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a.

Khach hang

QUY TRINH GIAO DICH AP DUNG TAI DU AN...
(Ban hanh Thang ..../2025)

Giai doan I — Booking

Luwu dd quy trinh

1. KH chon can

phi hop

2.3. Kh chuy&n tién
bocking

2.d. Hoan thién Phigu
TTEH

| CET kas hinh
R & CiER

3.a. Dt coc
(G 11)

Hoan Booking

. — 2.3. L hwéng dan KH P
pon LI rin ) {28 SLAECI MOTE | | coupincenbooune s | |7 Y PR T
kinh doanh khach hang . glti UNC cho Noble j . thién 41 bd HS
v Noble (tl (t'=t+2 ngay)
T [
L J ¥ L J
v . . ) 2.d. Sales Admin tra o
N 2b Két Nobl 2.c. 5ales Ad h - C e 3 b Kétoan Nobl
Noble 2.a. Sales Admin tiep N E.Huall ? EK,EE ¢ aﬁes "?'"E I Phieu TTEH co dau xac . .HE oan D& ;
N N ) = nhantien ve tai khoan — nhin booking o . hoan tien trong vong 5
nhan thong tin booking {t+10 phit) (t+30 phit) nhén cuz Moble nedy nhin di bé HS
[t'+3 mgay) : i
b. Dién giai lwu d6 quy trinh
, ) ) PON VI PON VI HO . ,
BUOC NOI DUNG THU'C HIEN ] THOI GIAN GHI CHU
THUC HIEN TRQ
LL - Céac Pon vi ban hang (“PVBH”) tu vén 15 rang thong Kinh doanh . ‘ Tai liéu ban hang
' , , . KH/BVBH Hang ngay ,
Tw vin tin san pham dén Khach hang (“KH”) va thyc hi¢n Noble duogc Noble cung cap.
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huéng dan KH booking cin h mong mudn (qua App

hodc qua STK duoc Noble cung cap).

1.2.

Booking

a. Noble tiép nhdn théng tin booking
- DVBH cung cip thong tin booking san pham trén

Group Lock can véi ct phap:
[Pon vi ban hang] + KH [Tén KH] + booking cin [s6] —
[phan khu] — [Téng gia tri san pham du kién] + [Tén DA]
- Khach hang/ BVBH chuyén khoan coc booking vao tai

khoan Coéng ty Co phan Kinh doanh B4t dong san
Noble cung cap (Thoi gian T);

DVBH

Hinh anh

chuyén khoan thanh

cong booking

UNC/

b. Xdc nhén tién vé tai khoan Noble

- Ké toan Noble kiém tra va xac nhan tién vé trong vong
10 phut ké tir thoi diém nhan duge UNC/ 1énh chuyén
tién thanh cong tir KH

Noble — K& toan

T+10 phut

c. Noble ghi nhan booking
- Noble xac nhan booking hop 1€ theo cu phap:

Noble x4c nhan [Pon vi ban hang] booking cin [s6] —

[phan khu] — [Téng gia tri san pham dy kién]

Noble — Admin;

T+30 phut

d. Hoan thién “Phiéu Théng tin Khach hang”
- KH/ DVBH can cung cdp 2 ban ciig Phiéu thong tin

Khach hang/
DVBH

Kinh doanh
Noble

Trong vong 03
ngay ké tir ngay

- CCCDKH

- Phiéu thong

tin
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Khach hang c6 day du chir ky cia KH & x4c nhan cua
PVBH cho Kinh doanh Noble;

Kinh doanh Noble hoan tra Phiéu thong tin Khach
hang c6 chit ky va dau cua dai dién Noble trong vong
03 ngay ké tir ngay nhan dugc ban cting;

DVBH s¢ luu gilr ban Scan/Photo.

nhan duoc ban

cung

Khach hang (co
kém thong tin

DVBH)

1.3.
bat coc/
Hoan

booking

Tai thoi diém Noble cong bd Gia ban va Chinh sach ban
hang chinh thirc, KH dugc chon 1 trong 2 lya chon sau day:

a. Dat coc

Truong hop Bat dong san (“BPS”) phu hop véi nhu
cu cia KH => DVKD huéng dan KH dit coc va thuc

Tai thoi diém

ky cua KH & Xac nhan cua Pon vi ban hang va
dugc Cong ty Co6 phan kinh doanh Bat dong san

