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PHU LUC 01
Quy trinh xay dung cau tric va bién soan dé kiém tra giira ky, de thi ket thuc hoc
phan theo Chuan dau ra hoc phan

I. QUY TRINH THU'C HIEN

1. Quy trinh xiy dung ciu tric va ra dé kiém tra giira ky

1.1. Quy trinh
Budc Noi dung Trach nhiém Thaoi han hoan thanh Biéu miu
thuc hién
1 Xac dinh muc dich [ Gidng  vién | Giang vién tu x4c dinh, ddm bado | B mon
cua dé kiém tra gifta | phu trach hoc | nguyén tac "Hoan thanh trudc | co thé sir
ky phan khi t6 chirc kiém tra it nhat 02 | dung cac
ngay lam viéc” Biéu
2 [ Xa4c dinh hinh thtc [ Gidang  vién | Giang vién tu xac dinh, dam bao mau: U
kiém tra theo d¢ |phuy trach hoc | nguyén tic "Hoan thanh trudc | PL1-BM2
cuong hoc phan phan khi t6 chire kiém tra it nhét 02 | dén
ngay lam viéc” PL1-BM1
3 | Thiét lap cau tric dé | Giang vién | Giang vién, Bo mén ty xac dinh, | 1 va
kiém tra giira ky phu trach hoc | ddm bao nguyén tic "Hoan | chinh sira
phan, B | thanh trudc khi to chirc kiém tra | cho  phu
mon it nhat 02 ngay lam viéc” hop  voi
4 |Bién soan cau hoi | Giang vién | Giang vién tu x4c dinh, dam bao | kiém  tra
theo cdu truc dé kiém | phu trach hoc | nguyén tic "Hoan thanh trudc | gitia ky
tra gitra ky phan khi t6 chtrc kiém tra it nhat 02
ngay lam viéc”
5 | Xay dung dap &n va | Gidng vién | Giang vién tu xac dinh, ddm bao
thang diém, hudng | phu trach hoc | nguyén tic "Hoan thanh trudc
dan chim (néu co) phan khi t6 chirc kiém tra it nhat 02
ngay lam viéc”
6 Tham dinh va phé [ Truong Bd | B0 mon ty xac dinh, ddm bao
duyét dé kiém tra | mon nguyén tic "Hoan thanh trudc

gitta ky, dap an va

thang diém

khi t6 chtc kiém tra it nhat 01
ngay lam viéc”

1.2. Dién giai quy trinh

Budre 1: Xac dinh muc dich ciia dé kiém tra giira ky

viéc.

a) Trach nhiém thyc hién: Giang vién phu trach hoc phan

b) No1 dung cong viéc: Giang vién phu trach hoc phan x4c dinh r6 myc dich cia dé
kiém tra 13 dé kiém tra, danh gia mot chu dé, mot chuong, mot phan kién thirc hay toan b
kién thirc cta hoc phan trude khi tién hanh bién soan dé kiém tra.

¢) Thoi han hoan thanh: Hoan thanh trudc khi t6 chirc kiém tra it nhat 02 ngay lam

d) Biéu mau: Khong




Buéc 2: Xac dinh hinh thire kiém tra
a) Trach nhiém thyc hién: Giang vién phu trach hoc phan

b) Noi dung cong viéc: Giang vién xac dinh hinh thire kiém tra theo ding dé cuong
hoc phéan da dugc phé duyét.

¢) Thoi han hoan thanh: Hoan thanh trude khi to chirc kiém tra it nhat 02 ngay lam
viéc

d) Biéu miu: Khong
Budéc 3: Thiét 1ap va phé duyét cdu triic dé kiém tra giira ky

a) Trach nhiém thyc hién: Giang vién phu trach hoc phﬁn, B0 mo6n

b) Noi dung cong viéc:

- Trudng B mén chiu trach nhiém chi dao giang vién phu trach hoc phan xay dung
cau trac dé kiém tra theo cac budce sau:

+ Liét ké cdc chi @é (ngi dung, chwong, chuyén dé ...) can danh gid;

+ Liét ké cdc chudn can danh gid twong iing véi chudn dau ra, yéu cau cia hoc phin
doi voi moi cap do tw duy;

+ Phdn bé ty trong cdc phan néi dung giita cdc phdn néi dung theo mirc do quan
trong cua kiéen thuc, thoi luong giang day, phu hop voi khoi kién thirc quy dinh trong dé
cuwong hoc phan;

+ Quyét dinh tong sé diém ciia dé kiém tra;

+ Tinh 56 diém cho méi ndi dung tiwong g voi ti 1é %,

+ Tinh ti 1é % s6 diém va quyét dinh sé cdu héi cho moi chudn tiwong ing;
+ Tinh tong s6 diém va tong sé cdu héi cho moi ndi dung;

+ Tinh ti 1é % tong so6 diém phdn phéi cho moi ngi dung.

- Truong B moén phé duyét cau trac dé kiém tra trude khi dua vao s dung. Bo mon
c6 thé phé duyét cdu trac dé kiém tra theo nim hoc hodc theo khoang thoi gian dai hon (ghi
r& pham vi 4p dung vé thoi gian khi phé duyét cau trac dé kiém tra).

¢) Thoi han hoan thanh: Hoan thanh trude khi to chirc kiém tra it nhat 02 ngay lam
viéc

d) Biéu mau: Tham khao PL1-BMO1
Buéc 4: Bién soan ciu héi theo ciu tric dé kiém tra

a) Trach nhiém thuc hién: Giang vién phuy trach hoc phan

b) Noi dung cong viéc: Giang vién phu trach hoc phan bién soan cau hoi kiém tra
theo diing cau tric dé kiém tra da dugc Bo mon phé duyét.

Yéu cau ddi vé6i cau hoi kiém tra:

+ Cac cau hoi phai dam bao tinh khoa hoc, chinh xac, chit ch&, phai théng nhit cac
ky hiéu, thuat nglt chuyén mon. N§i dung céu hoi khong sai st ve tir ngir, chinh ta, so licu,
cong thurc, phuong trinh phai 10 rang, chinh xac;
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+ Mbi cau hoi kiém tra phai duoc phan loai theo cac mirc d6 ciia mdi cap do tu duy.
Trong s6 di€m cua cac cau hdi trong cung nhom muc tiéu phai thong nhat theo ding quy
dinh trong cau tric dé da dugc phé duyét;

+ Moi cau hoi nén hudng téi mot muc dich dé do chinh xac mirc do dat duoc, phai co
tir khoa trong cau hoi.

¢) Thoi han hoan thanh: Hoan thanh truéc khi to chtc kiém tra it nhat 02 ngay 1am
viéc

d) Biéu mau: Tham khao PL1-BMO02; PL1-BMO03; PL1-BM04; PLI1-BMO0S5;
PL1-BMO06; PL1-BMO07
Buéc 5: XAy dung dap an, thang diém va hwéng din cham (néu cé)

a) Trach nhiém thyc hién: Giang vién phu trach hoc phan

b) No1 dung cong viéc: Giang vién phu trach hoc phan xay dyng thang diém, dap an
cho dé kiém tra dam bao yéu cau:

+ M&i cau hoi kiém tra phai bién soan kém theo dap an, thang diém;

+ DPap an trinh bay khoa hoc, ngian gon néu dugc cac yéu cau cu thé vé kién thirc, ky
nang nguoi hoc can dat duoc;

~ + Thang diém cua dap 4n 1a thang diém 10. Cac y nho dugce cham diém 1é dén 0,25
diém;
+ Khuyén nghi giang vién nén xay dung Rubric dé cham bai kiém tra.
¢) Thoi han hoan thanh: Hoan thanh truéc khi to chtc kiém tra it nhat 02 ngay lam
viéc
d) Biéu mau: Tham khiao PL1-BM0S; PL2-BM09; PL3-BM10; PL4-BM11

Goi y: Xay dung hwong dan cham theo mé hinh Rubric (bang miéu ta cdc tiéu chi cu
thé theo nhitng cdp do khdc nhau dwa trén muc tiéu nhiém vu dit ra.)

i) M6 hinh Rubric dinh tinh dwoc thiét ké nhw sau:

+ Cot thir nhat ghi mure do diém s6 ma nguoi hoc dat duoc,

+ Cot thir 2 mé ta cdc tiéu chi ¢ moéi mike diém (nhitng tiéu chi nay thé hién cdc yéu
cau can dat cua bai viét ma giang vién dat ra voi nguoi hoc). Vi du:

Diem so Mo ta

Diém 10-9

Diém 8-7

Piém ....

ii) M6 hinh Rubric dinh lwong duoc thiét ké nhw sau:
+ Cot thir nhat ghi néi dung chinh ciia cdc diém thanh phan;

+ thng cét tiép theo mé ta cu thé tiéu chi can dat ma gidng vién dat ra twong ing
Véi tirng mire diém. Nhitng mirc diém nay nén xép theo thir e tir cao xuéng thdp theo kiéu
bdc thang dé thudn tién cho giang vién khi danh gia. Vi du:

| | M0 ti cic mie diém cu thé




Tiéu chi Muec 5 Maurc 4 Mirc 3 Muec 2 Muec 1
(Diém 10-9) (Diém 8-7) | (Diém 6-5) | (DPiém 4-3) | (Piém 2-0)
TC 1
7C2...

Buéc 6: Tham dinh va phé duyét dé kiém tra, dap an va thang diém

a) Trach nhiém thuc hién:

b) N6i dung cong viéc:

Truéng BO mon

- Truéng B6 mon t6 chic tham dinh cac cau hoi trong dé kiém tra theo céac ti€u chi

Sau:

+ Tinh chinh x4c cua ndi dung cau hoi;

+ Tinh 1 rang, mach lac, chinh x4c trong dién dat;

+ Su phu hgp v6i1 ma tran cau tric dé kiém tra, muc tiéu, chuan dau ra ctia hoc phan;

+ Sy phu hop vé diém sd,

thoi gian.

