMas B pearnbHOM BpeMeHU
(ans nonb3oBaTtenen, 3akasbiBaloLLMX NOE3AKMN)

m  YBeJOMIeHMs O cTaTyce noesfok

®  YBeOOMNEHMWS: CKUAKN N HOBOCTU

m  CuHXpoHM3auus c KaneHgapem

o [ononHuTenbHble cBeAeHNs o0 cbope 1 NCNoMb30BaHWUM ITUX AAHHBIX,
npegocTaBneHnMn 1 OT3biBE Cornacus, a Takke NocneacTBMaX Takoro OT3biBa Ans
NCMNOMNb30BaHUSA NPUNOXEHUA «KOMMAHUU» CM. B pasgene «Bbibop n npo3pavyHoCTb»
HUXe.

BbIGOp 1 Npo3pavYHOCTb

A. HACTPOUKU KOH®UOEHLMATIbBHOCTHU



Mento «O NPUNOXEeHNUN» B NMPUNOXEeHUN «kKoMnaHnn» ana nonb3oBarenen npenocrtaBnaeT
BO3MOXHOCTb YyCTaHaBNnBaTb UIMN N3MEHATb NapaMeTpbl OTNPaBKU AaHHbIX O MECTOMNONOXEeHNN N
KOHTaKTax 1 nony4yeHusa MOBUITbHBIX yBe,El,OMJ'IeHVIVI OT «KoMnaHum». Huxe npmueeneHbl cBegeHna o
HaCTpOVIKaX KOHCbI/IJJ,eHLWIaJ'IbHOCTI/I, MX yCTaHOBKe U N3MeHeHnn, a Takke o0 nocneacrtBuAax ux
OTKITHOYEeHUA.

e WHdopmaumsa o MecTononoxeHun

o «KomnaHusay ncnonb3yeT cnyxbbl reoniokaumm Ha yCTpOMCTBE Nonb3oBaTens Ais
obecnedeHusa 6e3onacHblX U HaAEXHbIX Noe3aok. [laHHble reonokaumn No3BoNsAT
yNyyLWnTb Ka4yecTBO 06CMNYyKMBaHMs, BKIOYas NPoLEecc Nocaiku, HaBuraumio u
noadepkky nonb3oBaTenen.

O BknounTb, OTKMHOYUTE UNN HACTPOUTL COOP MHpOpMaLUM O MECTOMONOXEHMN
KOMMNaHWen MOXHO B No6oM MOMEHT B MeHI0 «O NpUoXeHUn» NpunoxeHus
«KOMMNaHUM» NN B HACTPOMKax MoBUIbLHOro ycTponcTtea. Ecnu Bbl oTknounTe
cnyx0bl reonokauum Ha yCTPOMCTBE, 3TO OTPA3UTCHA Ha MCNONb30BaHUU NPUNOXKEHUS
«KOMMaHuM». Hanpumep, BaMm NpuaeTcs BPyYHYH BBOAUTb MECTO NOCAAKN U MYHKT
HasHa4eHus.

e OTnpaBKa AaHHbIX O MECTOMOJIOXKEHUN B peanbHOM BpeMeHu (ANA nonb3oBaTtenen,
3aKa3blBaloLMX NOE3aKN)

o Ecnu cnyx6bl reornokauum Ha MOGUNbHOM YCTPONCTBE BKIMHOYEHbI, Bbl TAKXKEe MOXETE
paspeLLnTb «NPUITOXKEHMIO» OTNPAaBNSATb AaHHbIE O BallEeM MECTOMONOXEHWN
BOOUTESNIO C MOMEHTA 3aKasa [0 Hayana noesgku. ATo MOMOXET BoauTernto bbicTpee
HanTK Bac.

