RING CENTRAL UPDATING VOICE FILES

LINK TO RING CENTRAL VOICE FILES

SETTING UP VOICE FOR IVR MAIN MENU

Add the recording

B Companyinfo > Auto-Receptionist » Prompts Library
¥ Phene numbers >

Search 1 Import prompts ! Record prompts
9 Auto-Receptionist  ~

Prompt recordings guide callers with instructions on keys to press. Prompts can be pre-uploaded and saved to the Prompt Library, for you to use as prompts by using

General settings the IVR tool. Learn more

IVR menus
IVR editor
Prompt Name ~ UsedlIn Actions
Prompts Library
» IVE MAIN Mot used
i Groups >
p VR MAIN wav MAIN 97248000 IVR, Ext. 1001
[E] Phones & devices >
sle Emergency calling > A

THEN SELECT THAT RECORDING

Home Users FPhone system Meetings Reports  ~ B

E Company info > Auto-Receptionist » IVR menus
¥ Phone numbers >
Search Lang
£ Auto-Receptionist e
Before you can switch your company call handlir
General settings
I VR menus Mame

VR editor MAIN 97248000 IVR

Prompts Library |


https://drive.google.com/drive/folders/1IMlLd5a2KXRYIzVEv2x3NAxHWlg4-otd?usp=sharing

ON HOLD MUSIC FOR GROUPS.

IF message updated we update for all groups at the same time

AFTER HOURS MESSAGE

~  Direct numbers
<~ Greeting & hold music
Business hours After-hours Blocked calls

Call queue greeting

Custom

> 00:00 / 00:00 )

Edit

-

Custom >

Press (») to listen and (@) to re-record your custom greeting.

> O0-00 § 0000 * }} — [ ] ,::\
RED BUTTON
Phone Computer microphone mporting

Upload WAV or MP3 file

T Browse
-

DONE
SAVE



MESSAGES ON HOLD

Need to do for al sales staff

Ext. 1135 Outbound calls/faxes Mestings Motifications
" User details
~ Phones & numbers
~  Screening, greeting & hold music
~ Gall handling & forwarding
PN MESSEIQES
User hours After-hours Settings

Take messages

Enable
Voicemail greeting Message recipient
Custom (@) This extension (Ext. 1135)
] ari i
> 00-00 / 00:13 *}) ) Specific extension

LINK TO GUIDE FOR AFTER HOURS MESSAGE AND SETTINGS


https://docs.google.com/document/d/1HOb-ErdKq8kCVLrOztQ8ux8d-uGHwFwPX6hP7zNs5ME/edit

