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TRICH YEU

Hién nay, trong co ché thi truong voi sy tham gia cla nhiéu thanh phﬁn kinh té,
cac doanh nghiép déu phai dimg trudc nhirng thach thirc to 16n, doi hoi phai ludn tu doi
moi va hoan thién dé phat huy nhimg vu diém va nganh nghé kinh doanh cta minh.
Trong diéu kién d6 mudn ton tai va phat trién, cac doanh nghi¢p can xac dinh muc tiéu
hoat dong phu hop véi ning luc ctia minh, ¢ phuong an san xuat va sir dung ngudn von
sao cho dat dugc hi€u qua cao nhat. Mudn lam duoc diéu d6 thi truéc hét cac doanh
nghiép phai ndm vitng dugc tinh hinh tai chinh ctia minh.

Pé biét dugc tinh hinh hoat dong kinh doanh ciia doanh nghiép c6 hiéu qua hay

khong thi chiing ta xem xét tong thé kha nang thanh toan cta doanh nghiép. Tinh hinh
thanh todn céc khodn phai thu, phai tra 12 mot trong nhiing chi ti€u phan dnh kha sat thuc
chat lwong hoat dong tai chinh cia DN.Nam viing cac khoan phai thu - phai tra n6i chung
va phai thu khach hang, phai tra nguoi ban noi riéng nham tranh cac hao hut ngan sach,
diéu chinh tinh hinh tai chinh, chii déng trong cac giao dich, duy tri tot cdc mdi quan hé
v6i ddi tac, dam bao khong vi pham phép luat...phat trién duoc cac mdi quan hé trong va
ngoai doanh nghiép.Néu hoat dong tai chinh t6t DN s& it cong ng, kha ning thanh toan
doi dao va dam bao doanh nghiép s& it di chiém dung vén. Nguoc lai néu hoat dong tai
chinh kém thi s& dan dén tinh trang chiém dung von 1an nhau, cac khoan ng phai thu, phai
tra s& kéo dai. Diéu nay s& khong tét cho DN chu dong vé von dé dam bao qua trinh
SXKD va mang lai hi¢u qua cao.
Xuéat phat tir tim quan trong d6 va voi mong mudn dugc nghién ctru sdu hon vé cong tac
ké toan cac khoan phai thu gén lién véi mot don vi cu thé, trong thoi gian thuc tap tai
Cong ty TNHH Nielsen, em dd chon dé tai: “Ké Toan cac khoan phai thu tai cong ty
TNHH Nielsen” dé lam d¢ tai bao cio tot nghiép.

- Muc dich nghién ciru
* Nghién ctru thyc trang cac khoan phai thu va quan 1y cong no phai thu tai cong

ty TNHH Nielsen.
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«  Pé xuit mot sd giai phap nham hoan thién cong tac ké toan phai thu tai cong ty
TNHH Nielsen.
- Nhiém vu nghién ctru
Nhiém vu cta dé tai 1a tim hiéu co s& 1y lun cia ké toan cac khoan phai thu dung
theo quy dinh hién hanh; 1am co s& dé di sau tim hiéu, phan tich tinh hinh ap dung vao
thue té ctia cong ty TNHH Nielsen. Tir d6, rat ra nhitng nhan xét vu nhugc diém vé tinh
hinh ap dung cta ké toan cong ty. Cudi cling trén co s& nhan xét néu ra s& dé dé xuat
nhing kién nghi ctia ban than nham hoan thién va phat trién cong tac ké toan cac khoan
phai thu tai cong ty.
- Phwong phap nghién ciru
*  Phuong phap thu thap: Thu thap cac quy dinh ctia phap ludt vé cong tac ké toan,
cac quy dinh ctia cong ty va ké toan cac khoan phai thu.
«  Phuong phap tap hop: Tap hop cac ching tir, s6 sach lién quan dén cong tac ké
toan khoan phai thu.

«  Phuong phap so sanh ddi chiéu: So sanh giita 1y thuyét voi thuc té.
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LOI CAM ON
Pé hoan thanh ndi dung bai bao cdo thuc tip tét nghiép nay, trude tién em xin chan
thanh cam on quy thay c6 khoa Kinh té Thuong mai truong Pai hoc Hoa Sen da hét long
tan tim truyén dat nhitng kién thirc cling nhu nhirg chuyén mén nghiép vu cho em dé ¢
thé ung dung vao thuc té. Dic biét em xin guri 101 cam on thay Phung Thé Vinh, thay phu
trach hudng dan thuc tap nhan thirc va c6 Lé Thi Bich Thdo la nguoi truc tiép huong dan,

chi bao cho em trong sudt qué trinh thyc tip va hoan thanh bai bao céo.

Tiép d6 em xin gui 15i cam on chan thanh dén quy Cong ty TNHH Nielsen di tiép
nhan em vao thuc tap, em xin cam onchi K& toan trudng cing cac anh chi trong phong Ké
toan — Tai chinh da luon gitp do, tao moi trudong than thién, nang dong trong lic em thyc
tap tai Cong ty. Pac biét em xin cam on chi Lé Thi Kim Qué 1a nguoi da tryc tiép hudng
dan em, truyén dat cho em nhirng kinh nghiém thuc té quy bau va gitp d& em tan tinh

trong qua trinh viét bai bao céo nay.

Pong thoi em xin cdm on bé me va mot s6 anh chi em, ban b¢ than 1a nhirng nguoi

d4 tao diéu kién thuan loi va gitp do em trong thoi gian thyce tap.

Sau cing em xin kinh chic cac thiy c6 trudng Dai hoc Hoa Sen, Ban Giam ddc
cung tap thé nhan vién Coéng ty TNHH Nielsen that nhiéu strc khoe va thanh cong trong

cudc sdng.
Em xin chan thanh cdm on!
TP H6 Chi Minh, ngay 18 thang 12 nam 20...
SV thuc hién

Nguyén Khanh Ngan
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NHAN XET CUA CONG TY THUC TAP
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NHAN XET CUA GIANG VIEN HUONG DAN

Tran trong TP.HCM, ngay ...... thang nam 2012
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NHAP DE
Sau nhitng gio tich liy kién thuc 1y thuyét trén giang duong Pai hoc, sinh vién nao
cling mudén duoc quan sat méi truong 1am viée thuc té va cach tmg dung nhiing 1y thuyét
da dugc hoc, va thuc tap tbt nghiép luon Ia van dé dugc quan tam lo léng cua cac ban sinh
vién. Khi tham gia thuc tap Tt nghiép, sinh vién s& c6 co hoi lam quen voi moi trudng
lam viéc thuc té & doanh nghiép, hoc hoi dugc thém nhiéu kién thirc va biét cach Gng
dung 1y thuyét vao thyc té, phat trién nhitng k¥ nang can thiét khi lam viéc trong mot tap
thé da dang.
Muc tiéu cu thé trong dot thuc tap tai Cong ty TNHH Nielsen:
1. Hiéu dugc md hinh t6 chirc ciia Cong ty, quan sat moi truong thyuc té va phat trién
nhimng k¥ ning giao tiép noi cong so.
2. Tim hiéu cac cong viéc co ban cta Ké toan noi chung cling nhu Ké toan cac khoan
phai thu.
3. Thu thap, danh gia va phan tich tinh hinh K& toan cac khoan phai thu va quan 1y
cong no phai thu tai Cong ty.
4. Ap dung nhiing kién thirc 1y thuyét da hoc vao cong viéc, rat kinh nghiém va tich
lity thém kién thirc cho ban than.
5. Dua ra dugc nhirng nhan xét va kién nghi dé hoan thién cong tac Ké toan ciing nhu
quan 1y cong ng phai thu tai Cong ty.
Két cAu ctia Bao cdo: BS cuc gom c6 4 chuong:
Chuong 1: Gi6i thiéu tong quat vé cong ty TNHH Nielsen
Chuong 2: Co s& 1y luan vé Ké toan cac khoan phai thu
Chuong 3: Thyc trang cong tac Ké toan cac khoan phai thu tai cong ty Nielsen
Chuong 4: Nhan xét va kién nghi
Vi thoi gian thuc tap c6 gidi han va vi kinh nghiém thyc té ciia em khong nhiéu
nén bai bao cao Tt nghiép kho tranh khoi viée c6 sai sot, kinh mong nhan duoge ¥ kién

dong gop ciia cac thay ¢ dé bao céo co thé hoan thién hon.
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DANH MUC CAC CHU VIET TAT SU DUNG

.BCTC
.BDS

. CTCP
.CTG

. DN

. DP
.DVT
.GD

. GTGT
10. KH
11. SXKD
12. TCKT
13. TK
14. TNHH
15. TSCb
16. VBT
17. VCSH

18. VND
19. USD
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Béo cdo tai chinh
Bit dong san

Cong ty ¢ phan
Chtng tir gbc
Doanh nghiép

Du phong

Don vi tinh

Giam dbc

Gia tri gia tang
Khéch hang

San xuét kinh doanh
Tai chinh ké toan
Tai khoan

Trach nhiém hiru han
Tai san ¢b dinh

Vén bang tién

Vén chu s¢ hitu
Pong Viét Nam
Dong D6 la My

DANH MUC CAC THUAT NGU TIENG ANH

1. Accountant

2. Account Receivable

Keé toan vién

Tai khoan phai thu



Trieong Pai hoc Hoa Sen

Bao cdo thire tgp tot nghiép

. Aging Customer

. Allowance / Provision

3
4
S
6.
7
8
9

Bad debt

. Bank VND /USD
. Bank Fee

. Bank Reconciliation

10. Balance Sheet

11. Book File

12.Cash
13. Client

14. Company

15. Contract

16. Expense

17. Exchange Rate

18. Finance

19. Finance Director

20. Financial Statement

21.Invoice

22.Job

23. Outstanding

24. Petty cash

25.Personal Account

26. Project

27.Qualitative
28. Quantitative

. Associate Finance Director :

Tudi no khach hang
Phé giam ddc tai chinh
Dy phong

No kho doi

Tién giri Ngan hang
Phi Ngan hang

Chinh hop Ngan hang
Bang can ddi ké toan

Luu hd so chimg tir

Tién mat

Khéch hang

Cong ty

Hop dong

Chi phi

Ty gia hdi doai
Tai chinh

Giam déc tai chinh
Béo cdo tai chinh
Hoéa don

Cong viéc

Pang luu hanh

Dinh |

Tién mit tai quy
Tai khoan c4 nhan chi tiét
Du an

Dinh tinh
uong
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29.Receivables : Céc khoan phai thu
30.Retail : Bén 1¢
31.Revenue : Doanh thu
32.Research : Nghién ctru

33. Treasury : Tha quy

34. Unbilled : Chua thanh toan
35. Variance : Chénh léch

36. Write Off : Xoa, bd
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DANH MUC TAI LIEU THAM KHAO

1. Gi4o trinh K& toan Tai chinh — PGS.TS. V6 Vian Nhi - Truong Pai hoc
Kinh té

TP. H5 Chi Minh

Gi4o trinh K& toan Tai chinh — Truong Pai hoc Hoa Sen

Gido trinh Kiém toan — Truong Dai hoc Kinh té TP. H5 Chi Minh

Gi4o trinh Phan tich Bao c4o tai chinh — PGS.TS. Nguyén Ning Phiic
Chuan myc K¢é toan Viét Nam 6. Tai liéu noi bo Cong ty TNHH Nielsen

N A L

. Cac website:

- http://google.com.vn

- http://niceaccounting.com

- http://tailieu.vn

- http://www.mof.gov.vn
- http://vi.wikipedia.org


http://google.com.vn/
http://niceaccounting.com/
http://tailieu.vn/
http://www.mof.gov.vn/
http://vi.wikipedia.org/
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CHUONG 1

GIOI THIEU TONG QUAT VE CONG TY TNHH
NIELSEN

1. Qua trinh hinh thanh va phat trién
1.1.  Gidi thi¢u so lwge cong ty
- Tén goi: Cong ty TNHH Nielsen (tén goi cii la AC Nielsen)
- Vén phap dinh: 1.500.000 D6 1la My
- Try so chinh: Thanh ph6é H6 Chi Minh
- Dia chi: Toa nha CentrePoint, 1au 4,106 Nguyén Vin Trdi, quan Phu Nhan.
- S6 dién thoai: +84 8 3997 8088

- S6 fax: +84 8 3845 5348 - Website: http://www.nielsen.com
- Logo chinh thirc:

nielsen

1.2.  Lich sir hinh thanh va phat trién

- Nguoi sang lap: Arthur Charles Nielsen Sr.


http://www.nielsen.com/
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- Nam thanh 1ap: Ngay 09 thang 12 nam 1923

- 1923: Arthur Charles Nielsen thanh 1ap cong ty dé tién hanh khao sat
hiéu suit cho cac nha san xuét cong nghiép.

- 1933: Gi6i thiéu Chi s6 do ludng ban 1¢ dau tién

- 1950: Sau khi dat dugc sy thanh cong trong linh vuc do luong vo tuyén
dién, cong ty tién hanh hoat dong do ludng truyén hinh, danh gia thinh gia trong
linh vuc truyén thong va cling dat duogc nhiéu thanh tuu.

- 1970: Khi c4c siéu thi bat dau cai dat hé théng may quét, ACNielsen kip
thot gigi thiéu cac dich vu moi vé dién tir thu thap thong tin.

- 1980: ACNielsen da hién dién tai 25 quéc gia

- 1984: sat nhap voi1 Dun & Bradstreet

- 1993: Bét dau c6 mit tai Viét Nam

- 1998: ACNielsen mua lai Tap doan BASES, thanh 1ap AC Nielsen BASES.

- 2001: ACNielsen da tro thanh mot phén ctia VNU, mot nha 13nh dao thé
gidi trong thong tin thi trudng, do ludng, phuong tién truyén théng va phuong
tién truyén thong thong tin va kinh doanh.

- 2002: ACNielsen Truyén thong qudc té da duoc d6i tén thanh Nielsen
Media Research thuoc VNU.

-2003: AC Nielsen ky niém 80 ndm nghién ctru thi trudng toan cau.

-2007: AC Nielsen da duoc d6i tén thanh "Cong ty Nielsen".

- 2009: Tén chinh thure cua cong ty 1a Cong ty TNHH Nielsen.

2. Chirc nang va linh vuc hoat dong
2.1. Chirc nang, vai tro
Nielsen Company 1a mot cong ty nam giir thong tin va phuong tién truyén thong,

va la mot trong nhitng nha cung cap hang dau vé thong tin thi truong, thong tin truyén
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thong va do ludng truyén hinh, tin tic truc tuyén, hién dang hoat dong trén 100 quéc
gia trén toan thé gidi (trong d6 co6 Viét Nam), voi téng nhan céng khoang 36.000
ngudi. Nielsen cé cac khach hang 16n nhu Chinh Phii An D9, T6 chirc y té thé giéi
(WHO), Quy nhi déng Lién Hiép Qudc (UNICEF) hay tap doan Ford.

Sau khi thanh l4p tai Viét Nam, Nielsen da trd thanh cong ty dan dau trong linh
vuc nghién ciru thi trudng, co kha ning thuc hién cac khao sat toan dién va cung cip
kién thirc vé thi truong Viét Nam sau rong tur dinh tinh, dinh luong, do luong truyén
thong dén do luong chi s6 ban 1é do cac bo phan chuyén mon dat tai Ho Chi Minh va
Ha Noi thuc hién cho cac nganh hang ti€u dung nhanh, O 0, Tai chinh, Duogc phém,
Vién thong, Cong nghiép San xuit, Bat dong san va Du lich.

2.2. Hoat dong kinh doanh

Nielsen Viét Nam thuc hién khoang hon 250.000 cudc phong van mdi nam. 3
dich vu chinh cua Nielsen tai Viét Nam bao gff)m: Nghién Ctru Pinh Tinh (Qualitative
Research), Nghién Cuu DPinh Lugng (Quantitative Research), va Dich Vu Do Luong
Béan L¢é (RMS).

Mot s6 phuong phap nghién ctru ciia Nielsen 1a:

- Omnibus

- Khéo sat thai d9, hanh vi va thoéi quen sir dung ctia nguoi tiéu dung

- Thir san pham va danh gia ban khai niém

- Panh gi4 quang cdo bang phuong phap ads@work©

- Theo ddi & danh gia sirc manh thuwong hiéu bang phuong phap
Winning Brands©

- Danh gid mtc dd hai long cua khach hang qua Equity Management
Systems©

- Phong van qua dién thoai véi su hd tro clia thiét bi vi tinh (CATI)
- Phong van truc tiép va ghi nhan phan hdi truc tiép vao may tinh (CAPI)

3. Tam nhin va muc dich cua cty
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3.1. Tam nhin

Nielsen huéng dén 1a mot cong ty chuyén nghiép trong linh vuc nghién ctru thi

truong trén toan thé gioi.

3.2. Muc dich
Cung cip sy hiéu biét vé thi trudng cho khach hang dé dong goép vao sy thanh

cong cua ho.

3.3. Gia tri cot 16i
Don gian — M6 rong — Tich hop

Simple — Open — Integrated
4. Van phong chinh va cac chi nhanh tai Viét Nam
Sau mét thoi gian hoat dong, chii yéu xudt phat tir van phong chinh. Véi nhu

cau ngay cang dong cua khach hang, cong ty dd mo rong kénh phan phéi 1 cac vin
phong, dai 1y nham phuc vu t6t hon cho khach hang. Hién nay, cong ty dd ngoai Lira
Viét c6 4 van phong giao dich tai Viét Nam va 2 van phong giao dich tai Cambodia

m Vin phong chinh H6 Chi Minh
Dia chi: Toa nha CentrePoint, 1au 4,106 Nguyén Vin Trdi, quan Phit Nhan.
S6 dién thoai: +84 8 3997 8088
S6 fax: +84 8 3845 5348
Dia chi email: vietnaminfo@nielsen.com

m Chi nhanh Ha No1
Dia chi: Toa nha Hoa Hai, lau 3, 85 Nguyén Du, quin Hai Ba Trung.
S6 dién thoai: +84 4 3933 1161
S6 fax: +84 43933 1163

Dia chi email: ha.dang@nielsen.com

m Chi nhanh Da Ning


mailto:vietnaminfo@nielsen.com
mailto:ha.dang@nielsen.com

]
ﬁ x B .E EE S Er ) ! - - E-A

Pia chi: $6 22 Tran Téng, phuong Vinh Trung, quan Thanh Khé
S dién thoai: +84 5 1135 74853
m Chi nhanh Hai Phong
Dja chi: Toa nha Nhi Son, 1au 8, 87 T6 Hiéu, quan Lé Chan.
S dién thoai: +84 3 1361 1286
m Chi nhanh Nha Trang
Pja chi: 38/24A2 Lé Hong Phong
S dién thoai: +84 9 0811 7039
m Chi nhanh Can Tho
Dia chi: 86 Mau Than, phudng An Nghiép, quan Ninh Kiéu

5. T6 chitc quan Iy cong ty
5.1. So dd td chirc

Managing

Director

. Associate p
Direct Director Dll"E:! tl'jf Director Manager
Ffrﬂ' ﬂr Retail Client H " Client Communication
HHAEE Leadership S Service s & Marketing
Resources

Associate
Associate Director
Director Client
Client Service
Service : :
Associate
Director
Hinh 1. So d6 t6 chire cong ty Client

Service

5.2. Céac phong ban trong cong ty
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- Retail

- Customized - IT

- Operations - Admin
- Finance - HR

6. T chirc by may ké toan

6.1. So d6 bd may ké toan

p-

Finance
Director
I
I ™\ I ~
] ( ]
Associate Senior
Finance Manager
Director Finance
I
[ 1 I
) A A
AR AP Treasur
Accountant Accountant y

Hinh 2. So d6 t6 chirc bd may ké toan
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6.2. Chirc niing, nhiém vu ciia phong Tai chinh — Ké toan
6.2.1. Chirc nang

- Phong TCKT 13 mot bo phan trong Hé thdng Quan 1y, c6 chirc ning thong tin
va kiém tra vé tai san va ngudn hinh thanh tai san trong Cong ty, nghién ciru von kinh
doanh va qua trinh van dong cua von, thu thip va xir Iy thong tin ddy du, chinh xéc,
kip thot, trung thyc, cong khai va minh bach.

- Vi chure nang tao 1ap thong tin va kiém tra, giam sat cac hoat dong kinh té,
tai chinh ctia Cong ty, Phong TCKT 1a mot bd phan tham muu cho Giam dbc trong
viéc quan 1y tai chinh, kiém tra va giam sat tinh hinh sir dung vbn va kha ning huy
dong ngudn vén va kha ning huy dong ngudn von vao hoat dong san xuat kinh doanh
cua Cong ty.

6.2.2. Nhiém vu

- T6 chirc bd may ké toan phu hop véi quy dinh ctia Nha nuée, Téng cong ty,
Cong ty va dic diém san xuét kinh doanh cua don vi.

- Theo ddi va quan 1y chit ché cac ngudn thu cta don vi, tinh hinh trich 14p,
tiép nhan, quan 1y va str dung cac quy.

- Thuc hién day du nghia vu thué va cac khoan khac cho Nha nuée theo quy dinh.

- Thuc hién viée kiém ké tai san ¢ dinh, vat tu von b::ing tién, cong ng dinh ky
hoic dot xuat theo quy dinh va theo huéng dan cua cong ty .

- Theo ddi, huéng dan kiém tra viéc thuc hién cac ché do quan 1y va chi tiéu
tai chinh tai cac to, doi, phan xudng truc thudc don vi.

