


Service Criteria and Obligation

1. Definitions

In this Agreement the following expressions have the following
meanings unless inconsistent with the context:

1.1 “RMA” means “Return Materials Authorization” that is used for
warranty claim with respect to defective Products or/and parts as
provided by Mindray.

1.2 “Warranty Period” means the time period during which
Mindray warrants the Products or/and parts are free from defect
in design, material and workmanship.

2. Rights and Obligations

2.1 Service Team and Requirement

In order to guarantee the quality of service activities, the Distributor
shall nominate service engineer(s), application(s), prepare spare part
and tools based on the following requirement. The service engineer(s)
shall obtain medical-related certificate or have relevant background
and complete service training within three (3) months after this
Agreement settled.

Kpurepun o6cayxuBanusi U 00s13aTeJIbCTBA

1. Onpenesienust

B HaCTOAIIEM CornanieHuu CJICAYIOIIHUC TCPMUHDBI HUMCIOT

CJIEYIOIIME 3HAYEHUs1, €CIIM OHU HE TPOTUBOPEYAT KOHTEKCTY:

1.1 «kRMA» o3Hauaer «Pa3peiieHue Ha BO3BpAaT MaTepHaOBY,
KOTOpOE€  WCHONB3YeTCS I MPEIbSBICHUS TapaHTHIHBIX
MPETeH3Ud B OTHOWICHWHM JAedekTHbIX [IpomykroB u (mim)
neTayei, mpeaocTaBieHHbIX Mindray.

1.2 «'apaHTHIHBIA NEpPHOA» O3HAYAET NEPHOJ BPEMEHHU, B TEUECHUE
KoToporo komnanusi Mindray rapantupyet, 4to [IpoayKTel u (1an)
JeTany He OymayT UMeTh Ne(EeKTOB KOHCTPYKIMH, MaTepuajioB U
W3TOTOBIICHUS.

2.1lpaBa U 0013aHHOCTH

2.1 Komanaa o0cay;KuBaHUA M TPeOOBAHUS

UroObl TapaHTHPOBATh KA4eCTBO OOCTyXHBaHHs, JUCTPHOBIOTOP
JOJKEH Ha3HA4UTh HHXeHepa(-0B) 1o 00CITy’)KUBaHHIO
UCHEUAINUCT(OB) MO MPUMEHEHHIO, MOATOTOBUTH 3allaCHBIE YacTH U
WHCTPYMEHTBI B COOTBETCTBUU CO CIEAYIOUIUM TpeOOBaHUEM.
Nuxenep(pl) 1O 0OOCTY>KMBAaHUIO JOJDKEH(JIOMKHBI)  TMONYYHUTH
MEAMIMHCKUI CepTU(UKAT WM UMETh COOTBETCTBYIOLIUH OIBIT U
MPOUTH 00y4YeHUE 00CTYKUBAHHIO B

TeueHue Tpex (3) MecsIeB

Cormalenust.

HOCJIC 3aKJIOYCHHA HACTOAIICTO






Items Lines Requirement

Per 40 units of analyzer (Hematology, Bio-chemistry),
one (1) service engineer.
Per 35 units of analyzer (CLIA), one (1) service

engineer.

Medium& High-end | At least one (1) service engineer.

Per 50 units of analyzer (Hematology, Bio-chemistry),

Service models:

IVD
one (1) application specialist.

Team
Per 35 units of analyzer (CLIA), one (1) application
specialist.

At least one (1) application specialist.

Per 80 units of analyzer, one (1) service engineer.
low-end models:

At least one (1) service engineer.

After signing this Agreement, the Distributor can obtain the account and password of the Mindray system,

and shall enter its engineer information through the Mindray system within one (1) month.

Tlo3umun

JInneiku
NPOBEPKH
Komanna JlaGoparopHas
00CITYKUBAaHHS | IMATHOCTHKA

TpebGoBanue

Ha 40 exununian anu3artopos (reMaToIorust, OHOXHMHS)
npuxomutcsi 1 (oauH) HHKEHEp 110 00CTyKHBAHUIO.
Ha 35 exqunnn ananuzaropos (CLIA) npuxomurcs 1 (oquH)

HMH)KEHEP M0 00CITyKUBAHUIO.
Monenu cpeanero
Kak murnmyMm 1 (0anH) HHKEHEP 10 00CITyKUBAHUIO.
u
Ha 50 exunui anu3aTopoB (reMaTosorus, OHOXUMHS )
BBICOKOTO YPOBHSI:
npuxogutes 1 (OAMH) CEHANKCT 110 IPUMEHEHHIO.

Ha 35 exqunnn ananuzaropos (CLIA) npuxomures 1 (oquH)

CIEUAIUCT 110 MPUMEHECHHUIO.

Kax MurumMyM 1 (01UH) CrieHMaIuCT MO MPUMEHEHHIO.

Ha 80 exunmi ananmsaropos npuxoaurcs 1 (oJMH) HHXKEHEP
Mopenu HU3KOro
110 006CITy)KUBAHUIO.

YPOBHSI:
Kak MmuaumymM 1 (oquH) HHXKEHEDP 110 00CITYKHUBAHUIO.

TTocne mognuca
CHUCTEMBI

Mindray u o

HHUST HACTOAIICTO

€H BBeCTH HH(DO]

Calibration| IVD Hematology Service Tool Kit
Tool Biochemistry Whole unit alignment fixture kit
CLIA Machine adjustment fixture Kits
The Distributor shall, at its own cost, confirm necessary spare parts, loaners list
Spare Part & Loaner and purchase plan with Mindray customer service department for the service of
tslégﬂl;ré)ducts. The purchase procedure can be started once this Agreement

ComnameHus I[I/ICTpI/I6I>}0T0p MOXKET ITOJIYYHUTH YYCTHYIO 3alIUCh U I1apOJIb

PMAITHIO 00 MHKEHE )ax Jepe3 CUCTEMY Mindray B TeyeHue 1 OJTHOTO) MECsIIIa.

JlaGoparopnas | ITpomykTst
it Habop HHCTPYMEHTOB [Tl PETYIUPOBKH CHCTEMbI OCBEILEHUS
JIMarHOCTHKA
MMMYHOQHaJIN32a
JIMCcTpUOBIOTOP JIOJKEH 3a CBOM CYET YTBEPAHTH HEOOXOAMMBIE 3aMaCHbIC YaCTH,
3amacHble 4acTH

u obopynoBaHue,

[PEeJOCTaBIIEMOE B apeH Iy Ha

BpeMsi pEMOHTa

CNUCOK 000pPY/I0BaHMsl, MPEAOCTABIIIEMOTO B apeHly Ha BpeMsl PEMOHTa, M TJIaH
sakynok B Otmene oOciyxuBaHMs KiIMeHTOB Mindray s oGcimy:KHBaHHS
IMponyxros. IlIporeaypa MOKynmkd MOXeT OBITh HauaTa IIOCNIE 3aKIIOUCHHS

HaCTOALIECTO

ConaieHus.




2.2 MCSR-E/CCAC-A Requirement
2.2.1 Mindray shall provide operation, service and clinical training
to the Distributor and the distributor shall attend the training and
obtain the MCSR- E (Mindray Certified Service Representative) and
CCAC-A (Channel Clinical Application Certification), All after-sales
services for the Products under this Agreement provided by the
Distributor must be performed by personnel who hold a valid MCSR
or(and) CCAC certification for the respective Product.
2.2.2  The Distributor shall also provide appropriate training for End
Users with regard to the use of any Products sold by the Distributor.
2.2.3 According to the above engagement, the Distributor shall have
the following number of personnel for the respective certification.

Product Service Application
MCSR-E CCAC-A
Line Engineer Specialist
IVD 7 90% 3 90%

2.3 Spare Parts Requirement
2.2.1 Mindray will recommend a spare parts inventory list to the
Distributor and demand to have the Distributor's spare parts
inventory
2.2.2 Distributor shall stock spare parts according to Mindray's
recommended list. The Distributor shall establish and
maintain

2.2. TpeooBanue MCSR-E/CCAC-A

2.2.1 Komnanus Mindray o0s13yercs
JuctpuOptoTopy 0O0y4eHHE MO SKCIUTyaTallid, OOCITY>KWBAaHUIO U
KJIMHUYECKOMY HCIOJIb30BaHUIO, a J{UCTpUOBIOTOpP MOIKEH MPOUTH
ooyuenne wu mnomyunte MOCSR-E (Cepruduxar npeacraBuTens
oociayxuBanus Mindray) u CCAC- A (Ceprudukar kaHaia

npeaoCTaBuThb

KJIMHUYECKOT0 TMpUMeHeHHs), Bce mnocnenpomaxHbie YCIyrd IO

MPOYKTaM, YKa3aHHBIM B HACTOSIIEM COTJIAIIICHUH,
MIPEIOCTABIIIEMBbIC

JUCTPUOBIOTOPOM, JIOJDKHBI BBITIOJIHATHCS TEPCOHAIIOM, HWMECHOIIHM
nevcteyromyo  ceprudpukanuro  MCSR  w/mmu  CCAC  pns
COOTBETCTBYIOIIETO POAYKTA.

2.2.2  JIuctpubnroTop TaKXKe JIOJDKEH obecrneunTh
cooTBeTCTByIOIlee  oOydeHne  KoHeuHbIX  monb3oBaTenedl B

OTHOIIIGHWU HWCIIONIb30BaHusl JoObIX [IpomykToB,
JuctpuObroTopom.
2.2.3 ComacHO BbIIlIEyKa3aHHOMY comauleHuto, Jluctpubprotop

IIPOAABAEMBIX

JOJDKEH  HMMETh  CIEAyIollee  KOJIMYECTBO  MepcoHana s
COOTBETCTBYIOIICH cepTU(UKALINY.

IIponyxr Hmxenep Cnenuanuct

Jluneiika o MCSR- 1o CCAC-A

ob0ciyxuBanuo| E NPUMEHEHU
10

Jlabopatopna 7 90% 3 90%

A

JUArHOCTHUKaA

2.3 TpeOoBaHue K 3alIaCHBIM YaACTAM
2.3.1 Komnanust Mindray pekomeHayeT IucTpuOBIOTOPY CIIHCOK
3aMacHBIX YacTel M TpeOyeT MMETh 3arac 3amacHbIX YacTen

y Jductpubsrotopa
232 JluctpuOBIOTOp JOIDKEH HMETh

3allaCHbIC 4YaCTH B



COOTBETCTBHHM C PEKOMEHIYeMbIM CHuckoM Mindray.
JuctpuObloTOp  OODKEH  CcOo34aTb W MOIJCPKUBATh
CKJIa/ICKHE MTOMEILEHUS JIJIs 3aacHbIX



storage facilities for the spare parts that meet the qyacTel, KOTOpPble COOTBETCTBYIOT CTaHAapTaM (BKItOYas,

environmental standards (including but not limited to HO HE OrPaHUYMBASCH TPEOOBAHUSMU K TEMIIepaType,
temperature, humidity, cleanliness, and anti-static BIIAXKHOCTH, YHMCTOTE M 3alldTe OT CTaTHYECKOIO
requirements) specified by Mindray. ANIEKTPUYECTBA), YCTAHOBJICHHBIM KoMranueil Mindray.

