NMonutuka KoHpuaeHUnanbLHOCTHU

Hacmosuwas nonumuka koHgudeHyuansHocmu paspabomara 8 coomeemcmeuu ¢ @edeparbHbiM
3aKOHOM

om 27.07.2006 N 152 @3 «O nepcoHarnbHbix OaHHbIX» U peanameHmom: EU General Data Protection
Regulation (“GDPR”) Esponetickoeo Coro3a ecmyrnuguiez2o 6 cusly om 25.05.2018. [JanHas nonumuka
KOHGuOeHyuanbHoCmu ycmaHasnueaem rnpasusna ucrons3osaHusi , M Opnoe KO.A.u
agunuposaHHbIMU TUYaMu rnepcoHanbHOU UHgopmayuu, nosydaemol om iUy, UCrosnb3yruWux
npodykmei u ycriyau komnaHuu UM Opnoe FO.A., 8 yacmHocmu, rnipunoxeHue "®asopum”.

TepMuHbl n onpeaeneHus

1. B HacTosLen NonuTuke KOH(*)M,D,eHLI,VIaﬂbHOCTI/I, €CJIn U3 TEKCTa NpAMO He BblTEKaeT NHoe,
cnegywuwme TepMnHbl 6yp,yT MMETb YKa3aHHbl€ H/XE 3Ha4YEeHUA:!

«WIM Oproe KO.A.» —, OI'PH 309691428200020, NHH 692001474071, 172382, TBepckas
obnactb r.PxeB, yn. 3anagHas, 41, kB 32 B nuue gupekTtopa Opnoea KOpust AnekceBuua,
OENCTBYIOLLEro Ha OCHOBaHUN YCTaBa;

«[MpunoxeHne» — NporpaMmHbIA KOMMEKC A1l aBTOMaTM3aLUMmn AUCTIeTYePCKO Cry>KObl TakcK
«Takcu-MacTep», a Takke BeCb Habop CBA3aHHbLIX MPOAYKTOB, BKIOYas NMPUIOXKEHNUS Ans
BOAMTENEN, Naccaxupos, Habop BCromoraTesibHbIX CEPBUCOB;

«,D,OFOBOp» — ntobown A0oroesop n/vunu cornalleHue, BKNo4Yas NUMLEH3MOHHOE cornalleHme,
3akno4YeHHbIN ¢ Nonb3oBaTtenem, VIH(*)OpMaLI,I/IFI O KOTOpPOM OOCTYyrMHa B rlpVIJ'IO)KeHVIVI.

«MepcoHanbHble faHHbIe» — niobas MHHOPMaLMs, OTHOCALLASACS NPAMO UMM KOCBEHHO K
Monb3oBaTento n/vnu TpeTbuM Nuuam, MHopMaLmsa 0 KOTOpbIX NPesoCTaBNsAeTCs
Monb3oBaTenem ¢ ucrnonb3oBaHueM [punoxeHus.

«Monb3oBaTtenb» — Jlloboe umanyeckoe Mnu tpUaMIeckoe NNLO UNN NHAMBUAYarbHbLIN
npegnpvHumarens, ucnonbayowme MNpunoxeHune B Ntobom 0O6beME U C KOTOPbLIM 3aKITHOYEH
[Horosop.

2. Bce ocTtanbHble TEPMUHBI U ONpPeaerneHusl, BcTpevatrowmecs B Tekcte Monutukm
KOH(OMAEHLMANbHOCTH, TONKYHTCA B COOTBETCTBMM ¢ CornatueHnem, [JoroBopom 1
3akoHogaTenbcTBoM Poccuiickon depepauuu.

3. HasBaHwus 3aronoskoB (MyHKTOB) [MoNUTUKM KOHDUAEHUMANbHOCTU NpegHa3HayYeHbl
NCKNYNUTENBHO ANng yaobcTBa Nonb3oBaHUSA TeKCTOM MonnTnkn KoHdraeHuMansHoCcTn u
OyKBanNbHOMO OPUANYECKOIO 3HAYEHNS HE UMEIOT.

4. [MonuTtuka KoHdMAaeHUManbHOCTN pa3dpaboTaHa 1 AoMmKHa TONKOBaTbCSl B COOTBETCTBUM C
npasom Poccuinckon depepauuun.



5. Wcnonb3oBaHue lMNMpunoxeHusa o3HavaeT cornacue Nonb3oBarens ¢ MNonutunkom
KOHDMAEHLMANBHOCTU U €€ YCITOBUSIMMU.

BBepeHue

Monb3ysicb ycryramm «KOMMnaHuny, Bbl JOBEpsieTe Ham CBOM NWYHble gaHHble. Mbl fenaem Bce
BO3MO)XHOe, YTOObl onpaBaaTh 3To AoBepue. B yacTHOCTU, Mbl XOTUM, YTOOLI BCE MOSb30BaTenn
NOHMMaNM NPUHUMNbLI PaBoTbl «MPUNOXEHUS» C MHGOPMaLMEN.

B MonnTuke KOHUAEHUMANbHOCTN «KOMMNaHUN» YKa3aHo, Kakue AaHHble Mbl cobrpaeM, Kak OHU
06pabaTbiBaloTCsa U NepealTcsa U Kakme orpaHMYeHUss MOryT HAacTpPoUTb Nnonb3oBatenu. PekomeHaoyem
03HAKOMMTLCA C HACTOSALLIMM JOKYMEHTOM, B KOTOPOM MpUBEAeHbl OCHOBHbLIE MOMOXEHWS HaLlei
MonunTrKM KoHMMAEHUMANbHOCTU, BKMOYaa CBeAeHUs O TOM, Kakue AaHHbIe U Koraa Mbl coGupaeM U Kak
Mbl UX UCMOMb3yeM.

COop v ucnonb3oBaHue AaHHbIX

Cdepa npuMmeHeHuns

B MNMonnTtrke KOHMAEHLMANBHOCTN ONMCAHO, KaK «KOMMaHusa» 1 adbuUMpoBaHHbIE KOMNaHMK cobmpatoT
N NCMONb3YIOT NEePCOHanbHble AaHHble ANs NpegocTaBeHns yenyr nonb3osatenam. Monutmka
pacnpoCcTpaHsAETCA Ha BCEX NoMnb3oBaTenemn NpUNoXeHnn, CanTos, PyHKUNIA U CEPBUCOB «KOMMAHMUY MO
BCceMy Mupy. Hactoswas MNMonutrnka pacnpocTpaHsaeTcs Ha:

*___Monb30BaTenewn, KOTopble 3aKkasbiBalOT Y NOMy4aoT TPAHCMOPTHLIE YCNYTN;

*___BoauTenen, KoTopble NpegoCcTaBnsoT TPAHCNOPTHbIE YCNYrM B UHANBUAYANLHOM Nopsake unm

Yyepes
*___napTHepcKMe TpaHCNOpPTHble KoOMMNaHuu;

*___nony4arenen 3aka3oB, KOTOpble OTMNPABMAOT 3aKasbl Ha JOCTaBKY efdbl U APYrMX TOBApOB.;

*__ KYpbepoB-NapTHEPOB, KOTOPbIE NPeaoCTaBMAT YCMyry Mo AOCTaBKe.

HacTosawas MNonutuka Takke pacnpocTpaHseTcsa Ha nonb3oBaTenen, KoTopble NPeaocTaBnAoT
«KOMMaHWM» OaHHbIe NPV Nodayn 3asiBOK Ha MCMONb30BaHUE YCNyr «KOMMaHWUY, a Takke Ha
nonb3oBaTenen, AaHHbIE KOTOPbIX «KOMMaHWsI» NoryyYaeT B pamKax npegoctaBneHus ycnyr. Bce atn nuua
B pamkax AaHHon MonuTrkn Ha3biBaTCA NOMb30BaTENSMMU.

OnuncaHHble B HAcTosILLEM OOKyMeHTe npasuna LI,eI7ICTByI'OT TOJIbKO B Te€X Clny4asXx, korga OHu
COOTBETCTBYIOT 3aKOHOAATENbCTBY PErMoHOB, B KOTOPbLIX OCYLLUECTBNAETCA 0eATENIbHOCTb «KOMNAaHUAY .



Takum obpasom, ecrnin onpeaeneHHble nonoxeHnsi NMonuTUKM NpoTUBOpeYaT 3akoHOAATENbCTBY
KOHKPETHOrO perMoHa, B HEM OHM He OeNCTBYIOT. Ecnn y Bac ecTb BONPOCHI OTHOCMTENBHO NpaBu,
OENCTBYIOLLUX B BaLLEW CTPaHE WUIn PEernoHe, CBSHXKUTECH C HAaMMU.

OnepaTop nepcoHanbHbIX AaHHbIX

BOFIpOCbI, KOMMEHTapum n »anobbl B OTHOLLEHNN O6pa6OTKI/I OaHHbIX «KOMMAaHNENn» MOXHO oTnpaBndATb B
ynpasneHue no 3awnTte gaHHbIX.

Mbl obpabaTbiBaem nepcoHanbHble AaHHble B cBoel cTpaHe Poccnun, «Komnanusa» He nepenaet
nHdopMaLMIo Nonb3oBaTenen 3a npeaensl CTpaHbl, NCMOMNb3ys MEXaHU3MbI, YTBEPXKAEHHbIE
OEVCTBYIOLLMM 3aKOHOAATENLCTBOM.

