HUONG DAN TRA CUU VA SU DUNG
TAI KHOAN EMAIL FTU
(LUU Y SINH VIEN SU DUNG MAY TiNH VA
TRINH DUYET AN DANH PE THAO TAC CAC BUGC)

Buwéc 1: Tra ctru tai khoan Email tai link sau:

UNG DUNG CNTT - Tai khoan Email Teams

https://sites.google.com/view/tracuucntt/tai-khoan-email-ms-teams
Hoadc truy cap link trén website Trung tdm Cong nghé Thong tin: ttentt.ftu.edu.vn

Huwéng din tra ciru thong tin tai khoin, Password Email va Ms Teams
Tén dang nhip: M3 sinh vién
Password: $6 Cin curdc cong dan

Luuy:
= Sinh vién khoa k64

= Yéu cau doi lai mat khau khi nhén dirge tai khoan Email v Msteams (Mét khau Email va Msteasm ¢6 gié trj 1 thang)

Username

Password

Nhép Username: S0 ma sinh vién
Password: S0 can cwéc cong dan

Sau d6 chon Search

Huwoéng din tra ciru thong tin tai khoan, Password Email va Ms Teams
Tén dang nhap: Ma sinh vién
Password: S0 Cin cudc cong dan

Luuy:
= Sinh vién khoa k64

= Yéu céu doi lai mat khéu khi nhan duogc tai khodn Email va Msteams (M4t khau Email va Msteasm c6 gia tri 1 thang)

Username
Password
Tén tai khodn Ho va tén Password Email Password MSTEAMS
_@ftu.edu.vn _ Ftu@2023 Flu@2023

Day la User va password cua tai khoian Email


https://sites.google.com/view/tracuucntt/tai-khoan-email-ms-teams
https://sites.google.com/view/tracuucntt/tai-khoan-email-ms-teams
https://ttcntt.ftu.edu.vn/

Budc 2: Sir dung trinh duyét an danh Clich theo duong Link Email:
https://mail.google.com/

Bwéc 3: Nhap tai khoan Email dugc nha trudng cung cép (Tai khoan duoc tra ctru ¢ B1) sau
d6 chon vao Tiép theo (next)

G

Email hodc s6 dién thoai

Pang nhap

Tiép tuc tdi Gmail

Ban quén dia chi email?

Day khong phai may tinh clia ban? Hay sir dung Ché do khach dé ding
nhap mét cach riéng tu. Tim hidu thém vé cach sir dung Ché da
khach

Tao tai khoan Tiép theo

Tiéng Vit - Trg gitp Quyén riéng tu Biéu khoan

Budc 4: Nhap mat khau Email (Pd tra ciru dwoc o0 Buwoc 1)

G

Chao mung
@ e Nhap mét khau cia ban

[ Hiénmat khau

Ban quén mat khau? Tiép theo

Tiéng Viét - Tref giup Quyén rigng tu Biéu khodn

Nhén vao Tiép theo (Next)
Buéc 5: Chon vao toi hiéu

Khéng o6 quing oo ndo hién thi trang tic dich wu chinh ol Google Workspace for Education.
Mgoss ra, chdng t6i khéing sir dung thing tin ©a nhin thu thip dwot trong cac dich vy chinh cho
mue dich quang cdo. Thod thudn v Google Wirkspace cia tnréng ban cing o6 thé che phep
ban sir dung cac dich wu khac.

= Cac dich vu bd sung ciia Google Workspace bao gim Google Tim kifm, Maps, YouTube w3
cac dich wy khdc.

Trwréng ciia ban s& quyét dinh nhifng dich vu b sung ban cd thé sir dung bing t3i khodin cia
minh. Néu ban ding 1 khodn nay 42 truy cap vao cac dich vu b sung, thi cach ban sir dung s&
tudn thii digu khodin danh cho cac dich wu d6, chang han nhu By khodn dich vu cia Goggle,

i quyEn rigng tr cia Guogle wA cac digu khodn danh riéng cho timg dich wu. Néu ban
sir dung t3i khodn cda minh 32 truy oSp vao cdc dich vu cla bén thet ba, thi cdc didu khodn va
chinh s3ch riéng do cac ben thir ba dé d5t ra 5& duroc ap dung.

