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​ ​ ​ ​ ​ ​ ​   -s                        Working document 

CVA and COVID-19: Key Resources 
 
This crowd sourcing document aims at collecting resources on the implications of the COVID-19 
pandemic on CVA programming and on how to ensure CVA is not contributing to the spread of 
disease and is mitigating its impacts on the most vulnerable. This approach was recommended 
by the CaLP Technical Advisory Group (meeting of 16 March) to capture the significant work 
going on within organisations and make it accessible to all.  
 
We invite you to share useful resources and a description below, as well as identifying any gaps 
and key questions: 
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Note: CaLP has produced a summary guidance with the key considerations from many of the 
below listed documents, organized along the programme cycle, aimed to help organizations 
quickly identify what may be needed when designing, expanding, adapting their programmes 
with CVA in COVID-19 contexts. This summary guidance is updated on a weekly basis.    
 

1)​COVID-specific guidance and SOPs on CVA 
Tip sheets/guidance on adapting programmes and safe delivery of CVA:  

●​ WFP guidance for CVA in COVID-affected contexts 
●​ IRC CVA and COVID resources: English, French, Spanish  
●​ Mercycorps COVID and CVA   tipsheet 
●​ WVI Covid-19 and Cash/Voucher Programming Response Summary Guidance​  
●​ Cash Consortium for Iraq (CCI) Initial Guidance for MPCA Programming [Working 

Document]  
●​ Cash Consortium for Iraq (CCI) Minimum Standards for Multi-Purpose Cash Assistance 

Distributions 
●​ MercyCorps: CVA payments and digital data management in COVID settings 
●​ CARE TIP Sheet cash and voucher assistance during COVID-19:  

○​ Español,   

○​ Français 

○​ Arabic 

●​ ICRC Tip sheet on CVA and COVID-19, 21 March 2020, also available in French 
●​ Save the Children's COVID-19 Program Framework and Guidance and Companion 

Pieces (see the sections on CVA, MEAL, and distributions) 
●​ Plan International, Covid-19 adaptations to CVA interventions 
●​ Global Health Cluster guidance note on the role of CVA in response to COVID-19 

pandemics 
●​ UNHCR Cash assistance and COVID-19: Emerging field practices  
●​ CaLP and CashCap blog, COVID-19 and CVA, how are operational actors responding, 

30 March 2020  
●​ South Sudan CWG Risk Matrix for CVA in COVID-19 situation, April 2020  
●​ Adapting programming in pandemics: Lessons from Ebola (CaLP) 

 

https://www.calpnetwork.org/publication/cva-in-covid-19-contexts-guidance-from-the-calp-network/
https://fscluster.org/sites/default/files/documents/wfp-guidance_for_cash-based_transfers_in_the_context_of_the_covid-19_outbreak1.pdf
https://rescue.app.box.com/s/hei1eu0k7napzruq8g5s5ia2ffr8hmqn/folder/108072914130
https://rescue.app.box.com/s/hei1eu0k7napzruq8g5s5ia2ffr8hmqn/folder/108165324712
https://rescue.app.box.com/s/hei1eu0k7napzruq8g5s5ia2ffr8hmqn/folder/108208534065
https://www.calpnetwork.org/publication/tipsheet-covid-19-and-cva/
https://storyhub.wvi.org/Share/32qyhdn0r1bx1wrbh2ajc2g80m3hikx7
https://docs.google.com/document/d/1-BdpgpKXBrbWA4dH204Sk75Oa9uMP6HKYQeegkxdem0/edit
https://docs.google.com/document/d/1-BdpgpKXBrbWA4dH204Sk75Oa9uMP6HKYQeegkxdem0/edit
https://docs.google.com/document/d/1Z0vkvRhE6juwlb9SsRbA-7MHXoFrYWUykMbFmKKU8yE/edit
https://docs.google.com/document/d/1Z0vkvRhE6juwlb9SsRbA-7MHXoFrYWUykMbFmKKU8yE/edit
https://www.calpnetwork.org/publication/tipsheet-cva-payments-and-digital-data-management/
https://drive.google.com/open?id=1neynvJSfR6ToiUWxMcgk2mhYpQALmJKR
https://drive.google.com/open?id=16tsDMYpGMw-Tpbcm-oG0dFujQY5RCEtw
https://drive.google.com/open?id=1nVNsmuLLNchhPXXf5BLE2FO0wssKnE8K
https://drive.google.com/open?id=16k1MoODWXAaQ1pHPLF5nMmkWQrzTQkM2
https://www.calpnetwork.org/publication/icrc-tipsheet-cash-and-voucher-assistance-and-covid-19/
https://www.calpnetwork.org/fr/publication/icrc-implications-de-la-pandemie-covid-19-sur-les-transferts-monetaires-conseils-et-recommandations/
https://resourcecentre.savethechildren.net/library/save-childrens-covid-19-program-framework-and-guidance-and-companion-pieces
https://resourcecentre.savethechildren.net/library/save-childrens-covid-19-program-framework-and-guidance-and-companion-pieces
https://www.calpnetwork.org/publication/covid-19-adaptations-to-cash-and-voucher-assistance-cva-interventions/
https://www.calpnetwork.org/publication/guidance-note-on-the-role-of-cash-and-voucher-assistance-to-reduce-financial-barriers-in-the-response-to-the-covid-19-pandemic-in-countries-targeted-by-the-global-humanitarian-response-plan-covid-19/
https://www.calpnetwork.org/publication/guidance-note-on-the-role-of-cash-and-voucher-assistance-to-reduce-financial-barriers-in-the-response-to-the-covid-19-pandemic-in-countries-targeted-by-the-global-humanitarian-response-plan-covid-19/
https://www.calpnetwork.org/publication/unhcr-cash-assistance-and-covid-19-emerging-field-practices/
https://www.calpnetwork.org/blog/covid-19-and-cva-how-are-operational-actors-responding/
https://www.calpnetwork.org/blog/covid-19-and-cva-how-are-operational-actors-responding/
https://www.humanitarianresponse.info/en/operations/south-sudan/document/20200413-cva-covid-19-risk-matrix-souith-sudan
https://www.calpnetwork.org/publication/lessons-learnt-from-the-ebola-crisis-in-west-africa-a-focus-on-cash-transfer-programming/
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●​ CaLP Blog, Impossible choices, questioning assumptions behind lockdown in low 
income and fragile contexts, 8 April 2020 

●​ Tips for safe delivery of CVA in response to COVID-19: Danish Refugee Council 
presentation at West Africa Regional CWG meeting on 1 April 2020 

●​ Tearfund library bookmark for COVID-19 and Cash resources  
●​ Tearfund COVID-19 Cash and Vouchers Activities Tipsheet, April 2020, and webinar  
●​ Tearfund, COVID-19: Safe distribution of food, cash and non-food items (En), also 

available in (Ar) (Es) (Fr) (Pt) (Sw), 29 April  
●​ Gaza CWG, CVA and COVID19 TipSheet, April 2020 
●​ Guidance for CVA Response Plan for the COVID-19 Pandemic, by the Damascus CWG  
●​ Cash and Voucher Assistance and the Covid-19 Outbreak, Syria, by the Damascus 

CWG, 26 March 2020 
●​ CaLP Blog, COVID-19 and Cash Transfers in MENA: What’s Possible?, 3 May 2020  
●​ CNBC Africa, Coronavirus – South Sudan: Cash and Voucher Assistance and the 

Covid-19 Outbreak, South Sudan, guidance and advice on how to best adapt CVA 
programming during the current Covid-19 outbreak, 30 March 2020 

●​ Donor Cash Forum: Humanitarian Cash Transfers in the Response to COVID-19, 6 May 
2020 (link hopefully reactivated soon) 

●​ RCRC Movement Cash & Markets and COVID-19 Webinar, 6 May 2020, Webinar 
recording link here, 6 May 2020 

●​  CWG SouthSudan Tipsheet: Protection from COVID-19 during cash distribution (PPE), 
by Ali Mansoor, May 2020Mercy Corps' Tipsheet: Evidence-based Selection and 
Targeting, April 2020  

