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STKB064 iPad - My iPad is Frozen 
 

 
 
Press and hold both the power button on the top of the device as well as the home button for about 15 
seconds. The iPad should restart, and you may let go of the buttons once you see the Apple logo appear on 
screen. 
 
Contact the Help Desk with any questions. 
tech@st.southallegheny.org 

 