2.2.4 TpeboBaHus K  KOJMYECTBY  3allaCHBIX  dYacTeil:

2.3.3. Spare parts stock amount requirement: Spare Parts Stock .
KommuecTBo 3amacHbIX dYacTe 1O CpPaBHEHHIO C

Amount vs. Sales Purchase Target, IVD 4%, PMLS 2.5%, MIS
2%. If the Distributor requests Mindray to deliver spare parts from ?HHHMaHBHHM OfmaTeHLCTBO:[ mo npopaxav, VD 4
Mindray’s spare parts warehouse due to insufficient safety stock of %o, PMLS 2.5 4” MIS 2 %. Ecmm HHCTpH6BI(3T0p
the Distributor, the Distributor shall bear the relevant costs and fees, 3anpanmBaet y Mindray mocTaBky 3amacHbIX dacteii co
including but not limited to custom fee, storage and logistics fee. CKJIaJla 3aIacHbIX Yacteit Mindray n3-3a HeJOCTaTOYHOTO

CTPAaxoOBOTO 3amaca y AUCTPUOBIOTOpPA, TUCTPHUOBLIOTOP

HECET COOTBETCTBYIOIIHME DPACXOIbl U COOpBI, BKIIOUAs,
HO HE OrpaHUYMBAsCh TaMOXXCHHBIMU TONUIMHAMH,
IUIaTOM 3a XpaHEHUE U JIOTUCTHYECKUMHU PACXOJaMHU.

2.4 TpeGoBanue K 00CIy:KMBAHUIO

2.4.1 Kareropuu pa3peieHHoro OO0CIyKUBaHUSA MPOAYKTOB

2.4 Service Requirement
2.4.1 Authorized product service categories include installation,
auxiliary installation, surveys, repairs, maintenance, and
upgrades.

Activities  Service order Description BKJIIOYAIOT MOHTA&XK, IIOMOIIb C MOHTAa)KOM, OOCJICHOBaHUS,
PEMOHT, TEXHUYECKOe 00CTYKUBAaHHE U MOJICPHHU3AIIHIO.

TTopsnox

General equipment installation, customer

Installation .
training, and acceptance work.

JleiicTBust 0BGy oK HBAHHS Ornucanue
Before the installation of the equipment to the Y
Site survey f}lll5§0ﬂiefl Si_te to cogil}ct a S“rveylt‘(f)_ e:ilsu.re that Morras O6mwmii MOHTaK 000pyAOBaHHSI, 00YHIEHHE KITHEHTOB U PHEMOUYHBIC
. e installation conditions are qualified.
Installatio d pabors!.

n Service | Assistance with| Assist other engineers with equipment .
Oo6cnenoBanue | IIpoBeneHue oOcneoBaHUS Ha MIPEAMET COOTBETCTBHS YCIOBUIt

Installation | installations.
TUIOIIA KK MOHTa)xa nepea MOHTaXKOM O60pyI[0BaHI/I$I Ha 00BEKTE 3aKa34YMKa.
. Execute operation training and clinical Yemyra mo
Installation MOHTaXY Tomom ¢ [Tomo1p JpyruM HHXEHEpaM C MOHTAXOM 000PYIOBaHUSL.
training training, and enhanced training after 3 MOHTaKOM Py P Py ’

months using.

MpoBegexue o6yquM;| no 3kcnnyatauyum u KnuHUM4YeCKomy

OO0yueHue MOHTaXY | MICMIONb30BAHMNIO, a TaKkkKe pPAaCIIMPEeHHOTo OOydeHHs mocue 3
MECSILIEB UCTIOIb30BAHUS.

IIpoBeaeHne MpOGUIAKTUYECKOrO OOCIYKUBAaHUS B COOTBETCTBUH C
TpeOOBaHUAMH MIPOU3BOIUTENS, COCTaBICHHE  OT4ETa O
pOGHITAKTHIECKOM 0OCTYKHBAaHHH ISl KJIEHTA U BeJJCHHE XKypHaa

Perynsiproe | [Ipodunakruyeckoe
obcimyxuBanue|  o0cCiIy)XUBaHUE




Execute preventive maintenance as

Preventive | manufacture requirement, make preventive
Maintenance | maintenance report to customer and keep the
preventive maintenance recorder.

Upgrade Upgrade Software and function module.
Regular
Service Repair Geqeral equipment repair work related to
s equipment use.
Initiative visiting to customer to handle
Clinical abnormal results, quality control analysis,
Application | personnel practices, improper use of reagents
Visiting and consumables, competence and awareness-

raising

2.4.2 Claims procedure

Mindray's obligation under this Warranty is limited to repair
or replace any parts returned from Distributor in accordance
with the Claim Procedure and Return Policy as defined
below. The Distributor shall be responsible for any services
to End Users.

The Distributor shall submit warranty claims with respect to
the defective Product(s) or/and part(s) with the “RMA (for
Warranty Claim Report)”, as attached hereto as Exhibit C,
via electronic mail, facsimile or mail or any other means
agreed by the Parties. The Distributor shall clearly indicate
the model number, serial number and a brief description of
the return reason on RMA form. Within five (5) Business
Days after receipt of the warranty claim, Mindray will fill in
the “RMA (for Warranty Claim Report)” and return RMA to
the Distributor together with S/O No. (the Claim Number of
the “RMA (for Warranty Claim Report)”), if the warranty

HpO(_JpI/IJ'IaKTI/I‘{eCKOI‘O OGCHy)KI/IBaHI/ISI.

OGHOBIIEHHE

OOGHOBIIEHHE ITPOrPaMMHOTO obecredeHus U QyHKIIMOHATBHOTO
MOZLYJIS.

PemonT

OOmliepeMOHTHbIE ~ pabOTBI,  CBA3aHHBIE €  SKCIUTyaTaluen
000py/I0BaHHSI.

ITocemenue ¢
LIeJIBIO ITPOBEPKHU
KIIMHHUYECKOTO

TIPUMEHEHHUS

WNHunmaTuBHOE TMOCENICHUE KIWEHTA s YCTpaHE€HUST aHOMAJIBHBIX
Ppe3yabTaTos, aHaJIm3 KOHTPOJIsI ~ Ka4e€CTBa, OIInO0K paﬁon,l
TNEepCcoHaIa, HEMPABUIBHOTO MCIIOJB30BaHUA PEArCHTOB U PACXOMHBIX
MaTe€puajioB, a TaKKE€ JUIsI TOBBIMEHUS KOMIICETEHTHOCTU U

OCBCJOMJICHHOCTHU

2.4.2 Ilpouenypa nmogaqyu npereH3uit

Obs3atenscTBa  Mindray mno Hacrosmeid [apantuu
OIPaHUYMBAIOTCS PEMOHTOM MJIM 3aMEHOM JIHOOBIX
neranei,  Bo3BpamleHHBIX  JluctpuObioTopoMm, B
coorBeTcTBUU C [Ipomemypoil momauu mOpeTEeH3UH U
Ilonutukoii  BO3Bpara, Kak  OIPENCICHO  HUXKE.
JucTpuOblOTOp HECEeT OTBETCTBEHHOCTh 3a J0Ooe
obciry>kuBaHre KoHEuHBIX MMONb30BaTeNeH.

JMcTpuOBIOTOp  JTOJDKEH — IOAaBaTh — rapaHTHIHbIE
npeTeH3un B oTHomeHuu Aedekrroro IIpogykra(-oB) u
(wmu) ero wactel ¢ momomslo (Gopmbl «RMA (s
OtyeTa O TapaHTUWHOW NPETECH3UM)», MPHIIaAraeMol K
HacrosueMmy JOKymeHTy B llpuinoxennn B, 1o
3IIEKTPOHHOM 1nouTe, pakcy, OOBIYHOM MMOYTE WIIM UHBIMU
cocobamy, COIIACOBAHHBIMU Croponamu.
JIMCTpUOBIOTOP OJKEH YETKO yKa3aTh HOMEpP MOJEH,
CEpUMHBIM HOMEP M KparKoe OIMCaHUE IIPUYMHBI
Bo3Bpara B (opme RMA. B teuenue nsaru (5) pabounx




claim is confirmed and accepted

2.4.3 Return Policy:
If any Product or/and part is to be serviced or returned to
Mindray, the following procedure should be followed:

Step 1: Complete RMA form.

Step 2: Send the form to Customer Service Department of
Mindray via e-mail or fax or any other means
confirmed by Mindray.

Step 3: Obtain a S/O Number by E-mail or Fax from Mindray.

Step 4: Return the defective or non-conforming Products
or/and part(s) to Mindray with the S/O number
clearly written on the shipping container and attach
the RMA form together with the part(s).

The defective Product(s) or/and part(s) should be returned
to the designated address indicated in the RMA form
obtained from Mindray service engineers.

JHEH II0CJie IIOJNIy4eHMs TapaHTUMHOW IIPETEH3UU
kommnanuss Mindray 3amomautr «RMA (mns Otuera o
rapaHTUiiHOW  mIpeTeH3uu)» U BepHeT RMA
Juctpubdprotopy BMecTe ¢ HomepoM S/O (Homep

2.4.3 Ilorutuka Bo3Bpara

Ecnu xakoii-mu6o I[Ipoaykr u (uWim) ero 4acthb Mojjexar
oOCITy’)KMBaHWIO WJIM BO3Bpary B Mindray, HeoOX0quMO
BBIMOJIHUTH CJICIYIOILYIO MPOIEIYPY:

[ar 1: 3amonaute popmy RMA.

[lar 2: OtnpaBsre ¢opMmy B Otnen oOCITyKUBaHHS
kIneHToB Mindray mo siekTpoHHOU moute, (akcy
WIN JTIOOBIM JIPYTUM CIIOCOOOM, MOATBEPKIEHHBIM
Mindray.

ar 3: [Momxyuure HoMep S/O MO ANEKTPOHHON MOYTE WUIIH
¢dakcy ot Mindray.

[Mar 4: Bepuure aeQeKkTHblE WIH HECOOTBETCTBYIOIKE
[TpoxykTel 1 (unu) Aetanu B kommaHuto Mindray,
4yeTKo HamucaB Homep S/O Ha TpaHCHOPTUPOBOYHOM
KOHTeiHepe, U mpukpenure ¢opmy RMA «
JIeTaSIM.

Hedexruprit [Iponykr(sl) u (Wim) meTtand JOTKHBI OBITH
BO3BpALIEHbl IO HA3HAUEHHOMY aJpecy, YKa3aHHOMY B
dopme RMA, mnonydeHHOH  OT  HMHXKEHEPOB IO
oOcnyxuBanuio Mindray.

OO6parHnas noctaBka He OyzeT npuHsTa Komnanueir Mindray,



The return shipment is not acceptable to Mindray if the S/O number is
not clearly visible on the shipping container.

2.4.4 Freight Policy

For in-warranty Products or/and parts, the Distributor shall
bear freight charges and insurance costs when the part(s) or
unit(s) is shipped to Mindray for service. Mindray will bear
the freight charges and insurance costs when the repaired or
replaced parts(s) or unit(s) is shipped back to the Distributor.
The Distributor shall bear the custom charges going out and
into other area, and Mindray will bear the custom charges
going out and into China mainland.

For out-warranty Product(s) or/and Part(s), all freight,
insurance charges and custom charges incurred from
Product(s) or/and part(s) return shall be borne by the
Distributor.

2.4.5 The Distributor shall be responsible for the quality plan of the
products sold to end users. The Distributor shall be responsible
for the installation, training, after sales service and maintenance
for the Products sold. The Distributor shall also service the
Products sold by previous distributor at request of End User.
The service with respect to the Products shall be in compliance
with Mindray’s Warranty Policy.

ecii S/O  HEYeTKO BHJEH Ha TPAHCHOPTUPOBOYHOM
KOHTEHHEpE.

