
ZZZ CUSTOMER CANNOT INVOICE
—------------
PRESS F3 IN PINNACLE TO GET TO THE CUSTOMER SCREEN
SEARCH CUSTOMER EBAY USER NAME AND HIT COMPLEX SEARCH

REMOVE THE “ZZZ” IN FRONT OF CUSTOMER NAME

TICK THE CHARGE ACCOUNT BOX

—--------------------

GO BACK INTO ORDER IN PINNACLE , CHANGE TO CHARGE ACCOUNT.

SAVE ORDER , AND ADVISE DISPATCH W/O XXXXXX OK TO INVOICE