●​ Revisión del Plan de Respuesta para Refugiados y Migrantes de Venezuela y la 
respuesta ante la crisis del COVID-19, 2020 Foco operacional, by Grupo Regional de 
Transferencias Monetarias R4V (new) 

●​ Cash Assistance and COVID-19, Emerging Field Practices II, by UNHCR (new) 
●​ CaLP Micro-learning video: CVA and COVID-19, Adapting delivery mechanisms, 8 June 

2020 (new) 

 

2)​COVID-19 and Markets/Market based programming 
●​ MERS Guidance in Response to COVID-19, 30 March 2020 
●​ MERS Guidance in Response to COVID-19, 10 April 2020 
●​ Markets in Crisis, MiC Statement COVID-19, 16 April 2020  
●​ Preventive measures for businesses: Tearfund, COVID-19: A guide for small businesses, 

April 2020  
●​ REACH Guidelines: https://www.reachresourcecentre.info/toolkit/cash/  
●​ REACH Overview: 

https://www.reach-initiative.org/what-we-do/news/updates-on-ongoing-research-and-acti
vities-linked-to-covid-19-pandemic/  

●​ REACH, Colombia: Evaluación Rápida del Impacto Socioeconómico de COVID-19 en 
los Mercados Locales en Colombia, April 2020 (new) 

 

https://www.calpnetwork.org/blog/impossible-choices-questioning-assumptions-behind-lock-down-in-low-income-and-fragile-contexts/
https://www.calpnetwork.org/blog/impossible-choices-questioning-assumptions-behind-lock-down-in-low-income-and-fragile-contexts/
https://www.youtube.com/watch?v=EGM1Qc5sTKM&t=4614s
https://www.youtube.com/watch?v=EGM1Qc5sTKM&t=4614s
https://learn.tearfund.org/en/resources/covid-19/#cash
https://learn.tearfund.org/~/media/files/tilz/covid19/covid-19_cva_tipsheet.pdf?la=en
https://vimeo.com/403688281/5e479b552d
https://learn.tearfund.org/~/media/files/tilz/covid19/covid-19-tearfund-guidance-for-nfis-food-and-cash-distribution-en.pdf?la=en
https://learn.tearfund.org/~/media/files/tilz/covid19/covid-19-tearfund-guidance-for-nfis-food-and-cash-distribution-ar.pdf?la=en
https://learn.tearfund.org/~/media/files/tilz/covid19/covid-19-tearfund-guidance-for-nfis-food-and-cash-distribution-es.pdf?la=en
https://learn.tearfund.org/~/media/files/tilz/covid19/covid-19-tearfund-guidance-for-nfis-food-and-cash-distribution-fr.pdf?la=en
https://learn.tearfund.org/~/media/files/tilz/covid19/covid-19-tearfund-guidance-for-nfis-food-and-cash-distribution-pt.pdf?la=en
https://learn.tearfund.org/~/media/files/tilz/covid19/covid-19-tearfund-guidance-for-nfis-food-and-cash-distribution-sw.pdf?la=en
https://www.humanitarianresponse.info/en/operations/occupied-palestinian-territory/document/cva-and-covid19-tipsheet
https://www.calpnetwork.org/publication/guidance-for-cva-response-plan-for-the-covid-19-pandemic/
https://www.calpnetwork.org/publication/cash-and-voucher-assistance-and-the-covid-19-outbreak-syria/
https://www.calpnetwork.org/blog/covid-19-and-cash-transfers-in-mena-whats-possible/
https://www.cnbcafrica.com/africa-press-office/2020/03/30/coronavirus-south-sudan-cash-and-voucher-assistance-and-the-covid-19-outbreak-south-sudan/
https://www.cnbcafrica.com/africa-press-office/2020/03/30/coronavirus-south-sudan-cash-and-voucher-assistance-and-the-covid-19-outbreak-south-sudan/
https://www.cnbcafrica.com/africa-press-office/2020/03/30/coronavirus-south-sudan-cash-and-voucher-assistance-and-the-covid-19-outbreak-south-sudan/
https://www.calpnetwork.org/publication/donor-cash-forum-humanitarian-cash-transfers-in-the-response-to-covid-19/
https://vimeo.com/417521921
https://www.calpnetwork.org/publication/cwg-ss-tipsheet-protection-from-covid-19-during-cash-distribution-ppe/
https://www.calpnetwork.org/publication/mercy-corps-tipsheet-no-5-evidence-based-selection-and-targeting/
https://www.calpnetwork.org/publication/mercy-corps-tipsheet-no-5-evidence-based-selection-and-targeting/
https://www.calpnetwork.org/es/publication/revision-del-plan-de-respuesta-para-refugiados-y-migrantes-de-venezuela-y-la-respuesta-ante-la-crisis-del-covid-19-2020-foco-operacional/
https://www.calpnetwork.org/es/publication/revision-del-plan-de-respuesta-para-refugiados-y-migrantes-de-venezuela-y-la-respuesta-ante-la-crisis-del-covid-19-2020-foco-operacional/
https://www.calpnetwork.org/publication/cash-assistance-and-covid-19-emerging-field-practices-ii/
https://www.calpnetwork.org/blog/cva-covid-19-adapting-delivery-mechanisms/
https://www.calpnetwork.org/publication/mers-guidance-in-response-to-covid-19/
https://www.calpnetwork.org/publication/mers-guidance-in-response-to-covid-19-2/
https://seepnetwork.org/files/galleries/MiC_Statement_COVID-19.pdf
https://learn.tearfund.org/~/media/files/tilz/covid19/covid-19_tips_for_small_businesses.pdf?la=en
https://www.reachresourcecentre.info/toolkit/cash/
https://www.reach-initiative.org/what-we-do/news/updates-on-ongoing-research-and-activities-linked-to-covid-19-pandemic/
https://www.reach-initiative.org/what-we-do/news/updates-on-ongoing-research-and-activities-linked-to-covid-19-pandemic/
https://www.calpnetwork.org/es/publication/evaluacion-rapida-del-impacto-socioeconomico-de-covid-19-en-los-mercados-locales-en-colombia/
https://www.calpnetwork.org/es/publication/evaluacion-rapida-del-impacto-socioeconomico-de-covid-19-en-los-mercados-locales-en-colombia/
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●​ Market in Crisis (MiC) Steering Committee list of key guidance on market assessments, 
functioning and support, updated regularly (new)  

●​ Mercy Corps, COVID-19 RAPID MARKET IMPACT REPORT, May 2020 (new)  

 

3)​COVID-19, FSPs and delivery mechanisms 
●​ Mapping of FSPs capacities in West Africa, by the Regional CWG with the country 

CWGs, April 2020.  
●​ Mercy Corps COVID-19 CVA Payments and Digital Data management, 19 March 2020 
●​ ECHO Preliminary Market Consultation on Cash Transfer Mechanisms Globally, 2017  
●​ Kenya Emergency Measures to Facilitate Mobile Money Transactions 
●​ NYC article on the above  
●​ Cash as a transfer modality and risks of transmission: 

https://www.aidessentials.org/2020/03/02/can-cash-kill/ (James S-Barron) 
●​ Kenya turns to M-Pesa mobile-money to stem the spread of COVID-19 
●​ Thomson Reuters “Coronavirus seen as trigger for mobile money growth in West Africa”, 

1 April 2020. 
●​ Cash at ATM, Tearfund, COVID-19 Withdrawing cash at ATMs: what to do and what to 

avoid, April 2020 
●​ Fin tech Pay - link not working 

https://www.heavychef.com/blog/2020/1/29/how-fintech-paycode-is-enabling-smooth-social-grant
s-payment-in-rural-africa 

●​ West Africa Ebola pandemic: Save the Children and Mobile Money in Liberia Lessons 
Learned  

●​ West Africa Ebola pandemic: Harnessing digital technology for cash transfer 
programming in the Ebola response (USAID/CaLP) 