- Lap va goi bao céo tai chinh dinh ky, quy, ndm va cac bao cao khac cho

Cong ty va cac co quan quan ly Nha nudc theo quy dinh.
7. Ché @9 K&é toan

7.1. Chuan muc va h¢ thong ké toan ap dung
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Céc bao cao Tai chinh cua cong ty va cong ty con dugc trinh bay bang dong

Viét Nam (VND) phu hgp véi ché d6 K& téan Viét Nam va chuan muc Ké toéan Viét
Nam do B0 tai chinh ban hanh theo:

- Quyét dinh s6 149/2001/QD-BTC ngay 31 thang 12 nim 2001 vé viéc ban
hanh bdn Chuan muc Ké toan Viét Nam (dot 1);

- Quyét dinh s6 165/2002/QP-BTC ngay 31 thang 12 ndm 2002 vé viéc ban
hanh sau Chuan muc K& toan Viét Nam (dot 2);

- Quyét dinh s 234/2003/QD-BTC ngay 30 thang 12 nim 2003 vé viéc ban
hanh sau Chuan myc Ké toan Viét Nam (dot 3);

- Quyét dinh s6 12/2005/QD-BTC ngay 15 thang 02 nim 2005 vé viéc ban
hanh sau Chuan myc Ké toan Viét Nam (dot4) va

- Quyét dinh s6 100/2005/QP-BTC ngay 28 thang 12 ndm 2005 vé viéc ban
hanh sau Chuan myc Ké toan Viét Nam (dot5)
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7.2.  Hinh thirc s6 ké toan ap dung

Hinh thtic s6 ké toan ap dung duoc ding ky ctia cong ty 1a ching tir ghi s6.

h
L J
Bing tong S? ’ tI’m
hop chimg kl':_m_?“
-~ tir Eﬁ{' chi tiet
S0 l l
h J
¢ Bing tong
So diang ki hop chi tiét
CTG I 1
L J
] <

L J

Bing cin di s6

Bao cao tai [—

——  Ghi hang ngay
——— Ghi cudi thang, quy
«——» Quan hé dbi chiéu

Hinh 3. Trinh ty ghi s6 ké toan
Trinh ty ghi s6 nhu sau:
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Hang ngay, cin clr vao chimg tir gc hodc bang tong hop ching tir gbc, ké toan
1ap chimg tir ghi s6, roi 14y s6 liéu ghi vao s6 cai. Cac ching tir gbc sau khi dugc 1am
cin cir ghi vao ching tir ghi s6 thi dung ghi vao so, thé ké toan chi tiét.

Cubi ky, ké toan tién hanh khoa s, tinh sb phat sinh, s6 du cua céc tai khoan. Sau
d6 can ctr vao S6 Cai, lap bang can d6i s6 phat sinh. Pén day, ké toan tién hanh kiém
tra, dbi chiéu sb liéu trén bang can ddi sb phat sinh vai sb liéu trén Chimg tir ghi s6 va
ting s cai cta tai khoan.

Sau khi kiém tra d6i chiéu xong, néu sb liéu khop ding giira cac s6 thi sé liéu trén
sO cai va bang tong hop chi tiét duoc dung dé 1ap bao cdo tai chinh.

7.3.  Hé thong bao cao ké toan

Bang can d6i ké toan, bao cdo két qua kinh doanh, bao cdo luu chuyén tién té va
cac thuyét minh bao céo tai chinh duoc trinh bay theo cac nguyén tic va thong 18 ké
toan duoc chép nhén rdng rai & cac nudc va lanh thd khac ngoai Vi¢t Nam.

7.4. Nién dj ké toan

Nién do ké toan cua cong ty bat dau tir ngay 1 thang 1 va két thiic vao ngay 31
thang 12.

7.5.  Pon vi tién té sir dung

Cong ty da chuyén doi don vi tién t& ghi s ké toan tir P6 la My (USD) sang
Viét Nam dong (VND) tir ngay 1 thang 1 nam 2011 theo huéng din ciia Thong tu s6
244/2009/TT-BTC ngay 31 thang 12 nim 2009 do Bo Tai chinh ban hanh vé sira d6i va

b sung ché do ké toan doanh nghiép.

8. Ung dung tin hoc trong cong tic ké toan
Cong ty sir dung phan mém SAP c6 thé thiét 1p cAu hinh dé quan 1y tat ca tir tai
chinh, nguén nhan luc, mua hang, ton kho, san xuét, hau can, phat trién san phém, va

cac dich vu cong ty, cho dén dich vu khach hang, ban hang, va tiép thi.
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- Lap ké hoach nguén lyc doanh nghiép (ERP) — Quan 1y hi€u qua tai chinh,
ké toan, nguén nhan lyc, hoat dong, va cac dich vu doanh nghiép.

- Quan 1y quan hé khach hang (CRM) — Quan Iy hiéu qua tat ca cac mit trong
cac quan h¢ khach hang ciia Doanh nghiép — tu tiép thi, ban hang, dén dich vu.

- Tri tu¢ doanh nghi¢p (BI) — C6 dugc hiéu biét sdu sic va cai thién viéc ra
quyét dinh v&i cac cong cu hd tro viée phan tich va bao céo hoat dong va tai chinh.

- SAP Best Practices — Huong loi tir cac quy trinh kinh doanh va ciu hinh
danh riéng cho tirng nganh.

- Cai thién quan 1y tai chinh — Tang tdc viéc khoa sb tai chinh, ting do chinh
X4c clia cac bao céo tai chinh va duy tri viéc quan 1y tién mat tbi uu.

- Duy tri sy xuét sic trong hoat dong — Cai thién hiéu qua bang cach hop 1y
hoa cac quy trinh kinh doanh, ting cuong cac cap d6 dich vu, va giam chi phi va 15i.

- Tang cudng sy nhanh nhay — Phan tng nhanh hon véi nhiing thay d6i, ting
cudng cac trai nghiém cua khach hang, va tim ra su khac biét giita cong ty voi cac doi
thu canh tranh.

- Théng nhit va don gian héa — V&i chirc ning ERP va CRM tich hop trong
SAP Business All-in-One, Doanh nghiép c¢6 thé hop 1y hoa va hoan tat mot quy trinh
tir dau dén cubi.

- Thuc day viéc chip nhan va cai thién san luong — Cho phép chap nhan nhanh
va ting san luong voi mot moi trudng truc quan chi véi mot may tinh dé ban. Chire
ning duoc tich hop giam thiéu viéc phai nhap lai dir liéu bang tay gitta cac hé thong,
tiét kiém thoi gian va giam nguy co mic 15i.

- Két ndi cac tru s& chinh, cong ty con, va ddi tac kinh doanh vao mét mang
lu6i thdng nhat — Phuc vu khach hang cua doanh nghiép t6t hon va c6 duoc hiéu qua
hoat dong bang cac giai phai phu hop véi gia ca phai ching giup quan 1y ludng thong
tin va lam hoa hop cac quy trinh kinh doanh.
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Hinh 4. Phan mém SAP sir dung tai cong ty (trang dang nhap)
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Hinh 5. Phan mém SAP sir dung tai cong ty (trang chu)

9. Tinh hinh kinh doanh ciia céng ty trong giai doan gin day

Cdc chi s6 dudi day dwoc tinh theo s6 liéu trong Bdo cdo tai chinh hop nhat nam

2011 dé qua kiém todn ciia céng ty. BCTC dwoc dinh kém ¢ phan phu luc.

9.1. H@¢ sb kha niing thanh toan



Trieong Pai hoc Hoa Sen Bdo cdo thire tdp tot nghiép

- Hé s6 kha nang thanh toan hién thoi: Hur = =131>1
d

_ Hé s6 kha ning thanh toan bang tién: Hver = =0.53
d

- Nhan xét: Hé sb kha nang thanh toan thé hién muc do6 dam bao cua tan san
lwu dong v6i ng ngan. D6 14 quan hé giira tong tai san véi tong no sap dén han. Cac
chi s6 nay cua cong ty kha tdt, thé hién kha ning thanh toan va quan 1y cac khoan
ng cua cong ty kha hi¢u qua.

9.2. Hé sb két cau tai chinh

_Hésbng: Hh = =0.72=72%

_Hésdty taitrg: Hy, = =0.28=28%

~ Nhan xét: kha niang tu chu tai chinh cta cong ty khong cao, cong ty chii yéu

dya vao nguon von vay de hoat dong va sir dung don bay tai chinh hi¢u qua.

9.3. Hi¢u suat sir dung von

- Ky thu tién binh quan: Km= __ =80 (ngay)
_ Vong quay vén luu dong: Lia= =2.14 (vong)
b
_ Hiéu sut st dung toan b von: L = =1.7
_ Hiéu suat st dung TSCP: HCD = = 6.4
64ia

- Nhan xét: ky thu tién binh quan kha 16n, chimg t6 cong ty con bi khach hang

chiém dung von. Hiéu suét sir dung von luu dong, toan bd von va TSCP kha tot.



Doanh thu duoc tao ra tir von va TSCD kha quan.

9.4. Ty s6 kha ning sinh 1oi

- Ty suét lgi nhuan loi doanh thu (ROS): P’at = x 100 = 10.87%

- Ty suét loi nhuan trén vén (ROA):P’v = x 100 = 18.42%

- Ty suét loi nhuan trén VCSH (ROE): P’sh = x 100 = 47.65%

Nhén xét: cong ty co tinh hinh thu loi nhuan rat tot, cong ty dang 1am an ¢
101 va 1a dbi twong dau tu hiéu qua. Nhin chung tinh hinh tai chinh va kinh doanh

clia cong ty tot.

Chi s6 kha niing sinh 1oi

50.00% -

40.00% -

30.00% -

20.00% -

10.00% -

0.00% . T .
ROS ROA ROE

Hinh 6. Biéu d6 thé hién kha nang sinh 16i ctia cong ty nim 2011

CHUONG 2 CO SO LY LUAN VE KE TOAN CAC KHOAN PHAI
THU

1. Mot sb van dé chung vé cac khoan phai thu
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1.1. Khai niém
Céc khoan phai thu 1a mot loai tai san ctia cong ty tinh dua trén tit ca cac khoan
no, cac giao dich chua thanh toan hoac bét cir nghia vy tién t& ndo ma cac con ng hay
khach hang chua thanh toan cho cong ty khi cong ty ban hang hodc cung cap dich vu.
Céc khoan phai thu duoc ké toan ctia cong ty ghi lai va phan 4nh trén bang can dbi ké
toan, bao gém tat ca cac khoan no cong ty chua doi dugc, tinh ca cac khoan no chua
dén han thanh toan.
1.2.  Phan loai
Phan loai ng phai thu theo thoi han thu hdi gém noQ ngén han va n¢ dai han:
- No ngén han 13 khoan ng c6 thoi han thu hoi khong qué mdt nam hodc trong
moét chu ky kinh doanh binh thudng néu chu ky kinh doanh 16n hon 12 thang.
- No dai han 1a khoan ng c6 thdi han thu hdi hon mot nam hodc quéa mét chu
ky kinh doanh binh thuong néu chu ky kinh doanh 16n hon 12 thang.
1.3. Chirng tir sir dung
Céc khoan phai thu lién quan dén nhiéu loai chiing tir: hoa don ban hang, bién
ban giao nhin hang, phiéu thu, gidy bao C6 clia ngan hang, bién ban xac nhan cong
ng, bién ban nghiém thu ban hang, thanh 1y hop dong.
1.4. Tai khoan sir dung
- TK 131 “ Phai thu cua khach hang”
- TK 138 “ Phai thu khac”
- TK 139 “Duy phong phai thu kho doi”

1.5. Nguyén tic hach toan cic khoan phai thu

- No phai thu can duoc hach toan chi tiét cho tung doi tuong phai thu, theo
ting ndi dung phai thu, theo ddi chi tiét phai thu ngin han, phai thu dai han va ghi
chép theo timg 1an thanh toan.

- Dbi tugng phai thu 14 cac khach hang c6 quan hé kinh té véi doanh nghiép vé

mua san pham, hang hod, nhan cung cap dich vu.
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- Trong hach todn chi tiét tai khoan nay, ké toan phai tién hanh phan loai cac
khoan no, loai ng c6 thé tra dang thoi han, khoan ng khé doi hoac c6 kha nang khong
thu hodi duoc, dé cd cin cr xac dinh so trich 1ap du phong phai thu khé doi hodc c6
bién phéap xtr Iy dbi voi khoan no phai thu khong doi dugc.

- Trong quan hé ban san pham, hang hoa, cung cip dich vu theo sy thoa thuin
gitta doanh nghiép véi khach hang, néu san phém, hang hoa, BDS dau tu da giao, dich
vu di cung cap khong ding theo thoa thuin trong hop dong kinh té thi ngudi mua cé
thé yéu cau doanh nghiép giam gia hang ban hodc tra lai s6 hang da giao.

1.6. Nhiém vu ciia ké toan cic khoan phai thu

- Phan anh va theo ddi kip thoi cac nghi¢p vu thanh toan phat sinh trong kinh
doanh chi tiét theo tung doi tuong, tung khodn ng, theo thoi gian thanh toan duogc.

- Ghi chép kip thoi trén hé thong chimg tir, s6 sach chi tiét, tong hop ctia phan
hanh cac khoan phai thu.

- Thuc hién giam sat viéc thuc hién ché do thanh toan cong ng va tinh hinh
chap hanh céc ky luat thanh toan tai chinh, tin dung.

- Téng hop va xir Iy nhanh thong tin vé tinh hinh céng ng trong han, dén han,
qua han va cong ng c6 kha niang kho thu dé quan 1y tét cong no, gép phan cai thién tot

tinh hinh tai chinh cua doanh nghiép.

1.7. Phan tich va quan ly cong ng phai thu
1.7.1. Muc dich

Sy ting giam cic khoan no phai thu c6 tac dong rat 16n dén viéc bd tri co cu
ngudn von dam bao cho hoat dong kinh doanh ctia cong ty ciing nhu tac dong rat 1on
dén hiéu qua kinh doanh. Viéc bé tri co cau ngudn vén ciing cho thay dugc stitc manh
tai chinh cua DN, khi ty I¢ n¢ phai thu ctia DN cao thi moi hoat dong SXKD s€ déu
phu thudc vao cac ngudn lyc bén ngoai.

Cong tac quan ly cong ng phai thu véi muc dich 1a rat ngan chu ky quay vong
von - chu ky quay vong von cang ngin thi téc do phat trién ctia cong ty cang 16n va

kha ning cong ty bi khach hang chiém dung vbn ciing giam.
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1.7.2. Thong tin st dung
- Khai thac s liéu trén bang can ddi ké toan, thuyét minh BCTC
- Str dung cac bao céo vé cong ng cua cong ty: so chi tiét cong ng, bao cdo
téng hop cong no phai thu. Khai thac sb liéu chi tiét timg khach hang no, timg sb tién
con ng, thoi gian no...
- Tinh toan cic nhu cau va kha ning thanh toan, phan tich cac chi s6 tai chinh.
1.7.3. N¢i dung phéan tich tinh hinh cong n¢ phai thu
- Phan tich vong luan chuyén cac khoan phai thu: vong luan chuyén cac khoan
phai thu phan anh téc d6 hoan chuyén cic khoan phai thu thanh tién mit cua cong ty,
tirc 1a xem trong ky kinh doanh cac khoan phai thu quay dugc miy vong va duoc xac
dinh bang mdi quan hé ty s6 giita doanh thu ban hang va cac khoan phai thu binh quan.
- Phén tich ky thu tién binh quan: ky thu tién binh quin phan anh thoi gian mot
vong luan chuyén cac khoan phai thu, tirc 1a dé thu duoc tién tir cac khoan no phai thu
thi cAn bao nhiéu ngay va dugc xac dinh bang mdi quan hé ty sb giira s6 du binh quan

cac khoan phai thu khach hang va doanh thu ban hang binh quan mot ngay.

1.7.4. Bi¢n phap thu héi n¢ va quén 1y cong no phai thu

- Cong ty phai theo doi chat ché va khoa hoc cac khoan ng phai thu cia khach
hang that chi tiét: Chi tiét theo timg khach hang, mit hang, c6 ghi ngdy thang rd rang
dé khi khach hang c6 khiéu nai thi ké toan c6 thé giai trinh ngay dugc hoic khi cip
trén ¢ yéu cau thi ké toan c6 thé trinh bay bat ctr luc nao.

- Ké toan phai thu phai két hop voi cac phong ban khac dé giam sat cong ng
cho that chinh x4c. Pac biét tranh xay ra sai xot gy hiéu lam giita khach hang véi
cong ty.

- Tién hanh don d6c khach hang tra ng theo ding ky han néu co xay ra viéc gi
ngoai du toan phai bao céo kip thdi voi nha quan 1y dé giai quyét.

- Ké toan phai thu con phai c6 trach nhiém bao cdo vé6i lanh dao khi khach
hang chua thanh toan tién ng theo dung ky han ma tiép tuc dat hang dé ngan chan kip

thoi viéc no chéng chét va tao duoc tinh dang hen cho khéach hang.
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2. Ké toan cac khoan phai thu khach hang

2.1.
Quan hé phai thu KH nay sinh khi cong ty tién hanh cung cap dich vu, thanh Iy

Khai niém

tai san, dich vy theo phuong thitc ban chiu hoac theo phuong thirc tra trudec. Dé tranh
mat mat, riii ro do KH mat hodc giam kha niang thanh toan ng cong ty can t6 chirc tot
cong tac ké toan thanh toan véi timg d6i twong KH, dic biét véi nhimg KH c6 sb tién
phai thu 16n.

2.2.

Hoéa don ban hang, bién ban giao nhan hang, phiéu thu, gidy bio C6 cua ngan

Chirng tir st dung

hang, bién ban x4c nhan céng no, bién ban nghiém thu ban hang, thanh 1y hop dong.
2.3.
Ké toan sir dung tai khoan 131 dé theo ddi ng phai thu khach hang

Tai khodn sir dung

Tai khodn 131 “Phai thu khach hang”

No

Co

- S tién phai thu KH vé san pham,
BDS dau tu, TSCD di giao dich vu da
cung cap dugc xac dinh di ban trong ky
— Tri gia hang giao theo s6 tién di tng
cua KH

~ S6 tién thira tra lai KH

So tién KH da tra ng

S4 tién cua KH d3 tra trude

Khoan giam gia hang ban, hang mua
- lai, sb tién chiét khau thanh toén,

chiét {4 u thwong mai cho ngudi mua.
kha

S6 dw no:

~ Sb tién con phai thu tir KH

So dw ¢o:
- S0 tién nhan trudc cua KH

- Sb tién tra thira cia KH

Tai khoan nay c6 thé c6 so du bén Co. SO du bén Co6 phan anh s tién nhan trudc,

hozc s6 dd thu nhiéu hon s6 phai thu cua khach hang chi tiét theo timg ddi tuong cu thé.
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Khi lap Bang Can d6i ké toan, phai 1y s6 du chi tiét theo timg dbi twong phai thu cta
tai khoan nay dé ghi ca hai chi tiéu bén “Tai san” va bén “Ngudn vén”.
2.4. Mot s6 nghiép vu phat sinh va phwong phap dinh khoan -
Khoan tién khach hang n¢ do mua hang, san phém, dich vu:
No TK 131: phai thu KH
Co TK 511, 515, 711: doanh thu ban hang
- Tra lai tién cho KH trong truong hop s tién KH tmg trude nhiéu hon sb tién
phai tra:
No TK 131: KH ung trudce
Co6 TK 111, 112: khoan tién tra lai cho KH
- Khach hang thanh toan tién no véi doanh nghiép (ciing dugc ap dung trong
truong hop KH g trudce tién cho cong ty)
No TK 111,112: khoan tién KH thanh toan
Co6 TK 131: phai thu KH

- Khach hang tra no va ndp thang vao ngan hang:
No TK 113: tién dang chuyén
Co6 TK 131: phai thu KH
- Bu trir khoan no phai thu va no phai tra cho cting mét ddi tugng:
No TK 331: phai trd nguoi ban
Co6 TK 131: phai thu KH
- Khoan chiét khiu, giam gia va hang tra lai duoc tinh vao giam khoan phai thu:
No TK 521, 531, 532: khoén chiét khau, giam gia va hang tra lai
Co6 TK 131: phai thu KH
- Khéch hang thanh toan ng¢ bﬁng vat liéu, hang hoa, dung cu:
No TK 152, 153, 156: vat li¢u, hang héa, dung cu
C6 TK 131: phai thu KH
- Trong trudng hop khach hang thanh toan bang ngoai té:
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+  Meénh gi4 dong ngoai té thoi diém tra cao hon thoi diém no:
No TK 111, 112: khoan tién KH thanh toan

Co6 TK 131: phai thu KH

C6 TK 515: phan chénh léch ting

Ménh gia dong ngoai té thoi diém tra thap hon thoi diém no:
No TK 111, 112: khoan tién KH thanh toén
No TK 635: Phan chénh léch giam

Co6 TK 131: phai thu KH

2.5. So dd hach toan phai thu khach hang
511,515 131 635

711 _ _ -
Chiét khau thanh

toan cho KH

521

Chiét khau thurong mai, giam
gia hang ban, hang ban bj tra
lai

531,532

P
-

Thué
GIGT
111

J12






Trieomg Dai hoc Hoa Sen Bdo cdo thire tdp tot nghiép

11 Doanh thu ban hang "h‘
l KH thanh toan tién
33311
Thué
GTGT 13¢
(néu co
> 642
No kho don xar ly,
x0a 50
. Ddng tha ghi ~
Thu nhép do thanh ly, ;)
ban TSCDH
pz!
12,113
Tién KH ung
trudc -

Hinh 7. So d6 hach toan phai thu khach hang
3. Ké toan cac khoan phai thu khac

3.1. Khai niém
Ké toan cac khoan phai thu khac phan 4nh cac khoan thu khong dé cap trong noi
dung thu & TK 131 “Phai thu khach hang”

3.2. Taikhoan sir dung
TK 138: “ Phai thu khac”. TK 138 gém cac TK cap 2:

« TK 1381: “ Tai san thiéu cho xtr Iy”: phan anh gid tri tai san thiéu
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chua rd6 nguyén nhan con cho xur 1y.
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« TK 1388: “ Phai thu khac”: phan 4nh cac khoan thu nhu thu vé boi
thudng, cac khoan tién phai thu do cho muon, cac khoan thu vé y thac xuét
nhap khau, phai thu vé khoan nhan o tuc, tién 14i dau tu, cac khoan thu
khéc.

