Internal Product Roadmap — Feature Overview

Summary:
UserVoice Admin Experience

Authorized Users and Contributor Experience

Summary:

Modern product teams leverage their roadmaps as a strategic communication tool. Successful product teams
arm internal teams with more visibility into their priorities and the reasoning behind them. This leads to greater

understanding, alignment, and buy-in.

UserVoice internal roadmaps will enable product teams to:
e  Reduce recurring time spent meeting with internal teams to disseminate information
e Increase alignment and buy-in by linking supporting customer ideas to features

e  Pull forward risk associated with not getting internal team feedback on the roadmap

UserVoice Admin Experience

We've renamed the core “Feature” navigation to “Roadmap”. Your existing features will live within this view. In

addition the the feature list, we've introduced a new board view for organizing your features.
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CSMs can import a large number of messages
into ZenRep from other systems via csv
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Connect relevant customer data with work items
in Gmail
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Data Pipeline

Customers can import users and accounts with
their respective customer traits (fields)

Insights

Understanding the current NPS across all users
associated with various items is critical for
assessing thefr criticality. Teams need to optimize
their efforts for maximum impact and increasing...
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Combine multiple documents and messages into
a topic to see aggregated stats
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Success managers can easily review all the
messages from a team of CSMs to understand
what they are hearing most often

Indicate the location of a user based on their last
known IP address. This should appear on profiles
and in all available user lists. This information is
also included in all respective exports.
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This may include a S5O solution

Customer need to be able to export a list of
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messages for further processing and analysis.
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Customers want to control all aspects of the
customer experience and need to align the
appearance of cur services with their own
branding guidelines.
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View Features with the Board View, or using the existing List and Chart views.

Each feature with continue to use the existing statuses. These statuses will be represented as columns. Any
features marked with “No Status” will not be visible on the internal roadmap. Consider this your feature holding

area.
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By default, the internal roadmap will be visible by admins only. When you are ready to share your internal

roadmap you'll be able to do so with contributors and or all employees on a specific email domain:

1. Admins Only — only licensed admins can access

2. Contributors — admins and licensed contributors can access

3. Authorized Email Domains — admins, contributors, and specified domains (e.g. everyone
@company.com). You can specify as many domains as you'd like. Users with verified email addresses
from those domains will be able to create a UserVoice account that will permit them to view the internal

roadmap. No external customers will have access.



Share Roadmap

Shared Roadmap URL

https://subdomain.uservoice.com/internal-roadmap

Roadmap Sharing

) & Admins Only
Only licensed admins can access the roadmap.

O ﬁ.‘l Contributors
Only licensed admins and contributors can access the roadmap.

© @ Authorized Email Domains
Admins, contributors, as well as anyone with a confirmed email address from these authorized
domains can access the roadmap.
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Save Changes

Select your desired sharing setting

Shared Roadmap URL

https://subdomain.uservoice.com/finternal-readmap | | Copy |

Then, simply copy the provided URL and share it with your internal team members
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Note, you can preview what internal team members will see by clicking the icon next to the “Share Roadmap” button.



Authorized Users and Contributor Experience

To access the internal roadmap, existing contributors will be able to use their UserVoice sign-in credentials to

gain access.

Internal users with an approved email domain will be walked through a simple email confirmation and account

creation process to gain access to the roadmap.

Please confirm you email address

A confirmation email has been sent to your inbox. Before
accessing this page, you must confirm your email address
and set a password.

Signed in as Sidson Malarkison <sidson@example.com> (Sign out

To prevent outside access, internal team members must verify their email address
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Customers want to control all aspects of the CSMs can impart a large number of messages Optionally notify community managers about Many custor
customer experience and need to align the into ZenRep from other systems via csv Defaulting to readily available social media content updates rather than the end users thay other tools.
appearance of our services with their own avatars is great, however the most engaged are are managing this content
branding guidelines users are keen on configuring their appearance.. possible
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Widget Data Pipeline
This may include a SSO solution

Messages are always mapped to specific users. Customers can import users and accounts with

However key insights about individual users may their respective customer traits (fields)

be tied to their respective accounts (espacially...
Exports Messages as Track Topics 255
Analysis Management
Customer need to be able to export a list of Combine multiple documents and messages into
messages for further processing and analysis. a topic to see aggregated stats
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Integrations

Connect relevant customer data with work items
in Gmail
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Once verified and authenticated, your internal team will see your roadmap!
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