AOOroBOP-O®EPTA
OKA3AHUA NHOOPMALIMUOHHO-KOHCYNIbTALMOHHDBIX YCIYT

r. MockBa 2025 ropg

UN odepopeHkoBa Bukrtopus BnagumupoBHa, VHH 232008994641 |, (nanee — WcnonHutenm),
HacTosilen nybnuyHon ocdpepTon npegnaraet nobomy  U3MYECKOMY WU HOPUONYECKOMY §uly, a Takke
WHAMBUOyanNbHOMY nMpegnpuHumarento (oanee — 3akas3uumk) 3aknounTb [loroBop-odepTy Ha OkasaHue
NHEOPMALIMOHHO-KOHCYBTALUMOHHBIX YCnyr (aanee — [loroBop).

B cootBeTcTBUM € nyHKTOM 2 cTaTtbu 437 paxxgaHckoro Kogekca Poccunckon Pegepaummn (MK PO) B cnydae
MPUHATUSA U3NOXEHHbIX HWDKE YCMOBUIW M ONnaThl YCNyT, NULO, NPoM3BoasLLee akuenT 3Ton odepTbl, CTAHOBUTCSA
3akaszdmkom (B cooTBeTCTBUM C NyHKTOM 3 cTaThm 438 MK PP akuent odepTbl paBHOCUNEH 3aKMOYEHWIO JoroBopa
Ha yCrnoBUsIX, U3INOXEHHbIX B odepTe).

B cBsi3M C BbiWEN3nNoXeHHbIM, BHUMATENbLHO NpoYnMTanTe TekcT gaHHoro [loroBopa 1, ecnv Bel He cornacHsbl
C Kakum-nubo nyHktom [oroBopa, WcnonmHutenu npegnarawoT Bam oTkasatbCsi OT  Kakux-nmbo OencTeun,
HeobXoAMMbIX AN akuenTa.

MonHbeIM 1 6€30roBOPOYHBLIM aKLENTOM HacTosALWwen odepThbl ABNSETCA OcyLecTBneHne 3akasdnkom onnaTtbl
npeanoXeHHblx McnonHutenamu Ycnyr. B oTHoweHun Ycnyr, npegnaraembix — McnonHUTensamu Mo akuusm
(cneumanbHbIM NPeasIoKEHVAM NPU UX HanMynmM) C YyCNOBUMSMU OMfaThl YacTAMU, MOMHbIM M 6e30roBOPOYHBIM
aKuenToM HacTosLen odepTbl ABMSETCA OCYLLEeCTBrEeHNe 3aka3vymMkoM onnaTtbl NEPBON YacTM OT COrMacoBaHHOWN
CTOPOHaMM1 CyMMbl.

1. YCNOBUA NYBITIMYHOW ODEPTDI

B HacTosiwen odepTe, ecnm KOHTEKCT He TpebyeT MHOro, HKeNpUBEAEHHbIE TEPMUHBI UMEIOT criegyroLume
3HaYeHus:

o «Odpepra» — nybnunyHoe npeanoxeHune McnonHutens, agpecosaHHoe ntoboMy usanyeckomy nuuy unm
IOpMAMYECKOMY NULY, @ Takke MHAMBMAYaNbHOMY npeanpuHuMatento (3akas4vuky), 3akm4uTb C HUM AOroBop Ha
n3noxeHHblx B HacTtosiwen OdpepTe ycnoBusX, a TakkKe Ha OCHOBaHUU O3HAKOMIEHWSA C MHbIMW MpaBunamu
paboTtbl nnatdopmel «Proza School», npegctaBneHHbiM Ha canTehttps://cosmetikcourseproza.online/

e «AKuenT» — norHoe n 6e30roBopovHOE NpuHsTUE 3akasunkom ycrioBuin OdepTbl. OnnaTta 3akaszynkom
BblOpaHHoOro c¢opmata poctyna k Kypcam nnatdgopmbl  «Proza School», odopmneHHass B nuyHOM kabuHeTe
Mnatdgopmbl Ha canTehtips://cosmetikcourseproza.online/ o3HadaeT cornacue 3akas4vmka ¢ YCIOBUSMU HACTOSILLEN
OdbepThi.

o «[natdopma» «Proza School» — nHpopmaunoHHas nnowagka VicnonHutens, pacnonoXxeHHas B CeTu
WHTepHeT no agpecyhttps://cosmetikcourseproza.online/ , wnmetowas B CBOEM KOHTEHTe KaTtanor npegnaraembixX
ansa npogaxu Kypcos (MponsseneHunin) - BUPTyanbHY0 BUTPUHY Y MHTEPAKTUBHbBIM MexaHn3M 0hOopMIIeHMs 3aKkasa
goctyna kK atum Kypcam ¢ ykasaHuem LUeH, MHON UHpopmaumn.

e «CanT» — COBOKYMHOCTb AaHHbIX, AOCTYMHbLIX AMs NPOCMOTPa B CeTU VIHTEpHET Ha JoMeHe

e «Vcnonuutene» — wHAMBMAYyanbHbIM nNpegnpuHuMatens ®degopeHkoB BukTtopua BnagummposHa,
3aperMcTpupoBaHHbIA B YCTaHOBNEHHOM nopsiake Ha Tepputopun Poccuinckon Pegepaunn, oCyLLEeCTBASIOWNIA
peanu3aunio MHPOPMALMOHHBIX YCIYr C MOMOLLbIO CETU VIHTEpHET.

e «B3akasuMk» — nuuo, 3aknoudmBliee ¢ VicnonHutenem [oroBop Ha ycroBusix OdoepTbl, HA BO3ME3aHOE
okasaHue WcnonHutenem WHHOPMALMOHHO-KOHCYNBTAUMOHHBIX YCIyr nyTem npoBedeHus Kypca B dopme
OHNaWH-TpaHcnAuMM Buaeosanucen no cetm UHTepHeT Yyepes npedocTaeneHne crneumanbHOro goctyna, nvbo B
dopmMe OHNanH-TpaHCnAUMM No ceTn IHTEpHET B peXnme pearnibHoro BpEMEHM.

e «[loctyn» — npaBo 3akasdnka npocmMaTpuBaTb, 3HAKOMUTLCS M MHbIM 0Opa3oM nonb3oBaTbes Kypcamm
nnatopmMbl M [JononHUTenbHbIMKM ycnyramu. [JaHHoe npaBo 3akasduMka OnnavvMBaeTcsi B COOTBETCTBMM C
BbIOpaHHbIM 4OCTYNOM B NIMYHOM kabuHeTe nnatdopmbl ProZa Scool Ha cawnTe hitps://cosmetikcourseproza.online/

