Safe Arrival - reporting student absences
Be3neyHe NnpubyTTA — NOBIAOMIEHHS NPO BiACYTHICTb Y4HS

English

Ukrainian

Reporting Absences and Late Arrivals

MNMoBigoMneHHA Npo BiACYTHICTb Ta
3ani3HeHHA

When students are going to be absent from
school or will be arriving later in the day, they
must be excused from school, by you, in
advance, through our Safe Arrival System.
Please excuse your student(s) by selecting a
full day's absence, even if they will be arriving

later, this lets us know that you have planned
for them to not arrive at school first thing and
that you know where your student(s) are and
that they are accounted for. Students can
arrive at any time during the day, they come
to the office and we will update their
attendance when they arrive.

There are 3 ways you can report an absence:
by phone, app, or online.

Interactive Toll-Free Phone

e (Call the toll-free, interactive
telephone system at 1-833-582-6940

e |[f the system does not recognize your
caller ID, you will be asked to enter a
phone number that the school has on
record for you

e Follow the instructions to report an
absence

App (language can be selected)

e Download the SchoolMessenger app
for Android and iOS devices

e Sign up using your PowerSchool
username (full email address) that the
school has on record for you

e Click on Attendance

AKLWO YYHI HE 3MOXYTb MPUATU 4O LIKOMNN
abo 3ani3HATbLCS, BU NOBUHHI 3a3ganerigb
NoBiAOMUTK NPO Lie 3a A0NOMOroH HaLO|
cuctemm 6eanevHoro NpmnbyTTs. MNpocumo
BaC NO3HaA4YNTU TaKy BIACYTHICTb SK
BiICYTHICTb Ha BecCb AeHb (full day's
absence), HaBIiTb SKLWO ANTUHA Npnbyae
nisHiLe — Le 4o0NoMOXe HaM 3p03yMiTH,
LLIO BM 3HAETE NPO 3ani3HEeHHS |
MicuenepebyBaHHA OUTUHW, i WO i HIYOro
He 3arpoXye. YUYHi MOXYTb MPUXOANTU
Oyab-Konm NpoTArom gHs. BoHn cnoyaTky
NayTb 40 ogoicy, i MM OHOBHOEMO IXHIO
NPUCYTHICTb Y CUCTEMI Nicns NpubyTTS.

MoBiZoMUTK NPO BIACYTHICTb MOXHA
TpboMa cnocobamu: TenedoHOoM, Yepes
3aCTOCYHOK ab0 OHManH.

Be3kowToBHU HOMep ANnA
iHTepaKTUBHOIO CNifIkyBaHHA

e 3atenedoHynTe 3a 6E3KOLLITOBHMUM
HOMepOM TenegoHy
1-833-582-6940 Ans iHTEPAKTUBHOI
B3aemoail

e KO cucTemMa He po3ni3Hae BalLw
ineHTugikaTtop aboHeHTa, Bam
Oyae 3anponoHOBaHO BBECTU
HOoMep TenegoHy, 3apeecTpoBaHUN
Y LUKOMi.

e BukoHanTe iHCTPyKU,T, Wo6
NnoBiAOMWUTU NPO BIACYTHICTb
ANTUHN
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e Follow the prompts
Online (language can be selected)
What is SchoolMessenger’s SafeArrival?

SchoolMessenger’s SafeArrival is an
absence-management system that improves
student safety and makes it easy for you to let
the school know about your child’s absence.

You are asked to report your child’s absence
in advance whenever possible using one of
these convenient methods:

SchoolMessenger Through PowerSchool

e Loginto the Parent Portal of
PowerSchool

e If signing in for the first time, follow
the instructions at the bottom of the
page

e Select the SchoolMessenger link from
the left-hand menu

e Select Attendance from the menu,
then select Report an Absence

e Follow the prompts

Absences can be reported in advance, up to
the start of the school day on the date of
your child’s absence:

e 24 hours/day

e 7 days a week

e For any school day during the current
school year

When an absence is reported or updated, you
will receive a confirmation notice by email.

If you don’t report your child’s absence in
advance, the automated notification system
will try to contact you. This may include an
email, text message, and phone call. You will

3acToCyHOK (MOXHa BUbpaTn MOBY)

e 3aBaHTaxTe 3aCTOCYHOK
SchoolMessenger a4ns NpUcTpoiB
Android Ta iOS

e 3apeecTpynTeChb, BAKOPUCTOBYHOYU
CBOE€ iM'st KopucTyBaya PowerSchool
(noBHY agpecy enekTpoHHOI
noLuTKn), AKe MiCTUTbCA y 6a3i gaHnx
LLIKOSN

e HaTucHITb Attendance
(BigBigyBaHicTb)

e BukoHaunTe KpoKu, AKi 3'aBNATHCH
Ha eKpaHi

OHnauH (MoxHa BMbpaTu MoBY)
LLlo Take SafeArrival Big SchoolMessenger?