2.4.4 TlonuTHKA rpy30MepeBO30K
JIucTpUOBIOTOP HECET PacXoAbl MO TPAHCHIOPTHPOBKE H

245

ctpaxoBanuio IlpogykroB wu (wnm) peranei, Ha
KOTOpBIE PACIPOCTPAHSAETCS TapaHTHUs, KOTAa JAeTald
WU arperatbl OTIPABISIIOTCA B KommaHuio Mindray
s obcimyxuBanus. Kommanus Mindray Bo3bMeT Ha
ce0si pacxonbl TIO TPAHCIIOPTUPOBKE W CTPAXOBAHUIO,
KOrJ]a OTPEeMOHTHPOBAaHHBIE WJIM 3aMEHEHHBIE JeTall
WaM  arperatbl  OyayT  OTHpaBiI€HBI  OOpaTHO
JluctpubBIOTOPY. Juctpubsiorop OTUIAYMBAET
TaMOXXCHHBbIE COOpBI TIPW BBIBO3€ M BBO3E Ha JpyTUe
obnactu, a Mindray oruiaunBaeT TaMOXXEHHbIE COOPBI
NPU BBIBO3C M BBO3EC HA TEPPHUTOPHUIO MATEPHUKOBOTO
Kwuras.

B ornomenuu Iponykra(-oB) wnm (u) Heramu(-eit), Ha
KOTOPBIE HE PacIpOCTPAHAETCS rapaHTHs, BCE PACXO/bI
M0 TPAHCTIIOPTUPOBKE, CTPAXOBAHUIO M TaMOXEHHOMY
oopMiIeHHIO, BO3HUKAIOIIME B CBA3M C BO3BPATOM
[Iponykra(-oB) wmu  (u)  Jeramm(-eir), HeceT
Juctpulsrotop.

JMcTpuOBIOTOP HECeT OTBETCTBEHHOCTh 3a IUIaH IO
00eCreYeHnI0  KayecTBa  IMPOAYKTOB,  MPOJaBAEMbIX
KOHEUHBIM  Moyib30BaresiM.  JluctpuObtoTop  HeceT
OTBETCTBEHHOCTb 33 MOHTaX, 00y4eHHUE, OCIEIPOJAKHOE
o0city’)KuBaHME M TeXHUUYEeCKoe oOcayxuBanue [IponykToB
npogaBaeMbiX.  JluctpuObtoTop — Takke — 00s3yeTcs
obciykuBate  IIpomykThl, mNpoAaHHbIE MPEIbLAYIIMM
JuctpubsroTopoM, no 3anpocy KoHneuHoro nosb3oBaress.



2.4.6 Repair or replacement of the Products shall be performed in
accordance with the Warranty Policy. Mindray grants no
warranty on any unauthorized repair or replacement work. The
Distributor is

responsible for any damages or claims arising from its repair or
replacement work and other services. Return of defective
Products or parts for in-warranty or out-of-warranty repair or
replacement shall follow procedure instructions stated in this
Agreement.

2.4.7

2438

249

Installation: The Distributor shall complete the installation
and installation training, and upload installation information
in Mindray system within 30 days of installation.

iService Module: If installing IVD Products, in the event that
the End User agrees to or requests installation of iService
Module to the Product, the Distributor shall install the
iService Module and ensure that it is online, and return a
completed service report which shall use the Mindray
template.

Service Information: The Distributor shall provide all
relevant service information to Mindray whenever service
activities are conducted, including but not limited to
installation, repair, customer visits, and maintenance. Such
information shall include End User details, service records,
and the Distributor’s spare parts inventory. All End User
information recorded on Mindray system will be used in
Mindray Customer Satisfaction Survey ONLY and Mindray
shall protect End User information based on Mindray

O6cayxuBanue IIpogyKTOB JOKHO OCYIIECTBISTHCA B
COOTBETCTBHH ¢ [ 'apanTuiinoii noautukoi Mindray.
Pemont wunm 3amena IIpomykToB ocymiecTBisieTcst B
coorBeTcTBUM ¢ ['apaHTniiHONM mnonuTukod. Kommanus
Mindray He npenocraBinser

2.4.6

HUKAKUX FapaHTUI Ha HECAHKLIMOHUPOBAHHBIA PEMOHT UJIU 3aMEHY
obopynoBanus. J{HCTpUOBIOTOP HECET OTBETCTBEHHOCTH 3a JIFOOOM
yiepO WiM NpeTeH3UH, BO3HUKAIOIIUE B PE3YJIbTaTe BHIITOIHEHHOTO
UM DPEMOHTAa WM 3aMEHbl, a TaKkKe JAPYroro OOCITy>KUBaHMUS.
BosBpar nedexrnbix IIpogykToB mnm geranei i rapaHTUHHOIO
IIOCJIETAPAaHTUHHOIO  PEMOHTA JOJDKEH
OCYLIECTBIIATHCSA B COOTBETCTBUU C MPOLIELYPHBIMH HHCTPYKLIHASAMH,

yYKa3aHHBIMH B HacTosAmeM ConrameHn.
2.47 Wncramasums: [ucTpuObIOTOp IOMKEH 3aBEPIIUTH
YCTAaHOBKY M OOy4YeHHE IO YCTaHOBKE,

Ui nin 3aMCHbBI

a TaKkxke
3arpy3uTh HMHPOPMALUIO 00 YCTAaHOBKE B CHCTEMY
Mindray B Teuenue 30 gHEl ¢ MOMEHTa YCTaHOBKH.

2.4.8 Mopyas iService: ITpu ycranoske npoaykros IVD, B

cllydae eciM KOHEUHBIH TOJIb30BaTeb COIJIAIIACTCS

WINA 3arpamyBaeT YCTaHOBKY MOAYJsS iService Uis

MPONYKTa, TUCTPUOBIOTOP JOJKEH €r0 YyCTaHOBUTH U

yOenuThCs, YTO OH MOJKIIOYEH K CETH, a TaKxke

BEpHYTh 3alOJHEHHBIH MO mabnoHy mindray oTder

00 00CITyKBaHHH.

2.49 Hudpopmanus 0 Koneunom
JucTpuOBIOTOD ~ JIOJMDKEH  NPENOCTaBIATh
COOTBETCTBYIOILLYIO HH()OPMAILMIO O CEPBUCE KOMITAHUH
Mindray Bcsikuii pa3, Korma MpOBOASTCS CEPBUCHbBIE

IMoJIb30BarTeJie:
BCHO



Discipline Management Policy. The Distributor shall obtain
the consent of customers and prospective customers to the
lawful transfer of information about them to Mindray.

The Distributor shall ensure that the transfer of such customer
data complies with all applicable laws.
2.4.10 Service Order: The Distributor shall create service orders

2.4.11

in Mindray system immediately after receiving the
customer's service request and before service activities
(such as installation, maintenance, repair and Clinical
Application) are carried out, and shall be responsible for
the service activities in accordance with Mindray
requirements. After finishing each service order, a Service
Report shall be issued and upload on Mindray system with
the End User signature.

Repair and Issue Escalation: After receiving the
customer's repair request for fault reporting, the Distributor
shall immediately create a “breakdown order” in Mindray
system and respond within two (2) hours. A qualified
engineer should arrive at the site within twenty-four (24)
hours and try to resolve the issue within seventy-two (72)
hours; In the event that no solution is provided within
twenty-four (24) hours of fault reporting, or if the fault
remains unresolved within seventy-two (72) hours, the
Distributor shall escalate the matter to Mindray without
undue delay. Mindray will provide necessary support to
facilitate timely resolution.

MEPONPHUATHS, BKIKOYasg, HO HE OIPAaHUYHUBASACH
MOHTaXOM, PEMOHTOM, BHU3UTAMHU K KIMEHTaM U
TEXHUYECKHM OOCTyXuBaHHeM. Takas wWHopMaIus
JIaHHbIE 0 KOHEUYHBIX
IOJIb30BATENAX, 3aIIMCU O CEPBUCE U CKIIAICKUX

3amacax ~— 3amacHbIX — yacTed  aucTtpuObioTopa.  Bes
HNndpopmamms o KoneuHoM momnp30Barene, 3amucaHHas B
cuctemMe kommanuu Mindray, OymeT HCIIOIB30BaThCS
TOJIBKO mnpu mnpoBeneHHH OIpoca YAOBICTBOPEHHOCTH
kmueHToB  Mindray, u xommanums Mindray o06s3yercs

JOJDKHa BKJIFOYAaTb

3amumars uHGopManuio o KoHeuHOM monb30Barene B
cooTBeTcTBUM C [lonuTuKON yIpaBieHUs IUCLUILTMHON
Mindray. [uctpuOpioTOp JOKEH TONYYHTh COINIache
KIIMEHTOB W MOTEHUUAIbHBIX KIHNEHTOB Ha 3aKOHHYIO
nepenadyy wHpopMammu o HuX Mindray. JuctpubsroTop
JOJDKeH o0ecnednTh, 4YTOOBl IepeAadya TaKuX JaHHBIX
KITUEHTOB COOTBETCTBOBAJIA BCEM NMPHUMEHUMBIM 3aKOHAM.

2.4.10 Hopsinok  obcayxuBanmusi:  ucTpuOBIOTOp  JOJKEH

co3maBaTh 3aKka3pl Ha OOCIyXWBaHHe B cucteme Mindray
cpazy mocJie NOoMyYeHHs 3anpoca KIMEeHTa Ha 00CTy)KUBaHHE
W 10 TIPOBEACHHS CEPBHCHBIX MEPOIPHATHHA (TaKHX Kak
MOHT&X, TEXHHYeCKoe  OOCIyKMBaHWE, PEMOHT U
KITMHIYECKOe
OTBETCTBEHHOCTH 3a NMPOBEACHUE CEPBUCHBIX MEPOIPUATHIH
B COOTBETCTBHHM ¢ TpeboBanmsmu Mindray. Ilocie
3aBEpIUCHMs] KaXIOTO 3aKaza Ha OOCIYXMBaHHE IOJDKEH
OBITH cocTaBiieH OTdeT 00 0OCTY)KHBAaHWHU, KOTOPHIH Oymer
3arpykeH B cucteMy Mindray c¢ moamuceio Konewnoro
TTOJTb30BATEIS.

MIPUMEHEHHE), a TaKKe HECTH

2.4.11PemonT u s3ckamanus npobnem: Ilocne momydeHus 3ampoca

KJIMCHTA Ha PpCEMOHT JJid COO6H.[CHI/I$1 0 HCHUCIIPABHOCTU



2.4.12

2.4.13

2.4.14

2.4.15

Mindray Platform: Mindray shall provide user account to
the Distributor for Mindray CRM/FSM System, Cloud
learning platform and Technical Material platform. The
access of mentioned Mindray platform are not allowed to
be released to any other party without approval by Mindray.

In order to better monitor the whole process and ensure
provide timely service to end users, the Distributor shall
claim to Mindray Contact Center without delay by email
service@mindray.com, support line for the specific country
and region, and/or online method indicated by Mindray, if
there are any customer request of installation and/or
preventive maintenance, and/or report of breakdown.

Service Records and Training Record: Mindray shall
provide service report template on Mindray Platform;
Distributor shall arrange dedicated service personnel to
manage all the service records and use the service report
template provided by Mindray on Mindray platform as
priority, and the service records shall be kept at least five
(5) years, and subject to the request of audit from Mindray
or related authorities only.

