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1.​Overview 
Using this extension, Zoho CRM customers can easily connect their Stripe account with the Zoho 
CRM and send the Stripe payment link to the customer from the Zoho CRM Invoice module. This 
extension to sending the Payment Request Link to the customer, Cancel (Void) the Payment 
Request and Send the Payment Request Notification to their customer from the Invoice module. 
This User Manual document covers step-by-step instructions to install this extension from Zoho 
Marketplace and how to configure and use the integration functionality within your Zoho CRM 
account. 

2.​Extension Installation Steps 
Go to Zoho Marketplace and search for “Stripe Payment Gateway Extension for Zoho CRM” to 

locate the extension and install directly from the Marketplace. Also, you can install the Stripe 

Payment Gateway Extension for Zoho CRM by logging in to your Zoho CRM account and follow 

the below installation steps. 

To install the Stripe Payment Gateway Extension from Zoho CRM:  

�​ Go to Setup -> Marketplace -> All. By default, all the Zoho Extensions currently installed 

within your Zoho CRM account are listed.  

�​ Go to “All Extensions” tab to view all available Extensions.  

�​ Click All Extensions, browse/search for Stripe Payment Gateway Extension for Zoho CRM.  

�​ Click the Install button. Make sure you check the “Agree to the Terms of Service” 

checkbox and click Install. 

3.​Extension Configurations Steps in Zoho CRM 
Once installed the extension, automatically the page will be redirected to the Extension Setting 

page. This page to configuring the “API Secret Key“ field to connect the Zoho CRM and Stripe 

account. 

 

​ ​ Page | 2 
 



Stripe Payment Gateway Extension for Zoho CRM 

 

 

Once Save the above Extension Settings, the page will be redirected to the Extension Details 

page. In this page, you can see the Webhook Id field. It’s automatically filled after providing the 

API Secret Key. 

Note: A Webhook Id field is verified your stripe account connects with the Stripe account 

through webhook. If Webhook Id present then only all the payments status will be sync back into 

the Zoho CRM.  

4.​Steps to Get the API Secret Key in Stripe 
To get the API Secret Key from Stripe account, please follow the below steps: 

�​ Log into your https://dashboard.stripe.com/ with appropriate credentials. 

�​ Navigate to Developers → API Keys → Secret Key to generate key.  

Step by Step Reference Link - https://stripe.com/docs/keys​  

 

5.​Extension Functionality 
Once done all the setup in the Stripe Payment Gateway Extension it’s ready to use all the below 

functionalities. After successful installation of the extension the following 3 buttons has been 

created in the Zoho CRM Invoice module and it’s placed on the Invoice View page like below 

screenshot. 
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6.1​Button: Send Stripe Invoice 
This button is used for sending the Payment Links to your customers through email to collect 

payments from them. Customers can click on the URL, which opens the payment request 

page, and complete the payment using any of the available payment methods. Once 

customer paid through Payment Link, the status of the payment will be updated back into 

the Zoho CRM.  

6.2​Button: Resend Invoice Notification 
This button is used for resending the Payment Request Link to your customer through email 

anytime.  

6.3​Button: Stripe Void (Cancel) Invoice 
You can cancel the payment request to the customer any time from Zoho CRM. We can not 

cancel the Payment Request if the payment is already paid. 

6.4​Button: Send Bulk Stripe Invoice 
This button is used for sending the bulk Payment Links to your customers through email to 

collect payments from them. For this, you need to create a custom view first with below 

conditions as per below screenshot. Then select the multiple records from the custom view 

and send it to your customer. Please find the below screenshots for your reference. 

1)​ Go to Invoice -> Select the All Invoice DropDown -> New Custom View 

​ ​ Page | 4 
 



Stripe Payment Gateway Extension for Zoho CRM 

 

 

2)​ Create View Name and provide the below conditions as per below screenshot. 

 

3)​ After creating the view. you can select multiple records from the view and send it to 

your customer using the “Send Bulk Stripe Invoice” button.. 
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6.5​Custom Fields: Invoice Module 
In the invoice module, we have added the following 4 fields (Stripe Invoice Id, Stripe Invoice 

URL, Stripe Invoice Status and Stripe Payment Indent Id). After Sending the Payment Link to 

the customer, the Stripe Invoice URL, Stripe Invoice Id is captured in the Invoice module and 

the Stripe Invoice Status changed to “open”. Once paid from the customer, then the Stripe 

Payment Indent Id and Payment Status is automatically changed to the “paid”. 

Please find the below screenshot for custom fields in the Invoice module. 

 

6.​Extension Limitations 
Due to the API limitation, Please find the below list of limitations in this extension. 

�​ We can not update the Invoice Amount and Invoice Customer Details after sending the 

Payment Link to the Customer from the Zoho CRM Invoices. So, if you want update the 

invoice you need to Void Invoice and Send the Invoice again from the Zoho CRM.  

�​ Verify your base currency in the Zoho CRM is equal to the currecy in the Stripe account. 

​ ​ Page | 6 
 



Stripe Payment Gateway Extension for Zoho CRM 

 

7.​Extension Uninstallation Steps 
Uninstalling this extension from Zoho CRM will delete all its associated data.  

To uninstall Stripe Payment Gateway Extension, please follow the below steps:  

�​ Go to Setup -> Marketplace -> All -> Installed tab. All the installed Extensions will be 

listed.  

�​ Browse for Stripe Payment Gateway Extension and click on Uninstall link.  

�​ Click Okay to confirm in the confirmation pop-up that follows. The Extension will be 

uninstalled. 
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