TK 138 “Phai thu khac”

SDPK: Céc khoan phai thu khac dau ky

- Phai thu cua cac ca nhan, tap thé do1 | Cac khoan phai thu khac da thu
vO1 cac tai san thiéu, cac khoan boi

thudng vat chat khac

- Céc khoan phai thu vé ¢6 phan hoa

phat sinh

- Céc khoan ng va tién 13i phai thu
khéc

SDCK: Cac khoan phai thu khac cubi ky

3.3. Chirng tir sir dung

Phiéu thu, bién ban xac nhan tai san thiéu, giay bao No..

3.4. Cac nghiép vu phat sinh va phwong phap dinh khoan:

% Tai san thiéu cho xir Iy — TK 1381

- Vit liéu, hang hoa thiéu khi nhap kho:
No TK 152, 165: tri gia thuc nhap
No TK 1381: trj gi4 thiéu
Co TK 111, 112, 331:khoan phai thanh toan

- Vat liéu, hang hoa thiéu trong kiém ké, ké toan ghi giam vat liéu, hang hoa:
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No TK 1381: trj gi4 thiéu
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C6 TK 152, 153, 156: vat liéu, hang hoa thiéu -
TSCP thiéu, méat:
No TK 1381: gia tri con lai cia TSCD thiéu,
miatNo TK 214: hao mon TSCP
Co6 TK 211: nguyén gia TSCD
- Tai san thiéu va bat bdi thuong:
No TK 1388: khoan thu vé boi thuong
No TK 334: trir vio luong ctia nhan vién lam thiéu, mat tai san
No TK 111: khoan tién thu tir viéc bdi thuong
C6 TK 1381: tai san thiu
- Tri gia tai san thiéu tinh vao gia von hang ban:
No TK 632: gia vén hang ban
C6 TK 1381: tai san thiéu
Tri gid tai san thiéu ghi giam ngudn von:
No TK 415, 411, 441: nguén vbn kinh doanh, cac quy
Co6 TK 1381: tai san thicu
Tri gia tai san thiéu tinh vao chi phi SXKD:
No TK 627, 641, 642: chi phi SXKD
C6 TK 1381: tai san thicu
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331,111 1381 1388,334,111
Tri gid thiéu khi nhéap kho | Taisan thiéu bét boi thuong =

Gid tri thue nhap 152,153,156

> 632

152,183,156 Tinh vao gid von hang bdn

Thiéu trong kiém ké

h 4

415,411,441

211 Ghi giam ngudn von

Y

(14 tri con lai cua
TSCD thiéu mat 627,641,642
214 Tinh vao chi phi SXKD

Hao mon
>

Hinh 8. So d6 hach toan tai san thiéu chd xu 1y

h J

Y

+«» Phai thu khac — TK 1388
- Khi doanh nghiép cho mugn tién, vat liéu:
No TK 1388: phai thu khac
Co TK 111, 112, 152: khoan tién, vat liéu cho muon
Dinh khoan trén ciing ap dung cho nghiép vu phat sinh : khoan mét, thiéu bét boi
thuong.
- Tai san thiéu bét bdi thuong:
No TK 1388: khoan phai thu bdi thuong
C6 TK 1381: tai san thiéu bat bdi thuong -
Khoan thu tir hoat dong khac mang lai:
No TK 1388: phai thu khac
C6 TK 711: thu nhap khac
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- Khoan phai thu khiu trir vao tién luong:
No TK 334: phai trd nguoi lao dong
Co6 TK 1388: phai thu khac
- Thu hdi cac khoan di cho muon, bat boi thuong va cac khodn ng khac:
No TK 111, 112, 152: khoan thu hoi, boi thuong va no khac
Co6 TK 1388: khoan phai thu khac
- Khoan khong thu dugc tinh vao chi phi quan 1y hoac chi phi khéc:
No TK 642: chi phi quan Iy DN
No TK 811: chi phi khac
Co6 TK 1388: phai thu khac

111,112,152 1388 334
Cho muwon tién, vit liéu Khau trir vao tién lrong
Khoan mat.thicu bt 111.112.152
boi thuong " Thu hdi cic khoan di cho muon
1381 bat boi thuong, khoan no khac :
Tai san thiéu bat boi thuong 642, 811
i Khoan khong thu duoc tinh vao |
711 chi phi quan Iy hoéc chi phi khéc .
Khoan thu tir hoat dong
khdc mang lai g

Hinh 9. So d6 hach toan phai thu khac

4. Chénh léch ty gia khoan n¢ phai thu
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Theo chuan muc ké toan s6 10 “ Anh huong cua viéc thay doi ty gid hbi doai”
quy dinh va hudng din cic nguyén tic va phuong phap ké toan chénh léch ty gia
khoan ng phai thu nhu sau:

4.1. Chénh léch ty gia hdi doai

Trudng hop doanh nghiép phét sinh cac don vi tién t& khac voi don vi tién té
chinh thire str dung trong ké toan va lap béo cdo tai chinh, thi khi quy d6i tir don vi tién
t¢ khac sang don vi tién té st dung trong ké toan s& phat sinh chénh léch ty gia hbi
doai. Chénh léch ty gia héi doai 1a chénh 1éch tir viéc trao ddi thuc té hodc quy doi
cung mot sb luong tién té khac sang don vi tién té ké toan theo ty gid hdi doai khac
nhau.

4.2. Nguyén tic ghi nhin

- Khi phat sinh cac nghiép vu phai thu bén no bang ngoai té phai duoc ghi sd
ké toan bang Pdng Viét Nam, hoic bang don vi tién té chinh thirc sir dung trong ké
toan theo ty gia giao dich (ty gia giao dich thuc té ctia nghiép vu kinh té€ phat sinh
hodc ty gid giao dich binh quén trén thi truong ngoai té lién ngdn hang do Ngan
hang Nha nudc Viét Nam cong bd tai thoi diém phat sinh nghiép vu kinh té); khi
phat sinh cac nghiép vu phai thu bén c6 bang ngoai té phai duoc ghi s6 ké toan bang
Pong Viét Nam, hoic bang don vi tién té chinh thirc sir dung trong ké toan theo ty
gia ghi trén s6 ké toan.

- Cudi ndm tai chinh céac s6 du No phai thu cé géc ngoai t¢& dugc danh gia lai
theoty gid mua vao ctia Ngan hang thuong mai noi doanh nghiép mé tai khoan cong

bo tai thoi diém lap béo céo tai chinh.

4.3. Nguyén tic xir Iy chénh léch ty gia hoi doai phat sinh trong ky va chénh
1éch danh gia lai cudi ky lién quan dén hoat dong SXKD Toan bo chénh
léch ty gia hdi doai phat sinh trong ky va chénh léch ty gia hdi doai danh gia
lai khoan muc ng phai thu c6 géc ngoai t¢ cudi nam tai chinh hodc ngay két
thic nam tai chinh khac véi nam dwong lich (d3 dugc chap thuan) sau khi bu

trir chénh I¢ch tang va chénh 1éch giam, s6 chénh léch con lai duge hach toan
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vao doanh thu hoat dong tai chinh hodc chi phi tai chinh trong ky. Doanh
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nghiép khong duoc chia lgi nhuan hodc tra co tire trén 1ai chénh 1éch ty gia
do danh gia lai s6 du ngoai t¢ cudi ky ké toan cua cac khoan muc tién té ¢
gbc ngoai té.
4.4. Phuong phap hach toin chénh 1éch ty gia hdi doai danh gia lai cudi nim
- Néu phat sinh 13i ty gia ghi:
No 131 sO phat sinh
C6 4131 1ai ty iié
Néu phat sinh 15 ty gia ghi:
No 4131 } s6 phat sinh
Co 131

16 ty gia
- Két chuyén 13i chénh léch ty gia danh gia lai cudi nim tai
chinh ghi: !\}r 4131 chénh léch
Co6 515 lai ty gia
- Két chuyén 156 chénh 1éch ty gia danh gia lai cudi nim tai
chinh ghi: Njg 635 chénh léch
Co6 4131 ]\F 16 ty gi4
5. Du phong khoan phai thu kho doi
Can ctr thong tu 228/2009/TT-BTC ngay 07/12/2009 cia Bo Tai Chinh hudng
dan viéc trich 1ap va str dung khoan du phong no phai thu khé doi nhu sau:
5.1. Doi twong va diéu kién 1ap du phong n¢ phai thu khé doi
Trong hoat dong san xuat kinh doanh thwc té, c6 nhitng khoan phai thu ma
ngudi no kho hodc khong c6 kha ning tra no. Cac khoan ng cua nhitng d6i twong nay
goi 12 no phai thu kho doi. Piéu kién dé ghi nhan mot khoan no 14 no phai thu khé doi:
- Khoan ng phai cé chung tir gbc, c6 ddi chiéu xac nhan cia khach ng vé sd
tién con ng, bao gdm: hop dong kinh té, khé uéc vay no, ban thanh 1y hop dong,
cam két no, d6i chiéu cong no va cc chimg tir khic.Cac khoan khong du cin ctr xac
dinh 13 ng phai thu theo quy dinh nay phai xir Iy nhu mot khoan ton thét.

- C6 du can ctr xac dinh l1a khoan ng phai thu kho doi:
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. No phai thu dd qua han thanh toan ghi trén hop dong kinh té,
céc khé uéc vay ng hodc cac cam két no khac.

. No phai thu chua dén thoi han thanh toan nhung t6 chuc kinh
té (cac cong ty, doanh nghiép tu nhan, hop tac x4, to chirc tin dung ...) da
lam vao tinh trang pha san hodc dang lam thu tuc giai thé; nguoi ng mat tich,
b6 trdn, dang bi cac co quan phap luit truy td, giam giir, xét xur, dang thi
hanh 4n hoic da chét.

5.2. Phwong phap lap du phong
Pé dé phong nhiing ton that vé khac khoan thu khé doi co thé xay ra, han ché
nhimg dot bién vé két qua kinh doanh trong ky ké toan, doanh nghiép phai du kién
muc ton that c6 thé xdy ra hodc tudi no qué han cua céac khoan ng va tién hanh lap du
phong cho tirng khoan ng phai thu khé doi (tinh trudc vao chi phi quan 1y doanh
nghiép), kém theo cac ching tir gdc chirng minh cac khoan ng khé doi néi trén.
Trong do:
- B6i v6i ng phai thu qua han thanh toan, mirc trich 14p du phong nhu sau:
* 30% gia tri d6i voi khoan no phai thu qua han tir trén 6 thang dén dudi 1 nam.

* 50% gia tri dbi v6i khoan no phai thu qua han tir 1 ndm dén dudi 2 nam.
* 70% gia tri dbi v6i khoan no phai thu qua han tir 2 nam dén dudi 3 nam.

* 100% gia tri dbi v6i khoan no phai thu tir 3 ndm tr¢ 1én.

- Dbi voi no phai thu chua dén han thanh toan nhung t6 chirc kinh té di 1am
vao tinh trang phé san hodc dang lam thu tuc giai thé; nguoi ng mét tich, b tron, dang
bi cac co quan phap ludt truy tb, giam gii¥, xét xir hodc dang thi hanh an hodc da chét
... thi doanh nghiép du kién mirc t6n that khéng thu hdi duge dé trich 1ap du phong.

- Sau khi 1ap du phong cho timg khoan no phai thu khé doi, doanh nghiép tong
hop toan bd khoan du phong céc khoan ng vao bang ké chi tiét dé 1am cin c hach
todn vao chi phi quan ly ctia doanh nghiép.

5.3. Xirly khoin du phong
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- Khi cac khoan n¢ phai thu dugc xac dinh khé doi, doanh nghiép phai trich
1ap du phong theo cic quy dinh tai diém 2 Diéu nay; néu sé dy phong phai trich 1ap
bang s du dy phong no phai thu khé doi, thi doanh nghiép khong phai trich 1ap;

- Néu sé du phong phai trich 14p cao hon sé du khoan dy phong no phai thu
kho doi, thi doanh nghiép phai trich thém vao chi phi quan 1y doanh nghiép phan
chénh léch;

- Néu sb du phong phai trich 1ap thap hon s6 du khoan du phong ng phai thu
kho doi, thi doanh nghiép phai hoan nhap phan chénh léch ghi giam chi phi quan Iy
doanh nghiép.

5.4. Xir ly tai chinh cic khoan n¢ khong c6 kha ning thu hdi

- Ton that thuc té cua tung khoan ng khong thu hdi duge khoan chénh 1éch
gilta ng phai thu ghi trén s6 ké toan va s tién da thu hoi duge (do ngudi gy ra thiét
hai dén bu, do phat mai tai san ctia don vi ng hodc nguoi ng, do dugc chia tai san theo
quyét dinh ciia toa an hodc cic co quan c6 tham quyén khéc).

- Gia tri ton thit thuc té cua khoan ng khong c6 kha nang thu hdi, doanh
nghiép st dung ngudn du phong no phai thu kho doi, quy du phong tai chinh (néu c6)
dé bu dap, phan chénh léch thiéu hach toan vao chi phi quan 1y ciia doanh nghiép.

- Céac khoan no phai thu sau khi da c6 quyét dinh xir 1y, doanh nghiép phai
theo ddi riéng trén sb ké toan va ngoai bang can ddi ké toan (TK 004 “No khé doi da
xtr 1y) trong thoi han t6i thiéu 12 5 ndm va tiép tuc c6 cac bién phap dé thu hdi ng. Néu
thu héi dugc no thi sb tién thu hoi sau khi trir cac chi phi ¢6 lién quan dén viéc thu hoi
no, doanh nghiép hach toan vao thu nhap khéc.

5.5. Tai khoan sir dung
Ké toan st dung TK 139 “Dy phong phai thu khé doi” dé phan anh viéc trich

1ap va hoan nhap dy phong phai thu kho doi vao cudi nién do ké toan.



TK 139 “Dy phong phai thu khé doi”

SDPK: s6 du phong phai thu kho doi ky
triedre da lap
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- Hoan nhap du phong phai thu khé doi

- Céc khoan ng phai thu kho doi da lap
du phong duoc xur 1y x6a s6

- S6 du phong phai thu kho doi duoc
trich 1ap dua vao chi phi quan 1y DN

SDCK: sb dy phong phai thu kho doi
hién c6 cudi ky

131

642
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139 - Dy phong phai thu khé doi

Xba s6 no phai thu Lfﬁp du ph(‘)ﬂﬂg phai thu kho
Kkhé doi doi (theo so

A 4

chénh 1éch phai lap ky nay
16m hon sb

da lap ky trudce chua sur dung
hét)

Hoan nhéap khoan dy phong
phai thu kho doi (theo so
chénh léch phai lap ky nay \_

nho hon s6 da 1ap ky trude chua
sir dung hét)

X6a s6 no phai thu kho doi (néu chwa

lap du phong)
139
S6 chénh léch duogc bu dép 004
bang khoan
du phong phai thu kho doi g —
k'ﬁi .khh"a“k{‘]‘? 465 duce b Ghi tang Ghi
phait tﬂ u kho doi L?’QC an khoén ng giam
cho cong ty mua, ban ng phai thu khé khoan
doida xu ly ng -
X0a sO phai
thu kho
doida
xurly
x0a so

Hinh 10. Hach toan khoan dy phong ng phai thu kho doi
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5.6. Cac nghiép vu phat sinh va phwong phap dinh khoan

- Cubi ky ké toan hodc cudi ky ké toan giira nién d6 (d6i v6i doanh nghiép co
1ap bado céo tai chinh gitra nién do), doanh nghi¢p can clr cac khoan n¢ phai thu duogc
xéac dinh 12 khong chéc chin thu duoc (No phai thu kho doi), ké toan tinh, xac dinh sd
du phong no phai thu khé doi can trich 1ap hodc hoan nhap. Néu sé du phong no phai
thu kho doi can trich 1ap ¢ ky ké toan nay 16n hon sb du phong no phai thu khé doi da
trich lap o ky ké toan truGe chua sir dung hét, thi s6 chénh 1éch 1én hon dugc hach toan
vao chi phi, ghi

No TK 642 - Chi phi quan ly doanh nghiép
Co6 TK 139 - Du phong phai thu kho
doi.

- Néu sb du phong phai thu kho doi can trich 1ap & ky ké toan nay nho hon sd
du phong phai thu kho doi da trich 14p ¢ ky ké toan truéc chua st dung hét, thi sb
chénh 1éch dugc hoan nhép ghi giam chi phi, ghi:

No TK 139 - Dy phong phai thu kho doi
C6 TK 642 - Chi phi quan Iy doanh nghiép (Chi tiét hoan nhap du phong
phai thu khé doi).

- Céc khoan ng¢ phai thu kho doi khi x4c dinh thuc sy 1a khong doi dugce duoc
phép x04 ng. Viéc x0a ng cac khoan ng phai thu kho doi phai theo chinh sich tai chinh
hién hanh. Can ctr vao quyét dinh x04 no vé cac khoan ng phai thu kho doi, ghi:

No TK 139 - Dy phong phai thu kho doi (Néu da lap du phong)

No TK 642 - Chi phi quan 1y doanh nghiép (Néu chua 1ap du phong)

Co6 TK 131 - Phai thu cta khach hang  Co6 TK 138 - Phai thu
khéc.

- Dbi voi nhitng khoan ng phai thu khé doi da duge xir Iy xo0a ng, néu sau d6
lai thu hdi duge ng, ké toan cin cr vao gia tri thuc té ctia khoan no da thu hoi duoc,
ghi:

Nocac TK 111, 112,. ..
C6 TK 711 - Thu nhép khac.
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- Cac khoan ng phai thu kho doi c6 thé duoc ban cho Cong ty mua, ban no.
Khi doanh nghi€p hoan thanh thu tuc ban cac khoan ng phai thu (dang phan anh trén
Bang Can d6i ké toan) cho Cong ty mua, ban ng va thu dugc tién, ghi:

No cac TK 111, 112,. . . (Sé tién thu dugc tir viéc ban khoan ng phai thu)

No TK 139 - Dy phong phai thu kho doi (S6 chénh 1éch dugc bu dip bang
khoan du phong phai thu kho doi)

No cac TK lién quan (S6 chénh léch gitra gia goc khoan no phai thu kho doi véi
s tién thu duogc tir ban khoan no va sb dd dugc bu dép bang khoan du phong
phéi thu kho doi theo quy dinh cta chinh sach tai chinh hién hanh)  Co6 céc
TK 131, 138.

6. Kiém soat ndi b cac khoan no phai thu

6.1. Vai tro va muc tiéu ciia kiém soat ndi b
Kiém soat luon 1a mot khau quan trong trong moi quy trinh quan tri, do d6 cac
nha quéan 1y thuong cha tam dén viéc hinh thanh va duy tri cac hoat dong kiém soat dé
dat duoc cac muc ti€u cua Cong ty.

- P6i vai bdo cdo tai chinh, kiém soat ndi bo phai bado dam vé tinh trung thuc
va dang tin cdy, boi vi chinh nguoi quan 1y don vi phai cé trach nhiém 1ap BCTC phu
hop voi chuan muc va ché d6 ké toan hién hanh.

- Do6i v6i tinh tuan tha, kiém soat ndi bo trude hét phai dam bao hop 1y viéc
chap hanh luat phap va cac quy dinh. Kiém soat ndi bd con phai huéng moi thanh vién
trong don vi vao viéc tuan thu cac chinh sach, quy dinh ndi bo cua don vi nham bao
dam dat dugc nhirng muc ti€u cuia don vi.

- P6i vi muc tiéu su hitu hiéu va hiéu qua cta cac hoat dong, kiém soat noi
bo giip don vi bdo v€ va st dung hi¢u qua cac nguén luc, bao mat thong tin, nang cao
uy tin, mé rong thi phan, thyuc hién cac chién luge kinh doanh cua don vi.

- Néu don vi khong xay dung hé théng kiém soat ndi bo hiru hiéu déi véi chu
trinh ban hang va phai thu khach hang thi viéc khong thu hoi duoc ng tir KH 1a diéu
khé tranh khéi. Mat khac, cac BCTC cling c6 kha ndng khong phai anh diung cac
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khoan ng phai
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thu KH cua don vi. Chang han nhu don vi ban chiu cho KH khong cé kha ning thanh
toan, sd sach theo ddi khong chit ché din dén that thoat cong ng, nham 14n trong theo
dbi chi tiét dbi voi timg KH, ...
6.2. MGdi trwong kiém soat
Su hitu hi€u cia hé théng kiém soét noi bd trudc hét phu thudc vao tinh chinh
truc va viéc ton trong cac gia tri dao dirc cia nhiing nguoi lién quan dén qua trinh kiém
soat. Bén canh d6 phai dam bao nhan vién c6 nhitng k¥ ning va hiéu biét can thiét dé
thuc hién nhiém vu cua minh mot cach hiru hiéu va hiéu qua.
6.3. Danh gia ruiro
Pbi véi moi hoat dong ciia mot don vi déu co thé phat sinh nhimg rui ro va khé
c6 thé kiém soat tat ca, vi thé cac nha quan 1y phai dang gia va phan tich nhitng nhan t6
anh huong tao nén rii ro 1am anh hudng dén muc tiéu phat trién.
- Dic diém cua cac khoan no phai thu:

. No phai thu khach hang 1a mot loai tai san kha nhay cam véi
nhiing gian 1an nhu bi nhan vién chiém dung hodc tham 6.

. No phai thu khach hang 1a khoan muc c6 lién quan mat thiét
dén két qua kinh doanh, do d6 1a dbi tuong dé st dung cac thu thuat thoi
phéng doanh thu va lgi nhuan cta don vi.