SafeArrival Big SchoolMessenger — ue
cucTema ynpasniHHA BiACYTHICTIO, sika
nigsuye 6e3neky y4His i LO3BONSE Bam
nerko noBigOMUTU LLKOMY MNP0 BiACYTHICTb
BaLUOI ANTUHWN.

AKLL0 Le MOXIIMBO, NPOCUMO Bac
NOBILOMIISATM NPO BIACYTHICTb BaLLOI
ANTUHW 3a3ganerigb, BAKOPUCTOBYHOYUN
OfMH i3 UMX 3pYyYHUX CNOCODIB:

SchoolMessenger yepes PowerSchool

e VYBiNAiTb y Parent Portal
(BaTbKiBCbKUW nopTan) cuctemm
PowerSchool

e AKuLl0 BM BXOOuUTE BrnepLue,
BUKOHaANTE IHCTPYKLUIT, SIKi MICTATbCS
BHW3Y CTOPIHKN

e HaTUCHITbL Ha NocUNaHHSA
SchoolMessenger y MeHIO J1iBOpyM

e BubepiTb y MeH0 Attendance
(BigBigyBaHicTb), a NOTiM BUBEPITb
Report an Absence ([MoBigomMuTn Npo
BiICYTHICTb).
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be asked to confirm your child’s absence.

If you try to explain an absence using
SchoolMessenger but are then told that it is
past the cut-off time, please contact the
school directly.

If you do not want to receive notifications
when your child is absent, be sure to report
their absence in advance.

If the automated system cannot reach you, a
school staff member will contact you.

e BuKoHaunTe KPOKM, AKi 3'9BMS0TbCA
Ha eKkpaHi

Mpo BiACYTHICTb MOXXHA NOBIJOMUTU
3asganerigb, A0 NoYaTKy HaB4anbHOro
[OHS B IEHb BiACYTHOCTI BaLWOl AUTUHMN:

e 24 roavHu Ha Joby

e 7 [OHIB Ha TXKOEHb

e Ha 6yab-aKknin HaB4YanbHWU OEHb
NPOTArOM MOTOYHOIO HaBYasIbHOMO

POKY

Konwu iHcbopmalis npo BiacyTHiCTb Byae
HagaHa abo OHOBIMeHa, BU OTpUMaeTe
NiATBEPLAXXEHHSA efTEKTPOHHOIO MOLUTOHO.

AKwo BM He NoBigoMuUTE NPO BiACYTHICTb
ANTWHW 3a3aanerigb, 3 Bamu cnpobye
3B'A3aTnUCA aBTOMaTuU3oBaHa cuctema
cnosiweHb. Lle moxxe 6yTn enekTpoHHUI
NINCT, TEKCTOBE MOBIAOMIIEHHS Ta
TenedoHHW 43BiIHOK. Bam 3anponoHyoTb
NiATBEPANTU BIACYTHICTb BaLLOl AUTUHMW.

AKWOo BM HamaraeTecs BBECTU BiACYTHICTb
3a gornomoroto SchoolMessenger, ane Bam
MOTiM KaXyTb, LLO KIHLEBMWI Yac MUHYB,
3BEpPHITbCA Be3nocepeaHbo A0 LLKOMMN.

FAKLWIO BM HE XOo4eTe OTpuMyBaTH
CMOBILLLEHHA NPO BiACYTHICTb BaLLOl
ANTMHN, 000B’AA3KOBO NoBigoOMNANTe Npo i
BiICYTHICTb 3a3aanerigb.

AKLWo aBTOMaTM30BaHa CUCTEMA HE MOXKe
3 BaMU 3B’S13aTUCH, 3 BaMU 3B’ SXKETbCS
CniBpOBITHUK LLUKOMN.

Frequently Asked Questions - General

YacTi 3anutaHHA — 3aranbHa
iHcpopmauin

What is the cut-off time for reporting my

AKnn KiHUeBUMN TepMiH anA
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student’s absence? Why won’t the system
let me edit/delete an absence?

