MNYBJIUYHASA OPEPTA
0 3aKJII0YECHHMH 10TOBOPA
HH(POPMALMOHHO - KOHCYJbTATHBHBIX YCJIYT

1. O0111ue moJI0KeHU S

B Hacrosmeit [lyOonmuuHoit odepre comepxkarcs yciaoBus 3akiroueHus JloroBopa
MH(QOPMAIIMOHHO-KOHCYJIBTAaTUBHBIX yCIIyT (nanee o TEKCTY - «/lorosop
UH(QOPMALMOHHO-KOHCYJIBTAaTUBHBIX ~ yciiyr» u/unn  «Odepra», «JloroBop»). Hactosmei
oeproil mpusHaeTcs NpPEATIOKEHUE, AJPECOBAHHOE OJHOMY WIIM HECKOJIBKUM KOHKPETHBIM
JMLIaM, KOTOpOE JIOCTAaTOYHO ONPEAEICHHO M BbIpaXaeT HaMEpeHHe JIUIA, CJeaBIIero
NpEeAJIoKEHNE, cUnuTaTh ceOs 3aKiIoYuBIIMM J[oroBop ¢ aapecaroMm, KOTOPBIM OyAeT HPUHSTO
IIPEI0KEHNUE.

CoBepiienue yka3aHHbIX B HacTosiued Odepre AeHCTBHM SIBISETCS MOATBEPKIACHUEM
cornacuss obeux CTopoH 3aKkmouuTh JloroBop MH(POPMALMOHHO-KOHCYJIBTATUBHBIX YCIYT Ha
YCIIOBHSX, B MOPsAKE U 00beMe, N3I0KEeHHBIX B HacTosmeit Odepre.

Hwxeunznoxenusli Texct [lyOnuyHoit odepThl sBiIseTCS OQHUIMATIBHBIM TyOIUYHBIM
npeiokeHneM VcnonHurens, agpecOBaHHBIM 3aMHTEPECOBAHHOMY KpYIY JIMII 3aKJIIOYHUTh
JloroBop MH(POPMAIIMOHHO-KOHCYJIBTATUBHBIX YCIYT B COOTBETCTBHUH C MOJOKEHUSMH MyHKTa 2
cratbu 437 I'paxaanckoro konekca PD.

JloroBop MH(POPMAIIMOHHO-KOHCYJIBTaTUBHBIX ~ YCIYT  CUMTACTCS  3aKIIOUEHHBIM U
npuoOperaeT cwily ¢ MOMeHTa coBepuieHus CTOpoHaMM JAEHCTBHIA, NPEIyCMOTPEHHBIX B
Hacrosmeir Odepre, U, 0O3HAUAIOMIMX 0€30rOBOPOYHOE, a TAKKE MOJTHOE TPUHITHE BCEX YCIOBUI
HacTosme OdepTsl 6e3 KaKux-Tu00 U3bATHI UM OrPaHUYEHUN Ha YCIOBUSIX IPUCOEANHEHNS.

TepMuHBI 1 onpeieJIeHUs:

HdoroBop — Texct Hacrosmedn Odeptel ¢ [lpuiokeHus MU, SBISIOIIMMUCA HEOThEMJIEMOMN
yacThio HacTosmer OdepTrl, aklenTOBaHHBIN 3aKa34UKOM ITyTEM COBEPIICHHS KOHKITFOJIEHTHBIX
JEHCTBUM, TPETYCMOTPEHHBIX HacTosmend OdepToii.

KonkiironeHTHbIE JeHCTBUS — 3TO MTOBEACHUE, KOTOPOE BBIPAXKAET COIVIACUE C MPEII0KEHUEM
KOHTPAreHTa 3aKIOYUTh, U3MEHUTh WM PACTOPTHYTH AOroBop. JIEHCTBUSA COCTOST B IOJIHOM
WJIM YaCTUYHOM BBINOJTHEHUU YCIOBUN, KOTOPBIE TPEITIOKNIT KOHTPAreHT.

