
SCHOOL-BASED DECISION MAKING 
 

 
School:​ ​ ​ J. GRAHAM BROWN SCHOOL 
 
Subject of the Policy:​​ CONFLICT RESOLUTION PROTOCOL POLICY 
 
 
Policy Statement: 
In matters involving the planning and resolution of issues regarding instructional practices, 
parents and students are encouraged to adhere to the following protocol. 
 

1.​ The issue should first be discussed with the teacher using the course syllabus, outline, 

student handbook, or other relevant documents as a reference. 

 

2.​ If the issue is not resolved, a member of the administrative staff (counselor or assistant 

principal) will be added to the discussion.​
 

3.​ If the issue is not resolved, the issue will be brought before the principal. 

The contractual agreement between the Jefferson County Board of Education and the Jefferson 
County Teachers’ Association as well as JCPS policy will be followed through this process. 
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