. No phai thu khach hang dugc trinh bay theo gia tri thuin co
thé thyc hién dugc. Tuy nhién, do viéc 1ap du phong phai thu khé doi cho no
phai thu khach hang thuong dua vao sy udc tinh cia nha quan 1y nén co
nhiéu kha nang sai sot va kho kiém tra.

6.4. Hoat dong kiém soat
- Mot hé théng kiém soat ndi bd hitu vé chu trinh ban hang — thu tién thuong
doi hoi tach biét cac chirc ndng va phan nhi€ém cho nhirng cd nhan hay bd phan khac
nhau phu trach . Tuy theo quy mé va dic diém cua timg danh muc ma cach thirc to

chuc cu thé vé kiém soat ndi b trong chu trinh ban hang c6 thé rat khac nhau.
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- No phai thu ciia KH gan lién vi qua trinh ban hang. Mot hé thdng kiém soat
ndi bo hiru hidu vé qua trinh ban hang chic chan s& giam thiéu nhiing rui ro phat sinh
trong viéc thu hoi cac khoan ng phai thu cua KH.

- O mbi loai hinh DN khac nhau, quy mé khac nhau s& t6 chirc chu trinh ban
hang khac nhau, tuy nhién c6 mot s6 nguyén tic chung ma cac DN can phai thuc hién
dung dé tranh nhimg tiéu cuc hodc rii ro c6 thé xay ra.

*  Xay dung chinh sach ban hang rd rang, cu thé: mot kho khan 16n cho
cac DN 1a mudn ting doanh sb bang cach thuc hién chinh sach ban hang tra
cham nhung lai mudn giam thiéu nhitg hau qua do viéc ban hang tra cham co
thé xay ra, d6 1a khoan ng khong c6 kha ning thu héi. Do d6, DN phai cap nhat
thong tin vé tai chinh ciia KH, cho KH hudng chiét khau khi ho thanh toan
nhanh hoic mua hang s6 lugng nhiéu.

« Theo ddi chit ch& qua trinh thu hdi ng, phan loai tudi ng, liét ké cac
khoan no, dinh ky d6i chiéu cong ng phai KH, goi dién viét thu nhic nhd thong
bao dén han thanh toan.

* Phén chia trach nhiém gitta cac bd phén va ca nhan c6 lién quan: phai
c¢6 su phan cong, phan nhiém rd rang giira cac bd phan, khong duoc dé cho mot
c4 nhan thuc hién tir dau dén mot cong vi¢c nao, ngudi phu trach khong kiém

nhi€ém nhiéu cong viéc trong chu trinh ban hang.

. Hoan thién hé théng ké toan chi tiét ng phai thu.
. Béo cdo va phan tich dinh ky n¢ phai thu.
. T6 chirc cong tac dbi chiéu cong ng
. Quy dinh cac thu tuc x6a no.
CHUONG 3

THUC TRANG CONG TAC KE TOAN CAC KHOAN PHAI THU
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TAI CONG TY TNHH NIELSEN

1. Phén tich tinh hinh cong no¢ phai thu tai cong ty thoi gian gin day

Phan tich tinh hinh cong ng 1a mot viéc rat can thiét va quan trong, viéc phan
tich cong ng mot cach thudng xuyén va chinh xac s& cung cap cho ban GP ngudn
thong tin tai chinh quan trong lién quan dén hoat dong SXKD ctia Cong ty. Trén co s
d6, ban GP c¢6 thé danh gia dugc quan hé thanh toan cong ng nhu thé nao, tir 6 c6
bién phap xt 1y kip thoi, tranh tinh trang ngudn von ciia Cong ty bi anh huong.

1.1. Phéan tich chung
Can ctr vao sd liéu trén BCTC dé 1ap ra bang phan tich tinh hinh no phai thu:
BANG PHAN TICH TINH HINH CAC KHOAN PHAI THU KHACH HANG VA PHAI THU KHAC
DVT: 1.000.000 dong

s 5 CHENH LECH
STT CHI TIEU 2009 | 200 | 200 o S o
1|PHAI THU KHACH HANG 67.442| 65.418| 80.798 -2.024 15.380
2|PHAI THU KHAC 4 24| 371 20 347
3|DU PHONG PHAI THU KHO BOI o -7771 31 777 746

Hinh 11. Bang phan tich cong ng phai thu cua Cong ty 2009, 2010, 2011

Qua bang phén tich cho thiy rang, khoan phai thu cta cong ty c6 bién dong qua
cac nam: nam 2010 khoan phai thu khach hang giam 2.024 triéu dong nhung khoan
phai thu khac ting 1én 20 triéu dong so v6i naim 2009. Nam 2011 khoan phai thu khach
hang tang 1én 15.380 triéu dong va khoan phai thu khac ciing ting 1én 347 triéu dong
so v6i nam 2010, ddy 13 mot khoan ting dang ké. Nam 2010 cong ty it bi khach hang
chiém dung von, cong ng phai thu cia cong ty giam ching to viée thu ng ctia cong ty
co hi€u qua, tinh trang tai chinh kha quan hon 2009. Nam 2011, khoan phai thu khach
hang lai ting nhiéu chtng to bién phap thu hdi no cta cong ty chua that hiéu qua, cong
ty bi khach hang chiém dung v6n nhiéu, tinh hinh tai chinh bat loi.

Hon thé nita, cac khoan phai thu nim 2009 cao hon nim 2010 nhung cong ty
khong tién hanh 1ap du phong ng phai thu khé doi, day 1a mot rui ro kha 16n. Cong ty
da
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tién hanh 1ap du phong ng kho doi vao cac ndm 2010 va 2011, bén canh d6 cong ty
cling can chu trong trong cong tac thu hdi no, phai tim ra nhimg bién phap kha thi dé
thu hoi cac khoan no phai thu nhung van thu hut duge khach hang va dam bao hoat
dong kinh doanh trong nam téi.

1.2.  Phan tich s6 vong quay cic khoin phai thu

Cin ctr vao sd lidu trén BCTC dé 1ap bang phan tich vong quay cac khoan phai
thu tai Cong ty: (BVT: triéu dong)

CHI TIEU 2009 2010 2011
Doanh thu thuan 233.488 278.345 326.272
Cac khoan phai thu 71.623 64.665 81.138
Céc khoan phai thu binh quan 0 68.144 72.902
. . o 4,47
Vong quay céc khoan phai thu 4,08

Hé s6 vong quay cac khoan phai thu cang 16n ching to rang toc do thu hoi no
ctia doanh nghiép nhanh, kha niang chuyén doi cac khoan ng phai thu sang tién mit cao
diéu nay giup cho doanh nghiép ning cao dugc ludng tién mit va tao ra sy chi dong
hon trong viéc tai tro' vao ngudn von luu dong trong san xuat. Nguoc lai, néu hé sb nay
cang ngdy cang thip thi s tién ctia doanh nghiép bi chiém dung ngay cang nhiéu,
luong tién mit s& ngdy cang giam va s& 1am giam sy cht dong ctia doanh nghiép trong
viéc tai trg ngudn vén luu dong trong san xuat va cé thé doanh nghiép s& phai di vay
ngan hang dé tai tro thém cho ngudn von luu dong nay.

Vong quay khoan phai thu ciia Cong ty trong 2 nam 2010 va 2011 kha tdt, c6 xu
hudng ting 1én, chinh sach tin dung cua cong ty dang duoc cai thién, nhung van chua
hoan toan tot. Khi phén tich chi tiéu nay, can xem xét chinh sach ban hang ma cong ty
dang sir dung dé xem cac khoan phai thu ndy di qua han thanh toan chua. Bén canh do,
cong ty nén danh gia lai cong tac quan 1y va thu hoi ng, 14p bang ké chi tiét cac KH

con
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no, dac bi¢t 1a nhirng KH c6 khoan n¢ 16n véi thoi gian kéo dai, dé co nhitng bién phap
xtr 1y kip thoi tranh rui ro khong thu hoi duoc no.
1.3.  Phan tich ky thu tién binh quin

Can cir s6 lidu trén BCTC 1ap bang phén tich ky thu tién binh quan (s ngay mot
vong quay cac khoan phai thu) — DVT: triéu dong

CHI TIEU 2009 2010 2011
Doanh thu thuan 233.488 278.345 326.272
No phai thu binh quan 68.144 72.902
Vong quay cac khoan phai thu 4,08 447
Ky thu tién binh quan (ngay) 88 80

Hé sd ndy cang nho cang tot vi no chimg to6 kha ning thu hdi ng nhanh tirc 13
vong quay cac khoan phai thu 16n, kha ning chuyén doi cac khoan no phai thu sang
tién mat cao, diéu nay gitip Cong ty nang cao ludng tién mat va tao ra sy chi dong hon
trong viéc tai trg vao ngudn von luu dong trong kinh doanh.

Nhin vao bang phan tich ky thu tién binh quan, ¢ thé nhan thiy cong ty dang bi
khach hang va cac c4 nhan khac chiém dung vbn, ca 2 nam déu c6 ky thu tién binh
quan cao trén 80 ngay, toc do hoan chuyén thanh tién cac khoan phai thu cta cong ty
hién nay 13 rat chdm, tinh trang no kéo dai, cong ty chua c6 bién phap hiru hiéu dé thu

héi ng, cling nhur chwa khuyén khich duoc khach hang tra tién dung ky han.
2. Pic diém cac khoan phai thu tai Cong ty

Phai thu thuong mai xuit phat tir viéc cung cap hang hoa-dich vu cta cong ty
cho khach hang trong ky kinh doanh binh thudng. Phai thu thuong mai c6 thé 1a tai
khoan phai thu (accounts receivables) hodc phai thu tién mit (notes receivables). Phai
thu phi thuong mai xuét phét tir cac loai giao dich khac cac loai ké trén va ciing c6 thé
la phiéu nhdn ng cua bén mua. Vi du nhu cac khoan tam tng cho nhan vién; cac khoan

hoan lai
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nhu hoan thué, tién boi thuong bao hiém, tién dit coc; va cac khoan phai thu tai chinh
nhu tién 1ai, ¢ tic, v.v...

Véi dic diém cong ty chuyén cung cip dich vy, cac khoan phai thu cia cong ty
dua trén cac hop dong dich vu duoc ky két véi khach hang, thu tién thong qua Ngan
hang - Tai khoan Ngan hang HSBC. Cac khoan phai thu bang tién mit rét it, Cong ty
chu yéu st dung hé théng Ngan hang dé quan 1y tién va cac khoan twong dwong tién.

Péi vi nhitng hop dong c6 gia tri 16n dé thu duoc tién, KH yéu cau cin c6 bang
thu tién theo tién do ké hoach duoc xac nhan cua hai cong ty, bang nghiém thu timg
giai doan, héa don GTGT tir cong ty. Khi nhan ddy du cac chung tir nay, KH méi tra
tién. Do d6, viéc thu tién KH trong nhiing truong hop nay lau va khokhan hon. KH hay
vién nhiéu 1y do dé tri hodn viéc thanh toan nhu: chua du ching tir, giam ddc chwa phé
duyét tra... Dé han ché viéc bi KH chiém dung v6n, Ké toan phai thu phai theo sat vi
phong quéan 1y du 4n dé thu hdi céng no.

Déi véi cac khoan phai thu cé gdc ngoai té, moi giao dich bang ngoai té phai dugc quy
doi ra veé dong Viét Nam. Hach toan ngoai t€ theo phuong phap ty gid thuc té. Cuoi
moi ky déu phai diéu chinh s6 du theo ty gia hoi doai thyc té.

Viéce thu ng duge thuc hién theo diéu khoan ghi trén hop dong. Tét ca hop dong
déu tuan thu theo chinh sach cua cong ty 1a chia lam 2 1an thanh toan:

- Pot 1: 50% ngay sau khi ky két hop dong
- Dot 2: 50% con lai sau khi hoan thanh cong viéc va nghiém thu
Viée thu no duogc thuc hién & cac 1an thanh toan gﬁn nhu 1a tuong ty nhau nén
duoc trinh bay chung va s& c¢6 luu ¥ néu c6 su khac biét.

3. Chung tir ké toan sir dung

Ké toan str dung cac chimg tir, gidy to lién quan dén cac khoan phai thu:
- Hoa don ban hang va cung cip dich vu
- Bién ban giao nhan
- Phiéu thu (RVN, RVC, RUS)
- Gidy bao C6 ctia Ngan hang
- Bién ban xac nhan cong ng



[rieong Dai hoc Hoa Sen Bdo cdo thire tdp tot nghiép

- Bién ban nghiém thu ban hang
- Hop ddng, bién ban thanh Iy hop dong
4. Tai khoan ké toan sir dung
Dé quan 1y cac khoan phai thu ciing nhu cac khoan 1ap du phong no phai thu
kho doi, ké toan sir dung:
- TK 131 “Phai thu khach hang” - TK 139 “Du phong phai thu kho
- TK 138 “Phai thu khac” doi”
5. Trinh ty luan chuyén chirng tir cac khoan phai thu tai cong ty
5.1.  Quy trinh ban hang va cung cip dich vu

Quy trinh ban hang va cung cap dich vu (ban chiu) tai cong ty Nielsen:

Tiép nhiin don dit hing

v
Chép nhéin don dit hang theo yéu ciu cia khich hiangva theo gia ci

v
Xét duyét ban chiu

v
Chuin bi va thue hién don dit hang

v

Lip va kiém tra hoa dom
v

Theo ddi thanh toan no
v

Xét duyvét hang ban bi tra lai hay giam gia

v

Cho phép xéa sb cic khoan ng khéng thu hdi duge

Hinh 12. So d6 quy trinh ban hang va cung cip dich vu ctia Cong ty
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Mo t4 quy trinh:

. Buéce 1: Tiép nhan don dit hang: bo phan kinh doanh tiép
nhan don dit hang ban dau cua khach hang bang thu, fax, dién thoai,
email,....

. Bwéc2: Chap nhan don dit hang theo yéu cau: cin cr vao don
dat hang cua khach hang, cac bd phén c6 lién quan s€ xét duyét don dat hang
vé s6 luong, gia ca,... dé xac dinh vé kha ning cung Gmg ding han cta cong
ty va lap 1énh cung cip dich vu. Ngoai ra can c6 nhirng thu tuc dé bao dam
co s& phap 1y cho viéc dat hang cta khach hang. Viéc chap thuan don dat
hang can dugc hdi bao cho khach hang biét dé tranh céc tranh chip sau nay.

. Budc 3: Xét duyét ban chiu: Trude khi ban hang, can ctr don
dit hang va cac ngudn thong tin khac tir trong va ngoai Cong ty, b phan
phu trach ban chiu can phai danh gia vé kha nang thanh toan ctia khach hang
dé xét duyét viéc ban chiu. Py 1a thi tuc kiém soat quan trong dé dam bao
kha ning thu hdi ng phai thu. Cong ty thuong 4p dung bién phap yéu ciu
KH thé chip tai san hoic ky quy.

. Buéc 4: Chuan bj va thuc hiéc don dat hang: Can ctr vao 1énh
ban hang di duoc phé chuén, cac bd phan lién quan tién hanh cung cap dich
vu.

B6 phéan thyc hién cung cép dich vu s€ gtri phiéu xac nhan cua khach hang la da
thuc hién cung cap dich vu. Chimg tir nay 1a co so dé 1ap hoa don va thuong bao gdm
cac thong tin vé quy céch, ) lugng va céc dir 1iéu c6 lién quan.

. Budée 5: Lap va kiém tra héa don: Do hoa don cung cap thong
tin cho khach hang vé s tién ma ho phai tra nén n6 can duoc lap chinh xac
va dung thoi gian. Héa don thuong dugc 1ap bdi bo phan doc 1ap véi phong

ké toan va bo phan ban hang, bd phan nay c6 trach nhiém:
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»  Kiém tra s li€u cua ching tir

= So sach 1énh ban hang véi ching tir, don dit hang va cac thong bao diéu chinh
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( néu co)

» Ghi tit ca nhitng dit liéu nay vao hoa don
» Ghi gia vao hoa don cung cap dich vu

* Tinh ra s6 tién cho tung loai va cho ca hoa don.

Trude khi giri hoa don cho khach hang, can kiém tra lai s6 liéu ghi trén hoa don.
tong cong hoa don phat hanh timg ngay s& dugc ghi vao tai khoan tong hop trén so cai.
Timg héa don duge sir dung dé ghi vao tai khoan chi tiét giup theo ddi ng phai thu cua
tung khach hang.

. Budc 6: Theo doi thanh toan: Sau khi hoa don da duoc lap va
xuat giao cho khach hang thi ké toan sé tiép tuc theo ddi cac khoan ng phai
thu cho dén khi ching duoc thu hdi toan bod hay da dugc phé duy¢t xoa ng.
Ké toan sé liét ké cac khoan ng phai thu theo timg nhom tudi dé theo ddi va
phan doi cong no. Pong thoi, Cong ty ciing thudng xuyén giri thong bao ng
cho KH, gitip Céng ty nhanh chong thu hdi cac khoan phai thu, va giup
Cong ty xac minh — diéu chinh kip thoi nhitng chénh léch (néu c6) giita s6
liéu hai bén.

. Buwéc 7: Xét duyét hang ban bj tra lai va giam gia: Néu khach
hang khong hai 1ong v6i s6 hang nhan dugc do sai quy cach hay kém pham
chét, ho c6 thé guri trd lai cho don vi. Vi thé doanh nghiép can c¢6 mot bd
phan doc 1ap chiu trach nhiém tiép nhan, xét duyét cling nhu khAu trir cac
khoan no phai thu c6 lién quan dén hang hoa nay.

. Buwéc 8: Cho phép xda s6 cac khoan ng khong thu hoi dugc:
Khi khong con hy vong thu héi dugc cac khoan no phai thu khach hang,
nha quan 1y c¢6 trach nhiém xem xét dé cho phép hoic dé nghi cap cé tham
quyén cho phép dugc xda sb cac khoan ng nay, cin ctr vao d6 b phan ké

todn s€ ghi chép vao so6 sach.



Trieong Pai hoc Hoa Sen Bao cdo thire tgp tot nghiép

Ngoai ra viéc kiém soat noi bo hiru hiéu d6i voi cac khoan muc phai thu do
nhan vién tam Gng hay thu khac ciing gop phan tranh duogc that thoat tai san cia cong

ty va lam cho bdo cdo tai chinh phan anh trung thuc hon.

5.2. K& toan cac khoan phai thu khach hang

5.2.1. K& toan nhép liéu trudc khi thu tién, xuit héa don cho KH
Tuy theo timg hop dong ma cac diéu khoan thanh toan khac nhau vi viy ké toan phai
thu dya vao cac diéu khoan nay két hop vé6i bén thi cong dé nim dugc tién trinh cong
viéc dé chuén bi nhimg gidy to can thiét dé tién hanh yéu cau thanh toan ciing nhu luu
trir ddy da va khoa hoc.

- DPé theo ddi cong ng phai thu mdt cach hi¢u qua va chat chg, ké toan phai
thu phai ndm duoc céc diéu khoan thanh toan timg du 4n va timg KH.

- Sau khi ky két hop dong v6i KH va nhan duoc don dit hang tir phia KH,
cac bd phan chuyén toan bo hd so ban chinh kém theo ban dang ky du an qua bd phan
K& todn — tai chinh.

Pay 1a khoan thu lan 1, dbi véi khoan thu lan 2, cic Phong ban giri Bang
nghiém thu hoan thanh khdi luong cong viée (co thé c6 Bang quyét toan , Bang thanh
Iy hop dong khi quyét toan du an) qua Phong Ké toan.

- Buwéc 1: Ké toan phai thu kiém tra sy hop 1y, hop 1é cia hd so, chimg tir: bo
hd so co day du hop dong va cac gidy to can thiét, c6 day du chit ky cua dugc xéac

nhan bai ngudi dai dién phap ludt cua hai bén ky két hop dong.



SERVICE CONTRACT

Barty &
Company. ACMialaan Vietnam Company Limited
Address Tecasin Buzness Cenlor, 243-24 38 Hoang Van Thu sireel
Tan Binh Disiict, Hg Chi Minh City, Vietnam
Reprasantalive by Wio Thi My Chi
Fasition Financa Diractor
Party B:
Compary The Miaksen Company (Thalland) Limiged
Address, HiF Uniled Cenbar Biag..

323 Slieen Aoad, Stom, Bangrak, Busaba Wangvilairal, 10500 Bangkek, Thailand, TH
Rapragentative by:  Samguantrakul Nuthamon
Pasition: Finanaa Directar

Vg hereby confirm that ACHielsen Vietnasm will conduct The sy with detalls 83 balow

Job Mo JOB350 Job Name CASPIAN
Cata Codlaction Door to door Research Type UaA-Cihars
Product Category Criapes

Arga; HCM

Sample Size; i)

Girgaip sice o Dept sz 0
Erojoct Scheduie

Estrmated Starl dabe B Chesc-18

Eatienated End date 2-Feb-10

Conlract Vaie 1281225 W50

[US Doflars Tweke Thausand Eighl Hundrad Twalve 8rd twanty fivs cends - Excluded WAT)

Taxes : Servipe fax on the contrac vakue wil be charged as applcable:.

Faymant Tarms
Firgd bdling upon signalure a8 406813
Last billirig afler he fissdwork finishing 40612

Tatal 1281245

s between cient (Pany B) and Mielsen, clisng (party §) is espansiole for all igxes (if any) sssaciated wilh the Services
All payments to Nislsen fram clienl (party B] in ialaban 1o ihe Sarvicas will be irealed a8 sxchishe of e

Cliant agrees io pay the faregomg fees. Payment dug within 50 days of invoice dabs.
The paymert wil be made wia Telegraphs Transter b ACNisken Vietnam's bank acoolnt Deiaw:
Apeount nanme Amietean Vietnam Comparny Limiad

Bank accapnt 001.01 0453021
BanK name HSSC Bark [vistnam) L. Hacheminh City, Vietnam
Swift Code HEBCWTWE

Miglsen shall 58 reasonabie effors 1o commect errors in fhe deliveratiies and shall refiend Tees paid for any undalivensd
caliverables ar erronecus deivarables thal cannof be correciad.

