
RING CENTRAL UPDATING VOICE FILES  
 
 
 
 
LINK TO RING CENTRAL VOICE FILES  
====================== 

SETTING UP VOICE FOR IVR MAIN MENU  
 
Add the recording  
 

 
THEN  SELECT THAT RECORDING  

 
 
 
 
 

https://drive.google.com/drive/folders/1IMlLd5a2KXRYIzVEv2x3NAxHWlg4-otd?usp=sharing


 
 

ON HOLD MUSIC FOR GROUPS - 

IF message updated we update for all groups at the same time  
 
 
=================================================================== 
 

AFTER HOURS MESSAGE  
 

 
 

 
 
RED BUTTON  
 

 
DONE  
SAVE  
 
 
 
 



--------------- 
 

MESSAGES ON HOLD  
Need to do for al sales staff  

 
 
==================================================================== 
 
LINK TO GUIDE FOR AFTER HOURS MESSAGE AND SETTINGS  

https://docs.google.com/document/d/1HOb-ErdKq8kCVLrOztQ8ux8d-uGHwFwPX6hP7zNs5ME/edit