Cobupaemas niucpopmauusa

«KomnaHusi» 1 gpyriue komnaHum oT UMeHW coBupatoT crieayoLLyto MHopMaLmio:
* T[pepocTtaBnsieMble BaMu AaHHble

K HUM oTHocATCS:

*  [Mpodcunb nonb3sosarens. Mbl cobmpaem MHPOPMaLUIO, KOrAa Bbl co3aaeTe U 06HOBNSETe
npodunb. 3Ta MHpopMaLumsl BKIOYAET UMSI, apec NEKTPOHHOM MoYTbl, HOMep TenedoHa,
agpec, nnatexHble 1 6aHKOBCKME AaHHbIe (B T. Y. CBeAeHWs1 O MOATBEPXKOEHUM MaTexen), a
Takke cBefeHusi 06 aBTomoGuUne BoguTeneit-napTHepPOB.

*  Oemorpadmyeckue gaHHble. Mbl MOXeM cobupaTb Aemorpaduyeckme gaHHbIe O
MOMb30BaTENAX «MPUMNOKEHUS.

* [lonb3oBaTenbCKU KOHTEHT. Mbl MOXeM cobupaTb MHopMaLmMio, KOTOPYHO Bbl
npegocTasnseTe nNpu obpalleHnn B Cnyx6y noaaep kM «KOMnaHumMy, B OLiEHKax U
KOMMEHTapUsiX, OCTaBNSAEMbIX NMOMb30BaTENSAMM.

* [aHHble, co3gaBaeMble B NPoLiecce UCMONb30BaHUA YCIyT «KKOMMAHUNY

K HUMm oTHoCATCS:
*  WHdopmaumsa o mecTonosnoxeHmu

B 3aBMCUMMOCTM OT NCMOMb3yeMbIX YCIYT «KOMMNaHUWy, HACTPOEK NPUNOXEHUS U BbIDpaHHOTO
YPOBHS1 4OCTYMNa «KOMMNaHUN» MOXET cOOMpaTh TOYHYH UMW NPUBNM3NTENbHYI0 NHOPMAaLIMIO O
BalLleM MeCTOMONOXeHnn Ha ocHoBe aaHHbix GPS, Wi-Fi n IP-agpeca.

*  «MpunoxeHne» cobupaeT MHPOPMAaLNIO O MECTOMONOXKEHUN BoaUTENEN U
BOAMTENENn-napTHEPOB TOSbKO B T€ MOMEHT, KOraa NpuinoxeHne paboTaeT Kak B
(hOHOBOM TaK U B MPUOPUTETHOM pekmMMe (MPUMOXKEHNE OTKPBLITO U OTOGpaxaeTcs Ha
3KpaHe), A5 pacyeTa CTOMMOCTM NOE3KN B 3aBUCMMOCTU OT NPOAEHHOIO MapLupyTa
COrNacHO KUITOMETPaXYy.

*  «MpunoxeHne» cobupaet MHGOPMaLMIO O MECTOMOIOXEHUN NoNb3oBaTeNei TONbKO
Toraa, Korga npunoxeHue pabotaeT B NPUOPUTETHOM pexume. B HEKOTOpbIX pernoHax



NpUNOoXeHne Takke MOXEeT cobupaTtb AaHHY0 MHGOopMaLMIo, Korga NpUnoXxeHue
3anyLLeHO B NPUOPUTETHOM PEXMME, ECIN 3TO paspeLLEeHO B HACTPOMKaX NPUNOXEHUS
unn yctponcrtea. Hanmuve peanbHbIX KOOPAMHAT NOCTYNatoLWMX OT BOAUTENS - OCHOBHOE
yCrnoBuMe pacyeTa NponaeHHOro KunoMeTpaxa u CTOMMOCTU 3aKasa.
* [lonb3oBaTenu TpaHCNOPTHbLIX YCAYT M NofyYaTenu 3aka3oB MOryT UCMONb30BaThb
NpuUNoXxeHve n 3anpeTntb coop MHopmaLum o mectononoxeHun. OgHaKo B 9TOM
cryyae HeKoTopbIX OyHKLUN NPUNoXeHns MoryT He pabotaTe. Hanpumep, ecnn y
nNpunoxeHus He BygeT A4ocTyna K JaHHbIM O MECTOMNOMOXEHUN, BaM NPUOETCA KaxXabln
pa3 BPY4HyIO yKa3blBaTb MeCTO nocagku. Kpome Toro, gaxe B 3TOM Criyvae KOMnaHus
Byaert nonyyaTb MHOPMALMIO O BalleM MECTOMOMNOXEHNM OT BOAUTENEN BO BpeMs
Moesaok.
*UHdopmaumsa o TpaH3aKumMax™**
Mbl cobmpaem AaHHble O TpaH3aKUMsAX, CBA3aHHbIX C UCMONb30BaHNEM YCAYT, B TOM Y1cne o Tvne
3aKa3aHHbIX 1 NPegoCTaBeHHbIX YCIYT, AeTansx 3akasa 1u JOCTaBKu, AaTe U BpEMEHU
npefocTaBneHns ycryri, CToMMOCTW, PacCTOSHUM NOE3AKN 1 cnocobe onnatbl. Kpome Toro,

Korga gpyrou nosnb3oBartesib BBOAUT Ball NPOMOKOA, Mbl MOXXEM CBA3aTb Balle UMS C JaHHbIMU
9TOro 4yenoseka.

UHdopmaumsa o6 ncnonb3oBaHumn

Mebl cobupaem nHpopmauuo 0 BalleMm B3aMMOLENCTBUUN C CEPBUCAMUN MPUITOXKEHWS, B TOM Yucre
OaHHbIE O JaTe 1 BpeMeHW JOCTyNa, UCMOMNb30BaHHbLIX (PYHKUMSAX NMPUNOXKEHUSA U MPOCMOTPEHHbIX
cTpaHuuax, cbosix B paboTe NpUnoxXeHus n apyrmx arieMeHToB CUCTEMbI, TUMe Gpay3sepa u
CTOPOHHUX CanlTax U cepBucax, KOTOpbIMU Bbl MONb30BaNUChL Nepes nornyvyeHnem ycnyr
KomnaHuu. [Ins aToro npuMeHsitoTesa anbel cookie, MMKCenbHbIE TEM 1 Apyrne TEXHONoru,
cosfarone 1 ucnonbayoLwme yHukanosHble naeHTudukartopsl. lNogpobHee 06 3TUX TEXHONOMMUAX
yutanTe B JokymeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie_statement).

UHdopmaumsa ob yctponcrtee

Mbl Mmoxem cobupaTb nHdopmaumo 06 yCTpoUCTBax, KOTOpbIE Bbl UCMONb3yeTe Ans OCTyna K
cepBucaM «NPUNOXEHNs», BKIOYasa AaHHbIe 0 MOAenn ycTponcTea, IP-agpece, onepaumoHHON
cucTeMe 1 ee Bepcun, nporpaMMHOM obecnevyeHnn, UMeHax 1 Bepcusax gamnnos,
NpeanoYTUTENbHbIX A3blKaX, YHUKanNbHbIX NaeHTUdMKaTOpax yCTPONCTB, peKnaMHbIX
naeHTudmKaTopax, CeEpUNHbLIX HOMepax 1 NepemMeLLeHNN YCTPOWCTB, a Takke NHopmaLmio 13
MOOUNBHOW CETH.

UHdopmauumna o B3anmoaencTteum

Monb3oBaTenu MoryT obpalLaTbCs K COTPYAHMKAM «KOMMAHUNY Yepes NPUoXKeHUs, CanTtbl 1
Opyrve cepBuCbl «kkOMNaHMny. Hanpumep, BoanTenu-napTHEpPbI U NOMb30BaTeNyM TPAaHCNOPTHbIX
YCNyr, a Takke Kypbepbl-NapTHepPbI 1 NOfy4aTenn 3aka3oB MOryT 3BOHUTL W NUcaTb Apyr ApYry, He
packpblBasi Homepa TernedoHoB. B paMkax npegocTaBneHns 3Toi yCnyrm KomnaHus nonyvaeT
AaHHble 0 Bbl3oBax 1 SMS, Bkno4as AaTy U BpeMs BbI30Ba MW OTNpaBKyM TEKCTOBOIO
Co0bBLLEHUS, a TaKKe COAEPKMMOE TEKCTOBbLIX COOBLLEHNIA. KOMMNaHMs Takke MOXeET
MCMonb30BaTh yKasaHHyo MHOPMaUMo ANs oKasaHUs NOAAEPXKKM (B TOM vucne ans
paspeLleHnsi CMOpPOB Mexay Nonb3oBartensmu), obecrneveHns 6e30NacHOCTM UIK 3aLUnThl,
yryyLEeHUs HaWMX NPOAYKTOB U YCIYT, a TaKKe B LENsiX aHanuTHKW.