MNiglsan's iodel lishiity relatiing fo-work under this Contract shal nof exceed amounis. paid by Chent undar ki Contract
FORCE MAJEURE: Mislsan shail deliver the project in accardance with the scheduls sbove bul shall nel be held liable for
dalaysailure b pedars ibs celigalions dus bo factors oulaide, il reasonable control (such as, for example, power failures,
poatalisther comsmancation delays, tsnspton caused by peftical'social unnest),

Thig corirael & aifecine om e dete of sgning

0n behalf of Miglsen Agraed and Accepled By

s

Mame | Vo Thi My Chi
Position ;.  Finanoe Diractar

Mame :  Sanguanirakul Nulhamen
Fagitien | Finance Dirgchar

Diats - AMowds Ciata: 25-Mow-0%

Hinh 13. Mau hop dong cung cap dich vu ctia cong ty



Trieone Bai hoc Hoa Sen

Bao cdo thire tgp tot nghiép

-  Bu¢
¢ 2: tao s WBS — ké toan taoBang cong viéc WBS (Work Breakdown

Structure)ding dé quan 1y s thtr ty du 4n dugc ding ky theo timg thoi diém Hop dong

da duoc khach hang ky két, giup cho nha quan 1y theo ddi tién trinh thuc hién dy an

ddng thoi theo doi 14i 15 cua timg du 4n.

Project nul - |WBS Name

» | Profit Center |+ |Current » | SBU

+ NEW WES No. +[NEW WBS Name

B.035856
B.035874
B.035875
B.035876
B.035879
B.035889
B.035890
B.035891
B.035900

B.035901
D.008325

B.035921

B 03922
1B.034434.03
1B.034434.04
%J.uusuuu

'B.035930
iB.035950
'B.035971
iB.035966
'B.035967
1B.035968

KH s WBS dé tién hanh duy an.

VINTAGE 2012
MKD

CABLE
CYBER
DELIGHT
MIRACLE QL
KORUMA 1
KORUMA 2
WMARIANNA 2

WMIRACLE QUANT
MP Field Visit-6 Cities - Vinamilk

ARRANGEMENT

ENERGY

OMNIBUS SEP-2012 - Revenue
OMNIBUS SEP-2012 - Revenue
AUSTIN POWER (Job # 67239)

BAPTISE

BABO

B3 2012 EXTENSION
FUNCTIONAL
GUARD

LIP

2200 USD
2200 USD
2200 USD
2200 USD
2200 USD
2200 USD
2200 USD
2200 USD
2200 USD

2200 USD
2000 USD

2200 USD

2200 USD
2200 USD
2200 USD
2400 USD

2200 USD
2200 USD
2200 USD
2200 USD
2200 USD
2200 USD

QUANT
QUAL
QUAL
QUAL
QUAL
QUAL
QUAL
QUAL
QUAL

QUANT
RS project cost

QUAL

QUAL

QUANT
QUANT
BASES

QUAL
QUANT
QUANT
QUAL
QUAL
QUAL

B.035856
B.035674
B.035675
B.035876
B.035679
B.035689
B.035890
B.035691
B.035900

B.035901
D.008325

B.035921

B.035922
B.034434.03
B.034434.04
J.006000

B.035930
B.035950
B.035971
B.035966
B.035967
B.035968

Hinh 14. Bang cong viéc WBS (WBS Mapping)

VINTAGE 2012
{MKD

CABLE
CYBER
DELIGHT
[MIRACLE QL
KORUMA 1
KORUMA2
MARIANNA 2

MIRACLE QUANT
WP Field Visit-6 Cities - Vinamilk

ARRANGEMENT

ENERGY

OMNIBUS SEP-2012 - Revenue Masan
OMNIBUS SEP-2012 - Revenue Nestle
AUSTIN POWER (Job £67239)

BAPTISE

BABO

B3 2012 EXTENSION
FUNCTIONAL
GUARD

LIP

Sau khi tao s6 WBS, K& toan thong bao cho bd phan di ky hop dong véi



Trieong Pai hoc Hoa Sen Bao cdo thire tgp tot nghiép

-  Bué
- ¢ 3: Tao so contract: Ké todn nhap so li€u, tao s6 contract trén phan mém ké

toan SAP: quan 1y timg du an theo ting sd contract. Tinh doanh thu (Revenue) va ghi
nhan Doanh thu cta ting dy an. Ké toan st dung TK 511 “Doanh thu ban hang va
cung cap dich vu” tity theo noi dung thu tién, sau khi khach hang thanh toan s& ghi dbi

ung voi TK 131 “Phai thu khach hang”.

(£ calesdocument Edit  Goto  Extras  Erwionment  System Hel

v} (B IC@R SHE BNo8 RBE O

Create Cons. Contract -Othr: Overview

[l Contracts
Cons, Cantract -Of . Met value 0,00 |1UaD
Sold-to party 10305648 | (Coca Cola Southeast Asia Inc. [ One Coca-Cola Plaza | Atlanta . @‘
Ship-to party 10305648 | Coca Cola Southeast Asia Inc, § One Coca-Cola Plaza | Atlanta ..
PO Mumber PO date |@|‘

_Sales ¥ Ttem overview ¢ Item detal | Ordering party  Procurement ¢ Shipping - Configuration: -~ Reason for rejection

Description

Contract start 26.12.2012] Cantract end 28.02.2013

Eilling blck . - * | Pridng date 0l.12.2012

Cirdler reason ¥

Sales area 3403 /1100 /10| THC Vietnam Ltd., Mielsen Dis, channel, Mielsen division

Master contract
Shipping Cond, ¥
BLisiness Area

Al iterns

Itern  Material R Target quantity .. Description Customer Material Murb
P 5
WIHNING EBRANDS TTA J

Hinh 15. K& toan tao s6 Contract trong phan mém SAP
¢ 4: in hoa don GTGT: Dya véo cac thong tin da nhép liéu, ké toan tién



- Buwo
hang in hoa don GTGT tir phan mém. Cach l1ap Hoéa don GTGT : tury truong hop theo

yéu cau ctia KH ma ké toan phai thu tién hanh xuat hoa don GTGT hién hanh cua Bo
Tai Chinh theo ting cong doan hoan thanh dy an hay mot l1an duy nhét sau khi nghiém
thu, quyét toan du an, mau Hoéa don GTGT dién cac thong tin can thiét:

. Thong tin KH: tén, dia chi, ma s6 thué

. Noi dung dich vu cung cip

« S tién hang: tién Viét va tién D6 (ty gia thong thudng cua Ngan hang tai thoi

diém lap Hoa don)
«  Sbtién thué GTGT
. In thanh 3 lién: lién th nhat luu, lién the hai gtri khach hang, lién th ba luu

trit cung b hop dong.

HOA BON (GTGT)
BILLING INVOICE (VAT)

Lién 3: N&i bd (Copy 3: For Internal Recording)

Mé&u sé: 01 GTKT 3LL-01

@CNielsen

Ky higu - Rsf.: AA/2008-T

sé-mvno: JO00T97

Bon vi cung cdp dich vy - Provider.

Bija chi - Address:

Bién thoai - Tel:

Sa tai khodn - Account No.:
Tai ngan hang - Bank:

Bia chi ngén hang - Bank's address:

CONG TY TNHH ACNIELSEN VIET NAM - ACNIELSEN VIETNAM LTD.
e s A T T T T T T | L P ey TR e RS
lofa||o|lo|s|e|s|1]a]a|| | |
243-2438 Hoang Van Thu St., Tan Binh District, Ho Ghi Minh City, Vietnam
£4.8.3847 6300 Fax: 84.8.3842 3934

MS - Tax Code:

001. 010453. 101 - VND or 001.010453. 021 - USD
The HongKong & Shanghai Banking Corporation Ltd., HCM City Branch
235 Dong Khoi Street, District 1, Ho Chi Minh City, Viet Nam

Bon vi nhan dich vy - Client's name:

Hinh 16. Mau hoa don GTGT ctia cong ty

MS - Tax Code: : | i I [ ] L
Ho tén ngudi dai dién - Represented by . .
Bia chi - Address: T_ﬁl — i :L 3 - ol
Hinh thiic thanh todn - Method of payment. '
STT Tén dich vu Pan v tinh | S& lugng Bon gia Thanh tién
No. Particulars LUinit Quantity Unit Price Amount
A I Project NOKBA (OT100138) c 1 2 3=1¢&000
Contract No: 109138-2000/Nokia-ACN
Purchase Order; EPS20327 - Dated 18-Jun-2008
{Rilbne Statement NO BIDDDE 149 - IPAOS N0



Trieong Pai hoc Hoa Sen

Bao cdo thire tgp tot nghiép

BILLING STATEMENT

Mo. BL 1104165
Date  April 25th, 2011

Client: Abbott Laboratories S.A.

Address. Unit 1004, 10th Floor, Me Linh Point Tower, 2 Hgo Duc Ke Street,
District 1, Ho Chi Minh City, Vietnam.

Attention: Vincent Ng. - Country Manager

PROJECT DETAILS

Study Project BRIGHT (QLJ11044) - Test Storyboard of powder Milk

Contract Reference

CONT40069661
MIELSEN CONTRACT CONFIRMATION

Terms of Payment

Contract Value Uss 5, 000,00 - 04 FGD= x USD 1,250
Uss§ 600,00 - Englizh transcripts: 04 FGDs x USD 150
ANOUNT Uss 5, 600,00
VAT (10%) Uss B60.00
Grand total Uss ,160.00
In words: Six thousand one hundred sixty dollars and no cents,
PAYMENT NOW DUE
Details: Full Payment due
Amount Uss §,600.00
VAT (10%) Uss 560.00
Grand total Uss G,160.00
In words: IEix thajsand one hundred sixty dollars and no cents.

30 Days

Hinh 17. Mau Invoice — Billing Statement ctia cong ty
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Sau khi xuat Héa don GTGT thanh 3 lién va dugc ky duyét béi Phé G Tai chinh,
Ké toan s& giri KH mot lién va ban sao chép hop dong , luu tai phong ké toan 1 ban
hop ddng chinh va 2 lién hoa don, dong thoi theo ddi tai khoan tién giri Ngan hang tai
Ngan hang HSBC.

5.2.2. Ké toan ghi nhan cic khoan phai thu KHva théng tin KH

- Buwdc 1: ghi nhan cac khoan phai thu vao TK: Khach hang sau khi nhan san
pham ban giao thi tién hanh 1am cac thi tuc thanh toan tién theo hop dong di ky, sau
khi nhan hoa don tir cong ty , KH c6 thé tra tién ngay, thanh toan qua chuyén khoan
hodc sau mot thoi gian nita thi méi tra tién va trd thanh mot khoan no ctia khach hang
dbi véi cong ty. S6 du No cua tai khoan 131 “Phai thu ctia khach hang” s& tang 1én sau
mdi nghiép vu phat sinh. Pong thoi Ké toan s& ghi nhan ting doanh thu sau mdi nghiép
vu cung cép dich vu.

- Néu KH thanh toan bang tién mit thi ké toan sé& lap phiéu thu giao cho khach
hang. Tuy nhién, Cong ty chu yéu cung cap dich vu cho khach hang nudc ngoai hoic
nhimg hop dong c6 gia tri 16n va thanh toan qua chuyén khoan nén viéc khach hang
thanh to4n bang tién mit phat sinh khong nhiéu.

- Sau khi 14p phiéu thu hodc nhan gidy bao C6 xong, ké toan st dung sb liéu
trén chimg tir goc tién hanh 1én chimg tir ghi s6 ghi C6 TK 131 theo diing s6 tién dugc
nhan.

- Bwéc 2: Nhap thong tin khach hang: cong ty co thiét lap mot “file” luu trit
toan b thong tin cua tat ca khach hang va quan 1y theo mdi khach hang, ké toan nhap
cac thong tin:

» S0 thir tr hoa don, s6 dai dién cho du 4n
* B0 phan thuc hién du an (Retail, Qualitative,Quantitative)
» Tén Khach hang va cong vi¢c thuc hi¢n

*  So tién theo hop dong



Invho, |7 Datelnv:‘:ton.Ho. Tiname T JobHo, v Description T Typ " Amount{US¥| VAT(10%) ¥

000308  |325/2003 |J0S0E2-2008  |QUANT  |QTI08082 LEAP 0F 1410000 141000
loes  |1o600es |S322008  |QUANT  |amite2 TWINKLE 0F 10,300.00 1030.00
Moo (4009 |NELSENCONTRACIOUAL  |aLJoooss MELLOW + Travel 0F 8635.00 8350
IFUU[HUB T2009  |JB379-2008  |QUANT  |QTI0B3T SUN 12 10500 705.00
,'uumne 172009 (JOB379-2008  |QUANT  |QTJ0B3TS SUN piri3 1050.00 705.00
IFUB[IE,% G82008 |{0B150-2008  |QUANT  |QTJ0S1SS CHICKY 0F 1476000 1476.00
(00 10 1 1 BONDING 0F 19.100.00 1310.00
l0rsss  |amis (287205 QUAL  |QLI0S3%E CHOCOLAT + Transeript + Travelng (F 1620000

oo {71500 Reta Retal Tracking Services Feb-Jun 09 0F 41250 431250
loosts  |womns Retal Retai Tracking Services Jul 09 il; 8625.00 3250
o |33 Retal Retail Tracking Services Jul 019 0F 862500 86250
IrUU[IE'ErU 8182009 Retai Retail Tracking Services-Gnack and Biscut/Pie Aug 09 0F 862500 8230
IFUM 138 10132009 Retai Retail Tracking Services-anack and BiscufiPie Sep 09 0F 862500 86250
5012&0 142008 Retai Retai Tracking Services-anack and Biscut/Pie Oct 09 0F £625.00 862.50
IrU[H I |12R2008 Refai Categary Nanagement Workshop an Now 24-24 2003 0F 800.00 80.00
.FUM 04 |12EE08 Refail Refail Tracking Services-anack and BizcuitPie Nov 09 0F 86250 86250
IrUU[H 1B TR0 Retai Refail Tracking Services-anack and BircuiPie Decld 0F 862500 862.50
Moo | Reta Retail Chewing Gum Back data i3 15,3000 1350.00
Toots  |maonm0 |NELSENCONTRACIUAL  [aLtones FLAVOR AP 0F 1290000 128000
IrUU[HIZEr 1Ha2m Retai Category Hanager Worshop an Nov 24-25,2009 0F 80.00 8.0
V000247 1252010 | CONTS044 QUANT ~ (J10035 BIGBANG 0F 1260000 1260.00
V000245 | 2/52010 | CONT4588 Retai Retai Tracking Services Jan 10 0F 862500 86250
V00424 |30 RETAL Retai Ad Hoc Store List 0F 16,160.00 1616.00

Hinh 18. Bang theo ddi thong tin khach hang theo ting du an

- Ké toan nhap thong tin chi tiét ting khach hang: Cac khoan phai thu cua
timg d6i twong khach hang dugc theo ddi trén timg so6 chi tiét ctia TK 131 theo ding
ndi dung cta nghiép vu kinh té.

. S6 Job
. B phén lam du an

. Phuong thirc thanh toan




Treong Pai hoc Hoa Sen

cong ty goi la Personal Accounts:

Inv Ho.

S6 tién theo hop dong

Bao cdo thire tgp tot nghiép

S chi tiét timg khach hang dugc md dé theo ddi cho ting d6i twgng khach hang, tai

* | Datelnv, |~ name |/

Job Ho.

*|Type~| Amountius$ ~| VAT(10% ¥

Tong Cty Bia-Ruou-uoc Giai Khat Szigon - SABECO:

00456
000457
00630
00897
Tooe13
00847
00875
00752
00886
To0ss2
01081
01137
01152
01319
01234
01418
T000e7
01188
01248
01289
o067

2012007
21012007
442112007
51402007
BATI2007
51312007
5112007
flgi2007
11612007
Br0i2007
91212007
106212007
10/6/2007
11125/2007
11/9/2007
121072007
12/30/2008
10A7/2009
111312009
111712009
5M10/2010

QUANT
Retail
QUANT
QUANT
QUANT
Retail
Retail
Retail
Retail
Retail
Retal
Retail
Retail
QUANT
Retail
Retail
Retail
QUANT
QUANT
QUANY
QUANT

QrJoroT4

Q107074
QTI07074
QrJoroT4

QTJ07089

QTJ09275
OTJ09275
QTJ09275
QTJ09z75

TOTAL

Do Luong Hieu Qua Hoat Dong Mhan Hieu- 50% R1 | 113

Rietail Audit Jan-07

HOP-GARDEN Apr-07
HOP-GARDEN Apr-07
HOP-GARDEN May-07

Retail Audit Apr-07
Retail Audit Apr-07
Retail Audit May-07
Retail Audit Jun-07
Retail Audit Jul-07

Retail Audit Aug-07
Retail Audit Sep-07
Retail Audit Sep-07

Do Luong Hieu Qua Hoat Dong Mhan Hisu

Retail Audit Qct-07
Retail Audit Nov-07

Retail Store List 2008

LEADING
LEADING
LEADING
LEADING

01F
13
213
N3
MF
01F
01F
01k
01F
01F
01F
01F

1F
01F
01F
15%
15%
45%
40%

Hinh 19. Theo dbi chi tiét TK 131 d6i twong Cong ty Sabeco

§68.700.00  $5.300.00
§,630.21 fi63.02
322667 32206
6,630.21 fi63.02
§,630.21 663,02

1326042 132604
225867 22587
2,258 67 22587
2,258.67 22587
2258 67 22587
225867 22587
225867 22587
225867 22587
225867 22587
§,630.21 f63.02
225867 22587
225867 22587
6,000.00 600.00

1195040 1,195.04




lnvNo. |+ Datelnv. v name ||  JobMNo. v/ Description v Type | Amount{Uss v| VAT(0% +|
001277 |1252008 |Reta Retail KAD - Nov 08 01F 5333|458
00120 |192000  |Retai Retail KAD - Dec 08 0F 45833 4583
00283 |2242009 |Reta Retai Audit Back data - Cooking Oi + Instant Noodles | 01F 3098300 | 3,098.30
00304 |3912009  |Reta Retail Audit Back data - Bouillon & Sauce 01F 1837300 | 183730
00406 |326%2009 |QUAL  |OLJOS025  |PRINCE +Travel 01F 985000 98500
00412 |422000  |Reta Retail Audit Back data - Fish Sauce 0F 987500 98750
0031 |5/62000  |Reta Retail CATEGORY MANAGEMENT WORKSHOP 2009 | 01F 143500 14850
To0ges  |sM02009 |Reta Retail Audit Feb - May-09 0fF 1313960 | 131396
00761 |THM2009 |QUANT |OTH9125  [ARCHITECTURE 20F 865000 | 96500
To0ses  [5H8/2009 |Reta Retail Audit Back data - Chili Sauce 0F 916100 91610
00601  |5MGP009 |QUANT  |OTNOM25  [ARCHITECTURE 1 865000 88500
0003|9600 |Reta Retail KAD - Jul & Aug 08 01F 01667 0167
Toosss  |9r3r2008 |Reta Retail Back Data 0F 1977200 197720
00445 |592008  |Reta Retail Audit Back data 0F 520725  E2273
00361 [82412009 |Reta Retai Tracking Senvce Jun 09 01F 451240 4514
Toog7s o009 |QUANT faTiosz30  |cozy 1 1600000 | 1,600.00
01041 |9M52009 |Reta Retai Audit-Food Aug 09 01F 656980 |  656.08
01042 952009 |Reta Retail Audit-Fish Sauce FrJul 09 o Dec 09 01F 257500 25750

001173 [10472000 [Retal | |Retail Key Account Data-Soya Sauce-Sep 09 451240

6,338.50
1,287.50

£35.85
128.75

001265 1114/2009  |Retail Reetail audit instant noodles-Jun,Oct 09
F[JE]12EiT 1114/2009  |Retail Retail Audit-Food, Dec09
Hinh 20. Theo ddi chi tiet TK 131 doi tuong Cong ty Masan
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5.2.3. Ké toan nhép li¢u sau khi thu tién KH va luu hd so, chirng tir

Budée 1: Nhap liéu vao phan mém sau khi nhan tién tai tai khoan Ngan hang:

Ké toan dya vao cac “file” luu thong tin khach hang va thong tin du 4n ciing nhu Gidy

béo C6, bang ké khai thu tién Ngan hang dé nhap liéu.