Preventive Maintenance (P.M.): Distributor shall
initiatively plan the preventive maintenance for all the
installed machines, and execute the maintenance activities

2.4.12

2.4.13

JTUCTPUOBIOTOP JIOJDKEH HEMEMJICHHO CO3laTh «3aKa3 Ha
yCTpaHEHHE HEeUCIpaBHOCTH» B cucteMe Mindray U OTBETUTH
B TeueHHe ABYX (2) wacoB. KBanuduuupoBaHHBIN MHKEHED
JOJDKEH TPUOBITH Ha OOBEKT B TEUEHHWE NBAJIlaTH YeThIpeX
(24) yacoB u mombITaThCs YCTPAaHUTh HPOOJIEMY B TEUCHHUE
cemunecaTd IByX (72) 4acoB; eclii pelIeHUe HE TPEI0CTaBICHO
B TEUEHHE JBAJIATH YeThIpeX (24) 4acoB mocie cOOOIIEeHUs O
HEHCIPaBHOCTH WJIM HEHCIPABHOCTh HE YCTpAaHEHa B TEUCHHUE
meyx  (72)

JCKAJIMPOBAThH

CCMHACCATH 49aCoB, Z[I/ICTpI/I6B}OTOp JOJIKCH

OIIepPaTUBHO Bonipoc B Mindray. Mindray
MPENOCTaBUT HEOOXOAMMYIO MOAJCPKKY JJisi obecriedeHus

CBOCBPEMCHHOI'O PCIICHUA.

Ilnargpopma Mindray: Kommanus Mindray obsi3ana
npenocTaBuTh JUCTpUOBIOTOPY YYETHYIO 3aluCh
none3oBarenss s cuctembl CRM/FSM  kommanuu
Mindray, o6naunoii mnargopmbl s oOydeHus u
m1arGopMbl TEXHHYECKHX MarepuaynoB. JlocTym k
ynoMmsHyTol miargopme Mindray He MOXeT OBITH
MPEIOCTaBICH Kakoi-mmbo apyrod crtopoHe 06e3
onobpenus Mindray.

Juiss  qydimero  ympaBJeHHS BCEM  TPOIIECCOM |
00ECTIeYeHNs CBOEBPEMEHHOTO OOCTYKMBAaHUS LIS
KOHEUHBIX IOJIh30BaTeNIel MpH 3ampoce KIMEHTOB Ha
YCTaHOBKY W/WIH MPO(UIAKTUIECCKOE OOCITYyKHBAHHE,
W/WIN aKT O HEHUCHPABHOCTH AUCTPUOBIOTOP JIOJIKEH
HE3aMeJIUTENbHO 00paTHThcss B KOHTAKTHBIN IIEHTP
Mindray 1o
service@mindray.com,
KOHKPETHOW  CcTpaHbl

3IEKTPOHHOM 1oyTe
MOAJICPKKU IS
U pEeruoHa WWIU JpyTUM

JIMHUH


mailto:service@mindray.com
mailto:service@mindray.com

with original Mindray
P.M. kits.

2.4.16 Review and Improvement: Mindray shall share service
operational data to the Distributor at regular intervals for
reference purpose, including purchase records, installation
feedback, training status and other indicators. The
Distributor shall work with Mindray and make an
improvement in service performance factors that may not
meet the requirement.

2.5 Customer Satisfaction Indicator (P.M.) Monitoring
Mindray will monitor customer satisfaction indicator, and rectify
Distributor service if any complain from customer.

2.5.1 Mindray will collect customer’s evaluation of services by
CSI survey. The survey included 4 kinds of order types:
generally installation, breakdown, P.M., clinical service.
When these orders are completed, the system automatically
triggers email survey. If email survey doesn’t fill within 3
days, the survey will be handled by Mindray call center
agent.

2.4.14

2.4.15

2.4.16

OHJIaltH-crioco0aM CBsi3H, ykazaHHbIM Mindray.
3anucu 00 00CHYKHBAHMH U 3anuch 00 o0y4eHHH:
Komnanus Mindray nomkHa NpenoCcTaBUThH IAOIOH
otyeta 00 oOciyxuBaHuu Ha muatpopme Mindray;
JHCTPUOBIOTOP TOJKEH OpraHH30BaTh
COOTBETCTBYIOIINIT 00CITYKHBAIOIINI TTIEPCOHAT

JUISL YIIpaBJICHUSI BCEMHU 3aMUCSIMHU 00 0OCITYKUBAaHUU U
UCTIONIb30BaTh INA0JOH oOTdeTa 00 O0O0CTyXKMBaHUH,
npenocraBieHHbli Mindray Ha rutatgopme Mindray B
KauecTBe NPHUOPUTETA; 3alMUCu 00 OO0CIyKUBaHUU
JIOJDKHBI XPAHUTHCSI HE MeHee MATH (5) JIeT U MoJIexaT
ayIUTy TOJBKO MO 3ampocy KommaHuu Mindray wnm
COOTBETCTBYIOIIIUX OPTaHOB.

IpoduaaxkTuyeckoe 00cTy’KMBaHHE (P.M.):
JucTprOBIOTOP IOMIKEH CAMOCTOSTEIBHO IJIAHUPOBATh
PO HITAKTHIECKOE o0cy>)KuBaHUE BCEX

YCTaHOBJICHHBIX allllapaToB M BBIOIHATH PAaOOTHI 1O
TEXHUYECKOMY OOCIY>KMBAaHUIO C HCIOJIb30BaHUEM
OpUTHHANBHBIX Ha00poB P.M. xommannn Mindray.
IIpoBepka u yayuineHue oocay;xkuBanus: Kommnanus
Mindray o0si3yercss depe3 peryilspHbIE HPOMEXYTKH
BPEMEHHU TPENOCTaBIATh J{HUCcTpHOBIOTOPY NaHHBIE 00
00CITy’)KUBAaHHH B CIIPABOYHBIX LEJISAX, BKIIIOYAs 3aIIUCH
0 TOKYTIKaX, OT3bIBBI O MOHTa)Ke, cTaTyce oOy4deHHUs U
Opyrue  mokaszarenu.  JucTpuOboTOp  JIOJDKEH
corpyaHuuyate ¢ Mindray M ynydmarh IoKa3aTenu
KauecTBa  OOCIYXHBAaHUS, KOTOpble MOIYT HeE
COOTBETCTBOBATH TPEOOBAHUSAM.



2.5.2 The CSI focus on service quality, efficiency, attitude and

253

customer’s feedback or suggestions in order to get the voice
of customer.

The CSI is total 100 points. If CSI is lower than 80 points
and with customer’s complain. Mindray shall request the
Distributor to rectify the service.

2.5.4 For the complaints from customer, Distributor shall
respond in 24 hours and provide the solution to solve the
complaint in 72 hours.

2.5.5 Mindray reserves the right to adjust CSI rule.

2.5.6 If customer complain about the Distributor’s service,
the Distributor shall rectify the service

2.5.7 If the Distributor fails to rectify the situation within
30 days after Mindray has issued a rectification notice or
the rectification is ineffective, the Distributor is in violation
and shall undertake the default liability as specified in
Section 2.6 of this Exhibit C hereunder.

2.5.Monutopunr Iloka3aTeisi y10BJ1eTBOPEHHOCTH KJIUEHTOB
(P.M.) Komnanus Mindray Oyner orcnexuBarb llokazarens
YAOBJIETBOPEHHOCTH KJIMEHTOB M YCTPaHATh OIIMOKH B
oOciry>)kuBaHuM J{UCTpUOBIOTOPOM B Cilydae BO3HUKHOBEHHS
’ajo0 CO CTOPOHBI KIIMEHTA.
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2.5.6

Mindray = Oymer coOuparb
KJIMEHTOB nocpeacTBoM omnpoca CSI.

OLICHKH  OOCIyKMBaHMS

Omnpoc BkiIO4aeT 4 THIAa 3aKa30B: OOBIYHBIA MOHTAX,
ycTpaHeHue MojoMoK, P.M., kinHH4YecKkoe 00CTyKHBaHHE.
Korma OyIyT  BBITIOJIHEHHI,
ABTOMATUYECKH  3allyCKaeT IMPOBEICHHE OIpoca  I0
ANIEKTPOHHOM moyTe. Ecau onmpoc no aIeKTpOHHOM oYTe He

OTH 3aKa3bl CUCTEMA

Oyner mpoiiieH B TeueHue 3 Hel, onpoc Oyaer oopadoraH
areHToM KoJ-1ieHTpa Mindray.

CSI  dokycupyercs Ha  KadeCcTBE  OOCITYyKMBaHHS,
3¢ HEKTUBHOCTH, OTHOULICHUU u OT3bIBaX W
NPEUIOKEHUSAX  KJIMEHTOB, YTOOBI yCIBIIIATh MHEHHE

KJIMEHTA.
CSI cocrout u3 100 6amnoB. Ecau CSI Huxke 80 GansioB u
uMeeTcs kanoba KiaueHTa, komnanus Mindray motpebyer ot
JucTprObI0TOpa HCIPABUTh CUTYAIHIO C O0CITY>)KHBAaHHEM.
Ha JUCTPUOBIOTOP  JTOJDKEH
oTpearupoBarb B Te4eHHE 24 YacOB M NPEAOCTABUTH
pelieHue Ji yCTpaHeHus »kallo0bl B T€UeHHE 72 4acoB.

JKaJI00BI KIIMCHTOB

Mindray octaBnsieT 3a co00l MpaBO BHOCUTh U3MEHEHUS B
npasuiia CSI.



2.5.7 Ecnm KIMEHT XallyeTcss Ha OOCIIy)KMBaHHE, MPOBEICHHOE
HuctpubsiotopoM, JIUCTpUOBIOTOP MAODKEH HUCIPABHUTH

CUTyalllIo C O6CJ'Iy)I(I/IBaHI/IeM

Ecin  JluctpuObioTOp HE HUCHOPAaBUT CUTYalUI0 B
teuenue 30 qHE mocie Toro, Kak komnanusa Mindray
BbIJJaJIa YBEJOMJICHHE 00 UCTIPaBICHUH,

2.6

Nature of
Violation

Violations in Service WIM  ©CIM  HCOPABICHUE  OKAXeTCs  HEed(P(PECKTUBHBIM,

Juctpubrorop OyaeT CUMUTaThCS HAPYIIUBIINM YCJIOBHS M OymeT

Default name Corrective Measures

Description

Failure to
return faulty

spare
parts
under warranty

For under-warranty equipment,
the Distributor shall return the
defective spare parts to Mindray

within 90 days after completion
of the repair.

Warning letter to Distributor, Mindray
reserves the right to charge the agreed
price for the replacement of the spare
part.

IIpupona
HapyIEeHUs

HECTH OTBETCTBEHHOCTH IO YMOJYaHHIO, KaK yka3aHo B Paznene
2.6 macrosmiero [lpunoxenns B k Hactosimemy CorsamieHuro.
2.6 HapymeHusi B 00CJIy’>KMBAHUM

HasBanue mo
YMOIYaHHUIO

Omnucanue

HcnpaButenbHbIE MEphI

The spare part Warning letter to Distributor, Mindray Ecmn Ha Tucemo C  TpenyHpeKIeHHeM

applied for The spare parts received by the reserves the right to charge two times Heso3zBpar obopynoBaHue Jucrpudsroropy, kommnanus Mindray|

under warranty Distributor for equipment under list price for the replace spare parts. HEMCOPAaBHBIX | pacnpoCTpaHAeTCs ocTaBiIsfeT 3a co0Oi mpaBo B3UMAaTh

ipment i

?;1;1 guteofused warranty can only be used for 3allacHBIX YacTeii| rapanrus, JlucTpuObiotop 00s13aH| COTACOBAHHYIO LEHy 3a 3aMeHy

warrant corresponding equipment. 0 rapaHTHU BCPHYTh  HEHCIIDABHBIC  3aIlACHBIC| 3aMIACHO 4acTH.

equipmgnt yactH komnaHuu Mindray B TedeHue

— — - — . 90 nueit
Dastributor has‘ obligation to | Warning lette.r to Distributor, Mindray nocye 3aBeplieHis PeMOHTA.