- Giang vién dugc phan cong bién soan dé klem tra chinh stra, bo sung, thay thé cau
hoi khong phu hop bang cac cau hoi khac theo yéu cau ciia Trudng Bé mon (néu co);

- Truéng B mon phé duyét dé kiém tra, dap an va thang diém.

¢) Thoi han hoan thanh: Hoan thanh trude khi to chirc kiém tra it nhat 01 ngay lam

viéc

d) Biéu mau: Khéng

2. Quy trinh xdy dung ciu triic va ra dé thi két thiic hoc phan

2.1. Quy trinh

Budc Noi dung

Trach nhiém
thuc hién

Thoi han
hoan thanh

Biéu mau

1 Xac dinh muc dich cta | BO mon Theo thong bao cua Nha | Khong
dé thi két thuc hoc phan truong
2 Xac dinh hinh thirc thi | BO mon Theo thong bao ctia Nha | Khong
theo dé cuong hoc phan truong
3 Thiét 1ap, phé duyét va | Bo mon, | Theo thong bao cua Nha | PL1-BMO1
dang ky cau trac dé thi | Vién/Khoa truong
két thuc hoc phan
4 Bién soan cau hoi theo | Giang vién ra | BO mon ty xac dinh, dam | PL1-BM02;
ciu trac dé thi két thuc | d¢ duoc BO |bao nguyén tic "Hoan | PL1-BMO3;
hoc phan mon phan | thanh trude khi t6 chuc thi | PL1-BM04;
cong it nhat 02 ngay lam viéc” | PL1-BMO05;
PL1-BMO06;
PL1-BMO7;
PL1-BMO08
5 Xay dung huéng dan | Gidng vién ra [ Bo mon ty xac dinh, dam | PL1-BMO09;
cham, dap an va thang dé¢ dugc BO | bao nguyén tic "Hoan | PL1-BM10;
diém mon phan | thanh trude khi to chic thi | PL1-BM11;
cOng it nhit 02 ngay lam viéc” | PL1-BM12




6 Tham dinh va phé | Truong B6 [ B6O mon tu xac dinh, dam | Khong
duyét dé& thi két thuc | mon bao nguyén tic "Hoan
hoc phan thanh trudc khi to chire thi
it nhat 01 ngay lam viéc”

2.2. Dién giai quy trinh
Buéc 1: Xac dinh muc dich ciia dé thi két thiic hoc phén (goi tit 1a "dé thi")
a) Trach nhiém thuc hién: B mon

b) Noi dung cong viéc: BO mon xac dinh rd muc dich cua dé thi 1a dé kiém tra, danh
gia mot chu dé, mdt chuong, mdt phan kién thirc hay toan b kién thirc ctia hoc phan trudc
khi ti€n hanh bién soan.

¢) Biéu mau: Khong

d) Thot han hoan thanh: Theo thong bao cua Nha truong.
Buwéc 2: Xac dinh hinh thirc thi theo dé cwong hoc phin

a) Trach nhiém thuc hién: B mén

b) Noi dung cong viéc: BO mon xac dinh hinh thure thi theo dung dé cuong hoc phén
da duoc phé duyét.

¢) Thoi han hoan thanh: Theo thong bao cia Nha truong.
d) Biéu mau: Khong
Buéc 3: Thiét 1ap, phé duyét va ding Ky ciu tric dé thi két thic hoc phin
a) Trach nhi¢ém thuc hién: B0 moén, Vién/Khoa phuy trach CTDT
b) N6i dung cong viéc:

- Truong B mén chiu trach nhiém chi dao, phan cong giang vién xay dung ciu trac
dé thi theo céac budc sau:

+ Liét ké cac chu dé (ndi dung, chuong, chuyén dé ...) can danh gia;

+ Liét ké cac chudn can danh gia twong tng voi chuan dau ra, yéu cau cua hoc phan
do1 véi moi cap do tu duy;

+ Phan bd ty trong cac phan ndi dung giita cac phan ndi dung theo muc do quan
trong cua kién thuc, thoi lugng gidng day, phu hop véi khoi kién thirc quy dinh trong dé
cuong hoc phan;

+ Quyét dinh téng s6 diém cua dé thi;

+ Tinh s6 diém cho mdi ndi dung twong tng vai ti 16 %;

+ Tinh ti 18 % s diém va quyét dinh s6 cau hoi cho mdi chuan tuong tng;
+ Tinh tong s6 diém va tong s6 cau hoi cho mdi ndi dung;

+ Tinh ti 18 % tong s6 diém phan phdi cho mdi ndi dung.

- B6 mon thong qua cau tric dé thi két thiic hoc phan (c6 bién ban cua Bo mon) va
gui cau trac de thi (ban ctrng, ban mém) cho Vién/Khoa phu trach CTDT dé tong hop.
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- Vién/Khoa phu trach CTDT téng hop, phé duyét cAu trac dé thi toan bo hoc phﬁn
thudc CTDT.

- Vién/Khoa phu trach CTDT gui ding ky cdu tric dé thi hoc phan véi Nha trudng
(qua Trung tam KT&DPBCL) trude khi dua vao st dung.

¢) Thoi han hoan thanh: Theo thong bao cua Nha truong.
d) Biéu miu: PL1-BMO01
Buéc 4: Bién soan ciu héi theo cAu tric dé thi
a) Trach nhiém thyc hién: Giang vién ra dé thi duoc Truong B mon phan cong

b) N6i dung cong vi¢e: Trudng BO mon chiu trdch nhi€ém phan cong gidng vién bién
soan cau hoi thi theo ding cau truc dé thi da duoc Vién/Khoa phé duyét.

Yéu ciu déi v6i cau hoi thi:

+ Cac céu hoi phai dam bao tinh khoa hoc, chinh xac, chat ché, phai thong nhat cac

ky hiéu, thut ngit chuyén mon. Noi dung cau hoi khong sai sot vé tir ngi, chinh ta, sd licu,
cong thtrc, phuong trinh phai r6 rang, chinh xac;

+ MBOi cau hoi thi phai dugc phan loai theo cac murc d6 ctia mdi cap do tu duy. Trong
sO0 diém cua cac cau hoéi trong cung nhoém muc ti€u phai thong nhat theo ding quy dinh
trong cau trac dé da dugc thong qua;

+ Moi cau hoi nén hudng téi mot muc dich dé do chinh xac mirc do dat duoc, phai co
tir khoa trong cau hoi;

+ Cau hoi phai duoc dinh lugng hodc dinh tinh rd rang dé dam bao tinh chinh x4c,
cong bang trong danh gia.

¢) Thoi han hoan thanh: Hoan thanh trude khi to chuc thi it nhat 01 ngay lam viéc

d) Biéu mau: PL1-BM02; PL1-BMO03; PL1-BM04; PL1-BM05; PL1-BMO06;
PL1-BMO07

Bude 5: Xay dung dap an, thang diém va huéng din chim (néu co)
a) Trach nhiém thyc hién: Giang vién ra dé thi dugc Truong Bo mon phan cong

b) Noi dung cong vige: Giang vién phuy trach ra dé thi xay dung dép an, thang diém
va hudng dan chim (néu cd) dam bao cac yéu cau:

+ Moi cau hoi thi phai bién soan kém theo dap 4n;

+ Pap an trinh bay khoa hoc, ngan gon néu dugc cac yéu cau cu thé vé kién thuc, ki
nang nguoi hoc can dat dugc;

+ Thang diém cua dap an la thang diém 10. Cac y nho c6 thé dugc ghﬁm diém 1é dén
0,25 diém. Thang diém thi trac nghiém va mén thi c6 dac thu riéng c6 thé cham theo thang
diém khéac nhung khi tong hop di€m phai quy ra thang diém 10;

+ Pap an dé thi phai duoc trinh bay theo diing mau quy dinh;

+ Khuyén nghi giang vién nén xay dung Rubric dé cham bai thi.

¢) Thoi han hoan thanh: Hoan thanh trude khi to chuc thi it nhat 02 ngay lam viéc
d) Biéu mau: PL1-BM0S; PL2-BM09; PL3-BM10; PL4-BM11



Goi y: Xay dung huong dan cham theo mé hinh Rubric (bdng miéu ta cdc tiéu chi cu
thé theo nhitng cdp do khdc nhau dwa trén muc tiéu nhiém vu dit ra.)

i) M6 hinh Rubric dinh tinh duoc thiét ké nhw sau:

+ Cot thir nhat ghi muee do diém s6 ma nguoi hoc dat diroc

+ Cot thir 2 mé ta cdc tiéu chi ¢ moi mike diém (nhitng tiéu chi nay thé hién cdc yéu
cdu can dat cua bai viét ma giang vién dat ra voi nguoi hoc). Vi du:

Diém so Mo ta

Diém 10-9

Diém 8-7

Piém ....

ii) M6 hinh Rubric dinh luvong dwoc thiét ké nhuw sau:
+ Cot thir nhat ghi ndi dung chinh ciia cdc diém thanh phan

+ Nhitng cét tiép theo mé ta cu thé tiéu chi can dat ma gidng vién dat ra twong ung
voi tirng mikc diém. Nhitng mirc diém nay nén xép theo thir ti tir cao xuéng thap theo kiéu
bdc thang dé thudn tién cho gidng vién khi danh gid. Vi du:

Mo ta cac mirc diém cu the

Tiéu chi MZ/Z’C 5 M}Z’c 4 MLZ’C 3 M}l’c 2 ]\/{LZ’C 1
(Diem 10-9) (Piem 8-7) (Diéem 6-5) (Diéem 4-3) (Diem 2-0)

1C 1

1C2

Budéce 6: Tham dinh va phé duyét dé thi, dap an, thang diém va huwéng din chim (néu
c0)

a) Trach nhiém thuc hién: Truong BO mon

b) Noi dung cong vigce:

- Trudéng BO mon tham dinh hodc t6 chic thim dinh cac cau hoi trong dé thi theo cac
ti€u chi sau:

+ Tinh chinh xac ctia nd1 dung cau hoi;

+ Tinh 1 rang, mach lac, chinh x4c trong dién dat;

+ Su phu hop véi ma tran cAu trac dé thi, muc tiéu, chuan dau ra cta hoc phﬁn;
+ Su phu hop vé cép d6 nhan thire, diém sb, thoi gian.

