
Player Refund Policy 
 
Member Zones and Clubs are only required to refund registration fees (or parts 
thereof) to Amateur Players where: 
 
i. the Registration Status of the Amateur Player has been made “Active” in the National 
Online Registration System in accordance with the National Registration Regulations; and 
 
ii. the Amateur Player has not participated in any form of training session (pre-season or in 
season), team trials (formal or informal), player grading or selection processes, pre-season 
matches, practice matches, official fixtures, or otherwise appeared on a match record for 
his or her club; and 
 
iii. the Amateur Player or their Club has applied for de-registration via the National Online 
Registration System in accordance with the: 
 
• National Registration Regulations; and 
• Registration/De-Registration Periods notified by Northern NSW Football. 
 
Where a player has participated in any of the above, our club will be charged full fees by the 
Member Zone, and consequently is unable to refund registration fees. 
 
Composition of Refund: 
Governing body & zone fees will be refunded. 
Active Kids vouchers cannot be refunded, only transferred to another club.  
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