VOUCHER RECEIFTS/DEPOSIT BALANCE
Exchange
DATE RN VENDOR VND ush Bank fee " VND usD

VND | USD 16,283,541.592 |  837,307.20
2612111 |RUN1112095 |Unilever VN Intemational 779,867,000 3712188 21,005 16,136,260 718 | 83143444
2611211 {RVN1112096 (Unilever VN International 350,933,500 18,363.84 21,003 16,548,194 218 |  £40,995.28
2611211 [RVN1112097 |Vinataba-Philip Morris. 219,499 312 1044986 21,005 16,767,693,530 |  860.446.14
2611211 [RVN1112096 {Cong Ty Co Phan Vinamit 26,204 389 134275 21003 16,795,807919 |  861,790.88
26112111 [RVN1112009 [Mead Johnson Hutrtion ( Vietam ). 147 224 183 1.009.01 21,005 16943122102 |  866,799.89
261211 [RVN1112100 (Cong Ty TNHH CN Thuc Pham Vief Hung.| 189551612 902412 21008 17132673714 | 87762401
2612111 [RUN1112101 |Global Nefting. 877,497 375 N TT564 21005 16,010,171,080 | 91950965
2712111 [RVN1112108 Tran Vinh Thanh 7,400,000 35230 21,008 16,971,282,236 |  870,138.10
2612111 |RUN1112110 | DKSH Vietnam. 224765173 10.700.36 21,005 17196017409 | 860,630.66
281211 [RVN1112111 |Pham Thi Hanh Phuc 5,000,000 236.04 21,003 17201017400 | 881,077.70
261211 [RVN1112112 {Cong Ty Co Phan Kinh Do. 152,539,880 00 126201 21005 17353557 260 |  686,339.77
261211 [RVN1112113 Vedan Vietham Enterprise Corp. 242 905,639 11,364.19 2100 1759 463,126 | 699,905.96
2612111 [RVUN1112114 (Cong Ty TNHH Thuong Mai San Xuat Nem 30,060,030 1431.09 21,003 17626523158 | 901.335.05
261211 [RVN1112115 Nestle Vietnam LTD. 343792 488 1636717 21005 179710115646 | 91770223
2012111 [RVN1112116 [Abbotf Laboratories SAR. 348,830 340 16,607.97 21005 18316138713 | 93416607
2912111 |RUN1112117 |Cong Ty Co Phan FPT. 131,738,970 62711.79 21,005 16,447 877683 | 04043786
201211 [RVN1112118 |Sanofi Synthelabo Vietnam. 79,503,624 3783.08 1005 18527383307 | 94422204

Hinh 21. Bang ké khai tién thu tir Ngan Hang do thu quy 1ap
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ACCOUNT RECEIVABLE - TOTAL COMPANY

AS OF 31 DEC 2011
JOBNO.| CONTNO. | SBU CLIENT NAME SAP code JOB NAME e 0 30 days
TAXINV. NO.

JI4H0 | 40118537 | QUAL | Honda 10344567 | WOW INVOD00S32) 440 285,505
J11344 | 40110690 | QUAL | Nokia 10302895 | DELITE INVODOO43T} 112,198,740
J11300 | 40106749 | QUAL | P&G/ Tambrands 10307316 | IMMERSION (CMK # UN119569) INVO000S40) 443 857 375
J11330 | 40106916 | QUAL | P&G/ Tambrands 10307316 | RUNNING (CMK 2 VN11A381) INVO000541 46224 200
JU4T | 40116538 | QUAL | P&G Vietnam 10307235 | MIXTURE (CMK # VN11C003) INVOD0043] 49922136
J11226 | 40097164 | QUAL | Beiersdorf 10305563 | AVALANCHE INVO000S46) 161,704 400
J11264 | 40102093 | QUAL | Beiersdorf 10305563 | MACHO INVOD00Z62] 131,491,800
JU3MT | 40106756 | QUAL | Holcim 10306492 | GRANDE QUAL INVOD0S3T} 192,506,160
J11262 | 40104461 | QUAL | ATI 10395315 | PLANO INVOD0OS61) 208 586,703
J112520 | 40100731 | QUANT | Janseen-cilag 10393714 | OMNIBUS JUL-11 INVO000529) 149,073 045
J11354 | 40112290 | QUANT | Ha Tay Brewery 10306504 | BRAND HEALTH TRACKING 2012 APB - Oct-11 report) NVO000S31} 110,051,763
JI4H3 | 40118300 | QUANT | Honda 10344567 | SUNRISE INVOD0032) 333 060,845
JU24T | 40100629 | QUANT | Beiersdorf 10305563 | AVALANCHE QUANT INVO000S46) 232,944 800
J1219 | 40103329 | QUANT | Beiersdorf 10305563 | MACHO QUANT INVOD0Z62) 271,711,935
J1333 | 40100347 | QUANT | Calofic 10305809 | GOLDEN FLOW 2011 INVOD0S33] 520,022,250

Hinh 22. Thong tin chi tiét timg khach hang, timg du 4n theo s6 Job va Contract

- K& toan phai thu tién hanh nhép liéu vao phan mém cac thong tin:
«  S6 chung tur
. Ngay thang nam 1ap chung tu
. Dong tién hach toan (VND, USD)
. Tén khach hang thu tién
«  Noi dung thu tién

. S6 tién theo hop dong, sb tién phi Ngan hang (néu co)
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Hinh 23. K& toan phai thu nhap liéu vao phan mém SAP

- Buéc 2: Luu hd so, chimg tur:

. Hb so bao gébm Hop dong d3 ky két va hoa don GTGT lién tht 3 duogc luu

theo nam, theo tén khach hang va theo tung by phan (Retail, Qualitative,

Quantitative) dé tién theo ddi kiém tra va tim kiém Hb so luu trit.

. Hoéa don GTGT: tit ca lién 1 duge luu trong bia ctng va dé riéng, duogc ké

toan phai thu quan 1y.

. Céc chung tir ngan hang (RVN) dugc Iuu theo ting bookfile theo thang.



Keé toan s€ 1ap cac bién ban huy hoa don ddi vdi cac Héa don ghi sai dia chi,

ma sO thué€ cua khach hang, hodc ghi sai so tién thuc nhan trén Hoa don.

ONG HOA XA HOI CHUNGHIA VIET NAM
Déc ldp - T do — Hanh phiic

£

BIEN BAN THU HOI HOA PON

Cancir Nehi Dinh 36 3172010/ ND-CP ngdy 14 thang 3 ndm 2010 cika Chivh Phi quy dink vé hoa dom baw
hdng hoacung img dich vu
- Cancirvdo thing tu 1332010/ TT-BIC ngay 28/3/2010 lurimg ddn thi hanh nghi dink 56 312010 ND-CP

Hom nay, ngay 28 thing 04 nam 2010, ching t6i gom:

Bén giao hoa don: Cong ty TNHH Nielsen Viét Nam
Bha chi: Toa nha Centre Ponit, 106 Bwong ?fgm{-n Van Trﬁi:Qu;jn Phit Nhuin, TP HCM,

Dién thoai: 0§3.9978088 Fax: 083.8433348
Ma 56 thug: 0300366149
Dai ditn: Ba LE THI KIM QUE Chitc v Phé Giam Dac

Bén nhin hoa don:Cong Ty TNHH TM-DV Tin Hiép Phat
Pia chi: 219 QL 13 Ap Tay Vinh Phu —Thuan An, Binh Duong

Dién thoai: 033.38460903 Fax: 033.3843971
ME 56 thus: 0301387732001
Dai ditn: Ba Vwrong Thi Bich Liéu Chire v Quyén Ké Toan Trudng

Thong nhit thu hoi 01 hoa don GTGT 3 litn miu so 01GTKT/001 kv hidu -AA 09T s 000377 ngay
23/03/2010 va thay thé bing hoa don s6 01GTKT3/001 ki hidu :AA'11P so 0000756 ngav 28/03.2010
V& 50 tign tﬁng cong la VND 25,138,377

L do thu hoi héa don : Do viét sai dia chi cong tv

Bién ban nay dwoc 1p thanh 02 ban cd gii tri phap ¥ nhw nhau, moi bén giit 01 ban va 13 cin i phap I

trde oo quan thué va Nha Nudc.

PAI DIEN BEN A PAI DIEN BEN B
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Hinh 24. Minh hoa bién ban thu hdi héa don GTGT (hity hoa don)
5.2.4. Ké toan kiém tra, ddi chiéu, diéu chinh cac sé dw cudi ky ciia khoin
phai thu
- Dinh ky cubi thang, K& toan phai thu két hop véi bang ké thu — chi tién cua

Thii quy va bang sao ké Tai khoan Ngan hang dé tién hanh kiém tra, d6i chiéu, lam

chinh hgp Ngan hang, phat hién nhimng 138i sai khi nhap s6 liéu vao phin mém, phat

hién nhitng 1y do chénh 1éch cac khoan tién giita cong ty ghi nhan va Ngan hang dé c6

nhiing chinh stra hop 1y.
Expenses Bank fee
VND VND Loan SAP Variance
RVN1201004 3657 519 (3,657.519) -3,657,519
RUN1201005 4,401,286 (4,401,286) -4.401,286
RVN1201006 5,538 465 (5,538,465) -5,538,465
RVN1201007 5,956,546 (5,956.546) -5,956,546
RVN1201008 5538 614 (5,538.614) -5,538,614
RVN1201009 4,155,787 (4,155,787) -4.155,787
RVN1201010 65,670,000 33,000 (65,703,000) -65,703,000
RVN1201011 9,000,000 33,000 (9,033.000) -9,033,000
RUN1201012 88,246,200 33,000 (832792000  -88,279,200
RUN1201013 90,000,000 33,000 (90,033,000  -90,033,000
RVC1201002 200,000,000 (200,000,000  -200,000,000
RVC1201002 300,000,000 (300,000,000)  -300,000,000
PVN1201066 2360 567,503 649,156 (2,361,216,659) 2,361,216,659
PVN1201067 3,000,000 33,000 (3,033,000) 3,033,000

Hinh 25. Kiém tra, ddi chiéu cudi thang cta ké toan phai thu va tha quy

(Bank — Cash Reconciliation)
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SAP AFTER ALLOCATE VALIDATION

Excel Book SAP EXCHANGE RATE Variances
Account Name YND UsD YD VS0 YN USD WND

Bank USD (021) BT 09| 1304446| 27182328507 [J0640440| 50696000 164448 1374610303

Bank WND (101) 12476088 299 12476 088 299 12476088 299

Bank USD (270) - -
B8 571 (74 o68 311 074

Tem Depost USD

Temn Depost VD 20,000,000, 000 20, 000,000,000 20,000,000, 000 : -

Cash USD 20643004) 1050400 20872161 050400 211384 050400 124528

Cash VD 350 163 % 34 183 96t 340 476 84 12804

Pty Cash minor 5 000,000 5000000 000000 -

Cash Balances 1 955 869 589 - | (192,869 589)

TOTAL 1,596,637135 | 1,366,398.46|  62,187,159,060 1366,30846| 62167159060  1.366,368.46 -

Hinh 26. Kiém tra, ddi chiéu so sach va thong tin nhap liéu sau khi ddnh gia chénh

1éch ty gia hbi doai cudi thang.

Dua vao bang Sao ké TK Ngan hang, Ké toan s& dé dang phat hién ra sai

léch gitra viéc ghi nhan tai cong ty va ghi nhan tién ctia Ngan hang, c6 thé nhiing 15i

nay do thoi gian, thoi diém ghi nhan khac nhau, hodc nhiing 15i c¢6 thé c6 do chuyén

khoan sau ky duyét, hoac cac cheques nhan dugc, chi ra dugc ghi nhan khong trung

khép thoi diém. Tir d6 Ké toan s& c6 sy chinh stra hop 1y dé cac khoan tién cua cong ty

duoc ghi nhan mot cach dung dén.

Bén canh do, Ké toan cling tién hanh dbi chiéu lai sé du TK 131 (Receivable

Control Accounts) véi cac TK chi tiét phai thu khach hang (Receivables), cac con s6

nay phai bang nhau giita cac so chi tiét va so tong hop.
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- Nho vao cac TK chi tiét va tong hop, viéc kiém tra doi chiéu s& thudn loi

hon, nhanh chong phat hién ra cic sai sot dé tién hanh chinh stra. Ké toan dua vao

bang chi tiét cac TK dé theo dbi cho TK 131.

Account name Posting Date  |Document No. |GIL Description Amount
Account
No.

Phai thu cta khach hang 13-Jan-10[{1005000049  [1300000  [Nestle RMS Dec08 LactogenCONT4394 49 524 59
Phai thu ctia khach hang 13-Jan-10{1005000049 (1300000  [Nestle RMS Dec09 LactogenCONT4394 (53 415.57)
Phai thu cta khach hang 13-Jan-10[1005000050  [1300000  |Nestle RMS Dec09 GAU CONT4334 INV 41,742 90
Phai thu ctia khach hang 13-Jan-10{1005000050  [1300000  |Nestle RMS Dec09 GAU CONT4394 INV (49,524 59)
Phai thu cta khach hang 13-Jan-10[{1005000051  [1300000  |Nestle MILO RICH CONT4408 INV09120 (14,043.34)
Phai thu ctia khach hang 13-Jan-10{1005000052 (1300000  |Nestle Maggi SUMMIT 2009 CONT4407 | (12,828.75)
'Phaithu cda khach hang 13-Jan-10[1005000053  [1300000  |Nestle RMS Dec09 MILO CONT4394 INV) 23 869.17
Phai thu ctia khach hang 13-Jan-10{1005000053 (1300000  |Nestle RMS Dec09 MILO CONT4394 INV (41,742 90)
Phai thu cta khach hang 13-Jan-10{1005000054  [1300000  |Nestle RMS Dec09 Maggi 36Cities CON] (23,869.17)
Phai thu cta khach hang 13-Jan-10[{1005000076  [1300000  |AED Supply Chain QL CONT4755, INV1(] (25,536.32)
Phai thu cta khach hang 14-Jan-10{1005000055  [1300000  |Vinamilk Happy Cow Sep Oct09 CONT4 (25,636.30)
Phai thu cta khach hang 15-Jan-10[{1005000056  [1300000  |Kimberly Clark Gorgeous CONT4601 INY (5,610.00)
Phai thu ctia khach hang 15-Jan-10{1005000057  [1300000  |Unilever VN Ltd RMS Sep,Oct, Nov09 C(] 14.058.10
Phai thu cta khach hang 15-Jan-10[1005000057  [1300000  |Unilever VN Ltd RMS Sep,Oct, Nov09 C( (56,232 80)
Phai thu ctia khach hang 15-Jan-10{1005000058  [1300000  (BAT EXTEND QUANT CONT4924 INV09 (18,700.00)
Phai thu cda khach hang 26-Jan-10[1004200002  {1300000  |Unilever VN Inter RMS Oct09 36 Cities K4 (44,014.98)
Phai thu ctia khach hang 26-Jan-10[1004200002  {1300000  |Unilever VN Inter RMS Oct09 36 Cities K4 15,719.00
Phai thu cda khach hang 26-Jan-10[1004200002  {1300000  |Unilever VN Inter RMS Oct09 36 Cities K4 174,342 14
Phéi thu cla khach hang 18-Jan-10{1005000001  [1300000  (Intermedia Survey Institute - CENTURY ( (12,834.98)
Phai thu cda khach hang 18-Jan-10{1005000059  [1300000  |Unilever VN Inter RMS Oct09 36 Cities K 44 014 98
Phai thu ctia khach hang 18-Jan-10{1005000059  [1300000  |Unilever VN Inter RMS Oct09 36 Cities K4 (15,719.00)
Phai thu cda khach hang 18-Jan-10{1005000059 (1300000  |Unilever VN Inter RMS Oct09 36 Cities ki (174,342.14)
Phai thu ctia khach hang 18-Jan-10{1005000060 (1300000  |Dai Viet Huong-RMS Mar09 CONT4245 | (5,215.24)
Phai thu ctia khach hang 18-Jan-10{1005000087  [1300000  |Unilever Inter RMS Oct-, Sep 09 CONT4 (82,791.28)
Phai thu cta khach hang 18-Jan-10{1005000088 1300000  |Unilever Inter RMS Oct, Nov-09 CONT43 50,287.79
Phai thu ctia khach hang 18-Jan-10{1005000088 (1300000  |Unilever Inter RMS Oct, Nov-09 CONT43| (107 797 65)

Hinh 27. Chi tiét Tai khoan 131 — Phai thu khach hang ndm 2010

(Receivable Control Account)

5.2.5. Minh hoa nghiép vu kinh té phat sinh
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- Ngay 06/02/2009: Cung cép dich vu do ludng ban 1¢ cho cong ty Sanofi Viét
Nam véi gia thanh toan 1 27.723.175ddng, thué suat 0% , ngudi mua chua thanh toan
tién.

No TK 131: 27.723.175
Co TK 511:  27.723.175

- Ngay 13/02/2009: Nhan gidy bao C6 cta ngan hang HSBC théng bao Cong
ty Sanofi Viét Nam tra tién cho dich vu di cung cip ngay 06/02/2009, s6 tién 13
27.714.375d6ng.

No TK 1121: 27.714.375
Co TK 131:  27.714.375
- Ngay 07/06/2009: Cung cép dich vu dinh tinh cho cong ty AC Nielsen Singapore
v6i gia thanh toan 1 59.961.850d6ng, thué suat 0% , khach hang chua tra
tién.
Nog TK 131: 59.961.850
Co TK 511: 59.961.850
- Ngay 19/07/2009: Cung cap dich vu do ludng dinh tinh cho cong ty AC Nielsen
Singapore v6i gia thanh toan 1a 59.688.750d0ng, thué suat 0% , khach hang chua tra
tién.
Nog TK 131: 59.688.750
Co TK 511: 59.688.750
- Ngay 22/08/2009: Nhan gidy bao c6 ctia ngan hang HSBC thong bao cong ty
AC Nielsen Singapore thanh toan cho dich vu da cung cap ngay 07/12/2009 s tién 1a
60.111.850ddng.
No TK 1121: 60.111.850

Co TK 131:  60.111.850
- Ngay 06/09/2009: Nhan gidy bao c6 ctia ngan hang HSBC thong bao cong ty

AC Nielsen Singapore thanh toan cho dich vu da cung cip ngay 19/07/2009 s tién 14 :
59.838.750d0ng.
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No TK 1121: 59.838.750
Co TK 131: 59.838.750
- Ngay 17/06/2009: Cung cap dich vu do luong ban 1é cho cong ty Nokia,
gia thanh toan 1.500 $, quy d6i ra VND 29.700.000 dong, thué suit 10%, KH
chua tra tién:
No¢ TK 131: 32.670.000
Co6 TK 511: 29.700.000
Co6 TK 33311: 2.970.000
- Ngay 27/07/2009: Nhan gidy bao c6 cia ngan hang HSBC thong bao
cong ty Nokia thanh toan cho dich vu d3 cung cip ngay 27/07/2009, sb tién 1a
32.670.000 dong
No TK 1121: 32.670.000
Co TK 131:  32.670.000

5.3. K& toan cac khoan phai thu khac

- Céc khoan phai thu khéc ctia Cong ty 1a: tai san thiéu cho giai quyét, tién
131, ¢ tirc, loi nhudn phai thu tir cac hoat dong dau tu tai chinh, cac khoan phai
thu khéc.

- Ké toan cac khoan phai thu khac gém nhitng chimg tir nhu: phiéu thu,
gidy bao Co, bién ban kiém ké quy, bién ban xu 1y tai san thira, thiéu ...

- Cong ty st dung TK 138 “Phai thu khac” dé hach toan cac khoan ké
trén. Hién tai Cong ty it khi sir dung dén TK ndy vi cac khoan phat sinh hau nhu
rét it.

- Ké toan 1ap va dua vao bang chi tiét TK 138 dé theo ddi cac khoan phai
thu khac tai Cong ty:
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Account Account name [Posting Date Document No. |G/L Description Amount
Account

v - +|No. - v
1388-10{Tam (rng khac 9-Mar-10{1001400700  {1360850 Clear-Job B.00-Ngoc-902400027-Informercia 65.11
1388-10{Tam (rng khac 9-Mar-10{1001400701  {1360850 Clear -Job J09374-Ngoc-902400372-Master 1 12.45
1388-10|Tam (rng khac 9-Mar-10{1002400473  |[1360850 Darren's personal car rental Feb 10 50.00
1388-10{Tam (rng khac 12-Mar-10[1001400766  [1360850  |CAV 1003029 Expenses for Bliss - Can Tho (60.26)
1388-10{Tam (rng khac 12-Mar-10{1001400767  [1360850  |CAV1003007 Expenses for Scope 2 - Can Th (8.61)
1388-10|Tam (rng khac 12-Mar-10{1001400768  |1360850 Expenses for Supply Chain - Can Tho (27.52)
1388-10|Tam (ng khac 12-Mar-10{1001400769  [1360850  |CAV1003030 Expenses for Kryptonite - Can T  (55.18)
1388-10{Tam (rng khac 12-Mar-10[1001400770  [1360850  |CAV1003031 Expenses for Sweet - Can Tho (61.45)
1388-10|Tam (ng khac 12-Mar-10{1001400771  [1360850  |CAV1003032 Expenses for Sunny - Can Tho (122.47)
1388-10|Tam (rng khac 12-Mar-10{1001400772  {1360850  |CAV1003034 Expenses for Master - Can Tho (12 64)
1388-10|Tam (rng khac 12-Mar-10{1001400773  [1360850  |CAV1003033 Expenses for Informecial - Can]  (66.10)
1388-10{Tam (rng khac 12-Mar-10{1001400775  [1360850  |CAV1003012 Expenses for Winer - Can Tho (16.71)
1388-10{Tam (rng khac 12-Mar-10{1001400776  [1360850  |CAV1003018 Expenses for BHT R 11-Can ] (2.68)
1388-10|Tam rng khac 12-Mar-10{1001400777  [1360850 CAV1003023 Expenses for Fascia - Can Tho (7.12)
1388-10{Tam (rng khac 12-Mar-10{1001400778  [1360850  |CAV103015 Expenses for Growth W 2 -Ca (12.09)
1388-10{Tam (rng khac 12-Mar-10[1001400779 1360850  |CAV1003024 Expenses for Leading - Can Th (5.48)
1388-10|Tam rng khac 12-Mar-10{1001400780  |1360850 CAV1003026 Expenses for Master - Can Tho (6.95)
1388-10{Tam (rng khac 12-Mar-10{1001400781  [1360850  |CAV1003019-Expenses for BHT R1 CT (5.93)
1388-10{Tam (rng khac 12-Mar-10{1001400782  [1360850  |CAV1003020- Expenses for BHT R1 CT (10.56)
1388-10{Tam (rng khac 12-Mar-10[1001400783  [1360850  |CAV1003021-Expenses for BHTR2-Can T (5.41)
1388-10|Tam (kg khac 12-Mar-10[1001400784  |1360850 CAV1003027 Expenses for Master - Can Tho (6.11)
1388-10{Tam (rng khac 12-Mar-10[1001400785  [1360850  |CAV1003022 Expenses for BHTR 2 -Can Tl (10.10)
1388-10{Tam (rng khac 12-Mar-10{1001400786  [1360850  |CAV1003016 Expenses for Bonita - Can Tho (39.64)

Hinh 28. Chi tiét Tai khoan 138 — Phai thu khac nim 2010(Receivable Control

Account)

- Minh hoa nghiép vu kinh té phat sinh:

Ngay 20/02/2011 ké toan xuat quy cho nhan vién Pham Tién Vian vay tién mua xe

trj gia 5.000.000 dong, ngay 31/03/2011 nhan vién nay tra bang tién mit.

