NMonutuka KoHpUaeHUNaNnbLHOCTU U
3alWMnTbl NepcoHanbHbIX AaHHbIX iIGO

1. HacTtoswaa [MonuTuka KOHOUAEHUMANbHOCTM W 3allUUTbl MEepPCOHasbHbIX JaHHbIX
pacnpocTpaHsAeTCA Ha OTHOLUEeHWA, BO3HUKaloWwmne Mexay KomnaHuei u MNMonb3aoBatensamu
no noeoay 06paboTKM MepcoHaNbHbIX AaHHblXx [lonb3oBaTene U 3alMUTbI
KoHpuaeHumnanoHo uHbopmaumn. [lpu  nonb3oBaHum  [pogykTamu  KomnaHuu
Monb3oBaTenb MNOATBEPXAAET, UTO O3HAKOMMACA C  HacTosauwen [onuMTukon
KOHpUAEeHUMaANbHOCTM U 3alMTbl NEpcoHanbHbIX JaHHbiX (panee - «[Monutuka
KOHpUAeHUMaNbHOCTU») W  Bblpa)kaeT CcBOe cornacue c  ycnosusMu  [oSIMTUKK
KOH(UAEHLUMANBHOCTHU.

2.  TepMuHbl ¥  onpegeneHuns,  uUcrnonb3dyemble B  Hactoswen  [MonuTtuke
KOHPUAEHLMANBbHOCTU U HanucaHHble C 3arnaBHOM OYKBbl, UMEKT TO e 3HayeHue,
KOTOpoe onpefeneHo B YCNOBUAX UCMNONb30OBaHWUA, pa3MelleHHOM B ceTu UHTepHeT no
appecy: https:/www.24igo.ru/ , eCnMm WUHOe He MNpefyCMOTpeHOo ycnoBuaMu Monntuku
KOH(DUAEHLMANBHOCTMW.

3. Ana uenei HacTtoswen MONUTUKM KOH(DUAEHUNANbHOCTU UCMOMb3YOTCA cleayoline
OCHOBHbIE NMOHATUA:

e epcoHasbHble AaHHble - Nto6as nHGopmMaLmsa, OTHOCALLAACA K MPAMO U/TM KOCBEHHO
onpefeneHHOMy unu onpeaenseMomMy ¢GusmdyeckoMy nuuy (Cy6bekTy nepcoHasnbHbIX
AaHHbIX);

e 06paboTka nepcoHaNbHbIX AaHHbIX - Ntoboe JeictBue (onepaums) wnu
COBOKYMHOCTb AeicTBuid (onepauuit), coBepllaeMblX C UCMOSIb30BAHUEM CPeACTB
aBTOMaTM3aUMM UM 6e3 WCMNONb30BaHUA TaKUX CPeACTB C MepCoHabHbIMU
AaHHbIMK Monb3oBaTenen, BKAOYasa c6op, 3anucb, cucteMaTu3aLmio, HakormnieHue,
XpaHeHue, yTouyHeHue (OBHOBNEHME, W3MEHEHWUEe), U3BJIeYEHUE, UCMOSb30BaHMUE,
nepepady (pacnpocTpaHeHwe, npefoCTaBfeHUe, AO0CTyn), 06e3/MunuBaHue,
6/10KMpOBaHME, yaaneHne, yHUUTOXEHNE NePCOHaNbHbIX AaHHbIX;

e aBTOMaTM3MpoBaHHasA o6paboTKa MepcoHalbHbiX  JaHHbIX - o06paboTKa
nepcoHanbHbIX AaHHbIX C MOMOLLbIO CPEACTB BblYNCNTENbHON TEXHUKMU;

e 006e3/MYMBaHNE MepCcoHanbHbIX [HaHHbIX - [OeNCTBMSA, B pesynbTaTe KOTOpbIX
CTAHOBUTCA HEBO3MOXHbIM 6€3 WCMOoJSIb30BaHUA [AOMONHUTENbHOW WH(pOpMaLIUK
onpefennTb MPUHAAIEXHOCTb MNepPCOHasIbHbIX [aHHbIX KOHKPETHOMY Cy6bekTy
nepcoHanbHbIX AaHHbIX;