Caiit Ucnonnurtenss B cetn «MHTEpHeT» — COBOKYHMHOCTh MPOTrpaMM Jisi 3JIEKTPOHHBIX
BBIUMCIUTENHHBIX MAaIIMH U MHOW MH(OpMaluu, coaepkaiieiics B HHOOPMAIIMOHHON cuCTEME,
JIOCTYIl K KOTOpPOH oOecreynBaeTcsi MocpeaAcTBOM ceTu «HTepHeT» 1Mo JOMEHHOMY MMEHU U
CETEBOMY aJIpeCy:

Croponsl [dorosopa (Ctoponsl) — Mcnonnurens 1 3aka3zquk.

Yeayra — uHbOpMaAIIMOHHO-KOHCYIIBTATUBHBIE YCIIYTH, OKa3biBaeMble McnionauTenem 3aka3uuky
B TIOPSIZIKE M HA YCJIOBUSX, YCTAaHOBJICHHBIX HacToser OdepToi.

2. IIpeamer Jlorosopa
2.1. HcnonauTens o0s13yeTcsl oka3zaTh 3aKa3unkKy HWH(GOPMAIMOHHO-KOHCYIBTAIIHOHHBIE
yClIyTH, a 3aKa3zuuk 00s3yeTcsl OIUIATUTh MX B pa3Mepe, MOpSAKE U CPOKH, YCTaHOBIIEHHBIE
HacToAIMM J[oroBopom.
2.2. HaunmeHnoBanue, KOIu4ecTBO, MOPSIOK U UHBIE YCIOBUS OKa3aHUs YCIYT ONPENEIIIOTCA
HAa OCHOBaHMM cBeaeHUN Vcmomnurens mnpu odopmieHHH 3asBKU 3aKazuMKoM, JHOO
yCTaHaBIUBaKOTCs Ha caiite Mcnonnurens B cetn «HTepHEe™ http://psychometric.pro/
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2.3. VcnonHuTens OKa3bplBaeT YCIYrM MO Hacrosuemy JloroBopy au4yHO, Ju0O ¢
IPUBJICYEHUEM TPETHUX JIMIL, IIPU 3TOM 3a JEHCTBUS TPEThbUX JUI VIcTIONHNUTENb OTBEUAET NEpe
3aKa34MKOM Kak 3a CBOM COOCTBEHHBIE.
2.4. Axuent Hacrosiieir OgepThl BbIpaXkaeTcsi B COBEPUIEHUH KOHKIIIOAEHTHBIX JEHCTBHM, B
YaCTHOCTH:
NENCTBUSX, CBSI3aHHBIX C perucTpauuell yuetHol 3anucu Ha Caiite McnonHuTens B ceTu
«VHTEepHEeT» NpU HATMYUU HEOOXOAMMOCTH PETUCTPALlU YUYETHON 3aIlUCH;
IIyTE€M COCTaBJICHUS U 3all0JHEHUS 3asBKU Ha 0(OpMIICHHE 3aKa3a [0 OKa3aHUIO YCIyT;
MyTeM COOOIIeHHUs TpeOyeMbIX I 3akiatodeHus loroBopa cBemeHuii 1o Tenedony,
JIEKTPOHHOM IMOuTe, yKa3aHHbIMHM Ha caiite Mcnonnutens B cetu «MHTEepHET», B TOM 4YMHCIIe,
npu 0OpaTHOM 3BOHKE VcromHuTENs 110 3asBKe 3aKa3uuKa;
OIUIaThl YCIYT 3aKa3uYUKOM.
JlaHHbI TlepeyeHb He SBISETCS HCYEPIBIBAIOIIUM, MOTYT OBITh M Jpyrue JeHCTBHS,
KOTOpBIE SICHO BBIPa)Kat0T HAMEPEHHUE JIMLIA IPUHSTH NIPENTIOKEHUE KOHTPAreHTa.