●​ Cash at ATM, Tearfund, COVID-19 Withdrawing cash at ATMs: what to do and what to 
avoid, April 2020  

●​ Tearfund, Providing cash and voucher assistance electronically, April 2020  
●​ Distributing relief in a pandemic: Lessons learned about digital cash transfers during 

Covid-19, 14 May 2020  
●​ CaLP and NRC Blog, “COVID-19, sanctions, counterterrorist financing and CVA”, 18 

May 2020  
●​ Unity card, 18 May 2020  
●​ Crown Agent Bank and Segovia, “Rapid Cash deployment, Best Practices”, May 2020  
●​ CaLP Micro-learning video: CVA and COVID-19, Adapting delivery mechanisms, 8 June 

2020 (new) 

 
 

 

https://www.emma-toolkit.org/sites/default/files/bundle/COVID-19-related%20Markets%20Resources_0.pdf
https://www.emma-toolkit.org/sites/default/files/bundle/COVID-19-related%20Markets%20Resources_0.pdf
https://www.mercycorps.org/sites/default/files/2020-05/COVID-19-Global-Rapid-Market-Impact-Report.pdf
https://docs.google.com/spreadsheets/d/1yAG2ENuEEy6shUpHN2entbJx2Hj5Zo__rarg7TVe3DY/edit#gid=0
https://www.calpnetwork.org/wp-content/uploads/2020/03/MC-Tipsheet_CVA-Payments-and-Digital-Data-Management.pdf
https://reliefweb.int/report/world/dg-echo-preliminary-market-consultation-cash-transfer-products
https://www.centralbank.go.ke/uploads/press_releases/2125980791_Press%20Release%20-%20Emergency%20Measures%20to%20Facilitate%20Mobile%20Money%20Transactions.pdf
https://www.newtimes.co.rw/news/covid-19-kenya-pushes-digital-payments-help-curb-spread-virus-through-banknotes
https://www.aidessentials.org/2020/03/02/can-cash-kill/
https://techcrunch.com/2020/03/16/kenya-turns-to-its-mobile-money-dominance-to-stem-the-spread-of-covid-19/
https://www.afi-global.org/news/2020/04/thomson-reuters-foundation-coronavirus-seen-trigger-mobile-money-growth-west-africa
https://learn.tearfund.org/~/media/files/tilz/covid19/covid-19-tearfund-withdrawing-cash-at-atms-en.pdf?la=en
https://learn.tearfund.org/~/media/files/tilz/covid19/covid-19-tearfund-withdrawing-cash-at-atms-en.pdf?la=en
https://www.heavychef.com/blog/2020/1/29/how-fintech-paycode-is-enabling-smooth-social-grants-payment-in-rural-africa
https://www.heavychef.com/blog/2020/1/29/how-fintech-paycode-is-enabling-smooth-social-grants-payment-in-rural-africa
https://resourcecentre.savethechildren.net/library/digital-cash-transfers-liberia-case-study-save-childrens-emergency-food-security-programme
https://resourcecentre.savethechildren.net/library/digital-cash-transfers-liberia-case-study-save-childrens-emergency-food-security-programme
https://www.calpnetwork.org/publication/harnessing-digital-technology-for-cash-transfer-programming-in-the-ebola-response-lessons-learned-from-usaid-office-of-food-for-peace-partners-west-africa-ebola-responses-2015-2016/
https://www.calpnetwork.org/publication/harnessing-digital-technology-for-cash-transfer-programming-in-the-ebola-response-lessons-learned-from-usaid-office-of-food-for-peace-partners-west-africa-ebola-responses-2015-2016/
https://learn.tearfund.org/~/media/files/tilz/covid19/covid-19-tearfund-withdrawing-cash-at-atms-en.pdf?la=en
https://learn.tearfund.org/~/media/files/tilz/covid19/covid-19-tearfund-withdrawing-cash-at-atms-en.pdf?la=en
https://learn.tearfund.org/~/media/files/tilz/covid19/covid-19-tearfund-providing-cash-and-voucher-assistance-electronically-en.pdf?la=en
http://blog.brac.net/distributing-relief-in-a-pandemic-lessons-learned-about-digital-cash-transfers-during-covid-19/
http://blog.brac.net/distributing-relief-in-a-pandemic-lessons-learned-about-digital-cash-transfers-during-covid-19/
https://www.calpnetwork.org/blog/covid-19-sanctions-counterterrorist-financing-and-cva/
https://www.calpnetwork.org/publication/unity-card/
https://www.calpnetwork.org/publication/best-practices-for-rapid-cash-deployment/
https://www.calpnetwork.org/blog/cva-covid-19-adapting-delivery-mechanisms/
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4)​COVID-19, CVA, Communications and accountability to affected 
populations 

●​ Community Engagement and Accountability (CEA) and COVID resources 
●​ IFRC, WHO and OCHA: How to include marginalized and vulnerable people in risk 

communication and community engagement 
●​ Give Directly, Recipient stories in Kenya, in times of COVID-19, 24 April  
●​ Communication and Community Engagement Working Group (CCEWG), COVID-19: 

South Sudan rumor tracking overview - Issue #1, (systematically tracking COVID-19 
perceptions and rumors), 27 April 2020  

●​ Ground Truth Solutions, Cash Barometer project (Nigeria, CAR, Somalia) 
 

5)​COVID-19 and Social Protection (SP) 
●​ Framing: role of social protection in response to shocks (and COVID) (new) 

○​ Socialprotection.org framing webinar - how can SP systems respond to the 
COVID-19 crisis? here and powerpoint/write-up here 

○​ SPIAC-B (Social Protection Inter Agency Coordinating Board - including all key 
donors/DPs) Joint Statement on the Role of Social Protection in Responding to 
the COVID-19 Pandemic here  - useful framing and resources on last page 

●​ Framing: ‘nexus’ and linkages across SP and humanitarian (new) 
○​ Socialprotection.org webinar framing ‘linkages’ here (co-hosted by CALP - 

Lessons learned and Opportunities: Linking SP systems to humanitarian cash in 
a pandemic) - access the slide presentation 

○​ Grand-Bargain (GB) Sub-group on Linking Humanitarian Cash and Social 
Protection Call to deliver on commitment to link humanitarian cash and social 
protection where appropriate for an effective cash response to the COVID-19 
pandemic e.g. “Deliver humanitarian cash by using, linking or aligning with local 
and national social protection systems, where possible and appropriate” 

○​ SPACE (Social Protection Approaches to COVID-19) Framing Documents to 
support evaluation of existing delivery systems across sectors and how these can 
be leveraged here and to analyse competing or complementary response 
options(across sectors) strategically against key outcomes here. More useful 
documents here (e.g. on Gender and Social Inclusion). 

●​ Tracking of country experiences 
○​ Gentilini, et al (2020), weekly editions here with most recent edition (June 12) of 

Social Protection and Jobs Responses to COVID-19: A Real-Time Review of 
Country Measures here - Full excel database here 

