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Onboarding Stations 
 

 



1.​Click on the “Onboard” 
tab, to go to the 

onboarding page. 

 

 

 



2.​Click on “Add 
Basestation” 

 

 

 



3.​Make sure that bluetooth 
on your device is enabled. 

When ready, click on 
“Next”. 

 

 

 



4.​Hold your device next to 
the base station. The 

closest station will appear 
on the top of the list. Click 

on the desired station 
card. 

 

 
 

 



5.​If desired, set a custom 
name for the device. 

 

 
 
 

 



6.​Select the desired 
location for the device in 
the dropdown menu for 

locations. 

 

 
 

 



7.​Select the desired floor for 
the device in the 

dropdown menu for floors. 

 

 
 

 



8.​Select a network that the 
device will connect to. 

The list will be populated 
automatically. If not you 

the network can be added 
manually by pressing on 

the “Add Network By 
SSID” button. 

 

 
 

 



9.​Type in the password for 
the selected network. The 
password will be saved on 

the device. 

 

 
 

 



10.​ Drag the cursor across 
the map to the actual 
location of the base 

station. 

 

 
 

 



11.​ Verify that the 
information is correct. 
Once finished, click on 
“Confirm and Save”. 

 

 
 
 
 
 

 
 

 



Onboarding Assets 

 
 

 

1.​Click on the “Onboard” 
tab, to go to the 

onboarding page. 

 

 
 
 
 
 

 



 
 

2.​Click on the “Onboard” 
tab, to go to the 

onboarding page. 

 

 
 

 

 



3.​Make sure that bluetooth 
on your device is enabled. 

When ready, click on 
“Next”. 

 

 
 

 

 



4.​Hold the device next to 
the asset. The closest 

asset will appear on the 
top of the list. Click on the 

desired asset card. 

 

 
 

 

 



5.​Type in a name for the 
asset and verify the 
information. When 

finished, click on “Save 
Asset”. 

 

 
 
 
 

 
 
 
 

 



Creating a Location 
 

 

1.​Click on the “Locations” 
tab, to go to the locations 

page. 

 

 
 

 



2.​Click on the plus button 
on the bottom right hand 

side. 

 

 
 

 



3.​Type in a name for the 
newly created location. 

 

 

 



4.​Type in the 
address/coordinates of 

the newly created 
location. Alternatively, the 

map will automatically 
center to your current 

GPS location. 
 
 

 
 

 

 

 



5.​Drag the map until the 
marker is in the desired 
location. When finished, 

press the “Update 
Location”. 

 

 
 

Creating a Floor 
 

 

 



1.​Click on the “Locations” 
tab, to go to the locations 

page. 

 

 
 

 



2.​Press on the card of the 
desired location. 

 

 
 

 



3.​Click on the plus button 
on the bottom right hand 

side of the screen. 

 

 
 

 



4.​Type in the name of the 
newly created floor. When 

press on “Update Floor 
Name”. 

 

 
 

 



You should now be able to 
see the newly created 
floor on the locations 

detail page. 

 

 
 
 
 
 
 
 
 

 



Uploading a floorplan image 
 
Note: If you have a floor plan image file, make sure that the image is cropped and does not 
have extra white space around the image. On how to do this, see Cropping an Image. 
 
 

1.​Click on the “Locations” tab on the left hand side of the 
screen. 

 

 
 
 
 
 
 

 



2.​Click on the desired location to make changes to. 

 

 
 

 
 
 
 
 
 
 
 
 
 

 



3.​Click on the “Edit Floor” button on the lower right hand 
side. 

 

 
 
 
 
 
 
 
 
 
 
 
 

 



4.​Click on “Edit Floorplan Image”. 

 

 
 
 
 
 
 
 
 
 

 



5.​Click on the “Choose File” button, on the upper left-hand 
side. A file explorer will appear, allowing you to select a 
file your device/computer.  

Note: If you have a floor plan image file, make sure that the image is cropped and does not have extra white 
space around the image. On how to do this, see Cropping an Image. 

 

 
 
 
 
 
 
 
 
 

 



6.​To resize the image, drag either the bottom left or upper 
right hand corner of the image. 

 

 
 
 
 
 
 
 
 

 
 

 



7.​To drag the image around the map, hold left click on the 
center of the image. 

 

 
 
 
 
 
 
 
 
 
 

 



8.​To see the map behind the image, drag the opacity slider 
to the desired setting. 

 

 
 
 
 
 
 
 
 
 

 



9.​To finish, click on the “Save Image” button at the bottom 
right hand side. 

 

 
 

Cropping an Image 
 

 
 
 
 
 

 



1.​Open an image in your prefered image editor. In this 
example, the editor is windows Paint. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 



2.​ Drag a box around the center of the image and press the 
crop button. 
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