Serious ensure1 th;it I;/h;uirz(iiy Pr(()iducts resriwislyllte élgh.t to charge the related 3anacHas vacth, ichMo ¢  mpemympeRIeHHEM
Violation | Destroy Spare | ar¢ clearly fabeled, and are) parls at listed price 3asBICHHAS TS Juctpudsiotopy, Komnanus Mindrayj

Parts ID label

responsible for any damage or

lterati ¢ duct Tabeli rapaHTUHHOTO  |3amacHble — YacTH,  HOJYYCHHbIE| OCTaBIsIET 3a COOON IMPaBO B3UMATh
Z cration ob - product labeling obopynoBauus, |AucTpuObIOTOPOM [UTst 000PYAOBAHUsI| ABYKPATHYIO MPEHCKYPAHTHYIO LICHY
tsht:he Distributor's reasons HO Ha  TapaHTHHM,  MOTYT  OBITb|3a 3aMCHCHHBIC 3aMACHBIC YACTH.
L Warning letter to Distributor, Mindray HCHOJIE3yeMasd | HCTIOJBE30BaHEbI TOJILKO s
Distributor shall not use spare . 151 COOTBETCTRVIONIETO 060DYIOBAHHIS
Use arts not supplied by Mindray | 5TV the right to cancel the warranty Cepnesnoe | . YIOLL D2 :
non-  original p Upp o Y1 of the corresponding equipment and Hapynieane| HErapaHTHHHOTO
for  repairs,  maintenance, 000pyROBaHHUsI.
Spare parts . reserves
upgrades and other services. . .
the right to suspend the technical Yauuroxenune | Auctpubbrotop 00s3aH obecneunts| [Tucemo ¢ MpeaynpexIeHUEM
_ support for this equipment. naeHTHGHUKANNO |4eTKyl0o  MapkupoBKy IIpomyxros| [JuctpuObioTopy, kommanus Mindray|
Isgt'r;a(l:;lt'otllqle of EDrllidtrll}Ds%totrhsehal}angltltwyarga'rgdthe %eﬂgf)l 1gl:ttit§1rlstos l?allsltrblg;te?‘%onne din HHOM 5TukeTkH |Mindray u HeceT OTBETCTBEHHOCTS 3a| ocTaBNseT 3a cOGOH MPaBo B3MMATH
ipulati d 1 the warranty peri ) el N .
Section 6.1 of| which exceeds Mindray’s accordance with the provisions set (mapiuposku)  fmoboif ymep mmt usmeneHue TIpEHCKYPAHTHYIO ueHy

this
Agreement,

standard Warranty Period

forth in Section 6.1 of this Agreement

3aracHBIX YacTel

MapKUpOBKH  ITIPOIYKTa
Juctpubsroropa.

II0 BHHC

3a COOTBETCTBYIOIINC
3alraCHbIC 4YaCTH




Fake There are two situations: Warning letter to Distributor.
installation 1) Minor: the installation data is| If the situation is minor, Distributor will|
information, not the actual installation date; | be requested to correct the actual
installation 2) Serious: Falsify installation | information of the installation
information information including information within 5 days;
not actual. installation report, contract If the situation is serious, Distributor
information. will be requested to correct the actual
information of the installation
information within 5 days and
Mindray keep the rights to cancel the
related benefits related to the
corresponding
equipment
Transfer Any subcontracting or transfer Warning lueltte{ to Distributor.
. . Request Distributor to correct the
of services to unauthorized . .
of X . X .. information.
. parties without Mindray’s prior
assignments . .
to written approval is not allowed
unauthorized,
unqualified
personne
1) Service-related Warning letter to Distributor.
adverse medical device events, | Request Distributor to provide
or prolonged equipment | service violation cause analysis and
. downtime, and/or caused losses | corrective solution to correct the
Major ST
. to customers. violation; Distributor shall be
Complaints . . .
2) Failure to provide | responsible for any costs, damages to
solution  to solve  the | (and losses incurred by) the
complaints in seventy- two | customers.
g2) hours after receiving
eneral Complaints
The service personnel - .
. A R D
dispatched by the Distributor equest | 1stf1but0r o p rov@e
. service violation cause analysis
. must match the engineer . .
Service . . - and corrective solution to correct
information recorded in the S
Personnel the violation.
. CRM/FSM system and must . o
Compliance . Warning letter to Distributor when
hold a valid MCSR or(and) . . .
CCAC certification for the Service Personnel Compliance is
relevant product. breached more than three times.

Vcnone3oBanue IMucemo C  MpeaynpexACHHEM
JucTpuOBIOTOp HE HMEET IpaBa .
HEOPUTHHAIIBHBI Jucrpubsrotopy, Komnanus Mindray|
HCIOJIB30BaTh 3allaCHbIE 4YacTH, HE .
X 3aracHbIX . ocTaBiaseT  3a  co00i  mpaBo
. MOCTaBIsICMbIe Mindray, s
yacreit QHHYJIHPOBATh rapaHTHIO Ha,
PEMOHTA, TEXHHYECKOTO
COOTBETCTBYyIOIEE 00OpyIOBaHHE H
00CITy)KMBaHUsI, MOJCPHU3ALINH 1 "
ocraBisier  3a  coOol  mpaBo
JPyroro
5 AHs [PHOCTAHOBHUTH TEXHHYECKYIO
OOCTTyXKHB . TIOJUICPKKY STOTO 000PYIOBAHHS.
Hapymenue Jluctpudsrotop HE IIpenynpenutensHoe
JIOIDKEH HHCHMO
TIOJIOXKEHHS HPEOCTaBIATh JIMCTPHOBIOTOPY.
paszena 6.1| koneqHOMY nonb3oBatesio| O6s3aTeNIbCTBA OIDKHBI BBIOIHATHCS B
HACTOSIILETO TapaHTUHHBI  CPOK, MPEBBILIAMOLIHII| COOTBETCTBUH c TOJIOXKCHUSIMH,
CornauieHus. U3JI0KEHHBIMU B pasnene 6.1
CTAHAAPTHBIA  TapaHTUiHBIT  Cpok|Hactosiero CorameHus.
koMianuyd Mindray.
ITHCcBEMO C IIpeaypeRACHUEM
Jluctpudsroropy.
Ecnu cutyanus He3Ha4uTeNbHAs,
Ecrs nBe curyauun: JuctpuObioTopy OyAeT NpeIoKeHO
Jloxuas 1 HesnaunrenbHas: TaHHBIC HCTIPaBUTH (PAKTUUECKYIO
uHpopmarmst o | MOHTaXa HE COOTBETCTBYIOT | yyhopMalniO O MOHTaXKE B TEUCHHE 5
MOHTaXe, (axtuyeckoll  mare  npoBeseHHA | npeii:
;
nnpopmarust 0 | MOHTAXKA, Ecnu cutyanus cepbesHas,
MOHTaxe 2) Cepbesnast: JlucTpudbrotopy OymeT mpeuioKeHO
HeaKTyaJbHa. (anscupuxaiys nHpopmanun 06 HCIIPaBUTH (PaKTHIECKYIO HH(POPMAIIUIO
YCTaHOBKE, BKIIFOYasi OTYET O 0 MOHTaKE B TeHeHUe 5 JHeil, 1
MOHTaXe, HHYOPMALHIO O Mindray coxpamsier 3a co60ii mpaBo
Cornawenuy. OTMEHUTH BBITO/IbI, CBA3AHHBIE C
COOTBETCTBYIOIIHM 000PY/JOBaHHEM.
ITepenaua
3a/1aHu i JIrobas nepenada wiu cyonoapsia yeayr| Ilucemo ¢ npeaynpexaeHuem
HEYIOJIHOMOYE | HEaBTOPH30BAHHBIM CTOPOHAM 0e3 JluctpubsroTopy.
H HOMY, HPE/IBAPUTEIBLHOTO MUCbMEHHOTO 3anpoc {ucTpubbroTopy
HekBanupuuup | cortacus kommannu Mindray He Ha HCIIpaBIICHUE
0 BaHHOMY JIOITYCKaeTCsl. uHpOPMALUH.
[IepPCOHAIY.




Failure to upload installation Request Distributor to provide TTuceMo ¢
information in Mindray system | service violation cause analysis D HeGnaronpusirisie peynpekIcHHEM
General Service Order within 30 days of installation; and corrective solution to correct C%GHT"“’ CBASAHHBIC € JUCTPUOBIOTODY.
violation Compliance Failure to Create or Complete the violation. 0 c“yi'(”BaH“eM MEJMLAHCKAX 3anpoc JUCTpUOBIOTOPY Ha
Service Orders as required; Warning letter to Distributor when CepbesHble YCTPOUCTB, JUIATEIBHBIC IIPOCTON HpeNoCTaBIeHHE aHAIN3a IPHYHHEI
Failure to Upload service reports| Service order Compliance is SKATTO0BI obopyzioBanks W/ yObiTkH, HapyUICHHs U IPUMEHEHHE
as required breached more than three times. IOHECCHHBIC KIIMCHTAMH. KOPPEKTHPYIONIHX Mep I
CSI scores below 80; Warning letter to Distributor when 2) Hespmomernne UCTIPaBIICHHs CUTYaluH; JJucTpruObIOTOD)
Complaints about service CSI scores are below 80 more than TPCAOCTABICHIA ])6GIH6HI/[H ot HECET OTBETCTBEHHOCTD 3a JI00bIE
General timeli'ness, service attitude, three times. o . ZE;EI Zﬂeil;l:z ﬁ]j;/]:: (,1;12])3 :z:s:ylli)cne pacxoipl, yuiep6 (u motepu),
Complaints techplcal le\{el and oth@r Reql_lest VDlstpbutor to prov@e HONy9eHEA XAEHOH KAN0GH! TIOHECEHHbIE
service quality complaints that | service violation cause analysis . KAHMCHTAMIL,
are_ o and corrective solution to correct CepBHCHBIH MTEPCOHAI, 3anpocuTs y JUCTpUOBIOTOpA aHAIH3
g?'rtlhfz:el% it;)tr?‘g&?oer responsibility | the violation. HaIPaBICHHBIH THCTPHOBIOTOPOM, MIPUYUH HAPYILLEHUS U KOPPEKTUPYIOLLEE]
Cobmonerme | AOPKCH COOTBETCTEOBATS peIIeHHE JUIs YCTPaHCHUS HapyICHHS.)
O6mee TpeGosanii uHdpopmamu 0o HIDKEHEpe, HampaButh 1uctpudbloTOpY
HAPYUIHT | penonanom 3apEeruCTPUPOBAHHON B CHCTEME [PEYIPEKAFOLIEe THCHMO, €CITH
e CRM/FSM, 1 uMeTh AeHCTBYIOLLYIO HapyLIeHHe TPEOOBaHUIT K CEPBHCHOMY
cepruduxanuo MCSR w/nnmu CCAC | nepconany npousouuio 6onee Tpéx pas.
JUISL COOTBETCTBYOLIETO POAYKTA.
Cobmonenne He 3arpy3ka nHdopMaiu o6 cTaHoBKe| 3apoCHTh Y TUCTPUOBIOTOpA aHAIIN3
A. Distributor is required to give root cause analysis and rectification
initiatives within 15 days after receiving the warning letter.
B.  For expenses incurred and suffered by Mindray for breach by Distributor, TpeGoBaHuit B cuctemy Mindray B reuenue 30 ueii [pUYHH HApYIICHUS ¥ KOPPEKTUPYIOLIee
if the Distributor fails to pay within 30 days, Mindray reserves the right 110 3aKa3aM Ha | mocie ycraHoBku; He co3nanue mim He PpeLIeHne JUIsl YCTPaHEHHUsI HapyIIeHHSI.
not to fulfill any order agreement until the Distributor pays in full and to 06CIy)KMBAHH | 3aBEPLICHHE CEPBHCHBIX 3aKa30B B Hanpasuts nuctpuGbioropy
apply the Distributor's payment of the order to the expenses incurred by S oTBeTCTBUH C TpeGoBanmsMy; He IPERyIMPEeKA0IEe MTHCbMO, CCIII
the breach of contract with no liability whatsoever. 3arpy3ka CepBHCHBIX OTYETOB B HapyIeHne TpeGOBaHHH [0 3aKa3aM Ha

COOTBETCTBHH C TPEOOBAHUSIMH 00CITy’)KMBaHKE MPOU30LLI0 Oosiee TPEX pas.