WHdopmauus us apyrux UCTOYHMKOB

K Takum MCTOYHMKaM OTHOCATCS:

nonb30BaTesin, KoOTopble OCTaBNAKT BaM OLEHKN, KOMMITIMMEHTbI U Apyrmne OT3bIBbl;
nonb3oBaTtesin, KoTopble NpeaocTaBnAloT Ballk AaHHble B CBA3M C BallM y4acTunem B
nporpammax npueneyeHus;

nonb30BaTesin, KOTopble 3aKa3bIBaloT YCIyru Ana sac Uunm ot sallero UMeHu;
nonb3oBarenn n gpyrue nuua, npegocrasndmowimne Mchopmau,mo B paMKax I'IpeTeH3l/Il7I nnn
Crnopos;


https://wikimediafoundation.org/wiki/Cookie_statement

JenoBble NapTHepPbl «kKOMMNaHUW», Yepes3 KOTOPLIX Bbl co3aaeTe Npodurib Unn nony4vaete K Hemy
OOCTyM, B YAaCTHOCTM NMOCTaBLLMKN MITATEXHbIX CUCTEM, COLMarnbHbIE CETU, NPefoCTaBnsALWLmne
yCIyrv no 3anpocy, a TaKke NpunoXeHns n canTbl, KOTopble ucnonb3ytoT API-uHTepdenc
«KoMMaHum» nnun Ysmum APIl-MHTEpdEeNCOM NOSb3yeTcs «KOMMaHUs».

NOCTaBLUUKN (DMHAHCOBBIX YCNyr (4Ns1 BOAUTENEN U NapTHEPOB);

napTHepcKkne TpaHCNOPTHbIE KoOMNaHWK (4Ns1 BoAUTENen-napTHeEpPOB, KOTOPbIE UCMOMb3YIOT
CEPBUChI Yepe3 aKKayHTbl, CBSI3aHHbIE C TAKUMU KOMMNAHUAMW);

06LLefoCTYNHbIE NCTOYHMKY;

NOCTaBLUNKA MapKETUHIOBbIX YCIYT.

«KomnaHusa» mMoxeT o6beguHATL AaHHbIE U3 3TUX UCTOYHUKOB C APYron OCTYMHOW MHApOpMaLnEN.

MUcnonb3oBaHue MHdopmauumn

«KomnaHusi» ncnonbayet cobpaHHyto MHopMaLmnio Ans cregyoLwwmx Lenen:

I'Ipe.qocTaBneHMe NPOAYKTOB U ycnyr

Co6paHHas nHgopmaLmsa Heobxoamma Ana NpefocTaBneHns, NepcoHanusauum, Noaaepki u
ynydlleHns: Ka4yecTsa NPoOYKTOB U YCIyr «KOMMaHum». B 4acTHOCTH, Takas MHGOPMALIMS UCTIONb3yeTCst
ANS crnegyoLwmnx Lenei:

CosgaHune u obHoBReHne npoduns.

MoaTeepxaeHne NMYHOCTM Nonb3oBaTens.

MpenoctaBneHne ycnyr no nepeBoske, A0CTaBke N T. A. B yacTHOCTU, «kOMMaHMsA»
aBTOMaTtn4eckn obpabaTtbiBaeT AaHHbIe, Heobxoaumble s padoTbl PYHKUUIA, KOTOPbIE
onpeaensoT CTOMMOCTb NOe3aKN Ha OCHOBE NepeMeHHbIX chakTopos. K Takum dakTopam
OTHOCSATCS pacyeTHOE BPeEMS U pacCTosiHWE npeanonaraeMoro MapLipyTa, JOPOXHbIe YCroBus, a
TaKke YMCno nonb3oBaTenen u BoAMTENen-napTHEPOB, NCMOMb3YHOLLNX NNAaTOpMy «KOMMaHUM»
B [JaHHbIN MOMEHT.

O6paboTka 1 npoBedeHWe NnaTexen 3a aTu ycnyru.

OTcnexuBaHne Noesak1M n OCTaBKy.

Pabota dyHKUMIA 0OMeHa MHopMaLmnen ¢ opyrumMm ftogbMU: KOMNIIMMEHTbI BOOUTENAM,
pekoMeHaaunsa Apy3bsM, pasaeneHme CTOMMOCTM NOe3aKuU, OTpaBka OPUEHTUPOBOYHOIO
BPEMEHU NpUbLITUSA U T. 4.

PaboTta dyHKUMIA nepcoHanmaaummn Nnpodunnst, TakMx Kak co3gaHue 3aknagok Anst M3bpaHHbIX
afpecoB 1 ObICTPbIV AOCTYM K MOCNEOHNM MYHKTaM Ha3HaYeHusl.

BbinonHeHne BHYTPEHHNX onepaumin, HeoBXoAMMBIX A58 NPeaoCTaBNeHns yCnyr, BKoYas
yCcTpaHeHue ownbok nporpammHoro obecneyeHns n npobrnem ¢ Tekywen paboTon, aHanus,
TecTMpoBaHWE 1 UccneaoBaHue AaHHbIX, a Takke OTCneXxnsaHue n aHanus TeHaeHUnin
NCNONb30BaHWS U aKTUBHOCTM.

Be3onacHocTb 1 3awuTa

Mbl ncnosnb3yem Balun aHHbIe Ond obecnevyeHus 6e30nacHOCTU, 3aLUMTbl U LENOCTHOCTU HaLlLNX
CepBUCOB. B yactHOCTH, Mbl:

VlCﬂOJ'IbSyeM AaHHble 06 yCTpOVICTBe, MEeCTOMNOJ10XKEeHNN, I'IpO(bI/IJ'Ie, ncnonb3oBaHM U T. O. ona
npenorspalleHnd n BblidBIeHUA MOLWWEeHHNYEeCTBa U Hebe3onacHbIX gencTeuin. B yacTHOCTU, Mbl
06pa6aTb|BaeM Takyro I/IHd)OpMaLI,VIIO, 4YTOObI BbISIBUTH XapaKkTepHble Npu3Hakn MOLLEeHHNYeCKOoro
n HebesonacHoro noseaeHus. B npouecce MOXeT OOMNOJTHUTENTbHO UCMNOJb30BaTbCA I/IHCbOpMaLI,VIﬂ
OT TPETbUX NNLL. WHorga Takue cny4yaun MoryT npnBoAnUTb K OTKIMKOYEHUKO akKKayHTa cuctemom



aBTOMaTMYECKOro NPUHATUS pelleHuid. [Nonb3oBaTenu B cTpaHax EBponenckoro coto3a nmerot
npaeo obxanosatb Takyto 06paboTKy AaHHbIX. [NogpobHee uuTante B pasgene 11.1.1.d.
*  Wcnonbsyem perdTuHrn, 4Tobbl CTUMYNMPOBaTh NOb30BaTeNen KOPPEKTUPOBaTL CBOE
NoBeAEHNE, U OTKITHOYAEM aKKayHTbI MONb30BATENEN C PENTUHIOM HDKE MUHMMANbHOTO 3HAYEHWS
Ang pernoHa. PacdeT penTuHra n oTKIMIOYEHNE akKkayHTa MOXET BbINOMHATL cucTema
aBTOMaTMYECKOro NPUHATUS pelleHuid. [onb3oBaTenu B cTpaHax EBponenckoro cotosa nmeroT
npaeo obxanosatb Takyto 06paboTKy gaHHbIX. [MogpobHee unTante B pasgene I1.1.1.d.
*  Cnyx06a nogaepxku
«KomnaHus» ucnomnb3yeT cobpaHHyo MHAOPMAaLMIO, BKNOYAs 3anMcy 3BOHKOB B CMYyBy nogaepxku
nocne COOTBETCTBYIOLLErO YBEAOMIIEHNS 1 NOMyYeHUs BaLLero cornacus, Ans okasaHus noMmoLyn, Korga
Bbl 06paLlaerech B cnyx0y nogaepxku, B TOM Yucne ons:
*  nepegayn BOMPOCOB COOTBETCTBYIOLEMY COTPYAHMKY CryX0Obl NOAAEPKKY;
*  U3y4YeHWs N yCTpaHEeHWsi BO3HMKLLMX Npobnem;
*  OTCMEXUBaHWS U ONTUMU3ALMKN PaboTbl CAyXObl NOAAEPXKKN.
*  WccnepoBaHuA 1 pa3paboTku
Mbl MOXXEM MCNoOnb3oBaTb COGpaHHy MHOPMaLMIO ANA TECTUPOBAaHUS, NCCNIeQ0BaHWS, aHanum3a u
pa3paboTky NPoAYKTOB M1 yCnyr. TO NO3BOSSET HaM NOBbILWATbL 6€30MacHOCTb U HAAEXHOCTb HaLLMX

ycnyr, p83pa6aTblBaTb HOBbIE (*)yHKLI,I/IVI M NpPOoAYKTbl N yny4llaTtb CTpaxoBble N (bl/IHaHCOBbIe nporpamMmmsbl,
CBA3aHHble C cepBUCaMn «KOMMNaHUm».

* BsaumopgenctBuMe nonb3oBaTenemn

«KomnaHusa» ncnonb3yet CO6p3HHytO Mchopmau,mo Ona ynpoweHna KOMMyHUKaunun mexay
nonb3oBaTenAaMn. Hanpmmep, BOOUTENb-NMAPTHEP MOXET OTNPaBUTb TEKCTOBOE coobueHne nnu
NO3BOHUTbL MOJib30BaTesto AnA noarsepXxXageHna mecta nocagku. COpr,D,HI/IK D,VICI'IGT‘-IGpCKOVI mnnn
gucneTyep-napTHep MOXET NO3BOHUTL KITUEHTY, YTOObI npenocTtaBnUTb Mchopmau,mo O 3aKase.

