
 

PRIVACY NOTICE 

Application: Dreamable   |   Effective Date: 06.26.2026  |   Operated by: MEDONIA LIMITED 

 

This Privacy Notice explains how MEDONIA LIMITED("we," "us," or "our") collects, uses, stores, 
and shares information when you use Dreamable (the "Application"). We are the data controller 
for your personal information and are committed to handling it responsibly and transparently. 

Dreamable is available to users in the United States, United Kingdom, Canada, Australia, New 
Zealand, and worldwide. This Notice applies in all those regions. Jurisdiction-specific rights and 
obligations are described in section 13. 

We may update this Notice from time to time. We encourage you to review this page 
periodically. Continued use of the Application after a revised Notice is posted indicates your 
acceptance. 

Questions about this Notice? Contact us at dreamablesense.app@gmail.com 

. 

1. Who This Notice Applies To 
This Notice applies to all users of the Application, wherever they are located. When you use the 
Application, we may collect information that directly or indirectly identifies you ("Personal 
Information"), as well as aggregated or anonymized data that cannot reasonably identify you 
("Non-Personal Information"). 

By using the Application, you represent that any information you provide is accurate, complete, 
and submitted in your own name and on your own behalf. 

2. Information We Collect 

2.1 Information You Provide Directly 
When you register or use features within the Application, you may provide: 

•​ Name and email address; 
•​ Username and profile photo; 
•​ Payment and billing information (processed securely by our payment provider — we do 

not store card details); 
•​ Content you create or share within the Application (e.g., playlists, messages, 

preferences); 
•​ Communications you send to us, such as support requests. 

2.2 Information Collected Automatically 
When you use the Application, we and our analytics partners may automatically collect: 

•​ Device identifiers (e.g., Android Advertising ID, Apple IDFA); 



•​ IP address and approximate location (city/region level — we do not collect precise GPS 
coordinates); 

•​ Device model, operating system, language preferences, and app version; 
•​ Usage data — screens visited, features used, session duration, and interaction patterns; 
•​ Referring URLs and other technical information; 
•​ Crash reports and performance diagnostics. 

2.3 Information From Third Parties 
If you connect a third-party account (e.g., Spotify, Apple Music) or sign in via a social provider, 
we may receive profile information from that service as permitted by your privacy settings and 
authorizations. We may also receive information from public databases or joint marketing 
partners to offer relevant features and content. 

2.4 Non-Personal / Aggregated Information 
We may collect and use non-identifying information, including unique identifiers from Apple and 
Google used for billing through iTunes and Google Play, and for analytics. This information 
helps us operate and improve the Application. 

3. How We Use Your Information 
We use the information we collect to: 

•​ Deliver, personalize, and improve the Application and its features; 
•​ Process transactions and manage subscriptions; 
•​ Register and manage your user account; 
•​ Analyze usage patterns, user demographics, and feature effectiveness; 
•​ Deliver interest-based content, marketing, and promotional materials where you have 

opted in; 
•​ Respond to inquiries and provide customer support; 
•​ Send administrative communications, such as changes to our terms or policies; 
•​ Detect, investigate, and prevent fraud, abuse, and security incidents; 
•​ Comply with applicable legal obligations and respond to legal requests; 
•​ Carry out research on customer demographics, interests, and behaviors; 
•​ For any other purpose with your explicit consent. 

We will only use your Personal Information for the purposes described above, or for compatible 
purposes. If we intend to use your information for a materially different purpose, we will notify 
you and seek your consent where required. 

4. Legal Bases for Processing 
We process your Personal Information on the following grounds: 

•​ Consent: Where you have given us specific consent (e.g., for marketing 
communications or certain data uses); 



•​ Contract: When processing is necessary to perform our agreement with you or provide 
the Services you have requested; 

•​ Legitimate Interests: Where processing serves our legitimate business interests — 
such as improving the Application, detecting fraud, and developing new features — 
provided such interests do not override your rights; 

•​ Legal Obligation: When we are required by law to process your information. 
For users in the UK and EEA, this section satisfies our obligation under the UK GDPR and EU 
GDPR to identify a lawful basis for each processing activity. 

5. Third-Party Services & Analytics Partners 
The Application integrates third-party tools for analytics, crash reporting, subscription 
management, communications, and AI-powered features. Each operates under its own privacy 
policy. We are not responsible for the privacy practices of linked or integrated third-party 
services. 

 

Analytics & Tracking Providers 
•​ Apple App Store / iTunes Connect 
•​ Google LLC  
•​ RevenueCat 
•​ Singular  
•​ Amplitude  

Other Service Providers 
•​ OpenAI 
•​ Lokalise  
•​ Customer.io  

When you access third-party services from the Application, those services may collect their own 
data. We encourage you to review their privacy policies. Any information pre-populated in a 
third-party form is not transmitted to that party unless you submit it. 