2. OBLWUE NONOXEHUA

21. Tlpeametom Hactosiwero [loroBopa 4BngeTcd  Bo3Me3gHoe  okasaHwe  WcnonHuTenem
MH(POPMALIMOHHO-KOHCYNBTALMOHHBIX  yCriyr  nytem nposegeHns Kypca B @Qopme oOHnmaH TpaHcnauuu
BMAeOo3anucen no cetu VIHTepHeT Yepes npegocTaBrieHne cneumansHoro goctyna (ganee — Kypc) nnm B coopme
OHNanH-TpaHcnAuMM No cetn MHTepHeT B pexnme peanbHOro BpemeHu (ganee — Bupgeokypc, Buaeo-ypok),
(oanee coBmecTHO — Ycnyru), B NOpsiAKe U CPOKK, MPedyCMOTPEHHbIE HAacTosALWMM [JOroBopoMm.

2.2. Kypc — aBTopckass nporpamma o0yyeHus WcnonHutenen, nubo TpeTbux 5wy, nepedaBLUMX
UCKNoYNTENbHBIE MpaBa Ha nporpaMmmy WcnonHuTensm, KoTopas COCTOUT U3 psaa obyyawowmx — Nekuun,
NnepcoHarnbHbIX KOHCYNbTALUA, MacTeP-KIAacCoB, METOANYECKMX NOCOOUIA.

2.3. CTonMoCTb, MepeyeHb, codepxaHue, CPpoku, MecTo M MOopsAAOoK OKasaHws YCnyr ykasaHbl Ha cauvTe
Ucnonnutenen https://cosmetikcourseproza.online/ n ero nogaomeHoB OkasaHue ycnyr no Kaxgomy
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nocnepywouwemy Kypcy OCyLecTBRASeTCA Ha OCHOBaHUWM pfaHHoro [loroBopa-odepTbl Npyv NEepBOM akuemnTe
HoroBopa-ocepTbl, 3akasumk akuenTyeT [oroBop Ha onpedeneHHbil CPOK B COOTBETCTBUM C BblIOpaHHbIM
hopmaTtom gocTyna.

2.4. YcnoBsusi okasaHusa Ycnyr MoryT Takke coobLliaTtbecs npegcraButenamu VicnonHutensa 3akasuuky, nyTem
HanpasneHWs COOTBETCTBYHOLLErO YBEAOMIIEHUSA HA KOHTaKTHbIW e-mail, B Nu4HbIi kabuHeT Ha CawnTte n/unn SMS
COODLLEHMA Ha KOHTaKTHbI HoMep TenedoHa 3akasyvka, npu 3ToM 3aka3unk 06A3aH CaMOCTOSATENbHO WU
3abnaroBpemMeHHO NpoBepsATb NOMyyYeHne yBeOgoMIEeHus, ncxoasuero ot McnonHutens.

3. YCNoBUA U NOPAOOK NPEAOCTABIEHNA YCNYT

3.1. 3akntoyeHne 3akazdmMkom HacTosiwero [oroBopa OCyLLECTBNSETCA MyTEM COBEPLUEHUS  CNeayLwmnx
AeNCTBUiA (akuent nyb6nmMyHom odepThl):

3.1.1. Perncrtpauus 3akas4mka B MnaTtdopme B cetn NHTEepHeT no
agpecyhttps://cosmetikcourseproza.online/ Ana peructpaumm 3akasumk o6s13aH NpenocTaBuUTb crneayloLumne
OaHHble: - M4, damunus;

- KOHTaKTHbIN HOMep TenedoHa;

- KOHTaKTHbIN e-mail;

- FOPOA NPOXMBaHUS.

3.1.2. lMpepocTtaenexue VicnonHutenamm goctyna 3akasvuky K nuyHoMmy kabuHeTy B [Mnatcopme B cetn
WHTepHeT no agpecy https://cosmetikcourseproza.online/

3.1.3. WcnonHutenun npenoctaBnsloT 3akasunmky MNOCPeAcTBOM  fMYHOro kabuHeta B [natdopme
nHdopMauMio O BuAax, CoaepxaHuu, CTOMMOCTM, M nopsake onnatbl AoctynoB K Kypcam  [Nnatdopmbl u
JdononHuTtenbHbIM ycryram.

3.1.4. MNpwn cosepweHun onnatbl 3akazynkom nwboro n3 goctynos k Kypcam n (vnu) [dononHWTenbHbIM
ycnyram B NMYHOM KabuHete NMnatdopmbl 3akasynk NoATBEPKOAET NOMHOE 1 6Ee30roBOPOYHOE MPUHSATUE YCNOBUI
HacTosiwen OdepThbl.

3.2. C MoMmeHTa coBeplleHus onnaTtbl 3akasyuMk MMeeT MpaBO Ha OCHOBAHUU MUCbMEHHOrO 3asiBMeHus
nonyuynTb Aoctyn Kk Kypcy, oTnuyHbI OT onnadyeHHoro M (Mony4mTb nepeBod Ha Apyron notok Kypca).

3.3. Onnarta gocTyna OCyLLeCTBASETCA B creayoLlemM nopsiake:

3.3.1. 3akas4uk onnaymsaeT ycnyru no Hactosiwemy [JoroBopy B pa3mepe, ycTaHOBNeHHOM KcnonHutenem
1 3adhMKCMPOBaAHHOM B NIUYHOM KabuHeTe NnaTtdopmebl.

3.3.2. Onnata BHocutcAa B pasmepe 100% npemonnatel 3a pgoctyn k Kypcam [natgopmbl 1
HononHuTteneHbiM ycriyram. VIHOM MOPSiAOK onnaTtbl BO3MOXEH B COOTBETCTBMU C YCIOBUMAMW MNPOBEAEHNS aKkLMN
(cneumanbHoe NpeanoXeHUe), a Takke B Cryvasx, JOMONHUTENBHO COMMacoBaHHbIX ¢ MicnonHutensamu.