○​ ILO Social Protection Responses to COVID-19 around the world 
○​ WFP Panama LAC interactive dashboard with information on how governments 

are adapting/expanding national social protection systems and programmes to 

 

https://www.communityengagementhub.org/what-we-do/novel-coronavirus/
https://reliefweb.int/report/world/covid-19-how-include-marginalized-and-vulnerable-people-risk-communication-and
https://reliefweb.int/report/world/covid-19-how-include-marginalized-and-vulnerable-people-risk-communication-and
https://www.givedirectly.org/covid-19/kenya/recipient-stories/
https://reliefweb.int/report/south-sudan/covid-19-south-sudan-rumor-tracking-overview-issue-1
https://reliefweb.int/report/south-sudan/covid-19-south-sudan-rumor-tracking-overview-issue-1
https://groundtruthsolutions.org/our-work/cash-barometer/
https://www.youtube.com/watch?v=KIifmG1NYMs&t=3714s
https://socialprotection.org/discover/blog/how-can-social-protection-systems-respond-covid-19-crisis
https://www.ilo.org/secsoc/press-and-media-centre/statements/WCMS_740551/lang--en/index.htm
https://www.youtube.com/watch?v=teThgR4B_X4
https://socialprotection.us11.list-manage.com/track/click?u=b498450933cbd79af8fc3e40b&id=7c5828c604&e=f3e4462af5
https://www.socialprotection.org/system/files/Grand%20Bargain%20Sub-Group%20Humanitarian%20Cash%20and%20Social%20Protection%20and%20COVID-19%20response_0.pdf
https://socialprotection.org/connect/stakeholders/social-protection-approaches-covid-19-expert-advice-helpline-space
https://socialprotection.org/discover/publications/space-strategy-decision-matrix
https://socialprotection.org/discover/publications/space-strategy-decision-matrix
https://socialprotection.org/node/33315/publications?page=1
https://www.ugogentilini.net/
http://documents.worldbank.org/curated/en/590531592231143435/pdf/Social-Protection-and-Jobs-Responses-to-COVID-19-A-Real-Time-Review-of-Country-Measures-June-12-2020.pdf
https://t.co/W5VtxbKBUh?amp=1
https://www.social-protection.org/gimi/gess/ShowWiki.action?id=3417
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respond to this unfolding emergency,  desktop view https://bit.ly/2wDBgrL | 
mobile view https://bit.ly/2vRD5kz 

○​ Socialprotection.org new online community on Social protection responses to 
#COVID19 (series of events, newsletters, etc). All past webinars - on a wide 
range of thematic topics - can be found here  

○​ Transfer Project also collecting SP and COVID-19 resources 
https://transfer.cpc.unc.edu/cash-transfers-covid-19/?utm_source=Transfer+Proje
ct+Newsletter&utm_campaign=df0f757bb9- 

○​ IMF policy tracker. 
○​ Grand Bargain Subgroup:  

■​ Subgroup weekly newsletter here 
■​ Informal mapping of humanitarian CVA and SP across a range of 

countries here 
■​ Informal hangout taking place on Wednesdays at 8 am EST, 2 pm CET, 7 

pm UTC+7,with Cecile Cherrier, Zehra Rizvi for a discussion on what 
we’re seeing and how we’re interpreting it (issues and opportunities).  

●​ Learning along the delivery chain 
○​ For a wide variety of thematic resources pertaining to social protection 

approaches to COVID-19, produced by relevant stakeholders (equivalent of this 
doc for SP, with useful insights for humanitarian practitioners) see here 

○​ Registration/enrolment (more here in relevant section) 
■​ Webinar: Identification and registration of beneficiaries for SP responses 

in the wake of COVID-19: challenges and opportunities. Watch the 
recording here. And a blog by Beazley and Barca on the main points 
(new) 

■​ SPACE document evaluating options for rapid expansion of caseloads 
leveraging existing data/systems/capacity where feasible 

○​ Payments (more here in relevant section) 
■​ G2P Webinar recording on delivery mechanisms used in SP looking at 

COVID-19 contexts, 14 April 2020. 
■​ Devex, Cash transfers lead the social assistance response to COVID-19, 

14 April 2020 
■​ CGD webinar recording of 16 April 2020 - Cash Transfers for COVID-19 

in Low- and Middle-Income Countries 
○​ Accountability (more here in relevant section) 

■​ COVID-19: A chance to empower citizens through social protection, by 
Sue Cant and Kathryn Taetzsch, 1 May 2020 -World Vision/CaLP 

●​ Gender and Social Protection and COVID-19 
○​ https://www.ifpri.org/blog/why-gender-sensitive-social-protection-critical-covid-19-

response-low-and-middle-income 
●​ Country/partner experiences/case studies 

 

https://bit.ly/2wDBgrL
https://bit.ly/2vRD5kz
http://socialprotection.org
https://socialprotection.org/social-protection-responses-covid-19-task-force
https://socialprotection.org/social-protection-responses-covid-19-task-force
https://www.youtube.com/c/socialprotectionorg/videos
https://transfer.cpc.unc.edu/cash-transfers-covid-19/?utm_source=Transfer+Project+Newsletter&utm_campaign=df0f757bb9-
https://transfer.cpc.unc.edu/cash-transfers-covid-19/?utm_source=Transfer+Project+Newsletter&utm_campaign=df0f757bb9-
https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19?utm_medium=email&utm_source=govdelivery
https://drive.google.com/drive/folders/1fKwNg36_fB4AjUAzcOuMV3pwggqMi4vS
https://drive.google.com/file/d/14fd9FMcm9ueDsfnLLJPyPOrNk9Ml0KpC/view
https://www.linkedin.com/in/cecilecherrier/?originalSubdomain=fr
https://www.linkedin.com/in/zehra-rizvi-2623b527/
https://socialprotection.org/discover/publications/space-useful-covid-19-and-social-protection-materials
https://socialprotection.org/discover/publications/space-useful-covid-19-and-social-protection-materials
https://www.socialprotection.org/identification-and-registration-beneficiaries-sp-responses-wake-covid-19-challenges-and
https://socialprotection.org/discover/blog/building-existing-data-information-systems-and-registration-capacity-scale-social
https://socialprotection.org/discover/publications/space-guidance-note-rapid-expansion-social-protection-caseloads
https://socialprotection.org/discover/publications/space-useful-covid-19-and-social-protection-materials
https://socialprotection.org/discover/publications/webinar-presentation-g2p-payments-covid-19-context-key-areas-action-and
https://www.devex.com/news/cash-transfers-lead-the-social-assistance-response-to-covid-19-96949?access_key=&utm_source=newsletter&utm_medium=newswire&utm_campaign=yourheadlines&utm_content=text&mkt_tok=eyJpIjoiTnpObVptUXlPR1JpT1dFMSIsInQiOiJ0cEJ5QlphS3hhV1FxalwvdGx6OWhtQWhFN0NsZWRaXC9ibEQ0Mk1uRGNtd0VuMmFXY0QwOVlOTVAzb1JlUWpKdXl4aE0xSnNEUkNlMWZhS2lYck5xU2lwcitjRnpuOVRYbGFyemt0alwvcXFMYnY4R1pNbVNLYlFcL1hsVmdZNTRJUm0ifQ%3D%3D
https://www.cgdev.org/event/online-event-cash-transfers-covid-19-low-and-middle-income-countries
https://socialprotection.org/discover/publications/space-useful-covid-19-and-social-protection-materials
https://www.calpnetwork.org/publication/covid-19-a-chance-to-empower-citizens-through-social-protection/
https://www.ifpri.org/blog/why-gender-sensitive-social-protection-critical-covid-19-response-low-and-middle-income
https://www.ifpri.org/blog/why-gender-sensitive-social-protection-critical-covid-19-response-low-and-middle-income
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○​ The Impact of the COVID-19 Development on Beneficiaries of Emergency Social 
Safety Net (ESSN) Program, by Turkish Red Crescent – Kızılaykart, 3 June 2020 
(new) 

○​ Webinar: Social Protection – Adapting to COVID19: The use of cash & markets in 
the Red Cross Red Crescent Movement. The recording of the webinar held on 
3rd June can be found here (new) 

○​ How a displacement crisis helped Jordan support its population in response to 
COVID-19 
https://blogs.unicef.org/evidence-for-action/how-responding-to-the-syrian-h
umanitarian-crisis-helped-jordan-support-its-population-during-covid-19/ 

 

 

Pre-Covid useful resources on shock responsive social protection 
●​ World bank (2020) Adaptive SP: Building Resilience to Shocks 
●​ WFP (2020) 10 things you wish you'd always known about shock-responsive social protection 
●​ UNICEF (2019) Programme Guidance: Strengthening Shock Responsive Social Protection Systems 

Many others linked in the Annex to the document 
●​ SPAN (2019) Social Protection across the Humanitarian-Development Nexus. A Game Changer in 

Supporting People through Crises 
●​ DFID and OPM (2018) Shock Responsive Social Protection Systems Toolkit 

 

 