- Giang vién duoc phan cong bién soan dé thi chinh sira, b6 sung, thay thé cau hoi
thi, dap an, thang diém va hudng dan chdm theo yéu cau ciia Truong Bo mon (néu c6) va
ban giao lai cho Truéng B6 mon dé phé duyét dé thi, dap an, thang diém.

- Truéng BO mén phan cong giang vién phu trach in sao dé thi. Trudng B6 mon gitr,
bao quan dép an, thang diém va hudng dan cham dé ban giao cho giang vién dugc phan
cong cham thi.
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¢) Thoi han hoan thanh: Hoan thanh trude khi to chuc thi it nhat 01 ngay lam viéc
d) Biéu mau: Khong
II. HO SO LUU: Theo quy dinh tai Piéu 29 Quy ché nay.



TRUONG DPAI HOC NGOAI THUONG
VIEN/KHOA............u....

10

PL1-BM 01. Miu ciu triic dé thi két thiic hoc phan
CAU TRUC PE THI KET THUC HQC PHAN'

1. TeN hoe PhAN: «.vvvvnnirinnieiieeriieeeiieeeeieertneeesseersneessnneessnnessnneess.MA hOC phaN: .ooeeveenennnnnene........S0 tin chi.......
2. Cau tric de thi ket thic hoc phan

Chuén d3u ra clia hoc phan

NGi dung %
hoc phﬁn 2 3 6 8 9 0 2 3
(Bai/chwong/ 1 4 5 7 1 11 1 1
chuyén dé) Cap dd 1-Nh& Cép dd 2-Hiéu Cép dd 3-Van dung Capdd...2
Trac nghiém Tw ludn Trac nghiém Tw luan Trac nghiém Tw lun Trac nghiém Tw ludn
Bail SL b SL b SL b SL b SL b SL b SL b SL b
Bai 2
Bai 3
Hodc nhiéu bai
Tong 100%
Diém 10
Thei gian lam bai
Ghi chu: SL: s6 lugng b: diém
...... , ngay.... thang... nam...
TRUONG VIEN/KHOA®? TRUONG VIEN/KHOA* TRUONG BO MON
(Phu trach CTDT) (Phu trach hoc phan) (Ky va ghi 6 ho tén)

(Ky va ghi ré ho tén)

(Ky va ghi ré ho tén)

' P6i v6i hinh thire kiém tra, danh gia khac, Bo mon c¢6 thé van dung miu ciu tric nay dé xay dung cu triic dé kiém tra/dé thi nhung phai dam bao bam sat CBR hoc phan, CDR
cua CTDT va sir dung thang do nhan thirc cua Bloom.
2 B6 mon/Giang vién bd sung tiép cip do theo thang nhan thirc ciia Bloom gdm: cip d6 4: phan tich; cip do 5: danh gid; cAp d6 6: sang tao. Luu ¥: Bam sat CDR cua hoc phan
3 Khéng ding d6i voi Ciu trac dé kiém tra giita ky
4 Khong dung d6i véi Cau tric dé kiém tra giita ky
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PL1-BMO02. Dé thi dung cho hinh thirc thi: TRAC NGHIEM TU LUAN

TRUONG PAI HOC NGOAI THUONG PE THI KET THUC HQC PHAN
VIEN/KHOA......ccccceeveeee eiveeeeeneens (ghi rd6 ma HP)®
BO MON.......ccccuuv.....
Giai doan... Hoc ky... Nam hgc: 20... —20...
e Hé/chwong trinh : Lop tin chi:

XE,EE_‘.S“?;“;;;;& Ngay thi:...... /... 120.. Cathi:...h.-...h..
Thoi gian lam bai: ... phut (khong ké thoi gian
phat de)

(c6 thé bd sung Phan thi trwéc mdi cAu hoéi. Vi du: Phian Ly thuyét)

Hét

Ghi chii: - Dé thi gom c6...... cdu.
- Thi sinh dwoc/khong dwoc sv dung tai liéu.
- Can bo coi thi khong gidi thich gi thém.

DUYET PE THI
TRUONG BQ MON
(hoic TRUONG KHOA/PHO TRUONG KHOA)
(ky, ghi r0 ho tén)

5 Ghi 13 tén hoc phan va ma hoc phan. C& chir 13, chir hoa, dam.
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PL1-BM03. D¢ thi ding cho hinh thirc thi: TRAC NGHIEM KHACH QUAN

TRUONG PAI HOC NGOAI THUONG

PE THI KET THUC HQC PHAN

.............. (ghi ro ma HP)®

Giai doan... Hoc ky... Nam hgc: 20... — 20...
H¢/Chuong trinh : Lop tin chi:
Ngay thi:...... /eee [20..  Cathi:....h.. -...h...
Thoi gian 1am bai:...phut (khong ke thoi gian phat
de)

C......

D......

C......

D......

C......

D......

Het

Ghi chii: - Dé thi gom ....cau trac nghiém trén ....trang gidy ‘
- Thi sinh dwgc/khong dwoc su dung tai licu, ngp/khong nop lai dé thi.
- Can bo coi thi khong giai thich gi thém.

DUYET PE THI
TRUONG BQ MON

(hoic TRUONG KHOA/PHO TRUONG KHOA)

(ky, ghi 13 ho tén)

6 Ghi rd tén hoc phan va ma hoc phan. C& chir 13, chir hoa, dam.



14

PL1-BM 04. Phiéu tra 1i diung cho hinh thirc thi: TRAC NGHIEM KHACH

" QUAN

E=E. =

PHIEU TRA LOI TRAC NGHIEM =0 B

............... (ghi rd ma HP)’ e
!R! T 1 Ho v 18m saindh vwiadEncThae wiadn: GV chém thi I
Plzae simbknc h - o

e ) I
CBCT 2 g i e GV chéim thi 2

e S .
Mo thu

PHAN TRA LOI TRAC NGHIEM
- Do BO mon tu thiét ké glu:a theo két cau va quy cach de thi
- Luu ¥ phai ¢6 hudéng dan tra 161

7 Ghi 18 tén hoc phén va ma hoc phﬁn. Co chir 13, chir hoa, dam.
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PL1-BMO05. D@ thi ding cho hinh thirc thi két hop: TRAC NGHIEM TU LUAN
VA
TRAC NGHIEM KHACH QUAN

TRUONG PAI HOC NGOAI THUONG PE THI KET THUC HQC PHAN
VIEN/KHOA.....ccvvveveeeee evreeevnenen, (ghi r6 ma HP)?
BO MON..................
Giai doan... Hoc ky... Nam hgc: 20... - 20...
e Hé/Chwong trinh: Lop tin chi:
bl Ngay this....../ .... /20.. Ca thi:....h.-...h...

deé)
PHAN A. TRAC NGHIEM KHACH QUAN

Hét
Ghi chii: - Dé thi gom cé...... cdu tric nghig¢m, ....cdu tw lugn, ....trang

- Thi sinh dwgc/khong dwoc su dung tai liéu.
- Can bo coi thi khong gidi thich gi thém.

DUYET PE THI
TRUONG BQ MON
(hoiic TRUONG KHOA/PHO TRUONG KHOA)
(ky, ghi r0 ho tén)

® Ghi 13 tén hoc phan va ma hoc phan. C& chir 13, chir hoa, dam.

Thoi gian 1am bai:... phut (khéng ké thoi gian phdt
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PL1-BM06. D¢ thi diing cho hinh thitc thi két hgp: TRAC NGHIEM TU LUAN
VA TRAC NGHIEM KHACH QUAN (Truong hop tich hop dé thi va gidy 1am

bai thi)
TRUONG DAl HOC NGOAI THUONG PE THI KET THUC HQC PHAN
VIEN/KHOA.....ccccvvvveeeee rvverenenennes (ghi ro ma HP)’
BO MON........ccuuu.....
Giai doan... Hoc ky... Nam hgc: 20... — 20...
PE SO:.... Hé/Chwong trinh: ..... Lép tin chi: ............
Niia & nay néw khing cé Ngi‘ly thi:...... [ ..../20... Ca thi:....h.. -...h...
So BD:.... Thoi gian 1am bai: ... phit (khong ké thoi gian phat
dé)
Ho va tén sinh vién/hoc vién:...........ccoeeviiiin.... MaSV/HV: ...
Loptinchiso ..o Khoa: ...

CANBQ COITHI1 |GIANG VIEN CHAM THI 1| _DIEM BAI THI
BANG SO :

CANBQ COITHI2 |GIANG VIEN CHAM THI 2 | BANG CHU :

PHAN A. TRAC NGHIEM KHACH QUAN
Cau 1 (....diém):

® Ghi 18 tén hoc phan va ma hoc phan. C& chir 13, chir hoa, dam.
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Het
Ghi chii: - Dé thi gom c6...... cdu trdc nghiém, ....cau tw ludn, ....trang

- Thi sinh dwgc/khong dwoc su dung tai lidu.
- Can bo coi thi khong gidi thich gi thém.

