Privacy Policy for memberLO

Effective Date: 25 June 2024

Thank you for using memberLO! This Privacy Policy outlines how we collect, use, disclose, and
safeguard your information when you use our mobile application.

Information We Collect

e Personal Information: When you register and use our app, we may collect personal information
such as your name, email address, phone number, and profile information.

e Usage Data: We may automatically collect information about how you interact with our app, such
as the features you use and the actions you take.

How We Use Your Information

e We use the information we collect to provide and improve our services, personalize your
experience, and communicate with you.

e Your personal information may also be used for administrative and marketing purposes, including
sending promotional emails or notifications.

Sharing of Your Information

e We do not sell, trade, or otherwise transfer your personal information to third parties without your
consent, except as required by law or to fulfill services you request.

e \We may share non-personal or aggregated information with third parties for analytics or other
business purposes.

Data Security

e We implement reasonable security measures to protect your personal information from
unauthorized access, alteration, disclosure, or destruction.

e Despite our efforts, no security measures are perfect or impenetrable, and we cannot guarantee
the security of your information.

Your Choices

e You can update or delete your personal information by contacting us through the app or our
provided contact information.

Changes to This Privacy Policy

e We may update this Privacy Policy from time to time. We will notify you of any changes by posting
the new Privacy Policy on this page.
e You are advised to review this Privacy Policy periodically for any changes.

Contact Us

If you have any questions about this Privacy Policy, please contact us at:
Eurosolve Business Intelligence

603-42886773