3. IIpaBa n o0s3anHocTH CTOPOH
3.1. MHcnouHureanb 00si3aH:
3.1.1. Bo ucnonHeHue 3asBKU 3aKa3zuMKa:
MPOaHATN3UPOBaTh WH(HOPMAIUIO, TOKYMEHTHI U MHBIE MaTepUaIbl, MPEI0CTABICHHBIE
3aKa3uHnKOM;
OTBETUTH HA BOMPOCHI 3aKa3unKa, HCXOMS U3 U3YyUYCHHBIX JIOKYMEHTOB M ITOJIyICHHOH OT
3aka3unka uHpopmanuu;
OIHCATh OTEHITUAIBHBIC PUCKH U JaTh TIPOTHO3 Pa3BUTHS CUTYAIlHH;
3.1.2. Oka3zarb WH(GOPMAIMOHHO-KOHCYJIBTaTUBHbIE YCIYTM B CpPOKH, COIJIACHO YCIJIOBUSM
HacTosuiero /loroBopa, u ¢ HaJIeKalIUM KadeCTBOM.
3.2.  3aka3uymuk 00s13aH:
3.2.1. IlpenocraButh HMcnomHuTen0 MOKyMEHTAMIO W HHPOPMANUIO, HEOOXOIUMbIS
HOCJIEAHEMY JJIs UCTIOJTHEHHSI IPUHATHIX Ha ce0s 00s13aTeNIbCTB
3.2.2. Oka3bIBaTh BCEBO3MOXKHOE coeicTBUE VICOTHUTENIO B HCIIOJIHEHUHU MOCIEIHUM CBOMX
00s13aTeNbCTB M0 HacTosleMy JloroBopy.
3.2.3. CBOEBpEeMEHHO MPOU3BECTH OILIATy CTOUMOCTH ycnyr VCIOMHUTENS B COOTBETCTBUH C
ycnoBusiMu Hactosimend OdepTol.
3.3. HcnonHuTeJ b HMEET NPaBo:
3.3.1. Ilonyuats oT 3aka3uuka AOKYMEHTBHI, Pa3bsICHEHUS M JONOJHUTEIbHBIE CBEICHUS,
Kacaroluecs: BOMPOca KOHCYTBTHPOBAHUS U HEOOXOAUMBIE JIJISl KAaYECTBEHHOTO OKa3aHUs
3.4. 3axka3umk HMeeT NPaBo:
3.4.1. OcymecTBIATh KOHTPOJb 33 XOAOM OKa3aHMs YCJIyl, HE BMEIIMBAsCh NpPU STOM B
NesSTeNIbHOCTh MconauTens.
3.4.2. OTka3arbcsl OT UCIIOJIHEHUS HacTodwero /lorosopa npu ycinouu omiarsl HMcnoianuremnto
(hakTUYECKU TOHECCHHBIX UM PACXOJIOB.
3.4.3. 3aka34yuK rapaHTUPYET, UTO BCE yCIOBUs J[oroBopa eMy MOHATHBI; 3aKa3yuK MPUHUMAET
ycJioBHs 6€3 OTOBOPOK, a TAKXKE B MTOJIHOM O0bEME.

4. llena u nopsiI0K pacyeToB
4.1. CrouMocCTh, a TaKXe MOPAJIOK OKa3zaHUS MH(OPMAIMOHHO-KOHCYJIBTaTUBHBIX YCIYT
OTIpeJIeNIIeTCS Ha OCHOBaHMHU CBeneHwi VcnomHuTens npu oGopMIICHHH 3asBKH 3aKa3dHKOM,
100 ycTaHaBIuBaloTcs Ha caiite Mcnomuurens B cetu «aTeprer»: http://psychometric.pro/
4.2.  Bce pacuets 110 JIoroBopy Mpou3BOASTCS B OC3HATUIHOM MOPSIIKE.
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S. Hajpuexanee okazanue yciayr