6)​COVID-19 and larger financial flows 
●​ World Bank Predicts Sharpest Decline of Remittances in Recent History, 22 April 2020 
●​ Saving groups: SEEP, Saving Groups and COVID-19, April 2020 
●​ Saving groups: Tearfund, COVID-19 A Guide for self-help groups (SHGs) and savings 

groups (SGs), April 2020  
●​ Somali communities face dropping remittances and wider economic impact amid 

COVID-19 crisis A warning from activists, aid workers & academia  
●​ CaLP Blog, “the 90 Bn question, can we reach 700 million people in response to 

covid-19”, 5 May 2020 
●​ TNH, COVID-19 aid funding: The many pots and pitfalls, All the different COVID-19 aid 

funding streams, and how to miscount them, 3 June 2020 (new) 
●​  

 
 

 

7)​COVID-19, CVA and Health 
●​ Health: Link to the webinar of 2 April 2020 on CVA for Health outcomes 

 

https://www.calpnetwork.org/publication/the-impact-of-the-covid-19-development-on-beneficiaries-of-emergency-social-safety-net-essn-program/
https://www.calpnetwork.org/publication/the-impact-of-the-covid-19-development-on-beneficiaries-of-emergency-social-safety-net-essn-program/
https://vimeo.com/426765730
https://blogs.unicef.org/evidence-for-action/how-responding-to-the-syrian-humanitarian-crisis-helped-jordan-support-its-population-during-covid-19/
https://blogs.unicef.org/evidence-for-action/how-responding-to-the-syrian-humanitarian-crisis-helped-jordan-support-its-population-during-covid-19/
https://openknowledge.worldbank.org/handle/10986/33785
https://www.wfp.org/publications/10-things-you-wish-youd-always-known-about-shock-responsive-social-protection
https://www.unicef.org/media/63846/file
http://socialprotection.org/discover/publications/guidance-package-social-protection-across-humanitarian-development-nexus-spa-1
http://socialprotection.org/discover/publications/guidance-package-social-protection-across-humanitarian-development-nexus-spa-1
https://www.opml.co.uk/files/Publications/a0408-shock-responsive-social-protection-systems/srsp-toolkit.pdf?noredirect=1
https://www.worldbank.org/en/news/press-release/2020/04/22/world-bank-predicts-sharpest-decline-of-remittances-in-recent-history
https://www.calpnetwork.org/publication/savings-groups-and-covid-19/
https://learn.tearfund.org/~/media/files/tilz/covid19/covid-19-tips-for-shgs-savings-groups-en-new.pdf?la=en
https://learn.tearfund.org/~/media/files/tilz/covid19/covid-19-tips-for-shgs-savings-groups-en-new.pdf?la=en
http://nexusom.org/wp-content/uploads/2020/04/Warning-Remittances-Lifeline_final.pdf
http://nexusom.org/wp-content/uploads/2020/04/Warning-Remittances-Lifeline_final.pdf
https://www.calpnetwork.org/blog/the-90bn-question-can-we-reach-700-million-people-in-response-to-covid-19/
https://www.calpnetwork.org/blog/the-90bn-question-can-we-reach-700-million-people-in-response-to-covid-19/
https://www.thenewhumanitarian.org/news/2020/06/03/keeping-track-coronavirus-aid-funding
https://www.thenewhumanitarian.org/news/2020/06/03/keeping-track-coronavirus-aid-funding
https://www.calpnetwork.org/publication/cva-for-health-outcomes/
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●​ Health: Global Health Cluster guidance note on the role of CVA in response to COVID-19 
pandemics 
 

8)​COVID-19, CVA, Food and Nutrition 
●​ WFP, FAO, UNICEF interim guidance note on    Pandemic on Food and Nutrition of 

Schoolchildren, 7 April  
●​ Cash transfers for food security in epidemics (USAID/CaLP) 
●​ 2020 Global report on food crises 
●​ RSC, Oxford, CASH-BASED FOOD ASSISTANCE FOR REFUGEES: LESSONS FOR 

THE COVID-19 RESPONSE, 4 May 2020 
 

9)​COVID-19, CVA and WASH 
●​ Recording and slides of webinar of 29 April by PRO-WASH, the Global WASH Cluster 

and CaLP Introduction to Market Based Programming in Emergency WASH (English), Spanish  

, French, and Arabic. 
●​ MBP for WASH and Covid, GWC (new) 

 

10)​ COVID-19, CVA, Gender, and Sexual and Reproductive Health 
●​ Gender Implications of Covid-19 Outbreaks in Development and Humanitarian Settings 
●​ Addressing Gender-Based Violence Risks in COVID-19  
●​ Time article https://time.com/5803887/coronavirus-domestic-violence-victims/ 
●​ Gender analysis: Prevention and response to Ebola Virus Disease in the Democratic 

Republic of Congo 
●​ The COVID-19 Outbreak: Potential Fallout for Sexual and Reproductive Health and 

Rights 
●​ CARE Rapid Gender Analysis COVID-19 Pacific Region 26 March 2020 [version 1] 
●​ Policy Brief: The Impact of COVID-19 on Women 
●​ UNFPA, Humanitarian Cash and Voucher Assistance (CVA) Tip Sheet: CVA and 

COVID-19, by Joanna Friedman, 14 May 2020  
●​ The Importance of Acting on Grand Bargain Commitments for a Meaningful Focus on 

Gender in Cash and Voucher Assistance Responses to the Covid-19 Pandemic, by the 
Grand Bargain Cash Workstream’s Subgroup on Gender and Cash, May 2020 (new) 

●​ UNICEF blog, https://blogs.unicef.org/blog/covid-19-gender-equality-5-actions/ (new) 

 

 