¢ CooO6LeHUs OT «<KoMNaHUn»

KomnaHusa MoXxeT ncnonb3oBaTtb co6paHHyro Mchopmau,wo ana oTtnpaBkn Bam coobLLEeHnI o npoaykTax,
ycnyrax, npoMoakunax, nccrieqoBaHuAX, onpocax, HOBOCTAX, UISMEHEHUAX U MepOoNnpuUATUAX.

«KomMnaHua» Takke MOXeET UCMONb30BaTh UHpOPMALMIO ANS NPOABUKEHUSA 1 OpraHn3aLmMm KOHKYPCOB U
noTepen, BbINOMHEHNs1 06513aTeNbCTB MO BbIMNaTe BbIMIPbLILLEN U BPYYEHMIO MPU30B, a Takke
npegocTaBneHns Bam Nogxoasnx oobABNEHNI U KOHTEHTA, CBA3aHHOIO C HAWMMK YCIyramm un
OernoBbiMM NapTHepamu. Bel Takke MoXeTe nony4yatb Takne CooOLLEHMS C y4EeTOM HAacCTPOEK Ballero
npoduns nonb3opatens. [Nonb3oBartenn B cTpaHax EBponenckoro coto3a MMEKOT NpaBo obXxanosarb
Takyto 06paboTky AaHHbIX. [ogpobHee unTanTe B pasgene I1.1.1.d.

KomnaHusa MoXeT Takke UCnornb3oBaTh 3Ty MHpopMauuo Anst yBe4OMEHUs Nonb3oBarenen o Boibopax,
rornocoBaHun, pedepeHaymax, NonMTUYECKUX U APYrMx NpoLeccax, UMeKLLMX OTHOLEHNE K Halmnm
ycnyram.

* PasGupaTenbcTBa u TpeGoBaHUs LOPUANYECKOro Xapakrepa

Mbl MOXXeM ncnonb3oBaTb CO6paHHYIO I/IH(*)OpMaLI,VIPO ana paccnenoBaHna U paspelleHnd npeTeH3|/u7| n
Crnopos, CBA3aHHbIX C UCNOJ1Ib30OBaAHNEM BaMM yCIlyr KOMNaHUu, a Takke B APYrmx 3aKOHHbIX Lefndax nnbo B
OTBET Ha 3anpocCbl PerynAaATopoB, npaBUTENbCTBEHHbLIX OPraHoOB 1 pyrne OCbI/ILI,VIaJ'IbeIe 3anpochbl.

Pannbl cookie U TEXHONMOrMM CTOPOHHUX NOCTaBLUNKOB



dannbl cookie npeactasnsoT cobon HebonblLUMe TEKCTOBbIE (hairbl, KOTOPblE COXPAHSAIOTCA B BalleM
Opay3epe nnu Ha BalLeM yCTpoNCcTBe Yepes Be6-canThbl, NPUMNOXKEHUS, OHNANH-PEeCYpPChl U peKkramMHble
obbaBneHuns. «Komnanusi» ncnonbayeT annbl cookie U aHanorMyHble TEXHONOMMN ANs TakuxX LEenen, Kak:

*  MpoBepKa NIMYHOCTU NoMnb3oBaTenen;

*  3anoMWHaHWE MONb30BaTENbCKNX NAapaMeTPOB N HACTPOEK;

* onpegeneHve NonynspHOCTU KOHTEHTA;

* obecnevyeHune n oueHka achdHeKTUBHOCTM peknamMHbIX KaMnaHWi;

*  aHanua Tpadumka caiToB 1 TEHOEHUUN, a Takke obLlee NOHMMaHue NoBeaeHNs B CETU U
WHTEPEeCOB Nntoden, B3auMogenCcTBYOLWMX C HalWMMK criybamum.

Mbl Takke MOXEM paspeLunTb APYrMM Nuuam NpegocTaBnsiTb HAM YCryrM CTaTMCTUHECKOW OLEHKM
ayauTopun U aHanUTUKM UNn pasMeLlaTb peknamMy OT Hawero umexu B IHTepHeTe, oTcnexmnearb
30pPEeKTUBHOCTL 3TON peknambl U MIHOPMUPOBATL HAc 0 Hel. ATK Nua 1 opraHn3aumMm MoryT
ncnonb3oBatb annel cookie, Beb6-masku, SDK n gpyrue texHonorum gnst ugeHTugmkaumm Batlero
YCTPOWCTBA, KOrAa Bbl NOCELLaeTe Hall CanT 1 NONb3yeTecb HaWMMK YCyramu, a Takke Korga Bbl
nocelaeTe gpyrne cantbl U Cnyxobl.

Mepepava n packpbiTue Hopmauumn

B onpeneneHHbIX Cryydadax «KKOMNaHnuA» MOXeET NpeaoCTaBnATb COGpaHHbIe OaHHble OpyruMm nuuam v
opraHn3auusam, K 4HMCry KOTopbIX OTHOCATCA:

° ,llpyme nonb3oBaTenu

* Ecnu BbI iBNsieTecb nonb3oBaTenem TPaHCNOPTHBIX YCIYT, Mbl MOXXEM NPEAOCTaBnATbh
BOAMTENAM-NApPTHEPaM Balle uMs (Npu XXenaHue u amunuio), AaHHbIe O MecTe nocagku u/mnm
MyHKTE Ha3Ha4YeHus.

*  Ecnu Bbl BoguTens unmn Kypbep-napTHep, Mbl MOXEM MpeaoCcTaBnsaTb Nonb3oBaTensmM
crnegyLLyo NHopMaLmio: Bawe ums u dotorpadumio; MapKy, MOAENb, LBET, rocy4apCTBEHHbIN
pervcTpaumoHHbI HoMep 1 choTorpacmio Balero aBToMobuns; Balle MeCcTOMNonoXxeHne; BaLl
PEVTUHT B MPUITOXEHWM; @ TAaKKe BallM KOHTAKTHbIE AaHHbIE (B COOTBETCTBMM C MPUMEHUMbBIM
3akoHogartenscTBoM). Ecnn Bbl 3anonHunm ceon npodunb BOAUTENS, Mbl TAKKE MOXEM
npegocTaBnAaTb Mobyo MHOPMAaLMIO U3 3TOro NpPoduIs, BKNoYas AaHHbIe, MpeaoCTaBneHHbIe
BaMu, a Takke OT3bIBbl, OCTABMEHHbIE BalUMMMW KNMeHTamn. 3akadynkamM noesgok 1 nonyyarensm
3aKa30B Takke OTNPaBNAEeTCH KBUTaHUMS, Cogepallas credyroLlyo nHopMauuio: pasmep
nnartexa n pasbuska no kareropusam; sawle nms (pamunus) n ororpadus; kapta NPONGEHHOIO
MapLupyTa.

* [lonb3oBaTenu n opraHnMsaLunn corfiacHo BallemMy 3arnpocy

B yacTtHOCTK, Mbl MOXeM npenocTaBnATb Bally MH(bOpMaLLI/IPOZ

*  Tpetbum nuuam no sawlemy 3anpocy. Hanpumep, Mbl MOXeM nepedats Ballemy Apyry
nHOpMaLMIO O BalleM OPUEHTUPOBOYHOM BpeMeEHMN NpUBHLITUS 1 MECTOMONOXEHUN N
nHOpMaLMIO O NOe3akKe.

* MMaptHepam KoMnaHuW. Hanpuvmep, ecnun Bbl 3aKka3blBaeTe YCryry B pamkax napTHepPCKOro 1nm
PEKNaMHOro NPeanoXeHns OT CTOPOHHEro MOCTaBLUMKa, KOMMNaHNS MOXET nepeaaTb CBEAEHNS O
Bac AaHHOMY nocTtasLUyuKy. K aToi kaTteropmm Takxke MoryT OTHOCMTBCSA APYrne NpuUnoxeHns u
canTbl, KOTOpble HTerpmpytotcsa ¢ APIl-nHTepdencom komnaHum; NOCTaBLUMKN 1 CEPBUCHI NO
npegocTaBneHMIo aBTOMOOMIEN, a Takke NPUMNOXKEHNS U CanTbl, C MPOrpaMMHbLIMU
nHTEepencamm n cnyxdamm KOTopbIX MHTErpupyeTcsa nnaTgopma KoMNaHumM; genoBble



napTHepbl, COBMECTHO C KOTOPbLIMU KOMMNaHUSA NPOBOAUT NPOMO aKLUM 1 KOHKYPChbI, a Takke
oKasblBaeT creuuarnbHble YCnyru.
LLinpokasa ayautopus npu pasMmeLleHMN KOHTEHTa Ha obweaocTynHoM copyme

Mbl ¢ pagocTblo o6LaemMcsl ¢ Norb3oBaTensMu, B TOM YMCTe Yepes coumanbHble CeTu 1 apyrue
WHCTPYMEHTbI Hallel nnaTdopmel. Korga Bbl o6LaeTechk ¢ HaMu Mo 3TUM KaHaram, Ballu coobLleHust
CTaHOBATCS AOCTYMHbI LUMPOKOMY KpYyTy L.

