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​ ​ ​ ​  
Time: 03 Hours                   ​ Maximum Marks: 60 
Instruction for candidates: 
1.​ Section A is compulsory. It consists of 10 parts of two marks each. 
2.​ Section B consist of 5 questions of 5 marks each. The student has to attempt any 4 

questions out of it.  
3.​ Section C consist of 3 questions of 10 marks each. The student has to attempt any 2 

questions. 
 
​ ​ ​ ​ ​ Section – A​ ​ ​ ​ (2 marks each) 
Q1.​Write a short note on the following: 

a.​ Intranet 
b.​ Email 
c.​ Header and Footer 
d.​ Templates 
e.​ Indents and Outdates 
f.​ Procedures in DBMS 
g.​ Relational Model 
h.​ Electronic Funds Transfer 
i.​ Payment Security 
j.​ Internet Banking 

​ ​ ​ ​ ​ Section – B​ ​ ​ ​ (5 marks each) 
Q2.​What do you mean by World Wide Web (WWW)? Explain various applications of internet? 
Q3.​How do the macros work in the MS Word? Explain the procedure. 
Q4.​What are the different types of databases that can be used by any organization? Elaborate in 

detail. 
Q5.​What do you understand by the term E-commerce? What are the major activities performed 

under E-commerce? 
Q6.​What is data modelling? Explain the various types of models.​  
​ ​ ​ ​ ​ Section – C​ ​ ​ ​ (10 marks each) 
Q7.​Demonstrate how the slides in MS PowerPoint are prepared and recorded with the slide 

shows. 
Q8.​What is database management system? What are its components, advantages and 

disadvantages? 
Q9.​Explain the role of internet and web in E-commerce. Also explain the various E-business 

models. 


