Postpartum Telehealth Referral Order

% UnityPoint Health

Use the order “AMB Ref to Postpartum Telehealth — Meriter” to queue up a
patient for enroliment in the PP Telehealth program.

Physicans and Nurses can place the order “AMB Ref to Postpartum Telehealth — Meriter” to let the Perinatal
Clinic staff know there is a patient who could benefit from enrollement in the Postpartum Telehealth program
(also known as Staying Healthy After Childbirth).

This is an AMBULATORY order, so the order must be placed either from an inpatient Discharge navigator or
from an ambulatory encounter (for example, a clinic appointment). You will NOT find this order in the
regular inpatient Orders or Manage Orders activity.

1. If the patient is an inpatient: Go to the Discharge Navigator, in the Orders section, and search for the
order in Additional Outpatient Orders after Discharge.
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2. If the patient is ambulatory: Search for the order in the usual fashion. 4 ADD ORDER [  +ADD DX (2)
3. Open the order. Most of questions are already completed for you. Complete any remaining applicable

questions then Accept and Sign the order. Please ensure the patient is aware of their diagnosis
and of the referral to PP Telehealth.
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4. Ambulatory orders need to be associated with a diagnosis. Select all that apply.
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5. Nurses should use the order mode “Hospital Policy — Cosign NOT Required.” Use the patient’s attending
OB provider as the ordering and authorizing provider. After signing, the order should now be visible to the
Perinatal Clinic telehealth staff.
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6. If a patient declines/refuses after the order is placed, discontinue the order.
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