
 

 
 
 

 Not done Below expectation Meets expectation Above expectation 
Patient 
centredness 

  ●​ Doctor-centred consultation; 
does not involve patient in 
decision making. 

●​ Does not consider patient’s 
values and preferences. 

●​ Involve patient in the 
consultation, including 
decision making. 

●​ Involve patient in 
decision making. 

●​ Incorporates patient’s 
preferences and 
values in patient care 
 

 

 

 

 Not done Below expectation Meets expectation Above expectation 
Patient 
centredness 
Combine with 
management, 
must include 
patient-centredne
ss in the 
management / 
communication 
domain 

  ●​ Doctor-centred consultation; 
does not involve patient in 
decision making. 

●​ Does not consider patient’s 
values and preferences. 

●​ Involve patient in the 
consultation  
including decision 
making especially 
addressing his or her 
idea, expectation, 
and concern.  

●​ Involve patient in 
shared 
decision-making 

●​ Incorporates patient’s 
preferences and 
value aligns the 



 

 
 
 
 
Remove 
‘personalised’ in 
management to 
avoid double 
marking 
 
 

biopsychosocial 
care plan 

●​ Tailors 
recommendations to 
their limitations, 
stage of changes 
and motivation  

 


	 