M5t 58 dich wu b sung o6 hifn thi quang cdo. Tuy nhién, ndu ban dang siF dung i khodn mdi
ny (k842513310002 edu.vn) cho tnedng tiéu hoc v trung hoc (K-12), thi ching t6i s&
khcing hién ic quing cdo dwoe o nhan hod cho ban, nghia 13 chiing i khing sir ding
th&ng tn tir t3i khodn hodc host dong trrde diy ciis ban 82 nh3m mue tigu cho quang cdo. Tuy
nhiEn, ching tdi o6 thé hién thi quing cdo dya tnén nhing y&u 15 khic nhw cum tir ban tim kidm,
thé¥i gian rong npdy hoSe ndi dung clia wang ban dang doc

“igg ban sir dung cic dich vu clia Google thing qua t3i khodn ké4.2513310002@ ftu=du.wn ndy cling
phai tusin theo cac quy d@inh han ché trong chinh ssch ndi b ciia tridmg ban.

Ban cé thE xem Iai va thay g6 cdc chd d5 odi g5t wd quyén riéng tw cila minh trén frang

mysccount googhe.com.

Han nin nihdy tsdmg hoe. cha me hode ngui gidm h gilii thich 1S thing bde ndy hode bdt kj ting tin
ndo trong cdc dudémg BEn kds droc chia sé & tren

T hitu


https://mail.google.com/

Buéc 6: Nhap mat khau méi va xac nhan mat khau méi (Nén tao cé chir viét hoa+ky tw dic
bié¢t+so)

Google

Thay d&i mat khau cho
Dftu.edu.vn

m higu thém ve dwon mat khaw théng minh

@

Tao mét khdu méi v& manh ma ban
khdng ding cho cac trang web khac.

Tao mét khau

Xac nhin mét khau

Buée 7: Chon vao Do6i mat khau. Vay 1a da hoan tat quy trinh dang nhap
Bude 8: Yéu cau vao bat xac thue 2 budce cho tai khoan theo huéng dan sau:
Tham khao huéng dan ciia google:

https://support.google.com/accounts/answer/1858392hl=vi&co=GENIE.Platform%3DDesktop&oco

Huéng dan xé4c thuc 2 bude:

https://docs.google.com/document/d/11 WmSqtu2PdFE_TOBSEOIGXmPHOz4U2wS5d/edit?us
p=sharing&ouid=109343924704229314252 &rtpof=true&sd=true

Moi thong tin hd tro vé Cong nghé thong tin cac ban truy cip website: ttentt.ftu.edu.vn



https://support.google.com/accounts/answer/185839?hl=vi&co=GENIE.Platform%3DDesktop&oco=1
https://support.google.com/accounts/answer/185839?hl=vi&co=GENIE.Platform%3DDesktop&oco=1
https://docs.google.com/document/d/11WmSqtu2PdF_T0B5EOlGXmPHOz4U2w5d/edit?usp=sharing&ouid=109343924704229314252&rtpof=true&sd=true
https://docs.google.com/document/d/11WmSqtu2PdF_T0B5EOlGXmPHOz4U2w5d/edit?usp=sharing&ouid=109343924704229314252&rtpof=true&sd=true
https://ttcntt.ftu.edu.vn/

LUUY

- Mt khdu dwgc cdp méi trén trang tra civu c6 hiéu luc trong 1 thang dé nghi SV ding
nhdp va thay déi mat khdu luén sau khi nhin dwoc email.