Ké toan hach toan nhu sau:
Ngay 20/02/2011:

No TK 138: 5.000.000

Co TK 111: 5.000.000
Ngay 31/03/2011:

Ng TK 111: 5.000.000

Co6 TK 138: 5.000.000
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5.4. Xirly chénh léch ngoai té cudi ky
- Tai khoan st dung: TK 413 —“Chénh léch ty gia hdi doai” danh gi lai
cudi ndmTai chinh- Ké toan ap dung chuan muyc ké toan Viét Nam VAS10 —“Anh
hudng cuaviéc thay ddi ty gia héi doai” va thong tu 105/2003/TT-BTC hudng
din thuc hién VAS10 dé hach toan cac khoan phai thu phai tra co géc ngoai té
gitra nién do va cudi nién do.
- Ngoai té str dung 12 USD va theo ddi nguyén té dong thoi trén s6 ké toan
chi tiét TK 131 “Phai thu Khach hang” va TK 007 “Ngoai té cac loai”
- Khi nhap vao thi sir dung ty gia thuc té tai thoi diém phat sinh dé phan
anh vao s ké toan
- Ghi s6 ké toan va lap béo cao ké toan theo VND va quy d6i USD ra VND
- Trong ky toan b khoan chénh léch ty gia phat sinh dugc dua vao Doanh
thu hoat dong tai chinh néu 13i va Chi phi tai chinh néu 18
- Cubi ky dung ty gid mua vao cta ngan hang giao dich tai thoi diém lap
bdo cdo danh gia lai s6 du, tit ca mirc chénh léch ty gia dugc phan anh vao tai
khoan 413
- Viéc xtr Iy muc chénh 1éch ty gia hdi doai khoan phai thu KH vao cubi
nam tai chinh ( cudi nam duong lich) dugc thuc hi¢n nhu sau:
Buéc 1 : ding nhap phan mém, nhap s6 Tai khoan va nhap thoi gian
Bwéc 2: sau khi phﬁn mém tap hop ta xuét dit liéu ra excel va thuc hién viéc
phan chia phan chénh 1éch theo cac khoan muyc c6 nghiép vu nay
Buwéc 3: tinh toan va hach toan phén chénh Iéch

Buéc 4: khi lap bao céo tai chinh dé nguyén s6 du ng (c6) khong két chuyén
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LG t},f gia do diéu chinh

2009 2010[2 nim

AP 8676071 56 085293 64,761,364
AR 89314 385 629 285 292 718,599 677
Cash 8 525 s 8 525
Total 97 998 982 £85.370.584 783,369 566
Total khéng ké AP 89,322,911 629,285,292 718,608,202

Hinh 29. Lii 16 do diéu chinh ty gia h6i doai cubi ky
- Minh hoa nghiép vu kinh té phat sinh:

Ngay 30/06/2011, s6 du No phai thu ciia cong ty My pham LG Vina dugc phan
loai 1a ng phai thu ng'fm han -c6 géc ngoai t¢& dugc danh gia theo ty gia giao dich binh
quan trén thi truong ngoai té lién ngan hang do Ngan hang Nha nudc Viét Nam cong
bb tai thoi diém lap bao cdo tai chinh giira nién d6 1a 20.618 VND/USD. Ty gia dang
phan anh trén s6 ké toan tai khoan 1311- 14 19.495 VND/USD. Trj gi4 s6 du no 1a
32.610 USD.

«  Khoan chénh 1éch (14i) ty gia hdi doai, ké toan ghi:
Ng TK 1311- STV : 36.621.030 (= 32.610 *(20.618-19.495))
Co TK 4131 : 36.621.030
Xt ly chénh léch ty gia hdi doai ting, két chuyén 14i chénh léch ty gia hdi doai
danh gia lai gitra ni€n do tai chinh vao doanh thu hoat dong tai chinh, ghi:
No TK 4131 :36.621.030
Co TK 515 :36.621.030
(Ké toan dé nguyén sb du trén bao cdo tai chinh, ddu nam sau ghi bit toan nguoc

lai dé xo0a s6 du)
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5.5. Du phong ng phai thu khé doi

5.5.1. Nguyén tic va chinh sach lip du phong cic khoan ng khé doi
tai cong ty
S tién du phong giup cho cong ty ¢6 ngudn tai chinh dé bu dép ton that vé
khoan ng kho doi c6 thé xdy ra trong nim ké hoach, nhim bao toan von kinh doanh;
dam bao cho cong ty phan anh ding gia trj cia cac khoan no phai thu tai thoi diém lap
b4o cdo tai chinh. Pinh ky theo quy, ké toan cin ct vao ching clr chitng minh cac
khoan no kho doi, bang phan tich tudi no va phuong phap trich lap du phong theo
thong tu 228/2009/TT-BTC dé xac dinh murc trich 1ap du phong no phai thu khé doi.
Déi véi no phai thu qua han thanh toan, muc trich 1ap du phong dua vao sb ngay

qua han ng tai Cong ty nhu sau:

Tudi ng Mikec trich 1ap du phong
Hién hanh 0%
01 — 30 ngay 0%
31 - 60 ngay 5%
61 — 90 ngay 7.5%
91 — 180 ngay 10%
Trén 180 ngay 50%
Trén 365 ngay 100%

Viéc 1ap du phong cho cac khoan ng phai thu khé doi c6 thé xay ra véi hai 1y do cu
thé:

- Khach hang khong sin sang tra tién vi chat lugng ctia cac dich vu cung cap,
chat luong hodc tinh kip thoi cua dau ra san phém, KH da chi ra duoc r?mg cac dich vu,
san pham phan phoi sai hoic khong day di. Trong truong hop nhu vay, cac khoan phai
thu can duoc diéu chinh v&i mot khoan dy phong c¢6 tinh chét nhu 1a hang ban bi tra lai
va bi khau trlr vao doanh thu.

- Khach hang c6 thé khong thanh toan héa don vi gip cac van dé véi kha ning
thanh toan (KH bi pha san, thiéu kha ning thanh khoan). Trong trudng hop nay, khoan

phai thu dugc xem 1a ng xau va Ké todn can phai 1ap du phong véi cac khoan ng nay.



I
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Khoan dy phong s& duoc tinh 13 chi phi no x4u trong ky.
5.5.2. Trich 1ap cac khoidn du phong n¢ khé doi tai cong ty
- K¢é toan sir dung bang phan tich cong no theo tudi no cia timg khach hang dé

theo doi qua trinh trad ng cua KH

Don' change green formula line below SAP Report ZFGL AGING CUSTOMER
Fiter cloumn A with '0" Open ttem: 31.122011 (month-end)

Customer nui + [Name | Amount 001015 +|015-030 | 030-060+| 061-030 | 094-360 v Over360

Hinh 30. Bang phan tich cong no theo tudi no ciia timg khach hang ( AR Aging
Customer Dec — 2011)
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Dong thoi, Ké toan ciing 14p bang tong hop cong ng qua 60 ngay trd 1én vao cudi

phong kip thoi.

ACCOUNT RECEIVABLE - TOTAL COMPANY

AS OF 31 DEC 2011
Asof  3iDec!
ani Quer 180
CONTNO.| SBU CLIENT NAME TA;((I)NV. DATE | 61 30days | 81 120 days | 121 150 days days TOTAL
40056707 | RETAL | Cong Ty TNHH Mot Thanh Vign Gy INVO000182{26-Sep-11] 170210040 170210040
40403540 | RETALL | Céng Ty TNHH Mot Thanh Vign Kinh D3 Mién Bic | INVOD1984 | 25-Aug-11 46,013,000 46,013,000
40103511 | RETAL | Cong Ty THHH Mot Thanh Vign Kinh D3 Mién Bic | INVOD1985 | 25-Aug-11 156978461 156,978 461
40103511 | RETAL | Cang Ty TNHH MGt Thénh Vién Kinh B Win BAc - NVO0DO192[27-Sep-11| 52,376 154 52,326 154
40030957 | QUAL | DongSeo INVO0088S | 15/Dec10 WATIN| 471
40056694 | QUANT | Dumex INV0000026| 31-Aug-11 211987 204 211987 204
40074113 | RETAL | 65K INVOD1762 | 15-Ju-11 397 344340 307 344340
40091755 | QUAL | Samsung INV0000052| 14-Sep-11| 179.100.900 7900900
40034846 | QUANT | Samsung INV0000093| 14-Sep-11 | 346 966,300 346,866,300
40095935 | QUANT | Sajitz Corporation INVO00O113{19-Sep-11| 88,544 500 83544500
40075458 | QUAL | T8A Ogihy INVOODOO7S 13-Sep-11 67 491 743 67 491 743
40104253 | QUAL | Unilver Thaland INVO0OD10 | 3t-Aug-11 297400 2740
40092989 | QUAL | Unilever Thailand INVOODO198] 27-Sep-11| 25 834160 25,834 160
TOTAL 930,373,797 (437,896,065 (387,344,340 | 31,427,120 | 1,787,041,321

han.

Hinh 31. Bang tong hop cac khoan no phai thu khach hang qua 60 ngay cudi nim tai
chinh 2011.

Ké toan trich 14p du phong theo ty 1& quy dinh dbi voi cac khoan no c6 tudi ng qua




DU PHONG NGYKHO BOI 315t Dec-2010

Asof 1203112010

BLG/ Date | .
CLIENTNAME| JOBNAME | TAXINV. | DATE U | e Sotien | B trich d phong|Outstanding WIgt_h o Theo quy dinh| ~ Chénh léch

i days days L dinh
Urleer-Lever | BASES AUGUST § INVOOU24T | &-Her-09 626800 826800 156529776| 66600  S0% 76204888 78264 868
Fd STRAWBERRY | IVO0R2 23:H10 | 045000 Q45000 | 178907400001 16100 0% 178.907400
IUW‘EVBF-LWEF SUPRE? INVO00STT | fé-08 48000 48000 | 10374736000 %9001  S0%| 916736601 91873680
:UW‘WEF-LEVEF SUPRE 2 Travel| NVOOUSTT | 13-Hay-09 10000] 70000| 1325240000 5900  S0% 66262000 66260
UnieerLever | YOGA INVO007AT | 25-4n9 230000 23000| 4373292000 5500|  S0%| 21866460| 21866460
IUWEVEFLEVEF REGAN INO00E33 | 8-Aug 09 300000 | 385000| 7208820000 I000|  G0%| 644000 M40
:Fﬂfd vl 001082 230 | 455000 455000| 6614060000 16100 0% 66,140 600
(Coca-Cla | Proget POV | INOO0T25 | 10-5ep-10) 647900 647900 | 12266042600 11200 0 122,660 426

681,783,756

Hinh 32. Minh hoa viéc 1ap du phong cho cac KH c6 ng qua han.

Cudi ky, Ké toan téng hop cac Khach hang chua thanh toén va s6 tién ho con no dé

tién cho vi¢c theo doi va doi ng ¢ ky sau:
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UNBILLED QUANT 1330010 12003001 680,144.45 Manually input #REF!

Job# |Contract# Job Name CLIENT Quant Status Per Billing schedule
J07214 |CONT3616 |BONITA 2007{Mead Johnson Nutritionals (2,285.00)| Per Billing schedule (2,285.00)
J08351 |CONT4324 |LAYLA QUAN|Ben Thanh Brewery 2,729.80 | Per Billing schedule 2,12980
J08376 |CONT4407 | SUMMIT-MAG Nestle 11,662.50 | Per Billing schedule 11,662 .50
J08377 |CONT4408 |RICH-MILO 2(Nestle 12,766.66 | Per Billing schedule 12,766.66
J09045 |CONT4456 |LUMINEUX |ltalian Trade Commission 4.920.00 | Per Billing schedule 4.920.00
J09029 |CONT4476 |GROWTH  |Vietnamohile (17,280.00)| Per Billing schedule (17,260.00)
J09108 |CONT4567 |MASS QUANT Abbott 19,350.00 | Per Billing schedule 19,350.00
J09111  |CONT4570 HAPPY COW|Vinamilk 46,190.62 | Per Billing schedule 46,190.62
J09112 |CONT4548 |GLAMOUR 20(LG Ad Inc 20,000.00 | Per Biling schedule 20,000.00
J09039 |CONT4646 |SHOPPER TR{VPIN 4,300.00 | Per Billing schedule 4,300.00
J09171  |CONT4650 |WIN QUANT |RRO BAYER (South East Asia) P 7,198.50 | Per Billing schedule 7,198.50
J09184 |CONT4658 |ACCELERATI{Metro Company 14,000.00 | Per Billing schedule 14,000.00
J09181 |CONT4663 |BONITA 2009 |Mead Johnson Nutritionals (2,250.00)| Per Billing schedule (2,250.00)
J09180 |CONT4657 |BONITA 2009|Mead Johnson Nutritionals 43,859.29 | Per Biling schedule 43,859.29
J09210 |CONT4707 |ROSE (PR# 1|P&G 5,000.00 | Per Billing schedule 5,000.00
J08223 |CONT4150 [DOCTORS  |Mead Johnson Nutritionals (5,104.80)| Per Billing schedule (5,104.80)
J09241 |CONT4730 |RUBY CALPIS Co.Ltd HCMC rep office 1,825.00 | Per Biling schedule 1,625.00
J09239 |CONT4750 |OMNIBUS SE|Chr. Hansen A/S Malaysia Region 2,475.00 | Per Billing schedule 247500
J09239 |CONT4748 |OMNIBUS SE|(Diageo Pl 571.88 | Per Biling schedule 571.88
J09239 |CONT4828 |OMNIBUS SE|Western Union Financial Semvices, 1,200.00 | Per Biling schedule 1,200.00

Hinh 33. Tinh hinh Unbilled caa cac KH va s6 tién theo dai cudi ky Ké toan.

- Minh hoa nghiép vu kinh té phat sinh: ngay 31/12/2010, Ké toan trich lap dy

phong no phai thu khé doi cho cong ty Unilever v6i s6 ng 1a 156.529.776 dong, qua

han hon 180 ngay.
Mutrc du phong: 156.529.776 x 50% = 78.264.888 (dong)

K¢ toan hach toan nhu sau:

No 642
C6 139

78.264.888

78.264.888 Ddi voi

cac khoan ng chac chac khong c6 kha

nang thu hoi, K& toan dya vao cac bang
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chtng day du va tién hanh x6a ng. Khi

x6a ng ghi ting chi phi no x4u va ghi

giam khoan phai thu khach hang.

WRITE OFF AR ALLOWANCE AS AT 31 OCTOBER 2001

Year-to-tiate October 01 expense - GL Details

Posting Date| Document No. | Account No. Description Dept. Code| Amount

12/31/2000|ACC001213 88201001 |AR provision for December 00 902001 156.23
1/31/2001|ACCO10113 88201001 AR provision for January 01 902001 12311
2/28/2001\ACC010213 88201001 |AR provision for February 01 902001 158.95
3/31/2001\ACC010313 88201001 |AR provision for March 01 902001 135.00
4/30/2001\ACC010413 88201001 AR provision for April 01 902001 10489
5/31/2001\ACC010513 88201001 |AR provision for May 01 902001 176.36
6/22/2001/CH010602 88201001 |Reclass AR Provision YTDPE-01 from Finance to QUANT 103001 38218
6/22/2001/CM010602 88201001 |Reclass AR Provision YTDPG-01 from Finance to QUAL 103002 42533
6/22/2001|CM010602 88201001|Reclass AR Provision YTDPE-01 from Finance to Retall 303001 4704
6/22/2001|CM010602 88201001|Reclass AR Provision YTDPE-01 from Finance to Customised & Retal 902001 (854.55)
6/30/2001/ACC010613 88201001 |AR provision for Qual June (1 103002] 10868
6/30/2001/ACC010613 88201001 |AR provision for RET June 01 303001 70.55
7/31/2001\ACC010713 88201001 |AR provision for Qual July 01 103002 3245
7/31/2001\ACC010713 88201001 |AR provision for RET July 01 303001 141.09
8/31/2001\ACC010813 88201001 |AR provision for RET August 01 303001 164 61
9/30/2001|ACC010913 88201001 |AR provision for RET September 01 303001 94 06
10/31/2001\ACC011013 88201001 |AR provision for RET Qctober (1 303001 94 08

Total 1,560.05

Hinh 34. Ké toan x6a ng khi xac dinh dugc cac khoan ng chac chan khong thu hoi

duoc.
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5.5.3. Xir ly du phong n¢ kho doi

- Cudi ky ké toan hodc cudi ky ké toan giita nién d6, doanh nghiép cin cr cac
khoan no phai thu dugc xac dinh 13 khong chic chin thu duoc (No phai thu kho doi),
ké toan tinh, xac dinh s6 du phong no phai thu kho doi can trich 1ap hoac hoan nhéap.

- Minh hoa nghiép vu kinh té:

« Ngay 30/06/2011, cin ctr bang phan tich tudi no ké toan xac dinh muc trich
1ap du phong cho cong ty Phuong Bong 1a 100% vi day 1a khoan ng trén 1 nam, tu
d6 ké toan xac dinh s6 dy phong no phai thu khé doi cta cong ty Phuong Pong can
trich 1ap & quy 2/2011 1a 147.891.010 16n hon s6 dy phong no phai thu kho doi da
trich 1ap & quy 1/2011 chua sir dung hét 1a 140.561.895 dong, do d6 s6 chénh léch
16n hon dugc hach toan vao chi phi, ké toan ghi:

No¢ TK 642 : 7.329.115
CoTK 139-Pb :7.329.115

« Ngay 30/06/2011, ké toan xac dinh sé dy phong no phai thu khé doi cho
cong ty Colgate can trich 1ap & quy 2/2011 1a 71.663.859 (tic 50% gia tri khoan ng)
nho hon s du phong ng phai thu kho doi da trich 1ap & quy 1/2011 chua sir dung 1a
82.663.859, do d6 sb chénh léch dugc hoan nhap ghi giam chi phi, ghi:

No TK 139 : 11.000.000
Co6 TK 642 - Hb : 11.000.000
- Sau khi lap du phong cho timg khoan ng phai thu khé doi, doanh nghiép tong
hop toan b khoan du phong cac khoan no vao bang ké chi tiét & lam cin cir hach
toanvao chi phi quan ly cua doanh nghiép.
- Néu thu hdi dugc no thi sd tién thu hdi sau khi trir cac chi phi c6 lién quan dén
viéc thu hdi no, doanh nghié¢p hach toan vao thu nhap khéc.
* Ngay 29/04/2011, xo04 n¢ cho khach hang Lé Minh Hai, can ctr bién ban
x04 ng, ké toan ghi:
No¢ TK 139 :50.000.000
Co TK 1311 -KL1 : 50.000.000
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Pong thoi ghi - No TK 004 :  50.000.000
* Ngay 03/06/2011 thu dugc ng kho doi da xu 1y xod ng cuia khach hang
Lé Minh Hai, ké toan ghi:
No TK 111 :50.000.000
Co6 TK 711 :50.000.000
Pong thoi ghi - Co6 TK 004 : 50.000.000

5.6. Tong hop va bio cao

- Phai thu khéach hang
Chi tiéu nay phan anh sd tién con phai thu cua khach hang c6 thdi han thanh
toan dudi 1 nam tai thoi diém bao cdo. SO lidu dé ghi vao chi tiéu “Phai thu khach
hang” cin cr vao tong sd du No chi tiét ctua Tai khoan 1311 “Phai thu ngan han cua
khach hang” mé theo timng khach hang trén so ké toan chi tiét Tai khoan 1311, chi tiét
cac khoan phai thu khach hang ngan han.
- Tra trude cho nguoi ban
Phén 4nh sb tién di tra trude cho ngudi ban ma chwa nhan san pham, hang hoa,
dich vy, TSCD tai thoi diém bao cdo. S6 liéu dé ghi vao chi tiéu “Tra trudc cho ngudi
ban” can clr vao tong s6 du No chi tiét cia Tai khoan 3311 “Phai tra ngan han cho
ngudi ban” mé theo ting ngudi ban trén s6 ké toan chi tiét Tai khoan 331, chi tiét cac
khoan tra trudc cho ngudi ban ngan han.
- Phai thu dai han cua khach hang
Chi tiéu nay phan anh sd tién con phai thu ctia khiach hang dugc xép vao loai tai
san dai han tai thoi diém bao cdo. SO lidu dé ghi vao chi tiéu “Phai thu dai han cua
khach hang” can ctr vao chi tiét s6 du No cua Tai khoan 1312 “Phai thu dai han khach
hang”, mé chi tiét theo timg khach hang d6i voi cac khoan phai thu cta khach hang

dugc x€p vao loai tai san dai han.

- Keé toan dua vao s6 du cuoi ky cua cac TK va 1ap Bang can doi so phat sinh.
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Pong thoi s& tir d6 1ap Bang Can ddi ké toan.

BANG CAN POI TAI KHOAN

DVT: VND
_— ; 86 du ddu nidm % 86 du cudinim
Tai khodn Tén tai khoan : Phat sinh ;
NG co NG co
A B 1 2 3 4 5
111100 | Tién mat 61 quy - VND 278,342,071 (158576287)| 119,765,754
111200 |Tiénmatonquy-USD | TERM | 35835803 | 403668237 -
1100 14195002131 | - | 162757809 | 15822680227 | -
12200 19960798833 | - | 79637701 | 2069043653 | -
128100 0120404 4691683075 | 55512887269 | -
131000 43146038451 (344090465)| 42301947086 | -
133100 |Th€GTGTRAWWEO | - | - | - | |
138700 16035155048 | - | 5064937350 | 21100092398 | -
138800 || misonson|  2smazd| 0 -
139000 |Dyphongnd phiithukhsdsi | - | T 777,859,084
141000 6501605291 | - | | (181003909 s570601382| -
142001 w3e66447 | - | 06621962 | 380288409 -
142002 |Teitrude Thue NG | 2603098 | (127404278) 122916650 | -
142003 |Tetdekhie | 61902003 | 65740021 | 685660055 | -
a0 I A .