5.1. Bosspar HUcnonnurteneMm AEHEXKHBIX CPEACTB 3a HEOKa3aHHbIE (HEKAue€CTBEHHO
OKa3aHHbIC, OKAa3aHHBIE HE B IOJHOM O0ObEME, OKa3aHHbIC C HAPYIICHHEM CPOKOB) YCIYTH IIO
Hacrosame Odepre OCyIIECTBIACTCS 1O OCHOBAaHHMSM M B COOTBETCTBHHM C TPEOOBaHHUAMU
3akona Poccuiickoit ®enepaunn or 07.02.1992 N 2300-1 "O 3ammure npaB norpedureneit”,
VHBIMU IPAaBOBBIMHM aKTaMH, NPUHATHIMUA B COOTBETCTBUU C HUM, TpeOoBaHUSAMU ['pakJaHCKOTO
xonekca Pocceniickoit @enepanny, MHBIMU IPUMEHUMBIMU HOPMaTUBHO-IIPABOBBIMU akTamu PO.
5.2. Bo3Bpar aeHeXHBIX CpeACTB 3a HEOKa3aHHbIE (HEKaueCTBEHHO OKA3aHHBIE) YCIYTH 10
Hactosuiet Odepre ocyliecTBIsSETCS Ha OCHOBaHMM TpeOoBaHMS (TpeTeH3uH) 3aka3uuKa B
HOpsiIKE U B CPOKM, YCTAHOBJIEHHbIE 3akoHonarenbcTBoM P®. CobmroneHne mpeTeH3MOHHOTO
HOpsIZIKA SBJISIETCS 00sI3aTeNNbHBIM, CPOK OTBETA Ha MpeTeH3Uto — 10 pabouux 1Hei.

6. KonpuaenuuajabHoCTh M 0€301aCHOCTH
6.1.  Ilpu peanuzanuu Hactosero JJoroBopa CTOpoHbI 00ecTIeunBalOT KOHPHICHIIMATLHOCTh
U 0€30MacHOCTh NEpPCOHANBHBIX JaHHBIX B COOTBETCTBHM C aKTyaldbHOH pemakuueir ®3 or
27.07.2006 . Ne 152-®3 «O mepcoHanbHbIX AaHHbIX» U @3 ot 27.07.2006 . Ne 149-D3 «O6
UH(pOpMaIUK, HHPOPMALMOHHBIX TEXHOJIOTHAX U O 3aIIUTEe HH(OPMALIUN.
6.2. CTOpOHBI 0053yIOTCS COXPaHATh KOH(MUACHIUAIBHOCTh UH()OPMAIIUY, TOTYYESHHON B
XOJI€ HWCHOJHEHHUs Hactosmero JloroBopa, W TPHHATH BCE BO3MOXHBIE MEpHI, YTOOBI
NPEAOXPAHUTH MOYYEHHYIO0 HH(POPMAIIUIO OT pa3riIallieHHs.
6.3. Ilox xoHuAEHIMAIEHOW HHPOPMAIUEH TOHUMaeTcs Tr00ast HHPOpMAaIHs, epeaaBaeMas
3akazunkom u HMcmomHuTenem B mpolecce peanusanuu JloroBopa M TOJUIeKaIas 3aluTe,
UCKITFOYCHHUS YKa3aHbI HUXKE.
6.4. Takass mHpoOpManus MOXET coAep)KaTbCsl B IpeaocTaBisieMblx VcmomHutenem
JIOKaJbHBIX HOPMATHBHBIX aKTaX, JOTOBOpax, MHChMax, OTYETAaX, aHAMTHYECKUX MaTephaliax,
pe3ynbTarax HCCIeIOBaHWM, cxemax, rpadukax, CrIenupHUKanusix W JAPYTHX JTOKYMEHTax,
0(OpPMIICHHBIX KaK Ha OyMa)HbIX, TAK M Ha 2JIEKTPOHHBIX HOCUTEISX.