O BKkMOUUTb UMK OTKMOYUTL OTNPAaBKY AaHHbLIX O MECTOMOMOXEHUN BOAUTENIO MOXHO B
no6ot MOMEHT B MeHI0 «O NPUMOXEHU» NPUNOXEHNS «KoMnaHus». Ecnn otnpaBka
OaHHbIX O MECTOMONOXEHMMW OTKITHOYEHA, Bbl MOXETE NCMONb30BaTh NPUIOXEHNE
«KOMMNaHWUM», HO BoguTento OyaeT TpyoHee HaMTK Bac.

e YBepomneHusi: oGHOBNEHUs Npoduns u cratyc Noes3nok.

o «[lpunoxeHne» oTnpaBnAeT NONb30BaTENAM YyBEOOMIIEHMS O CTaTyce NOe3aokK U
0BHOBREHNAX, CBA3aHHbLIX C NpodunemM. YBeAoMMeHus ABnsTCS HEOTbEMIEMON
YacTb UCMONb30BaHNS MPUINOXEHNS «KOMMAHUU» U HE MOTYT ObiTb OTKIOYEHbI. Tem
He MeHee, Bbl MOXETe BblOpaTb CNocob nonyvyeHus yBeaoMneHnin B MeHto «O
NPUIOXEHNNY» B NPUINOXEHUN KOMMAHWM.

e YBeOoOMIEHUs: CKUOKU U HOBOCTW.

O Bbl MOXeTe BKNOYMTL OTNPaBKy push-yBeAOMIEHUIA O CKMAKAX U HOBbIX
BO3MOXXHOCTSX, NpeasiaraemMblX «KOMNaHnen». 3T YBEAOMMEHUSA MOXHO BKITIOUUTL U
OTKITIOYNTL B M0G0 MOMEHT B MEHIO «O NPUIOXEHUUY» MPUMNOXKEHNSA KKOMNAHUNY.

B. PASPELLIEHUA YCTPOMUCTBA

BonblwMHCTBO MOBUIBHBIX Nnatgopm (iI0S, Android u T. 4.) ycTaHaBNUBAKOT HEKOTOPbIE TUMbI
AaHHbIX, K KOTOPbIM MPUINOXEHNS He MOryT nony4uTb AocTyn 6e3 Bawlero cornacus. Ha ykasaHHbIx
nnatopMax MMeIOTCA pas3nmyHble CUCTEMbI paspeLleHuUii A NoMyYeHns BaLlero cornacus.
Mnatcdopma iOS npy NepeOM NCMOMNb30BaHUM NPUINOXKEHUS NPEAYNPEXAAET O TOM, YTO NPUIOXKEHNE
«KOMMaHUM» MbITAeTCsl NONYy4YMTb AOCTYN K ONpeaerieHHbIM TUNaM AaHHbIX, U MO3BONSIET BaM NPUHATD
(MK OTKNOHMTBL) COOTBETCTBYIOLLMIA 3anpoc. YcTponctea Android yBegOMIIAKOT Bac O pa3peLLeHnsx,
HeobxoAnMbIX ANs paboTbl NPUNOXKEHUS KKOMNAHUW», A0 TOro, KaK Bbl CMOXETE MCMOomNb30BaTh
npunoxexuve. Npu 3TOM MCNONb30BaHNE BaMu NMPUNOXEHWUS paccMaTpuBaeTCs Kak NpefocTaBneHne
NoAo0HbIX paspeLleHnii.

C. OLIEHKW U PEUTWUHI

Mocne kaxaol noesnky naccaXupbl MOTyT OLIEHMBATL BoaUTENeN, a Takke OCTaBMATb OT3bIBbl O TOM,
Kak npouuna noesaka. Cuctema oLeHOK NOBLILLAET YpOBEHb OTBETCTBEHHOCTU CTOPOH 3a CBOE
nosefeHue. ATo crnocobCTBYET CO34aHMUI0 YBaXKUTENbHOM 1 Be3onacHoi atMocdepbl Kak ass
BOOUTENE, TaK U AN NaccaXupoB.