MocTaBwmkn ycnyr v napTHepbl KOMNaHUU

«KomnaHusay moxet npeanocTaBnATb I/IHq)OpMaLI,IMO CBOMM NOCTaBLUMKaM, KOHCynbraHTam, napTHepam no
MapKeTUHry, nccnenoBaTtesibCKMM KOMNaHUAM 1 PpYyruMm nocCTaBLUMKaM ycnyr n genoBbiM napTHepaMm. K
HUM, B HaCTHOCTU, OTHOCATCA:

onepartopbl No npuemy n obpabotke nnarexen;

KOMMaHn1, 3aHMMaloLLMECs NPOBEPKOV 4OKYMEHTOB (TONMbKO A58 BoAUTENEN U
KypbepoB-NnapTHEPOB);

MOCTaBLUUKM OBNavHbIX XpaHUmmLL;

napTHepbl MO MapKETUHIY 1 onepaTopbl MapKETUHIOBbLIX NNaTopM;

NOCTaBLUUKN aHaNUTUYECKNX CUCTEM;

nccnegoBaTernbCkMe KOMMaHuK, BKoYas opraHnsaumm, KotTopble NpoBOAAT ONpoChl U
nccnegoBaTernbCkne NPoeKkTbl COBMECTHO C KOMMaHuen KoMmnanna «» unm oT ee NMeHu;
napTHepsbl, obecneyvmBatoLLie 6€30MacHOCTb U 3aLLUUTY NPUNOXEHUN;

KOHCYNbTaHTbI, OPUCTLI, ByxranTepbl U Apyrie NoCTaBLLMKM NPOdECCMOHarnbHbIX YCNyT;
napTHepbl-BNagenbLbl aBTONAPKOB;

napTHepbl, NPegoCTaBnsLWne YyCyrn CTpaxoBaHUs N (OMHAHCOBbLIE YCIYTX;

asponopTbl;

Opyrne MecTHble NepeBO34vMKY;

pecTopaHbI-NapTHephI;

NMOCTaBLUMKM YCyr No pMHaHCUPOBaHUIO 1 apeHae aBTOMOBOWIEN U CTOPOHHME NMOCTaBLUUKA
aBTOMOOUMNEN.

INuua, opraHnsaumm u rocypapcTBeHHbIe opraHbl (45s peweHus PUANYECKMX BONPOCOB U
paspeLueHns cnopos)

«KoMnaHusi» BnpaBe nNpefocTaBnsTh BallW AaHHbIE, ECNN NoMaraeT, YTo 3Toro TpebyeT 3aKOoH,
HOPMaTUBHbIN aKT, AEACTBYIOLLMIA JOTOBOP, FOPUANYECKUIA NPOLECC MW 3anpoC rocyaapCTBEHHOMO opraHa
nmbo ecnu 3To HeobxoaMMO B LiENAX obecnevyeHns 6e3onacHocT! U T. 4.

Cioga oTHOCUTCA NpefocTaBneHne NHopMaumm CoTpyaAHUKaM NpaBoOOXpPaHUTENbHbIX OPraHoB,
YNOMHOMOY€EHHbIM rOCyAapCTBEHHBIM OpraHam, asponopTtam (ecnu npegocrasrneHne nHpopmauum
ABnseTcs ycnosmem paboTbl Ha TEPPUTOPUN asponopTa) U MHbIM TPETLMM Nuuam B obbeme,
HeobxoAMMOM ANs NpMBeAEeHUS B UCNOMHEHWe HaWmX YCNoBWUIN NPeaoCTaBneHns yCnyr,
MoNb30BaTENbCKNX COrNalleHnii UnNn Apyrux Npasun, AN 3awuTbl Npas UM CO6CTBEHHOCTN «KOMMaHUN»
n Apyrux nuy n obecneyeHns 6e3onacHOCTV NOCNeaHKX, a TaKkke B Cryvae NpeTeH3nin 1 Cnopos,
CBS13aHHbIX C MCNOMb30BaHMEM BaMu Hawmx ycnyr. Ecnm Bbl nonb3yeTechb KpeamMTHOW KapTown Apyroro
nvua, 3aKoH MoXeT 0b6a3bIBaTb HAC NPegoCTaBNATb BNagernbLy 9TON KpeauTHON KapTbl onpegeneHHyo
nHdOpMaLIo, B TOM YMCME B OTHOLLEHMMN BaLLUMX NOE3O0K.

Mbl Takke MOXeM NpefocTaBnAaTb MHAPOPMALMIO O BaC TPETbMM NMLAM B CBA3M C TAKUMU COBBITUAMU
NN BO BPEMS TaKMX CODObITUI, KaK CAMSIHUE I NePEroBOpLI O HEM, Mpodaxa akTMBOB KOMMaHWW,
obbeguHeHue n pecTpykTypusaums, pmHaHcnpoBaHue 1 npnobpeTeHne Bcero Hawero 6usHeca nnu ero
YacTu Opyron KOMMNaHuen.

Opyrve nuua c Ballero paspeLueHusi

Mo npegBapuTENbEHOMY YBEAOMIIEHUIO U MPU BaLLEM COrMacum KOMMNaHUs MOXET Takke nepegasatb
TPETbMM NnLLam MHOpMaLMIO, HEe YKa3aHHY B HacTosiwer MNonutuke.



XpaHeHue N YHUUYTOXeHue nHpopmauum

«KomnaHus» ucnonb3yeT nHopmaumio n3 npoduns aAns npegocTaBneHns BaM YCryr U XpaHuT ee, noka
y Bac ecTb Npocdurib.

«KoMnanusi» xpaHuT onpeaeneHHble CBeAeHNs, B TOM Yncre MHAOopMaLUIo O TpaH3aKLUsX,
MECTOMNONOXEHWM, YCTPONCTBAX U NCMONb30BaHUM NNaTOPMbl B Te4eHue 7 NeT B COOTBETCTBUN C
HOPUANYECKUMU, HATNIOTOBLIMU, CTPAXOBbIMMU U NMPOYMMU TPeOOBaHMSIMU B PervMoHax OCYLLECTBIEeHMS!
AesiTenbHoOCTU. «KomnaHusi» 3akpbiBaeT AOCTYN M 3anpeLlaeT UCnonb3oBaHe MHopMaLUun, KoTopas
Goree He Hy)XHa ONs NPeoCTaBNeHUs YCIyr «KOMMNaHUny», NOAAEPXKKN Nonb3oBaTenei, NnoBbIWeHNs
KayecTBa OGCNYXMBaHWSA U APYrMX onepaunoHHbIX Lenei. Takue gaHHble UCMOoNb3YHTCA UCKIIOYMTENBHO
Ans cobnioaeHns HacToALmX TpebosaHuii, obecnedeHns 6e30nacHOCTU, BbISBNEHUA U NpeaoTBpaLleHus
CryYyaeB MOLLEHHNYEeCTBa.

Bbl MOXeTe OTNpaBuTb 3anpoc Ha yaaneHne nepcoHanbHbIX AaHHbIX B 1000 MOMEHT B pasaerne «O
MPUIOXEHNN.

[Nonyyuns Takom 3anpoc, «kKOMNaHUSa» ygansieT BCHO MHGOPMaUUIo 3a UCKNKYEHNEM TOW, KOTOPYHO OHa
0bs3aHa xpaHuTb. B HekoTopbIx cny4dasx, HanpuMmep Npy HanMYun 3ag0SMKEHHOCTU UM HEPa3pELLEHHbIX
CMOpPOB, «KOMMaHMA» HE MOXET yaanuTb akkayHT. [ocne ycTpaHeHust 4aHHbIX hakTOPOB «KOMMAHUS»
yOoansieT gaHHble, cnegyst onMcaHHOM Bbille npoleaype.

«KomnaHusi» MOXeT Takke COXpaHaTb onpedeneHHyo nHdopMaLmio, ecnm aTo Heobxoanmo Ans
COGJ'IIOp,eHI/IFl HalWKMX 3aKOHHbIX OeroBbIX MHTEPECOB, TaKNX KaK npeaorepalleHne MmoweHHn4ecTBea 1
obecneveHme 6e30MacHOCTM 1 3alWnThbl Nofnb3oBaTenen. Hanpumep, ecnm «komnaHusi» 3abnokmpyet
npochunb nonb3oBaTens u3-3a Hebe3onacHOro NOBEAEHNS UMK CIy4aeB HapyLLeHWs 6e30MacHOCTU, Mbl
MOXEM COXpaHUTb onpedeneHHyo nHcopmaumio o6 atom npodune, 4Tobbl NPeaoTBPaTUTL Co3aaHne
nornb3oBaTenem HOBOrO NPoduns «koMMnaHuny B OyayLiem.

Ocobasa nHhopmauusa ansa nonb3oBarteneu B EC

C 25 maga 2018 r. ob6paboTka nepcoHanbHbIX AaHHbIX Nofb30BaTeNen Ha TepputTopumn EBponerickoro
coto3a OyaeT oCcyLecTBAATLCA B COOTBETCTBUM CO crieayowmm pernameHtoMm: EU General Data
Protection Requlation (“GDPR”). B saHHOM pa3gene nNpMBoasaTCsl CBEAEHNS O NpaBax Morb30oBaTernen B
EC n 0653aHHOCTAX «KOMMAHMM» COrMAaCHO YKa3aHHOMY BblILLIE pErfamMeHTy.