https://www.calpnetwork.org/publication/guidance-note-on-the-role-of-cash-and-voucher-assistance-to-reduce-financial-barriers-in-the-response-to-the-covid-19-pandemic-in-countries-targeted-by-the-global-humanitarian-response-plan-covid-19/
https://www.calpnetwork.org/publication/guidance-note-on-the-role-of-cash-and-voucher-assistance-to-reduce-financial-barriers-in-the-response-to-the-covid-19-pandemic-in-countries-targeted-by-the-global-humanitarian-response-plan-covid-19/
https://reliefweb.int/report/world/mitigating-effects-covid-19-pandemic-food-and-nutrition-schoolchildren
https://reliefweb.int/report/world/mitigating-effects-covid-19-pandemic-food-and-nutrition-schoolchildren
https://www.calpnetwork.org/publication/cash-transfers-for-food-security-in-epidemics/
https://docs.wfp.org/api/documents/WFP-0000114546/download/?_ga=2.12759856.667351335.1587637927-1334229930.1533234706
https://www.rsc.ox.ac.uk/covid-19-resources/covid-19-blog/cash-based-food-assistance-for-refugees-lessons-for-the-covid-19-response
https://www.rsc.ox.ac.uk/covid-19-resources/covid-19-blog/cash-based-food-assistance-for-refugees-lessons-for-the-covid-19-response
https://www.youtube.com/watch?v=jz340PXcswk
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fsnnetwork.org%2Fla-programaci%25C3%25B3n-basada-en-el-mercado-para-el-sector-del-agua-saneamiento-e-higiene%3Fmc_cid%3Da689a32948%26mc_eid%3D%5BUNIQID%5D&data=02%7C01%7Cnweber%40savechildren.org%7C7a7701037c03434e9cec08d7fc0c38c0%7Cd1934b2d792c47cca2f5fc634183cd2d%7C0%7C0%7C637255001749359932&sdata=Lds4y%2B9mSaP%2FQ5syhhygVFrmSZroP7wLm7NkmBmGc6w%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fsnnetwork.org%2Fprogrammation-bas%25C3%25A9e-sur-les-march%25C3%25A9s-dans-les-interventions-humanitaires-en-wash%3Fmc_cid%3Da689a32948%26mc_eid%3D%5BUNIQID%5D&data=02%7C01%7Cnweber%40savechildren.org%7C7a7701037c03434e9cec08d7fc0c38c0%7Cd1934b2d792c47cca2f5fc634183cd2d%7C0%7C0%7C637255001749359932&sdata=4IXhfARIH7NgCd4%2FssO1w56WM9l4TW4V7RgoNIxyo6c%3D&reserved=0
https://www.youtube.com/watch?v=AbPRwAizOFs
https://docs.google.com/document/d/19LdT_yClzqKyfMIYQzSGatnreridI_NA/edit
https://reliefweb.int/sites/reliefweb.int/files/resources/Gender%20implications%20of%20COVID-19%20outbreaks%20in%20development%20and%20humanitarian%20settings.pdf
https://gbvguidelines.org/en/knowledgehub/covid-19/
https://time.com/5803887/coronavirus-domestic-violence-victims/
https://reliefweb.int/report/democratic-republic-congo/gender-analysis-prevention-and-response-ebola-virus-disease
https://reliefweb.int/report/democratic-republic-congo/gender-analysis-prevention-and-response-ebola-virus-disease
https://www.guttmacher.org/article/2020/03/covid-19-outbreak-potential-fallout-sexual-and-reproductive-health-and-rights?utm_source=Guttmacher+Email+Alerts&utm_campaign=7278368d4d-EMAIL_CAMPAIGN_2019_02_05_06_40_COPY_01&utm_medium=email&utm_term=0_9ac83dc920-7278368d4d-260710141
https://www.guttmacher.org/article/2020/03/covid-19-outbreak-potential-fallout-sexual-and-reproductive-health-and-rights?utm_source=Guttmacher+Email+Alerts&utm_campaign=7278368d4d-EMAIL_CAMPAIGN_2019_02_05_06_40_COPY_01&utm_medium=email&utm_term=0_9ac83dc920-7278368d4d-260710141
https://reliefweb.int/sites/reliefweb.int/files/resources/Pacific%20RGA%20FINAL%20APPROVED%2026March2020.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/policy-brief-the-impact-of-covid-19-on-women-en.pdf
https://www.calpnetwork.org/publication/humanitarian-cash-and-voucher-assistance-cva-tip-sheet-cva-and-covid-19/
https://www.calpnetwork.org/publication/humanitarian-cash-and-voucher-assistance-cva-tip-sheet-cva-and-covid-19/
https://www.calpnetwork.org/publication/the-importance-of-acting-on-grand-bargain-commitments-for-a-meaningful-focus-on-gender-in-cash-and-voucher-assistance-responses-to-the-covid-19-pandemic/
https://www.calpnetwork.org/publication/the-importance-of-acting-on-grand-bargain-commitments-for-a-meaningful-focus-on-gender-in-cash-and-voucher-assistance-responses-to-the-covid-19-pandemic/
https://blogs.unicef.org/blog/covid-19-gender-equality-5-actions/
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11)​ COVID-19 and Protection 
●​ Global Protection Cluster’s Protection and COVID-19 page: 

https://www.globalprotectioncluster.org/covid-19/ 
●​ Child Protection: The Alliance Technical Note on the Protection of Children during the 

Coronavirus Pandemic. This note is currently being translated into Korean, Italian, 
Persian, Chinese, Spanish, French and Arabic. Translated versions will all be available 
on this Alliance webpage in a few days. 

●​ 3 things to know about … Integrated Cash and Voucher Assistance (CVA) and Child 
Protection (CP) during the COVID-19 Pandemic, by Lauren Murray, Julia Grasset, also 
available in French and Spanish  

●​ GPC Task Team on Cash for Protection, COVID-19 Pandemic Cash and Voucher 
Assistance for Protection Considerations, in English, French,Spanish and Arabic (new) 

 

12)​ COVID-19, CVA and Education 
●​ Education: Global Education Cluster Note on the use of CVA for EiE in COVID-19 

context  
 

13)​ COVID-19, CVA and Data 
●​ COVID-19 Security and Privacy Tracking  - shared resource 
●​ European Digital Rights guidance on use of data in COVID19 response 

https://edri.org/covid19-edri-coronavirus-fundamentalrights/ 
●​ IRC Cash M&E Toolkit including Market Price Monitoring tool adapted for COVID 
●​ https://oxfamblogs.org/fp2p/using-graphics-to-explain-covids-complexity/ 
●​ CaLP/WVI Blog, CVA response – COVID-19, privacy, carrots and open banking, 26 May 

2020  
●​ CaLP Guest Blog So COVID-19, there’s an app for that…, by Alesh Brown (new) 

 

14)​ COVID-19 and Capacity Building 
●​ Save the Children consolidation of CB materials/courses that are pertinent to COVID-19 

Summary of the COVID-19 Learning Pathway  
 

15)​ Remote CVA programming 
●​ NRC remote cash programming guidance  

 

https://www.globalprotectioncluster.org/covid-19/
https://www.globalprotectioncluster.org/covid-19/
https://alliancecpha.org/en/COVD19
https://alliancecpha.org/en/COVD19
https://alliancecpha.org/en/COVD19
https://www.calpnetwork.org/publication/3-things-to-know-about-integrated-cash-and-voucher-assistance-cva-and-child-protection-cp-during-the-covid-19-pandemic/
https://www.calpnetwork.org/publication/3-things-to-know-about-integrated-cash-and-voucher-assistance-cva-and-child-protection-cp-during-the-covid-19-pandemic/
https://www.calpnetwork.org/fr/publication/3-choses-a-savoir-sur-lintegration-des-transferts-monetaires-tm-et-de-protection-de-lenfance-pe-pendant-la-pandemie-de-covid-19/
https://www.calpnetwork.org/es/publication/3-cosas-que-saber-sobre-programas-integrados-de-transferencias-monetarias-y-de-proteccion-de-la-infancia-durante-la-crisis-covid-19/
https://www.globalprotectioncluster.org/wp-content/uploads/GPC-TTC4P-COVID-19-Tip-Sheet.pdf
https://www.globalprotectioncluster.org/wp-content/uploads/FR_tipsheet-de-la-TTC4P-du-GPC-sur-le-COVID-19.pdf
https://www.globalprotectioncluster.org/wp-content/uploads/GPC-TTC4P-COVID-19-Tip-Sheet_SP.pdf
https://www.globalprotectioncluster.org/wp-content/uploads/GPC-TTC4P-COVID-19-Tip-Sheet-Ar.pdf
https://educationcluster.app.box.com/s/8iaqmyk868ohgg4avjwu4ua0yknmfwvl
https://educationcluster.app.box.com/s/8iaqmyk868ohgg4avjwu4ua0yknmfwvl
https://uob-my.sharepoint.com/:w:/g/personal/xc19125_bristol_ac_uk/EYQYSRciI51BqDSFPdnwMkIBkaD_-dhJ2Ywit5PLfHu-ag?rtime=-niOGFXL10g
https://edri.org/covid19-edri-coronavirus-fundamentalrights/
https://rescue.box.com/s/c6hw1pblltscrzllufeeq9f5fa77t6a2
https://rescue.box.com/s/ef0bzexklukysq72jq3228j8trhbbndi
https://oxfamblogs.org/fp2p/using-graphics-to-explain-covids-complexity/
https://www.calpnetwork.org/blog/cva-response-covid-19-privacy-carrots-and-open-banking/
https://www.calpnetwork.org/blog/so-covid-19-theres-an-app-for-that/
https://kayaconnect.org/course/view.php?id=2249
https://www.nrc.no/remote-cash-project-guidelines-and-toolkit/
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16)​ COVID-19 and Local systems/Localization 
●​ Localised response to COVID-19 global pandemic, A4EP Position paper, April 2020 
●​ COVID-19: A chance to empower citizens through social protection, by Sue Cant and 

Kathryn Taetzsch  

 
 

17)​ COVID-19, CVA and Urban programming 
 
 
 

18)​ The case for no regrets cash support 
●​ No regrets cash support, as quickly as possible, can make a major difference to the 

resilience of those living in extreme poverty: proposal for no regrets cash support 
repurposing existing modalities in South Sudan and other extremely poor contexts, 
ahead of COVID19 reaching them: 
http://charliegoldsmithassociates.co.uk/how-we-are-making-sure-we-can-continue-to-deli
ver-for-the-poorest-in-the-world-of-covid19/  