3.3.3. B cnyyvae, ecnu onnata Kypca unu [JononHUTenbHbIX YCIyr npegycMmaTtpuBaeT npegonnarty, 3akasumk
BHOCUT YyKa3aHHYyl0 M 3aMKCMPOBaHHYO B NIMYHOM KabuHeTe [lMnatdopmbl cymMMmy npegonnarthbl, Nocrne 4ero
WcnonHutenn npegocTtaBnsAloT 3aka3vuky 4OCTYN K MOAroTOBUTENbHbLIM Matepuanam Kypca unu JononHuTensHbIM
ycnyram. NMocne npoBefeHust onnatbl cooTBeTcTBYOWEero Kypca B nonHoM obveme, VicnonHuteny npegoctaBnsoT
3akasumky nonHel 4OCTYN K MaTepuanam Kypca.

3.3.3.1. B cnyyae, ecnu 3akasuuMKk OTKasblBaeTCsd OT onnaTtel cooTBeTcTBylowero Kypca wunu
[ononHuTenbHbIX ycnyr B noniHoM obbeme, VcnonHuTenn umeeT npaBoO He BO3BpallaTb CyMMy npefonnarbl 3a
BblbpaHHbIi 3akasdmkom Kypc wnu [JononHuTenbHble YCNyrn, Tak Kak OnfnadveHHble cpeactesa uayT B CYeT
noraweHus ybbITkoB McnonHuTenen, a Takke pacueHMBalTCA B KayecTBe HeycTonky 3akasdvka 3a HapylleHue
ycnosuin [lorosopa.

3.3.4. Onnara ycnyr VicnonHutenen OCyLeCTBMSETCA OOHUM U3 CregyloLlmx cnocoboB: - nyTem

onnarbl ANEKTPOHHBIMY AEHEXHbBIMU CPEACTBaMY;

- MyTem onnaTbl Yepes MraTexHble TepMUHanbl MO0 NHTEPHET-OaHKUHT;

- NyTeM onnatbl Ha pacyeTHbIN CYET VicnonHutenen;

- MHbIMK cnocobamu No npedBapuTenbHOMY cornacoBaHuio ¢ Wcnonuutensamu. B crniyyae coseplueHus
nnatexa C noMmowpblo OaHKOBCKOM KapTbl, 3akasduMKy peKOMEHOYeTCSs  UCMnonb3oBaTb OaHKOBCKyH KapTy,
BbIMYLLEHHYI0 Ha MMs 3aka3uuka. B cnydae ocywlecTBneHuss BO3BpaTa OMfavYeHHbIX OEHEXHbIX CpeacTB, Bo3BpaT
NPOU3BOANTCA MO TEM XXE PEKBM3UTaM, MO KOTOPbIM ObiN MOMyYeH MraTex, N Ha OCHOBaHUM NIMYHOTO 3asBlEeHUS
nvua, Ha Ybe ums Obina BbiNyLeHa 6aHKoBCKas KapTa.

3.3.5. JaTor onnaTbl cuMTaeTCs AaTa 3a4nCrieHns AeHEeXHbIX CPeACTB Ha pacyeTHbIN cyeT cnonHuTenen.

3.3.6. Bakasuuk BnpaBe OTKasaTbCHA OT nonydeHus ycnyr VicnonHutensamu Ao unu nocne crapta Kypca B
TedyeHun 5 aHen unu JononHUTenbHbIX YCNyr, npeactasms VicnonHutenam 3asasneHne no gopme MNpunoxeHus, ¢
yKasaHueM yBaXuUTerbHbIX MPUYMH Takoro otkasa (6onesHb, KOMaHANPOBKA UMN UHbIE YBaXXUTEMbHbIE MPUYNHBI) C
NPUNoXXeHWeM NOATBEPKAAILLMX Takme 06CTOATENbCTBA AOKYMEHThI.

[Mpn atom 3aka3uuk Bo3mMellaeT VICMONHWUTEN0 MOHECEeHHble MOCMegHUM KO AHK OTkasa 3akasdvka oT Yenyr
pacxodbl B COOTBETCTBMM CO CMEaYHOLLNMN YCIIOBUAMU:

3.3.7. lMNopg pacxogamu VcnonHuTenen NOHUMAKTCA pacxodbl, CBA3aHHbIE C UCMONHEHeM 06s3aTensCcTB no
[oroBopy, BKIntoYas, HO HE OrPaHNYMBASACH:

- pacxogbl Ha onnaTy ycnyr no paspabotke Kypca (aBTopy/metogonory/skcnepTy v gp.);
- pacxogpbl Ha onnaTy ycnyr no cbémke n MmoHtaxy Kypca (Buageorpad/moHTaxkép/onepatop u ap.;



https://cosmetikcourseproza.online/
https://cosmetikcourseproza.online/

- pacxofbl Ha apeHay CTyauu Ans nposedeHus 3anncn/ceemkn Kypcea;

- pacxogpl Ha ycryru cBsi3u, CBA3aHHble ¢ pasmelleHnem Kypca B MHpOpMaunoOHHO TENEKOMMYHMKaLNOHHOW
cetn «WHTepHeT», a Takke obleHnem c 3akasqymkoMm; - pacxodbl Ha YCrnyrM MeHemkepa, OCYLLEeCTBISHOLWEro
conpoBoxaeHve 3akasymka OT MOMEHTa MEePBMYHOrO obpalleHns 4o okoHYaHua Kypca;

- pacxofgbl Ha KOMMYHarbHbIe YCNyru (3NeKTpo3aHeprus);

- pacxofbl Ha ynnarty Harnoros;

- pacxogbl Ha obcnyxmBaHue pacyeTHoro cyeta Mcnonnutens;

- pacxogbl Ha peknamy Kypca;

- pacxogbl Ha KOMWCCUM MIaTEXHbIX CUCTEM, B3MMaemble NpW MepeBode AEHEXHbIX CpeAcTB Ha CuyeT
WcnonHuTtens u co cyeta VicnonHutens B agpec 3akasyuka.

3.3.8. VcnonHutenu npuMeHsIET YMPOLUEHHYI0 N MaTEHTHYK CUCTEMY HanoroobrnoXeHust U He sBnsieTcs
nnatenswmkom HOC B cootBetctBUM ¢ N. 3 cT. 346.11 u n. 11 c1. 346.43 Hanoroeoro Kopgekca Poccuiickon
degepauuu.