DUYET PE THI
TRUONG BQ MON
(hoiic TRUONG KHOA/PHO TRUONG KHOA)
(ky, ghi 10 ho tén)
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PL1-BMO07. Dé thi diung cho hinh thirc thi: Vin dap

TRUONG PAI HOC NGOAI THUONG PE THI KET THUC HQC PHAN
VIEN/KHOA.....ccovvveeeeeee evreeeevenenns (ghi r6 ma HP)"
BO MON........ccuuu.....
Giai doan... Hoc ky... Nam hgc: 20... —20...
2 Hé¢/Chuong trinh: Lop tin chi:
DE SO:.... Ngay thi:....../ .... /20... Ca thi:....h.....-...h.....

Thoi gian chuin bi: ..... phut
Thoi gian tra loi: ... phut

Hét

Ghi chii: - Dé thi gom c6......cau.
- Thi sinh dwoc/khong dwoc sw dung tai licu.

DUYET PE THI
TRUONG BQ MON
(hoiic TRUONG KHOA/PHO TRUONG KHOA)
(ky, ghi 10 ho tén)

1 Ghi 1 tén hoc phan va ma hoc phan. C& chir 13, chit hoa, dam.
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PL1-BM08. Phiéu chim diém ding cho hinh thirc thi: Van dap
TRUONG DAI HOC NGOAI THUONG  PHIEU CHAM PIEM THI KET THUC HQC

VIEN/KHOA.................. PHAN
BOMON...ccvivieieeeeee iireeeeeeen (ghi rdo ma HP)"
Giai doan... Hoc ky... Nam hgc: 20... — 20...
Hé/Chwong trinh: Lép tin chi:
Ngay thi:...... [/ «... 120... Ca thi:....h...-...h.....

Thoi gian chuan bi: ..... phut
Thoi gian tra 1oi: ... phut

STT | Ma SV/HV Ho va tén Cauhéil | Cauhéi2 | Cauhdin T(’ing Ghi chu
(...d) (...d) (...d) diém
CAN BQ HOI THI 1 CAN BQ HOI THI 2
(Ky va ghi ro ho tén) (Ky va ghi ro ho tén)

"' Ghi rd tén hoc phan va mi hoc phan. C& chir 13, chir hoa, dam.
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PL1-BM09. Dap 4n dung cho hinh thirc thi: TRAC NGHIEM TU LUAN
TRUONG PAI HOC NGOAI THUONG PAP AN PE THI KET THUC HQC PHAN

VIEN/KHOA.....cccoeveeeeee eveeeeeeanan (ghi ro ma HP)"*
BO MON.....ccccenenenne
Giai doan... Hoc ky... Nam hoc: 20... — 20...
PESO: H¢/Chuong trinh: Lép tin chi:
iy K 0 Ngay thi:....../ .... /20..  Ca thi:....h..-...h...
Cau héi Noi dung Piém"
Cauhéiz..................ooiiiin d
Pap an:

1 Noidungy 1:..........oooceveeiee. d
Noidung v 2:..ooooveiiinnaiinaane d
Noidungy3:....ooooeiiiiiiaaaae. ] d
Cauhoiz............ooovviiiiiiiiiiiiss d
Pap an:

2 Noidungvy1:............ooooeeee. b d
Noidungy2:...ooooiiinniiiiiie. L, d
Noidungv3: .oooieineiiiieieee d

Toéngcdng:...ciu 10 diém

(c6 thé bo sung Phan thi truéc mdi cau héi. Vi du: Phin Ly thuyét)

DUYET PAP AN
TRUONG BQO MON
(hoiic TRUONG KHOA/PHO TRUONG KHOA)
(ky, ghi 10 ho tén)

2 Ghi 15 tén hoc phﬁn va mi hoc phan. C& chir 13, chit hoa, dam.
"> Piém thanh phan x4c dinh 1¢ theo cac mirc: 0,25. 0,5; 1,5; 2...
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PL1-BM10. P4p 4n dung cho hinh thirc thi: TRAC NGHIEM KHACH QUAN
TRUONG DAI HOC NGOAI THUONG ~ DPAP AN PE THI KET THUC HQC PHAN

VIEN/KHOA.....ccvvvveeeeeee revevvveeeen, (ghi r6 ma HP)"
BO MON........ccuu......
Giai doan... Hoc ky... Nam hoc: 20... — 20...
PESO—— H¢/Chuong trinh: Lép tin chi:
N i e K Ngay thi:....../ .... /20..  Ca thi:....h.. -...h...
Cau héi Pap 4n | Piém
1
2
3
4
5
Toéng: ... ciu 10 diém
DUYET PAP AN
TRUONG BQ MON
(hoiic TRUONG KHOA/PHO TRUONG KHOA)
(ky, ghi r0 ho tén)

4 Ghi 15 tén hoc phan va mi hoc phan. C& chir 13, chit hoa, dam.
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PL1-BM11. Dap én dung cho hinh thirc thi két hgp: TRAC NGHIEM TU' LUAN
VA TRAC NGHIEM KHACH QUAN
TRUONG DAI HOC NGOAI THUONG PAP AN PE THI KET THUC HQC PHAN

VIEN/KHOA.....cccoeveeeeee eveeeeeeanan (ghi ro ma HP)"
BO MON......cccceuuueu.n.
Giai doan... Hoc ky... Nam hoc: 20... — 20...
B Es-:}u e Hé/Chwong trinh: Lép tin chi:
ST Ngay thi:....../ .... /20.. Ca thi:....h.. -...h...
PHAN A. TRAC NGHIEM
CAu héi Pap 4n | Piém
1
2
3
Tong: ...clu .../10 diém
PHAN B. TU LUAN/GIAI QUYET TINH HUONG
Cau hoi Noi dung DPiém'
Cauhéiz....................s d
Pap an:

1 Noidungy 1: .o, L d
NOidung v 2: oo d
Noéidungv3:......ooooveiiiiaan, L d
Cauhoiz.........oooiiiiii i e d
Pap an:

2 Noidungy 1:...........ooooceeeees L d
Noidung v 2:..oooveiiiniiinanans L d
Noidungv3:.......oooooeeiiiii. b d

Téngcong:...ciu .../10 diém

DUYET PAP AN
TRUONG BQ MON
(hoic TRUONG KHOA/PHO TRUONG KHOA)
(ky, ghi 10 ho tén)

* Ghi 15 tén hoc phﬁn va mi hoc phan. C& chir 13, chit hoa, dam.
' Piém thanh phan x4c dinh 1¢ theo cac mirc: 0,25. 0,5; 1,5; 2...



TRUONG PAI HOC NGOAI THUONG
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PL1-BM12. Dap an dung cho hinh thire thi: Vén dap

PAP AN PE THI KET THUC HQC PHAN

VIEN/KHOA....ccccovvvveeeee iereeeenenenn (ghi ro ma HP)"
BO MON..................
Giai doan... Hogc ky... Nam hoc: 20... — 20...
—BESO———— H¢/Chuong trinh: Lép tin chi:
i miy nis kndes < Ngay thi:...... /... 120.. Ca thi:....h.. -...h...
CAu hoi Noi dung DPiém"®
Cauhéis................ooois d
Pap an:

1 Noéidung v 1:........ooooceviaee. d
Noidung v 2:.....ooooviiiiiiann. L d
............... d
Tra 101 cdu hoi cua giang vién hoi thi
Cauhéiz............ooooeviiiiiiis d
Pap an:

2 Noidungy 1:...oooviiiniiiiiia. d
Noidung v 2:.....ooooviiniiiiiiis d
............... d
Tra 101 cau hoi cua giang vién hoi thi

Tongcong:...ciu ...../10 diém

Ghi chii: Phan héi thém cia giang vién héi thi phdi dam bdo xudt phdt tir va cé
lién quan dén ngi dung cdu hoi trong dé thi.

DUYET PE THI

TRUONG BQ MON

(hoiic TRUONG KHOA/PHO TRUONG KHOA)

7 Ghi 15 tén hoc phﬁn va mi hoc phan. C& chir 13, chit hoa, dam.
'8 Piém thanh phan x4c dinh 1¢ theo cac mirc: 0,25. 0,5; 1,5; 2...

(ky, ghi r0 ho tén)
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PHU LUC 02
Quy trinh coi thi két thic hoc phan

I. QUY TRINH THU'C HIEN

1. Quy trinh
Bwé& NOi dung Trach nhiém Th&i han Biéu mau
c thwc hién hoan thanh

1 Phan cong CBCT [Donvi QLCM/ | Trwdc ngay thi chAm nhét | PL2-BMO1
Donvi QLDT 05 ngay lam viéc

2 | Chudn bi hd so [Ponvi QLCM/ | Trwdce gid thi it nhat 60 | PL2- BMO2
cho budi thi/ca | Pon vi QLDT phat
thi

3 Coi thi Ponvi QLCM/ | Theo lich thi cla Nha | PL2-BMO03,
Don vi QLDT tredng PL2-BMO04

4 Ban giao bai thi |Donvi QLCM/ | Ngay sau budi thi (ngay Iam | PL2-BMO5,
PonviQlDT | viéc tiép theo dbi v&i ca thi | PL2-BMO6
vao cubi ngay hodc ngay
th(r Bay/Chu nhat)

2. Dién giai quy trinh

2.1. Buw&c 1: Phan cong CBCT
a) Trach nhiém thwc hién: Pon vi QLCM/ Don vi QLDT
b) NOi dung cong viéc

+ Trwdng Vién/Khoa chiu trach nhiém phan céng CBCT dbi v&i cac hoc phan
trinh d6 dai hoc hé chinh quy, hé vira hoc vitra lam; Tredng Khoa DTTT&PTNN chiu
trach nhiém phan cong CBCT ddi v&i cac hoc phan trinh do dao tao tlr xa; Trwdng
Ban QLDT&CTSV chiu trach nhi@m phan cong CBCT dbi v&i cac hoc phan tb chire thi
tai CSQN; Trwdng Khoa SDH chiju trach nhiém phan céng CBCT dbi v&i cac hoc phan
trinh dd thac si, tién sT; D6i v&i hoc phan t6 chirc thi ngoai Trwdng, don vi phdi hop
chiu trach nhi€ém phéan céng CBCT;

