
PHAQ PROCESS 

1.​ Login to AF PORTAL 

2.​ Select the IMR/ASIMS link 

3.​ Click on “Start PHAQ” on top of page 
 

 

 

4.​ Once Step 1 (the PHAQ questionnaire) is completed you will get instructions on how to initiate Step 2 

of the PHAQ process. You must wait around 10 minutes and go to https://www.LHI.Care to schedule a 

timeframe for LHI to call. 

 

 

 

 

 

 

 

https://www.lhi.care


 

5.​ After logging into the LHI site, you must click on Get Started under the New to LHI. Care. 

 

 

6.​ You will then need to enter your last name, date of birth, home zip code and select I’m not a robot, verify and 
click Continue. 

 



 

 

7.​ Click on Continue. 

 

 

8.​ Confirm the last 4 digits of your SSN and select Continue. 

 

9.​ Select the phone number or email address that comes up that you would like your verification code 

sent to and select Continue.  



 

 

10.​Once your verification code has been sent enter the code and click on Continue. 

 

11.​You will be asked to create a username and password, confirm your password and select Continue. 



 

12.​You will be asked to confirm your contact information (you will just select Continue here) and then you 

will be brought to a “Confirm your Contact Information Page.” Once you have verefied all of your 

contact information is correct select “Confirm.” 

 

13.​Under the Upcoming Appointments screen you will select Start. 

 



 

14.​You will be prompted to the “Schedule Mental Health Assessment” page where you will select Start. 
 
 

 

15.​You will be prompted to select an appointment date for LHI to call you, once you select a date then Confirm 
Request. 

 



16.​  You will then need to select a timeframe and click on Confirm Request. 

 

17.​Once you confirm your request you will come to the following page with your appointment date and time to be 
called. 

 