ITuceMo ¢ npexynpexIeHHeM
ncTpuobioTopy, eciu O6amasl CSI kaueHra
Hiwke 80 Gonee Tpex pas. 3ampoc
JIUCTPHOBIOTOPY Ha MPEIOCTaBICHNE
aHaJM3a PUYUHBI HAPYIICHUS U
[PUMEHEHHE KOPPEKTHPYIOLINX Mep IS
WCIPABIICHUS CUTYaIUH.

Baner CSI ke 80; XKano6bl Ha
CBOEBPEMEHHOCTb 00CITY)KHBAHNUS,
OTHOIIICHHE K 00CITy)KUBAHHUIO,

O61wre xanoObl | TEXHHIECKHI yPOBEHb H IPYTUE jKaI00b!
Ha Ka4eCTBO 00CITyKUBaHHU,
OTBETCTBEHHOCTb 33 KOTOPBIC
noATBepsK/IeHa JIMCTpHOBIOTOPOM.

A. JluctpuObrotop 00s13aH MPENOCTAaBUTh AHAIM3 MEPBONPUYMHBI U MEPhI 10 HX YCTpPAaHEHUIO B TeueHue 15 mueid|
0CJIC HOJTYYEHHUs MIChMa C MPEAYHPEKACHHCM.

B. B oTHOmEHHH pacxomoB, MOHeCeHHBIX Mindray B cBsisu ¢ HapymeHneM CoIalieHus AUCTPHOBIOTOPOM, €Cly
Juctpudbiotop He ormatuT uX B Tedenue 30 ameid, Mindray ocTaBisier 3a co00il mpaBo HE BBINOJIHATE JH000C
COIIAIlIEHHE O 3aKas3e A0 TeX MOp, Moka J[MCTPHOBIOTOP HE OIUIATUT WX MOJHOCTHIO, M MPUMEHUTH OILUIATy 3aKasal
JlucTpuOBIOTOPOM K pacxXofaM, IIOHECeHHBIM B pesynbrate Hapymienus Cornamenus, 0e3 KakoH-1m0o
OTBETCTBEHHOCTH.




2.7

Service Assessment and Incentives:
2.7.1 Mindray

shall conduct the Service Healthiness
Assessment and Service System Assessment of the
Distributor, based on the assessment result and rating,
the Distributors are classified into four Service Levels,
namely, Candidate Service Channel, Bronze Service
Channel, Silver Service Channel and Gold Service

Channel.

2.7.2 To ensure service quality, Mindray will conduct

technical competency assessments for the engineers and
applications of the Distributor. The assessment includes
but not limited to product knowledge and principles,
troubleshooting knowledge, preventive

aintenance knowledge, and service case sharing. Based
on the assessment results, engineers and applications
will be classified into Junior, Intermediate, and Senior
levels.

1.6.3 For high-end products and customers confirmed by

both Parties, Distributor should achieve Silver and(or)

Gold level to provide the service, and the
corresponding service must be performed by
Intermediate or Senior-level engineers and(or)
applications

1.6.4 Service Healthiness consist of Basic Investment,

Service Revenue and Service
including (but not Ilimited to) the

Service Delivery,
Compliance,

2.7 OueHnka 00Cay:KUBAHUS U MOOLPEHUS:

2.7.1

2.7.2

1.6.3

1.6.4

Mindray nomkHa MPOBOAUTH OIEHKY COCTOSHUSI CEPBHUCHOTO
o0CITyKUBaHUS u OLICHKY CepBUCHOMU CUCTEMBI
TUCTPUOBIOTOpPA, HA OCHOBE PE3YJIBTATOB OLIEHKHU U PEHTHHTA,
JIMCTpUOBIOTOPBl  MOAPA3JCISIOTCS Ha 4YEThIpe YPOBHA
o0cy)KUBaHMS, a HUMEHHO: Kangnnarckuii KaHal
o0cy)KUBaHMS, Bbpon3zoBbIit KaHaJl o0cy)KUBaHUS,

CepeOpsiHblii  KaHan OOCHy)XHBaHUS ©  30J0TOM  KaHal
o0cTy>KUBaHHUS.
Hns obecrieuennst kadectBa oOcimyxkuBanusg Mindray OyaeT mpoBOAWTE
OLICHKY TEXHUYECKOM KOMIICTEHTHOCTH HWHXCHEPOB U CHCIUAJINCTOB I10
IPUITOKCHUAM OHCHKa

I[I/ICTpI/I6BIOTOpa. BKJIFOYACT, HO HC

OrpaHUYMBACTCd 3HAHUEM MpOoAYKIHH u MIPUHIIUIIOB, 3HaAaHHUEM

METO/IOB YCTPaHEHUS

HEHCIPAaBHOCTEH, 3HAHUEM MNPOGMIAKTUYECKOTO OOCITYXHUBAHUS U
OOMEHOM OIIBITOM IO CEepBHCHBIM ciiydasMm. Ha ocHOBe pe3ynsraTroB
OLEHKH HWHXEHEpPbl M CIEUUAIUCTBl MO HNPUIOKEHUSAM OymayT
KJIacCH(UINPOBAHBI HA YPOBHU: MIIAIIINH, CPETHUN M CTAPIIUI.

Jnis mpoayKuMW M KIMEHTOB, IOITBEPXKACHHBIX OOCHMH CTOPOHAMH,

JUCTPUOBIOTOP  JIOIDKEH JOCTHYb  ypoBHS  «CepeOpsHBI»  W/Hiu
«3omoroid» I TPENOCTaBICHHs  YCIYL, a  COOTBETCTBYIOIIEE
00CITy)KIBaHUE JIOJKHO BBIITOJTHSATHCSI HHXEHEepaMu u/unu

CHETMAITUCTAMH TI0 IPUIIOKEHUSIM YPOBHS
«Cpenunity unmu «Craprimii.
3,HOpOBBC O6CJ'Iy}KI/IBaHI/ISI COCTOHUT M3 OCHOBHBIX BHO)KCHHﬁ,
CTaHJapTU3AIMU U NpodeccruoHamu3Ma 00CITy)KMBaHUS, T0X0/1a
oT O6CJ'Iy}KI/IBaHI/I$I n COOTBETCTBUA O6CJ'Iy>KI/IBaHI/IH, BKJIIO4as



following, Service Team (Qty of Field Service
Engineer, Qty of clinical application specialist,
MCSR-E&CCAC- A Coverage Rate), Service
investment (spare part, configuration, Calibration or Test
Tool configuration ), Service Delivery (Installation,
Repair, Preventive Maintenance), Service Revenue
Completion and Service Compliance, Customer
Satisfaction and Other Criteria (such as Installation
quality etc.), Distributors are scored on service
Healthiness per quarter.

1.6.5 Service Healthiness Assessment for services provided

for the Products except Endoscopy products

(HO He  OrpaHMuMBasICh) CIEAYIOIIMM: KOMaHaa IO

o0CTyXKMBaHWIO (KOTUYECTBO HHXKEHEPOB TIO  TIOJEBOMY
00CITyKMBaHHIO, KOJTHYECTBO CHEIMAINCTOB MO KIMHUYECKOMY
YPOBEHb MCSR-E&CCAC-A),

BJIOXKCHHEC B O6CJ'Iy>KI/IBaHI/Ie (SaHaCHHe 4acCTu, KOH(l)I/IpraI_II/IH,

MIPUMEHEHHUIO, TIOKPBITHS
KOH(QUTYpaluss HWHCTPYMEHTOB TECTHUPOBAHMS/KaTMOPOBKH),
oOcimyxuBaHusi  (yCTAaHOBKA,  PEMOHT,
PO UITAKTHIECKOE O0CITYy)KHMBaHUE), 3aBEPIICHUE TOTYYEHUS
JI0X0Jla OT OOCITY’)KHBaHHS W COOTBETCTBHE OOCIY)KHUBaHWUS,
VIOBJICTBOPEHHOCTh KJIMCHTOB U JIPYTHE KPUTEPHH (TaKUe Kak
Ka4eCTBO YCTAaHOBKH U T. 1.). JJUCTpHOBIOTOPOB OICHUBAIOT 10
MTOKA3aTeII0 «30POBbs» 00CTYKUBAHUS KaXK/(bIii KBApTaI.

npeaoCTaBICHUC

Item Content Score Description 1.6.5 OrneHKa  COCTOSHHS CEPBUCHOTO 06CJ'Iy>KI/IBaHI/I$I A YCIYT,
Service Distributor shall config reasonable service npeaoCTaBISICMbIX AT OpOAYKIMH, 3a HCKITFOYCHHUCM
Team Configuration | 10 engineer
Configuration OHIOCKOIMNMYECCKUX IIPOITYKTOB.
quantity, application engineer quantity, also shall
make sure service team stability
Tpeamer Cozepxanne Basst Orncanue
Distributor shall acquire reasonable quantity MCSR- Konduryparust JMcTpHOBIOTOP I0JKEH BBIACIHTH Pa3yMHOE
Team Service Ability | 15
E and CCAC-A to guarantee service delivery KOMaH/IbI KOJIMYECTBO CEPBUCHBIX WHKECHEPOB M HHIKEHEPOB 110
10
MPUMEHCHHIO, & TAKXKE JOIKECH 00CCIICINTD
Distributor shall invest reasonable spare part stock P A
Spare Part Investment | 10 CTabUIILHOCTh KOMaH bl 00CITYKUBAHUSL.
to make sure service delivery efficiency
Distributor shall config reasonable Calibration/Test CnocobHOCTB K JIucTprubObIOTOp TOJKEH PUOOPECTH pasyMHOE
Tool Investment 5 ) ) 00CITyXHBAHHIO koimmuectBo MCSR-E u CCAC-A, uTo6s1
Tool to make sure service delivery KOMaH/1bI 15 rapaHTUPOBATh NPEJOCTABICHUE 00CTYKUBAHHS.
Distributor shall cultivate key engineer to enhance
Advanced Service ) ) Kondurypanus
. 10 the service team, make sure service team have Brnoxenue JlucTprGBIOTOP T0JDKEH BIOXKUTh Pa3yMHBIi 3arac
Ability 00CITy)KMBaHUS ) .
backup talent pool . 3amyacreii juist obecnedeHust 3QHEKTHBHOCTH
3aMacHbIX HacTeH 10 NPEI0CTABICHNS 00CITY)KUBAHMS.
The installation report and training report shall be
Installed Base (IB)




Return 10 shared to Mindray as quality management

requirement

Distributor shall install equipment and provide
training to customer as Mindray standard, and make

Service Delivery sure all installation and training recorded by

Installation Service 10
installation report and training report, the installation

report and training report shall be shared to Mindray

as quality management requirement

Distributor shall make sure service delivery in time
Repair Service 10
as customer requirement

Distributor shall provide reasonable Preventive

Maintenance to customer with PM Kkits if PM Kkits is

Active Service 10 .
necessary as User Manual requirement, and IVD

distributor application team also shall visit customer

Service Distributor shall complete the service revenue target
Service Revenue 10

Revenue decided by Distributor and Mindray

Service Service Violation Deduction| Service Violation in “section 2.6 of this Exhibit C”

Compliance

Note:
(1) Team Configuration, Spare Part Investment, Tool Investment, Installed Base (IB) Return, Installation
Service, Repair Service, Service Revenue. are the Basic Indicators in the Service Healthiness Assessment

hereof, with a total score of Sixty (65) points.