The cut-off time is 30 minutes after the
school’s start time. After the 30 minutes, you
will not be able to edit/delete the absence. If
there is a change to the absence after the
cut-off time, please contact the school.

How do | report that my student will be late?
How do | report a half-day absence?

Only full-day absences can be recorded with
SchoolMessenger’s SafeArrival. If your
student is going to be late or only miss the
first half of the day, record a full-day absence.
When the student arrives at school, the
full-day absence will be changed to a late
code or half-day absence.

Why does the system keep calling me about
the same absence?

If no one confirms the absence, the system
will keep calling about the same absence for a
pre-configured length of time.

NOBiAOMIIEHHSA NPO BiACYTHICTb
y4YHsA/y4yeHuui? Yomy cuctema He
AO03BOSISIE MeHi peaaryBaTu/BuaansaTm
BiACYTHICTb?

KiHueBun TepmiH — yepes 30 XBUNUH
nicnsi novaTKy LWKinbHOro aH4. Yepes 30
XBUINWH BU BX€E HE 3MOXETe
penarysaTu/BnganaTu BiACYTHICTb. AKLWO
nicnsi 3aKiH4YeHHA TePMIiHY BiACYTHOCTI
BiAOyayTbCS 3MiHM, NPOCMMO Bac
3B’s13aTUCA 3i LLKOMOHO.

AK MeHi NoBiAOMUTN, LLIO MOSI ANTUHA
3ani3HETbCA? K MeHi NOBIZAOMUTU NPO
BiZICYTHICTb Ha NiBOHA?

3a gonomoroto SafeArrival SchoolMessenger
MOXHa 3adpikcyBaTu NuLLe BiACYTHICTb Ha
BeCb AeHb. AKLo Bawla AuTuHa
3ani3HEeTbCH abo Nponyckae nuwle
nepLuy NOMOBUHY OHS, BKaXiTb NOBHUI
AeHb BiacyTHOCTI. Konu yyeHb/y4yeHunus
npubyBae 40 WKOMNN, BiACYTHICTb Ha
NOBHWI AeHb Byae 3MiHeHa Ha 3ani3HEeHHS
abo Ha BigCYTHICTb Ha NiB AHS.

Yomy cuctema nocTinHo TenedoHye MeHi
3 NpPUBOAY OAHIET BiACYTHOCTI?

AKLLO HIXTO He NigTBEPANTL BIACYTHICTD,
cucTemMa NpoaoBXye TenedoHyBaTu 3
npuBoay OAHIEl BiACYTHOCTI NPOTAroM
3asganerigb BCTaHOBMNEHOro nepiogy
yacy.

How do | use the automated phone number
1-833-582-6940 to report an absence?

If calling from a phone number that the
school has on record for you, the caller ID will
recognize the number and prompt you to
report an absence for your student. If calling
from another phone number, the system will
first prompt you to key in a phone number

Sk BUKopuctoByBaTu HoMep TernedoHy
1-833-582-6940 3 aBTOMaTU30OBaHOKO
CUCTEeMOI0 B3aemogaii ans
NOBiAOMIMEHHSA NPO BiACYTHICTb?

Akuio Bn TenedoHyeTe 3 HoMepa
TenegoHy, 3apeecTpoBaHOro B LLKOS,
ineHTugikatop aboHeHTa po3ni3Hae
HOMep i 3anponoHy€e BaM MoBigOMUTU NPO
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that the school has on file for you. You will
then be prompted to report an absence.

Can anyone who knows my phone number
report an absence using the phone system?

Yes, anyone who uses a phone number that is
registered for your student or anyone who
can enter a phone number that is registered
for your student can report an absence. You
will receive an email confirmation anytime an
absence is created.

You can add a requirement for a PIN to be
entered before an absence can be reported
for a student. This can be done on

the Attendance page of the SchoolMessenger
app or site itself.

When | call the phone and follow the
prompts, the prompts repeat and I’'m unable
to get a confirmation number. What should |
do?

If there is an issue with the menu prompts,
hang up and try again. If the issue persists,
contact the school to report the absence.

BiICYTHICTb BaLLOro Y4Hs. AKLLO BU
TenegoHyeTe 3 iHLWOoro Homepa
TenegoHy, cuctema croyaTky
3anporoHye Bam BBECTU HOMEP
TenedoHy, Sknin € B 6a3i AaHNX LLKOMN.
Micna yboro Bam Oyae 3anponoHOBaHO
NnoBiAOMWUTU NPO BiACYTHICTb.