e VHbOPMALMOHHAsA CUCTEMA MepPCOHasbHbIX JaHHbIX - COBOKYMHOCTb COAEPXKaLLMXCS
B 6asax AaHHbIX MNepcoHasibHbIX [AaHHbIX M o6ecneynMBaroWmnx UX 06paboTKy
NH(POPMALIMOHHbBIX TEXHOOMUIA U TEXHUYECKUX CPEACTB;


https://www.24igo.ru/

e KoHObUAeHUManbHasa UHGopMauus - cBeaeHMS NHBOro XxapakTepa, AOCTYMN K KOTOPbIM
OrpaHWYeH B COOTBETCTBUM C 3aKOHOAATENbCTBOM W/UNWU YCITOBUAMM HaCTOSILLEN
MONUTUKKN KOHDUAEHUMNANBHOCTM.

4. KomnaHusa Bnpaee ocylecTBnsaTb O6paboTKy nepcoHanbHbIX AaHHbIX Monb3oBaTens, B
ToM uucne ums [Monb3oBaTtens, uHpopmauuto cookie, IP-agpec, agpec lNonb3oBartens,
agpec ero afIeKTPOHHOM MOYTbl, HOMepa TenlePOHOB M UHYIO KOHTAKTHYH MH(pOpMauuio,
UHdopMauMlo O nporpamMme, UCMofb3ya KoTopyko [lonbaoBaTtenb nosy4vyaeT AOCTyn K
MNMpoagykTaMm, nepeyeHb WU cToMMoCTb  [MpoAyKTOB, KOTOpPbIMW  BOCMOMb30BasCsA
MNMonb3oBaTtenb, U WHYO GUHAHCOBYHO WMHMOPMaLUUIO, B TOM 4YUC/e TaKyk, Kak Homepa
KpeouTHbIX KapT M 6aHKOBCKUX CYETOB, AaTy M BpemMsa nonb3oBaHus [lpoaykTamp,
nHdopmMaumo, nonydyeHHyro oT [lonb3oBaTtensa npu perucTpauMm UM B npouecce
nonb3oBaHusa [lpogykTtamu, nobble COOOLLEHUS, OTNpPaBfieHHble MNPU  MNOJSIb30OBAHUU
MpogykTamMu, CTOMMOCTb YCNyr, OKasaHHbix [lonb3oBaTtensaMu TpeTbUM nuyam C
ncnonb3oBaHneM lMpoayKToB, GOTO U BUAEO MaTepuarbl, UCKOYUTENBHO ANA Lenew:

e npepocTtaBneHus NpoayKToB, OTBEYaloLWMX BbICOKMM CTaHAapTaM KayecTBa;

e npefocTaBeHUs KITMEHTCKOM NogaepXXku MNMonb3oBaTensm;

e unpeHTMdukaumm Nonbsosartenen;

e npepocTtaBneHns Nonb3oBaTtensiM BO3MOXXHOCTUK AocTyna K [NMpoaykTam;

e ans cesasu ¢ lNonb3oBaTtenem;

e 1515 BbIMOSIHEHUA 0b6a3aTenbcTB KomnaHuen nepeg MNonb3oBatensimy;

e N4 rnpoBefeHUA CTaTUCTUYECKUX WUccrefoBaHUin. [poBefeHue CTaTUCTUYECKUX
nccnegoBaHum ocyulectensetca KomMnaHuMen WUCKAKYUTENbHO C UCMNOSIb30BaHUEM
06€e3/IM4YeHHON MHbOopMaunu;

e [1/19 pa3peLleHmnsi CNopoB, B TOM YMChe B CygebHOM NopsaaKe,;

e /117 pacCblIKN WHAUBUAYANbHbIX COOOLLEHUA NOCPEACTBOM 3/IEKTPOHHOM MOYTbI
n/nnn SMS-coobLeHn;