1 NMpaBa nonb3oBaTteneun B EC

Ecnu BbI siBNsieTecb Nonb3oBaTenem npunoxeHus Ha TeppuTtopumn EC, y Bac ectb cneaytowime npasa B
OTHOLLIEHMN 06paboTKK BaLLMX NTMYHBIX CBEAEHUIA «KOoMMaHnelny». YTo6bl BOCNonb30BaThCsl AaHHbIMU
npaBamMu, 03HAaKOMbLTECh C MHpOpPMaLEN HUXKE.

Monb3oBaTenu 3a npegenamn EC Takke MOryT oTnpaBuTb 3anpoc Ha pasbsCcHEHWe, UcnpasrneHue,
yOoaneHue unu nepegady Konum cBoMx NepcoHarnbHbIX AaHHbIX:

e **a. PasbsACHEHMEe 1 Konum AaHHbIX
* Y Bac ecTb NpaBo 3anpocuTb PasbsiCHEHNE B OTHOLLEHMM TOrO, Kakou MHdopmaLnein o
Bac pacrionaraeT «NpuUrnoXxeHne» 1 Kak ata MHopMauust UCnornb3yeTcsi.
*  Bbl Takke BnpaBe NonyyYnTb KOMWIO AaHHbLIX, KOTOpbIE «MPUNoXeHne» cobupaeT o Bac
BaLLEro cornacus unv Ans npegocTaBneHns Bam 3anpallnBaeMblX YCIyr.



http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

* b. UcnpaBneHue

Ecnu Bbl cuntaete, YTO «MpUNoXeHWe» BrafgeeT HETOYHOM MHdopMmaLmel o Bac, Bbl
MOXeTe OTNpaBuTb 3aMpoc Ha BHECEHWE HeoBXoAUMbIX UCMpaBneHuit. [ononHuTenbHbIe
cBefeHus 06 crnpaBrneHun Unu oTrnpaBke 3anpoca Ha UcnpasrieHne nHopmMaummn cM. B
pasgene «PasbscHeHWe, KOnumu 1 UCMPaBIiEHNE» HUXKE.

* c.YoaneHue

Monb3oBaTenu MoryT B fto60M MOMEHT OTNpPaBUTb 3anNpoc Ha yaaneHne cBOero
npodunsa. 3To MOXHO caenatb B MeHto «O npunoxeHnn». Mbl MOXEM XpaHUTb
onpefeneHHy HdopmaLmio 0 Bac B COOTBETCTBUM C TpebOBaHNSIMU 3akOHOAATENbLCTBA
W ONs 3aKOHHbIX Lenen BeaeHus bmusHeca.

JononHuTenbHble CBEAEHNS O XPAHEHUN U yOANEeHUM UHbopMaunn «KKOMMNaHnen» CM. B
pasgene «XpaHeHne N YHUYTOXEeHne nHopmMauumny.

e d. Bo3spaxeHusa u xanoobl

Monb3oatenu B EC nmetoT npaBo 3asBUTb O BO3pPaXEHUN B OTHOLLEHUW NPOLEaYpPbI
06paboTKM NepcoHarnbHbIX JAHHBLIX KKOMMAHWENY», B TOM YUCIIE B MApPKETUHIOBbIX LENsaxX
C MCNOMb30BaHWEM CMCTEM aBTOMaTU3MpPOBaHHON 06paboTkM AaHHbIX U/Mnu
aBTOMAaTU3NPOBAHHOIO MPUHATMSA pelleHuit. «punoxeHne» MOXeT NPoaomKNTb
00paboTKy Bawen nHhopmMaumm, HECMOTPS Ha BO3paXeHue, ecrnv Takas obpaboTka
cooTtBeTcTBYET TpeboBaHuAM OOLero pernameHTa no 3awmte gaHHbix (GDRP).
Kpowme Toro, nonb3osatenu B EC nmetot npaBo nogaTth xanoby B oTHOLWEHU 06paboTkm
NUYHON MHOPMaLNK «KOMMaHMen» B YNpaBneHne no 3alimte gaHHbiX HuaoepnaHgos
(Autoriteit Persoonsgegevens). Agpec ans oTnpasku xanoo:

Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

Kpome TOro, BONpPOCbl, KOMMEHTapun n »)anobbl MOXHO OTnpaBIiATb OTBETCTBEHHOMY 3a
3alnNTy nepcoHarnbHbIX OAaHHbIX «KKOMMOaHUN».

2. OcHoBaHuA ans 06paboTku

B cootBeTcTBMU ¢ OBLUMM pernameHToM Mo 3amuTe AaHHLIX KOMMAHUW AOIMKHbI BbINOMHATE 06paboTky
NIMYHOW MHbopMaLMK Nornb3oBaTenen, NpoXmnBatoLLMxX Ha Tepputopmmn EC, Ha KOHKPETHbIX NPaBOBbLIX
OCHOBaHUsIX. Kak onucaHo Huke, «npunoxeHue» obpabaTtbiBaeT MHGOPMaLMIO Nonb3oBaTenemn Ha
OCHOBaHWUsIX, ykasaHHblx B OOLLEM pernameHTe no 3alluTe AaHHbIX:

* a. O6pa6oTka gaHHbIX TpebyeTca AnA npegocTaBrieHUsl NONb30BaTeNsAM He06X0AUMbIX
yCcnyr U BO3MOXXHOCTEM.

«Komnanusa» gomkHa cobupatb 1 Ncnonb3oBaTh ONpeaeneHHy MHopMaunio 4s
okasaHug ycnyr. K Takon nHdopmaumm oTHOCATCS:

* [laHHble npodbunen nonb3oBarenemn, Heobxoanmele ans co3gaHms npoduna n
yrpaBreHns UMK, B TOM YUCrie NS NoATBEPXXAEHUS NMMYHOCTU, Nepegayn
NMHopMaumn o noesakax, 3akasax, a Takke Ans npegocTaBneHnst BO3MOXHOCTHU
OCYLLECTBNATL M MonyyaTtb onnary.

* [laHHblIE O MECTOMNONOXEHMUM BOAMUTENEN, HEOOXoANMbIE AN HA3HAYEeHUS
BOAUTENEN Nonb3oBaTeNsAM, a Takke AN OTCNEXUBaHWS BbINOMNHAEMbIX NOe300K
N HaBurauum.

* CaegeHust 06 onepauumsix, CBAA3aHHbIE C UCMONb30BaHNEM YCITYT KKOMMaHUMY.

*  WNHdopmaums ob ncnonb3oBaHUnM, Heobxogumas Ansi nogaep>KaHus,
ONTUMM3ALUN N YITYYLLIEHMS YCIYT «KOMMaHUUy, B TOM YMCre Ans onpeaeneHms
(vHOrga C Mcnonb3oBaHMEM OPYTUX CBEAEHWU) CyMM OOHYCOB, Ha3HaYeHNs!
BOAMTENEN NONb30BaTeNsaM, a TakKe Angd pacyera CTOMMOCTM NOe3A0K 1 Joxona
BOAUTENEN.

C6op 1 ncnonb3oBaHMe gaHHOW MHOPMaUnn aBnseTcs obs3aTenbHbIM Ans
NCNONb30BaHWS NPUNOXEHUA «KOMMaHUNY .



* b. ObpaboTka AaHHbIX Heo6xoaMMa ANs 3aLUThI XKU3HEHHO BaXKHbIX MHTEPECOB HaLUUX
nonb3oBaTenen N Apyrux nuu,.
*  «KomnaHusa» Bnpase ob6pabaTtbiBaTe NNMYHYO MHOPMaLMIO, B TOM Y1cre NpeaocTaBnaTb
€e npaBooXpaHUTeslbHbIM OpraHam B Cllydae BO3HUKHOBEHUA Yrpo3bl ©e3onacHocTK
none3oBaTenen unu Apyrux nuu,.

* c¢. ObpaboTka paHHbLIX HEOOX0AMMA B 3aKOHHbIX UHTEPECaX «KOMMaHUMNY.

*  «KomnaHusi» cobupaeT 1 ncnomnb3yeT NepcoHasbHble faHHbIE B TEX Cy4asx, Korga a1o
HeobxoaMMOo ANs peanu3auum ee 3aKoHHbIX MHTepecoB. Cioga oTHocuTcst c6op U
ncnonb3oBaHne UHopMaLmm:

*  [1na nopdep)aHusi U NOBbILEHUS HAAEXHOCTU cepBuca U 6esonacHoOCTH
nonb3oBatenei. Hanpumep, Mbl cobrpaem faHHbIE NPOBEPKU AOKYMEHTOB (B
paspeLLeHHbIX 3aKOHOM Cly4asx), YTOObl HeHaAeXHble Nofb30BaTeNy He MoK
npenocTaBnsATb YCNYrn C MOMOLLLHO HALWMX npunoxeHun. Kpome Toro, mbl
ncrnonb3yeM fMYHyo MHpopMaumto, YToObI NPeaoTBPaTUTL UCMOMNb30BaHKe
HaLMX ycryr nuuamm, OCyLLEeCTBSIOWMMM HEL4OOBPOCOBECTHYIO UM ONACHYI0
OesTenbHOCTb. Hanpumep, Mbl MOXEM XpaHWUTb AaHHble 3a0NOKMPOBaHHBLIX
nonb3oBatenei, YTobbl He AONYCTUTb UCMONb30BaHNE MU MPUIOXKEHUI
koMnaHun. MHgopmaums 06 ncrnonb3oBaHUM Takke Heobxoanma, YTobbl
npefoTBpaTUTb Ha3HaYeHNe BoaUTENEN Nonb30BaTeNsM, Npu KOTOPOM
CYLLECTBYET BbICOKUI PUCK BO3SHMKHOBEHMWS KOHGIMKTA (HAanpUMep, ecnn paHee
Ha nornb3oBaTerns NocTynanm xanoobi).