PelTuHr BogMTENS MOXHO HaWTK BO BKNaake ¢ BbIDOPOM 3KMMaxa B NPUroXeHun ans
KNWEHTOB-MOMb30BaTeNen «KOMMNaHumy», eCrnv pemTUHroBas cCuctTemMa UCNonb3yeTcs KOMNaHmen.

D. PA3bACHEHNUA, KON N NCNPABINEHUA
Bbl MOXeTe 3anpocuTb y «KOMNaHUM»:

e [logpo6Hoe pasbACHeHUe O ToM, kakast MHpopmauwms o Bac Gbina cobpaHa «KomnaHuen» un
Kak oHa ucnonb3yeTcs.

e Konuio BaluMx NepcoHarbHbIX AaHHbIX, KOTOPbIE Obinu cobpaHbl «KOMMNaHuen».

e licnpaBneHne HETOYHbIX CBEOAEHMUI O BAaC, KOTOPbIE XPaHATCHA B KKOMNAHUM».
3anpoc B «KKOMMaHWMIO» MOXHO OTNPaBUTb Ha agpec dNEKTPOHHON NOYTbl KOMNAHWUW.
N3MeHnTb nms, Homep TenedoHa 1 agpec 3NeKTPOHHOW NoYTbl, 3aperncTpUpPoOBaHHbIE B BaLLEM
npodune, MOXHO Yepes MEHIO HACTPONKM NPOUNSA B NPUMOXKEHUN KKOMMaHUW». B npunoxeHum
«KOMMaHUM» MOXHO TaKXe HanTu MCTOPUIO NOE3A0K, 3aKa3oB, JOCTaBOK.

E. OTKA3 OT NONYYEHNA MAPKETUHIOBbIX MATEPUAIOB

OTkasaTbCs OT NOMyYeHUs pekriaMHOW NOYTOBOW PaCCHINKM «KOMMaHUU» MOXHO NOCPEACTBOM
OoTnpaBKM 3anpoca Ha 3]'IeKTpOHHbIIZ agpec KoMmnaHuu. Bbl Takke MmoxeTe oTkasaTbcs OT nonyvyeHua
nMcem n Opyrmx CoobLLEHNI OT «KKOMMAaHUNY, Crieaysl UHCTPYKUNAM B 3TUX coobLieHnsx. ObpatuTe
BHUMaHWe, YTO B Cllyvae BaLlero otkasa Mbl BCE paBHO CMOXEM OTMpPaBsiTb BaM COOOLLEHNSI HE
PEKNaMHOro xapaktepa, Hanpumep KBUTaHLMK 3a NOe3aKN UK MHopMaumio 0 Balem npodurne.

OoHoBneHuda NMNonuTtukn

B HacToswyto MonuTtnky MoryT nepuoanyeckm BHOCUTLCA n3MeHeHns. B cnyyae BHeceHus
CYLLECTBEHHbIX U3MEHEHWIN Mbl YyBEJOMMM BaC O HUX Yepes3 NPUITOKEHUST KKOMMaHUMU» WUIn
NOCpeacTBOM APYrMx CpeacTB CBA3W, HanpMMep, No 3reKTPOHHOM noYTe. B cTeneHn, paspeLueHHomn
AENCTBYIOLLMM 3aKOHOAATENbCTBOM, UCMONb30BaHUE BaMuM YCIyr Nocne nonyyYyeHust nogobHbIx
yBeJOMIEHNIN O3Ha4YaeT Balle cornacue ¢ uaMmeHeHHown NonuTukon.

Mbl pekoMeHayem BaM Nepruoanyeckm npocmaTpusaTb HacTosALWYo [onMTUKY KOHpMAEHUMANbHOCTMH,
4yT0ObI BbITH B Kypce nocnegHux usameHeHunn. MNpegbigywime sepcumn Hawen MonnTtuku
KoHdmaeHUumaneHocT ByayT Takke AOCTYMHbI AN NPOCMOoTpa.