3.4. Ycnyra cuuTaetcs oka3aHHOW WcnomHuTensamm € MOMEHTa npefocTaBrneHust goctyna 3akasuuky
nocpeacTBoOM nMYHoOro kabuHerta B Nnatdopme k onnaveHHbIM OHnanH-kypcam nnu Bugeo-ypokam.

3.5. B cnyyae otcytcTBMS B TeuyeHuwe 3 (Tpex) AHEW Mocne okasaHus ycnyr no Hacrtosiwemy [dorosopy
MOTMBMPOBAHHOIO OTKa3a 3akasyuMka OT MPUHATMA YCryr, YCNyrm cYUTaeTcs  aBTOMaTUYecKn MNPUHATLIMU
3akaszdmkom 6e3 3ameqaHui.

3.6. B cnyyae Heonnartbl (HENOMHOW oOMnaTtbl) CTOMMOCTW YCRyr B YCTAHOBMEHHbIE CPOKW, Npwu
HeCcBOEBPEMEHHOM MNPeAoCTaBneHnn AaHHbIX Ans odopMmneHns 3asBkv nNMbo Npu ykasaHuM HegoCTOBEPHbIX
OaHHbIX NPy 0POPMAEHUN 3asBKM HACTOALWMI [JOroBOp HE CUMTaETCs 3aKMoYeHHbIM. YCNOBUS aHHOIO MyHKTa He
OEeWCTBYIOT Mpun onnarte Ycnyr, npeanaraemblx VcnonHutensiMy u onnavmeaeMbix 3akasqymkom Mo YCroBUSIM akUmm
(cneumanbHoe NpeanoxeHue), npoeogumon NcnonHuTtenamu.

3.7. JoroBop cumTaeTcs 3aknyYeHHbIM 1 BCTynaeT B cuny Ans CToOpoH ¢ MOMeHTa onnatbl ycnyr
3akaszdmkom.

3.8. AxuenTtysa ycnoBus [oroBopa, 3akasdMKk QJdaeT cornacMe B COOTBETCTBUM C  AEWCTBYIOLLUM
3aKkoHoaaTenbCTBOM Ha 0b6paboTtky (nanee O6pabotka M) VicnonHutensamu npeaocTaBrneHHoOn M nHgpopmaumum
(nnn) ero nepcoHanbHbIX AaHHbIX. OBpaboTka NepcoHanbHbIX AHHBIX COBEPLUIAETCS C MCMONb30BaHWEM CPeaCcTB
aBTomMaTM3aumym nnu 6e3 UCnomnb3oBaHUSA Takmx CpPeacTB C MNEepPCOoHanbHbIMWU OaHHLIMK, BKAYas cbop, 3anuchb,
cucTeMaTM3aumio, HakonmeHne, XpaHeHue, YyTOYHeHne (OOHOBMNEHWE, N3MEHEHME), U3BMEYEHME, NCMONBb30BaHNE,
nepegady (pacnpocTpaHeHue, npegocTtaenexHve, Aoctyn), obeanuumBaHue, ONOKMpoOBaHWe, yaaneHue,
YHUUTOXEHME MEePCOHanbHbIX [aHHbIX C Lenbio BbINonHeHNUs VicnonHutensiMm cBomx obs3atensCcTB NPUHATBIX MO
ycnosuaM  Hactosiwero [loroBopa, MHbIX 0043aTenbCTB, MNpedycMOTPeHHbIX [JoroBopoM, a Takke C Lenbio
BbINONTHEHMA TpebOoBaHU HOPMATMBHBIX akTOB MO MNPOTUBOAEWCTBUIO Neranu3aumm OEHEeXHbIX  CPeacTs,
MOSyYEHHbIX MNPECTYMHbIM MNyTEM W WHbIX HOPMAaTMBHbLIX akToB. CpOK WCMONb30BaHWS  NPEAOCTaBEHHbIX
3akasdumMKkom nepcoHanbHbIX AaHHbIX - OeccpoyvHo. 3akas3yuk Takke OaeT CBoe cornacue Ha obpaboTky u
ncnonb3oBaHue VicnonHutenamm npeaocTaBneHHoW UM nHopmaumm n (Mnun) ero NepCcoHarbHbIX JaHHbLIX C LEenbio
OCYLLECTBIEHNSI MO yKa3aHHOMY 3aka34MKOM KOHTAKTHOMY TenedoHy 1 (M) KOHTaKTHOMY 3NEKTPOHHOMY afpecy
NHEOPMALIMOHHOW PACChINKM O MEPONPUATUSX VcnonHuTenen n/mnm peknaMmHon paccbifiku 06 UHbIX
ycnyrax Wcnonuutenen w/mnu naptHepa Wcnonuutensi. Cornmacue Ha MoOnyyYeHuWe pacCbiikKM  cyUTaeTcs
npenocTaBneHHbIM 6eccpoYHO A0 nonyvyeHust VICnonHUTENSaMmn NMCbMEHHOTO YBEAOMITEHUS MO 3MIEKTPOHHOW NMoyTe
WcnonHutenam o6 oTkase OT MofyyeHMs pacchinok. 3akasquk Takke JaeT CBOe cornmacue Ha nepegady, B Lensix
ocyLlecTBreHns genctsum WcnonHutenamu, npegycMOTPEHHbIX — HAcTOSALWMM MYyHKTOM, MpegocTaBeHHONn WM
nHdopMaumMm 1 (MnM) ero NepcoHarnbHbIX AaHHbIX  TPETbUM fMuaM NPW HanMuuyv Hagnexaile 3akrnoyYeHHOro
mexay VcnonHutenem 1 Takmumu TpeTbumu nuuamm 4orosopa.

4. MPABA N OBA3AHHOCTU CTOPOH

4.1. UcnonHutenu o6a3yroTca:

4.1.1. MNepen cosepweHveM onnatbl 3aka3dnkoM mwbdoro mM3 gocTtynoB k Kypcam B nMYHOM KabuHeTe
Mnatdopmbl, NpegocTaBuTb 3akasumky BCo Heobxoammyto nHdopmauuio o Kypce Ha Cavite MicnonHutenen.

4.1.2. OcywecTBNATb KOHCYNbTALUMOHHYIO NOAAEMKKY OTHOCUTENbHO MpegocTaBnsaeMblX YCAyr, nopsigka u
npaBun perucTpaumm M onniatbl NO 3nekTpoHHon novte WcnonHutenenm ¢ 10:00 go 18:00 no MockoBCKOMY
BpeMeHn no pabovmm gHAM nnu B NMMYHOM KabuHeTe MNnatdopmel.

