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Clearing and Forwarding Services, 
and Why They Matter 
 
If your business moves goods in or out of Southern Africa, you’ve probably heard the 
term “clearing and forwarding” more times than you can count. But what does it 
actually mean—and why is it important? 

In short, it’s the difference between your cargo smoothly sailing through customs or 
getting stuck in red tape limbo for weeks. At OneLogix Cargo Solutions, we’ve turned 
this complex process into a seamless service so your goods can move faster, safer, and 
without any surprise fees. 

What Is Clearing and Forwarding? 
Clearing and forwarding is a hand-in-hand process of international logistics. 

Clearing: 

Essentially, this is the paperwork part, where our clearing agents would handle the 
customs processes, making sure your cargo meets every legal, tax, and regulatory 
requirement before it’s allowed to move. 

https://cargosolutions.onelogix.com/clearing-and-forwarding/what-are-clearing-and-forwarding-services-and-why-are-they-important/
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Forwarding: 

Once goods are cleared, we then handle the transportation aspect; organising the best 
carriers, routes, and timing to get your goods from point A to point B, stress-free. 
​
A sound clearing and forwarding service provider makes international trade feel a lot 
more manageable.  

Why Clearing and Forwarding is Important 
With changing regulations, tighter borders in some areas and rising expectations, a solid 
clearing and forwarding partner is a necessity. 
​
At OneLogix Cargo Solutions, our clients rely on us because: 
 

●​ We know the red tape 
From port to paperwork, we aim to make navigating customs as painless as possible. 
Covering every form, fee, and regulation thanks to our teams’ extensive local 
knowledge. 
 

●​ We keep goods moving 
The minute there are any cross-border delays, this costs you money, so we ensure your 
cargo keeps flowing, regardless of its destination. 
 

●​ We save you time and stress 
With our experience and know-how, there’s no second-guessing duty fees or trying to 
decode customs codes. 

What OneLogix Cargo Solutions Does For You 
From importing machinery for mining projects to exporting agricultural products across 
borders, we work with businesses in the automotive, construction, retail, engineering, 
and construction industries. 
 
Below is a recap of our service offerings and ways that we can assist you day-to-day: 

Customs Clearing 
●​ Preparing and submitting the necessary documentation 
●​ Paying duties and VAT 
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●​ Keeping everything above board by staying 100% compliant with local & 
international laws 

Freight Forwarding 
●​ Choosing the right carrier for your cargo and budget 
●​ Planning, scheduling, and coordinating every leg of the journey 
●​ Ensuring your goofs show up when and where they’re supposed to 

 
That being said, we tailor our clearing and forwarding approach to fit your needs. 
Some cargo can’t be simply boxed up and shipped off, and that’s where our project 
logistics team comes in. Think oversized equipment, hazardous materials, high-value 
items, or multi-country projects. We create custom logistics plans to move the tricky 
stuff—safely, efficiently, and with zero fuss. 

Frequently Asked Questions (FAQs) 
●​ What’s the main benefit of using clearing and forwarding services? 

Peace of mind. You avoid delays, prevent penalties, and ensure your cargo moves 
legally and efficiently. 

●​ Can I handle it all myself? 
You could try… but customs regulations are a maze. So we happily handle the heavy 
lifting so you don’t waste time or risk expensive mistakes. 

●​ What types of goods can you handle? 
From raw materials to finished products, specialised equipment, or even delicate 
exports, we do it all. 

Clearing and Forwarding Support With OneLogix Cargo 
Solutions 
We’re logistics partners, with fecades of hands-on experience across Southern Africa 
offering and end-to-end service (from customs to delivery). Our solutions are flexible 
and scalable for businesses big and small and we are proud of our network that spans 
SA and beyond. It’s safe to say we’re the region’s most trusted names in clearing and 
forwarding with a track record to back it up. 

Ready to move smarter, not harder?​
​
Whether you’re an experienced exporter or new to the import game, our team is ready 
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to chat about how we can keep your supply chain flowing, with reliable and transparent 
clearing and forwarding services. But better! 
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