Hinh 35. Bang can dbi sd phat sinh cac TK cudi ky ké toan tai cong ty
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No. -~ Name v Balance as at Dec 2011 |~
1000260 HSBC1-Main Bank Account 27 182 325 607
1000270 HSBC2-Main Bank Account -
1000280 HSBC3-Main Bank Account 12,476,088,299
1000283 HSBC3-Incoming Wire Transfer -
1000284 HSBC3-0Outgoing Wire Transfer -
1000290 HSBC4-Main Bank Account -
1000430 HSBCS5-Main Bank Account 20,000,000,000
1000960 Petty cash 208,721,614
1000961 Petty cash 1 399,153,951
1000962 Petty cash I 5,000,000
1000990 Cash Balances — Foreign Currency (Conve 1,955,869,589
1300000 Trade receivables 43,996,497,102
1300650 Expense recharge clearing (904 412,773)
1310010 Allowance for bad debts (specific) (31,427 120)
1300010 Receivables conversion clearing 973,398,094
1330000 Unbilled receivables 26,386,616,897
1399998 Other receivables (Reval) (16,768,695)
1500010 Prepaid rent expense 170,988,630
11599020 Prepaid insurance 581,788,730
11599030 Prepaid job costs =
1599040 Prepaid labor/employee benefits 765,525,320
1599050 Prepaid stationery & supplies -

Hinh 36. Bang can d6i Ké toan cudi nam 2011 ctia Cong ty

«» Ngoai viéc nhap li¢u trén phan mém ké toan phai thu con lap ra “file” excel dé theo

ddi khoan phai thu gom:

Mot sheet c6 tén 1a Project dé theo ddi tat ca cac cong trinh dang con ng cong

ty. M3i cong trinh bao gdm cac thong tin: tén cong trinh, diéu khoan thanh toan, thoi

gian tién d6 thi céng, gia tri hop ddng, ngay phat hanh gidy yéu cau thanh toan, ngay

nhén tién, gia tri moi dot thanh toan, s6 dién thoai KH. Dua vao sheet nay ké toan biét

duoc can phai doi tien KH nao.

- Sheet thir 2 tén 1a Cashflow: ghi nhan doanh thu, khoan tién nhan duoc cua KH.

D6 14 toan bd qua trinh thu tién, tuy nhién didu dang nodi & day la ké toan phai

thu phai ghi nhé thoi gian dén han thanh toan, don ddc phong quan 1y du an dua cac

chtng tir can thiét dé yéu cau KH thanh toan theo dung thoi han. Song song d6,thudng
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theo doi tai khoan cua cong ty tai ngdn hang HSBC qué trinh thanh todn ctia KH, guri

dé nghi thanh toan, goi dién nhac nhé néu qué trinh thanh toan cham tré va bao cao voi

ban giam doc khi viéc cham tré 1a co tinh.

CASH FLOW MAY 2011 A B
EX 20,700
MAY
fo. Description GASH OPEHHING i REAGE RECEWARLE WA{23,05 - 28 05) CASH ENDING
A CASH VilD usD BAHK | CASH
HET CASH FLOW 3598 922 280 173,861 - 678 865.220 | 1,196 526 656
Openning Receivahle | Inciease ReceivableClup WA2305 - 2805) Balance
B. | It FLOW VilD usD ViD usD BANK CASH
. | Gash inflow fiom o peating A0THI T4 2450 12 = 198045 536 49 634,844 548
50 (GOLDORA VILLA {Design + Fitout) 1.204.308 966 348,034 - 118,334,762 1000000 | 5207694 326
HAI HOA {Design 104,500,000 5048 - 52 250,000
r |TRUONG THINH] Tiles) 52477 440 2554 : 30 447 440
OTHER {29.053.100)
Materials
THANH TAM (M & E) PO 157 536,400 725 114,790 400
L THANH TAM (M A& E) P02 46506000 | 4276 - 40,230,000 45 276,000
NGHI PHONG | Joineries | 581200000 28 111 - 423 200,000
A A { Woaden) { Le Min) 77935000 3,765 - 42 510,000
T |AN CAL | Tiles ) 40 037 780 2360 - 043,220
r \NGUYEN NGOC PHUONG (contruction) 53,202,800 4018 60 661.500
ZACCARIYA | Gyrmeurn | 97262000 4699 39 210,000
THANH LONG { Painting ) 50 835 DE0 2 461 - 23152 300
r |TEKCOM | Tiles) b 282 736 400 =
r |GIATHINH | Wooden ) 47 110930 2097 : 3343130

AN CF-YND / CF-UsD /[ check / Project / Statemert / Khangno quahan [/ dat coc toarhaqua han £ H|¢

ty.

6. Kiém soat ndi bo khoan phai thu tai cong ty

?

Hinh 37. Minh hoa viéc theo d5i dong tién cudi ky qua cac khoan phai thu tai Cong

Khi cac nghiép vu mua ban chiu phat sinh phai duoc ké toan lap héa don ban

hang va khi d3 duoc phé chuin ban chiu cho khach hang, ké toan tong hop sé tién hanh

ghi
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nhan vao sd ching tir ghi s0, dong thoi ké toan phai thu s& ghi nhan vao so chi tiét phai
thu khach hang.

- Ké toan phai thu sé& tiép tuc theo ddi, ddi chiéu dinh ky dé thu hoi day du,
ding han céac khoan ng phai thu trén.

- Dinh ky phai giri bang d6i chiéu céng no cho khach hang, yéu cau khach
hang xac nhan khoan tién con no 1a ding va giri lai cho phong ké toan cong ty. Cac
chung tir nay phai duoc luu giit theo “file” chi tiét timg khach hang va luu theo thu
tungdy thang dé thuan loi cho viéc hau kiém.

- Khi khach hang tra no, néu tra bang tién mit thi ké toan sé& 1ap Phiéu thu c6
chit ky nhan cta hai bén, néu dugc tra bang chuyén khoan thi khoan tién d6 s& duoc
ngan hang thong bao va ké toan s& phai phan anh nghiép vu thu ng dé vao céac s6 sach
co lién quan.

- Khong thyc hién viéc ki€ém nhiém gilta nguoi theo doi ng phai thu véi nguot
truc tiép thu cac khoan no dé.

- Dinh ky, ké toan phai di chiéu coéng no véi dbi chiéu s6 chi tiét phai thu
khach hang véi s6 cai tai khoan 131. S6 cai tai khoan TK 131 “Phai thu khach hang” 1a
co s& quan trong dé 1ap cac Bang bdo cdo tai chinh cua cong ty. Chinh vi vy ma
khoan muc nay can phai theo doi chit ché, tranh sai sot va gian lan dé khong gay ra sai
sot trong yéu trén bao cdo tai chinh cta cong ty.

- Cubi thang, ké toan phai lap bang bao cao tong hop cong ng ciia khach hang
cho ké toan truong dé ké toan trudng cé thé theo ddi, danh gia va dua ra mot sb bién
phap dé thu hdi nhanh céng no. Sau d6, ké toan trudng s& bao cdo voi Giam dbc vé

tinh hinh thu hdi cong ng khach hang.
CHUONG 4

NHAN XET VA KIEN NGHI

1. Nhan xét
1.1. Uu diém
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Cong tac ké toan cac khoan phai thu duoc cong ty to chirc kha chit ché theo
quy trinh théng nhit. Theo quy trinh nay, cac bd phan c6 chirc ning va nhiém vu riéng
nhung tat ca déu phdi hop véi nhau dé theo ddi cac nghiép vu clia cong ty mot cach rat
t6t, chap hanh cac chinh sach cua Nha nudc .

Hién nay Cong ty dang ap dung hinh thtrc ching tir ghi s6 nén ké toan dé lam, dé
kiém tra, ddi chiéu va thuan loi cho cong tac hach toan.

1.1.1. V& co céu td chirc bd may ké toan

Bo6 may quéan 1y cua cong ty duoc t6 chiic theo mé hinh truc tuyén chic nang 13
phu hop vé6i dic diém va quy mo cia cong ty. Nhu vy, moi cong viée déu dugc thuc
hién theo tudn tu va dugc giam sat chit ché tir trén xudng dudi. Cac quy dinh chi dao
cua ban GbP s€ nhanh chéng dugc chuyén téi d6i tuong thuc hién , nguoc lai cac thong
tin bao cao thuc hién ciling duoc phan hdi mét cach nhanh chéng dé ban GPxu Iy duoc
kip thoi giup nhitng ngudi chiu trach nhiém thuc hién hoan thanh tét cong viéc va ké
hoach ctia cong ty dugc trién khai tét.

Vé&i md hinh t6 chirc cac phong, cac bd phan dugc quy dinh 16 rang vé chic
nang, nhiém vu it xay ra chdng chéo trong cong viéc, it gdy ra lang phi va dat hiéu qua
cao trong cong viéc.

1.1.2. V& chirng tir ké toan

Cong tac hach toan ban dau duoc ké toan sir dung dﬁy du cac loai ching tur can
thiét dé ghi nhan cac nghiép vu kinh té phat sinh, trinh tw luan chuyén ching tir hop 1y
gitip cho ké toan tong hop duge thong tin chit chg, tao diéu kién thuan loi cho cong tac
ké toan dugc nhanh chong va chinh xéc, ké toan cap nhat chung tur kip thoi, tao thuan
lgi cho viéc hach toan nhanh chéng va chinh xac.

1.1.3. V& 50 sach ké toan

Vé cong tac hach toan thi ké toan hach toan hop 1y, phut hop voi quy dinh caa ché
d0 ké toan hién hanh.

- Hinh thirc ké toan tai cong ty, hién nay cong ty dang st dung hinh thirc
chung tir ghi s, cung voi ap dung chuong trinh ké toan may vao cong tac ké toan. Vi

vay cong
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tac ké toan duoc tién hanh don gian, nhanh chéng, dam bao thong tin chinh xéc, thuan
tién trong viéc kiém tra ddi chiéu sb liéu va cung cap sb lidu kip thoi khi co yéu ciu.

- Po6i v6i ké toan phai thu khach hang : Cong ty 1ap riéng Bang theo ddi cac
khoan phai thu theo cong no tinh theo sb ngay no va theo timg khach hang ctia mdi
hoa don dé tién cho viéc theo ddi khach hang can thu hoi ng hang nam. Viéc to chiic
theo ddi thuong xuyén cac khoan no dd lam cho cong tac quan 1y thuan loi, dé& d6i
chiéu, kiém tra khi can thiét, cung cip thong tin kip thoi cho nha quan tri trong viéc ra
quyét dinh.

1.1.4. Vé kiém soat ndi bd cac khoan phai thu

- B6 phan kiém soat ndi bd va ban Giam dbc dua ra cac thu tuc kiém soat truc
tiép trong qua trinh thuc hién céng viée clia nhan vién trong cong ty. Thu tuc kiém soat
ndi bd cac khoan phai thu ctia cong ty co thudng xuyén ddi chiéu véi khach hang vé
chi tiét va tong sb no.

1.1.5. V@& quan Iy cong n¢ phai thu tai céng ty

* (Cong ty da dao tao dugc mot doi ngli nhan vién nang dong, nhiét tinh tuy con
han ché vé mat nghiép vu va céic trang thiét bi con chua duoc dap ung kip thoi so voi
luong cong viée nhung ho c6 mdt tinh than cau tién, chiu khé hoc héi, cé trach nhiém
cao trong cong viéc nén vi¢c ho da hoan thanh kha tdt cong viéc dugce giao:

« K& toan phai thu cua cong ty di két hop véi cac phong ban khac dé doi no
khach hang tranh tinh trang no chdng chit va kéo dai.

« Tuy & cong ty co rat nhiéu khach hang do d6 ché do hoa hong va chiét khau
thwong mai ciing rat khac nhau nhung ké toan cong no ciing rat it khi xay ra sai sot ho
theo di rat tot nén viéc b trir vao cong ng cho khach hang it khi bi nham 14n.

« Cap nhat kip thoi cac s lidu c6 lién quan dé gitp cho ban lanh dao 1dy d6 1am
co s& dé diéu hanh tét cong ty.

. Tranh dugc nhiing rui do, that thoat mot cach hi¢u qua nhét c6 thé.

« S6 liéu d& hiéu, minh bach, trung thuc, c6 phan chia khach hang chi tiét va sd
lidu tong hop, c6 phan tich tudi ng va theo ddi thoi han no cua timg KH.

1.2. Nhwoc diém
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1.2.1. V& kiém soat ndi bd cac khoan n¢ phai thu

- Phan kiém soat cac khoan phai thu chua thuc su tt, cong ty chua thyc hi¢n
t6t viéc chi thu hdi no ddi voi khach hang, con ng dong véi sd tién rat 1on va bi khach
hang chiém dung vén, néu tinh trang nay kéo dai s& gay anh huéng khong nho dén
ngudn von va kha ning chi tra cta cong ty.

- Tuy bd phan kiém soat ndi bd hoat dong doc lap nhung ciing c6 nhirng kha
ning din dén viéc thong dong trong nhan vién, giy ra cac sai pham hay sinh ra tinh
trang lam qua loa, khong chiu kiém tra lai 1am cho cac sb liéu bi sai sot, anh huong
nghiém trong dén khoan muc nay trén bao céo tai chinh. Ngoai ra, b phan ké toan con
t6n tai mot sd cac rui ro trong qua trinh kiém soat no phai thu can phai khic phuc dé
gitip cho hoat dong kiém soat duoc hitu hiéu hon.

1.2.2. V& quan Iy thu hdi no phai thu
Bén canh nhiing thanh cong ma cong ty da dat dugc van con mot s6 han ché ma
cong ty con phai khic phuc.

- Ké toan phai thu chua theo doi that sat sao viéc thu thap s6 liéu tir cac phong
ban lién quan dé 1am co s6 cap nhat s6 liéu chinh xAc, kip thoi.

- Ban GD chua c6 ché do cu thé b::ing van ban danh cho KH dugc huong ché
d6 chiét khau thuong mai, giam gia hang ban ma chi hra hen véi KH bang miéng, dan
dén ké toan gap kho khan trong viéc bu trir cong no cho KH va dé gay hiéu lam.

- Nhiéu khach hang diy dwa khéng mudn tra ng nén da dé ng dong trong mot
thoi gian dai. Cong ty da bi chiém dung vén mot khdi lwong kha 16n, do d6 s& phat
sinh cac khoan ng khé doi kéo dai trong nhiéu nim. Thé nhung cong ty van chua co

phuong phap thu hdi cac khoan ng nay.
2. Kién nghi

Trong ndm 2010 va quy 1/2011 ng phai thu ctia cong ty tuong ddi 1on cho thay
tai san ngdn han cua cong ty bi cac t6 chirc tin dung va cac ca nhan khac tam thoi

chiém dung kha nhiéu .
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Trong nén kinh té nhu hién nay,viéc mua ban chiu 1a khong thé tranh khoi
nhung néu s6 tién ma cac KH chiém dung cta cong ty kha 16n voi thoi han qua dai s&
1am anh hudng dén viéc thanh toan cua cong ty ddi véi cac khoan ng. Sau day 1a mot
sO bién phap nhdm hoan thién van dé thu hdi ng KH cta Cong ty

- Cong ty khi ky két hop dong phai nén ghi rd thdi han thanh toan, néu mua
hang tra cham thi s6 du no cua khach hanh khong qua 20% doanh thu, thoi gian ng
trong vong 1 nim phai thanh toan néu quéa thdi han thi phai chiu 11 suét theo 13i sut
ngan hang tai thoi diém thanh toan.

- Cong ty nén ting cuong tim kiém cac hop dong ciia khach hang c¢6 phuong
thitc thanh todn nhanh, diéu tra vé tinh hinh tai chinh va kha nang chi tra cia khach
hang trude khi ky két hop dong .

- Cong ty phai c6 ké hoach quan 1y cac khoan thu hop 1y véi timg hop dong
kinh té. Néu cac hop dong nao c6 quy mé 1én, cong ty nén chia cac lan thanh toan dé
Kh tra ng dit diém. Phuong thirc thanh toan ndy lam cho giam phan nao ap luc thanh
toan voi cac bén dbi tac .

- Ngoai ra, chinh sach thu hoi nhitng khoan n¢ mua hang qué han ciing 1a van
dé dang duoc dit ra tai Cong ty, Cong ty nén thong bao cho khach hang trong khoang
10 ngay trude thoi han thanh toan dé khach hang thanh toan chu dong hon tranh viéc
tri hodn. Cong ty c6 thé giri thu, goi dién thoai, cir ngudi dén gip khach hang tryuc tiép,
uy quyén cho ngudi dai dién, tién hanh cac tha tuc phap 1y .... RS rang khi doanh
nghiép cb ging doi no bang cach ap dung nhimng bién phap cting ran hon thi co hoi thu
héi ng cling 16n hon, nhung cac bién phap ap dung tai cong ty mudn tt thi chi phi bo
ra ciing phai 16n . Thém vao d6 thi mot sé khach hang co thé khé chiu khi bi doi tién
gay gat, ho khong to ra thién cam va doanh thu trong tuwong lai c6 thé bi giam xudng .

- DPé quan 1y tot hon cic khoan phai thu, cong ty can phai xem xét su bién
dong ddi véi cac khoan phai thu trén céc s6 liéu hach toan, xac dinh thoi han va

nguyén nhan phat sinh cac khoan phai thu.
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- Mit khac, dé thuc ddy qua trinh kinh doanh ciia Cong ty ngay cang phat
trién, m& rong va di 1én, Cong ty nén xay dung mot chinh sach va phuong thic ban
hang hop 1y va hiéu qua, nha quan tri nén dua trén co s& can ddi giira loi ich va chi phi
khi thyc hién chinh sach ban chiu. Noi cach khac, Cong ty nén thuc hién chinh sach
ban chiu chi khi nao thu nhéap tang thém tir doanh thu ban chiu tang nhanh hon chi phi
ban chiu nham dam bao cho qué trinh kinh doanh ctia Cong ty ngay cang phat trién va
ma& rong hon nira.

- Bén canh d6, Cong ty nén tién hanh viéc phan tich Bio cdo cang som cang
t6t va viéc phan tich nén duoc trinh bay vao cudi mdi quy, dé tir 46 tim ra dugc nhitng

mat dugc va chua dugc phuc vu cho viéc mua ban ngay cang tot hon.

KET LUAN

Trong nén kinh té thi truong nhiéu bién dong, dé kinh doanh hiéu qua thi viéc
khang dinh thuong hiéu cta cong ty va viéc giit chit tin 1a rit quan trong.Qua trinh ké
toan cac khoan phai thu gop phan khong nho vao su thanh cong d6 khi giup giit nhiing
quan hé kinh doanh cii va mé rong véi cac ddi tac méi. Quan hé phai thu KH lién quan
mat thiét voi dong tién vao ra trong chu ky kinh doanh, do d6 né c¢6 anh hudng téi tinh
hinh tai chinh cta don vi vi vy t6 chirc quan 1y tot quan hé thanh toan ciing c6 nghia
1a 1am tbt cong tac tai chinh DN. Viéc dam bdo cho hoat dong thanh toan dugc thuc
hién mét cach linh hoat hop 1y va dat hiéu qua cao s& gop phan dam bao kha ning
thanh toan cho DN ddng thoi tan dung dugc ngudn tai tro von khac nhau. Do dé phai
kiém soat cac quan hé kinh té nay.

Véi chirc ning thong tin, kiém tra, hach toan - ké toan giup DN c6 duogc cac
thong tin cu thé vé s6 no, tong no va tinh hinh thanh toan véi timg d6i twong trong ting
khoan phai thuciing nhu kha ning thu hdi cac khoan phai thu. Tir d6, DN s& c6 nhitng
chinh
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sach thu hdi no kip thoi nham dam bao cac khoan cong ng s& duoc thanh toan day du
g6p phan duy tri va phat trién méi quan hé kinh doanh tot v6i ban hang, gbp phan nang
cao hi€u qua quan 1y tai chinh cua DN.

Qua trinh thuc tap tai Cong ty TNHH Nielsen da gitp em chu dong nang cao
kién thirc, hoc hoi duge rat nhidu diéu tir cach ung xir ciing nhu cach 1am viéce, dong
thoi tich Iy dugc nhiing kinh nghiém quy bau cho ban than, théy duoc su khac biét
gitra viéc hoc ¢ truong va viéc di lam thuc té Em dd hoan thanh tdt nhitng muyc tiéu
ban than dé ra va di trang bi dugc nhiing k¥ nang, kinh nghiém ciing nhu nang luc dé
phu hop vé6i nhitng doi héi tuyén dung cta cac Doanh nghiép. Mot 1an nita em xin cam
on cac thay co truong Pai hoc Hoa Sen da hudng dan em tan tinh trong viéc lam bao
cdo, cling nhu cam on Quy Cong ty Nielsen da tao mdt moi truong lam viéc chuyén
nghiép va ning dong dé em co6 thé phat huy kha ning ctia minh. Em hy vong nhan
duoc nhitng gop ¥ quy bau cua cac thay cd va cac anh chi dé Bao cdo thuc tap tot

nghi¢p duogc hoan thién hon.

PHU LUC
- Béo cao Tai chinh 2 nam 2010, 2011 da kiém toan ctia Cong ty
- Hop ddng, Hoa don minh hoa
- Phiéu thu RVN, RVC, RUS

- Mot s6 chung tir lién quan khéc
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