4.1.3. lMpepocTtaButb goctyn K OHnanH-kypcy MNnatdopmbl B Te4eHMe 24 4acoB nocre MNofyyvyeHnsi 3a Hero
onnarbl OT 3akas4uka.

MpepoctaBntb poctyn K Bupgeo kypcam [Mnatdopmbl B gHWM npoBedeHus Kypca v npoBectM WX B
COOTBETCTBYIOLLME AaTbl MOCHe NonyyYeHns onnartbl oT 3akas4duka.

B cnyyae nameHeHus ycrioBui npoBeneHust Bugeokypca (Bpemsi, AaTtbl U MHBIX U3MEHEHUSIX) YBEOOMUTb
3akas4duka He nosgHee 23 yacoB 59 MUHYT MO MOCKOBCKOMY BPEMEHN B AeHb, MpealecTBYOWNA AHI0 NPOBEEHNS
Bupeokypca.

4.1.4. BepHyTb 3aka3umky oLLIMBGOYHO NMOBTOPHO ONSlavYeHHble AeHeXHble cpeacTaa 3a Kypc no nucbMeHHOMY
TpeboBaHuMio 3akasumka.

BepHyTb 3akasumky onnadyeHHble AeHexHble cpeactBa 3a Bugeokypc no nucbmeHHomy  TpeboBaHMio
3akas4uka, npeabsasneHHoMy cnonHuTento He no3gHee 24 yacoB A0 Havana CoOoTBETCTBYHLero Buaeokypca.



B cnyyae HapylleHusi BbllleyKa3aHHbIX CPOKOB NpeabsBrieHus TpeboBaHWM Ha BO3BpaT  OMfladeHHbIX
OeHexHbIX cpeacTB 3a Kypc, oeHexHble cpeactsa McnonHutensMu He BO3BpaLLaloTCs, wMAOyT B CYET MnoralleHus
ybbiTKOB McnonHutenen, a Takke pacueHMBalTCA B KadeCTBe HEyCTOMKM 3aka3yuka 3a HapylleHWe yCnoBuK
Horosopa.

4.2. UcnonHuTtenb UMmeeT Npago:

4.2.1. lMpuenekaTtb K okasaHMIO Ycryr TpeTbux nuy 6e3 npeaBapuTeNbHOro MoryyYeHus Ha TO  corfacus
3akasuuka.

4.2.2. CTOpOHbI cornawarTcsa ¢ TeM, 4To MicnonHuTenu mMeeT nNpaBo M3MEHSITb AaThl U BpeMS NMpoBeAeHus
Buoeokypca, a Takke MHble YCroBUS NpoBedeHust ykasaHHbiX KypcoB. VicnonuuTenu ysegomnsier 3akasunka o6
YKa3aHHbIX U3MEHEHMSAX MyTemM pasMeLleHns MHgopMauun Ha cante VicnonHutenewn no agpecy crpaHuubl Kypca m
npy 3atoM 3akasdnk 06s3aH CaMOCTOATENbHO 3HAKOMUTLCA C yKa3aHHbIMU M3MEHeHuaAMWU. YBegomneHue o6
M3MEHeHNM BpeMeHW, AaTbl U WHbIX YCNnoBun npoBegeHus Buaeo kypca Takke MoOXeT ObiTb HampasneHo
3akasumky He nosgHee 23 YacoB 59 MUHYT NO MOCKOBCKOMY BPEMEHW B A€Hb, MPEALUECTBYOWMIA OHIO NPOBEeaeHUS
Buoeokypca nyTemMm HanpaBrieHUs COOTBETCTBYHOLIErO MNMCbMa Ha KOHTaKTHbIA € mail, B NWYHbIA KabuHeT
Wcnonnuutenen Ha Cante vnun NnocpeactBoM cMc/TenedoHHOro 3BoHKa Mo yka3aHHOMY 3aKasqymMKOM KOHTaKTHOMY
HomMmepy TenedoHa.

4.2.3. 3akasuuk cornallaeTcs ¢ Tem, 4YTo B cnyyae HapylueHusa 3akasdnkom n. 4.3.10 HacTtoswero [lorosopa,
WcnonHutenu nMeloT npaBo He gonyckatb 3akasdvka Ha Bumgeokypc M He BosBpallatb AEeHEexHble CpeacTsa,
onnayeHHble 3a yyactne B gaHHoM Kypce,Tak kak genctemsa 3akasuuka BygyT cuMTatbes OQHOCTOPOHHMM OTKa3oM
OT NPUHATLIX Ha cebsa 0ba3aTensbCTB.

4.3. 3aka3uuk obasyetcs:

4.3.1. CamMocCTOATENBHO U CBOEBPEMEHHO 3HAaKOMUTCS C MHopmaumein o Kypcax 4O MOMeHTa nogayu
3asBKN, a TaKkke C W3MEHEHWsIMM YKasaHHbIX YCMOBWW, C akTyanbHOW pegdakuuen [oroBopa npu Kaxaom
noceweHun CanTa, B TOM Yncne v nocne akuenta Odeprbl.

4.3.2. Tpw peructpaumm 3anonHuTb Heobxooumble obsi3aTernbHblE MOMSA U yKaszaTb B HUX [AOCTOBEPHYIO
nHcpopmaumio, cornacHo n. 3.1.1. forosopa.

4.3.3. OnnatuTb Ycnyrm Ha ycrioBusiXx U No CTOMMOCTU, OEVCTBYIOWMX HA MOMEHT onnarbl. [encreyowwme
YCMNOBUS U CTOMMOCTb, a Takke UHdopmaumst 06 akumax (cneuunanbHbiX NPeanoxeHusx) pasmeLLatotrcs Ha Cante
WcnonHutenen.

4.3.4. CornacoBbiBaTb ¢ McnonHutenammn B NMCbMeHHON chopMe nepegady npaB Ha MoryyeHne [ocTtyna K
OHnanH-Kypcy TpeTbemy nuuy, M COOOWWTbL AaHHble HOBOro 3akas3yuka, ykasaHHble B n. 3.1.1. HacTosero
[orosopa, He nosgHee 24 yacos nocne onnartbl.