6. Advertising Opt-Out 
We may use third-party advertising technology to serve interest-based ads within the 
Application. These technologies use information about your activity to deliver ads based on your 
browsing history and interests. 

You may opt out of many third-party ad networks through the following: 

•​ Network Advertising Initiative 
•​ Digital Advertising Alliance  
•​ DAA AppChoices  
•​ Digital Advertising Alliance of Canada  
•​ European Interactive Digital Advertising Alliance  

https://www.apple.com/legal/privacy/
https://firebase.google.com/support/privacy
https://www.revenuecat.com/privacy/
https://www.singular.net/privacy-policy/
https://amplitude.com/privacy
https://openai.com/policies/privacy-policy
https://lokalise.com/privacy-policy
http://customer.io
http://optout.networkadvertising.org/
http://optout.aboutads.info/
http://www.aboutads.info/appchoices
http://youradchoices.ca/choices
http://www.youronlinechoices.com/


Device-level ad opt-outs: 

iOS: Settings > Privacy & Security > Apple Advertising > Turn off Personalized Ads. 

 

We do not share information that could personally identify you with our advertising partners for 
remarketing purposes based solely on your Application use. 

7. How We Share Your Information 
We may share your Personal Information in the following circumstances: 

•​ Service Providers: We engage vendors, consultants, and service providers who 
perform tasks on our behalf. We require these parties to maintain the privacy and 
security of your information and to use it only for the purposes we specify. 

•​ Business Transfers: In connection with a merger, acquisition, sale of assets, or 
financing, your information may be transferred to the relevant parties as part of that 
transaction. 

•​ Legal & Safety Disclosures: We may disclose your information to law enforcement, 
regulators, or other parties when required by law, court order, or to protect the rights and 
safety of ourselves, our users, or others. 

•​ Professional Advisors: We may share your information with lawyers, accountants, 
auditors, and other professional advisors who require access in connection with their 
advisory services. 

•​ With Your Consent: We may share your information with other parties with your explicit 
consent. 

If you post content publicly within the Application, that information may be visible to other users 
and indexed by search engines. Please do not post information you do not wish to make public. 

We do not sell your personal information to third parties. 

8. International Data Transfers 
Dreamable operates globally. Your Personal Information may be transferred to, stored, and 
processed in countries other than your country of residence and other countries where our 
service providers operate. Data protection laws in those countries may differ from the laws of 
your home country. 

Where we transfer Personal Information internationally, we ensure appropriate safeguards are in 
place, which may include: 

•​ Transfers to countries recognized as providing an adequate level of data protection by 
the relevant authority (e.g., European Commission adequacy decisions); 

•​ Standard Contractual Clauses (SCCs) approved by the European Commission and/or 
the UK International Data Transfer Addendum (IDTA) for UK transfers; 

•​ Data processing agreements incorporating appropriate contractual protections with all 
service providers. 

For users in the UK and EEA, we rely on the above mechanisms to legitimize transfers of your 
Personal Information outside your region in accordance with the UK GDPR and EU GDPR 
respectively. 



By using the Application, you acknowledge and consent to the transfer of your information as 
described in this Notice. 

9. Cookies & Tracking Technologies 
We and our service providers may collect and store usage information through cookies, web 
beacons, pixel tags, embedded scripts, and other tracking technologies ("Tracking 
Technologies"). These help us analyze trends, administer the Application, understand user 
behavior, and serve relevant content. 

Cookies are small data files placed on your device that help us recognize you and remember 
your settings (such as language preferences). You can control cookie behavior through your 
browser or device settings. If you disable cookies, some features of the Application may not 
function as intended. 

Most browsers and mobile operating systems include a Do-Not-Track ("DNT") feature. Because 
no uniform standard for recognizing DNT signals currently exists, we do not respond to DNT 
signals at this time. If an industry-recognized DNT standard is adopted, we will update this 
Notice to reflect our approach. 

10. Data Retention & Deletion 
We retain your Personal Information for as long as necessary to fulfill the purposes described in 
this Notice, unless a longer period is required or permitted by law (for example, to satisfy legal, 
tax, or accounting obligations). 

When there is no longer a legitimate business need to retain your data, we will either delete it or 
anonymize it. Where immediate deletion is not possible (for example, because data is held in 
backup archives), we will securely isolate it from further processing until deletion can occur. 

To request deletion of your Personal Information, contact us at 
dreamablesense.app@gmail.com 

. We will respond within a reasonable timeframe. We may decline requests that are 
unreasonably repetitive, require disproportionate technical effort, jeopardize the privacy of 
others, or for which retention is required by law. 

11. Data Security 
We have implemented appropriate technical, physical, and administrative safeguards to protect 
your Personal Information from loss, unauthorized access, alteration, or disclosure. Access to 
your information is limited to personnel and service providers who have a legitimate business 
need. 

