Kich ban ban hang TeleSale: Khu Dan Cw Sudi Tan, Cam Lam,

Khanh Hoa

Bwéce thire hién N&i dung Ghi chu
Xem lai théng tin sdn pham Thong tin dw an: https://nhadatvip.org/duan3 Kién Thirc Ia stbc manh
Va Trello

https://trello.com/invite/b/Z2WiC52i/d82ffc0c6a90ce9abf2777be32255

d83/kich-ban-telesale-bds-200820
Danh séch 16 d4t can ban: <<link>>

Kich ban ban hang bat dong san va quy trinh cham sdéc khach hang
210820 trén du an thuc té.

Video: https://youtu.be/cHGMCupmOUk

Kich ban ban hang https://sangnt.com/kich-ban-telesales/

Chuén bj tam théi TeleSale 0  Tam théi vui v&, thodi mai 0 3Tam thai
0 Tam mang gia tri cho khach hang 0 3TinTwdng
0 Tam giap d& khach hang
% Tin twdng ban than
% Tin twdng cong ty
% Tin twdng san pham
B1: Chao hdi, thién cam Em Chao Anh Tuan, Em |3 Hoa bén Nha D4t VIP chia sé thdng tin dau 0 Quy Tac CTN: Cwdi Tén
tw d4t nén & Cam Lam Khénh Hoa. Nghe
Anh Tuln c6 mudn dau tw hay mua dé & khu v nay chr? 0 Dat cau hadi lwra chon 1
trong 2 thay vi yes/no.
0 3 Tén: Hoi Tén, Nhéc

Tén, Xung Tén



https://nhadatvip.org/duan3
https://trello.com/invite/b/Z2WiC52i/d82ffc0c6a90ce9abf2777be32255d83/k%E1%BB%8Bch-b%E1%BA%A3n-telesale-bds-200820
https://trello.com/invite/b/Z2WiC52i/d82ffc0c6a90ce9abf2777be32255d83/k%E1%BB%8Bch-b%E1%BA%A3n-telesale-bds-200820
https://www.youtube.com/watch?v=cHGMCupm0Uk&t=0s
https://www.youtube.com/redirect?event=video_description&redir_token=QUFFLUhqbUZobG5ILVgwSDFRaEw5WlFDaTlfQWRqbU1mUXxBQ3Jtc0tsMkxRTWtVSUt0NENCLXVfbTFCbl9lLTRjdXg1OWJSS3FtaDNlSEtuLTlteS01aVhjLXRETVVzTGVSVTFHVjZkUkQ3bjdqbVRZUFotOGtMc0I1UlpTV3Z6OUxub0hfZEUza3ltcncyUXNfV1BNWkFPdw&q=https%3A%2F%2Fsangnt.com%2Fkich-ban-telesales%2F

0 Cé: Da, Rat vui khi dworc
chia sé théng tin cho a Tuan

0 khong: Da, vay a Tudn dang dau tw khu vire nao dé em ho tro?
Trwdng hop khong biét tén: Xung hé Anh/Chj
Cdch hoi tén khéo:

® [ céthé xueng hé v&ianh tén gi a?

e  RA&t vui khi duroc bén tén anh la gi?

Note: [tén khach] = Tuln, [tén telesale] = Hoa

O Thu thap théng tin
phan hoi

B2: Tim hiéu nhu cau

Bén em Hoa Nha DAt VIP dang c6 suat ndi bd dat nén dw an KDC Sudi
Tan,Cam Ldm Khanh Hoa. Gid ré hon thi trwedng |0 ngay khi mua.
Anh Tuén & khu virc ndo & Khanh Hoa?
Minh c6 mubn dau tw thém cho con céi ch¥ anh?
Ngan sach dAu tw anh Tudn c6 khodng bao nhiéu dé em Hoa hd
tro?

Buwdc 2 va Bwdce 3 tuy vao trudng
hop ma linh ddng xtr Iy.

3: Khu Ve, Gia Dinh, Ngan Sach
Muc dich: Hiéu Khach va Gia tiém
nang Khach Hang

Trwdng hop khach hang kho co
thé qua bwdc 3: Chia sé Qi ich

B3: Chia sé lgi ich

Lovi ich 1 Gia: DAt nén d3 c6 s6 tiém nang téng gia 20-30%

Lovi ich 2 Vi tri: Vj tri g&n khu céng nghiép Subi Dau 1km c6 thé xay cho
cong nhan thué, dang thiéu hut nguﬁ")n cung.

Lovi ich 3 Ha tang: Chl dau tw chiu chi dau tw co s& ha tang dep nhat
khu virc gan d6: Cong vién xanh mat, dwdng nhra nhén béng, dién
nwdc chd san.