●​ Stefan Dercon No-Regret Policies for the COVID-19 Crisis in Developing Countries 

 

19)​ COVID-specific SOPs and guidance (general humanitarian, not 
specifically CVA) 

●​ WHO Operational Planning Guidelines to Support Country Preparedness and Response 
●​ SPHERE standards and the coronavirus response - available in multiple languages 
●​ WFP Food distribution SOPs in COVID settings  
●​ IFRC / UNICEF and WHO released Key Messages and Actions for COVID-19 

Prevention and Control in Schools 
●​ IASC Interim Guidance on Scaling up COVID-19 Outbreak in Camps and Camp-Like 

Settings 
●​ ALNAP covid portal 
●​ ACAPs COVID portal 
●​ COVIDhumanitarian.com for tools and resources 
●​ Islamic Relief guidance on safe religious practice during the coronavirus pandemic  

 

http://a4ep.net/wp-content/uploads/2020/03/A4EP-COVID_19-position-paper_Final.pdf
https://www.calpnetwork.org/publication/covid-19-a-chance-to-empower-citizens-through-social-protection/
http://charliegoldsmithassociates.co.uk/how-we-are-making-sure-we-can-continue-to-deliver-for-the-poorest-in-the-world-of-covid19/
http://charliegoldsmithassociates.co.uk/how-we-are-making-sure-we-can-continue-to-deliver-for-the-poorest-in-the-world-of-covid19/
https://www.cgdev.org/publication/no-regret-policies-covid-19-crisis-developing-countries
https://www.who.int/docs/default-source/coronaviruse/covid-19-sprp-unct-guidelines.pdf?sfvrsn=81ff43d8_4
https://spherestandards.org/coronavirus/
https://fscluster.org/sites/default/files/documents/recommendations_for_adjusting_sop_food_distributions_13_march_2010_1.pdf
https://media.ifrc.org/ifrc/document/key-messages-actions-covid-19-prevention-control-schools/
https://media.ifrc.org/ifrc/document/key-messages-actions-covid-19-prevention-control-schools/
https://interagencystandingcommittee.org/system/files/2020-03/IASC%20Interim%20Guidance%20on%20COVID-19%20for%20Outbreak%20Readiness%20and%20Response%20Operations%20-%20Camps%20and%20Camp-like%20Settings.pdf
https://interagencystandingcommittee.org/system/files/2020-03/IASC%20Interim%20Guidance%20on%20COVID-19%20for%20Outbreak%20Readiness%20and%20Response%20Operations%20-%20Camps%20and%20Camp-like%20Settings.pdf
https://covid19.alnap.org/
https://www.acaps.org/projects/covid19
https://covidhumanitarian.com/
https://www.islamic-relief.org/islamic-relief-launches-guidance-on-safe-religious-practice-during-the-coronavirus-pandemic/
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●​ ALNAP, London School of Hygiene and Tropical Medicine, Geneva Centre for Education 
and Research in Humanitarian Action, Responding to Covid-19: Guidance for 
Humanitarian Agencies  

 

20)​ COVID-19 and humanitarian impact more generally 
●​ Behind the Headlines: How will COVID-19 impact crisis zones? The New Humanitarian, 

recording. 
●​  Devex, Opinion: COVID-19 a collective failure, an unprecedented opportunity 
●​ ODI From pandemics to poverty: the implications of coronavirus for the furthest behind 
●​ Global Humanitarian Response Plan COVID-19 OCHA  
●​ Independant Think Piece, Humanitarian Advisory Group, March 2020 
●​ UNSG, Note to correspondents: Letter from the Secretary General to G-20 Members, 23 

March 2020 
●​ Al Jazeera, Malawi high Court blocks coronavirus lockdown, 17 April 2020  
●​ WFP Chief warns of hunger pandemic as COVID-19 spreads, statement at the UN 

Security Council, 21 April 2020  
●​ BBC article World Risks ‘Biblical famines’ due to pandemic, 22 April 2020, statement 

from WFP  
●​ The New York Times ‘Instead of Coronavirus, the Hunger Will Kill Us.’ A Global Food 

Crisis Looms, 22 April 2020  
●​ Johns Hopkins, LSTMH and CERAH, COVID-19 Humanitarian platform (gathers, 

curates, analyzes and disseminates COVID-19-specific and -sensitive interventions that 
are being implemented in a variety of humanitarian settings)  

●​ UN call for $90 billion package: ABC News, UN: $90 billion could protect 700 million poor 
in pandemic, 28 April 2020  

●​ COVID-19 Appeals and plans, 29 April 2020 
●​ UNU-WIDER, Working Paper: Estimates of the impact of COVID-19 on Global poverty, 

April 2020  
●​ TNH, How COVID-19 is disrupting other Health responses, 6 May 2020  
●​ Regional inter-sector coordination group (r-iscg), Humanitarian impacts of covid-19 in 

West and Central Africa, 29 April 2020 
●​ TNH, This global pandemic could transform humanitarianism forever. Here’s how ‘In 

humanitarian response, there will be a ‘before’ and ‘after’ COVID-19.’, 8 June 2020  
(new) 

 

 

https://reliefweb.int/report/world/responding-covid-19-guidance-humanitarian-agencies
https://reliefweb.int/report/world/responding-covid-19-guidance-humanitarian-agencies
https://www.facebook.com/NewHumanitarian/videos/630739507708518/
https://www.devex.com/news/sponsored/opinion-covid-19-a-collective-failure-an-unprecedented-opportunity-96811?access_key=23fd5b6808f0143ddd071edc4eb35b25c533335b&utm_source=newsletter&utm_medium=newswire&utm_campaign=sponsored&utm_content=title&mkt_tok=eyJpIjoiTkRaa05tTTRNRGhqTWpkbCIsInQiOiJtTzBmNitcL3FJOVlMYk1Dd01iWmJhRjN0YUhTNUhXUE1hQ1F5WXpQV1Q3cjlrYzVUdUh5UlY0QlUzM3MrZFQ1RmhTaEJtYzlDYlU4NzZON1p0TkNEYVAyTnZGbFN6bVwvSlUxbzR5Vm5yM0YrSlBtSFREYU5tXC94Z1MrWVY4Q3NqcyJ9
https://www.odi.org/blogs/16754-pandemics-poverty-implications-coronavirus-furthest-behind
https://www.unocha.org/sites/unocha/files/Global-Humanitarian-Response-Plan-COVID-19.pdf
https://humanitarianadvisorygroup.org/wp-content/uploads/2020/03/HAG_COVID19ThinkPiece_March2020_FINAL.pdf
https://www.un.org/sg/en/content/sg/note-correspondents/2020-03-24/note-correspondents-letter-the-secretary-general-g-20-members
https://www.aljazeera.com/news/2020/04/malawi-high-court-blocks-coronavirus-lockdown-200417184430403.html
https://www.wfp.org/news/wfp-chief-warns-hunger-pandemic-covid-19-spreads-statement-un-security-council
https://www.wfp.org/news/wfp-chief-warns-hunger-pandemic-covid-19-spreads-statement-un-security-council
https://www.bbc.com/news/world-52373888
https://www.nytimes.com/2020/04/22/world/africa/coronavirus-hunger-crisis.html?smid=tw-share
https://www.nytimes.com/2020/04/22/world/africa/coronavirus-hunger-crisis.html?smid=tw-share
https://www.covid19humanitarian.com/
https://abcnews.go.com/US/wireStory/90-billion-protect-700-million-poor-pandemic-70376849
https://abcnews.go.com/US/wireStory/90-billion-protect-700-million-poor-pandemic-70376849
https://data.humdata.org/visualization/covid19-appeals/
https://www.wider.unu.edu/publication/estimates-impact-covid-19-global-poverty
https://www.thenewhumanitarian.org/analysis/2020/05/06/coronavirus-measles-cholera-ebola-polio-infectious-disease?utm_source=twitter&utm_medium=social&utm_campaign=social
https://www.calpnetwork.org/es/publication/humanitarian-impacts-of-covid-19-in-west-and-central-africa/
https://www.calpnetwork.org/es/publication/humanitarian-impacts-of-covid-19-in-west-and-central-africa/
https://www.thenewhumanitarian.org/analysis/2020/06/08/coronavirus-transform-humanitarianism-aid
https://www.thenewhumanitarian.org/analysis/2020/06/08/coronavirus-transform-humanitarianism-aid
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21)​ Outstanding questions/gaps, comments 
-​ What are the lessons coming now from operations that are using CVA as a modality for 

existing programmes/operations as well as those starting to support people directly and 
indirectly affected by COVID 19? 
 