We maintain procedures to handle any suspected data breach and will notify you and applicable 
regulators as required by law — including within 72 hours for UK and EEA users where required 
under the UK/EU GDPR, and as required under applicable laws in Canada, Australia, and New 
Zealand. 

No electronic transmission or storage system can be guaranteed to be 100% secure. You 
acknowledge that transmission of information to and from the Application is at your own risk, 
and you should access the Application only through secure environments. 



12. Children's Privacy 
The Application is not directed at children under 13 (or a higher minimum age where required by 
local law). We do not knowingly collect Personal Information from anyone below the applicable 
minimum age. If we learn that such a user has registered, we will take steps to delete their 
information and close the account promptly. 

If you believe we may have collected information from an underage user, please contact us 
immediately at dreamablesense.app@gmail.com. 

13. Your Rights & Choices 

13.1 General Rights (All Users) 
Depending on applicable law, you may have the right to: 

•​ Request access to and a copy of the Personal Information we hold about you; 
•​ Request correction of inaccurate or incomplete information; 
•​ Request erasure of your Personal Information; 
•​ Restrict or object to our processing of your information; 
•​ Request portability of your information to another service; 
•​ Withdraw consent at any time (where processing is based on consent), without affecting 

the lawfulness of prior processing. 
To exercise any of these rights, contact us at dreamablesense.app@gmail.com. 

 We will respond in accordance with applicable law. 

13.2 UK & EEA Residents (UK GDPR / EU GDPR) 
If you reside in the UK or EEA, you have all the rights set out in section 13.1 under the UK 
GDPR or EU GDPR respectively. You also have the right to lodge a complaint with your local 
supervisory authority: 

•​ UK: Information Commissioner’s Office (ICO) — https://ico.org.uk 
•​ EEA: your national data protection authority — 

https://ec.europa.eu/justice/data-protection/bodies/authorities/index_en.htm 
If we are relying on your consent to process your Personal Information, you may withdraw 
consent at any time. This will not affect the lawfulness of processing carried out before your 
withdrawal. 

13.3 Canadian Residents (PIPEDA) 
If you are a Canadian resident, you have the right to access, correct, and request deletion of 
your Personal Information held by us. To exercise these rights or to file a privacy complaint, 
contact our Privacy Officer at dreamablesense.app@gmail.com. If your complaint is not 
resolved to your satisfaction, you may contact the Office of the Privacy Commissioner of 
Canada at https://www.priv.gc.ca. 

13.4 Australian Residents (Privacy Act 1988) 
If you are an Australian resident, you have the right to access and correct your Personal 
Information under the Privacy Act 1988 (Cth) and the Australian Privacy Principles. To make a 



request or complaint, contact us at dreamablesense.app@gmail.com. If your complaint is not 
resolved, you may contact the Office of the Australian Information Commissioner (OAIC) at 
https://www.oaic.gov.au. 

13.5 New Zealand Residents (Privacy Act 2020) 
If you are a New Zealand resident, you have the right to access and correct your Personal 
Information under the Privacy Act 2020. To make a request or complaint, contact us at 
dreamablesense.app@gmail.com. If your complaint is not resolved, you may contact the Office 
of the New Zealand Privacy Commissioner at https://www.privacy.org.nz. 

13.6 California Residents (CCPA / CPRA) 
If you are a California resident, the California Consumer Privacy Act (CCPA) and California 
Privacy Rights Act (CPRA) provide you with additional rights, including: 

•​ The right to know what Personal Information we have collected, including categories and 
specific pieces; 

•​ The right to request deletion of your Personal Information; 
•​ The right to correct inaccurate Personal Information; 
•​ The right to opt out of the sale or sharing of your Personal Information (we do not sell 

Personal Information); 
•​ The right not to be discriminated against for exercising your rights. 

To exercise your California rights, contact us at dreamablesense.app@gmail.com 

 or refer to the California Attorney General’s office: https://oag.ca.gov/privacy. 

13.7 Other Jurisdictions 
Users in other countries may have rights under their applicable local privacy laws. We will 
endeavor to comply with all applicable legal obligations. To submit any privacy request, contact 
us at dreamablesense.app@gmail.com. 

13.8 Marketing Opt-Out 
If you have opted into marketing communications, you may unsubscribe at any time via the 
unsubscribe link in any marketing email, or by contacting us at 
dreamablesense.app@gmail.com. Please note that even after opting out of marketing, we may 
still send non-promotional messages such as account notices, service updates, and 
administrative communications. 

14. Updates to This Notice 
We may revise this Privacy Notice from time to time. An updated "Effective Date" at the top of 
this page will indicate when changes were last made. Revised Notices take effect as soon as 
they are accessible. Your continued use of the Application after any update is posted constitutes 
your acceptance. We recommend reviewing this page periodically. 

15. Contact Us 
For any questions, concerns, or requests relating to this Privacy Notice or how we handle your 
Personal Information: 



Company:MEDONIA LIMITED 

Email: dreamablesense.app@gmail.com 
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