* [1nsa npegynpexneHusl, BbISBNEHMS 1 NPOTUBOAENCTBUS MOLLEHHUYECTBY,
CBSI3@aHHOIO C UCMONb30BaHWEM HalUmMX ycnyr. Hanpumep, Korga ncnonb3ytTcs
OaHHble npoduner nonb3oBartenemn U ceegeHnst 06 NX MeCTOMNONOXEHNN,
YCTPOMCTBAX UINKN NOMYYEHHbIX MU YCryrax Ans onpeaeneHns u
npefoTBpaLleHNst MOLLEHHUYECKUX AEACTBUIN B OTHOLLIEHUN «KOMMaHUMY U
Apyrux nonb3oBaTenen.

*  [1na nHopMMPOBaHMS NPAaBOOXPAHUTENBbHBLIX OPraHOB O NPaBOHAPYLUEHUSX UK
yrpo3ax o0LecTBeHHON 6e30MacHOCTH.

* [1ns npefocTaBneHns NoaaepKku nonb3oBaTensm.

*  [1ns noBbIWEHUS KavyecTBa 06CNyXMBaHUS U co3aaHus HOBbIX cepBucoB. Croaa,
B YaCTHOCTU, OTHOCUTCS: onpeaerneHmMe onTMManbHOro Mecta nocagku unm
BbICaZKu, pekoMmeHaaums (HOBbIX) YHKLWIA, YryyLleHWe CUCTEMbI HaBUraLumu,
onTMMU3auns TapndoB 1 MexaHn3Ma HasHavyeHus NapTHEPOB (BoauTenen u
KypbepoB) Nonb3oBaTensm.

* [1ns uenen nccnepgoBanHus n aHanutukn. Croga, B YaCTHOCTU, OTHOCUTCS aHanu3
TEeHOEHLMIN NCNONb30BaHUS ANs ynydleHns obcnyxmBaHus nonb3oBarenen, a
Takke NoBblLleHMs 6e30MacHOCTN U HaJEXXHOCTU HaLero cepeuca.

*  [1nsa uenei npsiMoro MapkeTuHra. Ctoga, B 4HacTHOCTM, OTHOCMTCSl aHanu3
OaHHbIX ANt onpeaeneHnst TEHAEHUMA U co3aaHus NepcoHann3npoBaHHbIX
MapKETUHIOBbLIX COOBLLEHWIA.

*  [1ns BbINONHEHUS YCNOBUI NpeaoCTaBneHnst yCnyr «kKoMnaHmmy.

* d. O6paboTka AaHHbLIX Heobxoauma Ans 3aWmUThbl 3aKOHHbLIX UHTEPECOB APYrUX Ny Unu
CTOPOH.

*  «KomnaHua» cobupaeT u ncnonb3yeT NepcoHarnbHble AaHHbIE B TEX ClyYasiX, Koraa 310
HeobxoaMMO ANs peanu3auum MHTEPECOB APYIX MWL, UMK LMPOKOW 0BLLECTBEHHOCTH.
Ctoga oTHocuTCs nepegada UHdopmaumm B CBA3M C MCKOBLIMU 3asiBNEHUSIMU UITK
TpeboBaHMsIMK O BbINnaTe CTPaxOBOro BO3MELLEHNS A1 3aluThl npaB 1 6e3onacHoCTU
Apyrux nuu,.

* Kpome TOro, «<koMnaHus» MOXeT Npu HeobxogmMmMocTn obpabaTtbiBaTh JINYHYHO
NHOopMaLMIO B UHTEpPecax O6LLECTBEHHOCTM B COOTBETCTBUM C AENCTBYHOLLMM
3aKOHOAATENbCTBOM.

* e. ObpaboTka gaHHbIX Heo6xoAMMa ANA UCTIONTHEHUA NPaBOBbIX 00653aTeNnbLCTB
«KOMMNaHUMN».



«KomnaHusi» 06s13aHa cobntogate TpeboBaHUsS 3aKOHOAATENbLCTBA B PErMoHax
OCYLLECTBNEHUS] AEATENbHOCTU, B COOTBETCTBUM C KOTOPLIMU Mbl AOMKHbLI cOBMpaTh,
obpabaTbiBaTb, NepeaaBaTb U XpaHWTb BallW NepcoHarnbHble AaHHble. Hanpumep,
«KOMMaHuUA» JOoMmKHa cobroaaTh 3akoHbl U NpaBuia BO MHOMMX ropofax U cTpaHax, B
COOTBETCTBMU C KOTOPLIMK OHa 00s13aHa cobmpaTb MHOPMAaLMIO O NMoesakax, XpaHUTb
ee B TeYeHWe NPodoSHKMTENBHOMO Nepuoaa BpEMeHW 1 NPeaoCTaBnsTh ee Konun
rocyaapCTBEHHbIM U APYrMM opraHam. «KomnaHus» Mcrnonb3yeT Bally NNYHYIO
MHpOPMaLMIO AN UCMIOMHEHUSI 32aKOHOB U NPaBuUI B CryYasix, KOr4a OHW NpUMeHWMBbI K
MCMOMNb30BaHMI0 BaMU NPUIIOXKEHUIA «KKOMMAHUM.

Kpome TOro, «koMnaHusi» MOXeT nepefaBaTb MHpOpMaLIMI0 NPaBOOXPaHUTENbHBLIM
opraHam, B TOM 4yucrie B cyaebHOM nopsiake no 3anpocy TPeTbUx nuu.

* f. Cornacue

«KomnaHus» Bnpase cobupatb 1 UCNOnb30BaTh Bawy MHAOPMALMIO C Ballero cornacus.
Bbl MOXeTe 0TO3BaTb CBOE cornacue B fobon MOMEHT. B cnyvae oT3biBa cornacust Bbl HE
CMOXeTe UCMOoNb30BaTh YCNyrn U oyHKUUK, AN NpegocTaBneHns KoTopbix TpebyeTcs
nHdopmaums, cobpaHHas nunm ncrnonb3yemMas Hamu ¢ BaLLEero cornacusi.
C cornacus nonb3oBaTtenen «KomnaHus» cobupaeT n UCNonb3yeT AaHHble,
HeobxoavMble A1 NOBbILLEHUS KadecTBa 0bCnyXmBaHWA nonb3oBaTenen,
npefocTaBneHns QONOMHUTENbHBIX YCNYr UK OYHKLUIA, @ Takke Ans CBA3M C
none3osatensamu. Ecnu Bbl none3yeteck ycnyramv «koMmnaHum» Ha Tepputopun EC, ¢
BaLLero paspeLLeHns cobmparoTcs 1 CNonb3yTCa cneayoLlne CBeAeHUs:

* [laHHble 0 MecTononoXeHnu (4N nornb3oBaTernen, 3akasblBaroLLMX NOE3aKM)

*  WNHdopmauma o MecTononoxeHuw, nepegasaemas B peanbHOM BpeMeHu (4ns

nonb3oBaTenen, 3aKasbiBaloLLMX NOE3AKN)

* YBepgomneHus o ctaTtyce noesaok

*  YBeOoMINeEeHUs: CKUOKN N HOBOCTU

*  CuHXpoHM3auusa C KaneHaapem
JononHutenbHble cBeaeHns o cbope 1 UCMONb30BaHUN STUX AaHHbIX, MPEAOCTaBNeHnn 1
OT3bIBE COrnacus, a Takke nocrnegcTBMaX Takoro oT3biBa A9 NCMOMNb30BaHNS
NPUIOXEHUI KKOMMaHWM» CM. B pasgerne «Bbibop 1 Npo3padvyHOCTby HMKe.

Bbi6op 1 Npo3pavyHOCTb

A. HACTPOMKU KOHOUAEHUMUANBHOCTHU

MeHto «O npunoxeHun» B NPUNOXEHUN «KKOMNAHUU» AN NoMb3oBaTenen npefocTaBnsaeT BO3MOXHOCTb
yCTaHaBnuBaTb UMW U3MEHATb NapaMeTpbl OTNPaBKN JaHHbIX O MECTOMONOXEHNN N KOHTAKTax u
Mosny4eHnss MOBUIbHBIX YBEAOMIIEHU OT «KOMNaHUn». Hke npmBeaeHb! CBeAEeHNs1 O HacTponKax
KOH(PMOEHUNANbLHOCTU, UX YCTAaHOBKE UMW 3MEHEHU, a TaKkKe O NOCMNeACTBUSAX UX OTKIMIOYEHUS.

*  WHdopmaumsa o mecTononoxeHmm

«KomnaHusi» ncnomnb3ayeT cnyx0Obl reonokauumn Ha yCTPOMCTBE MoNb3oBaTens Ans
obecneveHuns 6e3onacHbIX U HaOEXHbIX NOe3aoK. [JaHHble reonokauum No3BOMsIOT
YNy4dLNTb Ka4eCTBO 0OCNYXMBaHMS, BKIOYAs NPOLECC NOCaAKW, HaBUrauuio u
noadepkky nonb3oBaTenen.