(2) If the Distributor is authorized to provide service for Radiology products, the Service Healthiness shall be
evaluated separately and respectively for each sub-product line

2.7.6 Service Healthiness Assessment for service provided

Brnoxenne JIMcTpHOBIOTOP TOJKEH HMETh Pa3yMHBIC
HMHCTPYMEHTOB 5 MHCTPYMEHTBI KaTHOPOBKH/TECTHPOBAHMUS IS
olecreueHnst IPEOCTABICHHS 00CITYKUBAHHUSL.
TloBbimenHas JncTpHOBIOTOP JOJKEH TOATOTOBHUTD KITIOUEBBIX
CIOCOOHOCTH HHKEHEPOB I YCHJICHHUS CEPBUCHON KOMAH/IbI H
10
K 0GCITYKHBAHUIO yOCIHUTBCS, YTO Y CEPBUCHOI KOMAH/IBI €CTh Ka(POBBIH
peseps
Bosspar OT14éT 00 ycTaHOBKE U OTYET 00 00YUSHUM IOJKHBI OBITH
YCTaHOBJICHHOH 0a3bl [peoCTaBiIeHbl KoMnanuu Mindray B COOTBETCTBHH C
10
(IB) TpeOOBaHUAMH yIPABICHUS
KaueCTBOM.
Oxkasanue ycuyr OOGcmyKHBaHUE TIO JIMcTpHOBIOTOP IOJKEH YCTAHOBUTH 000PYIOBaHHE 1
YCTaHOBKE MPOBECTH 00y4YeHNE KIMEHTOB B COOTBETCTBHHU CO
cranaapramu Mindray, a Takke yoemuThCs, 9TO BCe
10
YCTaHOBKH 1 00y4eHHe 3aUKCHPOBAHBI B OTYETaX 00
yCTaHOBKE M 00y4eHHH; OTYETHI 00 YCTAHOBKE H
00y4eHHH NOIDKHBI OBITh peocTaBiaeHsl Mindray B
COOTBETCTBUHM € TPEOOBAHUAMH YIIPABJICHHUS KA4E€CTBOM.
OOcmyKHBaHUE 110 10 JIMCcTpHOBIOTOP 0JKEH 00eCTeYnTh
PEMOHTY CBOEBPEMEHHOE IIPeIoCTaBIeHUe 00CITy)KMBAHUS B
COOTBETCTBHH C TPEOOBAHUSIMH KJIMCHTA.
AKTHUBHOCTB 10 JIMcTpuOBIOTOP I0JDKEH MPEJOCTaBUTh KINCHTY
00CTy)KMBaHHUS pasyMHOe npoduIakTHIecKoe 00CIyKHBaHUE C
HIOMOII[BIO KOMIIIEKTOB TTPO(QHIAKTHIECKOTO
00CITy’)KMBAaHUSI, €CJIN KOMILIEKTBI
HPOGUIAKTHYECKOTO 00CITyKUBAHUS HEOOXOIMMBI
B COOTBETCTBUH C TPeOOBAHHAMH PYKOBOJCTBA
0JIb30BaTeIsl, a KOMaH/1a [0 NPUMEHEHHIO
nuctpuObroTopa IVD Takske 10mKHA TTOCETHTH
KJIMEHTA.
Jloxox ot Jloxox ot 10 JIucTpuOBIOTOD KOIKEH BBINOIHUTH 33/1a4y 10
obcavxuBanus | 00CHVKHBAHHS JIOXOJIY OT OOCIY)KUBAHNIS, ONIPEJICTICHHVIO




for Endoscopy products.

ZucTpubbiotopom i Mindray.

Service Workshop Distributor shall service configurate

Service 5
Configuration workshop to repair equipment
Investment
Distributor shall invest reasonable spare
Spare Part
5 part stock to make sure service delivery
Management .
efficiency
The installation report and training report
Operation

IB-Return 5 shall be shared to Mindray as quality
management requirement or DEMO

equipment information shall be shared to
Mindray

Distributor shall use service delivery
Service Delivery
Platform platform to manage service delivery

process

2.7.7 The Distributor will be assessed "unqualified" for service if: (a) for
services provided for Endoscopy Products, the Distributor fails to achieve any
of the following requirements: minimum scores of two

(2) points in Service Team, three (3) points in Service Investment, and two (2)
points in Operation; (b) for services provided for other Products, the
Distributor's Basic Indicators of Service Healthiness is less than thirty (30)

CoorBercTBHs Hapymenue npasun Beruer Hapyutenue npasun o6caykuBanus B «paszaene 3.6
OGCHY)KWBBHPISI OGCHY)KI/IBBHPISI HACTOAILICTO IPHUJIOKCHUS Cy»
Item Content Score Description
. . - IIpumeuanue:
Organization Distributor shall config reasonable service
5
. . . 1) KoHduryparust KOMaHbl, THBECTHIMH B 3aIIaCHbIC YaCTH, MHBECTUIIUH B HHCTPYMEHTbI, BO3BPAT
Service Team Chart engineer quantity (1) uryp " AR ! ? t Py ’ P
yCTaHOBIICHHOIT 6a3bl (IB), yciyru 1o ycTaHOBKe, YCIIyrH IO PEMOHTY, OXOJ] OT CEPBUCHBIX YCIYT — 3TO
Distributor shall make sure service team OCHOBHBIC II0KA3aTe/IN B OLEHKE COCTOSIHHUS CEepBHUCA, 00MIasi CyMMa GajiiOB COCTABIISET MIECTHACCST IISTh
Certificate 5 (65) 6amwoB.
stability.
— ?2) Ecnu 1ucTpHOBIOTOP YIIOMHOMOYEH IIPEIOCTABIISTh YCIYTH TS PAJHOIOTHYECKUX IPOLYKTOB,
Tool 5 Distributor shall configurate reasonable COCTOSIHHE CEpPBYCa JOJDKHO OLICHUBATHCS OTACNBHO M COOTBETCTBEHHO IS KaXKIOW MOKATErOPUH
. . HPOIYKTOB.
Configuration service tools pony

2.7.6  OrmeHka COCTOSIHUS CepBUCA IS YCIIYT, IPEIOCTABISIEMBIX T10
IH/IOCKOITUYCCKUM MPOAYKTaM.

TToxa3arens Coneprxanue Bamisl Onucanue
JuctpubbioTop  JOJKEH — 00ecrneduTh
OprauusaiosHas pazyMHoOe KOJIMYECTBO CEPBHUCHBIX
5 HHKXEHEPOB.
CepBucHas cxeMa




points; (c) the Distributor is in any violation stipulated in section 2.6 of this
Exhibit C. In such event, Mindray will issue warning letter and require the
Distributor to improve within 3 months, if the improvement is not effective,
within next 6 months, Mindray will assist the Distributor to fulfill the
obligations of after-sales service of the obligated products in Exhibit C,
including but not limited service training, service assistance, service
improvement. During the above mentioned 6 months, the Distributor shall
purchase service from Mindray for the Products under this Agreement and
make payments to Mindray for the service.

KOMaH/a JMcTpubblOTOp  IOMKEH — 00ecreunTh
Ceprudukar
CTaOMIIBHOCT CEPBHCHOI KOMAH/IBI.
Kouduryparms JucTpubBIOTOp ~ JOMKEH  HACTPOMTH
HHCTPYMCHTOB pa3yMHBIC CEPBHUCHbBIC HHCTPYMEHTHI.
Kon¢wurypanus JucTpuOBIOTOp ~ HODKEH  HACTPOHTH
CEpBUCHOMI MacTepCKyr0 00CITy)KUBAHUS AJIsl PEMOHTa
WuBectuuuu N
MacTepCcKon 000pyIoBaHHUSL.
B CEpBUC
JucTprOBIOTOp HOJKEH MHBECTUPOBATh B
VYnpasnenue
pa3yMHBI  3amac  3amacHbBIX —vacTed,
3aIaCHBIMU
4yT0o0BI 0OecneynTh 3HPHEKTUBHOCTH
4acTAMHU
IIPEAOCTABIICHHS CEPBHCA.
Otyer 00 YCTaHOBKE M OTYET O
MpoBeACHUU OOy4eHHsI JIOJDKHBI OBITh
[PENOCTaBIeHbl KoMmanuu Mindray B
Bosspar
Operation COOTBETCTBHU c TpeOOBaHUAMHU
YCTaHOBJICHHOTO
yIpaBiIeHHs KayecTBOM, oo
00opynoBaHUs
uHpoOpMALUS O  JIEMOHCTPAL[MOHHOM
000py0BaHUHU 1OTKHA OBITH NIEpeaaHa
xommanuu Mindray.
[nardopma JMCTpHOBIOTOP  JOMKCH —HCHOJb30BATH
IUIAT(OPMY TPEIOCTABICHUSI CEPBHUCHBIX]
[IPENOCTABICHUA yCIyT Uil yHpaBJICHHs IPOIECCOM
CEpPBUCHBIX yCIIyT
OKa3aHWs CepBHCa.

2.7.7  JAuctpubbroTop OyneT OlleHeH KaK «HEeKBaTH(UIIMPOBAHHBIN IS
00CITy)KMBaHUS, €CI: () TIPH OKa3aHUM YCIYT IS YHIO0CKOITNIECKUX
MPOAYKTOB AUCTPUOBIOTOP HE BBITIOIHUT OHO U3 CICAYIOMIMX TPSOOBAHMIA:



3. Termination of Services

3.1 Mindray reserves the right to terminate the Authorized Service to
the Distributor under this Exhibit C of this Agreement without
prejudice to the other terms and conditions of the Agreement, if the
Distributor (a) receives more than three(3) complaints from the
same customer, (b) receives more than three (3) complaints from
customers for the same Product Model, and/or (c) fails to obtain

MUHHMAaJbHBIE TIOKa3aTeld — JBa
(2) 6anna no xpurepuro «CepBucHas KoMaHa», TpH (3) Oaa 1Mo KpUTEPUIO
«HBecTUINY B cepBUCY | 1Ba (2) Oala o KpUTEPHIO

«Oneparumy; (b) mpu OKa3aHUM YCIIYT I APYTHUX IPOITYKTOB 0a30BbIC
MOKAa3aTeJH «310POBbs OOCTYXKHBaHU IUCTPUOBIOTOPA COCTABISIOT MEHEE
tpuanatu (30) 6amnos;(c) IMCTPUOBIOTOP JOITYCTHT JIF0O0E HapYIICHNE,
yKkazaHHoe B pazzeie 2.6 Hacrosmero [Ipunoxenns C. B Takom ciryuae
Mindray HampaBuT npeaynpeauTebHOe THCEMO U TOTpeOyeT OT
JMCTPUOBIOTOPA YITyUIICHUI B TEUCHHE 3 MECSIIEB. €CIIU YIydllIeHHe He OyaeT
3¢ (HEeKTHBHBIM, B TEUCHHE Cemyonmx 6 MecsieB Mindray moMoxeT
JUCTPHOBIOTOPY BBIIIOIHHUTE 00513aTENLCTBA 110 MOCIETIPOAAKHOMY
00CITy’KUBaHUIO 00s13aTeNbHBIX NTPOAYKTOB B [Ipunoxennu C, BKiItodas, HO HE
OTpaHUYMBAsICh 00ydeHNEM O0CTYKHBAHUIO, TIOMOIIBIO B OOCITYKHBaHUH,
yiaydlleHne 00cay)KuBaHus. B TedueHre BhIICYyTOMSHYTHIX 6 MECSIEeB
JUCTPHOBIOTOP JOJDKEH KYNHUTh 00chykuBaHue y Mindray amns npomyKuuu B
HACTOSIIIEM COIVIALIEHNH M IPOU3BECTH IUaTexu Mindray 3a oOcirykuBaHue.

