Fresh Takes Seasonal Produce Box Terms & Conditions

Thank you for your interest in Fresh Takes Seasonal Produce Boxes. Please understand
that by supporting this initiative, you are investing in Get Fresh Daily as we invest in our
community and in our local food system. Your subscription means you are taking part
in our Collective Care Model that believes that:

Equal access to farm-fresh, locally-grown chemical-free produce is our human
birthright.

We are working towards creating a sustainable business model that is streamlined and
covers the costs and expenses of running this program, while providing Get Fresh Daily
with enough to grow this program forward. We have landed on a subscription model
that requires prepay. Your initial investment provides the capital necessary for GFD to
provide you a season of chemical-free, local and organically grown produce. Because
your investment covers all expenses, please understand that we cannot issue refunds
once distribution begins under any circumstance.

In return, the GFD staff and our partners and produce providers at Philly Foodworks
commit to providing you and our community with the freshest product possible at
current market prices.



[J 1 understand that if there are weeks that | am not home to receive my box, that |
will make arrangements for a family or friend to pick up the box OR will donate
my box at GFDs discretion.

[J I understand that Fresh Takes Fall Shares are nonrefundable, nonchangeable
and nontransferrable.

[J 1 understand that Fall Shares may be changed or cancelled for a full refund no
later than September 21, 2026. After that, all orders are nonrefundable,
nonchangeable and nontransferrable.

If you have read and agree to the terms & conditions, please:
[0 Complete your order HERE
[J Complete and sign the agreement form HERE.

If you have any questions, please contact us at hello@getfreshdaily.org.

Thank you!

FREQUENTLY ASKED QUESTIONS

Why do | have to pay the total cost of my share(s) up front?

This model is specifically designed to be an investment in our Fresh Takes Produce
Box Program, providing us an opportunity to streamline the lift for our small team to
continue operating our produce box program. In the past, this program was operated
by grant funds that have run out. In addition to covering the cost of operating this
program, we also want to make sure we can offer this program to everyone regardless
of their income status or zip code.


https://www.getfreshdaily.org/marketplace/p/seasonal-produce-boxes
https://docs.google.com/forms/d/e/1FAIpQLSdUkRb2yEJKF4EZJvkBB3hZZR8h-tXZc1e2HHB--rqjRbRDbQ/viewform?usp=header
mailto:hello@getfreshdaily.org

That said, we understand it may be difficult for some households to afford the total
cost of a share up front. We have 4 solutions to for these situations:

e We accept payment plans through KLARNA at checkout. Full payment must be
received by the 5th week of each share.

e A limited number of discounted shares will be made available for 50% off.
Please contact us at hello@qgetfreshdaily.org if you are interested in receiving a
discount code.

e We will be accepting Food Bucks & FMNP vouchers distributed to seniors and
at WIC offices. However, the bucks must be redeemed in person during one of
our Farmers Markets. Please contact us at hello@getfreshdaily.org if you are
interested in using Food Bucks or FMNP to purchase

e Donated shares may also be available. Please contact us at
hello@getfreshdaily.org if you would like to be placed on the list to receive this
box.

Can | place a hold on my delivery if I'm going to be away?

Unfortunately, at this time we cannot offer any holds, credits or refunds. Our hope is
that if you need to skip a week or two, you will consider donating that box to a friend,
family or community member.

For any weeks that you will not be able to receive your share, members have the
following options:

e Make arrangements to donate or sell your share to a friend or relative.

e Contact GFD so we can make arrangements to donate it on your behalf.

If you are unavailable to receive a weekly delivery, please identify that on the Fresh

Takes Seasonal Produce Box | Terms & Conditions questionnaire.

How does the price of Fresh Takes Produce Boxes compare to shopping at the
grocery store?

Conventionally grown produce that is available at the grocery store is sometimes less
expensive than purchasing local and organically-grown produce from Get Fresh Daily.
However, there are so many “hidden costs” associated with conventionally grown
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mailto:hello@getfreshdaily.org
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https://docs.google.com/forms/d/e/1FAIpQLSdUkRb2yEJKF4EZJvkBB3hZZR8h-tXZc1e2HHB--rqjRbRDbQ/viewform?usp=header

produce, primarily the cost to your health. This produce is heavily treated with
chemicals and increasingly genetically modified, negatively affecting our environment
and our health. Certified Organic produce found at the grocery store is far more
expensive than purchasing local and organically-grown produce from GFD.
Grocery-store organic produce is often marked up 50 to 150%, and much of it isn’t
even local! Because our model connects consumers directly with farmers, the price of
each food item is comparable to wholesale pricing. Not to mention the incredible
benefit to our health, our environment, and our local food system when you buy local.

Fruits are either organically-grown or raised with the environment and
consumer-sensitive Integrated Pest Management (IPM) standard.

Why can’t | select what’s in my weekly box?

The only way we are able to keep our produce box cost low is by providing everyone
with the same produce items in every box. Not only does that allow us to purchase
foods in bulk and wholesale, it also reduces the administrative time it takes to sort and
pack individual boxes.

Rest assured, we go to great lengths to select foods that we think you will love - foods
you are familiar with and from time to time, local foods that may be new to you. Every
box is curated to include 8-10lbs (about 7-8 items) of foods that work well together in
meals, and we even provide a simple and delicious plant based recipe that aligns with
the foods in that box.

How do my produce box contents change throughout the season(s)?

Over the course of a season, we have access to over 400 varieties of local fruits and
vegetables.

We’re proud to work with Philly Foodworks, an organization who works directly with
farms throughout Pennsylvania. However, due to our growing season being primarily
May-November, we do sometimes bring produce from outside the region. While we
always prioritize local produce, we will from time to time work with regional growers to
supplement our boxes to diversify our boxes and source fruits and vegetables that
maintain the diversity of product in your box shares.



The list below features many - but not all - of the produce that you will find in our
boxes!

June:

blueberries, beets, broccoli, cabbage,cherry and grape tomatoes, collards, cucumbers,
green and red kale, rainbow chard, red leaf lettuce, garlic scapes, scallions,,
strawberries, yellow squash, zucchini

July:

blackberries, blueberries, beets, cauliflower, cherries, cabbage, potatoes, eggplant,
green beans, green leaf lettuce, lacinato kale, mixed peppers, raspberries, rhubarb,
sweet corn, sweet onions, strawberries, tomato varieties, zucchini

August:

canary melons, cantaloupe, cherry tomatoes, cucumbers, jalapeno peppers, green bell
peppers, gold potatoes, herbs, hot peppers, peaches, romaine lettuce, swiss chard,
watermelons

September
arugula, beets, bok choy, cabbage, cherry tomatoes, fennel, fresh garlic, grapes,
green beans, kiwi berries, sweet potatoes, mixed sweet peppers, sweet onions, squash

October:
apples ,broccoli, arugula, beets, bok choy, cabbage, carrots, cauliflower, celery, kale,
leeks, potatoes, sweet potatoes, mizuna, pears, yellow onions, winter squash
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