CornacoBbiBaTb C VcnonHutensmu B NUCbMEHHON hopme nepedadvy npae Ha nornyyYeHve AocTtyna K Bugeo
Kypcy TPETbEMY NMLY, U COOOLWNTL AaHHbIE HOBOro 3aka3uuka, ykasaHHbele B n. 3.1.1. HacTosiwero [orosopa, He
nosgHee, 4eM 3a 24 4yaca [0 Hayana cooTBeTcTByoLwero Kypca.

B cnyyae nepepauv npaBa Ha nonyyeHusa goctyna K Kypcam TpeTbemy nuily, Ha Takoe Nuuo  Takke
pacnpocTpaHsTCsa ycrnoBus HacToswero [loroBopa, MNonutunkn kKoHpuaeHumaneHocTu. 4.3.5. B cnyyae HexenaHus
BOCMONb3oBaTbCs Ycnyramun McnonHutenem n otkasa ot nonyveHus goctyna k OHnamnH-kypcy, yBeAoMUTb 06 aTom
WcnonHuTtenen B nucbMeHHOW hopme He no3gHee 2 (ABYyX) AHEen nocrne onnatbl.

B cnyyae HexenaHus Bocnonb3oBaTbcs Ycrnyramu McnonHuTenem m oTka3a OT MOMyyYeHus [ocTyna K
Bugeokypcy, yBegomntb 06 3TOM VicnonHutenen B NnUCbMEHHOW hopMe He nosgHee, YeMm 3a 24 yaca Jo Havana
cooTBeTcTBYylOLLero Kypca.

B cnyyae oTCyTCTBMSA OaHHOIO 3asABNEHMS B yKa3aHHble CPOKM [AEHEeXHble cpeactBa McnomHutenu He
BO3BpaLLatoT.

B nto6bom cny4yae npu otkase ot Yenyr 3akasumk 06s13aH BO3MECTUTb hakTMdeckne pacxoabl McnonHutenen,
B TOM 4uMCrie BCE KOMWCCUWM MNAaTeXHbIX CUCTEM, B3UMaeMble MpU MepeBode AEHEXHbIX CPeAcTB Ha cueT
WcnonHuTteneii u co cyeta VicnonHutens B agpec 3akasyuka.

4.3.6. He gonyckaTtb TPETbUX 1L, K UCMOMNb30BaHM0 JOCTYNHbIX 3akasdunky OHnanH-KypcoB u Brnaeokypcos.
B cnyyae oGHapyxeHusi Wcnonuutensamu dakta mcnonb3oBaHust OHManH-kypcoB U BupgeokypcoB 3akaszdumka
TpeTbuMu nuuamu, NcnonHutenu Bnpase 3anpetuTb 3akasuuky OOCTYM K yxe onnadeHHbiM OHnamnH-kypcam u
Bugeokypcam 6e3 Bo3BpaTa paHee onnaveHHbIX AeHEXHbIX CPEACTB.

4.3.7. CobnitogaTe UCKMOUUTENbHBIE W aBTOpCkMe npaBa McnonmHuTens U WHbIX TpeTbux nud. 4.3.8.
HesamegnutenbHo yBegomuTtb WcnonHutenen o6 u3MEHEHWM CBOMX NEPCOHarbHbIX M KOHTAKTHbIX AaHHbLIX B
NMMCbMEHHON dopme MNOCPeACTBOM KOHTakTHoro e-mail. 4.3.9. BobinonHaTe Bce npaBuna yyactusa B Kypce,
OTpaxeHHble B HacTosweMm [JoroBope, 03By4YeHHble ClvMKepaMu BO Bpems npoBegeHus Kypca u nHbIM Cnocobom
CTaBLUME M3BECTHBIMU 3aKasuyuKy.

4.3.10. Cobniogatb Ha [Nnatdopme Kypca mopsgok M OUCLUMNIIMHY Kak NpWU perucrpaumm, Tak u npwu
npoBegeHnn Kypca, He co3gaBaTb CBOMMM OENCTBUAMM HeydoOcTBa Ans Apyrux 3akasqvkoB, a Takke He MellaTtb
npoueccy obyyeHnusa Ha [Mnatdopme Kypca. lNMpu HapyweHun ycrnoBui HacTosiwero nyHkta WcnonHuTenu
OCTaBrsAOT 3a cobon NpaBo He JonycTUTb 3akasdmka k ydactuio B Kypce lMnatgopmbl unm yaanutb 3akasyuka c
nnowagk1, Ha kotopon nposogutcsa Kypc, mpu aTOM AeHexHble cpeacTsa, BbinmnadeHHble 3akasqmkom 3a Kypce, He
BO3BpALLAOTCA W CYATAIOTCA  HEYCTOMKOW, nognexaiwien onnate WcnomHuTensam B CBA3W C HapyLleHueMm
3aka3umkom NPUHATBLIX HA cebsa 06s3aTenbCTB.

4.3.11. 3akasuuk 0b6a3aH cobnogaTtb npasuna 1 MexaHuky ncrnonb3oBaHus Nnardopmbl, NpegyCMOTPEHHbIe



B NTMYHOM KabuHete Mnatdgopmbl.

4.4. 3aKka34yuKk umeeT npaBo:

4.4.1. lenatb NUCbMEHHbIE 3anncu Bo BpemMs npoeneHus Kypca, nonyyatb pasbsicHeHus no Teme Kypca,
noryyaTb NOMHy MHOpMaLuo O cogepXXaHuu 1 Nopsiake npegocrasneHus Yenyr McnonHutensamu.

5. OTBETCTBEHHOCTb CTOPOH

5.1. B cny4yasix HEUCMNOMHEHWs WNN HeHaafnexalero UCMONHeHust cBoux obssaTtenscTB no  [orosopy,
CTOpOHbI HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoAaTenbCTBOM P® c yyetom ycrnoBui HacTosLEro
[oroBopa.

5.2. Vicnonuutenb He HeceT OTBETCTBEHHOCTU B CfyYyae HeHagnexallero okasaHus Ycnyr,  ecnu
HeHagexatlee UCMorHeHne ABUMNOCh cnepcTBuem HEeLOCTOBEPHOCTH, HEeLOCTaTO4YHOCTH unm
HeCBOEBPEMEHHOCTUN NPEAOCTABMNEHHBIX 3aKkas34yMKkoM CBeAEHUN, a Takke BCNEACTBUE APYIMX HapyLUEHUIN YCIoBUNA
HacTosLero [loroBopa co CTOPOHbI 3aka3yuka.