+ SO lwgng CBCT dam bdo 02 can b coi thi/01 phong thi hodc ban héi thi;
DOi v&i cac phong thi trac nghiém khach quan trén mdy tinh, Vién/Khoa clr moét
CBCT, Trung tdm CNTT cl» m&t CBCT.

c) Th&i han hoan thanh: Danh sach CBCT dwgc hoan thanh va thong bao cho
CBCT trwdc ngay thi cham nhat 05 ngay lam viéc.

d) Biéu mau: PL2-BMOL1.
2.2. Bwdc 2: Chuan bi hd so cho budi thi/ca thi
a) Trach nhiém thwc hién: Pon vi QLCM/ Don vi QLDT
b) NOi dung cong viéc
* Trrdng ho'p tb chipc thi truec tiép
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- Can bd dwoc phan cong coi thi chudn bj hd so cho budi thi bao gdm: Danh
sach sinh vién dy thi, Bién ban xt ly sinh vién vi pham quy ché thi, Gidy cam doan,
Tui dwng dé thi, Tui dwng bai thi, Gidy thi va céc tai liéu khac (néu c6) nham phuc vu
thi. Dau ndm hoc/hoc ky, Vién/Khoa/Ban QLDT&CTSV nhan Tui dwng bai thi, Tui
dwng dé thi, Gidy thi tai Phong QLDT. Trwdc budi thi/ca thi tlr 01-02 ngay lam viéc,
Vién/Khoa chiu trach nhiém yéu ciu can bd dwoc phan cong in Danh sach sinh vién
dw thi t&r phan mém tin chi hodc trén trang web cla Khoa DTT&PTNN. Déi v&i cac
hoc phan sau dai hoc, cic hoc phan td chlrc thi tai CSQN, Khoa SDH/ Ban
QLDT&CTSV chiu trach nhiém chuan bi hd so' cho budi thi va ban giao cho cén bd coi
thi triwdc gid thi 60 phat;

- Dbi v&i trvdng hop thi sinh dy thi b sung do thay dbi, chuyén lich thi vi Iy
do d&c biét (néu cd) thi danh sach s& do Phong QLDT/Khoa SDH/Khoa
DTTT&PTNN/Ban QLDT&CTSV  cung cép. Phong QLDPT/Khoa SPH/Khoa
DTTT&PTNN/Ban QLDT&CTSV glri danh sich sinh vién dy thi b sung cho
Vién/Khoa/Bd mén trwdc ngay thi chAm nhat 02 ngay (04 ngay dbi v&i cac hoc phan
td chirc thi tai CSQN) dé BO mén td chirc in sao dé thi.

* Tried’ng ho'p té chirc thi truec tuyén

- Trung tam CNTT tao 01 tai khodn riéng cho B mon, bon vi QLDT, Trung
tam CNTT, Trung tam KT&DPBCL va Phong Thanh tra - Phép ché phuc vu cong tac to
chuc thi;

- Truéng B mén t6 chire tao dé thi cho mdi phong thi trén phin mém hodc trén
g dung t6 chirc thi va cai dat ché do thoi gian ngay gio mo dong dé thi dbi véi mdi
phong thi; guri duong link dé thi cho giang vién giang day 16p tin chi dé cap nhat trén
hé théng trude ngay to chirc thi;

- Péi véi hinh thice 1am tiéu ludn, bai tap 16n, Truong B moén phéan cong giang
vién giang day hoc phan cap nhat yéu cau vé ndi dung va hinh thirc ciia bai tiéu luan,
bai tap 16n trén he thdng trude ngay to chic thi va chiu trach nhiém bao mat ndi dung
cta tiéu luan, bai tap lon;

- Can cu vao lich thi va Danh sach thi sinh du thi do Pon vi QLDPT gui, trudc
ngay thi it nht 03 ngdy, giang vién giang day 16p tin chi chiu trach nhiém st dung tai
khoan ctiia B mén tao phong thi va cdp nhat thong tin lién quan dén phong thi, bao
gom:

+ Tao phong thi truc tuyén, cip nhat danh sach thi sinh du thi vao phong thi,
tao ma phong thi;

+ Cap nhat danh séch can by coi thi/hoi thi da dugc phan cong vao phong thi
tuong rng;

+ Gan duodng link dé thi do Truong B6 mén giri va link mau file 1am bai theo
quy dinh;

+ Tao va gén link form xac nhan du thi. Form xac nhan du thi gém cac thong
tin sau: ho tén, ngay sinh, ma sinh vién/hoc vién;
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+ Gan tai khoan cua cac don vi: Pon vi QLDT; Trung tdam CNTT, Trung tim
KT&DBCL va Phong Thanh tra — Phap ché nham phuc vu cong tac kiém tra, giam sat
va ho trg k¥ thuat trong qua trinh t6 chire thi;

+ Thong bao cho nguoi hoc: Trude ngay thi 02 ngay, truy cap vao phong thi dé
kiém tra sy sdn sang cia tai khoan ca nhan trén hé thong Néu tai khoan khong hoat
dong, nguoi hoc lién hé voi Trung tam CNTT dé giai quyét;

Yéu cau ngudi hoc in hogc tai file mau lam bai thi vé mdy tinh ca nhan trudc
ngay thi trong truong hop can thiét.

c) Th&i han hoan thanh: HO so cho budi thi/ca thi phdi dwoc chuén bi day du
trwdc gid thi it nhat 60 phut; Phong thi tryc tuyén va cac thong tin lién quan dén
phong thi phai dugc thiét 1ap trudc ngay to chuc thi it nhat 03 ngay.

d) Biéu mau: PL2- BMO02
2.3. Bw&c 3: Coi thi

a) Trach nhiém thwc hién: Bon vi QLCM/ Don vi QLDT

b) N&i dung cong viéc:

* P6i v&i hinh thipc thi trac nghiém tw luan, trac nghiém khach quan trén
giay

i) Triede gid thi:

- CBCT danh s bao danh, hwdng dan thi sinh ngdi dung s6 bdo danh; huwéng
dan va kiém tra thi sinh gap giay thi ding quy cach, ghi s6 bdo danh va dién du théng
tin cla thi sinh vao cdc muc can thiét cla giay thi triedc khi lam bai;

- CBCT ky va ghi rd ho tén trén tat ca cac to gidy lam bai cla thi sinh va Danh
sach thi sinh.

ii) Trong gi® lam bai:
- M&t CBCT bao quat tlr dau phong dén cudi phong, CBCT con lai bao quat tiv

cudi phong dén dau phong cho dén hét gi® thi; CBCT khong dwoc dlrng gan thi sinh,
gitp d& thi sinh lam bai thi dw@i bat ky hinh thirc nao;

- i v&i bai thi tw luan, chi cho thi sinh ra khdi phong thi s&m nhét sau 2/3
thoi gian lam bai, sau khi thi sinh da ky va nOp bai lam, dé thi va giay nhap (néu cd);
DO0i v&i bai thi trac nghiém, chi cho thi sinh ra khdi phong thi khi d3 hét thoi gian lam
bai thi va sau khi da np bai, ky ndp bai;

- Théng béo thdi gian con lai cho thi sinh trwdc khi hét gidy 1am bai 15 phut.

iii) H&t gi® lam bai: CBCT yéu cau thi sinh nglrng [am bai va tién hanh thu bai,
k& ca bai thi cla thi sinh d3 bj Iap bién ban khi hét gi® 1am bai. Khi nhan bai, phai
dém dua sb gidy thi cla thi sinh d3 ndp, yéu cau thi sinh tw ghi dung sb t& va ky tén
vao Danh sach du thi. Thi sinh chi dwgc phép r&i khdi phong thi sau khi CBCT d3 thu
xong toan bd bai thi. CBCT thi kiém tra, sdp xé&p bai thi kém theo bién ban x ly ky
luat (néu cd) theo s thir tw thi sinh trong Danh sach dw thi.
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* Poi v&i hinh thirc thi van dap

i) Gidng vién hdi thi td chirc cho thi sinh bdc thadm dé thi, hwdng dan thi sinh tw
ghi dung ma dé thi va ky tén vao Danh sach dw thi va ngbi dung vi tri. Thi sinh khong
dwoc doi dé thi sau khi da boc tham;

ii) Gidng vién hdi thi thong bao cho thi sinh thdi gian chuln bi va thdi gian tra 1
cau hoi trwdc khi bat dau hai thi;

iii) Diém thi vAn dap dwoc cong bd ngay sau khi két thic budi thi. Trong trdng
hop hai can bd cham thi khdng thong nhat dwoc diém thi phai trinh [én Trwdng bd
moén hodc Trwdng khoa quyét dinh;

iv) Toan bd tai liéu thi (phén chudn bj cla thi sinh (néu c6), Phiéu chdm diém, Bién
ban xtr ly ky luat) dwoc dat trong tdi dwng bai thi ndp cho B6 mén ngay sau khi két
thuc budi thi va dwoc Iwu trir tai BO mon theo dung quy dinh.

