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Hey G’s, I'm stuck on lesson “Customer Support Management 2 — Intents & Conversation Logic Part
1”

During testing of convo logic, when asked “why should | join?” it gives error message as indicated on
top attachment

| also don’t see the “INTENT” setup when setting up the “YES” & NO “buttons”

I’'m still using the trial version of Voice Flow, could this be the issue?