7. ®dopc-maxop

7.1. CTopoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHUCIIOIIHEHUE UM HEHaJJIexalee
UCTIOJTHEHHE 00s3aTenscTB 1Mo JloroBopy, ecnu Haajexallee HWCIOTHEHHE O0Ka3ajaoch
HEBO3MO)XHBIM  BCJIEICTBHE  HEMPEOJOJMMOM  CHJIbI, TO €CThb  YpE3BbIYalHBIX U
HEMpPEeIOTBPATHUMBIX MPH JTaHHBIX YCJIOBUAX OOCTOSTENBCTB, TMOA KOTOPHIMH ITOHUMAIOTCS:
3ampeTHhIe JEHCTBUS BJIACTEH, SmuaeMun, Onokaga, 3MOapro, 3eMIICTPSICEHUS, HABOIHEHUS,
MOKaphl UK APYTHE CTUXUUHBIE OCICTBUSA.
7.2. B cnyuae Hactymienus 3tux ooctostenbetB Cropona o6si3ana B reuenue 30 (Tpunuaru)
pabouux HEH yBEAOMUTH 00 3TOM Jpyryio CTOpOHY.
7.3. JIOKyMEHT, BBIAAHHBIN YHNOJHOMOYEHHBIM TOCYIapCTBEHHBIM OPraHOM, SIBIISICTCS
JOCTaTOYHBIM TOATBEP)KICHUEM HAJIM4YUs U MPOJOKUTEIBHOCTU JACUCTBUS HEMPEOIOIUMOM
CHUJIBL.
74. Ecnu obcrosTenscTBa HEMPEOJOIMMON CHIIBI TPOIOIKAIOT JeicTBOBaTh Oomee 60
(Idectunecstn) pabouux nHel, To Kaxkaas CTOpOHAa BIpaBe OTKA3aTbCsi OT HACTOAIIETO
JloroBopa B OHHOCTOPOHHEM MOPSIIKE.

8. OrBercTBeHHOCTH CTOPOH
8.1. B ciyuae HencnomHeHUs W/WIU HEHAIJICKAIIETO UCIIOTHEHUSI CBOMX 0053aTeIbCTB 10
JoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUU C YCIOBUSAMH HacToseit OdepTol.
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8.2. CtopoHa, He UCIIOJIHUBIIAS WM HEHAUIeKAIIUM 00pa3oM MCTIOIHUBIIAS 0053aTeIbCTBA
no JloroBopy, oOsizana Bo3mecTuTh Apyroil CTOpOHE NPUYMHEHHBIC TAKUMH HAPYIICHUSMHU
yOBITKH.

9. Cpok aeiicrBus HacTosimeit OgepTsl

9.1. Odepra BcTymaer B cuily ¢ MOMEHTa ee pasmemieHus Ha Caiite Vcrmonmaurens u
JIEUCTBYET 0 MOMEHTA €€ 0T3bIBa McroaHUTEIEM.
9.2. HcnonHuTeNs OCTaBISAET 3a COOOH MpaBo BHECTH M3MEHEHUs B ycioBus Odeprsl u/mim

oro3Bath OdepTy B F000H MOMEHT 1O CBOeMy ycMmoTpeHHio. CBeleHHS 00 M3MCHCHHU WIIH
o13biBe OdepThl JoBOAITCS 10 3aKka3urka 1o BeIOOpy VcnomHuTens nocpeacTBOM pa3MelieHUs
Ha caiite Wcnonmuutens B cetu «MHTepHer», B JluuHOM kabunere 3aka3uuka, JUOO IMyTeM
HampaBJI€HUs] COOTBETCTBYIOLIETO YBEJOMJICHHMS Ha JJIEKTPOHHBIA WM MOYTOBBIM ajipec,
YKa3aHHbIA 3aKa34yMKOM IIPH 3aKJI0YEHUH J{0roBopa Wiv B XOJI€ €ro UCIIOJHEHHUSI.

9.3.  JloroBop BCTYIaeT B CHJIy C MOMEHTa AKIlenTa ycioBuid Hactosmet OdepTsl 3aKka3aukoM
U JICHCTBYET 70 MOJHOTO uctnoiHeHuss CTopoHamMu 00s13aTenbeTB 1Mo JloroBopy.

9.4. N3menenus, BHeceHnble McnonauTenem B J[oroBop u omyOJMKOBaHHBIE HA CaiTe B
(dhopme akTyanuzupoBanHOM OdepThl, CUNTAIOTCA TPUHATHIMHU 3aKa34UKOM B IIOJTHOM 00beMe.