BkntounTb, OTKMOYUTL UM HACTPOUTL COOP MHAOPMALMK O MECTOMONOXEHNN
KOMMaHWen MOXHO B 06O MOMEHT B MeHI0 «O NpUNoXeHN» NpUNOXeHNs
KKOMMaHWM» UNN B HACTPOMKax MOOMIbHOro ycTponcTea. Ecnv Bbl oTknounte cryxobi



reonokaLumm Ha yCTpOMCTBE, 3TO OTPA3UTCH Ha UCMONb30BAHUM NMPUITOXKEHUSA
«KoMMnaHum». Hanpumep, Bam npuaeTcst Bpy4Hy BBOAUTb MECTO NOCAAKN W MYHKT
Ha3Ha4eHus.
* OTnpaBkKa AaHHbIX O MECTOMOJIOXKEHUU B peasibHOM BpeMeHU (ANA nonb3oBaTtenen,
3aKa3biBalOLWMX Noe3aKn)
e Ecnu cnyx6bl reonokauumn Ha MoBGUNBHOM YCTPOWCTBE BKIHOYEHDI, Bbl TAKKE MOXETE
paspeLunTb «MPUMNOXKEHNIO» OTNPaBNATb AaHHbIE O BalLEM MECTOMOSIOXKEHUN BOOUTENIO C
MOMEHTa 3aKka3a [0 Ha4yana noesaku. ATo NOMOXET BOAUTENO ObiCTpee HanTh Bac.
*  BknounTb MM OTKMIOYMTE OTNPABKY AAHHBLIX O MECTOMOMNOXEHNM BOAUTENO MOXHO B
no6oi MOMEHT B MeHIo «O NPUMOXEHUM» NPUIOXKEHUS «koMnaHusay. Ecnn oTnpaBska
OaHHbBIX O MECTOMOITOXXEHUWN OTKITHOUMEHA, Bbl MOXXETE UCNONb30BaTb MPUMOXKEHWE
«KOMMaHuM», HO BoguTento ByaeT TpyaHee HalWTu Bac.
* YBegomneHusi: oOOHoBMNeHus npoduns n cratyc noes3gok.
*  «[punoxeHne» OTNpaBnsieT NoNbL30BaTENAM YBEAOMIEHNS O CTaTyCce NOes3A0K U1
OOHOBNEHWSIX, CBA3aHHBLIX C NpoduneM. YBegOMIEHMS ABMSAIOTCA HEOTbEMIIEMON
YacTbl NCMONb30BaHUS NPUMNOXEHUS KKOMMAHUM» U HE MOTYT ObITb OTKIMOYEHDbI. TeM He
MeHee, Bbl MOXeTe BblOpaTb cnocob nonyvyeHnss yBeAoOMMeHUn B MeH0 «O NpUnoxeHnn»
B MPUNOXEHUN KOMMAHUMN.

M YBegomneHusi: CKWOKU U HOBOCTM.
° Bbl MOXeTe BKIOYNTD oTnpaBKy pUSh-yBeﬂ,OMﬂeHMVI O CKMaKax N HOBbIX BO3SMOXHOCTAX,

npegnaraemMbiX «KOMNaHueny». 3tn yBeOoOMITEHUA MOXXHO BKIMKOYUTb U OTKIIOYUTL B
no6or MOMEHT B MeHI0 «O NpUnoXXeHN» NPUIOXKEHNS KKOMMNaHUMy.

B. PA3PELLEHUSA YCTPOUCTBA

BonblwnHCTBO MOBUBHbIX Nnatdopm (iI0S, Android u T. A.) ycTaHaBNUBaKT HEKOTOPbIE TUMbl AAaHHBIX, K
KOTOPbIM MPUMOXEHUST HE MOTYT NoNy4YnTb AOCTYN 6e3 Balwlero cornacud. Ha ykasaHHbIX nnatgopmax
UMEITCH pasfMyHble CUCTEMbI pa3peLLeHUin Ansa nonyvyeHus Bawero cornacus. Nnatdgopma iOS npu
NnepBOM MCMOMNb30BaHWUM NPUNOXEHNUST NPeaynNpPeXaaeT 0 TOM, YTO NPUIOXEHNE «KOMMaHUN» NbiTaeTcs
nonyYnTb AOCTYN K OnpedeneHHbIM Tunam AaHHbIX, U MO3BONSAET BaM NPUHATbL (U OTKIIOHUTD)
COOTBETCTBYIOLUIA 3anpoc. YcTponcTtea Android yBegoMNAOT Bac O pa3peLleHnsx, Heobxoanmblx Ans
paboThbl NPUNOXEHNST «KOMMaHUN», A0 TOrO, Kak Bbl CMOXETE UCNOoNb30oBaTh NpuroxeHue. MNpn atom
NCnonb3oBaHME BaMU NPUSIOXKEHUST pacCMaTpUBaETCs Kak NpegocTaBrneHme nogobHbIX paspeLleHuni.

C. OUEHKW U PENTUHI

Mocne kaxgon noesgky naccaxupbl MOryT OLleHMBAaTb BOAUTENEN, a Takke OCTaBNATb OT3bIBbl O TOM, Kak
npotuna noesgka. Cuctema oUeHOK NoBbILLIAET YPOBEHb OTBETCTBEHHOCTU CTOPOH 3a CBOE MOBEAEHME.
9710 cnocobCTBYET CO3OaHMI0 YBaXMTENbHON 1 6e3onacHon atmocdepbl Kak Anst BoguTernen, Tak 1 Ans
naccaxxmpos.

PelTuHr BOAMTENS MOXHO HaWTK BO BKNagke ¢ BbIOOPOM 3KMMaxa B NPUroXeHun ans
KNUEHTOB-MOMb30BaTeNen «KOMnaHumy», ecrnv pemTUHroBas cuctemMa UCnonb3yeTcs KOMnaHuen.

D. PASBACHEHUA, KON U NCTINTPABITEHUA

Bbl MOXeTe 3anpocuTb Y «KOMMNaHUN:

* [logpo6Hoe pasbsCHeHWe 0 ToM, kakas MHpopmauus o Bac Obina cobpaHa «KoMnaHnen» u Kak
OHa NCnonb3yeTcs.

*  Konuio Balmx nepcoHarnbHbIX AaHHbIX, KOTOpble Bblnn cobpaHbl «KOMNaHNEN».

*  WcnpaBneHue HETOYHbIX CBEAEHWI O BAC, KOTOPbIE XPAHATCA B KKOMMAHUMY.
3anpoc B «KOMMaHWIO» MOXHO OTNPaBUTb Ha aApec SMEKTPOHHOM NOYTbl KOMMAaHWUN.
N3MeHnTb nms, Homep TenedoHa 1 agpec arNeKTPOHHOW NoYThbl, 3aperncTpUpoBaHHbIE B BalLeM
npodune, MOXHO Yepe3 MEHIO HACTPONKM NPOUNSA B NPUIOXKEHUUN KKOMMaHUW». B npunoxeHum
«KOMMaHUM» MOXHO TaKkKe HauTu UCTOPUIO NOE3O0K, 3aKa3oB, JOCTABOK.
E. OTKA3 OT NONYYEHUA MAPKETUHITOBbIX MATEPUANNOB
OTkasaTbCs OT NOMyYeHUs PEKITAaMHOM NOYTOBOW PaCChIIKM KKOMMaHUM» MOXHO NOCPEACTBOM OTMPaBKU
3anpoca Ha 3MeKTPOHHbIN agpec KomnaHum. Bbl Takke MOXeTe 0Tka3aTbCs OT NOMYYEHUs NMUCeM 1 APYrnx
COOOLLEHUIN OT «KOMMNaHUNY, Crneays UHCTPYKUMSM B 3TUX coobLieHmax. Obpatute BHMMaHme, YTo B



Chny4yae Ballero otkasa Mbl BC€ paBHO CMOXeM OTNnpaBnATb BaM coobLeHust He peKnamMHOro xapakrtepa,
HanpmMmep KBUTaHUKN 3a NOEe3aKN Unn MHd)OpMaLI,VIPO O BallemM I'IpO(bI/IJ'Ie.

OoHoBneHuda NMNonutukn

B HacTosawyto MonuTuky MoryT nepmoamnyeckn BHOCUTLCA U3MeHeHus. B cnyyae BHeceHus
CYLLIECTBEHHbIX U3MEHEHMWI Mbl YBEAOMUM BacC O HUX Yepe3 NPUMOXKEHUST KKOMNaHUM» UM NOCPEeaCTBOM
OpYrux CpeacTB CBA3W, Hanpumep, Mo 3NEeKTPOHHOW no4vte. B cTeneHun, paspelleHHON eACTBYOLWUM
3aKoHO4aTeNbCTBOM, UCMOMb30BaHME BaMU YCITyT Nocne nony4YeHns NogooHbIX yBeJOMIIEHNIA O3HaYaeT
BalLLe cornacme ¢ u3aMeHeHHowm MonnTunkomn.

Mebl pekoMeHayeM Bam Nepuoanyecky NpocMaTpuBaTb HacTosLwyo [NonMTuKy KoHpMAEHUMANbHOCTH,
4YTOObI BbITH B Kypce NocnegHux nameHeHun. MNpegbiaywime Bepcumn Hawen MonmTuku
KoHdmaeHUumansHocT OyaoyT Takke AOCTYMHbI Ans NpocMoTpa.