* PAi v&i hinh thirc thi trac nghi@m, thi thwe hanh tin hoc trén may tinh

i) Tredc mdi dot thi, Tredng BO mon thong béo va phdi hop véi Phong QTTB/
Trung tdm CNTT dé chudn bj phong thi; BAo ddm hé thdng may vi tinh trong phong
thi hoat ddng tbt, néu may vi tinh bj hw hdng Phong QTTB phai ¢6 trach nhiém slra
chira hodc thay thé kip thoi;

i) Yéu cau dbi véi phong thi thwe hanh: M&i phong cé 40 - 50 may tinh. Cac
may tinh cai dat hé diéu hanh Windows va bd MS Office dwgc két nGi mang LAN v@i
nhau; cé thé sao chép bai thi clla cdc mdy tlr mdy chl (mday gido vién);

iii) Hwéng dan va sap xép thi sinh ngdi dung s may, ddm bao thi sinh ngdi thi
tai may tinh cé thé hoat ddng tot. Hw&ng dan thi sinh cach lam bai, cach lwu bai thi
trén hé thdng may tinh;

iv) Cho thi sinh ky tén va ghi s may vao Danh siach dy thi. CBCT c6 trach
nhiém ra soat doi chieu dé dam bao tinh chinh xac clia danh sach ky tén, sO may, sO
lvong thi sinh trong ca thi. Liru y ghi chd ro cac triedng hop doi may, doi phong, doi
ca thi dé viéc nhap diém khéng bi nham lan;

v) Khi hét gi®» [am bai, CBCT yéu cau thi sinh ra khdi phong thi, @& nguyén bai
thi tai vi tri mdy cla minh dé giang vién tién hanh cham thi. Hw&ng dan thi sinh chd
nghe két qua cham thi dwgc cdng bo ngay sau budi thi.

* Trirdng ho'p t6 chipc thi trwc tuyén

i) Coi thi dbi v6i d6i voi hinh thirc tric tu ludn, tric nghiém tric nghiém, van
dap, thuc hanh hoac két hop gifra cac hinh thtrc:

- Trude gio thi: Can b coi thi phai dang nhédp vao tai khoan dung thoi gian thi
(trude gio lam bai thi it nhat 30 phut) va thyc hién cac cong viéc sau:

+ Yéu cau thi sinh bat camera va trinh thé sinh vién/ hoc vién truéc man hinh;

+ Piém danh, dbi chiéu théng tin ngudi hoc trén danh sach du thi va thé sinh
vién/ hoc vién;
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+ Hudng dan thi sinh du thi dién mau xac nhéan du thi;

+ Can bo coi thi taii mau xac nhan dy thi cua thi sinh, bd sung thong tin tén hoc
phan, ma hoc phan, 16p tin chi, ngay thi, ca thi, ma phong thi va in Danh sach thi dy
thi, ky tén, giri vé BO mon cham nhat 01 tuan sau khi két thuc ca thi.

- Trong gio 1am bai thi:

+ Cén b coi thi yéu cau thi sinh bat camera trong sudt qué trinh lam bai thi;

+ Khi nhan dugc phan hoi cua thi sinh vé cac trudng hop bat kha khang (mét
dién, 101 mang...) khong nop dugc bai thi, can bd coi thi 1ap bién ban, tong hop cac
truong hop phat sinh va ndp vé€ Pon vi QLDT trong vong 01 ngay sau khi két thuc ca
thi.

- Thu bai thi:

+ Trudc gio thu bai 05 phut, can bd coi thi nhic thi sinh thoi gian con lai cta ca
thi;

+ Két thuc thoi gian 1am bai thi, can bd coi thi thiét 1ap thoi gian tdi da 10 phut
dé thi sinh nop bai; Yéu cau thi sinh ndp bai thi dudi dinh dang anh hodc file PDF;

+ D6i véi thi van dap, can bo hoi thi ghi lai man hinh, thu 4m trén chirc ning
Recording cua ung dung t6 chtrc thi, ki€ém tra sau moi phan tra 161 cta thi sinh va luu
v€ may cé nhan.

- Ban giao bai thi: Sau mdi ca thi, cin bd coi thi chiu trach nhiém tai bai thi, ban
giao bai thi cho Trudng B mon hodc giang vién dugc phan cong cham thi.

ii) Coi thi ddi vé6i hinh thuc tiéu luan, bai tap 16n:

- Giao dé thi : Can bo coi thi dang nhap vao tai khoan ding gio thi va thyc hién
cac cong viéc sau:

+ Piém danh va xac thuc viéc tat cé thi sinh di nhan duoc yéu cAu cua bai tiéu
luan, bai tap 1on;

+ Thong bao cho thi sinh thdi gian va cach thitc ndp bai; Huéng dan va giai dap
nhitng van d€ phat sinh (trtr nhitng van de lién quan dén ndi dung cta bai lam).

- Thu bai thi : Dén thoi han ndp bai, can bd coi thi ding nhap hé thdng, tai bai
tieu luan/bai tap lon va ban giao cho Truéng Bo mon hodc gidng vién dugc phan cong
cham thi.

c) Biéu mAu: PL2-BMO03, PL2-BM04, PL2-BMO5
2.4. Bw&c 4: Ban giao bai thi

a) Trach nhiém thwc hién: Bon vi QLCM/ Don vi QLDT

b) N&i dung cong viéc

- Sau khi két thic budi thi, CBCT c6 trach nhiém ban giao bai thi cho can bd
dworc Vién/ Khoa/ Ban QLDT&CTSV phan cong Iwu gilr bai thi hodc gidng vién cham
thi. Khi ban giao bai thi can niém phong tui dwng bai thi, ghi ro sO lwgng bai thi, sO
t®, s6 lwong bién ban xtr Iy ky luat (néu co) trén bién ban ban glao bai thi; Dbi v&i
bai thi trwe tuyén, sau mdi ca thi, hodc tdi thoi han ndp bai (ddi v6i hinh thirc tiéu
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luan, bai tap lop), can bd coi thi chiu trdch nhiém tai bai thi, ban giao bai thi cho
Truong B6 mén hodc giang vién dugc phan cong cham thi.

- Vién/ Khoa td chtrc cho B& mén Iwu gilk, bdo d&m an toan bai thi trwdc va
sau khi hoan tat cham thi;

- Ban QLDT&CTSV chiju trach nhiém ban giao bai thi cho BO mén tai Co' s& Ha
NOi cham nhat 05 ngay ké tr ngay thi;

- Dbi v&i bai thi clia cac hoc phan tb chire thi ngoai Triedng, viéc ban giao bai
thi c6 thé do can bd phu trach clia doi tac trwc tiép thwe hién véi BO mon hodc theo
dwdng bwu dién chuyén phat nhanh cé bao dam vao ngay lam viéc ké tiép sau khi to
chirc thi;

- Viéc ban giao bai thi phai dwoc ghi vao “Sb giao nhan bai thi” tai don vi td
chirc thi.

c) Th&i han hoan thanh: CBCT ban giao bai thi cho can bd dwoc Vién/
Khoa/Ban QLDT&CTSV phéan cdng lwu gilr bai thi hodc giang vién cham thi ngay sau
buli thi (ngay lam viéc tiép theo d0i v&i ca thi vao culi ngay hodc ngay thlr Bay/Chu
nhat)

d) Biéu m4u: PL2-BM06, PL2-BMO07

I. HO SO’ LUU: Theo quy dinh tai Diéu 29 Quy ché.
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PL2-BMO1. Bang phan céng can bo coi thi
TRUONG DAI HOC NGOAI THUONG CONG HOA XA HOI CHU NGHIA VIET NAM
VIEN/KHOA........... Doc 1ap - Tw do — Hanh phiic

...... , ngay ...thdng ... nam ...

BANG PHAN CONG CAN BO COI THI
Giai doan....... Hocky..... Nam hoc..........

Lop Ca

TT | Tén hoc phan | Ma HP tin chi Ngay thi thi Phong thi| CBCT1 CBCT 2

Alw|N |-

TRUO'NG KHOA
(Ky va ghi rd ho tén)
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PL2-BMO02. MAu file 1am bai thi két thic hoc phan (Tred’ng hop thi truec

tuyén)
TRUONG DAI HOC NGOAI THUONG
BAI THI KET THUC HQC PHAN
Ténhocphan: .................................... Ma hgoc phan : ..........
Hoc ky ...... nam hgc .......

Ho va tén sinh vién/hoc vién: ..ot Ngay thi: ..................
Ngay sinh: ... Cathi:..........oeeeeeeall.
Ma sinh vién/ hoc vién: ..o Phong thi: ..................
Loptinchic...... ..ooooooiniain. Khoéa: ...l S6 trang bai lam: .........

Piém bai thi Ho tén va chir Ky ciia gido vién chim thi

Bang s6 | Bang chir

GV cham thi 1:

GV chim thi 2:

PHAN BAI LAM
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PL2-BMO03. Bién ban xt Iy thi sinh vi pham quy ché thi

TRUONG DAI HOC NGOAI THUWONG CONG HOA XA HOI CHU NGHIA VIET NAM
VIEN/KHOA..... D4c 1ap — Tw do — Hanh phic
...... , ngay ...thdng ... nam ...
BIEN BAN

XU’ LY THi SINH VI PHAM QUY CHE THI

1. Ho va tén sinh vién/hocvién: . ............... M3 sinh vién/hoc vién: . ... ...
Loptinchi:.......................... Monthiz............ i
Phongthi:................ Cathit............. Ngaythi:.............. ...

chi):

- Viéce xtr ly ky ludt thi sinh phdi dwoc céng bé cho thi sinh biét. Néu thi sinh
khéng dbng y ky tén vao bién bén thi 02 CBCT va nguoi lam chiing ky vao bién ban
va bién bén van duwoc coi la ¢6 gid tri.

- Thi sinh bi dinh chi thi mén ndo sé bi dirng thi d6i véi mén dé va bi diém 0
(khéng). Thi sinh bi dinh chi thi phdi nOp bai thi, dé thi, gidy nhdp cho CBCT va ra khdi
phong thi ngay sau khi lap bién ban..