10. lonostHUTENbHBIE YCJAOBHSA
10.1. [oroBop, €ro 3akilO4EHHE W  UCIHOJHEHHE  PEryjJupyeTcss  ACHCTBYIOIIHMM
3aKoHomarenbcTBOM Pocculickon ®@enepauuu. Bee BOIpPOCH!, HE yperyJlnpOBaHHbIE HACTOSALLEH
Odeproii WM yperyaupoBaHHbIE HE TIOJHOCTBIO, PETYIHUPYIOTCS B COOTBETCTBUU C
MaTepHaIbHBIM ITpaBoM Poccuiickont denepanuu.
10.2. B cnyyae BO3HMKHOBEHHS CIOpa, KOTOPBI MOXKET BO3HMKHYTh Mexay CTopoHamu B
XO/le¢ HCIOJHEHHS HMHU CBOUX 00s3aTenbCcTB MO JlOroBopy, 3akJIOYEHHOMY Ha YCJIOBHUSX
Hactosime Odepthl, CTOpoHBI 00S3aHBI YpEryaupoBaTh CIOpP MUPHBIM IyTeM J0 Hadaja
cyneOHOro pa3dupareaLCTBa.
CyneOHoe pa30MpaTesbcTBO  OCYLIECTBISIETCSI B COOTBETCTBUM C  3aKOHOJATENIbCTBOM
Poccuiickoit @enepanuu.
Cnopsl nnu pasHoriacus, Mo KOTOpbIM CTOPOHBI HE NOCTHUINIA JOTOBOPEHHOCTH, IOZJIEXKAT
paspelieHui0 B COOTBETCTBMM €  3akoHojarenbcTBOM P®.  JlocyneOHBI  HOpPsIOK
YPeryJaupoBaHus CIOpPa ABJISIETCS 00s3aTEIbHbIM.
10.3. B xadecTBe s3b1ka J[oroBopa, 3aKI09aeMoOro Ha yCaoBuUsAX Hactosmer OdepTsl, a Takxke
S3bIKA, HUCIOJIb3YEMOro MpH Jo00M B3aumonaeicTBuM CTOpOH (BKIIOYAsl BEACHUE MEPEMHCKH,
npeaocTaBieHue TpeOoBaHU / yBeIOMIICHUH / pa3bsiCHEHUH, TPEJOCTaBICHUE TOKYMEHTOB U T.
1.), CTOpOHBI ONIpENEINIIN PYCCKUN S3BIK.
10.4. Bce [OKyMEHTBI, NOIJIEXKAIIWE NPEJOCTABIECHUIO B COOTBETCTBUM C YCJIOBUSMU
Hactosamei OdepTel, JOIKHBI ObITh COCTABIEHBI HAa PYCCKOM S3bIKe JHMOO MMETh MEpeBO] Ha
PYCCKUH SI3BIK, YIOCTOBEPEHHBINA B YCTAaHOBICHHOM IIOPSAKE.
10.5. besneiictBue ool n3 CTOpoH B ciydae HapylleHHUs yciaoBui Hacrosmei Odeprsl He
JMIIAET MpaBa 3auHTEpecoBaHHOW CTOpPOHBI OCYIIECTBIATh 3allUTY CBOMX MHTEPECOB MO3/HEE,
a TaKKe He 03HA4YaeT OTKa3a OT CBOMX IIPaB B ClIyyae COBEpIIEHUs onHOoM n3 CTOPOH Mom100HBIX
1100 CXOAHBIX HAPYIICHUH B OyIyIieMm.
10.6. Ecnu Ha Caiite Mcnonnutens B cetu «ITHTEpHET» €CTh CCHUIKM Ha Apyrue BeO-callThl U
Marepuanbl TPETbUX JIMI, TaKUE€ CCBUIKM pa3MEUIeHbl HCKIIOYMTEIbHO B  LENSIX
uHbopMupoBanus, U lVcrnoiaHuTrens HE MMEET KOHTPOJS B OTHOLUEHUHM COJCPYKAHUS TaKHX
caliToB wWin MarepuayioB. VCroOMHUTENb HE HECET OTBETCTBEHHOCTh 3a JIIOObIe YOBITKM WM
y1ep0, KOTOpble MOTYT BOSHUKHYThH B PE3Yy/IbTaTe UCIIOJIb30BaHUS TAKUX CCHUIOK.



11. PexBu3utsl Ucnoanureis

[TonHoe nHanmenoBanue: Jlopoxos Erop Anapeesuu
MNHH: 502983413009

OI'PH/OI'PHMUII: 324508100479259

Konrakrhslit Tenedon: +7 906 712-87-27

KonTtakThsrit e-mail: dorohov.e.a@yandex.ru