Ngoai ra con: ....

Danh gia khach hang: MAy khach hang mua bén em déu rét thich thu
dw &n, phap ly d3 c6 sd mua sang tén ngay, ha tang tién ich tuyét voi.
Anh Tu&n ma xem |a thich ngay.

0 3BDiém Loindi trdi dw &n




B4: X ly tinh hudng

Gia dat cao: Toi thay gia dat cao? ... [R Da, ding rodi anh. Gid cao so
v&i dat trong cay va chwra thd cw. VA bén dy an dwoc dau tw cong
vién, dwdng 8m, ma xung quan chwa ai lam. Xung quanh ban gia cao
hon e nhiéu ma chwa c6 ha tang.

Khach bj lam phién: T6i dang ban/ t6i khdng quan tam / t6i thay quang
céo phién qud ... @ Da, CAm on a Tuan d3 bat may va tra |&i [mim
cwdi], Xin 16i anh Tuén. RAt vui néu dwoc anh Tuén diéu ma anh chwa
hai long dwoc khong a?

Khach khéng c6 tién: Toi khong c tién? (90%) nha Anh ngheo 1&m ...
BDa, cdm on A Tuan d3 quan tdm dén dat nén Sudi Tan. May khach
em ban dau nhw anh vay? Sau thdi gian ho vay mwon dau tw rdi cling
s8 6 tién. Anh khong c6 dau tw dwg'c mdi gidi chlr. dirng chiy c6 tién
roi di dau tw.

Tri hodn: D& t6i xem lai/ dé t6i hdi vo' (chdng) rdi bao lai em B Da,
Khach kho tinh: khach ra vé day doi, ... B “6n nghéo ké khd”

& Thuyét dong hanh: Pdng
quan diém khach +VA+ Hanh
theo y minh.

< NO6i “Cam on” va “mim Cwoi”

% Kékho

% Bénth3

B5: Chdt gdp/ hen

Muc dich chét gdp/hen dé chia sé thong tin thue té hodc cht di xem
dy an thyec té.

1. hen gdp trwce tiép 2. Add zalo group théng tin dw an 3. M&i di xem
dw an.

Khan hiém: Bén em con 1 suat ndi bo gia tdt? mdi anh Tuén dau tw.
yesl m&i di xem di xem dw an.

Lwa chon: Nay gi® a Tuan d3 thich ri. Em m&i anh thr 6 hodc thir 7
nay di xem dw an.

Ch6t sale tipng giai doan: N3y gi® em chia s& dw &n tiém ndng ding ko
anh? B ddng. Du an dau tw bai ban va d3 c6 sd dung ko a? B ding. Em
m@i a di xem dw dn vao th&r 7 hodc chll nhat nay nha. & Yes

Gia tri: Cong ty em con 2 sudt tang qua 20 triéu + chuyén nghi dwdng
5%, em m&i anh tham dy dé nhan qua téng.

0 Chét sale: Khan hiém,
lwa chon, chét sale tirng giai
doan, Gia tri. M6 hinh SPIN

0 T Huyét cdm xdc: Ban
Than, Tinh yéu, Tién Bac, Danh
Tiéng.

Quy tac 137

Sau 1 cudc goi / gdp mat thi nhan 1 tin: [chdc] +[tén minh]+ [tén cong
ty]+ [SAn pham] + [Kéu goi Iu thong tin]

3 ngay nhan tin chic khach.

7 ngay lién hé + goi dién hoéi tham khach.

1 1an goi/ g&p B 1 ngay Biét.
3 lan nhan tin @ 3 ngay Nho.
7 lan quan tdm @ 7 ngay Quen.




Mau nhan tin:

Lwu thoéng tin:

* Chao A Tuén, Em 13 Hoa bén NhaDatVIP.org. cdm on anh d3 quan tam
dw 4n Sudi Tan. Chic anh Tuén budi t6i vui vé. A Itu thong tin em khi
can ho tro.

* Chuc A Tuln ngay tdt 1anh va gdp nhiéu thuan Igi. Em Hoa bén
NhaDatVIP.org. A Iu théng tin em khi can ho tro.

Lén lich “tin nhan chd”
https://9mobi.vn/hen-gio-gui-tin-nhan-tren-dien-thoai-samsung-1099n.
aspx



https://9mobi.vn/hen-gio-gui-tin-nhan-tren-dien-thoai-samsung-1099n.aspx
https://9mobi.vn/hen-gio-gui-tin-nhan-tren-dien-thoai-samsung-1099n.aspx
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