277 CUSTOMER CANNOT INVOICE

PRESS F3 IN PINNACLE TO GET TO THE CUSTOMER SCREEN

SEARCH CUSTOMER EBAY USER NAME AND HIT COMPLEX SEARCH

Find Customer |ZZZ eBay User 201 1freeblue v
Search Results
Mame City Phone Type |Acct Co.| Address
1|ZZZ eBay User: 2011freeblue MNEW
Customer Name: 12| %
Contact Name: %
Billing Address: 5|
6]
7|
Area: 18]
Ci &
fty: Showing the first 1 results out of 1 possible results. Show Hidden Entries Complex Search
Zip: ZT10

REMOVE THE “Z2ZZ” IN FRONT OF CUSTOMER NAME

Find Customer |eEIay Lser 201 1freeblue - '_.:,'!

[

Customer Name: eBay User. 201 1freeblue

Contact Name: eBay User. 201 1freeblue

Billinn Address:

TICK THE CHARGE ACCOUNT BOX

l/ Account Details |/ Delivery Details |/ Extra Notes |/ History |/ Bank Transfer

Account Code: |
Charge Account: Hold: [_]
s
Business Type: |[Unknown -

GO BACK INTO ORDER IN PINNACLE , CHANGE TO CHARGE ACCOUNT.

o

j Type of Sale

J i Charge Accopnt
{_) Cash On Delivery

E| ) Cash

J 1 Deposit

SAVE ORDER , AND ADVISE DISPATCH W/O XXXXXX OK TO INVOICE