, . ) Noble cong bd
hién ky két cac van ban lién quan theo hudng dan tai thc\l]lélgng/ KmI\IIl (tl)(l)anh Gid ban va
Giai dogn Dit coc. oble Chinh sach ban
Noble theo d6 chuyén khoan tién KH da booking sang hang chinh thirc
tai khoan ctia CDT, khoan tién nay s€ dugc coi 1a mdt
phan thanh toan cho gia tri HDMB cua KH (Chi tiét
quy trinh vui long xem tai Giai doan Ddt coc).
. Hoan booking
Trudng hop nhu cau cua KH khong con phu hop véi
BDS di booking, CDT chép thuan hoan booking cho Trong vong 05
N \ \ 3o LA 40 merder WA ) . ngay ké tir ngay x A .
KH. Thot glanA hoan trorA1g :/ong 05 nAgay kektu ngay K€ | khach hang/ K6 to4n Noble | K& todn Noble Mau 2: Don d& nghi
to?m Noble nhan duoc bd ho S0 hop 1€ bao gom: PVBH A | hoan booking
Hb so hoan booking hop 18 gdm: nhan duge bo
(1) Don dé& nghi hoan booking cia KH c¢6 diy du chit ho sohop 1¢
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Noble ky dong dau xac nhan;
(2) 01 Phiéu “Pang ky thong tin khach hang” ban gbc;
(3) CCCD cua Khach hang;
(4) Bién lai chuyén tién cua Khach hang (Ban chup in).
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2. Giai doan dat coc & ky Théa thuin Dit coc
Luwu dd quy trinh
_ . 1.b. Thire higén dat
Khach hang coc/ xac nhan 1.b. Giri UMNC KH nhan ban
chuy&n booking sang & CCCD cing TTBC
dat coc
'y -
Bon v \ 1.b. G¥i UNC & 2. Dt lich ky
Kinh doanh 1;" "':'d;f:;'” t’f” CCCD KH TTEC qua email
roup ify (T+30p) t&i PTT COT
Noble 1.a. Sales Admin ki€m 1.c. Sal?:j A..Elml,n
+ . ha check vd&i K& toan
révaxacnhan Noble & xac nhan
Thi tuc 2. PTT xac Dhén 2. Tr‘mrh by Bo
lich ky & ho troe xin dau BLD
KH ky TTBC (3 ngay)
Dién giai luu do quy trinh
, ) ) PON VITHUC | PON VIHO . ,
BUOC NOI DUNG THUC HIEN A THOI GIAN | GHI CHU
HIEN TRO
a. DVBH thuc hién lock can trén group Viber cua Dy dan
2.1. - DVBH thuc hién lock can trén group Viber ctia DA, Khach hang/ Noble — Admin T
Piit coc mdi 1an lock ctia ciing 1 ma cin cach nhau 30 phut; DVBH
- Admin Noble kiém tra tinh trang va xac nhan lock
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can cho DVBH trong vong 30 phut, qua thoi gian

trén s€ tu dong unlock

b. Khach hang thanh toan du tien dat coc theo quy dinh tai
CSBH
- Truong hop KH da booking hgp 1€ tir trudc thoi
diém ra Bang gia va CSBH chinh thirc: Khoan tién
booking cia KH duoc tw dong chuyén sang tién coc
ké tir thoi diém Ban Kinh doanh Noble nhan duoc Khach hang DPVBH T+30p
xac nhan cia KH & DVBH qua email/ van ban...
KH can ndp du s6 tién coc theo quy dinh tai CSBH.
- Pdi v6i cac KH chua booking: DPVBH tu van cho
KH thanh toan tién coc theo ding quy dinh tai
CSBH hién hanh.

c. Xdc nhan coc thanh cong
- DVBH gui hinh anh UNC/ 1énh chuyén tién thanh
cong va hinh anh CCCD cuia KH dén Admin Noble; L,
. . S Noble — Admin; | CPT —Ke toan;
- Keé toan CDT/ Ké toan Noble xac nhan tién vé trong
vong 30 phat ké tr thoi diém DVBH gui hinh anh | Khach hang/ Doi
UNC/ 1énh chuyén tién thanh cong cia KH tac/ PLBH/ CTV
- Admin Noble xac nhan KH & DVBH dit coc thanh

Noble — Ké toan; T+60p

cong trén group Viber.
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2.2.
Ky théa
thuan dat

coc

DVBH dit lich ky TTPC qua email gdm day du cac

ndi dung dudi day:

e Thoi gian KH dat lich ky TTPC (trong khoang

thot gian quy dinh tai CSBH);

Hinh anh UNC/ Iénh chuyén tién coc thanh
cong;

Phiéu thong tin KH (File dudi .doc/.docx) sau
d6 giri ban cimg c6 ddy du chit ky/ dau cia KH
& xéac nhan cua DPVBH cho Phong Thu tuc cua
CbT.

Va b sung cac gidy to sau trong truong hop:

Poi voi KH ca nhan:

Hinh anh 2 mat CCCD cua KH;

DPéi véi KH la Doanh nghiép:

DKKD cua Doanh nghi¢p

Hinh anh 2 méat CCCD cua nguoi dai di¢n Phap
ludt/ nguoi duge iy quyén;

Gidy uy quyén (néu co), Piéu 1é cong ty/ Bién
ban hop (trong truong hop PKKD c6 2 nguoi

dai dién tro 1€n).

Phong thu tuc CDT tiép nhan thong tin va hd trg
KH ky TTPBC theo thoi gian KH/ DPVBH da book.

Khach hang/ Dbi
tac/ PLBH/ CTV

CDT - Thu tuc;

Noble — Admin;
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- Phong tha tuc CDT lién hé tryc tiép KH va tra ban
climg c6 ddy du chir ky & dau cua CDT trong vong
03 ngay ké tir ngay KH ky TTDC.
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