5.3. NcnonHutenb He HeceT OTBETCTBEHHOCTM 3a HECOOTBETCTBME MPedOCTaBNEHHOW YCnyrn OXuaaHUam
3akasumka u/mnu 3a ero CyOGbLEeKTUBHYK OLEHKY, TakOoe HEeCOOTBETCTBME OXMAAHUAM  W/MnuM oTpuuaTtenbHasi
Cy6‘beKTI/IBHaF| OUEeHKa He 4ABnATCA OCHOBaHUAMU CYUTATb YCNyrm OKa3aHHbIMW HEeKa4YeCTBEHHO, U He B
corrnacoBaHHOM obGbeme.

5.4. B cnyyae, ecnu 3akasdvMk MO MpuyMHaMm, He 3aBuUCAWMM OT VcnomHutenewn, He BOCMONb3OBasncs
Ycnyramu u He yBegomun MIcnonHUTenemn o CBOEM XXeNaHUM OTKas3aTbCsa OT YCNyr B CPOKM, ykasdaHHbie B M. 4.3.5.
HacToswero [loroBopa, TO Ycrnyra cyMTaeTcsa okasaHHOM Haanexawmm obpasoM u onnadeHHble cnonHuTtensim
OEHEeXHble CpeAcTBa BO3BpaTy He nognexar.

5.5. B cny4ae HapyLweHns 3aka3unmKoOM UCKIIOYUTENBHBIX U aBTOPCKMX NpaB cnonHuTenen, ykasaHHbIX B
rnaee 8 HacToswero [loroBopa, VicnonHuTenu nmeroT npaso:

- Ha OTKa3 OT WCMOSIHEHMS W pacTopXeHue [loroBopa B OOHOCTOPOHHEM MOpsAKe; - Ha B3blCKAHWE C

3akasumka wrtpada B pasmepe 200 000 (gByxcoT Tbicad) pyonen. 5.6. CTOpoHbl OCBOOOXAAKTCA OT

OTBETCTBEHHOCTU 3a HEUCNOJIHEHUE UMK HEeHaanexatlee
UCMNOMHEHNE CBOMX 00A3atenbCTB MO HacTodAwemMy [loroBopy, €Ccnu TakoBble SBWAWUCH CMEACTBMEM
HenpeaBUAEHHbIX, HENPEeOo4ONMMbIX ODCTOATENbCTB, @ MMEHHO 3eMIeTpsAceHne, Noxap, HaBOAHEHWe, npo4mne
CTUXMIHbIE ©eAcTBus, anuaemMuu, aBapuu, B3pbiBbl, BOEHHbIE OENCTBUS, U3MEHEHUSA 3aKoHOA4AaTenbCTBa, yKas3bl
YMOMHOMOYEHHBIX UL, NOBMEKWNe 3a cobo HEBO3MOXHOCTb BbINONHeHNss CTopoHamu cBoux 00s3aTenbCTB No
HacTosilemy [loroBopy.

CTOpOoHbI NPeanpuMyT BCE BO3MOXHOE, YTOObI BbINOMHUTL BCe 00513aTenbcTBa No HacToswemMy [loroBopy v
BOCMOSb3YIOTCA BO3MOXHOCTbIO NepeHoca BbIMOSIHEHUSA 00A3aTeNnbCTB Ha COrNMacoBaHHbINA CPOK.

6. PASPELLEHME CIMOPOB
6.1. Bce cropbl U pasHornacusi, BO3HUKLIME B CBA3W C UCMOMHEHMEM HacTtosiwero [loroBopa, peluatoTcst
CtopoHamu nytem neperoBopoB. CpoOK pacCMOTPEHUs MNMCbMEHHOW mnpeTeH3nn CTopoHamu coctaBnsieT 15
(mATHagLaTh) KaneHJapHbIX AHEN.
6.2. B cnyyae He gocTmkeHus cornacusa mexgy CTtopoHamu Bce cnopbl paccMaTpuBaloTcs B cyaebHOM
nopsiake, B COOTBETCTBUM C 3akoHoaaTensctBoM PP no mecTty okaszaHusa ycnyrn. Mectom okasaHusi YCnyr CTOPOHbI
npusHatoT ropog Mockaa.

7. CPOK JEUCTBUA OOMOBOPA U NOPAAOK EFO UBMEHEHUA U PACTOPXXEHUSA
7.1. Hactoawwmn [loroBop BCTynaeT B CUY C MOMEHTa akuenTta 3aka34ymkom 1 JeNCTByeT 4O MOMEHTa
MOMHOrO BbINOMNHEHWSsT 0653aTenscTB CTOpoHaMMm.

7.2. VicnonHutenu uMeeT npaBO B JOOOM MOMEHT W3MEHSTb YCNoBMs HacTtosiwero [loroBopa B
O[HOCTOPOHHEM rMopsiake 6e3 npeaBapuUTENbHOIO COrMacoBaHWA C  3aka3dukom, obecrnevvBas npu  3TOM
nybnvkaumio naMeHeHHbIx ycrnosun B MHTepHeTe Ha Cawnte WcnonHuTens He MeHee YeM 3a OOWH OeHb 40 WX
BBOAA B IENCTBUE.

7.3. 3akasuuk BnpaBe pacTOprHyTb HacTosAwun [oroBop B OLHOCTOPOHHEM MoOpsigKe B Cryyae He
npegocTaeneHus VicnonHutenamm Ycnyr B 3asiBNIiEHHbIE CPOKW.

8. PE3YNbTAT UHTENNEKTYANbHON AEATENBHOCTU
BpeHpa “ProZa” - Peructpauusa ToBapHbIin 3Hak Ne 909737

8.1. Bce uH(opmaumoHHble maTepuanel, npegocTtaBnsemble McnonHutenamm 3aka3ydnky B npouecce
npoBegeHnsi KypcoB, a Takke pesynbratbl )OTO- U BMAEOCHEMKM, MOMyYeHHble WcnomHuTensmMu BO BPeEMS
npoBeneHnsi KypcoB, ABMAIOTCA pe3ynsTaToM MHTENNeKTyanbHOW LeATENbHOCTU, UCKIIOYUTENBHOE U aBTOPCKOE
npaso, B TOM YMUCME CMEXHbIE C aBTOPCKMM Npasa npuHaanexar VicnonHutento.