3. IIpexpamenne 00cayKMBAHUSA

3.1 Mindray ocraBinsieT 3a co0OH MPaBO MPEKPATHTH MPEIOCTABICHHE CTATyCa
aBTOPHU30BAHHOTO OOCITY>KMBaHHS AUCTPUOBIOTOPA B PaMKax HACTOSIILETO
[Mpunoxennss C k Hactosmemy Cormamenuto 6e3 ymepba s Opyrux
ycioBUi u monoxxeHuid CornamieHus, eciau AUCTPUOBIOTOp:(a) Molydaer
Oonee Tpex (3) xanod OT OHOTO W TOTO ke KineHTa;(b) momydaer Oosee
Tpex (3) kanob OT KIMEHTOB Ha OIHY W TY K€ MOJEIb MPOAYKTa; H/UiH(C)

HE MOJydacT CCpTI/I(i)I/IKaTLI B COOTBETCTBHH CO CTarbeil 2.2 HaCTOAIICTO



the certificates in accordance with Article 2.2 of this Exhibit C
within three(3) months from the Effective Date.

3.2 Notwithstanding the foregoing, Mindray reserves the right to
terminate the Authorized Service to the Distributor under this
Exhibit C of this Agreement without prejudice to the other terms
and conditions of the Agreement, if:

(1) the Distributor receives two (2) warning letters during one
calendar year, or fails to provide a root cause analysis and
corrective solution within fifteen (15) days of receiving
warning letters; or

the Service Healthiness are assessed as "unqualified" and further the
Distributor fails to provide a root cause analysis and corrective solution
within fifteen (15) days of receiving the warning letter.

3.3 Distributor understands and agrees that if Mindray terminate the

Authorized Service to the Distributor in part or as whole
according to section 3.1 and/or section 3.2 of Exhibit C hereof, the
Distributor shall purchase service from Mindray for the Products
under this Agreement and make payments to Mindray for the
and Mindray will undertake and/or entrust other
authorised servicers to undertake the after-sales service of the
Products.

service,

3.4 Without prejudice to the foregoing, upon expiration or termination

ITpunoxenuss C B TeyeHue Ttpex (3) MecsAlleB C AaThl BCTYIUICHHUS

CornanieHus B CUIy.

3.2 Hecmorps Ha Bbiuensnokennoe, Kommanuss Mindray ocrasisier 3a
co0oi MpaBO MPEKPaTUTh MPEIOCTaBICHHE aBTOPU30BAHHOIO
oOciyxuBaHus JucTprObIOTOPY B COOTBETCTBHM C HACTOSIIMM
[Tpunoxxennem B k Hactosmemy CornameHnuto 0e3 ymiepoa s
JIPYTHUX MOJOXKEHUM U ycsioBuil CoraleHus, €ciu:
(1) HAuctpubsrorop 2 (mBa)

IPEIyNpEeXICHUEM B TEUEHHE OJHOIO KaJIEHJApHOTO roja

HOJTy4aeT nuchmMa  C
UM HC MOXKCET NPCAOCTABUTL aHAJIM3 IMCPBOIPUYUHBI U
KOPPEKTHpYIOIllee pellleHue B TeueHue 15 (msarHaguartu)
JHEN ¢ MOMEHTA IOJIy4E€HHUs NMHCbMa C IPENYNPEKICHUEM;
WIn

(2) 3mopoBbe
«HEYNIOBIIETBOPHUTEIbHbBIE», U, KpoMe Toro, uctpulpioTop
HE MOXET IIPEeJOCTaBUTh AaHAJIU3 IEPBONPUYMHBI U
KOPPEKTHpYIOIllee pelleHue B TedyeHue 15 (msaTHaauartH)
JTHEeW ¢ MOMEHTa MOIy4YEHUs IUChbMa C IIPEIYIPEXKAECHUEM.
JucTprOBIOTOp MOHUMAET U coIvIalaeTcs ¢ TeM, uTo eciu Mindray
IPUOCTAHOBUT OKa3aHHWE JUCTPUOBIOTOPY AaBTOPU30BAHHOTO

O6CJIy)I(I/IBaHI/I$I OLICHUBAIOTCA KaK

OOCITy’)KUBaHHSI TOJHOCTHIO WJIM YaCTUYHO B COOTBETCTBHH C
paznenom 3.1 w/wmm paznenom 3.2 Tpunoxenus C K HACTOSIIIIEMY
JuctpuObIoTOp
o0CITy’)KMBaHHE IO NPOAYKIHMHU B COOTBETCTBUM C HACTOSIIUM
coIviallieHueM y KoMmaHuu Mindray U OCyIIeCTBIsIeTe IUIATEKU
xomnanuu Mindray 3a Hero, u Mindray Bo3bMeT Ha cebs u/unu
JIOBEPUT IPYTHM aBTOPH30BaHHBIM
HOCIIENPOJA’KHOTO 0OCITYKMBAHHS PO KIIUH.

Cornamenuto, JOJDKEH npuolpectu

BBIIIOJTHCHHUEC

34  be3 ymepba s BBIIIECKA3aHHOTO MO HCTEUYECHUU CPOKa



of this Agreement or termination of the Authorized Service, the neiictBus Hactosuiero CormameHus Wik IpeKpaleHu 0Ka3aHus

following terms shall be executed: Pa3pemieHHOrOo OOCHYXMBaHHS JOJDKHBI OBITH  BBIIIOJHEHBI
3.4.1 Distributor shall return to Mindray all service materials CJIENYIOIINE YCIOBUS:
related to this Agreement within thirty (30) days from 3.4.1 JluctpubbtoTop 00s3aH BepHYTh KomnaHuu Mindray Bce
expiration or termination, including service product Marepuanbl I OOCIYy)KMBaHHWs, OTHOCSIIHECS K
quotations, service manuals, circuit diagram, software, Hacrosimemy Cornamenunto, B TedeHue 30 (Tpuamarm)
technical data, and other items received from Mindray; JHEIl C MOMEHTa HCTEYEHHUS WIM IPEKpaIICHUs €ro

NEHCTBUS, BKIIOYas pACIHEHKH Ha TMPOAYKTHl  JUIS
OOCITy>)KUBaHMSA,  PYKOBOACTBA 1O  OOCITYXMBaHHUIO,
NPUHIUIHAIBHBIE CXEMbI, MPOrpaMMHOE obecreueHue,
TEeXHUYECKHE JaHHbIE M JPyrue MaTepHalibl, MOJTy4YECHHBIE
OT Komnanuu Mindray;
3.4.2 IucTpuOBIOTOpP JTOJKCH BBHITIOJHHUTH CBOM 00s3aTeIhCTBA
MO 3aKa3aM Ha OOCIYXXHBaHUE, KOTOPHIE OBLIM MPHUHSATHI
Distributor shall honor its service order obligations that were accepted by Mindray 1m0 wucCTedeHHs] CpOKa JEHCTBUS WU TaKOTro

Mindray prior to expiration or such termination and that have been MPEKpAIEHUS U KOTOpbIe OBUTH pa3MeIeHbI MO/l YUYETHON
placed under Distributor's account in Mindray's Service Order

3amucblo  JluctpuObtoTopa B CHCTeME  YIpaBIICHUS
Management System (CRM/FSM);

3akazaMu Ha oOciyxuBanue Mindray (CRM/FSM);

3.4.3 Ilo ucreyeHuu cpoka JAEUCTBUS WIH TAKOTO MPEKPALICHUS
Mindray MoXeT OTMEHHTD JTI00bIEC HE3aBEPIIICHHBIEC 3aKa3bl
Ha o0cnykuBaHue, yBeoMuB JluctpuObioTopa 3a 15 nHel,
0e3 KaKuX-Tu00 3aTpaT WK OTBETCTBEHHOCTH,

3.4.3 Upon expiration or such termination, Mindray may cancel 3.4.4 Komnanus Mindray ocraBiser 3a Cco0OH  IpaBo
any uncompleted service orders with 15 days' notice to the norpeboBath  OoT  JlucTpuOBIOTOpa  KOMIICHCAITHIO
Distributor at no cost or liability pacxomoB, M3JEPKEK M YOBITKOB, IOHECEHHBIX Mindray B

CBSI3M C mpekpamieHuem jeiictBus CoriameHus B

3.4.4 Mindray reserves the right to demand compensation from pesyabrare HapyuieHus JIMcTpHOBIOTOPOM HACTOSILETO

the Distributor for the expenses, costs and damages incurred [Mpunoxxenus B x Hactosimemy ConanieHuro;

by Mindray in relation to the termination resulting from 3.4.5 WcreueHue cpoka JAEUCTBHS WM MPEKPAIICHUE JCHCTBHS



Distributor’s breach of this Exhibit C of this the Agreement;

3.4.5 The expiration or termination of this Agreement or
termination of the Authorized Service shall not affect any
rights and/or remedies of Mindray accrued up to the date of
termination or expiry in accordance with this Exhibit C of
this the Agreement.

4. Assistance provided by Mindray

If the Distributor is occasionally unable to perform any specific
after-sale service to its customers and therefore need Mindray
technical assistance in doing so, Mindray shall charge any
applicable service fee, disbursement and expense to the
Distributor, provided that the Distributor shall remain responsible
for obtaining customer’s prior consent for Mindray to deliver such
services and will remain liable for (and defend, hold harmless and
indemnify Mindray from and against) any and all direct or indirect
claims, compensation, damages, liabilities, losses, costs
whatsoever arising from sub-contracting such services to Mindray.

HaCTOAICTO CornameHust wid OpCKpalCHUC OKa3aHUs

Pa3pemennoro oOCITy’)KMBaHHS  HE

Kakue-Tuoo mpaBa W (WJIM) CPeACTBAa MPaBOBOW 3alUTHI
Mindray, monmy4yeHHbIe O JaThl MpPEKpaIIeHUs IEHCTBUS
WM MUCTEUYCHHS CpOKAa JICHCTBUS B COOTBETCTBHH C
HACTOSIIEMY

HACTOALMM
CormanieHuro.

[Ipunoxennem B K

4. Illomomb, npenocrasiasiemast Mindray

Ecnu auctpubbioTop BpeMs OT BpEMEHH HE MOXKET BBITIOJIHUTh

KaKoe-TM00 KOHKPETHOE MOCIENPOJaKHOE 00CITY)KMBaHHE IS CBOMX

KITUCHTOB W,
CJIeIOBaTENIbHO, HYXK/Ia€TCSI B TEXHUYECKOH moMoru Mindray,
Mindray B3umMaeT ¢ JUCTPUOBIOTOPA COOTBETCTBYIOIIYIO TUIATY 3a
YCIIYTH, PACXObI U U3JIEPKKH, TIPH YCIIOBUH, YTO TUCTPUOBLIOTOP
OCTaeTCsl OTBETCTBEHHBIM 32 MOyUYEHUE TPEABAPUTEITHHOTO
cornacus KJIMEeHTa Ha OKa3aHUE TaKUX

yciyr Mindray u mpoioipkaeT HeCTH OTBETCTBEHHOCTD (2 Takke
3alMIIaTh, OrpaXJaTh U Bo3MelaTh yobiTkun Mindray) mo iro0biM
NPSMBIM WJIH KOCBEHHBIM NIPETEH3USAM, KOMIICHCALIUSM, yIepOy,
00s13aTeIbCTBaM, MOTEPSIM, PACXOaM, BO3HUKAIOIIUM B CBS3H C
cybnoapsaaoM Takux yciayr Mindray.

3aTparuBaoT



