Agenda July 12th 2019 FOLIO App Interaction Group

Meeting Time: 11:15 pm EST / 5:15 pm CET / 4:15 pm UK Meeting URL: https://global.gotomeeting.com/join/274108733

App Interaction Folio Wiki
Google Folder

Housekeeping:
e Convener and notes: Martina S.
o Next meeting: July 19th

Agenda items:

1. Agreements - Orders integration: Create and link PO/POL from Agreement line

o Minutes of related call (June 7th)

Minutes:

% MS: Brief introduction to the topic:

UXPROD-1753

Create and link PO/POL from Agreement line
Description

Sometimes a librarian may need to link an Agreement line to a POL, but the appropriate PO and/or POL won't already exist.


https://global.gotomeeting.com/join/274108733
https://wiki.folio.org/display/RM/App+Interaction+Group
https://drive.google.com/drive/folders/1RFF-uLPtkJeFUiMEgrLStPcf_RoNw76A
https://issues.folio.org/browse/UXPROD-1753
https://docs.google.com/document/d/1J7ucxS0YpJX_HOpArRSts40MWAw2Kd37kwiK31izoJw/edit#
https://issues.folio.org/browse/UXPROD-1753

This feature is to support the process of adding the PO/POL starting from the context of an Agreement, supporting an effective and efficient workflow
for the user
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at the moment both AgrL and POL already need to exist before | can link them

user needs to be passed over to Orders to create the PO/POL and then come back to Agreements; seems disjoining; users would lose
context

there is already a mechanism to start in Orders and trigger s.th. in Inventory; Inventory and MarcCat do it the same way

it would be good to do s.th. similar for Agreements; although there it would be more complicated, because you need to create a PO
respectively agreement and a PO line respectively agreement line

we need to decide whether we want a solution just for i.e. ERM or for FOLIO; group tended to the latter

The use of plug-ins seemed like a good way to go

But: plug-ins have to be kept maintained; they need to be customizable and plug-and-playable (technical implementation vs. the user
experience)

Questions are now: are there any other and/or better ideas to handle this and how much effort would there be needed for
maintenance of plug-ins

0S: in addition to the just mentioned issue we would need to talk about the necessity to display more than the POL information on the
agreement line, like the Vendor Name, Order Status and Order Type; those would come from the PO; at the moment an extra call is
needed

FJ: why not take the user to the app where user needs to create s.th.; let the user create and save; then user will be taken back to where
he/she started; system should remember where user started

MD: what about the dirty data you already edited? — storing for in-process edits will not be handled very soon; problem would need to
be solved first

FJ: working with tabs will postpone but not solve the problem

Option 1: plug-ins

Option 2: user will be sent to app X, does what needs to be done and the system is smart enough to send the user back to continue
what he/she was doing where he/she started — Spike #1
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OS and FJ: the second seems to be the better option

DB: we need to investigate whether the following is possible: save the dirty data in the form when we leave and complete a workflow in
another application; then be sent back

JC: where in the workflow is to do best such a storage; like local storage; then get the data out of the local storage again

JC: a spike-worthy endeavor; it is worth to investigate; try to keep as simple as we can as far as maintenance is concerned

OS: for the time of investigation users can use the tabs solution to create an order for an agreement

JC: In the long run, we want better

Question: How do you keep your plug-in in sync with what is going on in the module that it depends on

Option 3 = extended option 1: Instead of them being separate, plug-ins might be hosted by those modules they tend to depend on; the
apps that want to work with the plug-ins just make a request; would be less maintenance effort than plug-ins that are not maintained
by the apps they depend on — Spike #2

Next steps: @POs @John
o POs will send the scenarios and workflows to John; ideally via Slack
o John will investigate Spike #1 and Spike #2 and will
o Define a story in JIRA
o Tentative deadline: July 26th - then we will meet again with respect to this topic

Next meeting will be a follow-up meeting on the container topic
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