
Update (Aug 2025): Published full timeline & screenshots on Medium: 
https://medium.com/@harshiksenthil1/google-searchs-broken-image-video-results-an-ongoing-b
ug-ignored-for-over-a-year-a0d8f5aa1714 
 
This document outlines a persistent visual rendering/indexing issue on Google Search affecting 
GetYarn.io since early 2024. The issue includes missing clip thumbnails, vanished filters, broken 
video results, and incorrect thumbnail mapping. This has affected every search query across the 
site. Despite internal routes and public forums, the issue remains unresolved. 
 
getyarn.io Google Image Bug Tracker 
 

Issue Timeline 
Date 

Observed 
Issue Description Impact Screenshot 

Link 

Apr 2024 Out-of-Order / 
Jumbled Results 

Thumbnails shown are 
jumbled, out of context, or 
from unrelated videos 

Yarn clips 
unusable via 
search 

 
https://drive.g
oogle.com/fil
e/d/1lA8Xfw8
WK_TrGO6H
LWg39aXkE
mZxHffq/vie
w?usp=shari
ng 

Nov 2024 Incorrect / 
Replaced 
Thumbnails 

Thumbnails don't match 
clips — unrelated frames 
shown 

Visual 
mismatch 

https://drive.g
oogle.com/fil
e/d/1BKLPd-
LmkrOmfAx7
3yUxAK3Joa
qWLuob/view
?usp=sharin
g 

Jan 2025 Image Loss + 
Filter Failure 

Filters like "Clip" or "Quote" 
stopped working; preview 
images vanished 

Major UX loss https://drive.g
oogle.com/fil
e/d/1J92pF5
VDv9B_4MK
603UDn25A
hSBNJPhV/vi
ew?usp=shar
ing 
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May 2025 Fully Broken 
Rendering 

Search results show no 
thumbnails at all 

Relevance is 
gone 

https://drive.g
oogle.com/fil
e/d/1fsn00w
wnAFQQCf9
zsUOqc9Nhc
VE_YWiF/vie
w?usp=shari
ng 

 
 

Forum Posts & Replies 
Platform Post Link Date 

Posted 
Respons

e? 
Notes 

Google Support 
Forum 

https://support.google.c
om/webmasters/thread/
359733651?hl=en&msg
id=360537345&sjid=13
84138023202222592-N
C 

May 15, 
2025 

No Filed bug, no reply yet 

Reddit 
(r/Google) 

https://www.reddit.com/r
/google/comments/1jpm
alh/google_image_sear
ch_results_are_broken/
?utm_source=share&ut
m_medium=web3x&ut
m_name=web3xcss&ut
m_term=1&utm_content
=share_button 

May 20, 
2025 

Yes Got visibility from SEO 
community 

Twitter/X https://x.com/HarshikSe
nthil/status/1907484934
047932570 
 

May 22, 
2025 

No Tagged @searchliaison 
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https://www.reddit.com/r/google/comments/1jpmalh/google_image_search_results_are_broken/?utm_source=share&utm_medium=web3x&utm_name=web3xcss&utm_term=1&utm_content=share_button
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Outreach 
Contact Name or 

Handle 
Platfor

m 
Date 

Contacted 
Respons

e? 
Follow-up 

Date 
Notes 

@searchliaison Twitter/
X 

May 22, 
2025 

No June 1, 
2025 

Tagged in blog + 
follow-up thread 

Google Search 
Liaison 

Email June 10, 
2025 

No – Direct email, no 
reply 

John Mueller Twitter/
X 

June 15, 
2025 

No – Attempted DM 

Evidence Screenshots 
Bug / Issue Date 

Captured 
Screenshot Link Description 

Jumbled 
Thumbnails 

April 2024 https://drive.goo
gle.com/file/d/1lA
8Xfw8WK_TrGO6
HLWg39aXkEmZ
xHffq/view?usp=
sharing 

Yarn clip thumbnails appear 
unrelated 

Incorrect Visuals Nov 2024 https://drive.goo
gle.com/file/d/1B
KLPd-LmkrOmfA
x73yUxAK3Joaq
WLuob/view?usp
=sharing 

Clip image mismatch 

No Filter Results Jan 2025 https://drive.goo
gle.com/file/d/1x
xYHoYPiRjxbrpt
QGbjQ7zER86bw
mMIR/view?usp=
sharing 

“Quote” / “Clip” filter not 
working 

Blank Results May 2025 https://drive.goo
gle.com/file/d/1fs
n00wwnAFQQCf
9zsUOqc9NhcVE

Entire row of previews missing 

https://drive.google.com/file/d/1lA8Xfw8WK_TrGO6HLWg39aXkEmZxHffq/view?usp=sharing
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_YWiF/view?usp
=drive_link 

 

https://drive.google.com/file/d/1fsn00wwnAFQQCf9zsUOqc9NhcVE_YWiF/view?usp=drive_link
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