e nna wuHdopmupoBaHusa [lonb3oBatenen o [lpogykTax, NpeaocTaBisseMbIX
KomnaHuen, n npusnevyeHus HoBbIx [lonb3oBaTenen,

e .and 00606UWeHNA OT3bIBOB, CBfiI3aHHbIX C p[AeATeNnbHOCTbio [lonb3oBaTtenen u
dyHKUMOHNpoBaHueM CanTta u MpunoxeHun;

e N4 NpefoTBpalleHus cnyyaeB NpOTUBOMNPaBHbIX AencTeun MNMonb3oBaTtenen u/wmnu
WHbIX NnL;

® B WHbIX LleNsX, He 3anpeLleHHbIX AeNCTBYIOWMM 3aKOHOAATETIbCTBOM.

5. KomnaHua O6H3yeTCFI HE pacripoCcTpaHATb (He pasrnaLuaTb) nepcoHasjibHble AaHHbIe
Monb3oBaTtensa, a Takxe MHYIO KOHd)M,D,eHLLMaJ'IbHyI-O MHd)OpMaLWIPO, 3a WUCKJ/TIOYEeHneEM
cnepyrouwmnx cnyyaes.:

® pacrnpocTpaHeHMe OCYLEeCTBNAETCA B COOTBETCTBMM C YCJIOBMAMM HaCTOSLLEN
MoNUTUKM KOHOUAEHLMANBHOCTY;

e pacrpocTpaHeHue oCyLLeCcTBNseTCsA ¢ cornacus Monb3oBaTens;

® pacrnpocTpaHeHuMe  OCYLLEeCTB/SIeTCA MO  OCHOBaHWAM,  NpPeAyCMOTPEHHbIM
AEeACTBYOLWMUM 3aKOHOAaTeNbCTBOM P®;



® pacnpocCTpaHeHWe OCYLLECTBISAETCSA C Lenbto 3awmTbl npaB KomnaHun, B TOM 4ucne
B CYy4e6HOM NOpsAKe;

e B CNyyae nepexoga npasa Ha Cant u MNpunoxeHusa K TpeTbMM Nuuam no arobomy n3
YCTaHOBJIEHHbIX 3aKOHOM OCHOBaHUM;

e uHdbopmauua 6bina MM crtana obuenM3BeCcTHOM M3 UCTOYHMKA, He CBA3AHHOMo C
KomMnaHuen.

6. [onb3oBaTenb NOATBEPXAAET CBOE CcoOrflacMe Ha WUCNonb3oBaHMe MWHbopMaunu,
nepeymcneHHon B n. 4. MNoANTUKN KOHPMAEHUMANbHOCTK, COTPYAHMKAMMN U NapTHepamu
KomMnaHun B o6bemMe M B LeNsX, HeOOXOAUMbIX AN NpeAoCTaB/ieHUss BO3MOXHOCTM
nonb3oBaHusa NpoagykTamn KoMmnaHum n HopManbHOro yHKLMOHUpOBaHuUs MNMpoayKToB.

7. KomnaHusa 06s513yeTcs NMpyvHMMaTb BCe pa3yMHble Mepbl 6€30MacHOCTU, HEOOXOAMMble
ANS 3alWnTbl NepcoHanbHbIX AaHHbIX Nonb3oBaTens U KoHduaeHunanbHoOn nHbopmaymm
MO MeHblUen Mepe C TOM >Xe TLWATeNbHOCTbIO, C Kakoh KomnaHus OxpaHsieT CBOH
COGCTBEHHYIO KOHGUAEHLMaNbHYO MHOPMaLNIO.