- Tai khodn Microsoft 365 khong s dung dwoc cho ban Office ofline

- Do chinh sach méi cia Hé thong Google va Hé Thong Microsoft 365, d6i ngii admin cua
hé théng canh bao va yéu cau tat ca ngudi dung ap dung chinh sach bao mét 2 bwéc cho
cac tai khoan Email va Office 365. Quy Thay/C6 va cac em Sinh vién bat budc thyuc hién
cai bao mat 2 16p cho tai khoan tham khao theo huéng dan sau:

Tham khao hudng dan ciia google:
https://support.google.com/accounts/answer/185839?hl=vi&co=GENIE.Platform%3DDeskt
op&oco=1

- Ddi véi tai khoan Microsoft ngoai viéc cai App Authenticator 1én dién thoai can dang ky
thém hinh thirc xac thuc qua s6 dién thoai dé bao mat tai khoan khi str dung (Thao tac theo
huéng dan & trén)

Tham khao hudng dan Pang nhép tai khoan Office 365 dé xac thuc 2 bude: Tir Microsoft
Click here

https://support.microsoft.com/vi-vn/office/thi%E1%BA%BEt-1%E1%BA%ADp-%C4%91
%C4%83ng-nh%E1%BA%ADp-microsoft-365-cho-x%C3%A 1¢c-th%E1%BB%B1c¢-%C4%

91a-y%E1%BA%BFu-t%E1%BB%91-ace1d096-61e5-449b-a875-58eb3d74de14

- Quy Thay/Cé va cac em Sinh vién tir kiém tra lai dung luwong luwu trir ctia minh trén 2 Gmg
dung Google Drive va OneDrive dé& nghi backup va luu trit lai dir liéu Khi tai khoan bi
qua dung lwong hé thong sé tw dong xéa dir liéu TTCNTT sé khong chiu trach nhiém
vé dir liéu ciia nguwong dung.

- Truong hop can hd tro vé tai khoan Turnitin lién hé véi Thu vién dé duoc hd tro.
- Truong hop can hd tro vé tai khoan FTU Gate, E-Home, lién hé véi phong QLDT dé duoc

hd tro.

Lién hé can Bo hd tro k¥ thuat trong gio hanh chinh:
Tran Xuan Lich

DT: 0904799589

Email: lichtx@ftu.edu.vn

Website: ttentt.ftu.edu.vn



https://support.google.com/accounts/answer/185839?hl=vi&co=GENIE.Platform%3DDesktop&oco=1
https://support.google.com/accounts/answer/185839?hl=vi&co=GENIE.Platform%3DDesktop&oco=1
https://support.microsoft.com/vi-vn/office/thi%E1%BA%BFt-l%E1%BA%ADp-%C4%91%C4%83ng-nh%E1%BA%ADp-microsoft-365-cho-x%C3%A1c-th%E1%BB%B1c-%C4%91a-y%E1%BA%BFu-t%E1%BB%91-ace1d096-61e5-449b-a875-58eb3d74de14
https://support.microsoft.com/vi-vn/office/thi%E1%BA%BFt-l%E1%BA%ADp-%C4%91%C4%83ng-nh%E1%BA%ADp-microsoft-365-cho-x%C3%A1c-th%E1%BB%B1c-%C4%91a-y%E1%BA%BFu-t%E1%BB%91-ace1d096-61e5-449b-a875-58eb3d74de14
https://support.microsoft.com/vi-vn/office/thi%E1%BA%BFt-l%E1%BA%ADp-%C4%91%C4%83ng-nh%E1%BA%ADp-microsoft-365-cho-x%C3%A1c-th%E1%BB%B1c-%C4%91a-y%E1%BA%BFu-t%E1%BB%91-ace1d096-61e5-449b-a875-58eb3d74de14
https://support.microsoft.com/vi-vn/office/thi%E1%BA%BFt-l%E1%BA%ADp-%C4%91%C4%83ng-nh%E1%BA%ADp-microsoft-365-cho-x%C3%A1c-th%E1%BB%B1c-%C4%91a-y%E1%BA%BFu-t%E1%BB%91-ace1d096-61e5-449b-a875-58eb3d74de14
https://support.microsoft.com/vi-vn/office/thi%E1%BA%BFt-l%E1%BA%ADp-%C4%91%C4%83ng-nh%E1%BA%ADp-microsoft-365-cho-x%C3%A1c-th%E1%BB%B1c-%C4%91a-y%E1%BA%BFu-t%E1%BB%91-ace1d096-61e5-449b-a875-58eb3d74de14
mailto:lichtx@ftu.edu.vn
https://ttcntt.ftu.edu.vn/