-​ How could better prepositioning of CVA capability at a country level have supported 
better response to COVID 19 where cash is used alongside other services?  
 

-​ What examples are there of where CVA, linked to government social welfare, has 
provided critical purchasing power for vulnerable crisis affected people? 

-​ Answer: There are quite a few.  Have a look at the mapping that CaLP is leading on that 
lists examples: 
https://www.calpnetwork.org/themes/social-protection-and-humanitarian-cash-assistance
/mapping-social-protection-and-cash-and-voucher-assistance/ , the webinar series that 
the GB cash sub group on linking SP/CVA is running: 
https://socialprotection.org/webinar-series#linking-social-protection-with-humanitarian-ca
sh and also the CCD has examples on their page as well: 
https://www.collaborativecash.org/social-protection-working-group 
 

-​ Are there examples of innovative humanitarian financing and early warning early actions 
measures (e.g. forecast based early action) that could be applied to COVID 19 and other 
similar future pandemics?  

 
-​ What guidance can we provide with regard to monitoring, evaluation, and accountability 

activities? Should they be suspended in peak times of the virus spread? If not, how can 
we carry them out in a way that does not put families’ and staff’s health at risk? 
Here's a succinct blog on the topic: 
https://www.ictworks.org/mertl-tech-covid19-digital-response/#.Xo8wI257lTY 
 

-​ Are there organisations such as GSMA, Better than Cash or the OCHA private sector 
“connecting business initiative”  that we should be engaging with to access their 
advocacy and coordination potential?  

-​ UNCDF.  This is the UN team that is doing most of the UN work regarding mobile 
money and digital financial inclusion.  They are also doing work on the digital 
divide in least developed countries. Unlike BTCA and GSMA they country teams 
in the field to do advocacy and coordination.  
https://www.uncdf.org/article/387/mobile-money-for-the-poor-mm4p-project-docu
ment 

 
-​ In what ways are organizations verifying the identity of recipients to mitigate the risk of 

diversion?  
 

 

https://www.calpnetwork.org/themes/social-protection-and-humanitarian-cash-assistance/mapping-social-protection-and-cash-and-voucher-assistance/
https://www.calpnetwork.org/themes/social-protection-and-humanitarian-cash-assistance/mapping-social-protection-and-cash-and-voucher-assistance/
https://socialprotection.org/webinar-series#linking-social-protection-with-humanitarian-cash
https://socialprotection.org/webinar-series#linking-social-protection-with-humanitarian-cash
https://www.collaborativecash.org/social-protection-working-group
https://www.ictworks.org/mertl-tech-covid19-digital-response/#.Xo8wI257lTY
https://www.uncdf.org/article/387/mobile-money-for-the-poor-mm4p-project-document
https://www.uncdf.org/article/387/mobile-money-for-the-poor-mm4p-project-document


13 

-​ How can market-based responses strengthen supply chains without increasing risks to 
those involved (transporters, vendors, etc)?   
 

-​ Any experiences with conducting cash post distribution monitoring activities, even 
remotely when beneficiaries/staff health risk is not an issue? What would be some good 
guidance for enumerators, what feedback is it essential to capture beyond the standard 
questionnaire? 
 

 

22)​ Additional comments can be added here 
 

●​ Charlie Goldsmith comment: Interaction between management of pandemic spread and 
cash in low resource countries 
Not sure which heading this should go in, but I wanted to draw people’s attention to this 
paper from LSHTM about COVID19 control in low-resource settings: 
https://www.lshtm.ac.uk/research/centres/health-humanitarian-crises-centre/news/10297
6.  
The proposed focused shielding of vulnerable groups has, fairly clearly,  better chance in 
SSA than ‘lockdowns’ (often brutally but not helpfully applied) of: 

●​  Achieving the public health objectives 
●​ Avoiding containment measures and their economic fallout “hurting more than the 

disease itself, and for longer” 

That will be all the more the case if shielding is supported by cash for the shielded - both 
operationally and in terms of perception/messages. 

 
●​ Open Disclosure: This is posted by Heidi Patmore, Head of Marketing at 

Paycode and member of the Cash Learning Partnership mailing liĺst. I am posting 
this as I believe Paycode’s solution could really help the current Covid19 
situation and assist the world’s most vulnerable people to receive cash voucher 
assistance. African Fintech company, Paycode, enables cashless payments in 
the world’s most remote areas. The technology works offline in real time, 
meaning that it can work in places where people can’t use mobile money 
because they are not in a mobile network coverage area. The Paycode team are 
experts in LAST MILE DELIVERY and creating a financial ecosystem that can be 
deployed fast. The system is easily scaled and can support millions of e-wallets. 
Because we use biometric digital identity, we can guarantee PROOF OF LIFE, 

 

https://www.lshtm.ac.uk/research/centres/health-humanitarian-crises-centre/news/102976
https://www.lshtm.ac.uk/research/centres/health-humanitarian-crises-centre/news/102976
https://www.lshtm.ac.uk/research/centres/health-humanitarian-crises-centre/news/102976
https://www.linkedin.com/in/heidipatmore/
https://paycode.com/
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and provide full transparency on payment flows to beneficiaries. More info at 
www.paycode.com or contact us at info@paycode.com 

 

●​ In 2006, the European Center for Disease Prevention and Control issued a report  
that in part looked at the risk of bank notes as a potential vehicle for influenza 
transmission. It concluded that for the general public “handling banknotes and 
coins is not practically avoidable and will confer no discernible increased risk 
compared with handling almost any other communal object used in daily life; and 
compared with exposure to respiratory droplets (coughs and sneezes) and 
communal hard surfaces and fittings (hand rails, escalator hand belts, door 
handles, etc.) the ability of money to transmit influenza will pretty much pale into 
insignificance compared with what else is going on in society at the time. The 
overwhelmingly important issue will be compliance with frequent handwashing 
and 'no-touch-face' advice.” Individuals who frequently handle money might have 
an increased risk and are advised to avoid licking their fingers while counting, 
and not to touch their face during and after handling money."Again these risks 
would be significantly reduced across a wide range of occupations by compliance 
with hand hygiene regimens and 'no-touch-face' advice."  

 

●​ Identity and biometrics; added by Eva Mowbray, Director of Marketing at 
IrisGuard:  

○​ Distribution of cash assistance needs to continue during lockdown and in 
lockdown-restricted areas, whilst ensuring Covid-19 social distancing rules 
are adhered to and safety of both beneficiaries and humanitarian staff are 
not compromised 

○​ We’ve enabled door-to-door deliveries of cash within refugee camps via 
our EyePay® mobile device and Zain Cash mobile wallet 

○​ Mobile ATMs built into vans feature iris scanners so that beneficiaries can 
withdraw cash assistance safely   

○​ They do not need to remove protective gloves or a facial mask, our iris 
scanning devices only need to use their iris at a safe distance from the 
operator, making this solution not just safe but fast with each transaction 
being processed in less than 3 seconds which is key for avoiding lengthy 
queues during social distancing. 

 

 

http://www.paycode.com
mailto:info@paycode.com
https://www.ecdc.europa.eu/sites/default/files/media/en/publications/Publications/0606_TER_Eight_Questions_Concerning_Avian_Flu.pdf
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