CAN BO COI THI 1 NGUO'l LAM CHUNG THi SINH VI PHAM QC
(Ky, ghi rd ho va tén) (Ky, ghi rd ho va tén) (Ky, ghi rd ho va tén)
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CAN BO COI THI 2
(Ky, ghi rd ho va tén)

PL2-BMO4. Gidy cam doan
CONG HOA XA HQI CHU NGHIA VIET
NAM
Poc 1ap — Tu do — Hanh phic

GIAY CAM DOAN
(Dung cho sinh vién/hoc vién khong mang thé sinh vién/hoc vién va gidy to tuy than)

-Ho Vaten: oo Gi6i tinh (Nam/Ni¥):. ..
- Sinh ngay........ thang...... nam......... Noisinh:.......ooviiiiiiiii,

= CMND/CCCD $6:...eeeeeeeeeeeeieeee . CAP NEAY...ccvvneennn, tai.......co.....
-MAaSV/HV:. .. Lopiceeiiiiii, Khoa:............
-Phong thi: ...l Mon thiz.......oooiii
-Cathii............ NAY thi. o e
= SO AN thOL: ..+ e e Email:.......ooooo
- Ly do khong mang thé sinh vién/hoc vién va gidy to tiy than:...........................

T6i xin cam doan nhiing 101 khai trén 1a dung sy that va cam két s& thuc hién
ding quy dinh ctia Nha truong veé deo thé nguoi hoc.

....... , ngay........... thang.......nam........
CANBQ COI THI 1 CAN BQ COI THI 2 NGUOI CAM POAN
(Ky, ghi ro ho va tén) (Ky, ghi vo ho va tén) (Ky, ghi ro ho va tén)

XAC NHAN CUA CAN BQ QUAN LY LOP/GIAO VIEN CHU NHIEM
(Ky, ghi ro ho va tén)
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PL2-BMO5. Bién ban ghi nhan cac sw ¢ cla ca thi (Triwd’ng hop thi truec

tuyén)
TRUGNG DAI HOC NGOAI Cong hoa xi hji chii nghia Viét Nam
THUONG Poc 1ap — Tw do — Hanh phiic

VIEN/KHOA............

v, NEAY ... thdng .... nam ....

BIEN BAN GHI NHAN CAC SU CO CUA BUOI THI
Kinh gtri: - (Tén don vi QLDT)
- Trung tdm Khao thi va Dam bao chat luong
Ho tén can bd coi thi 1: Pon vi cong tac:
Ho tén can bd coi thi 2: Pon vi cong tac:

Chung t6i dugc phan cong coi thi két thiic hoc phan theo hinh thic truc

tuyén doi voi hoc phan sau:

Tén hoc phan: M3 hoc phan:
Ma phong thi: Ca thi: Ngay thi:

Chuing t6i xin bao co cac su ¢b tai phong thi dugc phan cong nhu sau:

STT | Swecd | Thoi | Nguyén |Hovatén | MaSV/HV | Hwéng | Minh Ghi
gian nhan SV/HV xur ly chimg | chu
xdy ra bi anh cia xtr ly
suw co hwéng CBCT su cO
cua
CBCT
1
2

Tran trong cam on.
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TRUONG VIEN/KHOA NGUOI LAP BIEN BAN
(Ky va ghi ro ho tén) (Ky va ghi ro ho tén)
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PL2-BM06. SO theo dbi bai thi két thic hoc phan

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap — Tw do — Hanh phic

TRUONG DAI HOC NGOAI THUWONG
VIEN/KHOA.....
BO MON.....

SO THEO DOI BAI THI KET THUC HOC PHAN

(MGi B6 mén 14p 01 sé theo dbi hodc Vién/Khoa 14p 01 sé theo déi trong dé phdn chia tirng BO mén)

s6 Ban giao bai thi
. Y . 20 X 21 . X

- wenhocopdn | s Hp L6 Ngay o et Phong |56 t(ig NSau‘ |.(hl thi Cham thi Sau khi cham xong

ecp tinchi  [thi® thi  |baithi 5 BUO I Ngwori| Ngwoi | Ngwoi | Ngwoi | Ngwoi

thi g1ao nhan giao nhan giao nhan
(1) (2) (3) (4) (5) (6) (7) (8) [ (9) [ (10) | (11) (12) (13) (14) (15)
1
2
3
TRUONG BO MON NGUO'I PHU TRACH
(ky, ghi ré ho tén) (ky, ghi ré ho tén)
1 Ghi 16 ngay/thang/nim.

2 Luu y: Ky va ghi rd ho tén ngudi giao, ngudi nhan.
2l Luu y: Ky va ghi o ho tén nguoi giao, ngudi nhan.
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PL2-BMO7. Bién ban ban giao bai thi két thic hoc phan

TRUONG DAI HOC NGOAI THUWONG CONG HOA XA HOI cCHU NGHIA VIET NAM
VIEN/KHOA..... Pdc 1ap — Tw do — Hanh phic

BIEN BAN BAN GIAO BAI THI KET THUC HOC PHAN

Giai doan................... 3 [oT o 1V Nam hoc:.....ccceeeevennnnee.
Thoigian: ......... gio.....cvn. ngay......... thang............ nam
DA IO, ...

Bén ban giao:
+ HO tén can bd ban giao:
+DPon vi:

Bén nhan ban giao:
+ HO tén can bd nhan ban giao:
+DPon vi:

No&i dung ban giao:

Bai thi hoc phén: ................................................ Ma hoc phén: .........
PRONE thic. .. e e e e
Ngay thi: ..o, Cathiiieeeeeeeeeeeeeeeeeeeeeeeeee,
SO bai thi .oeeveeeeeeennn.... (BANG ChDP:. e )
SO t& gidy thit.....coun...... (BEANG CNTP: e )
Bién ban xt Iy thi sinh vi pham quy ché thic.........ovueee i,
Danh sach dw thi........ii e

......... ,hgay ......thang.....nam......

CAN BO BAN GIAO CAN BO NHAN BAN GIAO

(Ky va ghi rd ho tén) (Ky va ghi rd ho tén)
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. PHULUCO03 .
Quy trinh gidi quyet dé nghi xem xét két qua danh gia hoc phan

I. QUY TRINH THU'C HIEN
1. Quy trinh dé nghi xem xét diém danh gia chuyén cén, diém giira ky
1.1. Quy trinh

Buéc Noi dung Trach nhiém Thoi han Biéu
thuc hién hoan thanh méiu

1 Tiép nhan dé nghi Giang vién phu | Truéc khi in danh séach | Khong
trach hoc phan | ngudi hoc du thi két thac
hoc phan/khoa diém trén
phan mém tin chi

2 Xem xé&t, giai quyet Giang vién phy | Truéc khi in danh sach | Khong
dé nghi xem xét diém | trach hoc phan | ngudi hoc du thi két thic
chuyén can, diém hoc phan/khéa diém trén
gilra ky phan mém tin chi

3 Thong bio két qua | Giang vién phu | Truéc khi in danh sach | Khéng
gidi quyét dé nghi | trach hoc phan |nguodi hoc du thi két thuc
xem xét diém chuyén hoc phan/khéa diém trén
can, diém gitra kv phan mém tin chi

1.2. Dién giai quy trinh
Budrc 1: Tiép nhén y kién khiéu nai
a) Trach nhiém thyc hién: Giang vién phu trach hoc phan

'b) Noi dung cong viéc: Giang vién phu trach hoc phan tiép nhan y kién dé nghi xem
xet diém chuyén can, diém gitra ky sau khi cong bd cho nguoi hoc diém danh gia chuyén
can, dlem danh gia giita ky. Cach thirc tiép nhén y kién, thoi han dé nghi xem xét diém
chuyén can, diém giita ky do giang vién quyet dinh va cong bd cong khai cho nguoi hoc.
Giang vién phu trach hoc phan khong giai quyét cac dé nghi xem xét diém chuyén can, diém
gitra ky qua thoi han da thong bao.

_¢) Thoi han hoan thanh: Trudc khi in danh sach nguoi hoc dy thi két thic hoc
phan/khéa di€ém trén phan mém tin chi.

d) Biéu mau: Khong
Buéc 2: Xem xét, giai quyét dé nghi xem xét diém chuyén cin, diém giira ky
a) Trach nhiém thuc hién: Giang vién phuy trach hoc phan

b) Noi dung cong viée: Giang vién phy trach hoc phan gidi quyét dé nghi xem xét
diém chuyén can, diém giira ky.
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‘ c) Thc‘ji han hoé}n th?lnh: Trude khi in danh sach nguoi hoc du thi két thuc hoc
phan/khéa di€ém trén phan mém tin chi.

d) Biéu mau: Khong
Buéc 3: Thong bio két qua giai quyét dé nghi xem xét diém chuyén can, diém giira ky
a) Trach nhiém thuc hién: Giang vién phy trach hoc phan

b) Noi dung cong viéc: Giang vién phy trach hoc phan chiu trich nhiém théng bao
két qua giai quyet dé nghi xem xét diém chuyén can, diém giira ky bang hinh thirc pht hop
do giang vién quyét dinh.

c) Thc‘ji han hoa‘}n th:élnh: Trudc khi in danh sach nguoi hoc du thi két thuc hoc
phan/khéa diém trén phan mém tin chi.

d) Biéu mau: Khong
2. Quy trinh dé nghi xem xét diém thi két thic hoc phin
2.1. Quy trinh

Budc Noi dung Trach nhiém Thoi han Biéu miu
thwe hién hoan thanh
1 Nhan don d& nghi | Trung tim 05 ngay lam viéc ké tir ngay | PL3-BMO1
xem xét diém thi két | KT&PBCL cong bd diém duoc ghi nhan
thuc hoc phan trén phan mém tin chi
2 | Phan loai, xu 1y, | Trungtdm 02 ngay lam viéc ké tir ngay | Khong

chuyén don d& nghi | KT&DPBCL nhan don
xem xét diém thi két

thic hoc phin

3 | Giai quyét don dé|Ponvi QLCM, |05 ngiy lam viéc ké tir ngay | PL3-BMO1
nghi xem xét diém thi | BO mon nhan don tu Trung tam
két thuc hoc phan KT&DBCL

4 | Thong bao két qua | Trung tAm 02 ngay lam viéc ké tir khi [ PL3-BM02
giai quyét don dé nghi | KT&DBCL nhan duogc két qua giai | PL3-BMO3
xem xét diém thi két quyét cua Don vi QLCM.
thiic hoc phan

2.2. Dién gii quy trinh
Bude 1: Nhian don don dé nghi xem xét diém thi két thiic hoc phin
a) Trach nhi¢m thyc hi¢n: Trung tam KT&DBCL

b) Noi dung cong viéc: Trong thoi han 05 ngay lam viée ké tir ngay cong bb diém
dugc ghi nhan trén pham mém tin chi, nguoi hoc giri don dé nghi xem xét diém thi két thic
hoc phan (theo mau) cho Trung tim KT&PBCL. Qu4 thdi han trén, don dé nghi xem xét
diém thi két thuc hoc phan s& khong duoc tiép nhan, giai quyét.

