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Inpatient & Outpatient Service Center
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Q: Is there a key for the closet inside the ward? If the sheets are dirty can they be

changed?

A: Feel free to ask the nursing station at anytime if you need to use the key for the

closet, or if your sheets need to be changed.
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Q: What items do | need to prepare before being moving into the hospital?

A: The hospital provides every hospitalized patient with 2 comforters. There will be a

charge of $100 as cleaning fees for every additional comforter requested. Please

bring with you any personal hygiene items and a few sets of clothes to change. If

anyone is accompanying you then they will need to prepare the same items as well.

Other daily necessities can be purchased from the stores within the hospital.
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Q: How are the meals provided by the hospital for inpatients?

A: The meals provided by the hospital are prepared individually by the nutritionists
according to the dietary needs of the patients. After the patients check-in (except for
those in ICU), their meals will be prescribed according to their needs. Depending on
their needs, they can choose from vegetarian meals or meals for pregnant women.
The doctors may prescribe other dietary plans or tube feeding treatments for the
patients’ illness.
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Q: What are the curfew hours at the hospital?
A: The curfew hours at the hospital are between 10pm to 6am. Visitors without a
pass should not enter the hospital after 10pm, or should voluntarily leave the
hospital before 10pm. If you need a visitor’s pass please apply at the nursing station.
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Q: What are the different classes of wards at the hospital?
A: The different classes at the hospital include: non-insured wards (single or double
beds) and insured wards (for 3 patients or above). If you are living in a non-insured
ward, you must pay for the differences between the amount covered by the
insurance and the cost of the ward. Please refer to the bulletin located at the nursing
station or to the medical affairs office for more information on the cost of insured
and non-insured wards plus its additional costs.
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Q: How can | apply for a medical report or certificate?

A: Please submit your request for any medical reports or certificate to the ward

administration personnel before your check-out of the hospital. If you have already

checked-out of the hospital, you must submit your request by registering with

outpatient services. If you need a receipt for your medical fees, please contact the

medical affairs office.

A IRTFTFERH R, 2 et 2

B. ARG SR ] Bﬁﬁaﬁ%ﬁ R T B R BRIV R, RE 20 BATIR N, DARELRIE
Jri B S B AE A AR e A

Q: If I need a care worker, what should I do?

A: If you need to hire a care worker, you may consult the nursing station. To ensure

the quality and management of care worker services, please do not hire any care

works on your own.
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Q: What are the visiting hours for the ICU?
A: The visiting hours for all general ICU, surgical ICU, pediatrics ICU (XF), and
newborn ICU (XF) are as follows:
Mornings: 11:00~12:00
Afternoons: 2:00~3:00
Evenings: 7:00~8:30
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Q: Is there a telephone in every ward?

A: All single and double-bed wards of this hospital have telephones. Patients are able
to make and receive calls via the telephones in single-bed wards; in double-bed
wards, however, patients are only to receive incoming calls but will not be able to
make any outgoing calls. If you need to make a call to any one of the single or
double-bed wards, please call the hospital’s switchboard at: 21234567. Just dial the
room number after you reach the switchboard, or ask the operator to transfer your
call if you don’t know the room number. Single-bed wards each has its own number
that you can dial directly.
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Q: May | have a leave of absence during hospitalization?

A: Yes, you may request a leave of absence from your doctor.
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Q: How do | arrange for a discharge?

A: Please request a discharge notice form from the nurse on the day of your

discharge, and bring your health care IC card and completed form to the 1% floor

counter to finalize your payment and the discharge process.