HeCMOTpFI Ha BCe Mepbl 6e30MacHoCTH, NnpuUMeHAeEMbIe KomnaHuen, [llonb3oBaTenb
yBeJOMJIEH U COrnaceH C TeéM, 4YTO TEXHUYECKaA o6pa60TKa n nepepgava VIHCI)OpMaLWIVI Cc
ucrnonbsosaHnem Caurta u anHO)KeHMVI, B TOM 4yucne VIHCI)OpMaLWIFI, npeanocTtaBsieHHasdA
Monb3oBaTtenem, npeanonaraet nepeaady AaHHbIX MO KaHa/llaM CBA3U CETU MHTepHeT,
6€e30MacHOCTb MU KOHCI)VIﬂ,eHLI,VIa)'IbHOCTb KOTOpPbIX HE 3aBUCAT OT KomnaHun, u,
cnenoBaTesibHO, MHCI)OpMaLWIFl Nonb3oBaTenss MOXeT ObiTb HeCaHKLUWOHUPOBAHHO
nepexsa4veHa TpetbnMu nmuamMu.

8. KomnaHums Hukorga He 3anpalmBaeT naposib JIMYHOro KabuHeTa [lonb3oBartens.
Monb3oBaTenb CaMOCTOATENIbHO HECET BCE PUCKWU, CBA3aHHble C NpeAocTaBfieHMeM napons
OT JIMYHOrO KabuHeTa N MHON MHdOoPMaLMK TPETBUM UL AM.

9. B cnyyae Hecornacwus lNonb3oBaTens ¢ yCNoBUAMU KOHPUAEHLMANbHOCTH, YKa3aHHbIMU
B HacTtoswen MNonntnke kKoHbumaeHumanbHOCTH, [Monb3oBaTenb 06a3yeTcss He co3faBaTtb
MNpodunb, HemepneHHO MOKUHYTb CaWT M ypanuTb [punoxeHus, a Takxke wusberaTb
AanbHenwero Bxofda Ha Cant n nonb3osaHus lNpogyktamun KomnaHum.

10. Ycnosusa KOHGMAEHUMANbHOCTH, yKasaHHble B HacTosLen MNonutuke
KOHbMAEHLUMANbHOCTH, pPacrpoCTPaHAOTCA Ha OTHOWeHMAa Mexay Komnanuen u
Monb3oBaTtenieM. KoMmnaHua He HeceT OTBETCTBEHHOCTM 3@ WHble WHTEpPHET-CalTbl, Ha
KoTopble [lonb3oBaTenb nMepeweén, B TOM 4UCe C  UCNONb30BaHUMEM  CCbUIOK,
pacnosioxXeHHbIx Ha Cante wnm B [lpunoxeHmsax, a Takxe KomnaHua He HeceT
OTBETCTBEHHOCTU 3a HapylleHne TakuMuM cauTaMu npaB M 3aKOHHbIX WHTEpPEeCcOB
Monb3oBartenemn.

11. O6s3aTenbcTBa KoMnaHMmM Nno HepasrialleHWio NepcoHanbHbIX AaHHbIX [Monb3oBaTens,
a Tak)Xe UHOMN KOHbMAEHLMaNbHON MHhOPMaLMK, yCTaHaBIMBaOTC 6€CCPOYHO.

12. Mo BceM BoMpocaM, CBSi3aHHbIM C YC/NOBUSMM KOHDUAEHUMANBHOCTM U He
YyperynMpoBaHHbIM HacTosLLeN Monutnkomn KOH(bMAEHLUMANBHOCTY, CTOPOHbI



pykoBoacTtBytoTca depepanbHbiM 3akoHOM OT 27.07.2006 N2 152-03 «O nepcoHanbHbIX
AaHHbIX».

13. KomnaHusa BnpaBe B nt060e BpeMsi BHECTU U3MEHEHUSA UMK [ONONHEHMA B [MonnTmky
KOHPUAEHLMANBbHOCTN NYTEM BHECEHUSI COOTBETCTBYIOLMX U3MEHEHUI B TEKCT MONNTUKMK
KOHuaeHumanbHocTh. Monb3oBaHue NpoaykTamu KomnaHum nocne BHECEHNUSI UBMEHEHUN
B [onntuky KoHpMAEHUManbHOCTM O3Ha4vaeT cornacuve [lonb3oBatenss C€ TakKUMU
U3MEHEHUSIMU.

Hata ny6nukaunn: 20.04.2022 roaa.



