
Kaiser Medicaid/ OEBB/ PEBB/ Select Commercial Plans  

Keep Your Independence. Get Support 
Where It Matters. 
Join our doula agency as an affiliated, independent contractor providing THW doula 
services to Kaiser Permanente Oregon members.​
We handle Kaiser billing, compliance, and coordination — so you can focus on families. 

Kaiser members with the following plans: May only receive doula services through Kaiser’s 
preferred doula providers. 

●​ OEBB (Oregon Educators Benefit Board) 
●​ PEBB (Public Employees’ Benefit Board) 
●​ Commercial Kaiser plans*​

 

At this time, eligible members may choose: 

●​ Doula Love 
●​ Community Doula Alliance  

Affiliating with our agency allows doulas to serve these Kaiser members within Kaiser’s 
approved provider structure.  

Who This Is For 
This affiliation is ideal for Oregon THW-certified doulas who want to: 

●​ Serve Kaiser Permanente members 
●​ Receive occasional referrals without committing to fixed availability 
●​ Stay fully independent while accessing agency infrastructure 

What Affiliation Looks Like (Kaiser-Specific) 
Affiliated doulas are 1099 independent contractors, not employees. 

You: 

●​ Attract Clients with Kaiser Insurance 
●​ Choose when you are available for Kaiser referrals 



●​ Accept or decline Kaiser clients freely 
●​ Maintain your own private-pay or non-Kaiser clients 
●​ Work with other agencies if desired 

We: 

●​ Coordinate Kaiser-eligible client referrals 
●​ Handle Kaiser billing and claims submission 
●​ Support Kaiser-required documentation standards 
●​ Provide THW-appropriate consultation and chart review​

 

No required availability. No guaranteed volume. 

What We Handle for Kaiser Clients 

 Kaiser Billing & Coordination 

●​ Kaiser Permanente billing workflows 
●​ Claims tracking and follow-up 
●​ Payment processing and payouts 
●​ Support with Kaiser documentation standards​

 

 Professional Support 

●​ THW-aligned consultation and case review 
●​ Support navigating Kaiser systems and expectations 
●​ Documentation templates designed for Kaiser billing 
●​ Community with other Kaiser-serving doulas 
●​ Doula Mentor​

 

 Referrals (As Available) 

●​ Kaiser members seeking THW doula care 
●​ You always have the right to decline 
●​ Direct Referrals of Over Flow OR Medicaid Clients (Care Oregon, Providence, Trillium 

Pacific Source, OHSU Health and Open Card) 

What We Ask of You 
To affiliate for Kaiser clients, doulas must: 



●​ Hold active Oregon THW Doula certification 
●​ Be in good standing with the THW Registry 
●​ Professional Liability Insurance  
●​ Oregon Medicaid Provider ID - DMAP Number 
●​ Meet Kaiser participation requirements (with agency support) 
●​ Submit timely, accurate visit documentation 
●​ Practice within THW scope and Doula Love guidelines 

What we give your clients  

●​ 2 Complimentary Classes 
●​ Discounts on - Placenta Encapsulation and Classes 
●​ Insurance Eligibility Confirmation  
●​ No out of pocket cost* 
●​ Client advocate  

What This Is Not 
●​ Not employment 
●​ Not on-call shifts 
●​ Not required caseloads 
●​ Not exclusivity 
●​ Not on Doula Love website 
●​ Not provided guaranteed back up  
●​ Not supported by Doula Love Matchmaker  

 

This is a professional affiliation focused on Kaiser clients, designed to protect your 
independence. 

* For high deductible health plans, these services are subject to the plan deductible 
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