Yu moxe Oyab-XTO, XTO 3HAE Mill HOMep
TenecgoHy, NoBiAOMUTU NPO
BiACYTHIiCTb 32 JONOMOroOI0
TenedoOHHOI cuctemm?

Tak, noBigOMUTY NPO BiACYTHICTb MOXe
Oyab-XTO, XTO BUKOPUCTOBYE HOMEP
TenedoHy, 3apeecTpoBaHum A5 BaLOi
ANTNHW, abo Byab-XTO, XTO MOXeE BBECTU
HOMep TenegoHy, 3apeeCcTpoBaHUN 4SS
BaLLOi AUTMHW. Bu oTpumyBaTumeTe
NiaTBEPIKEHHSI €NEKTPOHHOK NOLLUTOH
Lopasy, konv byae nosigomeHo Npo
BiOCYTHICTb.

Bu moxeTe goaatn BUMory BeBeeHHs
PIN-koQy nepea TUM, SiK Npo BiACYTHICTb
y4Hs1 MOXHa Oyae nosigomuTu. Lie moxHa
3pobuTK Ha CcTOpiHLI Attendance
(BigBigyBaHicTb) y fogaTtky
SchoolMessenger abo Ha camomy BebcanTi.

Konu s TenedoHyo0 Ta BUKOHYHO
iHCTPYKLUIil, BOHM NOBTOPHOIOTLCSH, i A HE
MOXY OTPMMaTU HoMep
niagTBepaXeHHs. LLlo meHi pobutn?

Akwo BMHMKNA npobrema 3 nigkaskamm
MEHI0, MOKNaAiTb CyxaBKy Ta NOBTOPITb
cnpoby. Akwo npobnema He 3HUKaE,
3BEPHITbCA 40 LWKOMNMN, Wwob noBigoMnTu
npo BiACYTHICTb.

Frequently Asked Questions — PowerSchool
Parent Portal

YacTi 3anutaHHA — BaTbKiBCbKU#
noptan PowerSchool
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How do | log into PowerSchool to record my
student’s absence?

Visit the PowerSchool website. Your
username is the full email address that the
school has on file for you and the one you
receive communication to from the school. If
you have never signed into PowerSchool
before, you must visit the site to reset your
password by clicking on Forgot password and
clicking on the Parent tab. Instructions are on
the main page.

Once in PowerSchool, click on

the SchoolMessenger link in the bottom left,
and from the three-line menu in the top left
corner, choose Attendance and follow the
prompts to create a new absence.

When | login to the PowerSchool app, there
is nowhere to enter attendance. What
should | do?

The PowerSchool app does not have a link to
SchoolMessenger and cannot be used for
SafeArrival. When using the PowerSchool
option, you must use the

PowerSchool website.

AK meHi yBinTn no PowerSchool, Wo6
3adpikcyBaTH BiACYTHICTb MOro y4HA?

Mepengite Ha BebcanTt PowerSchool.
Balue im’a kopuctyBada — Le NoBHa
agpeca eneKkTpoHHOI MoLTK,
3apeecTpoBaHa B LUKOI, | Le Ta cama
aZpeca, Ha SiKy BU OTPUMYETE
MOBIJOMINEHHS Big, LUKONKN. AKLLO BU
HIKONW paHilie He Bxoamnu B PowerSchool,
BaM NoTpibHO yBiNTN Ha Beb6canT, wob
CKMHYTW Naporb, HATUCHYBLUWM Forgot
password (3abynu naponb) Ta
nepenLwoBLLY Ha BKNaaky Parent (batbku).
I[HCTPYKLUiT 3HAX0AATLCA Ha FONOBHIN
CTOPIHLU,.

Y PowerSchool HATUCHITb NOCUIAaHHS
SchoolMessenger y NiBOMY HMXHbOMY KYTI,
a noTiM y TPUPSOKOBOMY MEHIO Y
BEPXHbOMY NiBOMY KyTi BUGEPITb
Attendance (BigBigyBaHicTb) i BUKOHaNTe
IHCTPYKU,T, Wo6 CTBOPUTN HOBUI 3anNnc
npo BiACYTHICTb.

Konu s1 Bxoaxy Ha noptan PowerSchool,
HeMa€e MOXNMBOCTi BBECTU
iHdopmaduiro npo BigBiayBaHicTh. LLlo
MeHi pooutun?

Cuctema PowerSchool He Mae nocunaHHsA
Ha SchoolMessenger i He MOXxe ByTK
BUKOpUCTaHa ansa cuctemu SafeArrival. g,
Yac BUKOPUCTaHHSA onuii PowerSchool
HeobXigHO BMKOPUCTOBYBaTW BebGcant
PowerSchool.