¢) Thoi han hoan thanh: 05 ngay 1am viéc ké tir ngay coéng bd diém dugc ghi nhan
trén pham mém tin chi.

d) Biéu mau: PL3-BMO1
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Buéc 2: Phén loai, xir ly va chuyén don don dé nghi xem xét diém thi két thiic hoc
phan

a) Trach nhi¢m thuc hi¢n: Trung tam KT&DBCL

b) Noi dung cong viée: Sau khi tlep nhén don, Trung tam KT&DBCL xem x¢t, phan
loai, xtr 1y, vao s6 theo ddi don va chuyén don cho Pon vi QLCM dé giai quyét.

¢) Thoi han hoan thanh: 02 ngay lam viéc ké tir ngdy nhan don.
d) Biéu mau: Khong
Buéc 3: Giai quyét don dé nghi xem xét diém thi két thic hoc phin
a) Trach nhiém thyc hién: Pon vi QLCM, B§ mon
b) N6i dung cong viéc
- Pon vi QLCM phan cong B6 mon phu trach hoc phan xem xét, giai quyét;

- Bo mon phu trach hoc phan giai quyét va gtri két qua cho Pon vi QLCM trong thoi
han t6i da 03 ngay lam viéc ké tir ngdy duoc phan cong;

- Pon vi QLCM giri két qua giai quyét don dé nghi xem xét diém thi két thic hoc
phan (bang vin ban) cho Trung tam KT&DBCL trong thoi han t6i da 02 ngay lam viéc ké
tir ngay nhan két qua giai quyét tir B6 mén.

¢) Thoi han hoan thanh: 05 ngdy lam viéc ké tir ngdy nhan don tr Trung tdm
KT&DBCL.

d) Biéu miu: PL3-BMO01
Budgc 4: Thong bao két qua giai quyét don don dé nghi xem xét diém thi két thiic hoc
phan

a) Trach nhi¢m thuc hién: Trung tam KT&DPBCL

b) NOi dung cong viéc: Trung tam KT&DBCL thong bao (qua email do nguoi hoc
cung cap) két qua gial quyét don dé ' nghi xem x¢ét diém thi két thac hoc phan cho ngudi hoc
va guri Pé nghi diéu chinh diém (néu c6) cho Pon vi QLDT dé diéu chinh diém trén phan
mém tin chi.

¢) Thoi han hoan thanh: 02 ngay lam viéc ké tir khi nhan dugc két qua giai quyét cia
Pon vi QLCM.

d) Biéu miu: PL3-BM02, PL3-BMO03

II. HO SO LUU: Theo quy dinh tai Piéu 29 Quy ché.
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PL3-BMO01: Pon dé nghi xem xét diém thi két thiic hoc phan
CONG HOA XA HOQI CHU NGHIA VIET NAM
Doc lap — Tw do - Hanh phiic

PON PE NGHI XEM XET PIEM THI KET THUC HQC PHAN

Kinh gui: - Trung tam KT&DBCL

- Khoa/Vién......
Ho va tén sinh vién/hoc vién: ........................... Ngaysinh: ...
Loptinchi ..o S4 dién thoai: covwevnevneenenn... Email: ............
M3 s6 sinh vien/hoc vien ..............ccoveee coeeeiina, Phongthi: ...
HOC PRAN: .o
Ngay thi: ..o Cathito.oooooii

Sau khi duoc cong bd két qua danh gia hoc phan, em kinh mong Trung tim KT&DBCL,

Vién/Khoa/Bo mén...., giang vién giang day xem xét lai diém thi két thuc hoc phan.

156 0
Em xin tran trong cam on.

PO , ngay ... thang .....nam ...
Phan danh cho can bo phu trach NGUOI LAM PON
1. Ngay nhén don: (Ky va ghi ro ho tén)

2. Ngu(‘yi nl}én don:
3. SO vao s6 nhan don:

THONG BAO KET QUA GIAI QUYET
(phan danh cho Bo mon)

B mén di tién hanh kiém tra, xem xét va nay thong bao két qua giai quyét don dé nghi xem xét diém thi

két thic hoc phan nhu sau:

Ho va tén sinh vién/hoc vién: .....................o.el. Ngay thang nam sinh: .................
Loptinchi.....ooooiiiii e SO dién thoais... . oeveeeeeeeeen..
M3 s6 sinh vien/hoc vien.............ccoooee coeeevene, Phong thi: ...l
HOC PRAN: ..o
Ngay thic oo Cathi: ..ooooiiii

O Gilr nguyén diém da cong bo
O Diéu chinh diém nhu sau:
Piémcl: oo
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Piém moi: ..o,

..., NGAY.... thang....nam....
TRUONG BQ MON
(ky, ghi ro ho tén)

PL3-BM02: Thong bao két qua dé nghi xem xét diém thi két thiic hoc phan
TRUONG PAI HOC NGOAI THUONG  CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM Poc lap — Tu do — Hanh phiic
KHAO THi & PAM BAO CHAT
LUQNG

' o THONG BAO ‘
KET QUA PE NGHI XEM XET PIEM THI KET THUC HQC PHAN

TT| Hotén Ma | Léptin | Ténhoc | Ngay | Phong | DPiém | Diém

SV/HV chi phan thi thi cii moi
1
2
3

CAN BO LAP BANG GIAM POC

(Ky, ghi r6 ho va tén) (Ky, ghi 1o ho va tén)
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PL3-BM03: D¢ nghi diéu chinh diém
TRUONG PAI HOC NGOAI THUONG CONG HOA XA HOI CHU NGHIA VIET NAM
TRUNG TAM ) Poc 1ap — Tw do — Hanh phic
KHAO THI & PAM BAO CHAT LUQNG

...... , ngay ... thang ... nam ...
PE NGHI PIEU CHINH PIEM

Can ctr két qua giai quyét dé nghi xem xét diém thi két thac hoc phan cua cac hoc
phan t6 chuc thi giai doan ...., hoc ky .... ndm hoc...., Trung tAm Khao thi & Pam bao chat

lwong, dé nghi ........c.coonn.... stra diém cho cac sinh vién/hoc vién theo danh sach sau day:
TT| Hotén Mia |Léptin| Ténhoc | Ngay | Phong | Piém | Piém
SV/HV chi phan thi thi cil mai
1
2
3
CAN BO LAP BANG GIAM POC

(Ky, ghi r6 ho va tén) (Ky, ghi rd ho va tén)
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PHU LUC 04
Huwdng dan xir ly tinh huong phat sinh trong qua trinh to chirc danh gia trwe tuyen

1. Thi sinh khéng thé ding nhdp tai khodn cd nhén

Thi sinh c6 trach nhiém kiém tra su sin sang cua tai khoan c4 nhan trudc ngay to
chuc thi 02 ngay. Truong hop khong dang nhap dugc do bi bdo sai password, thi sinh truy
cap website ttentt.ftu.edu.vn va dién form hd tro, tai khoan sé& dugc xt Iy trong vong 08 gidy
hanh chinh. Truong hop khong ding nhip dugc do img dung béo 151, thi sinh tit ing dung,
dang nhap lai hoac khéi dong lai may tinh/ dang nhap trén trinh duyét hodc g& iing dung
MSTeams va cai dat lai.

2. Thi sinh khong mé dwoc link form diém danh hodc dé thi lam tiv office form

Truong hop thi sinh khong mé duoc link form diém danh hodc dé thi lam tir office
form, can bd coi thi yéu cau thi sinh giri anh chup man hinh va lién hé véi giang vién giang
day/ Truéng Bo mon dé kiém tra thoi gian mé form diém danh/form dé thi.

3. Thi sinh khong mo dwoc link dé thi trén phan mém Testportal

Khi truy cap link dé thi dugc tao trén phan mém Testportal (tai khoan Testportal phai
dugc kich hoat qua email ¢6 dinh dang @ftu.edu.vn), trén giao dién s€ xuét hién 6 dang
nhap, thi sinh chon dang nhap bang tai khoan do Nha truong cung cp. Truong hop khi mo
trang Test portal bi tring, thi sinh truy cap lai tng dung va doi trong vai phut.

Trong truong hop phan mém bi 15i, can bd coi thi lién hé véi Truong B6 mon dé
nhan duodng link dé dy phong va cung cap cho thi sinh tai phong thi.
4. Thi sinh khéng ngp dwoc bai trén irng dung té chive thi

Trong trudng hop khong ndp duoc bai trén tmg dung t6 chire thi, thi sinh chyp anh
man hinh, gri CBCT va xin ndp bai theo link dy phong do CBCT cung cap.
5. Cdc sw cé khdc

Trudng hop thi sinh khong thé 1am bai thi hodc ndp bai thi do sy ¢b khach quan (mat
dién, 151 mang, sy ¢ may tinh,...), can bd coi thi yéu cau thi sinh chup anh man hinh, 1ap
bién ban va giri Pon vi QLDT dé b tri cho thi sinh thi lai vao lan td chirc thi tiép theo.