8.2. OcywecTtBnaTb POTOCHLEMKY, ayano- u/vnu Buaeosanncb KypcoB BO3MOXHO TOMbKO C paspelleHus
WcnonHutenen. Mcnonb3oBaHWe pesynbraToB WHTENMeKTyanbHOW AesTernbHOCcTM 6e3  NMCbMEHHOro cornacus
WcnonHutenen €BRsieTCA HapyleHUWeM WCKMYMTENbHbIX npas  McnonHutenen, yTo Bneyer 3a cobou
rpaXk4aHCKyrto, aAMWHUCTPATUMBHYKD W  WHYID OTBETCTBEHHOCTb B  COOTBETCTBUM C [AencCTByOLWUM
3aKkoHogartenbcTBoM Poccuiickon dPegepauum.

8.3. 3akasduk He MMeeT npaBa KonupoBaTb ayauo v Buaeomatepuansl Kypcos VicnonHutener RNONHOCTbLIO



WNU YacTMYHO, BECTW 3anucb TpaHcnaumi KypcoB, a Takke dukcupoBaTtb cofepxaHue Takmx KypcoB MOMHOCTbLIO
UMM 4acTUYHO KakuM-nmbo cnocobom W/Mnu Ha Kakon-nmbo MarepuanbHblA HOCUTENb, a Takke WUCMNONb30BaTb
cogepxaHue ykasaHHbix KypcoB 6e3 nucbmeHHoro cornacus VicnonHutenemn, 4to OyaeT cumMtaTtbCsl HapylleHnem
UCKIIOYMTENBHOIO npaea VicnonHutenen u BnedveT 3a cobon rpakgaHCKytd, agMUHUCTPATMBHYK U YrONOBHYHO
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYHOLLMM 3akoHogaTenbcTBOoM Poccunckon ®enepaumn.

9. KOHOMOEHUMATIBHAA NHOOPMALIUA. NEPCOHANNBbHBIE AAHHBIE 3AKA34YMKA

9.1. CropoHbl obsizytotca  6e3  obowogHOro  cormacuss  He  nepefaBaTb  TPETbUM  nvuam
OpPraHN3auUMOHHO-TEXHOMOMMYECKYID U KOMMEPYECKYHD WMH(OPMAaLUMIO, COCTaBNAOLWYIO CeKpeT Ansa  nwobon u3s
CrtopoH (ganee — «koHpMaeHUManbHas nHopMaums») Npy yCrnoBun, YTo:

- Takas uHdopmaums MMeeT OENCTBUTENbHY UMW MOTEHUMANbHYI0 KOMMEPYECKYI0 LIEHHOCTb B CuMy ee
HEV3BECTHOCTU TPETLUM NNLIaM;

- K TaKOM nHgopMaLmm HeT cBOBOAHOIO AOCTyNa Ha 3aKOHHOM OCHOBaHWK;

- obrnagatenb TakOM  UWHOpMauUMM  MpUHUMaET  Haanexawme Mepbl K obecneveHuio  ee
KOH(MAEHLMANBHOCTH.

9.2. KoHdhmaeHumansHas nHpopmMauusa noanexuT oxpaHe 6eccpoyHo.

9.3. 3akasuuk BblpaxkaeT CBOe COrflacMe Ha WCMnonb3oBaHWe VIcnonmHuTenem nepcoHarnbHbIX — AaHHbIX
3akasumka, npegocTaBneHHbIX UM Npu peructpaumm Ha Cante Ucnonuutensa. McnonHutens o6s13aH obecneuntb
COXPaHHOCTb NepPCOoHarbHbIX AaHHbIX 3aka34uka.

9.4. 3akntovaa HacToswmn [loroBop, 3akasumk gaeT cornacme Ha ucnosnb3oBaHMe u3obpaxeHust 3akasumka,
BolwleAlee B pesynbrarbl MHTENNEKTyanbHOM AeaTenbHOCTN McnonHutens, ykasaHHble B n. 4.2.1. [lorosopa. B
cny4dae Hecornacus 3akas3yuka Ha npefocTaBfieHne npaB Ha WCMNONb30BaHWe ero n3obpaxeHus, OH yBeJOMNSAET
06 atom McnonHuTens B NMCbMEHHOW hOpMe MO  3NEKTPOHHOMY agpecy VicnonHutens.

10. MPOYUE YCNOBUA

10.1. OdbopmneHHas 3aka3dunkom 3asiBka, KoTopas 3anonHsietca Ha Cante lcnonHuTens, sBnsercs
HEeOTbEMIEMON YacTbio HacTosLwero [lorosopa.

10.2. Bo BCeM oOcTafnbHOM, YTO He nNpPegycMoTpeHo HactosiwmM [oroBopoM, CTopoHbl OyoyT
PYKOBOACTBOBATLCA AENCTBYIOLMM 3akoHoaaTenbcTBoMm Poccunckon ®epepaummn. 10.3. 3akasdmk noarBepxaaet,
YTO OO MOMeHTa 3aknodeHusa [lorosopa (akuenTta HacToswero [orosBopa) nonyyun ot McnonHuTtens BClo NOMHY0
WHOPMaLMIO O CPOKax, NOpsAKe M UHbIX YCMOBUSAX OKa3aHus YCnyr 1 4To BCe yCnoBus HacToswero [JoroBopa emy
ACHbI, U OH NPUHMMAET MX Ge3yCrnoBHO M B MOMTHOM OObeMe.

11. noAnncu CTOPOH

NCMNMOJNTHUTENN 3AKA34YUK

ToproBoe Ha3BaHue: ProZa CtyaeHT
Howmep rocyaapcTtBeHHow peructpauum 909737

Wcnonuutenu: WHamBmnayanbeHbl NpeanpuHMMaTenb Z[0le)
depopeHkoBa Buktopusa BnagumnposHa

PekBnauntel (OFPHNIM / MHH 232008994641 MacnopTHble AaHHbIe
VIHH): OIPHNIM 306232017400087
Appec: MHpekc 354065, KpacHogapckuii kpai, . Coun,

yn.larapuHa, 1-21

PekBn3nTbl pacyeTHOro 40802810320000255081

cueta:

BaHk 00O "baHk To4yka" Anpec
BUK 044525104

K/c Ne: 30101810745374525104 TenedoH
KoHTakTb! Wuoekc 354065. KpacHopapckuit _kpau, 1 E-mail

yn.[arapuHa, 1-21

+7988-505-10-09

prozasochi@gmail.com
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