Frequently Asked Questions -
SchoolMessenger App

YacTi 3anutaHHA — gogaTok
SchoolMessenger

When | try to log into the SchoolMessenger
app, it won’t allow me to use my
PowerSchool email and password.

Konu s Hamaralocs yBiuTU B 4OAaTOK
SchoolMessenger, 1 He MOXY
BUKOPUCTOBYBAaTU MOIO €JIEKTPOHHY
nowTy Ta naponb PowerSchool.
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When using the app for the first time, you
must click on Sign Up and use your
PowerSchool email and password to create
the account. After the account is created, you
will use the same credentials to log in.

Where do | get my PowerSchool username
and password to log into the app?

Your username is the full email that the
school has on file for you and the one you
receive communication to from the school. If
you have never signed into PowerSchool
before, you must visit the site to reset your
password by following the instructions on the
main page of the website.

When logging into the SchoolMessenger
app, it says my email address is not
associated with any SchoolMessenger
enabled records. What should | do?

When setting up the app, the email address
must be the address that is associated with
the email in PowerSchool. If you're unsure of
what that email is, please contact your
school.

One of my children is not listed on the
Attendance page or in the list of children for
whom | can report absences. What should |
do?

SchoolMessenger’s SafeArrival will be rolling
out gradually in schools. Only students

at schools where SafeArrival has

launched will appear in your list. If you do not
see your child listed and SafeArrival has been
introduced at your child's school, please
contact their school.

[Mig Yac nepLIoro BUKOPUCTAHHA
nporpamu NoTpibHO HAaTUCHYTK Sign Up
(BapeecTpyBaTucs) Ta BBECTU CBOLO
eneKTPOHHY agpecy Ta naporsib
PowerSchool A4ns cTBOpeHHs 06niKoBOro
3anucy. CTeopuBLUM 0OMiKOBWIA 3anuc, Bu
BMKOPUCTOBYBaTMMETE Ti caMi faHi ona
BXOA4y.

He meHi oTpumaTn iMm's KOpUcTyBaya Ta
naponb PowerSchool aona Bxoany B
nporpamy?

Balue iM’a kopucTyBaya — Lie noBHa
eneKkTpoHHa agpeca, sika 3apeecTpoBaHa
B LUKOMi M Ha SIKYy BU OTPUMYETE
NOBIAOMMNEHHS BiA LWKONU. AKLWO BU
HiKONY paHiwe He Bxoaunu B PowerSchool,
BaM NoTpibHo BiaBigaTn BedbcanT, wob
CKMHYTW Naporb, 4OTPUMYHOYNCH
IHCTPYKL,i Ha FONOBHIN CTOPIHLI
BebcanTy.

Mig yac Bxoay B 3aCTOCYHOK
SchoolMessenger 3’ABNAETLCA
NoBiAOMIEHHS, LLIO MO agpeca
€JIeKTPOHHOI NOLITU He NoB’sAA3aHa 3
XXOAHUMM 3anncamMu, yBiMKHEHUMU Ans
SchoolMessenger. LLlo meHi po6utn?

Mig yac HanawTyBaHHA Nporpamun agpeca
eNeKTPOHHOI NowWTn Mae ByTn agpecoto,
MOB’A3aHOI0 3 ENTEKTPOHHOIO MOLLUTO B
PowerSchool. AKLO BU He 3HAETe HanNeBHO,
sKa Le agpeca, 3BepHiTbCS 4O CBOEI
LLKOSN.

OpHieil 3 MOiIX giTen HeMae Ha CTOPIHU
BiaBiayBaHOCTi (Attendance) abo y
CNUCKY AiTen, NpPo BiACYTHICTb AKX A
MoXy noBigomnaTtu. LLlo meHi pobutun?
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BnpoBagxeHHs cepsicy SafeArrival Big,
SchoolMessenger y Lkonax BigdyBaeTbCsA
NoCTynoBo. Y BaLLOMY CMUCKY
BigOBpaXaTUMyTbCs NnnLIe YYHi LWKin, ons
AKUX yXKe 3anyLeHo SafeArrival. AKLO BY
He 6aunTe CBOET AUTUHM Y CMIUCKY, a Y
LLKOSi BaLIOI AUTUHKU 3anNpOBaKeHO
nporpamy SafeArrival, 3BepHiTbCA A0 i
LLKOSN.
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